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Texywas pedakyus Oviia ymeepocoena peutenuem Jupexmopama N 01/150/22 om 15.11.20222.. B cune ¢ nusiceykazannou oamei.

OcHOBHbIE NOHATHSA

Bank — 3A0 «AmeprnabaHK»

OCHOBHbBIE YCJIOBHSI — OCHOBHBIE YCIIOBHSI OaHKOBCKOTO OOCITYXKMBAaHHS (DMU3MYECKHX JIHII', OCHOBHBIE YCIOBHS OaHKOBCKOTO
00CITy)KHBaHHUs IOPUANIECKMX JUI] Banka?,

Tapudbt Banka — tapudsr banka s Gpuzndeckux nun’, Tapu@bl banka 11 KOPIOPaTUBHBIX KJIMEHTOB*, TapH(BI IJIATEKHBIX KapT®,
TapuQbl TAMOXKEHHBIX KapT®, TapuQnl 6usHec-kapT Banka’, ycaoBuA BbINAYu U OOCIYKMBaHUS T0JapOUHBIX KapT banka®, a Tarke
Tapudbl U YCIOBHS, YTBEpXKIeHHbIE BaHKOM B paMKax IMPOBOAMMBIX KapPTOYHBIX KAMIIAHUI U COBMECTHBIX KapPTOYHBIX ITPOESKTOB
IlnaTexnas kapTa (ajee TaKKe «KapTa») — IIaTeKHBI HHCTPYMEHT MEXAYHAPOAHBIX MIaTexHbIX cucteM VISA, MasterCard minu
cucteMsl «Apmenna Kapny» (manee ArCa), BeimymeHHbIH bankom

Jep:xatesqb KapThl — ¢usmueckoe nuuo crapuie 14 (YerelpHaanmaTe) JeT, a TakkKe OPUAWYECKOE JIUIO WIM YacTHBIN
TIPEATIPUHIMATENb, TOJIB3YIOLINICS TUIATeXHOH KapToi banka win oOparuBmuiics B bank, 9ToOB IOMyYUTh KapTy
Jlono/IHNTeIbHAS KapTa — KapTa, IPUBS3aHHAs K OCHOBHOW KapTe, KOTOpast BBITyCKAeTCsS Ha OCHOBAHUHM 3asBKU JlepxKaTesns KapThl
(OcHoBHOTO nepkaTelnst) Ha UMsI OCHOBHOTrO Jlepskarems KapThl WM TpeThero juna (Jlepxarens IOMOJHUTEIBHOW KapThl) H
IIPEeIyCMOTpPEHA s OCYIIECTBICHHUS ONlepaluii 3a CUeT CPECTB Ha KAPTOYHOM CUeTe OCHOBHOI KapThI

Crukep — Visa Pay Sticker — nomonauTensHas 6eckoHTakTHAs KapTa Visa, IpUBsi3aHHast K oCHOBHOM kapTe (Visa unu Mastercard), 3a
UCKJIIOUYEHHEM ITOJIAPOYHBIX KapT, OM3Hec-KapT U HU(pPOBBIX KapT

LindpoBas kapra — BupTyansHas kapTa Visa Digital, BelmyckaemMasi Mex1yHapOIHOH IUIaTeXHOM cucTeMoil Visa, KoTopasi JOCTyIHa
Kiuenry B cucteme «Omniaiin/bo6aiin» GaHKUHT M IOCPEICTBOM KOTOPOi KIIMEHT MOKET OCyLIECTBIISATh TPaH3aKIMU B OC3HATNYHON
dopme

Kaprounblii cyeT — OaHKOBCKHIA CUET, IPUBSI3aHHBIN K KapTe, KOTOPBIH OTKphIBAaeTCsl Ha UM Jleprkartesist KapThl M 00CITy)KUBAETCs B
cooTBeTcTBUM ¢ OCHOBHBIMHU YCIIOBHSIMH baHKa 1 HacTOSIIMMU Y CIIOBUSIMH

Cucrema onnaiin-niarexeit ArCa — cucrema co3jaHus U BeJIEHUS] BUPTYyallbHbBIX KapT, BBITYCKAEMBIX IUIaTeXHOU cuctemon ArCa,
1 OCYILECTBIICHHS OHJIAHH-TUIATeXEH, TOCTYITHAs ITOCPEACTBOM CaliTa WWW.arca.am HIH IPHI0KEHUS

Iepconanbublii uaeHTUGUKANMOHHBIA HOMep (najnee PIN-kox) — xox [eprkaTens KapThl, UCIIOAB3YEMBIN ISl UIEHTUDUKALIUN
MIOCTIETHETO MIPH OCYIIECCTBICHUH ONIEPAIHil B CIIydasx, IPeIyCMOTPEHHBIX MTPaBUIaAMU KapTOUHBIX MIATE)XKHBIX CHCTEM
Onnopa3zoBblii mapoJs (1anee OTP) — ogHOpa30BBIA Maposb, OTHPaBIsAeMblii BaHKOM € HMCIIOJNIB30BaHUEM KOHTAKTHBIX JIAHHBIX
Jlepxatenss KapThbl, 3aperHCTPUPOBAHHBIX B baHKe, KOTOpbIAH BBOIUTHCS JlepikaTesieM KapThl Kak CPEICTBO HIACHTH(DUKAIUH U

1OcHOBHBIE yCII0BUsS GaHKOBCKOTO 06CTyxkuBaHus (usuueckux aui 3A0 «Amepuabank» (11RBD RL 72-01-01, yreepxaensl pemenuem Jlupexropara banka #
02/03/15 ot 04.02.2015) Ccsuka: https://ameriabank.am/useful-links

2 OCHOBHBIE YCITOBHsI GAHKOBCKOTO 0OCITy KHBAHHS IOPHIMUECKUX JIUI (MHIMBHyalbHEIX ipeanpuaumareneii) (11RBD/12CIB RL 72-01-02, yTeps/IeHbI pellieHHeM
Jupexropara bamka # 02/03/15 ot 04.02.2015) Cesuika: https://ameriabank.am/useful-links

% Tapudur 3A0 «Amepuabank» s dusmuecknx mun (11RBD PL 72-01-01, yreepxnensl pemennem JIupextopara Banka # 03/59/15 ot 27.05.2015) Cebuika:
https://ameriabank.am/useful-links

4 Tapudsr 3A0 «Amepuabank» mis kopropaTuBHeX kmuenTos (12CIB/11RBD PL 72-01-02, yreepskaens! pemenuem Jlupektopata banka # 03/11/15 ot 20.05.2015)
Cceputka: https://ameriabank.am/useful-links

STapudul mnatexnbix kapt 3AO «Amepuabank» (11RBD PL 72-56), yreepsknens pemennem Jlupektopata Bamka # 02/20/15 ot 29.07.2015 Cebuika:
https://ameriabank.am/useful-links

® Tapudsr Tamoxkennsix kapt 3A0 «Amepuabamk» (12CIB PL 72-48, yreepxnensl pemrenneM Jlupextopara bamka # 35/07/11 or 08.04.2011). Cebuika:
https://ameriabank.am/useful-links

" Tapuds TamoxeHHbIX KapT 3A0 «Amepuabank» (12CIB PL 72-54), yrBepxaensl pemenneM Jlupekrtopata Bamka # 24/19/13 or 27.06.2013. Cchuika:
https://ameriabank.am/useful-links

® VcnoBus BEIMycka M 0OCITyXMBaHUs NoAapodnbix kapT 3A0 «Amepnabank» (11RBD PL 72-51), yTBepkaens! pemenneM Jlupektopara Banka # 113/09/11 ot
28.09.2011). Cepuka: https://ameriabank.am/useful-links
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aBTopu3auuu ans aktuBauuu Kaptel, renepanuu PIN-kona, oCyIiecTBIEHUS KapTOYHBIX CAENOK U APYTUX NEHCTBUIL, CBA3aHHBIX C
KapToH, B CITy4asix, IpeyCMOTPEHHBIX BaHKOM M/MH TIaTEeXXKHBIMHU CHCTEMaMHU

IMapoab KapThl — KOJ, TEHEPUPYEMBIH U MPEAOCTABISEMbIH KIMEHTY B YCTaHOBJIEHHOM baHkoM mopsike aisi uaeHTH(UKALUH
JlepxaTens KapThl U MCHOJNB3yeMbId JlepxkareneM KapThl Ui MOJyYeHUs] MH(GOPMAIMK O KapTe M KapTOYHOM CYETe, CO3/aHMs
BUPTYAJIILHON KapThl B cHCTeMe oHNaiH-marexxeil ArCa, oOpamenus B bank no TenedoHy B yCTaHOBJIEHHBIX baHKOM cityyasix 1o
BOIIPOCaM, CBSI3aHHBIM C 00CITykMBaHHEM KapThl, a Takke B MPOYMX ClIydasix, ONpe/elieHHbIX baHkoM u miaresxHo# cucremoit ArCa
Kon CVV/CVC - xon, maeHTHuuupyomuid Jlepxarens KapThl W WCHONB3YeMBIH s ommaiiH-pacueroB Kom CVV/CVC
IUTACTHKOBOM KapTHl yKa3aH Ha oOpaTHOH cropoHe KapThl, a kox CVV/CVC mudporoit kaptel otrpasisercs bankom Jlepxkaremnto
KapThl TIOCPEIICTBOM KOPOTKOT'O COOOIIECHUS B COOTBETCTBHH C JAHHBIMH Y CITOBHAMH.

Toproso-cepBruCHOE NPeNPHUATHE — TOPTOBO-CEPBUCHOE MTPENNPUATHE, B TOM YUCIIE NPEJOCTABIAIONINE YCIYTH U 3aHUMAIOIIeecs
TOProBIIeH OHJIAIH, TOBAphl WIIM YCIYyTU KOTOPOIO MOKHO OIIATUTh KapTOU

Bankomar — BHyTpHOdHCHOE NI HApYKHOE YCTPOMCTBO CaMOOOCITyKUBAHUS JJIs1 OCYILECTBICHHS (PMHAHCOBBIX ONepalnii
POS-TepMunan — 31eKTPOHHOE YCTPOWCTBO, MPEAYCMOTPEHHOE JIsl OCYILIECTBICHHUS O€3HAIMYHBIX TUIaTeXel B TOPrOBO-CEPBUCHBIX
NPEANIPUSTHAX WK ONepanuii Mo oOHATMYMBAaHUIO U OE3HAIMYHBIX IJIATEKEH C UCIONb30BaHUEM OaHKOBCKOMW KapThl HA TEPPUTOPHU
OaHKa

Onepanus — nopydenue [lepxarens kapTel baHKy Ha OCyIeCTBIEHUE ONEpalui ¢ IPSAMBIM TN KOCBEHHBIM HUCIOJIb30BaHHEM KapThl
ABTOpH3anus — npenocrasisieMoe baHkoM MoATBEPkKIEHUE WK Pa3pelleHHe Ha COBEPIICHUE ONepaluu

JaTa coBepleHus onepanyuyn — GaKTHUECKUN I€Hb COBEPIICHHS OIICpalnu

JaTta y4yera onepauuu — GakTHUECKUH JCHb IPOBOJKHU OIEPAIMH TI0 KAPTOYHOMY CUETY Ha OCHOBAHMH NPEIBSBICHHUS ONEpannuy K
YUeTy IUIaTeKHOM CHCTEMOM, 00CTyKUBAOIIEeH KapTy, WM OCYIIECTBICHH OPYUCHHUS, IPEACTaBICHHOTO JlepkaTeneM KapThl
BeckonrakTHbIii miate:x (contactless payment) — kapTo4HBII IIaTEX ¢ HCIOIb30BAHIUEM OSCKOHTAKTHBIX TEXHOIOTHI

Stop-aMeT — MEXAyHapOAHBII CIIHCOK KapT, ONEpalny ¢ UCIOIb30BaHUEM KOTOPBIX MOT'YT OBITh OCYIIECTBIICHBI HCKIFOYUTEIBHO Ha
OCHOBaHMHU aBTOPHU3ALUU

IlnaTexHbIil JUMHUT — JUMUT, YCTAHOBJIEHHBIN NI OCYILECTBJICHHS OINEpalyil Mo KapTe B pa3Mepe COBOKYNHOCTH IOCTYIHOTO
ocTaTka Ha KapTOYHOM CUeTe M KPEAMTHO JIMHUH, B TOM 4YHCIe oBepapadTa

Ilepepacxoa — cymMMa, HCTIONB30BaHHASA CBEPX IUIATEKHOTO JIMMUTA, BKIII0Yasi CYMMBI KOMHUCCHI, ClIMcaHHbIe BaHKOM B COOTBETCTBUHU
¢ Tapudamu banka, aeistroniascs ods3aTenscTBOM JlepkaTenst kapTsl K baHky

Kaprounsblii maker — Habop ycnyr, mpeaycMoTpeHHbIX Tapudamu banka u npenocrasisemsix baHkoM B 10MOTHEHHE K HEKOTOPBIM
KapTaM

Beinuncka — oruer, npenocrasiseMblil bankom Jlepakarenio kKapThl U coAepsKaii HHPOpMAIHIO 00 orepanusx Mo KapTOUHOMY CUETY
(BKJTIOUAst OCHOBHYIO U JIOTIOJHUTEJIBbHBIE KAPThI U CTHKEP)

B nucemeHHoit ¢opme, nUMCbMEHHO — METOJ IpexacTaBicHus JlepxkareneM KapThl aBTOPU30BAHHOIO IIOJIMCAHHOIO
nopy4ueHusi/uHGopMaluy UM MOPYYEHHs, MPEICTaBICHHOTO B UHOI (opMme, 3apaHee oroBopeHHON Mexay JlepkarteneM KapTsl U
bankoMm u skBHBaneHTHOW moamnucu Jlepkatess KapThl (MHTEPHET/MOOMIbHBIN/TeNeOHHBIH OaHKUHT U MP.), WM UHBIM CIIOCOOOM
3NEKTPOHHOH CBSI3H, IprueMiIeMbIM A7 baHka n o6ecrieunBaronM BO3SMOXHOCTD HACHTU(DHKAIIUN

PA — PecniyGiinka ApMeHust

3apnJaTHbIi MPOEKT — CIeNUaIbHble TapU(Bl U YCIOBHS MPEIOCTABICHUS M OOCITY>KUBAHUS KapT W MPOYMX OAHKOBCKHX YCIYT,
IIPEI0CTaBIISIEMBIX COTPYAHMKAM paboTOaTelNs, TOIYJaoINM 3apIriaTy yepes bank

CryaeHvecKkuii MPOEKT — COTPYAHNYECTBO C Y4eOHBIM 3aBEICHHEM, B paMKax KOTOpoil baHk mpemocraBiseT CTyaeHTaM JIaHHBIX
3aBenenuit CTynenueckue KapThl cornacHo Tapudam kapt banka®

3amMopakuBaHNe — OTPaHUYCHNE BO3MOXKHOCTH PACTIOPSDKEHHS KapTOH/KapTOUHBIM CYETOM HJIM CPEJICTBAMH Ha HUX

Hocramar (locker): sueiika/TepMuHAJ, MpeIOCTaB/IsIeMble HMapTHEpOM baHka, yepe3 KOTOpbIe KapTa MOXKET OBITh JIOCTaBIEHA
Jepxatenro KapThI 10 TPeOOBAHUIO TOCIETHETO

1. O6mmue noJio:keHUust

1.1. TIlpaBwia u ycrnoBHSI HCIIOJIB30BaHUS M OOCITYXHMBaHHS IUIATeXHBIX KapT baHka (nanee «YcloBus») PEryNUpPYyIOT MOPSIOK
B3aUMOOTHOIIEHNH Mexay bankom m Jlepkaresnem KapThl B IIpOILECCE BBITYCKa M OOCITYXHMBaHHUS KapT baHkoM, ompenesss
MpaBUJIa UCTIONB30BaHUSI KapThI.

1.2. Bank npenocrasisier KapTy KIMEHTY Ha OCHOBaHUH 3asiBKH-I0T0BOPA, 3aII0JTHEHHOH B yTBepkaeHHOH bankom dopme (nanee
«3asBKa-10TOBOP»), KOTOPOH KIMEHT MOATBEPXkIAeT NMpHHATHE YcioBui. B cimydae mudposoii kaptel Kiment ornpasiser
3as1BKy-10T0BOp baHky mocpeactBoM npuiokenuss My Ameria cucrembl «Omnnaitn/Mo6aiin bankuary.
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Iopyuenus JlepxaTens KapTsl Ha U3MEHEHHUE YCIOBUH, N3HAYAIbHO YKa3aHHBIX B 3asBKe-A0T0BOpPE, IpeACTaBIIsA0TCS B baHk B
yIBepxkIeHHOH bankom Qopme. MckiaroueHne COCTaBISIOT W3MEHEHHs, KOTOpPBIE COTJIACHO YCIJIOBHSIM HE MOTYT OBITh
OCYILIECTBJICHBI B TeUeHHE AEUCTBUs KapThl. [locne BCTymiieHHUs JaHHBIX MOPYYEHHUH B CHIIy BCE MPEAbLAYIINE MOPYUEHHS B
CBS3U C U3MEHEHUEM YCJIOBHM 3asBKU-IOTOBOpAa yTPAuMBAIOT CUIY. B KOHTEKCTe HACTOSIIMX YCIOBUH BCE MOPYYEHUS,
MPE/ICTaBIsIEMBIE B CBSI3U C 3asBKOH-IOTOBOPOM, U OTMEUEHHBIE YCIIOBHS BKIIIOYAIOT Bee OyyIIye N3MEHEHHS U JJOTIOJTHEHHMS.
Hacrosimue YcnoBus aeicTByoT napanienbHo OCHOBHBIM ycioBUsAM baHka, mpuueM B3aMOOTHOUICHHUS, HE perylupyeMble
YcnoBusimu, perynupyrorcst OCHOBHBIMH YCIOBHAMHM, Tapudamu baHka, DOKyMEHTaMH, COICPKallMH IOTOBOPHBIC
oTHoueHus Mexny bankom u [lepkatenem KapTel, U 3akoHOAaTensCcTBOM PA, a B cilydae, eciu B3aMMOOTHOLIEHHS HE
PETyIUPYIOTCS 3aKOHOAATENECTBOM PA — TO 00BIYasiMU IETOBOM MPAKTHUKH.

Bank BBIITycKaeT Kak INIACTHKOBEIC KapThl (Ha (pr3udecKoM HOCHTENE), TaK U HH(POBHIE KapThI.

Bce nonokeHns aHHBIX Y CIOBUHA OTHOCSTCS TaKkKe K MU(POBBIM KapTaM, €CIM HHOE HE MPEAYCMOTPEHO COOTBETCTBYIOIINM
nosnoxenreMm win Tapudamu baHka WM He BBITEKaeT M3 KOHTEKCTa OTIEIBHBIX MojokeHuH Ycnouil win Tapudos banka.
udposas xapTa COOEPKUT BCe AaHHBIE, YTO M IIACTHKOBAs KapTa, a UMEHHO HOMeEp KapThl, uMs u damuimio Jlepkarens
kapthl, kog CVV/CVC u cpok neiicteus. L{udposas kapra He umeet PIN-kopa.

[TnactukoBast KapTa MOXKeT ObITh OeCKOHTAaKTHOW. C MOMOIIBI0 OECKOHTAKTHOW KapThl MOKHO OCYIIECTBIATh OECKOHTAKTHBIC
mwiatexu. Ha 6eCKOHTAKTHOI KapTe MPUCYTCTBYET HUKEYKa3aHHBbIH 3HaK®,

YcnoBusi, Tapu(bl W/WIN AOTOBOPHL, ONpeeiIcHHbe baHKOM AJIsl OTAENBHBIX BHAOB KapT, KAPTOYHBIX aKIWH, COBMECTHBIX
KapTOYHBIX IIPOEKTOB, ICHCTBYIOT B OIIOJHEHUE K HACTOSIIUM Y CIIOBUSIM M MOTYT COAEP KaTh MOIOKCHHUS W/ WII OTpaHUICHHS,
OTIMYHBIE OT COAEPKAILNXCA B HACTOALINX Y CTIOBUSX.

baHK MOXeT OCyIIECTBIISATh CTPaXOBaHHUE KapT ONpeleNeHHbIX BUIOB. [Iponenypa cTpaxoBaHus, a TakxkKe MOPAJOK U YCIOBHUS
TIOJTy9€HHS CTPaXOBOTO BO3MEIEHHS OTIPENEISIOTCS «Y CIOBUAME CTpaxoBanus kapT»® Banka, NeHCTBYIONMMH B TOTIOTHEHNE
K HACTOSAIUM Y CJIIOBUSIM.

JIBIKeHHNE NEHEeXKHBIX CPEJICTB 110 KapTe, B TOM YHCie KPEIUTHBIX CPECTB (3aUiCIeHNE, CIIMCAHNUE), UCII0Ib30BaHNE HATMUHBIX
1 OC3HATTMYHBIX CPEJICTB PEryIUpyeTcs Y CIOBUSIMHU U MpaBIIaMu IatexxHsix cucteM ArCa, VISA u MasterCard.

JIbroTel, BO3MOXHOCTH W JIOTIOJHMUTENbHBIC YCIyrH, NpeijaraeMble IUatexHbiMu cucremamu VISA u MasterCard nms
COOTBETCTBYIOIIETO BHAA KapT, B TOM YHCIIC KOMHCCUU M OTpPAHUYEHUS, NMPUMEHAEMBIE B CBSA3U C 3THM, PETyIUpPYIOTCA
VcnoBusiMH, a TakKe MpaBWIAMU M YCIOBHAMH IUIATEXKHBIX CHCTEM, KOTOPBIE MOCTYNHBI IO CIEXYIOIIUM CCBUIKAM:
https://cis.visa.com/ru_TJ/visa-in-armenia.html, https://www.mastercard.am/en-am.html:

st yaeta 060poTa 1o KapTe 1 IOTMOTHUTEILHBIM KapTaM (IIpH Hannunu) baHk BeneT KapTOUHbIH cyerT.

KapTouHsIii cueT OTKpbIBa€TCsA Ha UMSI OCHOBHOTO JlepkaTelst KapThl.

KapTouHsrii caet MoxeT OBITh OTKPHIT B IpaMax PA, nommapax CIIIA wm eBpo.

3a HCKJIIOYEHHEM KapT, HPEIOCTAaBISEMBIX B paMKax 3apIUIaTHBIX M CTYJCHYECKHX IPOEKTOB, A IOJNyYeHHS KapThl
HeoOxoxuMo uMeTh B banke Texymuii cuer B qpamax PA.

Kapta neficTBuTenbHa 710 OCIEAHETO THS MECsIa, YKa3aHHOTO Ha Hel (BKIFOYUTENHHO).

[TnactukoBas KapTa sBIsieTcs COOCTBEHHOCTHIO baHka 1 10ikHa OBbITH BO3BpAllleHa 110 IEPBOMY TPEOOBAHUIO.
Vcnionp30BaHue KapThl B HE3aKOHHBIX IIEIIAX 3aIPEIICHO.

bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, IOHECCHHBIE JlepkaTeneM KapTbl BCIIEACTBHE KapTOYHBIX OIEpPaIHH,
OCYIIECTBIICHHBIX C HApPYIICHHEM INPAaBWI U TPeOOBaHMH, COJEPIKAIIMXCS B HACTOAMIMX YCIOBUSX, a TAKXKE MCIOJIB30BaHUS
Kapts1, PIN-koxa, mo6oii 3akoaupoBanHol nHBopMarmu, npenocrasiseMoit Jepxatemto Kaptet (QR-kox, OTP u nip.) mapois
KapTel, nHpopMauny, ykazaHHoi Ha Kaprte (nomep Kaptel, ums/damunms [epxartens Kaprter, xog CVV/CVC, cpok
JIEWCTBUTENILHOCTH M TIP.) TPETHHMH JIMIAMH, HJIH PACKPBITHS YKa3aHHON MH(POPMAIMU TPETHHM JIUIIAM.

BANK Q

10 Venosus crpaxopanms kapr 3AO «AmepuaGanx» (11RBD RL 72-01-08, yreepxniennbie pemenueM Jupextopata bamka Ne 01/16/20 ot
17.06.2020). Ccruika: https://ameriabank.am/useful-links
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B cnyuae npenocraBnenus JlepakaTento KapThl KAPTOUHOIO MAKETa U APYIHX JOMOJHHUTEIbHBIX YCIYT, CBA3aHHBIX ¢ Kaproi,
Bank nmeer npaBo 6e3 npeaBapUTENBEHOTO YBeJOMIICHHS JlepikaTers KapThl TPEeIOCTaBUTh IIEPCOHANBHBIE JaHHBIE TOCIIETHETO
(uMms1, amuiIMs/HaMMEHOBAaHUWE, JlaTa POJXKICHMS, JaHHBIC YIOCTOBEPEHMs JIMYHOCTH, KOHTAKTHBIC JaHHbBIE) KOMIIAHWH,
MPEJOCTABIAIONIEH YCIyTrH, COTpyAHIUatomel ¢ bankom.

Jepxatens KapThl (32 MCKIIOUCHUEM JieprKaTeliel IT0JapOYHbIX W OM3HEC-KapT) SIBJIAETCS YYACTHHUKOM HPOTPaMMbI «AH0»
(AYO) (nanee «IIporpammar), B paMkax KoTopoi Jlep:kaTernsiM KapThl BO3BpAIIAETCsS YaCTh CPEACTB OT CyMMBbI OE3HATUYHOTO
IUIATEXKA, OCYILECTBIEHHOTO JlepikareneM KapThl B TOPrOBO-CEPBHUCHBIX NPEANPHATUAX, COTPYIHHYAIOIMIMX B pPaMKax
IIporpammsl (k3m63k). [Iporpamma ocymectsisiercss OOO «bect Kapa» B coorBeTcTBHE ¢ «[IpaBrimaMu y9acTHs B IpoOTpaMMe
AY O», pazmemenasiMu Ha caiite OOO «bect Kapm» (www.ayocard.am). CorsacHo HacToAmmM Y clIOBHsIM JlepxaTens KapThl
JTaeT CBOE coriacue Ha npucoennHenne K «I[IpaBuinam ygactus B mporpamMme AY O», KOTOpPBIE ABISIOTCS ITyONHIHOM 0(hepTOH.
[IpranMas HacTosmme Ycnosus, [lepikaTens KapThl OAHOBPEMEHHO aKIECNITYeT JaHHYIO 0epTy.

ITo Bcem Bompocam, cBsi3aHHBIM ¢ Kaproi, [lepkaTenu KapThl MOTYT 0OpamaThes MO KPYIJIOCYTOUYHON Tele()OHHON JIMHUU
(+374-10) 56 11 11 u (+374-12) 561111.

o ncreueHnu cpoka neicTBHs KapThl baHK epeBbITycKaeT KapTy B COOTBETCTBUH C TapH(aMH U YCIOBUSIMH, NEHCTBYIOIUMHU
B baHke Ha MaHHBIT MOMEHT, 32 MCKJIIOUEHHEM cilydaeB, kKoraa 3a 10 (ZecaTs) nTHeH N0 MCTeUeHHs CpOKa JNEeHCTBUS KapThl
Jlepxarens KapThl MMCBMEHHO YBeIOMIIieT baHK O CBOEM HaMEpEeHHUHU OTKa3aThCs OT KapThl, MM KapTa 3a0J0KUpOBaHa, MU
Jepxarens kapTel UMeeT nepe] baHkoM 3210 KEHHOCTD, BBITEKAIOIIYIO U3 UCTIONB30BaHUs KapThl, WM baHK NpUHAN penieHue
HE MEPEBBINYCKATh KapTy.

B teuenue cpoka aeiicTBus KapThl JlepkaTenb KapThl MOXKET IO CBOEMY YCMOTpeHMIo cMeHUTh PIN-kox depe3 Gankomar,
UMEIOIIUI COOTBeTCTRYOIIYI0 (yHKIMI0. [t cmensl PIN-kona HeoOxoaumo BBecTH neiicTByromuil n HoBbIi PIN-komsl. Tlpu
BBoJie PIN-koma cienyer cobmronaTh nmpaBmiia Oe3omacHocTr baHka, omyOnukoBaHHBIE Ha caiite baHka iy MHBIM 00pazoM
npescTaBiIeHHbIe JlepikaTeo KapThl.

Ecnu [lepxatens kapThl 320601 PIN-KO, OH MOXKET npecTaBuTh B baHK MHCTPYKIIMIO Ha COOTBETCTBYIOLIEH popme banka miun
crioco0oM, puemiieMbIM 1711 baHka, u camocTosTebHO ycTaHOBUTH HOBBIH PIN, ucnons3ys OTP, umu xe moBTOpHO 3aKa3aTh
KapTy B COOTBETCTBUU ¢ Tapupamu banka.

[lpu mpemocTaBieHHH YCIYr MOCPEACTBOM OHJIaWH-CUCTEM, yKa3aHHBIX Ha BeO-cTpaHule baHka B mopsike W ciydasx,
yCTaHOBIICHHBIX baHkoMm, m s maentudukanuu [epxaTtens kKapThl, oT JlepkaTens KapThl MOXET MOTpeOOBATHCS BBECTH
JIaHHBIE KapThI.

2. TIIpenocraBiieHHEe KapThl

2.1.

2.2.
2.3.

2.4.

2.5.

2.6.

Ionoxxenus naHHBIX Y CIOBHM, OTHOCAIIMECS K IpegocTaBieHuto KapTel, oTHOCATCS Takxke K npepocrasieHuto PIN-kona Bo
BCEX TeX citydasx, korna PIN-kox npenocrasnsercs lepxkareinto kapTsl baHKOM, €ClIi HHOE HE MPEAYCMOTPEHO Y CIIOBUSMU.
ITnacruxosas kapra u PIN-koz npenocTasisitorcs Jlep>kaTento KapThl B OTAENIBHBIX 3alle4YaTaHHbIX KOHBEPTAX.

Kapra npenocrasisiercs [lepxaternto kapTel ciocoOOM, 3apaHee COrjiacOBaHHBIM MeXIy nocieanuM u bankom. Ludposas
KapTa npenocTasisercs JlepkaTelnto KapThl HocpeacTBOM cucteMbl «Onnaitn/MoOaitn bankuHr».

ITo BeIGOPY [epxartens kapTel PIN-kox MoXeT ObITh YCTAHOBIIEH OJHUM U3 HIDKEYKa3aHHBIX CIOCOOOB, COTJIACHO 3asBKE Ha
3aKa3 KapThl:

2.4.1. YcranoBka u npenocrasnenne PIN-koga [depxaremto kaptel bankom

2.4.2. YcranoBka PIN-kona /lepxkarenem KapTbl

IIpu sTOM, Ipu gocTtaBke kapThl uepe3 [locramat, PIN-kon ycranasnuBaercst Jlep:kaTeneM KapThl.

CornacHo YcnoBusiM, B cliydae MEpEBBITYCKa KapThl 10 UCTEUEHUU CpOKa JeHcTBUs KapThl, PIN-Ko# MOANEKUT yCTaHOBKE
JeprxaTesneM KapThl.

IIpouecc nmpemocTaBienus kaptol JepxaTento kapThl 3aHuMaeT 2 (JIBa) pabouux aHs co AHS MoJauu 3asBieHus Jepxarenem
KapThl B ClIydae mepefadn KapThl Ha TEPPUTOPUH TOJIOBHOTO O(HCa WM KaKOT0-TH00 M3 epeBaHCKUX MoApasfeseHni banka
WK 10cTaBku KapThl yepe3 Ilocramar, Haxomsamuiics B EpeBane, 7 (Cemp) paboumx nHEH B ciiydae mepegadu KapThl Ha
TEPPUTOPUH PErHOHANBHBIX ToApasaeneanii banka u 10 ([ecsTs) pabounx qHEH B cirydae JocTaBKH KapThl yepe3 [locramar,
HaxoAsnmics 3a npenenamu EpeBana. B ciydasix, mpeaycMoTpeHHBIX TapudaMu banka, kapTa MOXXeT ObITh IIpeiocTaBiIeHa
paHee yKa3aHHBIX CPOKOB. B cilydae mocTaBKM KapTbl KypbepCKOW WIIM TOYTOBOW CilykOOHW TO ajapecy, yKa3aHHOMY
JleprxareneM KapTbl, CPOK JOCTABKHM 3aBHCUT OT YCJIOBUI KOMIIAHUH, PEIOCTABISIONIEH ycIayrn foctaBku. Lludposas kapra
CTaHOBUTCS JOCTYITHOH (akTHBUpYeTcs) Jlepxkareinto kapTbl B TedueHne 1 (OanH) pabouero JHs MOCIE I10/1a4H 3asiBKH Ha 3aKa3
KapTsl [lepaxaresneM KapThl.

4 11RBD/12CIB RL 72-01-03, pez. 20
B cune ¢ 15.11.2022


http://www.ayocard.am/
http://www.ayocard.am/

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.
2.18.

2.19.

2.20.

2.21.

BANK

IIpu ycranoBke PIN-koma [lepkareneM KapThl B IPOLIECCE BBINOJIHEHHMS HHCTPYKLUH OaHKOMara 10 aKTHBALMHM KapThl

Hepxaremto kaptel otmpasisietcs CMC-coobmienue, comepxamiee OTP, Ha HOMep MoOmmbHOro TtenedoHa, 3apaHee

npesocTaBieHHbI banky B nmucbMeHHOH opme. [lepkaTenp KapThl 10bKeH BBecTH noiydeHHbl OTP B cooTBeTcTBYyIOIIEE

NoJIe Ha dKpaHe OaHKoMarTa, 1ocje 4yero MoxxeT ycraHoBUTh PIN-kox camoctositensHo. PIN-koq MokeT ObITh ycTaHOBIICH Ha

OankoMmare Jr000ro OaHKa, SBISIOLIETOCS YJICHOM IUIATEKHOM CHCTEMBI, 0OCITy)KHBAIOIIEH NaHHYIO KapTy, eclii OaHKOMaT

OCHaIl[eH HeOOXOAMMBIM IIPOrpaMMHO-aIapaTHBIM pelieHreM. B cirydae HeBo3MoxKHOCTH ycremHol ycranoBku PIN-koza ¢

ucnone3oBanueM OTP, B Tom uucne, eciiu OTP He ObuT moNydeH B MpeqyCMOTPEHHBIE CPOKH, Jlep)kaTels KapThl 00s3aH

HE3aMeIINTENBHO YBEIOMUTE 00 3ToM baHK.

Ecmu lepxaTtens kapThl ykaszan ucnonb3oBanue OTP kak mpeamodrutensHbIi crioco6 noxydenus: PIN-koma, nanHbril criocod

nonysennsi PIN-koma He MokeT OBITH W3MEHEH Iociie BBIMYCKa KapThl. [IpW BO3HMKHOBEHHH TaKOW HEOOXOIWMOCTH, B TOM

gucne ecnu Jlepkarens kKaptel He momydaer OTP mo TexHWYeCKMM NpUYMHAM, KOTOpBIE He OBUIM YCTpaHEeHBI, KapTa

nepesblityckaercs, a PIN-kox npenocrasisiercss baHkom.

Cpazy nocie rnojry4eHus/akTHBaLMK KapThl, JlepKaTelib KapThl JOJDKEH IIPOBEPUTH COOTBETCTBHUE JAHHBIX, yKa3aHHBIX Ha KapTe,

JIAaHHBIM yKa3aHHBIM B 3as1BKe, YOEIUTHCS, YTO KOHBEPT HE IOBPEXK/ICH U 3aKpHIT, a Kapta u PIN-kox (ecnu ot npenocrasisercs

baHKOM) HaxoAsATCsI B KOHBEPTE, a TaKkKe MPOBEPHUTH NMPABWILHOCTh MH()OPMALIUH, YKa3aHHOW Ha KapTe. [Ipu oOHapyxeHuu

KaKHMX-TTH00 HECOOTBETCTBHH, JlepkaTenb KapThl 00s13aH He3aMeAIUTEIbHO YBEAOMHUTE 00 3ToM baHK.

B ciydae ecnu [leprxaTerns KapThl He oydaeT kapTy B Teuerne 60 (LLlecteaecsT) aHei co qHA 3aKa3a WM MepeBbITyCcKa KapThl,

baHk nmeeT npaBo 3aKpBITh KAPTy U YHUUTOKHUTH €€

B cimydae noctaBku KapThl KypbepCKON/TIOUTOBOM city>k00i1 kapTa 1 PIN-Kox OTHIpaBIsifoTCs 4epe3 1Be pa3Hble KOMITAaHHUH, €CITH

MHOE HE OTOBOPEHO MexX Ay bankoM u [lepxkareneM KapThl.

Komuccns 3a mpenocTaBiaeHust KapTel Ha TeppuTopun baHka ycTaHaBimBaeTCsl B COOTBETCTBUM ¢ Tapudamu banka. bank

B3MMaeT BO3MELICHUE PACXO/IOB IO IOCTaBKE KapThl B COOTBETCTBUH ¢ Tapudamu baHka.

Ecmu nmocraBka kaptel w/win PIN-koma mo ykasanHomy JlepikareneM aapecy okaszanach HeBo3moxHo#, Kapra u PIN-koj

BO3BpallaioTcs B baHk, mociue yero Jlep:xaresib KapThl MOXKET MOJIYYUTh KapTy Ha TeppuTopuu banka.

Ecnu nocraBka kapThl ocymectisercs yepe3 [locramar, Jlepxkartens KapThl MOXKET TOJIy4HTh ee B TedeHue 2 ([IBa) pabounx

nTHeH ¢ MomeHTa oTipaBku QR-koma, HeoOxoxumoro uid u3BiaeueHus kaptel u3 Iloctamara, Jlepkatento KapThl KOPOTKUM

coobmennem. Ecim kapra He m3Bnekaercs n3 Ilocramara B TeueHHe yka3aHHOTO cpoka, QR-kon yTpaumBaeT cuiry, a KapTa

BO3Bpamlaercs banky, nocne uero Jlepxarenb KapTbl MOXKET MOIY4HTh €€ Ha TeppuTOpun baHka.

Kox CVV/CVC uudpoBoii kapThl oTIipaBisgeTcss baHkoM KOPOTKUM cOOOImeHnEM Ha HoMep MOOIITBHOTO Tenedona Jlepkarens

KapThl, 3apernCTpUpOBaHHBIN B baHKe, B TeueHHe CPOKa, yCTAHOBICHHOTO JUIS aKTUBAllMU LU(PPOBOH KapThl, YKa3aHHOTO B

aHHBIX YcnoBuax. B cmyuae Hemomyuenus koga CVV/CVC, [lepkatens KapThl JODKEH YBEJOMUTH baHk 00 aToM. B Takom

ciyuae kapta nepepbinyckaetcs. Kog CVV/CVC uudpoBoii KapThl HE TOJICKUT BOCCTAHOBJICHHUIO, TAK KaK OH HE XPAHUTHCS

B banke. B ciyuae ero ytpatsl (B ToM uucie, eciu JlepaTesb KapThl 3a0bIBAET €r0), KapTa MePEeBhITYCKAeTC.

B ciydae ecnu kapra u PIN-kox Obuii jocraBineHsl JlepikaTenro MOYTOBOI/Kypbepckoil ciyx6oi (ecmu PIN-kon

ycTaHaBnMBaeTcs baHKoM), 17151 aKTHBAIMH KapThl HEOOXOAUMO MTO3BOHUTH B baHK.

Bbank nmeet npaBo 3akpsITh KapTy, eciau oHa He Obl1a akTHBHpOoBaHa B TedeHue 6 (IllecTs) MecsmeB mociae JOCTaBKH.

Kapta, PIN-kox koTopoii ycraHaBnuBaeTcsa baHkoM, akTUBHpPYETCsl B TEUEHHUE CIIETYIOIUX CPOKOB U B CIEIYIOIIEM MOPSIKE:

2.18.1. B ciydae mepemayu KapThl Ha Tepputopun banka: B Teuenue 1 (Oqun) pabodero mHS MO moiydeHHH KapThl 1 PIN-
koza Jlep:kaTeneM KapThl
2.18.2. B cmy4ae 1ocTaBKH KapThl IIOUYTOBOW/KYypbhEPCKOii Citysk00ii 1o ajpecy, ykazaHHOMY Jlep>kaTeneM KapThl: B TeUEHHE

1 (Ogun) pabouero aHs Iocie TOro, Kak Jlepkarenb KapThl cBs3ajics ¢ baHKOM 1 akTHBAIMM KapThl U ObLI
Ha/IJIeXaImuM oopa3zom naeHTuGunrpoBad bankom

B ciydae ycrtaHoBkd PIN-koma JlepkarenemM KapThl: TIOCHE YCHEIIHOTO 3aBepiieHus yctanoBku PIN-koma depes GaHkomar

JepsxaTeneM KapThbl

Hudposas kapra aktuBupyercs B Teuenue 1 (Oxun) pabouero aHs mocie moaaun 3asBKu B bank JleprkaTesieM KapThl, ¢ MOMEHTa

ornpasku koma CVV/CVC Baunkom Jlepkareito KapThl.

Cpok J1eicTBHS KapThl YCTaHaBIMBAETCS CoriacHo Tapudam banka.

3. IIpaBuaa ncnoap3oBanusi KapTel. [IpaBuia 6e3onacHocTn

3.1

Jeprxarens KapThl 00s13aH MOCTAaBUTh CBOIO MOANUCH Ha 00OPaTHOW CTOPOHE KApTHI, B CHEIUAIILHO MTPEAYCMOTPEHHOM JUISl 3TOH
uenu nose. OTcyTcTBUE NOAINCH UM €€ HECOOTBETCTBUE OMHUCHU IPEABSIBUTEINS KAPTHI SIBIISIETCS 3aKOHHBIM OCHOBAaHHEM IS
0TKa3a B 00CITy’)KHUBAaHUH KapThl WM €€ KOH(PUCKAIWMK. [[aHHBIA MyHKT HE OTHOCHUTCS K IH(POBBIM KapTaM.
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3.2.

3.3.

3.4.

3.5.

3.6.
3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

BANK

IIpu ycranoBke HOBOro PIN-koma [lepaxareneM KapThl NPEANOYTUTENBHO NMPUAYMATh IO BO3MOXKHOCTU CIOXHBIM Maposb.

Pexomenyercs u3beraTb UCIIOIB30BaHUS CIEAYIOMIUX APYT 33 APYTOM WU TOBTOPSIIOLIMXCS LTHGD.

Kapra MoxeT OBITH HCIIONIB30BaHA Uil OCYIIECTBIICHHUS CHEJOK, MPETyCMOTPEHHBIX YcnoBusamu u Tapudamu banka s

JIAaHHOTO BHZa KapThl, B 0aHKOMATax, IyHKTaX BbIIa4l HAJIMYHBIX, TOPTOBO-CEPBUCHBIX MPEIIPHUATUAX U IIPOYHUX YCTPOUCTBAX,

Ha KpaHax KOTOPBIX WIIM Ha MPHJIETaloiel TEpPUTOPUU 0TOOpaxkaeTcs clienyromas HH)OpMaIus:

3.3.1.  TumbI BO3MOXXHBIX Ollepanuii (Bbljaya HaJIMYHBIX CPEJCTB, 3aUUCICHUE CPE/ICTB, KOMMYHAIIBHBIE TUIATEXH H TIP.),

3.3.2.  aTaxKe JIOTOTHI IJIATEKHOM CHCTEMBI, oOcyxuBatomiel nanayto kapty (ArCa, VISA, MasterCard, MIR u mp.).

3.3.3.  3Hakw, yKa3bpIBalOIINE Ha TO, 9YTO COOTBETCTBYIOMIEE YCTPOUCTBO IPHHIMAET OECKOHTAKTHBIE IUTATEKH M CTUKEPHI IS
OCCKOHTAKTHBIX IUIaTEXeH (B cirydae OECKOHTAKTHBIX M TOKCHU3UPOBAHHBIX KapT).

Bce puckm, ces3anHble ¢ mcmoib3oBaHueM Kaptel, OTP, PIN-koma, koma CVV/CVC u mapons KapTel H JF000# Apyroit

nHpOPMAaLNH, CBA3aHHOU C KapToH, HeceT JlepikaTesb KapThI.

3anpermaercs nepenasats kapty, OTP, PIN-kox, naposs xaptel miu kox CVV/CVC npounm nunam. Jlepxkarens KapTsl 00s3aH

NPEANPUHATE BCE MEPBI MPEA0CTOPOKHOCTH, 4T00bI KapTa, OTP, PIN-kox, napons kaptel, kogq CVV/CVC u unpopmarms,

yKa3aHHas Ha KapTe, He ObUTH BUAHBI TPETHUM JIMLIAM U HE CTaJIU JOCTYITHBIMH UM WHBIM CIIOCOOOM.

Henp3s 3anuceiBath PIN-k0oa rmu OTP-kon Ha kapTe Wi XpaHUTh €ro BMECTe ¢ KapToH.

IIpu npoBeneHUU KapTOUYHBIX ONepanuii cienyeT BBoguTh PIN-ko/ JIuiib B TOM Cilydae, €ClIU AJI OCYIIECTBICHUS ONEpalyy ¢

JAHHBIM BHJIOM KapThl TIOCPEICTBOM HCIOJIB3yeMOro ycrpoiictBa BBoA PIN-kona siBisieTcst oOs3aTeNbHBIM ycimoBueM. Ilpu

pacderax ¢ HCIOJIb30BAHHEM KapTbl B MHTepHeT-MarazmHax BBoJ PIN-koma He TpeOyercs. Ilpm mmarexax ¢ HOMOIIBIO

OCCKOHTAKTHBIX KapT ¥ CTHKEPOB Ha Tepputopuu PA Ha cymmy menbmie 20 000 gpamoB PA wmi 95KBUBaNEHTHYIO CYMMY B HHOM

BamoTe BBOAWTH PIN-kon He TpeOyeTcs, eciim B JI€Hb OCYIIECTBIIETCS He Oomblie 5 MONOOHBIX cAENOK. B ciyuae

OCCKOHTAKTHBIX TpaH3akuuMi 3a mpemenamu Apmenunu BBox PIN-koma perymmpyercst yclnoBUsIMH M IpaBIIaMHA

COOTBETCTBYIOIEH IIATEKHOW CUCTEMBI JJIS JAHHOU CTPaHBL.

VYkazanue (BBoa) PIN-koma B uHTEpHET-Cpeie (MHTEpHET-Mara3unax) 3anperiaercs. Ecmu PIN-komx ObUT 10 OIIHOKE PacKphIT,

HEO0OX0/IMMO CPOYHO NPEKPATHTH ONEPAIHIO U TO3BOHUTH B baHK Jist OJIOKUPOBKH KapThl.

ITpu HaGope PIN-kofa cienyeT yaocToBepuThCs B TOM, 4To PIN-KO HE BUIGH TPETHUM JINIIAM U CKPBIT OT BUACOKAMEPHI.

Crenyet nposiBIIsATh 0CO0YI0 OCTOPOKHOCTB IPH OIUIATE KAapTOi B IIEHTPax JOCYra M aHAJIOTHYHBIX MecTax. PekoMenayercs He

JIOBEPSTH KapTy TPETbUM JIULAM U HE JOIMYCKaTh €€ HCIOJIb30BaHNe BHE MO 3peHus JlepikaTens KapThl.

Henp3st mosip3oBaThesi 6aHKOMaTaMy, MyHKTaMH BbIaud HaJMWM4IHbBIX, POS-TepMuHaNIaMy U IPOYUMH YCTPOWCTBAMH, KOTOPHIE

0 MHEHHIO Jlep>kaTelst KapThl BBI3BIBAIOT MOA03PEHUS, HIM CUUTBHIBAIONIEE YCTPOHCTBO KOTOPBIX, KIaBHATypa MM MPOpPe3b

JUI KyTIOp TOAKIIOYEHBI K JOTOJHUTEIBHBIM YCTPOMUCTBAM, IPOBOAAM, KIICHKUM JIEHTaM H IIp.

[Ipn odopmiteHNN >IEKTPOHHBIX IUIATEXEH ClIeAyeT OTAaBaTh NMPEIIIOYTeHHE caiiTaM 0e30MacHbBIX AJIEKTPOHHBIX IUIaTeXeH

(secure-payment website). Haubob1iuii pucK MpeacTaBIsiOT HHTEPHET-KA3UHO U OYKMEKEPCKUE CAMTHI.

ITpu BBO#e HeBepHoro PIN-koma Tpu pasa mojapsj KapTa MOXKET ObIThb aBTOMAaTHUECKH 3a0JIOKMpOBaHa W/WIHM y/AepiKaHa

6ankomarom. KapTta Taxoke MoXxeT OBITh yaep’kaHa OaHKOMAaTOM B CIydae, eciiM He OyJeT m3bsATa U3 npopesu B TeueHue 20

(IBanuaTh) CexyH] Mocie BbIAAYM OAHKOMATOM, a TaKXKe B CIydae TEeXHHUYECKHX HEMoJaJoK OaHKoMaTa WM MOBPEXKICHHS

KapThl.

Ecnm mpu ocymiecTBiieHHH orepanyii ¢ KapToii OaHKOMar He BO3BpallaeT KapTy, U HU Ha JKpaHe, HU B KBUTAHIMH HE

oToOpakaeTcsi coodIIeHne 0 KOHYUCKANK KapThl, HEOOXOAMMO HE3aMeUIUTENILHO MT03BOHUTE B baHk 1 yOeanThest B TOM, 94TO

KapTa Obu1a 3a0JI0KMpOBaHa. B MpoTHBHOM citydae Hy»KHO CPOYHO 3a0JIOKMPOBATh KapTy.

Jnst Toro, 4ToOBI MONMYYMTH KapTy, yAep’kaHHYI0 OaHKoMmaroMm, HeoOXxoauMo obOparutbess B bank. YiepkaHHas Kkapra

BO3Bpallaercs Jepxkaremnto B cIeIyOLUUe CPOKU CO AHS yASPHKAHUS:

3.15.1. 2 (/IBa) paboumx aHsI, €CJIH OAHKOMAT HaXOIUTCS Ha TCPPUTOPUH €peBaHCKUX (hunmanoB baHka

3.15.2. 4 (Yersipe) paboumx JHs, eciy OaHKOMAT HAXOIUTCS B TOPOJIaX, B KOTOPbIX UMeeTcs (punan banka

3.15.3. 10 (mecsTh) paboumx mHEH, eciii OAHKOMAT HAXOAWUTCS B ropomax PA wmiu Mecrax, B KOTOpPBIX BaHk He mMmeeT
(unmanos.

3.15.4. Ecnu xapra Obuia yjaepkaHa 0aHKOMAaTOM APYIMX apMsSHCKHX OaHKOB, Kaprta Oyner mpemoctaBieHa JlepikaTenio B
Teuenne 4 (Uerbipe) pabounx JHEl ¢ MOMEHTa €€ MOJTY4EHUs OT COOTBETCTBYIOIETO OaHKa.

B ciryqae ecim [lepxatens kapTel He 3a0upaet kapTy B Tedenue 30 (Tpunuars) aneit co nHs ee yaepkanus, baHk nMeer npaBo

3aKpBITh KapTy U YHUUTOXKUTH €€.

BaHk He HeceT OTBETCTBEHHOCTH 3a MPsMbIE WIIN KOCBEHHBIE YOBITKH, KOTOPBIE JlepkaTesb KapThl MOXKET IIOHECTH BCIIEJICTBUE

cOost paboTel OaHKOMAaTOB WJIM OTKa3a B OOCIY)XMBaHMM KapThl B IYHKTaX OOHaIMYMBaHHMA M TOPTrOBO-CEPBHCHBIX
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3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

BANK

NPEANPUSATHAX, 32 HMCKIIOYEHHEM CIy4aeB, KOrja I0J00HAsh OTBETCTBEHHOCTh IPEJYyCMOTPEHa 3aKOHOM, B YacTHOCTH,
OJTHOBPEMEHHO MPHUCYTCTBYIOT CIIEYIOLIHE 00CTOSTEIbCTBA:
3.16.1. WNwmeercs Buna banka
3.16.2. COoii paboThl/0TKa3 B 00CITy>KUBaHUH IIPOU301IE] B paboune yackl banka
3.16.3. KumeHT nocetns rooBHOH oduc w/min ¢unuan banka, ogHako eMy ObUIO OTKa3aHO B NMPEAOCTABICHHU HATUYHBIX
CpPE/ICTB, UMEIOIINXCS HA KapTe, MM UX YacTh
[Tpraem, oTBeTcTBEeHHOCTH baHKa orpanndmBaeTcs PakTHIECKUM (IPSIMBIM) yIIepOOM, TPUINHEHHBIM KIHCHTY.
B ciywae HE3aKOHHOTO HCIIOIB30BAaHMS KapThI MIIH IIPH YIPO3€ BOSHUKHOBEHNUS MOAOOHON cuTyanuu Jlepxarens KapTel 00g3aH
HE3aMeIINTENBHO YBEJOMHUTh 00 3ToM baHK 1 3a010KHpOBaTh KapTy.
ITo xemanmio Jlepkatens kapTel baHk otmpaBisier JepkaTenmo KapThl SMS-cooOmeHns 0 KapTOYHBIX TPAH3AKIHAX IS
TIOBEIIIICHHST 0€30IaCHOCTH KapTOYHBIX orepanuii. 3a yciayry SMS-omoBemeHHs B3UMAETCs KOMECCHS B COOTBETCTBUHU C
tapudamu banka. C cornacust OcHOBHOTO nepxkaterst SMS-coo0uieHne 0 KapTOYHbIX TPAaH3aKIUSIX MOXKET OBITh OTIIPABICHO
TaKKe JepXKaTeNIo JOMOIHUTENbHOM KapThl. Mcmonb3oBanue yciayrun SMS-onoBelieHnsl 3HaYUTEIbHO TOBBIIIACT IIAHCHI
NpeOTBPAIIEHHS HECAHKIIMOHUPOBAHHOT'O HCIIOJIb30BAHUSI KAPTHI, TAK KaK ITOJyYHB KOPOTKOE COOOIIEHUE O MTOJO3PUTEIBLHOM
omepainuu, Jlepxaresib KapThl MOXKET HEMEIJICHHO HM3BECTHTh 00 3ToM baHK M mpeaynpenuTh nanpHeiliee HE3aKOHHOE
UCIIOJIb30BaHHE KAPTHI.
B cnydae ncnonp3oBanns yciuyrd SMS-0MoOBEIIeHHs, @ TAKXKE B CIIydae AOCTyNa K APYyrHM Buaam yciryr banka (B ToM dncie
USSD) nocpencrtsom MoOmibHOTO TenedoHa Jlepikarens KapThl 00s3aH HE3aMEIUTUTENBHO M3BECTHTh baHK 00 m3MeHeHWH
HOMepa MOOWIBHOTO TenedoHa, 3aperucTpupoBanHoro B banke. Ecim nadopmanns o6 onepanusax lepskarens KapThl cTana
JOCTYITHOW TPETHUM JIMIaM BCIEICTBHE HeyBepoMieHUs baHka 00 m3MeHeHHH HoMepa MOOMIbHOTO TenedoHa Jlepxarenem
KapThl, HOZOOHOE 0OCTOATENLCTBO HE OYIET paccMaTpUBATHCS KakK pasIialleHne 0aHKOBCKOH TaitHbl bankom. bank He HeceT
OTBETCTBEHHOCTH, €CJIM HH(pOpMaIys, XpaHsmascs B MoOMIbHOM Tenedone JlepkaTenst KapThl WIM MOJydaemash C €ro
UCIIOJIb30BaHUEM, CTAHOBUTCSI M3BECTHOM KOMY-JIHOO0 BCIEACTBUE JOCTYIA K TeNe(hOHY TPETHUMH JIUIIAMH.
Jepxatens KapThl MOXET CaMOCTOSATENIBLHO OCYLIECTBUTH JIOCTYIHBIE HACTPOMKM KapThl (MCIONB3Yys CpelCcTBa
caMo00CITy>KUBaHUS HJIH IIPOYNE KaHANBI JUCTaHIMOHHOTo OankuHra (SMS, USSD, nHTepHeT/MOOUIIBbHBIN OAHKHHT)), KOTOPbIE
baHK W pacueTHO-IUIATEeXKHAsI OpraHU3aLys, OOCITy)KUBAIOLIAsl NAHHBIH BUJA KapThl, OyIyT paccMaTpUBaTh KaK MHCbMEHHOE
nopydenue Jlep>kaTenst KapTsl.
[Ipn mnomydennn SMS-cooOmmeHuss O TpaH3aKIMM HEOOXOIMMO OOS3aTENbHO IPOBEPUTH CYMMY M CTAaTyC OIEpaIlH
(BBIMOJIHEHO, OTKIIOHEHO M TIp.). B cirydae Hecoriacust ¢ onepanueii Jlepkarens KapTel 0083aH HE3aMEUIUTENIHHO YBEIOMHTD
00 sTom bank, a mpu HE0OX0ANMOCTH — 3a0JI0KUPOBATH KapTy.
J11s1 oBEIIIeHUs 6€301TaCHOCTH OHJIAMH-TIIATEKEH IPH OCYIIECTBICHUN PacieToB Ha calTaxX, HCHOMIB3YIOIUX TeXHOI0THIo 3D
secure, IpY HAJIMYMK COOTBETCTBYIOLIETO TpeOOBaHuUs Ha BeO-cTpanulle, Jlepikarens KapThl 00s13aH BBOIUTH OJHOPA30BBIH KO/,
KOTOPBI TpU  KaKAOW TpaH3aKUMK OYAET OTIPaBIATbCS COOTBETCTBEHHO WM 10 Homepy JlepkaTens KaprTsl,
3aperucTpupoBaHHOMY B baHke, WM Ha aapec AJIEKTPOHHOHM MOYTHI WJIM MHBIM CIOCOOOM (BKJIIOYask TOKEH, MOOHJIBbHOE
NPWIOKEHUE U TIp.), B 3aBUCHMOCTH OT TOTO, YTO NIPUMEHHMO. bBaHK He HeceT OTBETCTBEHHOCTH, ecii JlepikaTelb KapThl He
MOJIYYHJI [IAPOJIb 110 TEXHUYECKUM HJIM MPOYUM NPUYUHAM, HE MMEIOIMM OTHOILIEHHS K AesATEeIbHOCTH baHka, NpuBeIIIuM K
CPBIBY OTIEpaIyy.
[ moBbIIeHNst 0€30MaCHOCTH UCIIONB30BaHMsl KapThl baHk MMeeT mpaBo B OJHOCTOPOHHEM IOPSIKE W3MEHUTDH IOPSIOK
OCYIIECTBJICHHS! KAapTOYHBIX OMNEpaldii W/WIM aBTOPH3ALMM, YCTAaHOBMB B KadyecTBE OOS3aTEJILHOTO TpeOOBaHUS JUIs
BBITIOJIHEHHS OTIEPalli NPUMEHEHHE HACHTH(UKAINOHHBIX KOMOB (OJHOPA30BBIX Mapojed W Mp.), KOTOPbIE MOTYT OBITH
otnpasiieHbl baHKOM 1O HOMepy, 3aperucTpUpoBaHHOMY B baHke, Ha 3JIEKTpOHHYIO TMouTy JlepkaTenst KapThl WM HHBIM
croco0oM (BKITIOYasi TOKEH, MOOMIIBHOE PHIIOJKEHHUE H TIP.), B 3aBUCHMOCTH OT TOTO, YTO IPIMEHUMO.
C menpro obecriedeHnst 0€30MaCHOCTH KapThl B J1I000€ BpeMs B T€UCHHE CPOKa IEHCTBUSA KapThl JlepikaTenb KapThl MOXKET
YCTaHOBHTB JIJIsl KAPTOUHBIX OIEpalMii OrpaHUYEHHs [0 BUJIaM OIEPAaLfii W/HIIH UX reorpaduuecKkoMy OXBaTy, WM U3MEHUTD
JeCcTBYIOIIME orpannyeHuss. OrpaHuueHHs MOTYT MPUMEHSTHCS TOJILKO B OTHOILICHUH aBTOPU3yeMbIX omnepauuil. B ciydae
MepEeBbINTYCKa KAPThI paHee yCTAHOBIICHHBIE OTPAaHUYEHHS HE PACHIPOCTPAHSIOTCS Ha HOBYIO KapTy, 1 JlepikaTenb KapThl JOJDKEH
MOBTOPHO YCTaHOBHTH MX JJISI IEPEBBITYIIEHHOW KapThl, 3aMI0JHUB COOTBETCTBYIOLIYIO pOpMY, YTBEpKAeHHYI0 baHKOM.
W3 coobpakennit 6e3omacHocT baHK MMeeT MpaBo 3alpeTUTh WM OTPAaHWYMTH OTEPAIMU 10 KapTaM B CTPaHaX C BBICOKUM
YPOBHEM pPHCKa.
Bank mMeer mpaBo 1Mo CBOEMY YCMOTPEHMIO NMPHOCTAHOBUTH OOCITYy)KMBaHWE KapTOUHBIX ONEpPAlMi NPH HAIWYHUU BECKUX
MOJ03PEHUH B HECAHKIIMOHUPOBAHHOM HCIIOJIL30BaHUU KapThl. baHk B0300OHOBIsET 00CITyKMBaHHE KapThl MOCIE MOTyIEeHHS
JIOCTaTOYHBIX CBEIACHUM UM Pa3bsCHEHUHN O 3aKOHHOCTHU U IIOUIMHHOCTH OIepalui.
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3.27. B ciyuae 3akpbITUS KapThl (JIOCPOUHOTO MJIM 10 UCTEYECHUH CpOKa AeHCTBU) JlepxkaTenb KapThl 00s13aH BEpHYTh KapTy baHky.

4.
4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

w

5.2.

5.3.

5.4.

5.5.

Eciu mo xakuM-im0o mpudnHam JlepkaTenb KapThl HE MOXKET BEPHYTh KapTy, KOTOPYIO MMeeT Ipu celOe, HeoOXOIHMMO
YHUYTOXKUTH KapTy, pa3pe3aB Ha 4acTU MONEPEeK MarHUTHOM Monock! U yuna. baHk He HeceT OTBETCTBEHHOCTH 3a KapTOUHBIE
olepaluy, OCYIEeCTBICHHbBIE BCIEICTBUE HEBO3BpaTa KapThl baHKy.

YTeps, Kpa:ka Wi MOIIEHHNYECKOE HCIO0JIb30BaHNE KapThI
B ciydae yrepu, Kpasku MM MOIIEHHHYECKOTO MCIOIb30BaHMS KapThl MM MPU HAJIMYUH MTOJOOHBIX TOf03peHni JlepxaTens
KapThl 00s3aH HE3aMEAINTENILHO YBEIOMHUTE 00 3ToM baHk min nporieccuaroBslif neHTp ArCa OZHIM U3 HIDKETIEPEUHCIICHHBIX
CIoCcOo00B:
4.1.1. 1o3BOHHMB IO TeNePOHHOMY HOMEPY, YKa3aHHOMY Ha KapTe
4.1.2. 1O3BOHHWB IO KpyriocyrouHomy Homepy barnka (+374 10) 56 11 11 u (+374 12) 56 11 11
4.1.3. mO3BOHMB IO HOMEPY nporeccuHrororo nenrpa ArCa +374 10 59 22 22,
4.1.4. mocpencTBOM 3JIEKTPOHHOM MouTh banka Ha agpec cardsupport@ameriabank.am
4.1.5. mnocerus mo0Ooii n3 Gpunranos banka B onepanronHble yackl banka
4.1.6. Habpas *116# c Homepa Tenedona Jepkaresst KapThl, 3apeTUCTPUPOBAHHOTO B banke

[MTonyuuB yBemomieHue o0 yTepe, Kpaxke WM MOLICHHHYECKOM HCIIOJIb30BAaHMU KapThl (WM HAJMYMU TaKOTO MOJO03PEHHS),
Bank OokupyeT KapTy B Te4eHHEe He Oosiee 15 MUHYT ¢ MOMEHTA ITOJTy9IeHUs JaHHOW MH(OPMALIIH.

YcTHOe yBemomiieHHe 00 yTepe, Kpaske WM MOIICHHHYECKOM HCIIOIB30BAHMM KapThl (WIM HAIMYUHM TAKOTO MOIO03PEHHA)
JOJDKHO OBITh MOATBEPXKICHO B MHCHBMEHHOH (OopMe B pa3syMHBIE CPOKH. BaHK cumTaeTcs yBEJOMJICHHBIM HaJUICXKAIIAM
00pa3oM C MOMEHTa MUCbMEHHOTO YBEIOMIICHUSI.

o yBenominenus banka 00 yrepe, kKpaxke Wi MOIIEHHUYECKOM HCIIOJIb30BAHUU KapThl (MM HAINYUHU TaKOTO MOJO3PEHUS) U
ONOKMPOBKK KapThl baHKOM B CpOK, yKa3aHHBIH B IyHKTe 4.2, OTBETCTBEHHOCTh 3a OIIEpallid, OCYIIECTBICHHBIC C
HCTIONIb30BaHUEM KapThl, HeceT JlepikaTenb KapThl.

OTBETCTBEHHOCTH 32 OIIEpaIliy, He TPEeOYIOIIe aBTOPU3aLIUH (B TOM YHCIIC B HHTEpHET-Mara3uHax) 1 OCyIIECTBICHHBIE 1TOCIIe
yBenomiieHHs baHka 00 yTepe, kpajke HJIM MOIIEHHUYECKOM HCTIOJIb30BaHUM KapThl (MIIM HAJHMYUH TAaKOTO MOJIO3PEHHs), HECET
Jepxarens kapTel. J[11 ocriapuBaHus CIEI0K, COBEPIICHHBIX 0e3 aBTopH3aliuy, baHK BHOCUT KapTy B Stop-JINCT HA OCHOBaHUU
COOTBETCTBYIOIIEH 3asBKHU JleprkaTens KapThl B CPOKH, IPELYCMOTPEHHBIE IPABUIIAMU JAHHOM IUIATEKHON CUCTEMBL. 3a YCIIyTy
B3MMaeTcs KOMUCCHSI B COOTBETCTBUH ¢ Tapudamu banka.

Jeprxarens KapThl 0053aH BO3MECTUTh baHKy pacXobl, OTEpH U YOBITKH, IOHECEHHbIE baHKOM BciiecTBHE HEYBEIOMIICHHUS
00 yTtepe, Kpayke WIIM MOUIEHHUYECKOM HCIOJIb30BAaHNH KapThl (WJIM HAIMYUK TAKOTO TOJO03PEHHMS), a TAK)KE HCITOJIb30BAHMS
KapThl TPETbUMH JTHLAMU JI0 yBeIOMIEeHUs baHka.

B cnydae yTepu, Kpaxu WIM MOIICHHHYECKOTO HCIIONB30BaHMSA KapThl (WJIM HAJMYMU TaKOTO IMOJIO3PEHUS) pEKOMEHAyeTCs
3aKa3aTh HOBYIO KapTy. Eciu [lepxartens KapThl KeslaeT MPOJOJKUTh UCIIOIb30BaHUE 1T0J00HON KapThl, CIEAYeT MPEACTaBUTh
B bank 3asBneHue o pa3610kupoBKe KapThl. B TaHHOM ciTydae OTBETCTBEHHOCTH 32 BO3ZMOJKHBIE TOTEPHU U YOBITKH, BEITEKAIOIIIE
13 UCTIOJIB30BaHMA KapThl, HeceT JlepikaTenb KapThl.

TokeHu3zanus KapThl 1 MOOHJIbHBIE TUIaTEKM (M0 TexHoaoruu NFC)
MobunbHble TuiaTexu 1o TexHotoruu NFC — 370 OecKOHTaKTHBIE IIIAaTeXH MOCPEICTBOM MOOMIBHOTO MpHiIokKeHus «My
Ameria» cucteMbl OHNaitH/Mo0Oaiin OaHkuHra AmepuabaHka (nanee B Hacrosiied riaBe «[IpuiokeHHe») WIH CHUCTEMBI,
YCTaHOBJICHHOW Ha MOOMJIBHOM YCTPOWCTBE M IpeaiaraeMoi JIpyroil KoMnanuei (ajiee B Hacrosuie riaBe «CucremMay), 1uIs
OCYIIECTBIICHHSI KOTOpPBIX HeoOxoxaumo B [lpmnokennn wimm CucTteme NMPUKPENUTh KapTy, CO3/aB €€ TOKCHH3MPOBAHHBIN
OKBUBAJICHT (lajice «TOKCHU3UPOBAHHAS KAPTa»).
B IIpmnoxennn wiu CrucrtemMe, yCTAaHOBICHHOW Ha OZHOM MOOWMIIBHOM YCTPOHCTBE, MOXET OBITh TOKCHH3MPOBAaHA OJHA U
OJTHOBPEMEHHO HECKOJIBKO KapT.
OnHy ¥ Ty € KapTy KJIMEHT MOXET TOKeHH31poBaTh B [Ipuioxenusx u Cucremax, yCTaHOBJICHHBIX Ha Pa3HbIX MOOMIIBHBIX
YCTpOMCTBAX.
[Tpunoxxenne u Cucrema paboTaroT, a TOKeHH3aLus KapThl B [IpnitoskeHnu BO3MOXHA UCKIIFOUUTENNBEHO B TOM CiIydae, €Ciii Ha
MOOMJIBHOM YCTPOWCTBE aKTUBHPOBaHa Kakas-TMOO BO3MOXHOCTh Pa30IOKMPOBKM MOOMIBHOTO YCTpoiicTBa (OTHEYaTOK
najblia, paclo3HaBaHUe JHIA U TIp.).
[punoxenue pabortaer Ha ycrpoiictBax I0S u Android c¢ omepaumonnoi cucremoit 10S13 u Beimre/ Android u Bblme,
nojepxxuBatonx texHonoruro NFC. Cucrema paboTaeT Ha MOOMIBHBIX yCTPOWCTBAX, COOTBETCTBYIOIIMX TPEOOBAHUSIM
KOMIIaHUHU-TIpoBaiiiepa CucTeMsl 1 oaepkuBatomux texnonoruo NFC.
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Be3onacHOCTh NaHHBIX KapThl KIMEHTa B IPOLIECCE TOKEHH3AlMKM KapThl TapaHTUPYETCS COOTBETCTBYIOLIEH MIaTexHON
CHCTEMOH, B 3aBHCUMOCTH OT BHJa KapTHI.

TokeHH3MpoBaTh MOXHO KapThl Visa 1 Master (HEIOCTYIIHO AJIsl TOKEHHM3AMK MocpeacTBoM I[IpmiioskeHns: Ha MOOWIIBHBIX
yCTpoicTBax, paboTarIIKX N0 onepannoHHo# cucteme Android), Beimyniennasie bankoM, 3a uckimouenneM kapt Gift, Business
u Cirrus Maestro.

MoobunpHble miatexu (o TexHonorud NFC) MOryT ocylecTBIATBCS BO BCEM MHpE B JIIOOBIX TOPTOBBIX TOYKaX, e
MPUHAMAOTCS KapThl COOTBETCTBYIOIINX IUIATE)XXHBIX CUCTEM U nMetoTcs POS-TepMuHaib, HOAICPKUBAIONINE OECKOHTAKTHBIC
miatexu (contactless).

s ocymecTBIeHHS MOOMIIBHBIX IDTaTexel o Texronoruun NFC:

5.9.1. B ciydae HCIONB30BaHUA MOOWIBHBIX YCTPOMCTB, paboTaroImuX o omepaiuoHHoi cucteme [0S, HeoOxomammo
pa30mokupoBaTe MOOMIBHOE ycTpoicTBO W Cuctemy/llprinokeHue, HCHONMB3YS COOTBETCTBYIOIIMN 3aIlUTHBIN
MeTon (OTIeYaToK MajiblieB, pacnozHaBanue juua, PIN u mp.) u npubausuts MoOmibHOE ycrpoiictBo K POS-
TepPMHUHAIY.

5.9.2. B ciyyae UCONIB30BaHUS MOOMIIBHBIX YCTPOUCTB, pabOTAIOIINX IO onepanroHHol cucteMe Android, HeoOxoaumo
Ppa30JI0KMpOBaTh MOOMIILHOE YCTPOMCTBO, MCIHOJIB3YSI COOTBETCTBYIOIINI 3alUTHBIN METO/ (OTHEYAaTOK IMaJbIEB,
pacrio3HaBaHWE JHML@ W Tp.), OTKPbITH (aktuBupoBarh) Cuctemy/IIpunoxkeHne W NpUOAM3UTH MOOMIBHOE
ycrpotictBo k POS-tepmuHany. OmHako B caydae COBEpIICHUS MAaKCUMYM 5 (TIATH) TpaH3aKIMiA B ACHb HA CYMMY
10 20,000 npamoB PA Ha Tepputopun PA, eciu Cucrema/IlpmiioskeHre B JaHHBIA MOMEHT aKTUBHO HA MOOHMIBHOM
YCTpOMCTBE, IOCTATOYHO AaKTHUBHPOBATh 3KpaH MOOWIBHOTO ycTpoicTBa (0€3 pa3OIIOKMPOBKH MOOHMIBHOTO
YCTPOWCTBA) W MPHOIM3UTE MOOMIBHOE ycTporcTBO K POS-Tepmunany. 3a mpenemamu PA ykasaHHBIC JTHMUTHI
PETYIHPYIOTCS YCIOBUSIMH M TIPAaBHIAMHU COOTBETCTBYIOIIEH IUIATEHOW CHCTEMBI, YCTAHOBJICHHBIMHU ISl JTaHHOU
ctpanbl. [Ipu 3TOM, HeoOXomUMO 3akpbiBaTh [IpunoxkeHue (BBHIXOAMTh K3 IIpHIIOKEHUs) TOCHE KaXI0ro
HCTIONB30BaHus, a B ciiydyae CHCTEMBI — OTBSI3BIBATh KapTy, C TEM YTOOBI BO3MOKHOCTH COBEPIICHUS TPaH3aKIHH C
MIOMOLIBI0 TOKEHU3UPOBAHHOM KapThl 0€3 pa30JIOKMPOBKH MOOMIBHOTO YCTPOWCTBA CUMTANIACH HEAKTUBHOA.

B ciyyae TpaH3akumii 1O TOKEHHW3UPOBAaHHBIM KapTam TpeOoBaHue BBojga PIN-koma 3aBucur ot POS-Tepmunana,
MPUHUMAIOLIETO IJIATEeX M PETryIupyeTcs YCIOBHUAMHU M NpaBWJIaMH COOTBETCTBYIOIIEH IUIATE)KHOW CHUCTEMBI Ul JaHHOU
CTpaHbl. B To >xe Bpems, eciii TOKeHH3HpOoBaHa nu¢posas kapTa banka, To ycTpolCcTBa U TpaH3aKINH, TpeOytomue BBoga PIN-
KOJ1a, HEJJOCTYITHBI JIsl TOH KapTHlI.

CHSITHE HAIMYHBIX HEJOCTYITHO JUISl TOKEHU3UPOBAHHBIX KapT.

Mob6unbable Tarexu (mo texnonornu NFC) u mpoune miatexu ¢ MCIoib3oBaHneM TOKEHW3MPOBAHHOM KapThl M JaHHBIX
uneHTnGuKanuu (ayTeHTH(UKAUK), MO TpeOOBaHUIO, PABHOCWIBHBI TPAaH3AKLUSIM, COBEPIICHHBIM C HCIIOIb30BaHUEM
¢u3ngeckux Kapt, u Jlepxarenp KapThl HECET Ty K€ OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO HACTOSIIIUMH Y CIOBUSMH, 3a
TUIATEXKH C UCIIOJIb30BaHHEM TOKEHU3UPOBAaHHOM KapThl, YTO U B CIIyyae TPAH3aKIUI C UCIOJIb30BaHNEM (PU3MUECKHUX KapT.

. Jlo Tokenmsaumu kaptel B IIpmmoxernnn mnn Cucteme Jlepkarens KapThl 00s3aH yIOCTOBEPUTHCA, YTO B MOOHMIHLHOM
YCTPONCTBE WM MPHIIOKEHUH 3apETUCTPUPOBAHEl OHOMETPHUYECKHE JaHHBIE (OTIICYaTOK MAIBLIEB, PACTIO3HABAHKE JIUIIA U TIP. )
TonmpKo Jlep>kaTenss KapThl, TaKk Kak TONBKO OSTH JaHHble OyAyT Yy4YUTHIBATbCA NPU YTBEP)KICHHM TpaH3aKIMH C
TOKEHM3MpOBaHHOW Kaprod. Ecmm s wnentuduxanum B IlpmiioxkeHuw, WM BXoJa B MOOWJIBHOE YCTPOWCTBO, WIIM
OCyIIeCTBIICHHS TpaH3akMi B [Ipunoxennn nian CucteMe HCOIB3YIOTCsl OMOMEeTpHUYeCcKHe JaHHbIE APYToTo JINIA (OTHEeYaToK
MajblIeB, PAacllO3HABaHWE JIMLA M IIP.), MOAOOHBIE NMaHHBIC OYIOyT CUHTATHCS OHOMETPHYECKUMH HICHTU(PHUKAIMOHHBIMA
JaHHBIMH JlepkaTens KapThl, @ BCIO OTBETCTBEHHOCTH 3a OCYIIECTBJICHHBIE TpaH3akuuu Oyner HecTH [lep)kaTenb KapThl.
[Jepxarens kapThl 00s3aH 00eCHEeUNTh XpaHEHHWE CBOMX HMICHTH(UKAIMOHHBIX (ayTEeHTH(UKAIMOHHBIX) JAHHBIX B MECTE,
HEIOCTYITHOM JUIS TPETHHX JIUII.

[Ipunoxenne paboTaeT 1 6e3 HHTEPHET-TIOAKIIIOYEHHUS TP YCIOBHH, YTO OB COBEpIIeH 00MEH KITI0YaMU TOKEHHU3UPOBAHHBIX
kapt. Ha 27-i1 (mBammaTe cenpMoi) AE€HP HANW4MS HHTEPHET-CBS3M ABTOMATHYECKH OCYIIECTBISIETCS OOMEH KII0YaMu
TOKEHM3MPOBAHHON KapThl (Tepe3arpy3ka HOMEpPOB TOKEHOB). IloaToMy, AN OCYIIECTBIICHHS IUIATEKEH C MCIIOIB30BAaHUEM
TOKEHM3UPOBAaHHOHN KapThl HEOOXOIMMO TI0 MEHBIIIeH Mepe pa3 27 (IBaamate ceMpb) THEH HMETh JOCTYI K HHTEPHETY.
Iopsinox ocnapuBaHUs TPaH3aKLMN, COBEPLIEHHBIX ¢ TOKEHU3UPOBAaHHON KapTOH, TOT K€, YTO M B CIIydae TpPaH3aKIHUH C
(pU3MYECKUMH KapTaMH.

B cinydae yrepm MOOHMIBHOTO YCTpOMCTBa, KpakM WACHTU(HKAIMOHHBIX (AyTeHTU()HKAIIMOHHBIX) JTAHHBIX WM JAHHBIX
TOKEHU3MPOBAHHOW KapThl WM IOJIyYEHHUS JOCTYyIla K HUM TPETbUMHM JIMIAMH, HEOOXOIMMO HE3aMeIUIMTENILHO CBS3aThCS C
BankoM i1t GJIOKMPOBKM TOKEHU3UPOBAHHOW KapThl. [Ipu 3TOM, B cilyyae HEHCIIOJIHEHMs yKa3aHHOTo TpeOoBaHusi baHk He
HECET OTBETCTBEHHOCTH 33 TPAaH3aKIINH, COBEPIIEHHBIE C NCTIOIb30BaHINEM TOKEHH3NPOBAHHOM KapTHI.
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5.17.
5.18.

5.19.
5.20.

5.21.

5.22.

5.23.

5.24.

BANK

3a0JI0KUPOBAaHHBIE KAPThI HE MOTYT OBITh TOKCHH3UPOBAHBI.

B cnydae OnokuMpoBKHM (DM3MUYECKOH KapThl TPaH3aKIHMU C TOKEHU3MPOBAHHBIMH KapTaMH C IPHUBS3KOH K JaHHOH KapTe

OCYILECTBUTH HEBO3MOJKHO.

B ciydae GOKMpOBKY TOKCHU3UPOBAHHO KapThl Jlepkarenem KapThl pU3ndeckas KapTa He OJIOKHpYeTCs.

[TonoxeHus HACTOSIIUX YCIOBUHM, KacarolMecs TOKEHHU3HUPOBAHHBIX KapT, PAacIpOCTPAHSIOTCA TOJBKO B OTHOLICHUU

TOKEHM3HPOBAaHHBIX KapT W TOKeHM3auuu KapTel Jlepxkaremem kaptsl. IIpoBaiinep moOmibHOTO ycTpoiicTBa n CHCTEMBI,

OTepaTop MOOWMIBHON CBSI3M M CAWTHI M TPETHH JIMIA, MOJKIIOYEHHbIE K CHCTEMe, HMEIOT COOCTBEHHBIE JOTOBOPHI M YCIIOBHS,

3a KOTOpbIMH Jlep>KaTenb KapThl JOJDKEH CIEOUTh, H MOXKET BOCIIONIB30BAThCA yCIyraMU JaHHBIX MPOBAiiIEepoB, OIEpaTopoB

WU TIOCETHTh COOTBETCTBYIOIINE BEOCANTHI TOJIBKO €CIIM YCIOBHUS W HACTPOWKH, MPEAYCMOTPEHHBIE NaHHBIMU JOTOBOPaMH,

OymyT mpHeMIIEMBI JUIs HETO.

5.20.1. bBank He HeceT OTBETCTBEHHOCTH 3a 0€30IaCHOCTH MOOHMJIBHOTO YCTPOHCTBAa M yCIyr mpoBaizepa CHCTEMBI HITH
TPETHUX JIUII, UX TOYHOCTb, 3aKOHHOCTb, TIPUMEHUMOCTb, & TAK)KE MPOYHE BOIPOCHI, CBSI3aHHBIE C OeCIIepe00HHOCTHIO
uX pabOThI WM UX MCIIOJIb30BaHUEM.

5.20.2. o TokeHusauuu kapTbl B Cucteme Jlepxaresib KapThl 0053aH 03HAKOMUTHCS C YCIOBUSIMU JJOTOBOPOB C TPETHUMH
JIUIaMHU.

5.20.3. baHK He HeceT OTBETCTBEHHOCTH 3a alapaTHO-IIPOrpaMMHBIE M IPOYHE MPOAYKTHI U YCIYTH TPETHUX JIUILL (BKITFOUAs
MOOMIIBHOE YCTPOHCTBO M YCTAHOBJICHHYIO HA HEM CHCTEMY) M HE OKa3bIBacT IOANCPKKY B CBSI3M C HUMHU. B ciydae
npoOJIeM WIIM BOMPOCOB, CBA3aHHBIX C MPOAYKTAMH M YCIyraMH TPETBHX JIHI, a TAKXKE MPEIOCTaBICHHBIMH UM
JUYHBIMU JaHHBIMH, JlepikaTenb KapThl 00s3aH 0OpAaTUTHCS HETOCPEICTBEHHO K TPEThEMY JIUIY AJISI HONTydYCHHUS
HEOOXOMMMOHN MOJNEPKKH WIN COJNCHCTBHA. [Ipy BO3HMKHOBEHHH BOIPOCOB, CBSA33aHHBIX C HCIIOJIb30BaHHEM
Cuctembl (32 HCKJIIOYEHHEM BOIIPOCOB, CBS3AaHHBIX C TOKCHHU3MPOBAHHOW KapToii), [lepkaTenb KapTel 00s3aH
00paTUTHCS HETIOCPEICTBEHHO B CITY>KOY MOAIEPKKHI JaHHOM CHCTEMBI.

JlocTynn K TOKEHHW3UPOBAHHOH KapTe, ee HCIOJIb30BaHUE M OOCIY)KHMBaHUE 3aBHCSAT OT 00beMa YCIYr, MPEAOCTaBIIEMbIX

ornepaTopoM CHCTEMBI I MOOMIIBHOH yCIyru. baHk He sIBJIsSIeTCSl OIIepaToOpOM CBSI3U MITH YCIIYT, CBSI3aHHBIX ¢ CHCTEMOH, U He

KOHTPOJIMPYET UX JeicTBHs. baHk He HeceT OTBeTCTBEHHOCTH nepe] JepkarteneM KapThl 3a Jr000e 00CTOATENBCTBO, KOTOPOE

MOXET MPHOCTAHOBHUThH HCIOJIb30BAHUE TOKEHH3MPOBAHHOW KapThl, CTaTh NMPEMSTCTBHEM MM KaKUM-THOO MHBIM 00pa3zoM

CKa3aThCsl HA HCMOIb30BAHUU TOKEHU3UPOBAHHOM KapThl, HAPYIIUTh X0 UCIIOIHEHUS TPAH3aKIUK C JAHHOW KapToi, a TAKXKe B

ciyqae OTCyTCTBHS jpoctyna K CucreMe WM MOOWIBHON CBSI3M, MEIUIEHHOW pabOTHI CPEACTB TEIEKOMMYHHUKAIUH, CETH,

OTpaHWYEHUs 0XBaTa MOOMIILHOM CBSI3U, COOEB ¥ MPEPHIBAHUS CBSI3H.

Hcnonp3oBaHne TOKEHU3MPOBAHHON KapThl IMPEAINOIATaeT IEKTPOHHYIO Mepeaady NepCOHANBHBIX JaHHBIX Yepe3 omneparopa

CBSI3H, SBIISIOLIETOCS TPETHUM JIMIOM. Tak kak baHK He sBIIsIeTCst ONepaTopoM MMOJOOHON CBSI3M M HE KOHTPOJHMPYET ee, bank

HE MOJKET IrapaHTHPOBaTh KOH(UASHINAIBLHOCTh U 0€3011aCHOCTh MOJOOHOM nepenauu JaHHbIX. [IoMUMO 3TOTrO, B MOOMIIbHOE

YCTPOHCTBO M3HAYAIBEHO MOTYT OBITh BBEJICHBI HACTPOUKHU OTIepaTopa MOOMIBHOM CBA3H.

baHK MOXXET OrpaHUYUTh MOJKIIIOUYEHHsI, CBsI3aHHbIE ¢ MH(GOpPMaLUeH, colepiKallieil epCoOHaNbHbIE MM CEKPETHBIC JaHHbIE 1

oTmpasisiemMoil B bank winu monmydaemoii oT baHka, B 3aBUCHMOCTH OT YPOBHSI 0€30MaCHOCTH, KOTOPBIH OMpenessieTcs mo

ycMmoTpeHuio banka ucxofs u3 kpurepueB 0ezomnacHocTH. [Ipu 3ToM, baHk He MOXKET HECTH KaKyr0-JINOO OTBETCTBEHHOCTH 32

HEOCYLIECTBICHHE NPaBa, NPEJyCMOTPEHHOIO HACTOSIIIUM ITyHKTOM.

AKLENTHPOBAHUEM HACTOSIIUX YCIOBHH JlepikaTenb KapThl AaeT CBOE COIIacue Ha MOoJydeHHe oT baHka mnM mpoBaiinepa

CucrteMbl yBEIOMIIEHUI O CTaTyce YCIyr HMOCPEICTBOM CIEAYIOMIMX BUAOB CBSI3U: aApPEC IEKTPOHHOW IMOYTHI, KOPOTKOE

coobmmenune (SMS), Push-yBeomienus, ysenomienue uepes Ipunoxenue umu Cucremy.

6. KaprouHble onmepannu

6.1.

Jlepxatenb KapThl MOXKET OCYIECTBIISTh CIEAYIOIIME BU/IbI ONIEPaIMii, €CJI YCIOBUSIMH, TapudaMu u/uim 1oropopamu banka

JUISL OTZIENIBHBIX BHJIOB KapT HE MPEyCMOTPEHbBI ONPe/IeIEHHbIC OrPAaHUYCHHS:

6.1.1. 3ayncieHHe HATMYHBIX CPEACTB HA KapTY/TIOCPEICTBOM KapThl uepe3 OaHKOMAThI ¢ (YHKIMEH npreMa HaJIMYHbIX HIIH
B Kacce banka

6.1.2.  cHATHE HAJIMYHBIX CPEJICTB ITOCPEJICTBOM KapThl/C KapThl Yepe3 OaHKOMAThl ¢ (pyHKIMEH BbIIaud HaJTMYHBIX CPE/ICTB
unu POS-tepMmunanos, a Takxke B kacce banka

6.1.3. mepeBOJ CpPeACTB MOCPEACTBOM OAHKOMATOB, OAaHKOB, BEO-CTPAHMI] M CHCTEM JMCTAHIIMOHHOTO OAHKWHIAa M CHCTEMBI
oHnaiH-matexeit ArCa

6.1.4. omara TOBapoB M YCJIYT B TOPrOBO-CEPBUCHBIX NPEANIPUATHAX O€3HATMYHBIM CLIOCOOOM (B TOM UYHCIIE OHJIAIH)
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

BANK

Hanuunsle cpencTsa, 3auuciIeHHbIE HA KAPTOYHBINM cueT B Kacce baHka, a Takxke MmepeBojbl Ha KapTy cO c4eTOB B baHke kak
MPaBUJIO aKTUBUPYIOTCA Ha KapTe B TeueHue 10 10 ([lecsTb) MUHYT (IIPU YCIIOBHM OTCYTCTBHS TEXHUUECKUX MU IPOTPAMMHBIX
Henosanok). Kax npaBuio, Ha KapTOYHOM CYeTe Cpe/iCTBA aKTUBUPYIOTCS Takxke B TedeHue 10 10 ([ecars) MUHyT.

Hanuunele cpencTBa, 3auydClICHHbIE Ha KapTOYHBIM CYET MOCPEICTBOM IUIATEXKHBIX TepMHHAIOB baHka M KOMMaHUii,
coTpyAHMYarouuXx ¢ baHkoM, kak MpaBUIO aKTUBUPYIOTCA Ha KapTe B TeueHue 10 5 (II11b) MUHYT (IpH YCIIOBHM OTCYTCTBUS
TEeXHUYECKUX UM MPOTrPAMMHBIX HEMOJIAI0K).

Hannansle cpencTBa, 3a4iCICHHbIE HA KAPTOYHBIA CUET MOCPEICTBOM OAaHKOMATOB OAHKOB M OpPTaHM3alMi, 1eHCTBYIOMNX Ha
Tepputopun PA, Kak IpaBMII0 akTHBUPYIOTCS HA KapTe B TeueHue 10 5 (I111p) MuHYT (IIpH yCIIOBHUH OTCYTCTBHUS TEXHHYECKUX
WITH TIPOTPAMMHBIX HETIONIA/I0K), @ Ha KAPTOYHOM CUETE — B TEUEHHE CIIEIYIOMIEro pabodero mHs.

IlepeBoap! Ha KapTy MOCpeACTBOM OaHKOMATOB, OHNANH-IUIATGOpM OAHKOB M MPOYMX OPraHU3ALWIl WM IUCTAaHIMOHHBIX
crcTeM OaHKOB KaK MPaBIJIO aKTUBHPYIOTCS Ha KapTe B TedeHue 10 5 (I19Th) MUHYT (IIpH yCIIOBHM OTCYTCTBUSI TEXHUYECKHX
WY TIPOTPaMMHBIX HETIOJIa/I0K), @ Ha KAPTOYHOM CUETe — B TEYEHHE CIIeIYIOIIero paboyero JHs.

IlepeBoabl Ha OCHOBAHMHM IUIATEXKHBIX IOPYYEHMH, MpeACTaBICHHBIX JlepikaTeleM KapThl, BBINOJHSIOTCS B CPOKH,
npeaycMoTtpeHHble Tapudamu banka.

[TepeBoabl Ha KAPTOUHBIH CYET U3 IPYTrUX OAHKOB aKTMBUPYIOTCS Ha cueTe Kak npaBmio B TeueHue 3 (Tpu) pabouux yacos (mpu
YCIOBUU OTCYTCTBHS TEXHUYECKHUX MM MPOTPAMMHBIX HEIOJAIO0K).

Bo3moxHOCTH 1 OrpaHnueHHs] OaHKOMATOB ¢ (YHKIMEH NMpHeMa HaJNYHBIX, B YaCTHOCTH BAaJIIOTa, HOMHHAJ NPHHUMAEMBIX
OGaHKHOT M TIp., OTIPEIEISIOTCS KOMITaHNEH, 00CTyXHUBaroIeil OaHKoMaT, W/UiH I1aTeskHoH cuctemoit. Kak npaswuiio, mogo0OHbIe
CBEJICHMS pa3MEIIaloTCs Ha OaHKoMaTe.

IIpu cHATHM HAaTMYHBIX CPEICTB M3 OaHKOMAaTa cyMMa OIepalldu cpa3y *e BBIUUTAeTCsA CO CueTa, a yueT OoIepaluy OOBIYHO
MPOBOJIUTCS B CIEAYIOIIHE CPOKH:

6.9.1. Ha cienyrowmuii pabounii NeHs B Cilydyae ornepalnuii, coBepuieHHbIX B cucteme ArCa

6.9.2. B TeueHue 2-3 pabounx AHEH B Cllydae olepalyii, COBEpILICHHBIX BHE cucTeMbl ArCa

B TedyeHue mepeBmlllycka KapThl TPaH3aKIMM 10 KapTOYHOMY CUETY WM TOKa eIle AeHCTBUTEIBHON KapTe MOTYT CTaTh
HEJIOCTYITHBIMH M3-3a BPEMEHHBIX PA3JIMYNH B IIPOIECCEe PErUCTpalny HHPOPMAINH O KapTax B IPOIIECCHHIOBOM IieHTpe ArCa.
Bank He HeceT OTBETCTBEHHOCTH 3a IOTEPH M YOBITKH, KOTOPbIE MOKET MOHECTH JlepKaTeib, ecii CyMMa CTaHeT JO0CTYITHOH
Ha KapTe/KapTOYHOM CUeTe CO cOOEeM WIIM 3all03/1aHUeM MM OyZeT y4TeHa Ha KapTOYHOM CUeTe C 3al03/laHieM, B TOM YHCIIe,
HO HE TOJIBKO, IO CJIEIYIOIIMM MPUYMHAM: B CIydae TEXHHYECKHX HEINOJaJOK MM COOEB W/WIM OTCPOYKH, 3aJEPXKKH HIIH
HEBBIITOJIHEHUS] HEOOXOAUMBIX AEHCTBUI TPETHUMH JIMLIAMH, B TOM YHCIE TUIATEXHBIMU M PACUCTHBIMH CHCTEMaMH. BBumy
YKa3aHHBIX OOCTOSATENBCTB BO3MOXHO TaKKe, YTO CYMMBI TPaH3aKIIMH, COBEPIICHHBIX B IEPBBIH pabO4Mii JeHb KaXKIOTO
Mecsina, OyIyT akTUBHPOBAHBI HA KapTe M03Ke MPeAyCMOTPEHHBIX CPOKOB.

MaxkcuManbHBIN CYyTOYHBIM JTUMHUT CHSATHA HAIWYHBIX CPEACTB U MaKCHUMAaJbHOE KOJHMUYECTBO ONEpanuili Mo 0OHAINYNBAHUIO
KapToil onpeneneHsl Tapudamu banka. [ CHATUS HalIWYHBIX CPEICTB CBEPX OIPEAEICHHOr0 JHMHUTa HEOOXOAUMO
MpeACTaBUTh baHKy COOTBETCTByIOIIEEe 3asABIECHHE, B pe3ylbTaTe H3ydeHHs KoToporo baHk mnpuHHMMaeT pemeHue o006
YBEIMUYCHUH JINMHUTA CHATHS HAJIMYHBIX CPEACTB MM OTKIOHEHHUH 3asIBKH.

MaxkcumanbHas CyMMa OJHOM OIIepaniy IO CHATHIO HAMYHBIX CPEJICTB U3 OaHKOMaTa apMsHCKUX O0aHkoB coctaisietr 500 000
(ILatbcot THICSY) MpaMoB PA.

Bank nmeer mpaBo MO CBOEMY YCMOTPEHHIO NMPUOCTAHOBUTH OCYIIECTBIICHHE OllepalMii ¢ KapToi (3a0JIOKMpOBaTh Kapry),
MPUOCTaHOBUTH BO3MOKHOCTB MCIIOIb30BaHMS KAPTOUHOTO CUYETa W/WIN CPEACTB, 3a4HCIICHHBIX Ha CYET, Ha CpoK 710 120 nHeH,
a TaKXKe OTKa3aTh B 3aYMCIICHUH TEPEBEIEHHON CYMMBI Ha KApTOYHBIA CUET /WM MEePEeBECTH CYMMY OOpaTHO OTIIPABHUTEIIIO
nepeBo/ia (B TOM YHCIIE CIIFICATh CyMMY TIepeBojia C KApTOUYHOTO CUeTa KIIMEHTa) 03 JOMOTHUTENbHBIX HHCTPYKINI CO CTOPOHBI
KJIIMEHTA, yIep>kaB KOMUCCHIO, IPEeIyCMOTpeHHyI0 Tapudamu banka, ecim:

6.14.1. ectp uHbOpPMAIHS WM TIOJ03PEHHS B TOM, YTO JIEHE)KHbIE CPEJCTBA OBUIM MEPEBECHbI MM 3aUMCIICHbI Ha KapTy
WA KapTOYHBIA CYET B paMKaX CEpUH TPAH3AKIIHHA, CBA3aHHBIX C BO3MOKHBIM MOIICHHHYECTBOM C KapTaMH, WM B
paMKax OT/AeJbHON NOJA00OHOH TpaH3aKIMK, MK B OTYETaX MEXAYHAPOAHBIX TUIATEKHBIX CHCTEM O MOILICHHHUYECKUX
oTIepaIysX UMEIOTCS JJaHHbIe, UICHTUQHUIUPYIOLINE POOIEMHYIO TPaH3aKIHIO,

6.14.2. bank momy4yua nHpoOpManuio oT OaHKa-OTHPAaBHUTENS M MHUCEMEHHOE TpeOOBaHME KBaTH(UIIMPOBATh NEPEBO KaK
MOIIEHHUYECTBO M BEPHYTh CyMMY, IlepeBeieHHy10 Kimenry,

6.14.3. mepeBox cBs3aH C TpaH3aKIHWeHd B KPHUITOBAIIOTE, W/MIM CTOPOHOM CHEIKH SBISIETCS JIMIO, 3aHMMArolleecs
JEATENIBHOCTBIO, CBSI3aHHOM ¢ KPUIITOBAIIOTOM,

11 11RBD/12CIB RL 72-01-03, pez. 20
B cune ¢ 15.11.2022



6.15.

6.16.
6.17.

6.18.

6.19.

BANK

6.14.4. Jlepxarenb KapThl IMEET 3aJI0JDKEHHOCTD epen bankom,

6.14.5. B npoumx ciyyasx, npeaycMoTpeHHbIX OCHOBHBIMH ycioBUsAMH baHKka.
Bank ocymiecTBisieT pa30J0KMPOBKY 3a0JJOKUPOBAHHOM KapThl HA OCHOBAaHMH MHMCHMEHHOTO 3asiBieHus JlepikaTess KapThl B TOT
e paboumii 1eHb, KOTJa ObUIO MOJYYEHO 3asBICHHE, €CIM HHOE HE MPETyCMOTPEHO HACTOSAIUMH Y cloBUsIMA U OCHOBHBIMU
ycnoBusiMu banka. Kapra, 3ab10kupoBaHHast o MHAIMaTHBe baHKa MM KapTOYHBIA CUET, 3aMOPOXKEHHBIN 110 MHUIIMATHBE
Banka, OyzneT pa30iokupoBaHa a cyet OyJeT pasMOpOKEH B TOT ke paboumii IeHb, Korna OyayT ycTpaHeHbI OCHOBAHHMS IS ee
OJIOKMPOBKH HII 3aMOpaYKMBaHU (B TOM YHCIIe HA OCHOBaHWY HH(OPMAIMH, IpeACTaBIeHHON [lepxKaTeeM KapThl), €CII HHOe
He IIPEeIyCMOTPEHO HACTOAUMH Y cloBHAMH 1 OCHOBHBIMH yciioBUsIMU baHka.
B ciydae 6;10KMpOBKH KapThl pacyeT U B3MMaHHE KOMUCCHIT IO 00CITY)KUBaHHIO KapThl HE MPEKPAILalOTCS.
JIro6as onepanys, HIeHTHGUIUPOBAHHAS KaK ONepalys, OCylIeCTBIeHHas JlepkaTeneM KapThl, SBISIETCS OTBETCTBEHHOCTBIO
Jepxarens KapThl.
Kaprounas omepanust ¥ BO3BpaT JIEHEXHBIX CPEACTB B pe3yJbTaTe aHHYJIUPOBAaHHS TPAH3aKIUHU SIBIAIOTCS OTACIBHBIMH
OTIepaIMsIMK U OTPaXKaroTCsl B BBIIIICKE CO CUETA.
Jleprkatenb KapThl MOKET HOJIYYUTh KONIMH JOKYMEHTOB, MOATBEPIKIAFOIIIX OTEPAIlH C KAPTOH, B COOTBETCTBUH C Tapupamu
banka.

7. Komuccum M IJIaTe:ku

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

3a oOcmyXKMBaHHWE KapThl B3UMAIOTCAd KOMHUCCHH, MPeIycMOTpeHHbIe Tapudamu baHka, ecim mHOE HE MPEAyCMOTPEHO
cornamenueM Mexny bankom u Jlep:kaTenem KapThl.

IlepBast xommccus 3a OOCTy)KMBaHHE KapThl B3UMAETCS TPH 3aKa3e KapThl, a BCE MOCICOYIONINE — C MEPHOANIHOCTEHIO,
npeaycMoTpeHHo! Tapudamu banka, B BUe aBaHca.

Ecnu KiMeHT UCcTIoNb3yeT KapTy U MOJIb3YeTCs JPYTUMH YCIyraMH B paMKax 3apIljIaTHOTO MMPOEKTa, TO K JaHHOM KapTe ¥ APYTHM
0aHKOBCKUM YCIIyraM IPUMEHSIOTCS JIbTOTHBIE YCJIOBHS M Tapu(]bl, YCTAaHOBJICHHBIC IJIsl TAHHOTO 3apIUIaTHOTO IPOEKTa,
BKJII0Yas UX AaJbHEHIINE H3MEHEHUS, OCYIIECTBIIEMbIE B COITIACOBAHHOM MOPSIKE U CIIydasX.

Ecnu JlepxaTens kapThl 0OJbIIE HE MOJTyYacT 3apIuiaTy KapToi AMepruabaHKka, WIH €CIIM OH ObLT OCBOOOXKICH OT JOJDKHOCTH
no Jr000d mnpuuyMHe, BaHK YIOJHOMOYEH NOJIHOCTBIO WM YaCTHYHO aHHYJIMPOBATh CIELHajbHble Tapu(bl U YCIOBHS
TIPEIOCTABIICHIS KapT U APYTruX OAHKOBCKHX YCIYT B paMKax 3apIUIATHOTO IpoeKTa i [lepkaTers KapThl H HAYaTh IPUMEHSTh
CTaHJApPTHHIC YCIIOBHS W TapUQbI, NeiicTByromue B baHke Ha TaHHBI MOMEHT, WM MO0 CBOEMY YCMOTPEHHIO NIPUMEHUTH IO
OTHOIIICHHIO K JAHHOW KapTe, YCIIyTe WU KIIMSHTY OPYTUE CIICIUabHBIC HITH JTBTOTHBIC TAPU(PHI M YCIOBHS.

Ecmu coBepmieHre KapTOYHBIX ONEpandii U CHHCAHUE KOMHUCCHHA 3a OOCITy>KHBaHHE MPHUBOJIAT K MPEBHIIICHHUIO IUIATEKHOTO
JMMHTA, HA KapTOYHOM cueTe (opMupyercs mepepacxo]. B momoOHBIX cimydasx BaHK B3uMaeT MEHIO 3a Iepepacxoll B
COOTBETCTBHUH ¢ Tapudamu baHka.

[Inata 3a oOcmyXxHBaHHE KapThl U IIPOYHE KOMICCHH, IpelyCMOTpeHHbIe TapudaMu banka, B TOM 4ncie cymMMa nepepacxoza
Ha KapTOYHOM CYeTe U IICHs, CyMMbI 00s3aTeNIbCTB B3UMAIOTCsl baHKOM B O€3akIENTHOM MOopsiike, 0€3 COOTBETCTBYIOIIETO
IUTATEKHOTO MOPYUYEHHS CO CTOPOHBI JleprkaTens kapTol. llepBoHaYaIbHO CyMMa CIHMCHIBAETCS C KAPTOYHOTO CUETa, B CIydae
OTCYTCTBHSI CPE/ICTB Ha KApTOYHOM CUeTe — C TeKYIIHUX WM cOeperaTteNbHbIX cueToB Jlepikarens KapTel B banke (B ToMm uucie
B JIPYTOd BAIIIOTE), a B CITydae OTCYTCTBHUS CPEJICTB HAa YKa3aHHBIX CUETaX — C MPOYHUX KAPTOUHBIX cueToB JlepkaTens KapTsl (B
TOM YHCIIe B Apyroi Bairore). [Ipu arom Jlepxarens kKapThl 00s13aH 00ECIIEYNTh HAa CBOMX OaHKOBCKUX cueTax B banke Hammune
JIOCTAaTOYHOM CYMMBI JUISI OCYIIECTBICHHUS BEIIIAT. Eciy BamoTa 00s3aTebCTBAa OTIIMYACTCS OT BAIIFOTHI Je0ETyeMOro cyera,
KOMHCCHH 3a BBIITYCK, 00CITy>KUBaHUE, TIEPEBBITYCK MU MIPEAOCTaBIEHIE KapThl, IPeAycMOTpeHHbIe cornacHo Tapudam kapr,
B3MMAIOTCS C OCYIIECTBIEHHEM KOHBEpTAalMH MO cpenHeMy oOMeHHoMY Kypey LIb PA, cdopmupoBaBmemMycs Ha BaIIOTHOM
PBIHKE JJI JaHHOW BalIOTHL. Bce miarexw, CBA3aHHBIC C TPAH3AKIMSIMH 0 KapTe/KapTOYHOMY CUETy, KOHBEPTHPYIOTCS IO
Kypcy, leiicTByromeMy B baHke /17151 JaHHOM BalOThI HA IAaHHBI MOMEHT.

ITocne Bo3BpaTa CyMMBI aHHYJIHPOBAHHON OTIEPAIA TOPTOBO-CEPBUCHBIM MPEANPUATHEM baHK 3a4HCIIAeT MOTydYeHHYIO CYMMY
Ha KapTOYHBIN CUET, yAepkKaB cOOPHI 32 aHHYJIMPOBaHNE TPaH3aKIMH (IIpy Haxnmuun). HezaBucuMo oT akTa i CPOKOB BO3BpaTa
iaTexa, JlepkaTtens kapTel 00s13aH ymmaTuTh baHKy BCro 3a10iDKeHHOCTD niepex bankom, copMupoBaBIIyIoCs B pe3ynbTaTe
COBEpILEHHOH OIepalyH.

BaHk He HeceT OTBETCTBEHHOCTH 32 KOMHCCHH TOPIOBO-CEPBUCHBIX IPEANPUATHI, CIIMCAaHHBIE C KapTOUHOTO cuera Jlepkaress
KapThl 3a OIIpe/IeJICHHbIE YCIyTH.

8. KonBepranus BaJoThI

8.1.

KapTO‘lHLIe ornepanr MOXHO OCYHIECTBJIAITh KaK B BAJIFOTEC KaPpTOYHOT'O CUETA, TaK U B z[pyroizi BaJIIOTEC.

12 11RBD/12CIB RL 72-01-03, pez. 20
B cune ¢ 15.11.2022



BANK

8.2. Jlns yuera omepanui, COBEPLICHHBIX B BallOTE, OTIMYHON OT BAJIIOTHI KapTOYHOTO cyera, baHK KOHBEPTUPYET CyMMY

TpaH3aKIMU B BAIIOTY KAPTOYHOTO CYETA.

8.3.  OOMeHHBIH Kypc, HCHOJIB3YEMbIH JUIs y4eTa TpaH3aKIHMU, 1 OOMEHHBIH KypcC, UCIIOIb3YEMbIH sl aBTOPU3ALMU TPaH3aKIHH,

MOT'YT OTJINYaTHCS.

8.4. Ilpu aBTOpHU3aLMU TPaH3aKIIMU CYMMa TPaH3aKIMA KOHBEPTHPYETCS B BAIIOTY KapTOYHOI'O CYETA CIEAYIOIIUM 00pa3oM:

8.4.1. B ciyyae 3ayuCiIE€HUs CPEJCTB KOHBEPTALMS BAIIOTHI TPAH3aKIMU B BAJIOTY KapThl OCYLIECTBIISIETCS MO CPEIHEMY
OOMEHHOMY Kypcy BaJIOTHl KapTbl, C(GOPMHPOBABLIEMYCS Ha BaJIOTHOM pBHIHKE Ha JAHHBII MOMEHT U
omyonukoBaHHOMY lleHTpansHeiM GankoMm PA, + 2%, 3a umckmoueHmeMm kapT Arca MIR, B ciydae KOTOpPBIX
npumensiercs +4%.

8.4.2. B cmydae cnmcaHUsA CPEICTB KOHBEPTAIMs BAJIOTHl TPAH3aKUUHM B BAIIOTY KAapThl OCYILECTBISETCA IO CPEIHEMY
OOMEHHOMY Kypcy BaJIOTHl KapTbl, C(HOPMHPOBAaBLIEMYCS Ha BaJIOTHOM pBHIHKE Ha JAHHBII MOMEHT U
omy6onnkoBanHoMy LlenTpansHbiv 6ankoM PA, -2%, 3a uckirouenneM kapt Arca MIR, B cirydae KOTOpBIX IPUMEHSIETCS
-4%.

8.5. Ilpu y4ere TpaH3aKIMU CyMMa TPaH3aKI[MH{ KOHBEPTHPYETCS B BAIIOTY KAPTOYHOTO CYETA CICAYIOIINM 00pa3oMm:

8.5.1. OcymecTBnenue TpaH3akiui B qpamax PA Ha tepputopun PA ¢ ucronbp3oBaHueM BalOTHBIX KapT baHka

Bauora Baurora Kongepranus
KAPTOYHOI'0 cyeTa TpaH3aKIUU
ITo Kypcy mpoaaku BaJIOTHI KapThl, YCTAaHOBJICHHOMY baHKOM Ha GaHKOBCKMI
Jomnnap CILIA/eBpo Hpam PA JIeHb, TIPEALIIECTBYIOMIUI 1aTe yueTa Olepalty.
ITo Kypcy MOKYNKH BaJIOTHI KapThl, yCTAHOBIEHHOMY baHkoM Ha GaHKOBCKMI
Honnap CILA/eBpo Jpam PA ypey Y PTbL, Y y

JIeHb, IPENIECTBYIOIINIA aTe y4eTa Onepalym.

8.5.2. MexyHapoiHble TPaH3aKIMK ¢ HCTIONb30BaHHeM KapT'! Banka

Bauora Baiora Kongepranus
KAPTOYHOI0 cyeTa TpaH3aKIUuU
Hpam PA/ nonmap | Banrora kaptet | Eciin BanmroTa TpaH3aKIMM W BaliOTa KapThl COBIANAIOT, KOHBEPTAIUS HE
CIIIA/ eBpo OCYIIECTBIIACTCS.
pam PA/espo Honmap CIIA BaioTa TpaH3aKIUMH KOHBEPTUPYETCS B BAIIOTY KapThl O 0OMEHHOMY Kypcy??,

yCTaHOBJICHHOMY baHKOM Ha GaHKOBCKHH J€HB, MPEALISCTBYIOMUI JaTe ydera
olepauuy , IpU4YeM, IIPU UCXOJAIINX OIEPALUAX KOHBEPTALMSI OCYILECTBIETCS
10 KypcCy IpOAaXH, a IPH BXOIAIINX ONEpalMsiX — 0 KypCcy HOKYTKH.

Hpam PA EBpo Baitora tpanzakuuu koHBeptupyercs B gojuiap CIIA miarexHpIMU cUcTEMaMu
VISA wmmn MasterCard mo oomenHOMY Kypcy VISA mmu MasterCard (B ciydae
kapT VISA konBepranus B osntapsl CILIA ocymiecTBisieTcs o Kypey: OOMEHHBIH
Kypc matexHoi cucteMsl VISA + 2% A UCXOAAIINX Oomnepanuii 1 0OMEHHBIN
Kypc matexHoi cuctembl VISA - 2% s BXOmAMMX ormepanuii), mocjae 9ero
nomtapsl CILIA KoHBepTHPYIOTCS B BaJIIOTY KapThl 0 0OMEHHOMY Kypcy baHka
Ha OaHKOBCKMH JIE€HBb, NMPEIIISCTBYIONINH JaTe ydeTa ONepaluy, IpUdeM, Ipu
UCXOJIAIINX ONepanrsix KOHBEpTalHs OCYLIECTBISETCA 0 KypCy MPOJakH, a PH
BXOJSIINX ONEPAIUsIX — [0 Kypcy MOKYIIKH.

Honmap CIIA EBpo Banrota tpansakiuu koHBepTHpyeTcs B gomiap CIIIA mimatexHbIME CHCTEMaMHU
VISA numu MasterCard o oomennomy kypcy VISA wimm MasterCard (B cimyuae
kapT VISA konBeptamms B mosutaps! CIIA ocymiecTBisieTcs o Kypcy: OOMEHHBIH
Kypc miatexHoi cucteMsl VISA + 2% ais UCXOAAIINX Oonepanuii ¥ 0OMEHHBIN
Kypc miaTesxxHor cucteMbl VISA - 2% i BXOASIUX Olleparuii).

Homnap CllIA/eBpo | [dpam PA Bantora tpansakiuu kouBepTupyeTcs B gomnap CIIIA nnarexHbIMH cCHCTEMaMHU
VISA unn MasterCard no oomennomy xypey VISA wimu MasterCard (B ciyuae
kapT VISA xoneprauus B nomtapsl CIIA ocymectisercs o Kypcy: 0OMeHHbIH
Kypc miatexHoi cucteMsl VISA + 2% ais UCXOAAIINX Oonepanuii ¥ 0OMEHHBIN
Kypc miatrexHod cucrembl VISA - 2% nns BXoIsmiux orepanuii), Hociie 4ero
nosnapel CIIIA KOHBEpTHPYIOTCS B BAaJIOTY KapThl M0 0OMEHHOMY Kypcy banka

1 33 pckmouennem kapT Arca MIR, B cilydae KOTOPBIX CyMMa TPaH3aKIMH KOHBEPTHPYETCS B BAIIOTY KAPTOYHOTO CYeTa MO OOMEHHOMY KypCy, YCTaHOBJICHHOMY
raTexHoi cuctemoit MIR Ha MOMEHT 3aKJIFOUEHMS TPAH3aKLIMH.
12 JInst BceX yKasaHHBIX BAMOT BaHK yCTaHABIMBAET KYPChI KYTLTH U TIPOIAXKH.
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Ha OaHKOBCKMI [ICHb, NMPEIIICCTBYIOMINN JaTe ydeTa ONepaluy, NpudeM, Iph
HCXOJSIINX ONEPAMIX KOHBEPTAINs OCYIIECTBIIETCS IO KypCy IIPOAAXKH, a IPH
BXOJAIINX ONIEPalMAX — N0 KypCy MOKYTIKH.

Hpam PA/ nommap | IIpouas Bamora | BamroTa Tpamsaximm xoHBepTHpYeTCs B gosuiap CIIIA mimatexHBIMU CHCTEMaMu
CIIA/ eBpo VISA nmm MasterCard (B cmyuae kapt VISA komBepramus B mosmaper CLIA
OCYIIECTBIISIETCS 10 KypCy: OOMEHHBIN Kypc IIaTexxHoi cucteMbl VISA + 2% nost
HCXOAIINX ONepaIii 1 0OMEHHBIN Kypc IUIaTeskHOU cucteMbl VISA - 2% mis
BXOJSIIMX onepanuii), nocie yero aomiapsl CILIA KOHBEPTUPYIOTCS B BaJlIOTy
KapTel 10 OOMEHHOMY Kypcy baHka Ha aeHb, NpeIIIecTBYIONIMH aare ydera
oliepanyy, MpuieM, NPy UCXOIIUX ONepanusX KOHBEPTalus OCYIECTBISIETCS
10 KypCy ITPOJIaKH, & MPH BXOJSIIUX ONEepalusIX — 0 Kypcy NOKYIKH.

bank He HeceT OTBETCTBEHHOCTH 3a y6LITKI/I, KOTOPbIC MOXKET IMIOHECTU L[epmaTenL KapThbl B pE3yJIbTAaTC KprOBOﬁ PpasHUlbI IIpu
KOHBEPTALIMU CYMMBI TPAH3aKIIUN B BAJIFOTY KapTOYHOI'O CUETA.

9. BreInucku co cuera

9.1.

9.2.

Bbank mpemocraBisier [lepikaTenro KapThl BBIIHCKY CIIOCOOOM, NIPEIyCMOTPEHHBIM 3aKOHOAATeNbcTBOM PA  w/mim
COTJIACOBAaHHBIM ¢ JlepkaTeyeM KapThl, B CPOKH, NMPEIYCMOTPEHHBIE 3aKOHOAATEIbCTBOM PA. BrImmcka MoxxeT He OBITH
MPEJOCTaBIICHA B CIIydasx, OMpeeICHHbIX 3aKOHOAATENECTBOM PA.

OTcyTCcTBHE BO3paXXCHMI MO MOBOJY BBIMHUCKU CO cTOpoHHI [lepxartens xaptel B TedeHue 30 (Tpunauars) aHeit mocie TaThl
BBIITUCKH CYMTAETCs coryiacueM Jleprkarelst KapThl ¢ ykazaHHO# nHdopmanueil. B cirydae eciu B Te4eHUE yKa3aHHOTO TIEpHOIa
Jlepxarenb KapThl OCMAPHUBACT COJCPKAHUE BBHIMUCKU B MUCHMEHHOW (opme, baHk mpemocrariseT 000CHOBaHHBIN OTBET B
teuenne 90 ([leBsHOCTO) mHEN co IHS MOMy4deHHs MpoTecTa. BospaxeHus, mpejcTaBieHHbIe JlepxarenemM KapThl IOCIE
YKa3aHHOTO MEPUOJA, PACCMATPUBAIOTCS B MOPAIKE, MPELYCMOTPEHHOM 3aKOHOAATensCTBOM PA, mpaBunamu cucteMm ArCa,
VISA u MasterCard w/mmm BHYTpSHHHMH IIPAaBOBEIMH akTaMu baHKa.

10. OcnapuBanue onepanmi

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

[Ipn Hecormacum ¢ KapTOYHBIMH OIEpalMsAMM WIM HAJIMYUM BO3paXeHHH JlepkaTenb KapThl MOXKET IPEACTaBHTh baHKy

COOTBETCTBYIOIIIEE 3asBIeHUE B opmarte, onpeneneHHoM bankowm, He nosanee, yeM B Teuenne 30 (Tpuanare) qHel co THA

MOJIydeHHs] BBIIUCKU. BMecTe ¢ 3asBieHHeM He0OX0AMMO NPEICTaBUTh JOKYMEHTBI, CBSI3aHHbIE C OCIIApUBAEMOM Olepaluei,

a 1o TpedoBanuio baHka — TaKkke Ipyrue CBeJeHUs U JOKYMEHTHI.

[Tocie aHHYMMpOBaHMS ONEpalMK B TOPTrOBO-CEPBUCHOM HpennpusTuu Jlepiaresib KapThl MOXET NPEICTaBUTh baHKy

3asiBJICHHE O HECOTJIACUH C OIepaliell, eciii CyMMa aHHYJIMPOBaHHOM orepaliuy He Oblla BO3BpallieHa B CPOKH, ONpe/IeIICHHbIC

TOPrOBO-CEPBUCHBIM MPENPHUITHEM, WIH B CIEYIOIIUE CPOKH:

10.2.1. 10 ([decsars) mHEl TIOCIIE aHHYJIMPOBAHUS CACTIOK, COBEPIICHHBIX Ha TeppuTOpuH PA,

10.2.2. 30 (Tpuamate) JHEH MOCIIEe aHHYJIMPOBAHMS CACIOK, COBEPIICHHBIX 3a Ipeaenamu PA.

Bank He HeceT OTBETCTBEHHOCTH 3a TPAaH3aKIMH, COBEpIICHHBIE [leprkaTeneM KapThl C HCHOIB30BAaHUEM KapThl, OJJHAKO TOTOB

OKazaTh cojeiicTBre Jlepkareno KapThl AJs paspelleHus] NpoOjeMbl B IpeAenax CBOMX BO3MOXKHOCTEeH. B cmydae, ecmun

npobisiema He OyneT paspenieHa, Jlepkaresib KapTbl HE 0CBOOOMKIAETCSI OT CBOMX 00s13aTeINILCTB nepes bankoMm..

OcnapuBaHue Ornepalyu, COBEPUICHHOH B TOPrOBO-CEPBUCHOM IPEANPHATHH, HE SIBISETCS KaloOod npotuB baHka wium

npereH3uen-TpeboBanneM K baHky, u ydactne baHka B paspemieHud NpoOJeMbl OTPAHHUYMBACTCS HCKIIOYUTEIHHO

MIOCPEIHUYECTBOM U CONECHCTBUEM.

Ecnu B pe3ynbraTe ocriapuBaHUs KAPTOUHOM OIEPalliK BBISCHIETCS, YTO oneparus Obuia coBepiueHa JlepxkareneM KapThl HIN

SIBJISIETCS CJIEICTBUEM HapYIICHHS TPaBUJI UCTIONb30BaHMs KapThl Jlepkarenem, bank B3umaer ¢ JleprkaTens KapThl KOMHUCCHIO,

npenycMoTpeHHyro Tapudamu banka.

OTBeT Ha 3asBJICHUE O HECOTJIACHH C Ollepaleii mpegocTaBisieTcs baHkoM B cieayromune CpoKu:

10.6.1. B Teuenne 40 (Copok) qHEH co IHS NMOJY4YEHHs 3asBICHUS B CIydae Olepaliid, COBEpPIICHHBIX B IUIATEKHOM cUcTeMe
ArCa,

10.6.2. BTeuenne 60 (LllecTpecsr) nHEN CO AHS MOTYUEHHS 3asBICHHS B CIIy4ae ONepaltii, COBEPILICHHBIX B MEXKyHapOIHBIX
TUIATEXKHBIX CUCTEMAX

10.6.3. B teuenue 10 (decsTh) paboumx IHEW cO JAHS MOTyUEHHS 3asIBJICHUS B CIydae OCHapHBaHUsI ONepalril 10 3a4MCICHHUIO
WM CHSITHIO HAJTMYHBIX CPEJICTB MOCpecTBOM OaHkoMaToB baHka (6aHKOMAT He BbIJall HAJIMYHBIE CPEJICTBA, OJHAKO
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CymMmMa ObliIa CIHCaHA C KapTO4YHOI'O CYUCTa, WIMW HAJIMYHBIC CPCACTBA ObLIM BHECEHEBI Ha CUCT, OAHAKO OCTAaTOK Ha
KapTO4YHOM CUCTEC HE yBeHH‘II/IJ'ICH).
B CJIydac oCriapuBaHUA rmaTexceﬁ, OCYIIIECTBJICHHBIX OECKOHTAKTHBIM CHOCO6OM, bank KOMIICHCUPYECT CYMMY, CIIUCAHHYIO CO
cycTa L[epmaTeJm KapThbl, B TCUCHHUC 5 (HHTL) JHEH 1mocie MOJIy4CeHUSA COOTBETCTBYIOLICTO 3asIBJICHUSA OT ﬂepxcaTeJm KapThl, IIpU
ycioBun CO6J'IIO)I€HI/IH ﬂepmaTeneM KapTbl IpaBUJI UCTTIOJIB30BAHUS U TIPAaBUJL 0€e30MacHOCTH KapThbl. HpI/I HapyHICHUU JaHHbIX
IMpaBuJi, OTBET HA 3asABJICHUC 10 OCIIApUBAHUIO TpaH?;aKHIde MpEeaO0CTaBIIACTCA bankom B CpPOKHU, YCTAHOBJICHHBIC YcaoBusmu.

11. JomonHuTeIbHAS KapTa

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

Jlepxarenb OCHOBHOM KapThI MOXET OOpaTHTHCSA B BaHK LIS TOTy4eHHUS JOMOJHUTEIBHON KapThl, IPUBI3aHHON K OCHOBHOM
KapTe, KaK Ha CBOE UM, TaK ¥ HAa UM TPETHETO JIHLA.

Tun 10MOTHUTEIBHON KapThl MOXKET OTIIMYATHCS OT TUIIA OCHOBHOM KapThl, OJHAKO 110 CBOEH KaTETOpUH NOMOIHUTENbHAS KapTa
He MOXeT OBITh BBIIIE OCHOBHOH KapThl. JlOMOJHHUTENbHAS KapTa MOXET OBITh TakKe BBINMyIIeHa B (hopMe OECKOHTAKTHOTO
CTUKEpa.

B cnyyae kpeIUTHBIX KapT JOMOJHUTENBHO IPEJOCTABIAIOTCA UCKIIOYUTEIbHO KPEJUTHBIE KapThI.

JlononHuTtenpHas KapTa BBITYCKAeTCsl B TEYEHHE CPOKOB, PeycMOTpeHHbIX Tapudamu banka mis qaHHOTO BHIA KapThl, BHE
3aBUCUMOCTH OT CPOKa JCICTBUS OCHOBHOW KapThl.

J1 IOTONHUTENBHBIX KapT OTAENBHBIM Maposs He TpeOyercs. Omepannu ¢ IOMOJHHUTENBHOH KapTod, TpeOyromme
IpPeJOCTaBIEHHE MapoJIs KapThl, OCYHIECTBIAIOTCA JlepikaTelleM OCHOBHOM KapThl ¢ YKa3aHUEM MApoJIsi OCHOBHOM KapThl.

B cnydae 1ocTaBKHM JOMONHUTEIBHONW KapThl MOYTOBOM/KYpBEPCKON CIy*KOOH, €CIM COIVIACHO IaHHBIM YCIOBHSM IS
aKTHBAIH KapThl HEOOXOIMUMO CBsI3aThCs ¢ baHkoM 1 moaTBepaAnTh nosrydenue kapTol u PIN-kona, To ycTaHOBIEHHE KOHTAKTa
¢ bankoM ocymecTBisercs JlepxxaTeneM OCHOBHOM KapThl.

VYuer onepanuii ¢ JOIOIHUTEIBHON KapTOU BEIETCS 110 KAPTOUHOMY CUETY OCHOBHOM KapThl.

O61ast cyMMa CclIeJIOK C OCHOBHOM U JIOTIOTHUTEIBHOM KapTaMH He MOKET NMPEBBIIIATh MIATSKHBIN JTUMHUT OCHOBHOI KapTHI.
JepxaTenb OCHOBHOM KapThl MOKET YCTAHOBUTH MECAUYHBIN TUIATEKHBINA JTUMUT JJI KaXJA0W JOTOJHUTEIbHON KapThl.

Bce o0s3arenbcTBa, cOpMHUpOBaBIIMECS B pe3y/IbTare HCIOJIb30BAaHMS OCHOBHOW M JIONOJHUTEIBHOW KapT, SIBISIOTCS
o0s3aTenscTBaMU JlepkaTesnss OCHOBHOM KapThl.

Ilo ucredeHun cpoka ACUCTBUS NONONHUTEIBHON KapThl KapTa NMEpeBBIMyCKaeTcs baHKoM B mopsake, MpelycMOTPEHHOM
HacTOSIIMMH Y clIOBHAMHU. [lepeBbInyIieHHass KapTa MOXET ObITh IpefocTaBieHa JlepikaTelro JOMOIHUTENBHON KapThl 0e3
yBenomieHus JlepakaTelist OCHOBHOM KapThl.

Jleprxatens JONMONHUTENEHON KapThl 00s13aH yBeJOMUTH baHK B cilydae cMepTH, HETPYI0OCIIOCOOHOCTH, HETIIIATEKECIIOCOOHOCTH
win OaHkporcTBa Jlepxarenss OCHOBHOM KapTbl M HE HCIOJIB30BAThH JIOTIOJHHUTEIBHYIO KapTy, OyAydd OCBEJOMJICHHBIM O
MOJOOHBIX OOCTOSATENBCTBAX.

Crukepsl He MPEIyCMOTPEHBI JUIS OHJIANH IJIaTeXed M He NpeaHa3HaueHB! JJIS HPUKPEIJICHHS K BHEIIHEH IMOBEPXHOCTH
MPeAMETOB (BKIIFOYAst TeTIe(POHBI U T. 1I.), UMEIOIINX CIIEIIHATBHYIO 3alIUTHYIO METAJIMUECKYIO (PaIl03IKpaHUPOBAHHYIO) YaCTb.

12. 3akpbiTHE KapTHI

12.1.

12.2.
12.3.
12.4.
12.5.

12.6.

Bank nMeeT npaBo MPEeKpaTUTh ACHCTBUE KapThl (3aKPBITh KAPTY) M 3aKPHITh KAPTOUHBINA CUET B HOPSIKE, IPEIYCMOTPEHHOM

HACTOSIIUMHE Y CIIOBUSIMH U YTBEPKICHHBIMI BHYTPECHHUMH MIPABOBBIMU aKTaMU baHKa, B CIIEAYIONINX CIydasiX:

12.1.1. JlepxaTenb KapThl HMEET 3aI0JDKEHHOCTH Tiepel BaHKOM, BBRITEKAIOIIYO W3 UCIIONIB30BaHMS KapThl, KOTOpas He OblIa
noramiena B TedeHue 30 (Tpuauate) u 6osree THEH cO THS MOTYyYCHHS BHITUCKHU, OTPAXKAIOMICH JaAHHYIO OIIEPAIIUI0

12.1.2. Jlepsxaresnb KapThl UMEET Jpyrue HEoIJIadyeHHbIe 00s13aTenbeTBa nepen bankom

12.13. B cimydyae cmeptm wiam  OaHkporcTBa  [lepkarens — KapThl, Ha ~ OCHOBaHMHM  COOTBETCTBYIOILETO
HaJIeXKaIero/000CHOBAaHHOTO YBEIOMIICHHS

12.1.4. B mpovMx ciiy4asx, NpeLyCMOTPeHHbIX YcnoBusiMu, OCHOBHBIMHE yCioBHsiMH baHka n 3akoHOaTenbcTBOM PA.

IIpu 3aKpBITHH KapTHI BCE JOMOJHUTEIBHBIE KapThl, IPUBSA3aHHBIE K TaHHOH KapTe, 3aKPBIBAIOTCS.

B ciydae 3akpsITHs KapThl [lepxarens KapThl 00s3aH BEPHYTh KapTy M KapTOUHBIN HakeT (Ipu Hannann) banky.

B cnydae 3akpeiTus KapThl 1Mo WHHUIMATHBE banka bank MoxeT morpeboBaTh OT Jlepkarenst KapThl TOTAIIEHUS BCEX

00513aTeNILCTB, BHITEKAIOMINX U3 UCIOIB30BaHUS KapTHI.

JepxaTenb KapThl MOXET MPEKPaTUTh JAEHCTBHE KapThl U 3aKPbITh KAPTOUYHBIA CUET B OJHOCTOPOHHEM HOpPSIKE, 3apaHee

MUCEMEHHO YBEJOMHUB 00 3TOM baHK 1 mmoracuB Bce 00513aTeNbCTBA, BRITCKAIOIINE W3 HCIIOIB30BAHUS KapTHL.

JlomomHUTENbHAS KapTa MOXKET OBITh 3aKphITa KakK 10 MHHUIMATHBE [lepkareis ITONMOTHHUTEILHOW KapThl, Tak U JlepkaTens

OCHOBHOMH KapTBhl.
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12.7. B cmy4yae NOCpOYHOTO NpeKpamieHus] AEHCTBUS KapThl M/WIIM KapTOYHOrO MakeTa Iuiata 3a OoOCIy)KMBaHHE BO3BpaTy He
TOJJICIKHT.

12.8. C 3zakpeiTneM kapThl oOsi3arenscTBa Jlepikartens kapThl mepen baHkoMm, B TOM 4YHcie HauyWCIICHHBIE HPOLEHTH M IICHHU,
copMuUpOBaBIINECS B pe3yJIbTaTe HCIIOIb30BaHUS KapThl, HE IPEKPAILAIOTCS.

12.9. [lepxaTenb KapThl Takke 0053aH IOTacHUTh 3aJ0JDKCHHOCTb 10 ONEpalusM, COBEPLICHHBIM JIO 3aKpPBITHS KapThbl, OJHAKO
npescTaBIeHHBIM baHKy K oruiare mocie 3akpbIThsl.

12.10. [Ipu HaIMYUH TOJOKHUTEIHHOTO OCTAaTKa Ha KAPTOYHOM cUeTe mocie 0(popMIICHMS BceX KapTOUHBIX OIepannii uepes 3 padodmx
JHS TIOCIIC 3aKpBITHA KapThl baHK mepeBoanT OCTaToOK Ha cdeTe Ha Apyrue cuera Jlepxkartens kapTel B banke B ciemgyromem
nopsiike (B 3aBUCHMOCTH OT HAJHYHUS YKa3aHHOTO CUETa):

12.10.1. Ha TeKyuIuii CYET B BAJIOTE KAPTHI,

12.10.2. Ha qpyToif KAPTOUHBINA CUET B BAJFOTE KapTHI,

12.10.3. Ha Tekymumii cuet B npamax PA,

12.10.4. Ha npyroii KapTOUHBIH cueT B fpamax PA,

12.10.5. Ha npyroii BaltOTHBIHA cueT

12.10.6. Ha npyroii BaltOTHBIA KapTOYHBIN CYET.

Ecnu y [lepkatens kapThl HET Ipyrux c4eToB B baHKe, KapTOYHBIN CYET B JajbHEHIIeM 00CITyKHBAaETCs COIIacHO Tapudam
Banka [u1s TEKyIUX CYETOB M 3aKphIBAETCS MOCIIC OOHYJIEHHUs OCTaTKa Ha cueTe.
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