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BANK

OcHoOBHBIE yCJI0BHSI 0aHKOBCKOI0 00C/Ty;KHBAHUS I0PUANYCCKUX JIMI (HHANBUAAYANBHBIX NpeAnpuHnMareeii) 3A0
«AMepuadaHK»

O0mue ycjaoBuA

OCHOBHBIE yCTIOBUSI OaHKOBCKOTO OOCIY)KMUBaHUS IOPUAWYECKUX JHL (MHIUBHAYAIBHBIX IpeanpuHumareneit) 3A0
«AMeprabaHKk» (najee «YCIIOBHS») ONPENENsIoT MOPSA0K MpeaocTaBlieHns: 0aHKOBCKHX yciyr 3A0 «AmepuabaHk» (nanee
«baHK») 10pUANYECKOMY JIMIly, B TOM YHCJIe HHAMBUAYaIbHOMY NpennpuHumarento (naiee «KmaueHr», a BMecte « CTOPOHBI»),
1 OCHOBHBIC YCJIOBUA onepaunﬁ.

JlaHHbI pa3zmen YCIoBUHM NpHMEHSETCS K HUXKENEePEUUCICHHbBIM OaHKOBCKMM HHCTPYMEHTaM, IPEAOCTaBICHHE KOTOPBIX
peryJMpyercsi COOTBETCTBYIOLIMMH pasfieslaMi Y CIOBUI W/MIM OTASNBHBIMH YCJIOBHSMH M NpaBwiaMu baHka Uit JaHHOTO
npoaykra (ganee «OTaenbHbIE YCIOBUSY):

1.2.1. BaHkoBckue cuera
1.2.2. CucteMsl JUCTaHIIMOHHOTO OOCTYKHBAaHUS
1.2.3. IInatexHble KapThl

1.2.4. CeiidoBble ssueiiku
VYcioBHS SABIAIOTCS MyOIMYHBIM MpeUIokeHHeM (odepra), KOTOpoe CYUTaeTCsl MPUHATHIM (aKkienToBaHHEIM) KitneHToM:

1.3.1. ¢ MoMeHTa mpe/cTaBICHUS B baHK COOTBETCTBYIOIIEH 3asBKU (3asBKU-I0TOBOPA) HIIM MOPYUCHHUsI, OPOPMICHHOTO Ha
COOTBETCTBYIOIIEM OnaHke baHka, 1iu

1.3.2. B COOTBETCTBYIOIIHMX CIy4asX: C MOMCHTa IpencTaBieHus B bank monrBepskneHus Kimenra o mpuHATHH Y CIOBHH
criocoOoM, TpreMIIeMbIM ISl baHKka W MpeaycCMOTPEeHHBIM U TaHHOTO BHIA YCIYT, W/IUTH TOCPEICTBOM BBIITOHEHHS

KaKoro-auoo ﬂeﬁCTBHﬂ Kianentom JUIA UCITOJIb30BaHUA Z[aHHOﬁ yciayru.

[Moanuce/Bepudukanus T0KymMeHTa, opopmieHHOro Ha OnaHke baHka, MpeaycMOTPEHHOIO Jyisi KaKoi-muOO YCIyrH, WiH, B
COOTBETCTBYIOIIUX CIyYasiX, BHITOJHEHHE COOTBETCTBYIOIIETO JEUCTBUS JUIS UCIIOIBb30BAHHS YCIYTH CBUACTENLCTBYET O TOM,
yro KimeHT mpuHMMaer Hactosmue YcioBus, OtnenbHble ycnoBus, Tapudpl BaHka Uit KOpHOpaTHBHBIX KIHEHTOB H

oTAenbHbIE Tapudbl JUI1 KOHKpEeTHOH yeinyru banka (nanee Bmecte «Tapuds»).

IIpaBoBele oTHOmIeHMA Mexay CTOpOHaAMHM B paMKaxX HACTOSIIIUX YCJIOBHH BO3HHUKAIOT/BCTYHAIOT B CHIYy C MOMEHTa
MONydeHHuss M HpuHATHA bankoMm akrenrta KimeHrta, KOTOpBI ¢ TaHHOTO MOMEHTa CYHTAETCS JOTOBOPOM, 3aKJIIOYCHHBIM

Croponamu Hapsiny ¢ OTaenbHBIME yCIoBHAMH 1 Tapudamu.

[IpaBoBbie oTHOMIEHHsT Mexay CTOpoHaAMH B paMKax YCIOBHI B OTHOIICHHH TOJIOKECHHH, OTIMYAIOMIMXCS OT HACTOSIINX
VYCIIOBHiA, MOTYT PEryJHpOBaTHCS MOCPEACTBOM 3aKIIOUYCHHUS OTACIBHOTO JOTOBOpA WM COTJIAIICHUS, MPUYEM IOA0OHBIMH

JIOrOBOD (coraiieHne) MoXeT ObITh 3aKJIFOYEH Ha JIF000M dTarle MPEeA0CTaBICHHs YCIIYTH U 00CTy )KUBaHUSI.

Jlnst OT/HeNBHBIX IPYIN KIMEHTOB BaHK MOXET yCTaHOBHTH OTAEJBHBIE YCIOBHS M MpaBUiia 00CIY)XHUBaHHUS, KOTOPblE OyayT

TIPUMEHATHCA B JOTIOJTHEHUE K yCHOBI/IHM, €CJIM UHOC HC 6y)1eT peayCMOTPEHO YKa3aHHbIMH JOKYMCHTAMU.
VcnoBus u JAOTOBOPBLI, NIPEAYCMOTPCHHBIC UIS1 OTACIBHBIX YCIIYT BaHKa, ABJIAOTCA JOIIOJTHCHUEM K HACTOAIIUM VcnoBusm.

Hacrosmue YcnoBus mnpeoOnagaroT Haj NPOYMMH JOKYMEHTaMH, W THUIIOBBIE (OPMBI, YTBEpXKJICHHbIE M B JalbHEHIIEM
yIBepkJaeMble bankoMm B pamkax YcnoBuil, OtaensHble ycnoBust U Tapu¢sl AeHCTBYIOT B TOH CTENEHH, B KOTOPOH He

MIPOTUBOPCHUAT HACTOSAIIUM YCHOBI/IHM, €CJIM MTHOC HE NPEAYCMOTPECHO JaHHBIMH TUITIOBBIMU Q)OpMaMI/I, YCJIOBUSAMU U TapI/I(i)aMI/I.

Ycnosust, Tapuder, OTaeIbHBIE YCIOBHS, B TOM YHCIE NTPOIEHTHBIE CTABKHM, HAYHMCIsIeMbIe Ha OCTaTKA HAa OAHKOBCKHX CUETaXx,
a TaKKe MepedyeHb IOKYMEHTOB, HEOOXOAWMBIX ISl MPENOCTaBICHHS yciayr BaHKOM, pa3MeIneHsl Ha TEppPUTOPHUH M Ha
odpmmmansHOM caiite banka m moryr ObITh M3MeHEHB BaHKOM B OmHOCTOpOHHeM mopsake. bank m3Bemaer Kimernrta o
BHECEHHH W3MCHEHHMH B yKa3aHHbIE JOKyMEHTHI He mo3zaHee, 4eM 3a 10 ([lecsith) mHEH 10 naThl WX BCTYIUIGHHS B CHILY,
pa3sMecTHB COOTBETCTBYIOLIYI0 HWH(OpMalnWio Ha CBOEM CaiiTe M Ha TeppuTopuM baHka, a B ciydasx, NMPeAyCMOTPEHHBIX
3aKOHOM — JIPYT'MM CIIOCOOOM KOMMYHHUKaluu, BeIOpaHHbIM KimentroM. Ecim no BeryruieHus n3meneHuid B cuiry KimeHnT He
yBenomisieT baHk B MUCbMEHHOW (OopMe O CBOEM HaMEpEeHHH pacTOPTHYTh B3aMMOOTHOIIEHHS Mexay CTOpoHaMH B paMKax

HaCTOoAIINX YCHOBI/Iﬁ, BbaHk cuuraet 310 BbIpA’KEHUEM COTJIaCUst (aKIICHTa) KineHTa ¢ BHECEHHBIMH H3MEHEHHSIMHU.

. baHk MoxeT MNpEAOCTABJIATL YCIYTI'M KaK B IPOLECCE HEIIOCPEACTBEHHOT'O 06IIIGHI/IH, TaK U JUCTaHIIUMOHHBIMHU crnocobamu. Bee

BHIBI yCIyr/onepanuid W ACWCTBUH, IOCTYIHBIC sl KaXIOH OTHECNBHON CHCTEMBl JMCTAHIIMOHHOTO OOCITYXHBaHUS,
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1.12.

1.13.

1.14

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

OIpeeNSAIOTCS Y CIIOBUAMH H/WIIM MOCPEICTBOM IPENOCTaBICHUS JOCTYNA K COOTBETCTBYIOLIEH yciyre/onepanuy B JaHHOH
CUCTEeME JMCTaHLMOHHOIO OOCIY)XKMBaHUS. YCJIOBHS M IIpaBWiIa JUCTAHLMOHHOrO oOciyxuBaHus KimeHrta onpenessrorcs
VYcnoBusiMH, a IpU OTCYTCTBUHM COOTBETCTBYIOIIMX IOJIOXKEHMH B YcoBHAX baHk ompenensier ycioBHsS OOLIENOCTYIHBIX

JUCTAHIMOHHBIX YCJIYT U pasMCIIaCT OTACIIbHO B CUCTEME, HPGHYCMOTPCHHOﬁ JJIA TaHHBIX YCJIYT.

Ounmansl 1 KoHTtakTHBIN 1eHTp baHka 00CIyXHBAaOT KIMEHTOB B TEUEHHE OIEPAIMOHHOTO IHS, MPOJOJDKHTEIEHOCTH
KoToporo ompenernsiercs bankom. MabopMaris 06 onepanoHHBIX JHIX U Yacax Kaxkjoro ¢mmmana u KoHTakTHOrO IeHTpa
pa3MmeineHa Ha odunuanibHOM caiite banka. B KOHTeKkcTe HacTOSIIUMX YCIIOBHI ONMEPAIMOHHBIMUA CUYHMTAIOTCS THH M Yackhl,
ompeneneHHble s GunuanoB ¥ KoHTakTHOro meHTpa baHka C Ienbi0 00CTY)KUBaHHS KIUCHTOB, a PA0OYMMH CUHUTAOTCS

OyJHUYHBIC THH MTHIHEBHOM paboueii Hexenu B nepuon ¢ 9:00 mo 18:00.

Hns KimeHra yTBepkmaercs Kapra ¢ oOpasmamu momnmcu/edl mpencrtaBurens/elt KnmeHTa, MMeErOmero/mx mpaBo Ha
OCYIIECTBJICHHE CJIEJIOK 0 CYETY, M OTTHCKA NeyaTH (IpU HAIMYMK) B YCTAaHOBJICHHOM baHKOM mopsizike, a Takke HHCTPYKLIHS-
MOpY4YEHHeE, ONpPEeNIonas IOJTHOMOYMS JaHHBIX NpeacTaBuTeneil. MHCTpyKuus-nopydeHue, a Takke oOpasubl MOAMUCH U
OTTHCKa IeYaTH YTBEP)KAAIOTCS Ha HEONPEAEICHHBIH CPOK M JIEHCTBYIOT 10 aHHYJIUpoBaHHs KiMeHTOM, ecny yKa3aHHBIMHU
JIOKYMEHTaMH HE TpelyCMOTPeH KakKoH-1u00 cpok. M3MeHeHHMe MOJDKHOCTEW NpeiCcTaBUTENCH, YKa3aHHBIX B MHCTPYKIUH-
MOpYYEHHUH, HE BIHMSIET aBTOMAaTHYECKH HA W3MEHEHHE IMOJHOMOYMH JNaHHBIX Jnil. [Ipu sToM, 00Opaser MOAMKMCH, OTKPBITBIN

ITyTeM AWCTAHIIMOHHOTO 0OCITy>KHBAaHUS, yTBEPKIAETCS MPH MEPBOM IocenieHnn banka.

. Kinuent ynjia4yuBaeT BaHKy KOMUCCHUHU 3a TNPCAOCTABJICHUC 0aHKOBCKHUX yCiayr u o0ecrieynBaeT HaJIMYue MHHHMAJILHOTO

OCTaTKa Ha CBOUX CUE€TaX B COOTBCTCTBUH C TapI/I(baMI/I banka.

Komuccnn B3umarotes B npamax PA. C Hepe3uIeHTOB KOMHCCHH MOTYT Tak)Ke B3UMAThCs B MHOCTPaHHOI BamoTe. Komuccenn,
BBIP@KEHHBIE KaK MPOLEHT OT KaKOi-IM00 CyMMBI B MHOCTPAaHHOI BaJlfoTe, B3UMAIOTCS B ApaMax PA 1o Kypcy Ky JaHHOH
BaJIIOTHI, JiciicTByIOIeMY B baHke Ha MOMEHT B3UMaHUsi KOMUCCUH. B mpoiiecce o0cimyKUBaHUs TUIATEXKHBIX KapT 3a4lCICHUE
U CIIMCaHUE CyMM B apaMax PA ocyiecTsisieTcs 1o cpeiHeMy 0OMEHHOMY Kypcy, CpOPMHUPOBABLIEMYCS] Ha BAIOTHOM PBIHKE

u o0wsBeHHOMYy LB PA.

IIpu oTcyTCTBMM MOCTaTOYHBIX CPEICTB Ha KIMEHTCKHX cueTax B baHke, baHK mMmeer mpaBo cmucaTh CyMMy KOMHCCHH B
MOJHOM 00BbEMe WM YaCTUYHO C BAITIOTHBIX cueToB KimeHTa, npou3Besisi KOHBEPTAIHIO B IpamMbl PA 1o Kypcy Ky JaHHO#M

BAJIIOTHI, J€iicTByIOLIEMY B baHke HAa MOMEHT ClIUCaHUs.

Bank mMeeT mpaBo mpemoctaBiATh mHGopMammio o KimeHTe, ero cderax W KpeAWTHBIX 00s3aTelbCTBAaX APYIHM OaHKaM,
KPEIUTHBIM OPTaHU3AIMIM, KPSTUTHEIM OI0pO, a Takke DOoHAY rapaHTHPOBAHUS BKJIAJIOB MO TPEOOBAHUIO ITOCIETHUX HITH IO
COOCTBCHHOW WHHIIMATHBE, B MOPSIKE, MPEIyCMOTPCHHOM 3aKOHOATEIbCTBOM PA, 0e3 mpeaBapUTEIbHOTO YBEIOMIICHHUS
Knnenra.

Bark wmeeT mpaBO TPENOCTABIATH HAJIOTOBHIM OpraHaM HWH(OpMAIMI0 00 OTKPBITHM W 3aKPBITHH CYETOB JUIA
HAJIOTOTLIATEIBIUKOB, 3aPETUCTPHPOBAHHBIX B HAJIOTOBEIX OpTraHaX, COOMOas IPH 3TOM TpeOOBaHUS 3aKOHOIATENbCTBA PA.
bank MokeT mpegocTaBUTh MPABOMOYHBIM OpTaHaM HMHOCTPAHHOTO TOCyJapcTBa cBeleHHs o KiueHTte, momajaromeM Mo
IOPUCITUKITNIO TAHHOTO WHOCTPAHHOTO TOCYAapCcTBa, B COOTBETCTBHH C 3aKOHONATEIBHBIMH TPEeOOBAaHUSMH ITaHHOTO
rocyaapcTaa.

Bank 00IMaercs ¢ KIMCHTOM, B TOM YHCJIC OTIIPABISCT COOOIICHMS, IOKYMEHTBI, MaTepHajbl M CPEICTBA, CBA3aHHBIC C

0aHKOBCKMMH yCIyraMH, MpeaocTaBisseMbIMH baHkoMm, crocoOoM, coriaacoBaHHBIM ¢ KiMEeHTOM, Ha PEeKBU3UTHI, yKa3aHHBIC

nocieuni. CorracHo sakonogatenbery PA, B cryuae ecin Kiment npexcrasasier B Bank nuchMennyio 3assky 06

Cornacus (B ToM unciie corsiacusi Ha oomeH nHpopmarnuer ¢ 3A0 «AKPA Kpeaur Penoprunry, Kpenurnsim peructpom LB

PA, nHpOpMannOHHO-TEXHOJOTMYECKUM LIEHTPOM colaibHbIX ycuyr «Hopk», 3A0 «Oduc no BHeApeHUIO HHPPACTPYKTYP
9JIEKTPOHHOTO YIIPABJICHUS» W IMPOYUMH HMH(POPMAIMOHHBIMH LEHTPAaMH, YIPaBISIOIMMU Oa3aMu JaHHBIX), 3asABIICHHUS,
3a8BKHM, YBEJIOMIIEHHMS W TpOUYUE JOKYMEHTBI, IpefocTaBiseMble KnueHToM baHky B paMkax NpeanaraeMblX WU

peaOCTABIIAEMbIX Bankom OIPCACIICHHBIX YCIYT, aKI.[I/II‘/'I " IpoYHnx OTHOHI€HPII>'I, bank moxer noJiydaTb NOCpEACTBOM oOMmeHa
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1.22

1.23.

1.24.

1.25.

1.26.

1.27

COOOMECHUAMH (TOKyMEHTaMH) 4Yepe3 3JIEKTPOHHBIC KaHAIBI CBSA3H, 00ECTICUYMBAIOIINE BO3MOKHOCTh MACHTH(HUKAINH, TaKHe
KaK azapec eKTpoHHON mouThl Kumenrta, mpenoctaBieHHblii Kimentom banky, cuctembr Onnaitn/MoOaiin OaHKHWHT, W, B

CIydyac MNPUMCHCHHS, TAKXKE MNPOYHC CPEACTBaA BHCKTpOHHOﬁ CBA3U, NPEAYCMOTPCHHLIC Hy6J'II/IqHI>IMI/I 0(1)epTaMI/I /U

. Kimuent Jac€T CBOC cCorjlaCuc¢ Ha HCIIOJIb30BaHUC BaHKOM KOHTaKTHEIX JaHHBIX Knnenra (HaHMeHOBaHI/I}I, azapeca u 000

KOHTaKTHOMI I/IH(i)OpMaIII/II/I, HpeZ[OCTaBJ'IeHHOﬁ BaHKy), a TaKKe NpeAOCTaBJICHUEC )IaHHOﬁ I/IH(l)OpMaHI/II/I KOMITIaHUAM, UMCIOIINX
JOTOBOPHBIC OTHOLICHUSA C BaHKOM, o yCMOTPCHHIO Banka 6e3 NMpeABApUTECIILHOTO YBEAOMIICHUA Knuenra JJIA TIOBBIICHU A

KadyecTBa 06CJ'Iy>KI/IBaHI/IH TMOCJICAHETO WJIN NPEATIOKEHNUA HOBBIX YCIYT.

Knuent JacT corjracue U mopydact BaHKy MpeaAOCTaBJIATh I/IH(i)OpMaIII/IIO, HCO6XOI[I/IMyIO JJIA TIOTallIC€HUsl CBOUX KPEAWUTHBIX

065133,TCJ'II)CTB, JnaM, nmpuaeaum B Bank ¢ LCIBIO NTOTAIICHUA NCHCKHBIX o0s3arenscTB Knuenra.

IMpenocraBnsist baHKy ydpenuTenbHbIE MOKYMEHTHl KOMIIAHWM WM HWHIMBHAYaJbHOTO TpeanpuHUMarens, KaueHT
COTJIAIIAETCSI, YTO JUIA COCTaBJICHHS M 3aKJIIOYEHHS 3asBKH-JOroBopa baHk MoxkeT aenarts 3ampockl B MH(popmaimoHHO-
TEXHOJIOTHUECKUH IIEHTP COLMANbHBIX yciuyr «Hopk» w/nnm npodne OpraHW3aIliy, HMEIONINE JOCTYI K JaHHBIM (PU3UUECKUX
JIMI: TIEPCOHANBHBIE JaHHBIE 00 YYpeIUTeNsIX/BlajeNbliaX/pyKOBOANTEISIX KOMIaHHM (B Cilydyae WHIMBHAYaIbHBIX
NpeANpUHUMATEIeH — O PYKOBOIUTENE U MHIUBHIYAILHOM NpEIIpPHHAMATEIIE), €CITH OHH SIBISIOTCS (PU3MUECKUMHU JIMIAMHU, B
ToM uyucie: OMO, naHHbIE yIOCTOBEpEHMS JIMYHOCTHU (HOMEp, OpraH, BBIAABIINM JOKYMEHT, JaTa BBIAAYH, CPOK JIECHCTBHA,
IPaXAaHCTBO, MOJ, aJpPEeC pPErHCTpalyH), JIMYHBIA HOMEp TOCYJapCTBEHHBIX YCIYT, JaTa pPOXKACHHs, HANMEHOBAaHHUE
paboTonarens, JOIDKHOCTD, IPEABIAYIIAs U TeKylas padodast AeATeIbHOCTh, pa3Mep goxona u np. Ilomyuennas uHbopmanys
OyIeT BKIIIOUCHAa B 3asABKY/3asBKy-7IOToBOp. IIpm 3TOM, 10 3aKiloueHHs 3asBKU-IOTOBopa coryacue KimeHTa, manHoe B
HACTOSAIIEM ITyHKTE, YTBEPKIAeTCs IIMCHbMEHHO, a B CIIyJac 3aKJII0UYEHHS 3asSBKH-I0TOBOPA COTJIACHE CUMTACTCS JTaHHBIM B CHITY

NPUHATHSL Y CJIOBUMA.
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OankoBckuil uaeHTrdukarop (Bank ID) u ¢ 3T0il Lenbio BBOAUT JaHHBIE 00 OpraHHM3alMK U ee BIIaJIeNblax, YUPEAUTeIsIX U
PYKOBOAMTEISIX B €AMHYIO 0a3y AaHHBIX KpenuTHOTro peectpa LB PA.

. BaHk nMeer mpaBo MCHOJB30BaTh APEC dIEKTPOHHOM MOYTHI, HOMEP MOOWIIBHOTO Tesie)OHA U MPOYHE KOHTAKTHBIE JaHHbIC

KiueHTa Jyuist pacchulku cOOOLICHHH HH(OPMAIIMOHHOTO MJIM PEKJIAMHOTO XapakTepa 00 yciiyrax, NpeloCcTaBiIsieMblX baHkoM.

Coo0uienuss MHPOPMAIMOHHOTO XapakTepa BKIIOYAIOT, B YACTHOCTH, BBIMHCKM CO CUETOB, MH(OPMAIMI0 O BHECEHHU
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1.28.

1.29.

1.30.

B ciyuae yBenomienus Kimenra 1o modre WM MOCPEACTBOM JICKTPOHHBIX CPEACTB KOMMYHHKAIMU, KOPOTKOTO COOOLICHHS

(SMS) Bttt Hi0ro  TeXHIMHECKIA BOSMOAION0 BUAA CBASM, KieHT CunTacTCA YBEIOMICHHBIM HaJUIEKAUMM 0GpasoM

MOMEHTa OTIpaBKH yBejoMieHUs KimeHTy Ha MOYTOBBIN ajpec, aapec 1. MOYTHI, TeJae(OHHBIH HOMEp, MHOU
BOSMOAHII BIL CBH, npeocTapieHb KinernTon iCORIacoBamibIil ¢ Kiuenzom!

Knment o0s3yeTcs He3aMEATIHMTENFHO M3BECTHTh baHK 0 JFOOBIX M3MEHEHHSIX CBOETO a/peca, PE3HAECHTCKOTO CTaTyca WIN

nHpOpManny, npenocTaBIcHHON banky. bank He HeceT OTBeTCTBEHHOCTH 3a YOBITKM KilMeHTa, BOSHHKIINE B PE3yibTaTe
omepauuii, Npou3BeJeHHbIX BaHKOM Ha OCHOBaHMM JOKYMEHTOB WM CBeAeHHH, umeromuxca B banke, ecnu KiumeHt

CBOCBPCMCHHO HE U3BCCTUIT Bank 00 U3MEHEHUAX B CBOUX JaHHBIX.

Kiment cormacen, 9to mo cooOpakeHHSAM O€30MacHOCTH pa3roBOpHl Mexay bankom u mpencraBureneM KimeHta Ha
TeppuTopud baHKa WM MOCPEACTBOM IHOOOTO CpeACTBA KOMMYHHKAIMH B PEXHME PEaTbHOTO BPEMEHH MOTYT OBITh
MIOJTHOCTBIO 3alHMCaHbl U B JaJbHEHIIeM UCIO0Ib30BaHbl baHKOM B KadecTBe 10Ka3aTeIbCTBA C IEJIbIO 3alllUTHl 3aKOHHBIX NIPaB U

uHTepecoB banka.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

B 1ensax moBbIeHUs] 0€30MAaCHOCTH TUIATEXKEH B MHTepHET-cpeaie KIIHEeHT coramaercs moiydaTh Ha 3aperuCTPUPOBAHHEIN B
Banke HOMep MOOHIBHOIO Tele(oHa WK aApec 3JICKTPOHHOW MOYTHI OJJHOPA30BhIC MAPOJIH, KOTOPhIC HEOOXOAUMO BBOIHUTH

JUIsl OCYIIECTBJICHUS IU1aTexKei Ha caiitax VBV/Secure code.

KnueHT ocBemoMiieH, 4TO JIO0OE 3ICKTPOHHOE COOOIIEHHE MOXKET ITOJIBEPTHYTHCS HEABTOPU30BAHHOMY BMEIIATEIHCTBY
TPEThUX JIMI[, & TAKXKE OCO3HACT, YTO MH(OpPMAIKsA, OTIPABICHHAS MO0 YKa3aHHOMY WM IOYTOBOMY aJpecy, MOXET CTaTh
JIOCTYITHOM TPEThUM JIUIAM IO MpUYMHAM, He 3aBucsmuM OoT banka. B cBsizu ¢ atum Knuent monrsepkmaet, uro bank He
HECET OTBETCTBEHHOCTH 3a YOBITKH, MOHECCHHbIe KIIMEHTOM BCIICACTBHE 3aJCpXKEK B MMOJYyYCHHH HHGOPMAIMU 10
BBIIICYKA3aHHBIM PUYUHAM MIIH JOCTYIA TPEThHUX JIUIl K HH(POPMAIIUH [0 HE 3aBUCAIIAM OT baHKa MpUYMHAM U HE 1O BUHE

Banka.

KiueHT HeceT OTBETCTBEHHOCTh 3a pacxonbl 1 y6BITKI/I, noHeceHHble baHkoMm BCJICACTBHUEC HCBBIINIOJIHCHUS UJIM HCHAAJICKAILICTO

BeINOJIHEHUs KineHToM cBoMX 06H33HHOCTeﬁ, MpEAYyCMOTPEHHBIX HACTOAIUMHA Ycnopusamu u OT}ICJII)HI)IMI/I YCJIOBUAMMU.

BaHK He HeceT OTBETCTBEHHOCTH 3a IPSIMBIC MIIM KOCBEHHBIC YOBITKH TPETHHX JHIl (B TOM YHCIIE YIYIICHHYIO BBITONY WIIH
MTOTEPIO TPOLICHTORB), IMOJTHOCTHIO WIIM YaCTUYHO BO3HHUKIINE B pe3yibTaTe ACHCTBUI baHka, HampaBiIeHHBIX Ha OOpEOY POTHB
OTMBIBAHHUS JICHET WM (PMHAHCHPOBAHHUS TEPPOPU3MA, & TAKIKE OCYIIIECTBICHHBIX C LIEIbI0 COOIOICHHS MIPOYNX TPEOOBAHUIA

3aKkoHomaTenbLcTBa PA.

baHk He HeceT OTBETCTBEHHOCTH 3a y6LITKI/I u yn_lep6, IIOHECEHHBIN KJ'II/ICHTOM, a TaKiK€ HECBOCBPEMCHHOC BLIITOJIHCHUEC
00513aTeNLCTB B pe3yabTaTe Z[eP'ICTBHf/'I TOCYyAapCTBCHHBIX OpPTraHOB WJIN 00CTOATENLCTB HereOI[OJ'IHMOﬁ CHJIBI, B TOM YHCJIC

HET0JIa 10K 000pyI0BaHUS MM COOS CHCTEM DJIEKTPOCHAOKEHHS.

B cimyuae HemnarexecrnocoOHOCTH Win OaHKpoTcTBa KitneHTa, a sl HHAMBHYa bHBIX MPEANPUHUMATEICH — TAKXKe B CIIydac
CMEpTH WIH HeJeeclmocoOHocTH, BaHK He HeceT OTBETCTBEHHOCTH 3a OCYIICCTBICHHE OAHKOBCKHX OMCpaIMid U
MIPEOCTABIICHHE OAHKOBCKHX YCIYT JIO TEX IOp, 0K He MOJYYHT YBEJOMIICHHE O BBIIICIIEPCUUCICHHBIX (haKkTaX, B TOM YHCIIE,
JIOKYMEHTaJbHOE TOATBEepKIeHHe. Ha cnemyrommii paboumid [eHb TOCHE IOJYYCHHs HaIUIekKAIero yBeIoMIIeHUs baHk
MPUOCTAHABIMBAET OAHKOBCKHUE ONEPAaIMU M MIPEAOCTABICHHE YCIIYT 110 CYeTaM JI0 NpUoOpeTeHus U 0(hOpPMIICHUS TOJTHOMOYHI
Ha OCYIIECTBJICHHE OIepaliii MpaBOMOYHBIMH JIMIaMHU. [Ipuyem, B ciTydae cMEpTH KIMEHTA, SBJISIOIIETOC HHIUBHUIYaTbHBIM

NpeANpUHUMATEIeM, pacdyeT HEYCTOeK IPeKpallaeTcs, a HAYyUCICHHWE MPOLIEHTOB Ipojo/pKaeTcs. baHK uMeeT NpaBo
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MIPUOCTAHOBHUTH OAHKOBCKHE OTEPAIMU M YCIYTH M B TOM CIllydae, €CJI TMONYydrnI HHpopManuio o (akTax, IepeuncIeHHBIX B
HACTOSILEM MYHKTE, U3 APYTUX UCTOYHHUKOB, KOTOPBIE 10 MHEHHUIO baHka SIBISIOTCS JOCTOBEPHBIMHU.

B HmxenepeuynciaeHHbIX cinydasx baHK BIIpaBe OTKIOHWTH (IPHOCTAHOBHTH) BBINONHEHUE clenku KimeHTa/mpenocTaBieHue

YCIIYTH, OTKa3aTh B YCTAHOBJICHUN IPABOBBIX OTHOMICHHH ¢ KimeHTOM, MpeKpaTHTh OTHOMICHNUS WM 3aKpbITh cueTa Knnenra B

OIHOCTOPOHHEM TIOPSIIKE B COOTBETCTBHM C BHYTPCHHHUMHM IIPaBOBBIMM akTamMu banka (B ToMm umcine Tapudammu,

JCHCTBYIOIMMHI Ha JaHHBIH MOMEHT) WM BPEMEHHO OIPAaHUYUTDH OMEPALUH II0 CUETaM JI0 MPEAOCTaBICHHS JOMOIHUTEIBHBIX

JIOKyMEHTOB WJIW BBITIOJIHEHUS TpeOoBaHuii KinueHTom:

1.38.1. B ciy4asx, nmpemxycMOTpEHHBIX coriacHO 3akoHy PA «O 06opb0e NMpOTUB OTMBIBaHUS JeHET U (pUHAHCHUPOBAHHSA
TeppopU3Ma» U IPOUYNMH TPEOOBaHUSIMH 3aKOHOAaTeIbcTBa PA

1.38.2. B ciiyuae HeBbinosnHeHust KimmenToMm 3akoHHBIX TpeOoBaHMi baHka, B TOM umnciie HeymiaTsl 003aTenbcTB K baHky B
CPOKH, HapyIIeHHUs Y CIOBHUI{, HETIPEAOCTABICHHS TPEOYEMBIX CBEJCHUI MM JOKYMEHTOB, WM €CIIH MPEI0CTaBICHHBIC
CBEICHHUS OTJIMYAIOTCS OT popmara (B TOM YHCIIE TI0 COAEPIKaHUI0), IPEAYCMOTPEHHOTO TUTIOBEIME (hopmamu banka

1.38.3. B ciryuasx, mpexycMOTpeHHBIX Y cioBusmMy, Tapudpamu u OTIeTbHBIMHI YCIOBHAMHA

IIpuyem, bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, TOHEceHHBbIe KIimMeHTOM B pe3ynbTaTe NOSHCTBHM, yKa3aHHBIX B

HACTOSAILICM ITYHKTC.

. baHK MOXXeT BBecTH OrpaHWYCHH WJIW MPHUMCEHHUTH 3alpeThl Ha OICpaluH JIUL, WUMCHOIIUX OMNPCACICHHOC TIPAXKIAAHCTBO

(perucTpanyio) WM Pe3nAECHTCTBO, H/WIN B OTHOIEHNH OTAEIBHBIX TPYII JIHI HA OCHOBAaHWHM TpeOOBaHMI 3aKOHOAATEIbCTBA
PA, mocranosiennit CoBeta 6e3onacHoctn OOH, HOpM MEXIYHApOIHOTO MpaBa, MEXKIYHAPOIHBIX M MHOCTPAHHBIX CaHKIIHI,
B pe3yJbTaTe OJHOCTOPOHHMX 00s13aTenseTB baHka, o TpeboBaHMIO KOppecoHAEHTOB baHka WM IO peIIeHnI0 IPaBOMOYHOTO
oprana banka. B pe3ynpTaTe yka3aHHBIX OrpaHUYeHUN BaHK MOXET Kak 3alpeTHTh 00CTyKMBaHHUE CYETOB U COTPYJTHHUYECTBO C
Kiuentom BooOlie, Tak M BBECTH OTPaHUYEHHs Ha Pl OTACNBHBIX YCIyr (HalpuMmep, 3ampeT Ha BBITYCK/OOCITyKHBaHUE

MCKIYHAPOAHBIX MJIATCKHBIX KapT, OTIPAaBKY W/AIu TOJIYUCHHUC MEKAYHAPOAHBIX IIEPEBOJAOB 11O BAJIIOTHBIM C‘IeTaM).

. Kimuent mmeer npaBoO paCcTOPrHyTb AOrOBOP, 3aKIIIOYCHHBIA ¢ baHkoM (B TOM YHCJIC 3aKPbITh cqua), B OAHOCTOPOHHEM

nopsAaKe, MpeABAPUTCIIBHO YBCIOMHB 00 »ToM baHk B mHCbMEHHOI (I)OpMe 1 MOJIHOCTBIO MOracvB 3ad0JDKCHHOCTH MEpea

bankowm.

. bank BIpaBC¢ MNPHUOCTAHOBUTH WU IPCKPATUTL OCYIICCTBJIICHUC onepaunﬁ B @Hponecce 0aHKOBCKOTO 06CJ'Iy)KI/IBaHI/IiI 0e3

YBECAOMIICHUA Knuenta winu 0OOCHOBAHHS CBOETO penicHus, co6moz[a$1 MopsAAO0K H yCJIOBUA, NPEAYCMOTPCHHBIC

3aKOHOAaTeILCTBOM PA.

. IIpaBoBBIC OTHOLIEHUS, HE NIPENYCMOTPEHHBIC HACTOSIIMMH Y CIIOBHAMH, peryiupytorcst Tapudamu, OTIeTbHBIMU yCIOBHAMH,

[IPOYUMH JOKYMEHTaMH, yCTaHABIUBAIOLUIMMH JOTOBOPHBIE OTHOLIEHUsI Mexay bankom u KiueHtoMm, n 3aKOHOATENbCTBOM
PA, a ecimi BRIXOAAT 32 paMKH 3aKOHOAATENbCTBAa PA, TO 00BIYasMu IETOBOTO 000pOTAa.

Cropel U pa3HOTJacusi, BO3HUKawoIMe Mexay bankom m Kmmentom, paspematorcs B cyaeOHoM mopsake B Cyzae oOmieit
IOpUCAUKIIMU Topoaa EpeBan, ecnum wWHOE He TpeaycMoTpeHo Mexay CTOpoHaMHM WM HMIIEPATHBHBIMH HOpMaMu
3aKoHoaTelncTBa PA.

B ciydae pazHoOUTEeHHI MEX]ly apMSHCKUM U PYCCKUM TEKCTaMHU HACTOALIUX Y CIOBUWA NPEANOYTEHUE OTHAETCS apMsHCKOM

BEPCHH.

BankoBckHe cyeTa
Hacrostmue YcnoBust pactipocTpansioTcst Ha Bee cuera KimnenTa B banke, BHe 3aBUCUMOCTH OT BaJIOTHI M BUJA CUETA.
bank otkpeiBaer misi KnmeHta cueT Ha OCHOBAaHWM 3asBKH (3asBKH-OTOBOpa), OdopMieHHOHW Ha Onanke baHka u

npejcTaBiaeHHON B baHk.

Texymue cuera MOryT OBITH OTKPHITHI B Jpamax PA, nommapax CILA, eBpo, poccuiickux pyOnsix, miBeHHnapckux (paHkax,
AHITIMICKNX (YHTAaX CTEPIMHIOB, KaHAJCKUX JoJulapax, SIMOHCKHX HMEHax, aBCTPAIMHCKHUX Joiulapax, aupxamax OAD,

6e3nanuuHOM 3010Te (999.9 poOBbI), a TaKkKe B Apyroi BaloTe, KOTUpyeMoi bankom.

HpaBo Kiuenra na pacnops’KeHUe CpeACTBAMU Ha CHETAX MOXKET OBITE OrpaHUYCHO JIMIIb B ClIy4dac 6J'IOKI/Ip0BaHI/I$I CpCACTB Ha

CUCTC HJIM HNPCKpalICHUSA onepaunﬁ [0 CYETY B MNOpAAKE, NPEAYCMOTPEHHOM 3aKOHOAATCIBCTBOM PA, a TAKXKXE€ B IPOYHX

5 11RBD/12CIB RL 72-01-02, pex. 6
B cune ¢ 01.02.2021



2.5.

2.6.
2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

BANK

Cilydasix, MPEIyCMOTPEHHBIX MTOKYMEHTaMH, yCTAaHABIMBAIOIIMMH IOTOBOPHBIC OTHOIICHMS, 3aKOHOMATCILCTBOM PA w/wmim
YcaoBusaMu.

INopsimok mepeBoa IEHEXHBIX CpEICTB co cuertoB KimeHta ompenensiercss baHkoMm, ecnm MHOE HE MPELyCMOTPEHO
3akoHonarenscTBOM PA. Eciiv MHOEe He mpenycMOTpEeHO 3aKOHOAATeNbCTBOM PA, YCnoBHAMM WM COTJAIIEHUEM MEXIY
CropoHammy, NpH HaIWYHWU JOCTATOYHBIX CPEICTB Ha cuere KimeHTa NaHHBIE CPEACTB BBHIMHCHIBAIOTCS CO CUYETa B MOPSAKE
noctymeHns: nopydennii Knuenta B bavk (B KalleHZapHOH NOCIEOBAaTEIBHOCTH), KOTOpas OMpPEAENIACTCA OTACIBHO IS
MIOPYYEHHH, MIPEACTABICHHBIX PA3IMYHBIMU CIIOCO0aMHU (OTAEIBHO AJIS KaXKJIOW CHCTEMBbl IMCTAHIMOHHOTO OOCITY)KMBaHUS,
OTJEJIHO AJIS TOPYYCHWH, NMpencTaBICHHBIX Ha Teppuropuu banka). IlocnenoBaTenbHOCTh BBINOJHEHHS TPYNIOBBIX HIIH
OJTHOBPEMEHHO TIPEJICTAaBJICHHBIX IIOpYYEeHUH ompexaesnsercss baHKOM MO CBOEMYy YCMOTPEHHIO, €CIIM HE HMMEETCSl OCOOBIX

I/IHCprKHI/Iﬁ Knuenra xacateabHo MMPUOPUTCTHOCTHU BBINIOJTHCHUSA Kakoro-iubo opyucHus.
bank NMPUHUMACT IJIATCIKHBIC TIOPYUCHUA Knuenra B TeueHue OINCPpallMOHHBIX YaCOB, ONIPECACICHHBIX bankom.

Omnepanyy KyIUIM-TIpOAaKH MHOCTPAHHOW BAIOTHI M OE3HAIMYHOTO 30J70Ta HA OCHOBAaHMH 3asiBKH KIIMEHTa ocyIIecTBIAIOTCS
bankoMm 1o 0OMEHHOMY KypcCy, ACHCTBYIOIIEMY HA MOMEHT HCIIONHEHHS CIOEIKH, HE3aBUCUMO OT MOMEHTA ITOJy4YCHHS 3asiBKH.
BaHK MOKET OTKJIOHHTBH 3asBKM HAa OOMEH BaIIOTHI M KYIIIIO-IIPOIaXKy OE3HAINYHOTO 30J10Ta, MTOIyIECHHbBIE B HEPaOOUne Jackl U

B Hepabouwne ITHU.
BaHK BBIMONHSIET IJIATEKHBIE MOPYYEHHUS, MpecTaBieHHbie Kitnentom:

2.8.1. B ciyuae BHYTpHOAHKOBCKOTO IEpPEBOJA — B TEUEHHE OMNEPALMOHHOIO JHs, KOTAA MOpY4YeHHe ObUIO IOJyYEeHO, €CIU
HHOE HE yKa3aHo B MOPYUYCHHH,
2.8.2. B ciyuae mepeBoja 3a npejaeisl baHka — B TedeHue pabodero JHs, KOrjaa mopyueHue ObUIO MOJTyYeHO, SCIIH:
2.8.2.1. s mopyueHwii B npamax PA: mopydeHme ObIIO moirydeHO Ha Tepputopun bamka mo 13:00, a B ciydae
MIPeCTaBICHUS AUCTAHIIMOHHBIM cIoco0oM — 1o 14:00,
2.8.2.2. s mopydenuit B gomapax CIIIA: mopydeHne ObUIO modydeHO Ha Tepputopui banka mo 16:00, a B ciryuae
MIPeCTaBICHUS AUCTAHIIMOHHBIM criocoooM — 1o 17:00,
2.8.2.3. s mopy4eHui B APYroil BAIOTE WK B 30JI0TE: MOPYUYCHHE OBLIO MONyUeHO Ha Tepputopun banka mo 15:00, a
B ClTy4ae MpeCTaBICHHs AUCTaHIIMOHHBIM criocobom — 1o 16:00.
[TmarexxHple MOpY4YeHMs, NPEICTABICHHBIE IOCIE YKAa3aHHOTO BPEMEHH, BBITIONHAIOTCS baHKOM Ha CleAyroImui
pabounii neHp, IMpUYEM MOPSAOK OOpPaOOTKM MOPY4YEHHS M CIHCaHMA CPeICTB co cyera KimeHTa omnpenensercs

BHYTPEHHUMU IIPaBOBbIMU akTaMu baHka.
[TnaTesxHBIe TOPYYEHUS MOTYT OBITH BBITIOJHEHBI B MHBIE CPOKH B COOTBETCTBHHM ¢ Tapudamu.
[TnaTexnoe nopy4yeHune, npeacTaBiIeHHoe B baHk, J0MKHO OBITH!

2.9.1. Ha apMJIHCKOM sI3bIKe — B Cllydae IEpPEBOJIOB 4Yepe3 MECTHbIC IUIaTe)KHbIE CUCTEeMbl PecnyOnuku ApMeHHs, a MpH
HEOO0XOIMMOCTH — TaK’Ke Ha MHOCTPAHHOM S3BIKE HJIH B HHOU opme, mpuemiiemoit 11t CTOpoH,
2.9.2. Ha aHIIMIICKOM sI3bIKE — B Clly4ae MEXYHAPOIHBIX IIEPEBOJIOB, 32 UCKIIIOYEHHEM MEPEBOJIOB B POCCUHCKUX PYyOIIsiX, B

ClIydac KOTOPBIX MMOPYUCHHUC JOJKHO OBITH NIpEeACTaBJIICHO HAa PYCCKOM S3bIKE.

IInarexxuoe TOPYUCHHUEC, HE aKIECIITOBAHHOC bankom k KOHITY IATOTO pa60qero JHA I1I0CJIC OaThl, yKa3aHHOﬁ B INIATC)KHOM

MOPYYEHUH, WM aThl TUIATEKA, AaHHYIUPYETCS.

Hannunsie CpCACTBA 3a4YUCIAKOTCA Ha CYHET B MOMCHT IMPCACTABJICHUSA CYMMBI. besnannunbie CpeACTBAa 3a4YUCIAOTCA MOCJIC

NpeACTaBJICHNA NOATBEPKAAOIINX TOKYMEHTOB 6aHKOM'K0pp€CHOHHGHTOM.

bank BbIIACT KJ'II/IGHTy HaJIMYHBIC CPE/ICTBA HA OCHOBAHUU 3a4BKHU IMOCJIEAHECTO B CIICAYIOINUC CPOKU U B CIICAYIOILEM pa3sMepe:

Bopigaya HATMYHBIX Britaua HATHYHBIX CPEICTB

CpeacrTB
Ha OCHOBAaHUH 3apaHee NOJIAHHOI 3asIBKH

0e3 3apaHee NOJAHHOM

duauan
3asiBKH
Cymma
Cymma B cayuae, eciin B cayuae, ecain
3asiBKAa ObLJIA 3asiBKa ObLJIa
(BBIIaETCS B TEUECHUE TOTO
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I AMERIABANK

JKE OTICPAIIHOHHOTO JTHS) noxana a0 13:00 noaana mocje 13:00

Jo 30 man gpamoB PA,

®umuan «Kamap» 100 000 gonnapos CIIIA, bonee 30 mmH npamos
B teuenne mo 1 B Teuenne no 2
30 000 eBpo u skBuBasieHT | PA, 100 000 nonnmapos .
I'onoBHOI oduc 1 M apamoB PA B CIIA u 30 000 eBpo OTEPAMHOHHOTO AL ) OHEPAMHOTHBIX AHCH

JIpyroii BajgroTe

EpeBanckue ¢umainbt Jlo 20 miH npamoB PA, Bbonee 20 miH apamoB B | B )
TeYeHue 10 TEUeHHE JI0
Banka (3a nckiIroueHHEM 25 000 momrapos CIIA u PA, 25 000 noxmapos omena I/IOHiOl"O s | onena I/IOHELIX e
¢mmmana «Kamapy) 15 000 eBpo CIIA 1 15 000 eBpo batt A batt A
Jo 10 man gpamoB PA, bonee 10 man npamos
®unuanel banka 3a N
npenenami Epepatia 20 000 momrapos CIIA u PA, 20 000 nommapos B Tedenme 10 5 onepannoHHBIX THEH
bed P 10 000 eBpo CILIA 1 10 000 eBpo

2.13. Bak MoOkeT mpeAocTaBuTh KIHEHTY YCKOBYIO KHWXKKY UL OTICIIBHBIX BHJOB CUCTOB. BhImmchiBas 4ek, KimeHT moimkeH
cobnroaTh nmpapuia banka:
2.13.1. Yeku, BEIHCAHHBIC HA TEPPUTOPUN APMEHHUH, JOJDKHBI OBITH MpencTaBieHbl B baHk k ormate B Tedenne 10 ([Jecsts)
KaJICH/IApHBIX JHEH MOCIE BBIIHUCKH.
2.13.2. Yeku, BBIMMCAHHBIC 32 TIpeeIaMu ApMEHNUH, JOJDKHBI OBIThH IIpeacTaBieHbl B bank k orutate B TeueHue 30 (TpuanaTs)

KaJICHOAPHBIX THEH MOCIe BHIITUCKH.

2.14. bank BBINOJNHSACT mOpydeHune KiMeHTa MpM HANMYMU HA CYETE JOCTATOYHBIX CPEACTB, HE OOPEMEHEHHBIX MPOYUMHU
00s13aTEIbCTBAMM.

2.15.B cJ1y4dae nepeBoJa0B U3 APYTux 0aHKOB Ha OCHOBAHHUU INIATEIKHEIX nopyquI/Iﬁ KIIMCHT YBCAOMIIACTCA O MOCTYIJICHUU CPCACTB
Ha CYCT HNOCPCACTBOM BBINNHMCKH, KOTOpad MNPEAOCTABIACTCA 4YCPE3 BLI6paHHLIe CpeacTtBa CBA3U C yKa3aHHOI71 Kauentom

MIEPUOTUIHOCTHIO.
2.16. BaHk He HeceT OTBETCTBEHHOCTH 3a:

2.16.1. yObITKM, TOHeceHHble KIMEHTOM BCIICACTBHE HEBBINOIHEHUS IIJIATEKHOTO MOpydeHus KimeHTa 1o mnpudmHe
OTCYTCTBUS JOCTATOYHBIX CPEICTB HA CUETE,

2.16.2. pacxonsl u yosITKH KitneHTa, MOHECEHHbIE B pe3yiIbTaTe OMNOOYHBIX, IBYCMBICICHHBIX W PACIUIBIBYATHIX HHCTPYKIMH
Kiuenra,

2.16.3. yObITKM W pacxonsl KimeHTa, moHeceHHbIE B pe3ylibTaTe 3alpoca JIOMOJIHUTENbHOW HMH(pOpMAalMU O TepeBole Ha
OCHOBAHUM MOPYUYCHUA KHI/ICHTa, MPUOCTAHOBJICHUS MEPEBOJAA, 3aMOPAKUBAHUA CYMMbI WJIM HEBBITIOJTHEHUS MIEPEBOAA
6ankoM OeHeduiinapa win 6aHKOM-TIOCPEIHUKOM.

2.17. KnueHT BIpaBe aHHYJIMPOBAaTh IOJAHHOE IUIATEXXHOE IopydyeHHe B cooTBercTBMM ¢ Tapudamum banka. bank He Hecer

OTBETCTBECHHOCTHU 3a BO3BpAT CPCACTB B ClIydac, €CJIM MCPEBCACHHAA CyMMa YK€ BbIIUIAaYC€HA OJTYy4aTEIIr0.

2.18. bank mMMeeT mpaBo cmucaTh CymMMy 3amoipkeHHocTH Kimenta x baHky, B TOM 4mciie cyMMy KOMHCCHH, NMPEIyCMOTPEHHBIX

Tapudamu banka, a Taxke pacxonoB banka B cBsi3u ¢ BeIosHeHHeM nopydennii Kiimenra, co cueroB Kinenra B banke, B Tom

YHCJIE€ BAJIOTHBIX, B TMOPAAKE IMEPBOOYCPECIAHOCTU 0e3 I/IHCprKL[I/Iﬁ CO CTOPOHBI Knuenra B IOCJIEA0BATCIIBHOCTH,

2.19. Bauk BIIpaBe I[eGeTOBaTL cuer Kiuenra 6e3 COOTBETCTBYIOIIUX I/IHCprKI_lI/Iﬁ MNOCJIEAHCTO Ha OCHOBAaHWU JOT'OBOPOB,

3aKJIIOYEHHBIX ¢ KITHeHTOM, pelieH s Cy/ia UK B CIy4dasX, MPeJyCMOTPEHHBIX 3aKOHOM/ Y CJIOBHSIMU.
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bank BrpaBe 6€3 COOTBETCTBYIOMIMX MHCTPYKIMI KinenTa criucath co cdera KimmenTa cpenctsa, olmmOOYHO 3a4UCIICHHBIE Ha
CYET B pe3yJbTaTe MPOTrPAMMHBIX HEIMOJAIO0K, YCIOBEUCCKOrO0 M MPOYUX (PaKTOPOB, a TAKKE B PE3ylbTaTe HETOYHOCTEH,

yHyHleHI/[ﬁ WKW COBNAACHUS JaHHBIX OJYy4aTCJIsd.

bank nmeer mpaBo crnmcatk co cdyera KnmeHTa cymMMy HaioroB Oe3 IpeaBapHTENbHOrO yBemomieHus KimeHta B ciydasx,

NIPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM PA.

Ha cuera Knnenra B baHke MOTyT HauHMCISATBCS MPOLEHTHI, €ciu 3TO npexycMoTpeno Tapudamu. HaducieHHBIE MPOIEHTHI
BBIIUTAYMBAIOTCS B apMSHCKHX ApaMax WM B BAJIOTE CUETA IO JKEMAHMIO KIMEHTa. By KIMEHT jKeNaeT MoyvaTh IPOLECHTHI,
HAYMCJICHHBIE Ha CYeTa B MHOCTPAHHOW BAlfOTe B ApamMax PA, KOHBepTauus IMPOICHTOB B ApamMbl PA mpomsBomwtcs Mo

cpenHeMy 0OMEHHOMY Kypcy, C(OpPMUPOBABIIEMYCS Ha BATFOTHOM PBIHKE B ICHb ILIATEXa.

Ha 00e31m4eHHOM METaJUIMYeCKOM CYETEe B 30JI0TE BEAETCS y4eT Oe3HaJMYHOro (HeMaTepualbHOr0) 30JI0Ta ¢ 0003HAUYCHHUEM
TOJIBKO TIPOOBI U Beca 30J10Ta, 03 yKa3aHNS HHANBUAYATbHBIX MPU3HAKOB. METaNINIECKUl CUET B 30JI0TE MOXKET OBITh OTKPBIT
TOJIBKO IS 30J10Ta TIpoOsI 999,9, yueT koTOpOro Bemercs mo 0anaHCOBOI CTOMMOCTH, BRIpaXEHHOU B Apamax PA mo ydeTHOi

croumoctH, o0bsBieHHOH LB PA, mpruem Bec 3010ta yautsiBaercs ¢ To4HOCTHIO 10 0,01 rpamMa.

OOciry)uBaHNE METAUINYECKUX CYETOB B 30J10T€ BKIIIOYALT:

2.24.1. 3auucnenue OE3HATUYHOTO (HEMAaTEPHAILHOIO) 30JI0Ta Ha CUET B pe3yJibTaTe mpuoOpeTeHus 30i0Ta y baHka mo 1iexe,
KoTupyeMmoi baHkom, uiy nepeBoaa ¢ Apyrux 00e3MMUCHHBIX METANIMYECKNX CUeTOB KiTeHTa Witk TpeThHX JINIL;

2.24.2. Crincanne Oe3HANIMYHOTO (HEMAaTepHAIbHOTO) 30JI0Ta CO CYeTa B pe3ylbTaTe MpoAakd 30J0Ta baHKy mo 1eHe,
KoTupyeMmoi bankom, uimu nepeBoaa Ha Apyrue o0e3In4eHHbIe MeTaJuTndecKue cueta KilneHTa nim TpeThHX JIHIL;

2.24.3. be3HaNMUHYI0 KYyIUIIO-TIPOJAXKy 30JI0Ta Ha OCHOBaHMH MopydeHWs KinmeHTa ¢ yka3aHHEM CYIIECTBEHHBIX YCIOBHH
cAenKy (LeHBI, CPOKa BRIITOJTHEHUS U Beca);

2.24.4. Criucanre B OE€3aKICNITHOM TOPSIKE BO HCIOJHEHHE 00s3aTenbcTB KiMeHTa K TpPEeThbUM JIMIIAM B CIIydasX,

IIPENYCMOTPEHHBIX BHYTPEHHUMH IIPABOBBIMU aKTaMU baHka miiy 3aKOHOAATEIbCTBOM.

O6CJ’Iy)KI/IBaHI/I€ 00€3THYEHHBIX METAINIMYCCKUX CUETOB B 30JI0TC HE BKIIIOYAET perucTpanuro mpasa COOCTBEHHOCTH Ha 30JI0TO
WJIK XpaHCHUE 30JI0TA.

bank mnpenocraBnser KimeHTy BBIIHCKY crocoOOM, MPeXyCMOTPEHHBIM 3aKOHOIATENbCTBOM PA w/wim mpenBapuTerIbHO
corylacoBaHHbIM ¢ KimenrTomM, ¢ 3apaHee OroBOPEHHOM/TIPelyCMOTPEHHOHN 3aKOHOAATeNbcTBOM PA nepruoandHocThio. Beimmcka

CO CYCTOB HE OTIIPABJIACTCA B ClIyHdadX, IPEAYCMOTPEHHBIX 3daKOHOAATCILCTBOM PA.

Ecmun KnmeHT jxesmaeT MOJIYYMTH BBIIHCKY CO cueTa B Jpyroe BpeMs, baHk o00s3aH mpenocTaBHTh BBIIHCKY KimeHty mo

Tpe60BaHI/IIO IOCJICOAHETIO B TCUCHUEC 5 ,I[Hefl, OpUYCeM B 5TOM CJIyda€ B3UMACTCA KOMUCCHA, NPEAYCMOTPCHHAA TapI/Iq)aMI/I.

OTcyTcTBHE BO3pa)KEHHI MO TIOBOJY BBIMUCKH cO cTOpoHbl Knuenta B teuenue 30 (Tpuauats) AHEH mocie JaThl BBIMHUCKH
cuntaercs cornacueM KimeHra ¢ ykazaHHO#W uH(popmarmeil. Bospaxenus, nosgydeHnole bankoMm B muceMeHHOH (opme B
TeUeHHEe WIIM TI0CJIe YKA3aHHOrO Iephoa, pelatorcss baHkoM B MOpsiaKe, NPelyCMOTPEHHOM 3aKOHOJATEIbCTBOM PA w/mim

BHYTPEHHUMU IIPaBOBbIMU akTaMu baHka.

JAucCTAaHIIHOHHOE 00CJYyKUBaHUE

Bark mpemocraBiser (obecmednBaeT mocTym) KIIMEHTY COOTBETCTBYIONIYIO CHCTEMY AWCTAHIMOHHOTO OOCTY)XWBAHHS Ha
OCHOBAaHMHU 3asiBKM (3asABKHU-IOTOBOpa), opopmieHHor Kinmentom na Onanke banka. B koHTekcTe HacTosmux Y CIOBUH
CHUCTEMaMH JWCTAaHIMOHHOTO OOCIYXWBAaHUS SBISIOTCS YCIYyTH Telle()OHHOro OaHKWHra, WHTEpHET/MOoOain-OaHKWHTa W

cucrtema «bank-Kiuenty.

VYcnoBust NpoYMX OOLIETOCTYIHBIX IUCTAHIIMOHHBIX YCIIYT, HE TPEyCMOTPEHHBIX HACTOSIIUMHU Y CIIOBUSIMH, OIIPEAEIISIOTCS U
myOnukytoTcst baHkoM OTHENBHO B cpere, MPeayCMOTPEHHOH Ui JaHHBIX YCIyT. BBIMonHEeHHe Kakoro-mubo JeHCTBHS IS
TOTO, YTOOBI BOCIIONB30BATHCS YCIYTOHM, WM TPUHATHE YCIOBHI CIIOCOOOM, MPEAYCMOTPEHHBIM Ui COOTBETCTBYIOIICH

CHCTEMBI, ABJISICTCA aKLICIITOM YCJ'IOBI/Iﬁ JaHHBIX YCJIYT.

3a MNpeaoCTaBJICHUC CUCTEMbI JUCTAHIIUOHHOT'O O6CJ'Iy)KI/IBaHI/I$I 1 OCYHICCTBJICHUC onepaunﬁ 1 OKa3aHHuC yCIyr NMoCpeaACTBOM

CHUCTEMBI C KIIMCHTA B3UMACTCH 1JIaTa B pa3Mepe, NPpEAYCMOTPEHHOM TapI/I(l)aMI/I.

bauk Moxer YCTAHOBUTH Or'paHHUYCHHSA HA CYMMY, KOJHWYECTBO U HOPOYUC anI/I6yTLI onepaunﬁ JJIA Ka)K,Z[Oﬁ CUCTEMBI
JUCTAaHIIMOHHOI'O OaHKHUHTA.
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3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

BANK

HHH O6CHy)KI/IBaHI/Iﬂ TIOCPEACTBOM CUCTEMBI JUCTAHIIMOHHOTO OankuHra Kiuenr JOJDKEH UMCTH HCO6XO,I[I/IMI>IG TporpaMMHO-
armapaTHbI€ CPpEACTBA, KOTOPLIC, B 3aBUCUMOCTHU OT TUIIA CUCTEMBbI, MOT'YT OBITH MnpeaoCTaBJICHBL bankom. OTBETCTBEHHOCTD 3a
ano6peTeHHe 1 OIUIaTy MHTCPHCT-TOAKIIFOYCHU, KOMHL}OTepHOﬁ TCXHHUKHU U CPCACTB TCIICKOMMYHUKALIUU, H€06X0[[I/IMI)IX JJIA

UCIIOJIB30BaHUA CUCTCMBI JTUCTAHIITUOHHOT O 06CJ'Iy)KI/IBaHI/I$1, HeceT Kinenr.

Jis  Kaxmgod CHCTEMBI JWCTAaHOIMOHHOTO OaHKWHTa bBaHK ycraHaBIMBaeT OTAETBHBIA NOPSINOK WACHTUQHUKAINHA H
ayTeHTH(UKAIIUN KIMEHTa C HCIIONB30BAaHMEM OTACIBHBIX CPEINCTB. baHK MMeeT mpaBo B JI000€ BpeMs Y)KECTOUHThH WIIH
CMATYUTh TOPSNOK wuiacHTU(UKau KineHTa, 3aMEHUTh WM TOTPeOOBaTh OOpPaTHO CpPEACTBa WIACHTU(DUKAIMH W

ayTeHTI/I(l)I/IKaI_II/II/I, npeaoCTaBJICHHBIC C 3TOM LIENIBbIO KJ'II/ICHTy.

Kinent o0s3an obectieunts O6e3omacHoe xpaneHue [10 ams crucTeMbl IUCTAaHIMOHHOTO OAHKUHTA M CPEICTB MACHTH()UKAINHT H
ayrenTudukanun KnueHra, He MpeAoCTaBIATh UX WM JOCTYI K HUM TPEThbUM JniiaM. OTBETCTBEHHOCTh 32 YOBITKH U HOTEPH,
moneceHnble KimeHnToM, baHkoM W/WIM TpeTPUMH JIMIIAMH B pe3yjbTaTe yTEPH JaHHBIX CPEACTB WM  UX

Hpe[[OCTaBJ'IeHI/IH/pa?)FIIaIHeHI/IH TPCThbUM JIMLIaM, HECET Knuenr.

Kimment o0s3aH He3amemuTeNIbHO yBenoMuTh barnk 00 yrepe 10 u cpeacts naentudmkanmu u ayreHTudGukanuu Kimenra, nx

MIPEA0CTaBICHUH/Pa3TIalIeHIH TPEThUM JIHIAM HIIH ITOJOOHON yrpose.

bank umeer IpaBoO B OJHOCTOPOHHEM MOPAAKE IMPUOCTAHOBUTH BO3MOXHOCTH HCIIOJIB30BaHUA CUCTEMbI AMCTAHIHUOHHOI'O
OaHKMHTa JUIA KJ'II/IeHTa, CCJIM MMCECT INOAO3PCHUA B HC3aKOHHOM HCIIOJb30BAHHMHU CHUCTEMbI AUCTAHIIMOHHOI'O 6aHKI/IHFa,

HapyHmeHUu CpeaACTB 6630HaCHOCTI/I, yYrpo3¢ MOIICHHUYCCTBA.

bank YyCTaHaBJIUBACT YacChl O6CJIy)I(I/IBaHI/IH Knuenra Yepe3 AUCTAHIHMOHHLIC CHCTEMBI O6CJ’Iy)KI/IBaHI/ISI n pasMelacT B

COOTBETCTBYIOIIEH CUCTEME WM Ha o(pHULIMaIbHOM caliTe baHka.

baHk BbIMONHSET MopydeHHe (3asBKY), NpeicTaBieHHOe KIIMEHTOM MO IUCTAaHIMOHHOMY KaHaly OOCIY)XHBaHHMS, IOCIE

uaeHtuukannu KinueHra B nopsjike, mpeayCMOTPEHHOM ISl TAHHOW CHCTEMBI IMCTAHIIHOHHOTO 00CITYKUBaHUSI.

KimeHT HeceT OTBETCTBEHHOCTH 3a TOYHOCTh H MOJIHOLICHHOCTb 3aIllOJIHCHUA NOPYYCHUS (SaﬂBKI/I), I/IH(l)OpMaLII/II/I U 1Ipovux

JAOKYMCHTOB, IPCACTABJICHHBIX B bank HUepe3 CUCTEMY JUCTAHIIUOHHOT' O 06CJ'Iy)KI/IBaHI/IiI.

BaHK MOXXeT OTKJIOHHTh WJIM HE BBIIOJIHMUTH MOpYyYeHHe (3asBKY), MpeacTaBieHHoe KimeHToM 1Mo cucteMe AMCTaHLIHMOHHOTO

00CITy)KHBaHUS:

3.13.1. eciu HeBo3MOXHO wuAeHTH(UIMpoBaTh KiweHTa HaanexammM o0pa3oM, Wid ecid baHK CcoMHeBaeTrcsi B
naeHTudukanuy KianeHnTa nim nogo3peBaeT He3aKOHHOE UCTIONB30BaHNE CUCTEMBI JUCTAaHIIMOHHOTO 00CTy KUBaHUS,

3.13.2. ecnu uHDOpMaLUs M PEKBU3UTHI, YKa3aHHbIE B MOPYYEHHH, SIBJISIOTCS HEIOJHOLEHHBIMH HJIM HE COOTBETCTBYIOT
TpeboBanusm baHka,

3.13.3. B apyrux ciry4asx, IpeIyCMOTPEHHBIX Y cinoBusiMH, Tapudamu i OTAETbHBIME yCIOBUSIMU.
Yciayra «Teaedpon-bank»

3.14.1. VYcuyra «Tenedon-bank» — 3TO cucTeMa NHUCTAHIIMOHHOTO OOCITY>KHBAHHSI ITOCPEACTBOM Telle()OHHOU CBs3H. baHk
npenocrasisier Knnenrty 3apaHee coriacoBaHHbIH BapuaHT yeiayrn «Tenedon-bank».

3.14.2. YcrtHOe MOATBEpXKACHUE, NaHHOe baHKy ¢ ucmonp30BanueM mnapoiist yeayru «Tenedon-bank», cuuTaeTcst OCHOBaHUEM
Juts o0cmy>kuBanus KneHta B mopsijike, MpeaycMOTPEHHOM Y CIIOBUSIMH.

3.14.3. KimeHT HeceT OTBETCTBEHHOCTh 3a BBIOJIHEHUE 3asBKH, IPEJCTABICHHOW C HCIOJIb30BAaHUEM MapoJs YCIyrd
«Tenedon-banky, 1 3a Bce BBITEKAIOIINE U3 3TOTO PUCKU H MTOTEPH.

3.14.4. bauk mpemnocraBisier Kiumenty maposs (komoBoe ciioBo) ycinyru «Tenedon-bank», ornpaBuB SMS-cooliieHue Ha
HOMep, ykaszaHHbIH Kimentom. Ha ocHOBaHMM muckMeHHOrO 3asiBiieHHMsl KilMeHTa 1Mo jKeJlaHMIO IMOCIIEAHEro Iapoiib
MOXeT OBITh M3MEHEH M OoTnpasieH KimeHTy B Bujie HOBOTO cOOOLICHUsI HA HOMEp, yka3aHHbIH Kiuenrom. [lapons
cucremsl «TenedoH-banky sBisieTcst cekpeTHOI nHpoOpManue, B TOM Yucie 171 COTpyAHHKOB baHka.

3.145. KnmeHt He uMMeeT mpaBa MpEJOCTABIATh WM PAacKphIBaTh NAapoiib TPETbUM JIMIAM M 0053aH He3aMeTUTEIHHO
YBEIOMHTH baHK B ciIy4ae pacKphITHSA Hapoiis TPEThUM JIUIIAM W/HIIH ero yTepH. baHk He HeceT OTBETCTBEHHOCTH 3a
ymep0 u yObITKH, ToHeceHHBIe KilneHToM B pesyibTaTe mpenoctaBieHus KimeHTy yciyr mocpeacTBoM Tesre(OHHOM
CBSI3M, BHE 3aBHCUMOCTH OT TOTO, ObIT T baHK 0CBe1OMIIEH 0 BOZMOKHOCTH ITOJIO0OHBIX YOBITKOB M ITOTEPb.

3.14.6. YroObI BOCIOJIL30BATHCSI OAHKOBCKMMH ycityramu rocpeactoM kaHajia «Tenepon-bank» KineHt n0mkeH M03BOHUTH
o Homepy banka (+374 10) 56 11 11.
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3.14.7.

3.14.8.

3.14.9.

3.14.10.

3.14.11.

3.15. Ycayra
3.15.1.

3.15.2.

3.15.3.

3.154.

3.15.5.

3.15.6.

3.15.7.

3.15.8.

3.15.9.

3.15.10.

3.15.11.

3.15.12.

BANK

Bank BmpaBe cBs3aThea ¢ KimeHTOM 1Mo KakoMy-THOO W3 3aperHCTpUpOBaHHBIX B baHke HOMepoB B mporecce
obcnyxuBanus B ¢popmare «Tenedon-baHk» A HONONHUTEIHLHOTO MOATBEPKICHUS CICIKH WIH MOTPeOOBATH OT
KineHTa ocymiecTBUTh 3BOHOK ¢ HOMEPA, 3aperuCTpUPOBaHHOTO B baHke.

bauk Onokupyer ycuyry «Tenedon-bank» wau cHUMaeT OJOKMPOBKY Ha OCHOBaHHM ITHUCBMEHHON 3asiBKH,
npeacraBiaeHHoi Knuentom B bank.

B ciydae cormacoBaHus CHCIKH MO KYIDIS-IIPOAaXe BaIrOTHI M0 Teiedony KimeHT 00si3aH COBEPIIUTH CICIKY B TOT
e pabouuii IeHb, KOoraa OBUIH COTIIAaCOBAaHBI 00BEM CIIENIKH U OOMEHHBIN KypC.

Bank mMeeT mpaBO B OXHOCTOPOHHEM IIOPSIKE OTKA3aTbCsS OT BBIONHEHMS CACIKH MO KOHBEPTAIlMH BaJIOTHl Ha
TIpeIBapUTEIHFHO COTJIACOBAHHBIX YCIIOBHIIX, eci KIIMeHT He COBEPIIIII CIENIKY B TOT K€ padoumii eHb WM Hap yIIHII
Kakoe-TH00 U3 COTJIACOBAHHBIX YCIOBHU (00beM H OOMEHHBIH KypC) CHCIKH.

Bank umeet mpaBo B3bICKaTh cO cueToB KitneHTa HeyCcTOMKY B pasmepe 2 (/IBa) mpoueHTOB OT 00beMa KOHBEPCHOHHOM
caenku, ecnu KIIMEHT OTKa3ajcs OT BBIOJNHCHHS CICIKHA B TOT K¢ PabOuYMil JIeHb WM HAPYIIWI KaKOe-THOO W3
ycnoBuii (00beM 1 OOMEHHBIH KypC) CICIIKH, COTIaCOBaHHBIX 10 Tenedony. CyMMa, moajieKaInas yriare, B3UMaeTcs ¢
Tex cuetoB KimeHTa, Mo KOTOpBIM C(OPMHPOBANIACh 3aJ0JDKCHHOCTh, a MPU OTCYTCTBHU JOCTATOYHBIX CPEACTB Ha
JAHHBIX CYeTax — ¢ mpouynx cueroB Kimuenra B baHke, mpuyeM KOHBEpTAIlHs BaTIOTHI OCYIIECTBISICTCS 0 Kypcy banka

Ha JJAHHBIH MOMEHT.
«HHTepHeT/MOOAT-0AHKHHD

«IHTepHET/MOOANIT-0aHKHHT» — HSTO CHCTEMa IUCTAHIIMOHHOTO OOCTy)XuBaHUS, (YHKIHOHHpYIOMIas Ha 0aze
HHTepHeT-Opay3epa WM MoOWnbHOrO TpmiaokeHus (mamee «Cucrema»), TOCPEICTBOM KOTOPOH  MOTYT
NPeACTABJIATHLCH 3asiBKH M HHCTPYKIIMH, COOTBETCTBYIOIINE PEKBH3NTAM U TpeboBaHusiM baHka, B pazmepe 1 B
nopsiake, npenycmorpeHHoM Tapudamu, Ycnousmu, OTAEIbHBIMU YCIOBUSIMU HIIH OlipeaeieHHoM B Cucreme.

baHK MMeeT MpaBo YCTaHOBUTBH OIpE/AEICHHbIE OIPaHWYEHUs W/WIM JMMHUTHI Ha OTAEJbHbIE OAHKOBCKHE YCIYyTH U
omeparuu 6e3 yBenomiieHus KireHTa, B TOM YMCIie OTKIIOHUTD BBIIIOJHEHHE ONEPaliy, IPH BO3MOXHOCTH Pa3MeCTHB
COOTBETCTBYIOILYIO HH(opMaruio B Cucteme.

OtnenbHBIe BHIBI OAHKOBCKHMX YCIYT W OIEpanuid, mpexycMoTpeHHble CHCTeMOW, MOTYT OBITh HEJOCTYIHBIMH B
city4yae UcIoiab30BaHus CHCTEMBI TOCPEACTBOM MOOMIBHOTO IPHIIOKeHUS min MHTepHET-0paysepa.

Hnst ucnionp3oBanust Cuctemsl bank mpenocrasnsier KinmeHTy cpeacTBa MaeHTH(QUKAMM W ayTeHTU(QHUKALMH JUIs
nocrymna B Cucremy.

KineHT HeceT OTBETCTBEHHOCTh 3a TEXHMYECKHE, OIEpAIMOHHbIE M TPOYHME BO3MOXHBIE PHUCKH, CBS3aHHBIE C
skciutyaranueii CUcTeMbl, a TakXKe 3a XpaHeHHE CPEJCTB WACHTU(DHKALMK U ayTEHTH(UKAIHMU C COOJIIOACHHEM
KOH(UACHIIMAILHOCTH.

KnueHT 00s13aH npennpuHATh BCe MEPHI I 00€CIIedeHNs COXPAaHHOCTH YCTPOHCTBA, TEHEPHUPYIOIIETO OTHOPA30BbIH
apoJib, MOOMIILHOTO MPUIIOKEHHUs UTs jocTyma K CHcTeMe M MX HelpelOCTaBICHUS TPETHUM JIUIIaM.

Knment o0s13aH He3aMeUIMTENbHO YBEJOMHUTE baHK B ciiydae yTepH cpelCTB HASHTH(UKAINY U ayTeHTU(HUKALUH JUIs
nocryna k CucreMe, TEXHHYECKHX CPEACTB UL HMCIONBb30BaHMsA CHCTEMbI, MOOWJIBHOTO TPHIOKEHHS WIH €CIn
Knuenty crano u3BeCTHO O MOJYYEHHUH OCTYIa K HUIM TPETEUMH JIUIIAMH.

Knment nazHauaer mnoss3oBareneil (nanee «llosmb3oBarenn»), MMEIOIIMX MpaBO MOib30BaThest CHCTEMOH, M HX
YCIIOBHBIE MIMEHA Ul MOoIydeHHs: goctyna kK Cucreme, 3all0JHUB COOTBETCTBYIOMMI Onank banka. Kiment moxer
Ha3Hau4uTH Oosee oxHoro ITonb3oBaTens.

Kinent onpenenser kpyr nosHomouuil [lonbp3oBaTeiis B COOTBETCTBYIOIIEH 3asIBKE.

OTBETCTBEHHOCTb 3a BCE CHENKH, ocyuiecTBieHHble [lonb3oBatenamu B CucTeMe, W 3a BCE BBITEKAIOIIUE M3 3TOTO
yObITKHM 1 TIOTepH HeceT KineHr.

Knuent nmonnuceiBaer (moarsepskaaer) nopydeHus: B CHCTeMe 3JIEKTPOHHBIM CIIOCOOOM, BBEJSI OZJHOPA30BbIN MapoJb,
SIBIISIFOLIIMIACS. aHAJIOTOM cOOCTBEHHOpYYHOH noanmcy KineHTa 1 00s3aTeIbHBIM M JOCTaTOYHBIM YCJIOBHEM Julsl baHka
JUIL TOTO, 4TOOBI CUMTaTh NopydeHne KilMeHTa 3aBepeHHBIM HAAJEXKaluM OOpa3oM W CO3JAIONUM IpaBa M
00513aTeNbCTBA, PELYCMOTPEHHBIE Y CIIOBUSIMH.

KiueHT reHepupyeT OJHOpPA30BbIH IapoJib, UCIOJB3YEMBIH ISl JIEKTPOHHON MoanucH (Bepu(UKalyu) HOpydeHHs

Kmmenta B Cucreme, HCIONB3ysS NMPENOCTABICHHOE BaHKOM CpencTBO, TeHepupyroliee OJHOPA30BBIE MAPOJH, WIH
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3.16.

3.15.13.
3.15.14.

3.15.15.

3.15.16.

3.15.17.

3.15.18.

Ycayra
3.16.1.

3.16.2.
3.16.3.

3.16.4.

3.16.5.

3.16.6.

BANK

MOOHMIBHOE PHIIOKEHUE, KOTopoe KITMEHT MOKET 3arpy3uTh U aKTUBHPOBATH C TIOMOIIBIO0 COOTBETCTBYIOIIETO KIIIOUa,

IIPe0CTaBICHHOr0 baHkoM.

KiueHT MOXeT y3HaTh X0 BHIIIOJIHEHHS IOPYUYCHHUS, CIIEAs 32 M3MEHEHUEM cTaTyca nopyueHus: B Cucreme.

Ecnu oroOpakeHHBIH craTyc nopydeHus, ornpasiieHHoro Ilomp3oBarenem B bank mo Cucreme, ykasblBaeT, 4YTO

MOpYYEHHE HAaXOJIUTCS B MPOLECCE BBIMOJIHEHHS, 3TO HE TapaHTHUPYET, YTO MOpYYEeHHE OJHO3HAYHO ObUTO Miu Oyner

BeimoiHeHO bankom. IlopydeHume cuuTaeTcsi BBIIOJHEHHBIM C MOMeHTa, kKorza Ilonb3oBarens moiydaer

MIOATBEPIKICHNE BBIMOJIHEHNUS TOPYIEHHS Yepe3 0TOOpakeHNEe COOTBETCTBYIOLIETO cTaTyca B Cucteme.

3a mpenocraBieHne KIiMEHTY HOBOTO yCTPOWCTBA, T€HEPHPYIOLIETO OJHOPA30BBIC MAapOiH, WM IPEAOCTaBICHHE

KJIFO4Ya JUIi MOOWMJIBHOTO NPHIIOKEHHS, T€HEPHPYIOIIEr0 OJHOPA30BBIC ITAPONH, a TAaKKE 3a 3aMEHy YCTpOIicTBa,

TEHEPHUPYIOLIET0 OJHOPA30BbIE MApOJH, B CIydae yTEpH MM MOBpEXAeHHs mociaenHero bank B3mmaer ¢ Kimenra

KOMMCCHIO B pa3Mepe U B IOpsiAKe, peaycMoTpeHHoM Tapudamu.

[Tonp30oBarens HeCeT OTBETCTBEHHOCTh 33 TOYHOCTh M IEJIOCTHOCTh MOPYYEHHMH, OTNpaBiIeHHbIX B baHk depes

Cucremy, u 00s13aH 00ecrieunTh, 4TOOBI TOPYYECHHE OTPAXKAIIO CBOIO KOHEYHYIO LIEJb.

BaHK He HeceT OTBETCTBEHHOCTH 3a:

3.15.17.1. 3a ymep6 u yObITKH, IOHeceHHble KIIMEHTOM BClleACTBHE TPaH3aKIMH, OCYLIECTBICHHBIX C HapyIlICHHEM
MpaBWI U TPeOOBAHUH, IPEIyCMOTPEHHBIX Y CIIOBHAMH, IPaBHUI O€30MaCHOTO MCHOIb30BaHUs CHCTEMBI, B
pe3ysbTaTe TPENOCTABICHUS CPEICTB HICHTU(GHKAMHM W ayTeHTH(UKanuum i1 goctyma B Cucremy
TPETBUM JIMLAM WM TOJy4eHHs HH(OPMALMM O HHUX TPETbUMHM JIMIAMH, B pe3yibTaTre IMOPYYECHHH,
NPE/CTABICHHBIX B baHK C MCHONB30BaHMEM YKa3aHHBIX CPEACTB M BBIIOJHCHHBIX baHKOM, BHE
3aBUCHMOCTH OT TOT0, ObLT I baHk 0CBeIOMIIEH O BO3MOXKHOCTH MOAOOHOT0 yiepOa ¥ yOBITKOB, MM HET;

3.15.17.2. yObITKHM, TOHECeHHBbIe KIIMEHTOM BCICICTBHE HCBBIIOJHCHUS TMOpPydYeHHs baHKOM 10 mpUYHHE
HENpaBUIILHOTO 3allOJIHEHHsl TOpYy4eHUs/3assBkM KIIMEHTOM, B MpPOYMX CiydasX, HPeAyCMOTPEHHBIX
YcnoBusamuy;

baHk MMeeT mpaBo B OZHOCTOPOHHEM MOpsAKe 0E3BO3ME3NHO MpeKpaTtuTh oOciyxuBanue Kiuenrta no Cucreme u

npekpatuth goctyn Kinmenta x CucteMe Ha HEONpENENCHHBIH CPOK BO BpeMs paboT MO yCTPAHEHHWIO TEXHHUYECKHX

HETIONIa/I0K, MPETSATCTBYIOINX HCIOIb30BaHN0 CHCTEMBI, MIIM OOHOBIICHUIO MITH 3aMEHE MPOTrPaMMHOTO 00eCIIeUCHNUS

Cucrembl, a TaKke BO BpeMs NPOYMX IUIAHOBBIX TEXHHMUYECKHX PaboT. baHk He HeceT OTBETCTBEHHOCTH 3a yIIepo,

MMOHECeHHBIH KITMeHTOM B ClTydasx, yKa3aHHBIX B HACTOSIIIEM ITyHKTE.
«bank-KiaueHT»

Yenyra «baHk-KireHT» — 3TO cuctemMa AMCTaHIIMOHHOTO OOCITyKUBaHUs, (QYHKIMOHUPYIOLIas Ha 0aze MporpaMMHO-
ammapaTHBIX cpeAcTB (manee cuctema «baHk-KimeHT»), OCPEICTBOM KOTOPOH MOTYT OCYIIECTBIIATHCS OIEpaluu |
MIPEOCTABIIATECS YCIYTH, NOCTynHbBIe B cucrteme «baHk-KnmeHT», B pa3smepe M B MOpsiAKe, MPEeIyCMOTPEHHOM
Tapudamn, Ycnosusamu, OTAETBHBIMH YCIOBHAMH WM ONPEICICHHOM [UIi JAHHOW CHCTEMBl AMCTaHLIMOHHOTO
o0cTy)KHBaHUS.

Cucrema «bank-KireHT» cocTonT 13 eHTpaIbHOT0 a00OHEHTCKOro IMyHKTa banka 1 aboHeHTCKknX MyHKTOB KinenTa.
Abonentcknil myHKT KilMeHTa COCTOMT M3 NEPCOHANBHOTO KOMIIBIOTEpA, MMEIOIIEro JOCTYI K CeTH, CTaHIapTHOU
CHCTEMBI U TIPOrPaMMHOTO 00€CTICUSHHUS 3al[UThl CHCTEMBI.

Knmenrtckas gacts cuctems! «bank-KimeHT», cocrosinas U3 mporpaMMHOTo oOecriedeHus, IIpe1ocTaBIeHHoro bankom
(Bkmouass  CepTu(MKAIMOHHBIA  IIGHTP), YCTAaHABIMBAeTCS HA  IEpPCOHANBHOM  KoMmmbioTepe  Kimenra,
YIOBJIETBOPSIONIEM TPEeOOBAaHUSAM, MPEIbIBIIEMbIM baHKOM K TeXHWYECKMM cpencTBaM cucteMbl «baHk-KmmenT» n
myOnukyemMpIM Ha caiite banka, oOecrmeumBas monydeHHe HWHGOOPMAIMM W BBIIOJIHEHHE PACUYETHBIX OMeparii
(mosrydeHwe BBIIMCOK, JJIEKTPOHHBIX JOKYMEHTOB OT baHka, OTHpaBKa 3JEKTPOHHBIX IUIATEKHBIX IOKYMEHTOB
Knuenry u oomen npyroit napopmarueii ¢ bankom). KitmeHT 00s3yeTcst HCIIOJIB30BaTh KIIMEHTCKYIO 9acTh CHCTEMBbI
«baHk-KieHT» HCKII0YUTENbHO HAa KOMIIBIOTEpAX, HAXOMAALIMXCS B HCIPABHOM COCTOSIHHUM U IMPOBEPEHHBIX Ha
OTCYTCTBUE BUPYCOB.

ITocne ycraHOBKM MpOrpaMMHO-anIapaTHhIX cpeacTB CTOPOHBI HMOANMCHIBAIOT JIBYCTOPOHHUM akT 00 YCTAaHOBKE H
npueme-nepegaue cucteMsl «bank-KnuenTy.

KnmeHT He mMeeT mpaBa THPaXHPOBATH M MEpeAaBaTh TPEThEH CTOPOHE MPOTPaMMHOE OOecIleueHHe, MOCTaBIIeMOe

Bankowm.
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3.16.7.

3.16.8.

3.16.9.

3.16.10.

3.16.11.

3.16.12.

3.16.13.

3.16.14.

3.16.15.

3.16.16.

3.16.17.

3.16.18.

3.16.19.

BANK

s pabotel B cucteme «bank-Knment» KnmeHT HazHawaeT OTBETCTBEHHBIX JHI] B opMe, YTBEpKIACHHONW baHkoM u
COOTBETCTBEHHO MPEACTaBIECHHOMN MOCIEIHEMY.

Knuentr mnoxamuceiBaeT (MOATBEpXKIAeT) MOpydeHHs (dJEKTPOHHBIE JOKyMeHTbI) B cucteme «bank-Kimuenr»
JJIEKTPOHHBIM CIIOCOOOM, BBOJS 3JEKTPOHHYI0 mudpoByro noamuck (manee «ILII»), sBisArOIIyIOCS aHaIOroM
coOcTBeHHOpY4HOW mojanucu KimeHTa M 00s3aTeNbHBIM M JIOCTATOYHBIM YCJIOBHEM sl baHka aist Toro, yToOBI
cunTath mnopydeHue KimeHTa 3aBepeHHBIM Ha/uIe)KamuM o0pa3oM M CO3JaloIIMM MpaBa W 00s3aTenbCTBa,
MIPEAYCMOTPEHHBIE Y CIIOBHAMH.

OUII, ncnoxp3yemas Ui 3JIEKTPOHHOH monmucu (Bepudukanmu) nmopydeHus Kmmenra B cucreme «bank-Kimenty,
TeHepHUpyeTcsl M TIpoBepsieTcs ¢ momompio kmodeit DI, mpenctaBnsiomux U3 ceds mapy Kiodel (3aKphITHIX H
OTKPBITHIX). 3aKpPBITHIA KITFOY HaXOAWTCS y ero obnamareis u ucmoin3yercs ais ¢opmupoBanus DL, a OTKpHITHIN
KJIFOY ¢yt i1 mpoBepku DLIT u nepenaercst cropoHe, MONTYyYUBILEH 3JIEKTPOHHBIE TOKYMEHTHI, 3aBepeHHbie JLII1.
HeB03MOXHO BOCCTAaHOBUTH CTaBIIMH M3BECTHBIM OTKPBITBHIN KIIIOU C MOMOILBIO COOTBETCTBYIOIIETO €MY 3aKpBITOIO
kiaroya. DopmupoBaHne cepTH(UKATOB OTKPHITHIX KIIOYEH II0JIb30BaTeNed OCYIIECTBISIETCS C  MOMOIIBIO
AJIEKTPOHHOTO (aiina, co3nanHoro CepTuUKanMoOHHBIM EHTpoM baHka U cozepikainero 3aBepeHHBIE HICKTPOHHOM
noanuceio CepTH(UKAMOHHOTO NeHTpa jAaHHble KiMeHTa M OTKpBITHIM Kimod. CepTU(QHKAT OTKPHITOrO KIOYa
coznaercst CepTH(HKAIIMOHHBIM IEHTPOM Ha OCHOBAHMU 3aIpoca cepThdukaTa, KOTOpeld Gopmupyercs Kimentom n
otmpasinsieTcs B bamk. 3asgBka Ha cepTudukar — 3TO (Qaifi, cO3maHHBIA B mpolecce TeHepanuu kKirouedt OLIII,
coneprkamuii naHuble KinenTta u oTkpeITei kitod. CepTuuKaTsl OTKpbITOro Kiroya Knnenrta xpansrcs B banke.
KnmeHT HeceT OTBETCTBEHHOCTh 3a TEXHHYECKHE, OICPAIIMOHHBIE M MPOYHE BO3MOKHBIE DPHCKH, CBSI3aHHBIC C
sKcIuTyaranuei cucrembl «bank-KimeHT», a Takke 3a XpaHeHHE CpPEACTB WACHTU(HKALUK U ayTeHTH(HKAIMU C
coOuoieHeM KOH(HISHINAaTbHOCTH. KIIMEeHT HeceT MOJIHYI0 OTBETCTBEHHOCTh 32 MCIPABHOE COCTOSIHHE KIIOUEeH U
00s13yeTcs He pasriialarh 1 He paclpoCTPaHsTh HX.

CTOpOHBI 00SI3yIOTCS COXPaHAThH B TaiiHe 3aKpbIThic Kiaroun D11 u MOBTOPHO CO3MaTh UX B Cliydyae, eciu cepTudukar
OTKPBITOTO KJIFOYa MoTepsieT cuily. IImaHoBas cMeHa Kirodel IMpOM3BOIUTCSA HE peXe OJHOTO pa3a B TOA, a TakkKe B
ciTydae KOMIIPOMETAaIuH KIIto4uel kakoii-minbdo n3 CTOpoH.

Knment mmeer mpaBo B sr00oe BpeMs MOBTOPHO co3AaTh 3akpbiTele kimroud OLII, ornpaButs B baHk 3asBKy Ha
cepTH(UKAT U MOJY4YNB CBOH cepTH(HUKAT OTKPHITOTO KiIto4a, yTBepkaeHHbIH CepTidrkanronHsiM neHTpoM banka.
bank o0s3an noarBepanTh B CepTHHHUKALMOHHOM LEHTPE HOBBIM OTKPBITHIA KIIOY, OTHpaBieHHBIH KimeHtoMm mo
cucreme «bank-KimeHT» nim Ha OCHOBaHMM NMUCbMEHHOM 3asBKM KineHTa, BBINYCTHB HOBBIH CEPTU(GHKAT OTKPHITOTO
KJIFOua.

BaHk MMeeT mpaBO IOCPOYHO AaHHYJIHPOBATh CepTH(UKAT OTKphITOro kimouda KnmeHta u mortpeboBate y Kimenra
HOBBIH KIIIOY.

Kaxnas u3 CtopoH 00s13yeTcss HEMEJIEHHO MH()OPMHUPOBATH IPYTyI0 CTOPOHY 000 BCEX CiIydasX KOMIIPOMETAIUH
CEKPETHBIX KIIIOYeH, WX yTpaThl, XHIICHHUS, HECAHKIMOHMPOBAHHOTO HWCIONB30BAHUSA, & TAKXKE ITOBPEKICHHS
MIPOTPaMMHO-aIIapaTHBIX CPEJCTB IOJCHCTEM OO0pabOTKM, XpaHEHWs, 3allUThl W Hepenadyd MHPOPMAIHMH, IS
IIPOBEJICHUSI BHEIUIAHOBOWH CMEHBI KIIIOYEH M JPYTMX COTJIACOBaHHBIX JICHCTBHI IO IMOAAEPKaHUIO cHcTeMbl «baHK-
Knuenr» B pabouem cocrosiHun. [Ipu 3Tom padora no cucreme «baHk-KiMeHT» BpeMEHHO NMPHOCTaHABINBAETCS IO
MIPOBE/ICHUS BHETIIAHOBOM CMEHBI KITIOUEH.

3J'leKTpOHHBIﬁ JOKYMCHT TIIOpPOXKAACT OGHSaTeJ’IBCTBa, IpEaAYyCMOTPEHHBIE HACTOAINMHA yCHOBI/If{MI/I, €CJIM OH
HaJuexamuM obpazom odopmieH KimeHTOM, 3aBepeH OJHOBPEMEHHO JBYMS OJJEKTPOHHBIMH ITH(POBBIMH
MIO/NUCSMH, 3amm@poBaH U mepeaan no cucreMe «bank-Knuent», a bankom momyden, pacmmdpoBaH, MPOBEpEH U
TIPUHAT K UCIIOJTHEHUIO.

Bce anekTpoHHBIE JOKYMEHTHI JOJDKHBI COJEp)KaTh HEOOXOAMMbIE OaHKOBCKHE PEKBH3HMTHI COTIACHO TPEOOBAHMIM
LentpamsHoro Oanka PA. AGoneHT cucrteMbl «baHk-KimmeHT», monmydaromuii yka3aHHBIH JTOKYMEHT, JOJDKCH
TIOJININCATH €r0 M 3aIIU(pPOBaTh.

KiueHT MokeT y3HaTh X0/ BBIIOJHEHUS HOPYYEHHs], clellsl 32 N3MEHEHHEM CTaryca HopydeHus B cucreme «baHk-
KinenTy.

bank He HeceT OTBETCTBEHHOCTH 3a:
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3.16.19.1. 3a ymiep6 u yObITKH, MOHECEHHBIC KIIMEHTOM BCIICACTBHE TPAH3aKIMH, OCYIIECCTBICHHBIX C HAPYIICHHEM
NpaBWJI U TPEOOBAHMH, PEIYCMOTPEHHBIX Y CIIOBHSAMHM, MPaBUI 0E301aCHOCTH, B pe3yJbTaTe MOPYYCHHH,
Npe/ICTaBICHHBIX B BaHK ¢ MCIIOIb30BaHNEM 3aKPBITHIX KIIIOUCH, CTAaBIIMX M3BECTHBIMU TPETHHUM JIMLIAM, U
BBITIOJTHEHHBIX BaHKOM, BHE 3aBHCUMOCTH OT TOT0, ObLI 1 BaHK OCBEOMIICH O BO3MOXHOCTH IMOJOOHOTO
yiuiep06a 1 yOBITKOB, WIIN HET;

3.16.19.2. yObITKH, mOHeceHHBble KiMEHTOM BCJIEACTBUE HEBBLINOJHEHUs TOpy4YeHUs baHKOM 1o mnpu4uHE
HENPaBIIFHOTO 3alOJHEHUS NMOpy4YeHHsA/3asBKH KIIMEHTOM WM B NPOYHX CIIydasX, HMPeXyCMOTPEHHBIX
YcnoBusamuy,

3.16.19.3. yOpITKH, TIOHeceHHBIe KiMeHTOM BCIEICTBHE OTKa3a WM HECBOCBPEMEHHBIX ACHCTBHH APYTHX JIUI, B
HOJIB3Y KOTOPBIX BBIIOJHACTCS pacueTHas oIepanus 1o nopydenuto Kiuenra.

3.16.20. CTopoHBI NPU3HAIOT UCIIOJIB3yEMbIE UMM 110 HacTosmeMy COrjaneHuio HoACUCTEMbI 00padOTKH, XpaHEHHs, 3alUThI
U repeayr HHGOPMAIMHK J0CTATOUHBIMHU JJIsl 00ecTieueHNsT HaleKHOM, () (HeKTHBHON 1 0e30MacHON paboTHI.

3.16.21. CTopoHBI TPH3HAIOT HCIOJB3YEMYI0 HMMH CHCTEMY 3alluThl MH(opManuu, KoTopas 00ecredrBacT KOHTPOJIb
LEJNOCTHOCTH M ayTeHTH(uKkanuioo nocpenctBoM mmppoBanus wu  OUII, mocrarouHoit s 3amUThl  OT
HECaHKIIMOHUPOBAHHOTO JIOCTYyIa, a TakKe JUIS MOATBEP)KACHHS aBTOPCTBA M IOJJIMHHOCTH 3JIEKTPOHHBIX
JOKYMEHTOB.

3.16.22. ITocne mpexparienus yenyru «bank-KimeHT» 00s13aTehcTBO 0 HEpas3TIIaIeHHH MapoJiei A 3aluThl HHQOPMAIH U
KJIIOYEH 0CTaeTCs B CHJIC B TEUCHHE OJTHOTO KaJeHIapHOro To/a.

3.16.23. bank uMmeeT mpaBo B OMHOCTOPOHHEM MOPsIKE OE3BO3ME3IHO MPeKpaTuTh 00cmykuBanue Kimenra mo cucteme «baHk-
Kiuent» u npexpatute goctyn Kimenra k cucreme «bank-KimeHT» Ha HeonpeeseHHBIH CPOK BO BpeMsi paboT 1o
YCTPAHEHUIO TEXHMYECKUX HEINOJaJOK, MPENsATCTBYIOMINX HCHOJb30BaHUI0 cucTeMbl «baHk-KnueHnT», wim
OOHOBJICHHIO WM 3aMEHE NpOrpaMMHOro obecreueHus cucteMbl «bank-KnmeHT», a Takke BO BpeMs IPOYHX
IUIAHOBBIX TEXHUYECKHX paboT. baHk He HeceT OTBETCTBEHHOCTH 3a ymiepO, moHeceHHbIH KimeHTOM B ciydasx,
yKa3aHHBIX B HACTOSIIIEM ITYHKTE.

3.16.24. bank B3umaet ¢ Kimmenra maty 3a ucnons3oBanue yeunyru «bank-Kiuert» B cootBercTBum ¢ Tapudamu.

3.16.25.TIpn Hanmu4mu 3am0iDKeHHOCTH No ycnyre «bank-Kmuent» 3a Oonee wem 1 Mecan BaHk mmeer mpaBo HpeKpaTHTh
npenocraBiieHne yciyru «bank-KiieHT» 10 HOJIHOro norameHus 3a0KeHHOCTH.

3.16.26. B cnyuae npekpatenus yciayru «bank-KimenT» KitmeHT 00s13aH OCYIIECTBUTh IUIATEXK 32 MECSL, B TEYCHHE KOTOPOro

MIPEJOCTaBIICHUE YCIYTH OBLIO MPEKPAIICHO.
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