BANK

«Udkphupuil» @LC Jwpught pupnbph uyyuuupdut wuydwbbbp b oqunuugnpddut jubnbubp

Uwhdwunidubp

Putly’ «Udbkphwputl» OLC

Puwilh hhdtwluwd wyuypdwbubp® Fwilh Ynnuhg dhqhuluwt wbdwbg pwbljuyht Swpwjnipmibitph dwnnigdwi
hhdttwjut  wuwypdwubp, PFwulh Ynnuhg hpujupwbuljut wbdwitg (withwwn Abknbubpbkgubpht) pwuluyht
Swnwynipniutbph dwnnigdwt hhdbwlwt yuydwiubp:

Puilh uwluqhp’® Pwilh uvwlwqubpp dhqhjuluwt whd hwlwpnppubph  hwdwp, Pwllh  wwfwqubpp
hpujwpwiwljut wtd hwwnppubph hwdwp, Fwbljh pupnbph vwwuqubkp, Futlhh dwpuuyhtt pupnh vwwuqubp,
Puijh Fhqubu pupunbtph vwjuqukp, Fulh wbp pupnbph mpudwnpduwi b vywuwpduwt yuydwbbkp, htywybu tub
Pulijh Ynnuhg hpwljwbwgynny pupunuwiht wppwdubph b hwdwwnbn pupunwjhtt Spugpbph hwdwp Fwtljh Ynnulhg
huwunwndws nuljugqutp b wuydwhbkp:

dgwpuyhi pwpw  (wjunthbn'  Gwl pwpwn)'  Pwihh Ynnuhg poqupldus  VISA, MasterCard  Uhguqquyhli
Jwpwhwoqupluyht hwdwlupgbph, Updkihwi Lwpn (wpunthtn’ ArCa) Jdwpwhwsyupluyhtt  hudwljwpgh
Jdwpuyhtt gnpshp: Futiljp pnyuplnud £ twb withynd wkuwlh pupntp: Gpt pupnh Jpu welju L wthwynud bpwlp,
hswytu ukpuyugdus b unnpl!, wyw wjt poy] £ viwhu pupnnyg juunwupl] wijutjuhl withynd Jdupnidubp
wphuuphh guujugws YEnnid, npunkn pignignid b bdwb Jgupnudubp:

Luprnuyui’ 14 (nmwubynpu) mwupbkwihg pupdp mwuphph $hghjujub whd, huyyhu twb hpudwpwbwluwbt wud jud
wihwwn dkntukpkg, nplt oquugnpénid £ Futijh Ynnuhg npudwunpjus Jdwpughtt pupw, Jud phul) B fwl] pupn
unnwbwnt bywnwlny:

Zukpuy pupnn’ hhdtwlw pupunpt Jhg npudwugpus pupn, npp npynwd £ Lupnwuywih (Zhdtwfwb pupuwwwin
ghunwlh hwdwdwyt Zhdtwlwh pupunwywh jud Eppnpn wwdh (Zwdbpu pupnuywi) wintuny, b twpwnbudws k
hhdtwlwb pupuyght hwpyghtt wnlju dhengubinny gnpéwpputp juwnwpbkint hwdwp:

Uwhltp' Visa Pay Sticker-p Visa Uhpwuqquijhtt Jdwpuyhtt hwlwljupgh wthynid pupwn k, npp hgynud E hhdtwmljwl’ Visa,
Mastercard L ArCa pupunbiphtt’ pugunnipjudp Gift, ArCa dwpuuyhtt b Business inbuwljh pupwbtph: Unpltpp npynud £
Lupunuywith Zhdtwljut pupnuyui) phunidh hwdwdwyt Zhdbwljwt pupnwywih jud Eppopy wbdh (Zwybuyg
pupunuwwi) winting, b twhpwnbkuwsé Ehhdbwlwb pupunught hwpghtt wnjw dhongutipny gnpswippubp juwnwpbjny
hwdwnp:

Luipriuyhtt huwphy]® Lwpuwywih wintunyg pugus b Futtlhh hhdtwlw yuydwutbph b uny Muydwitbiph hwdwdwgi
Jupynn publuyhtt hwphy, npp hgynud £ pupnpb:

ArCa winguig Jdwipuyht hwiwljupg' ArCa &wpwhwyjupluyhtt hwdwlwpgh Ynndhg mpudwnpynn Jhpuniuy) pupnp
unbnddwl, Jupdwt b wnguig Jdwpnidubph hwdwlwpg, npp hwuwibjh B www.arca.am hunbpubwnuwghtt juyph
Uhongny: ‘ ‘

Uthwunuljut tnyimjwiugdwt hwdwp (wjunthtn PIN ynn) Lwpnwywiht tnyuwlubwgunn swdwughp, npp
Yhpunynud E Lupnuwwih Ynnlhg pupunughtt Jdupwhwydupuyhtt hwdwlupgbph juintubpn] twpwnbudws
nhwpkpnid pupwnny gnpéwipplbip juwnwnpkihu:

Utjwiquifju Yhpurdwl quynbwpun (wpunthtn’ OTP)' Lupnuwwih Ynnihg Autlht gpunfnp diny npudwnpyus
poouyhtt hinwinuwhwdwphtt Jupd hwunnppugpnipjudp nminuplyny dkjubiqudju qunnbwpwn, npp jhpundnud
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Lupnuyuith Ynnuhg pupnh PIN Ynpp unbnstint b puwpnt wijunhqjugubnt byuwunwlynyg: PIN Ynnp Jupnn k
uwhdwdl] pupunp vyuwuwplng Jdupwhwrdupluyhtt hwdwlupgh dwutwlhg hwighuwgnn putjh puuyndwnh
dhongny, kpt nju) putnduwnp hwgkgws £ hudwyunuupuwt nkjuhjuspugpuyht (nisnidutpny:

Gununbwupur’ Lupinnuwuith widp tinyhwljuwugunng swslwghp, npp qghukpugynid b mpudwnpynud E hwdwhinpnhu
Puihh Ynnuhg vwhdwitqws Jupgny b Yhpundnid £ Lupunnuyuith Ynndhg pupnh b pupuniwghtt hwpygh dEpwpbpyuyg
nbnjunynipjut vnugdwl, ArCa wngug Jdwpuyhtt hwdwlwupgnid Jhpuniw) pupwn unbnstint hwdwp, Putlhh
ynnuhg vwhdwitws nhypkpnud® pupnh vyuwuwpldwi htn juyws hupgtpny hbnwpinuwluwh dhengny Fully
nhubint, htyybu twb Futlhh b ArCa J&upuwhwodupluyhtt hwdwuwnpgh Ynnuhg vwhdwjwsé wy ntwptpnid:
CVV/CVC lny' pwpuip quipdbpbupt tpdus b Lwupnnuwwitht inyiwlwbwgtnng Yng, npp fhpundnud £ Lupnwywih
ynnuhg hunkpubwn vhpwjuypmid gnpswppubp Juwnwpkjhu:

Unbwnph/ugyuuupljiut Yhn' wwypubpbbph Judwnph b (Gud) swowmipniubbph dunmgdwi Jhn, wn pdmd’
htunbputn dhowduypnud, nph Ynnuhg Juwdwnynn wwypwbpubph b (Yud) dwunnigynn dwnwmpmniiubph nhuwg
htwpwynp t Jgwunpt) pupunh dhongny:

Udundwn quiddwb dkphiw (uyjunithtw' pwuljndun jud URU)' qpuubiyuljuihtt jud wpunwpht oqgunugnpsdwt
hwdwp tupunbuws $htwbuwlui gnpswnimpniatkph hpujwiugdw wjnntwn hiptwuywuwplnn uwpp:
POS wikpuhtuy b Eyupnbughtt vwpp, npp twwnbu]ws b webnph/uguuwpdwd jennd wijuuhl jud puilh
nwpwdpnid J&wpuyhlt pupunnyg wijujupl b jutjhjugdut gnpswnunipniuibp junwpbnt hwdwp:

Qopéwpp’  Pwpuiwwywih Yondhg Pwtjht wpjwd hwbdtwpwpuwlwi pupnh nppulh jud winignuyh
oquugnpsdmdp gnpswntnipinit juwnwnpbint yEpupbpyuyg:

Zujuutnugpmd”’ pupuny gnpdwpph junwpdwd hwdwp fublh Ynndhg wpynn poygpuyniemnit jud hwunwnnid:
Qnpéwpph Juwwnwpdwi op’ pupuiny gnpdwppp juwnwpkjnt huuwnwgh op:

Qnpéwpph huwpjundwi op’ pwpup uywuwpyny Jwpwhwydupluyhtt hwdwlupgh Ynndhg gnpswppp Pwtyh
huwydundwtp tkpjuyugubint jud Lupunuywith hwbhdtwpupuljuip junwpbnt hhdpny]' futthh Ynndhg pupnught
hwoyny gnpduippp hwpguntine op:

Stop-gmgul]’ dhowqquyunpkt gqnpénn  gnigwl], npnud  bbkpwndwd pwpunbph  hwdwp  Jdwpwhwoquplughty
huwdwlwpgtph juwintubpny] twpwnbudws k, np gonpswppubpp junwpynud B dhuyt hwjwunwgpdw hhdwb Jpue:
J4wpuyht vwhdwiwswh' pupunny qonpswppubtph junwpdwi hwdwp vwhdwijws vwhdwbwswth, npp juqunid
pupunughlt hwoyh dawgnpnh b qupuyht gsh, wyn pynid’ oybkpppudnh hwbipugnidwpn:

Qhpwdwhu' pupnh Jdwpught vwhdwbwswihhg wyl] oqunugnpsfws tkpunju Pwilh vwlwqibph hudwiwh
Putihh Ynnuhg quuddws gnidwp, npp hwdwpynid £ Lupnwyuth wupunwynpnipmniipn Futlh btjundudp:
Luipnuyhtt huplp’ Autlh Ynndhg npnowlh nkuwyh pupnbkph htn wpudwgpynn jpugnighs Swnwynipiniuitp, npnup
vwhdwbynud Eu Futifh vmjuqubpny:

Loyjwmpjub vhwdnp' Shghjuljut widwig hwdwup twpwnbuus inunipjut dpugph yuydwitbph hwdwdugt
pupunh Ypu Ynunwljyny dhwdnp, npp htwpuwynp b oquunugnpst) fuilhh npnowljh Swnwynipniutiphg oquybint jud
uyuuwpdw y&wuph 100%-wng qtins unnwbwnt hwdwn:

Punudp’ Pwjh Ynnuihg Lupunuyuithtt mpudwnpynn hwyybknynipni pupunughtt hwoyny (bkpwpjw hhdtwljub b
huwbpwy pupunbtpny, unhlpubpny) junwpdws gnpswnunipniubph Epupbpyuyg:

Qpunnp’ Lwpunuyuih Ynnuhg uvnnpugpius jud Pwihh b Lwupunuyuih dhol hudwdwjibgluws Lupnwwwih

unnpugpnipjuip  hwjuuwupbgquws wy tnwbwlnd (huntpubw/Unpu wilhtq, hbpwjinu putll b wypb)
pugpnipjuin Ptg JL tn P FWjl P 9 F I

hwjuwunugpus

B Pyl gat eyt i WpgRgRERRY] hulia iupuipupnpyub Gunf whnbyundm eyt bphuugiub bubl:

22 zupmuinwith Zwipuuybnnpnt i
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Cunhwunip npoyypukp

Pulfh J&wpuyht pupnbph vywuwpiu wupdwbibpp b ogunugnpsdwi jubnuibpp (wyunthin’ Mwjdwbibn)
uwhdwind ku Puth Ynnuhg pupnh mpudunpdui b uvyguuwplduit hbn juydws FPulh b Lupnwyuih
tholt thnpjuhwipwpkpnipniuubph hhdwjwt yquypdwttbpp b pupnh ogqunugnpsdwt Jutnbubpp:

Pulip hwdwpuinpnhtt npudwnpnud £ pupn® Pubiljh vwhdwbwé dhwtdniyny hwdwnpph futl ubpuyugpus
hujn-yupdwtugph  (wjunthtin®  Zuyn-yuwjdwbwghp) hpdwb Jpw, npnd hwdwpunpyp hwunwnmd k
NMuydwtubph pugniinudp (wygbyunwynpnidp):

Zuyn-yuydwbwgpnid  niqnuhnpkt wyws' pwpunh wwpdwibph hbnwqu hohnjnippiatbph  dwuehl,
pugunnipjudp uyl thnhnjunipnibitph, npnip Nuwjdwbbtbtph hwdwdwj skt jupnn Juwnwpyl] pupunh
gnpénnnipjul pupwugpnid, Lupnuyuith hwbdtwpupuwluinp tkpjuyugynid £ fujh vwhdwbwé dhwtidniyny,
b wny thnthnpunippibbbph nidh dbke  dnbbknig htwn®  dhty wyn tnybwidwt hwpghtt  Jepwpbpng
hwidwpwpuluibbpp  hwdwpdnid  &o ndp Ynpgpus:  Nuypdwbbbph  pdwunny  Zuwjn-wujdwbugpng
ubpuyugws hwtdtwpwpulwitbpt m phnpquws wuwypdwbibkpp fhpunktih o gpubg hbnwgqu  ponp
thnthnpunipniuubpny:

NMuydwtubpp gnpénud Eu h (poudt Puih hhdbwlwi wuypdwutbph, pug nponud” Muypdwibpny sjupqudnpjus
hpwjwhwpwpbpnipniuubpp jupquynpdnud ke futhh hhdtwjut wuydwitbkpny, futtlh vwjugqubpny, futljh
b Pupunnuyuith vhob yuydwbwgpuyhtt hwpwpkpnipmniuibp vwhdwing hwunwpnebpny b 22 opktunpnipjudp,
huy ZZ opkutunpmipyudp upgquynpdws sjhubnt phwypnid’ gnpdwpwp opgwiwnnipju unynpnypubpny:
Unwtidhtt mbkuwlh pwpwunbtph, Fuulh Ynnuhg hpwwiwgyny pupunughtt wppwydutph, hwdwnty pupunwh
Spugpbnh hwdwp Puhh Ynnihg vwhdwbiws wpwbdht guydwbubpp, vwjuqubtpp b (Gud) guydwbwugpbpp
gnpénid Eu h pnudt unyb NMuydwbtbtph b gpuugnid Jupnn G uvwhdwidb] unyt Nuydwbbbphg wwppbp
wuydwitbp b (Yud) vwhdwbwhwlnidubp:

Unwtidhtt mbuwljh pupnbtph hwdwp Futilp jupng £ jhpunt] wywhnduqpnipinily, nph hpujubwgdwi, hasybu
twl wywhnjugpuljut hwinnignidubph vnwgdw Jupgqt nt wuydwibbpp vwhdwidnud Bo Pwiljh «RBwpunbph
wywhnugpnipjut yuwydwbubpny», npnup gnpénid u h jpnudt unys Muydwibph:

Lupnny ppudwlub Uhongubph, wyn pynd’ Jupluihl hongubph swpdp (Untnpugpnidibp, kjpugpnuditp),
Juwujuhy b wiuupuhl qubwlnyg oquugnpénudp hpwjwbwgynid L hwdwduyt Muydwbttph b ArCa, VISA,
MasterCard y{wpwhwoduplujhtt hwdwlunpgbph Ynnuhg vwhdwbqws wuydwutbph b juwunuubph:

Lwpuny, huswbu twh wolumpjuit phypmd  hwbju] pupn(ip)n] juunwpdny gnpswppbph  hwdwp
dhongutph opowbiwnmipiniip wyywhnybint iywwnwlnyg Futlyp qupnid £ pupwnwght hwohy:

Lwpuwghtt hwohyp pugynud k Zhdbwlwb pupunwywih winting:

Lwpuwghtt hwohyp pugynud k 22 gpudny, UUL gnjupny jud Eypnyny:

Lupnph wnpuwdwugpiut hwdwp Pwtlmd 22 gpudng pupwghl hwodh wnlwmipniip wwpunwghp b,
pugunnipjulp wohwwnwjwupduhtt twpawgstnh ukppn wpudwnmnn pupubtph:

Lupnp Juybp k uhish pupnh Jpu iogws pupnh gnpsnnnipjub dudlinh hodwyguinuuwt wdu]w Jepeht
onp ubkpunyuy:

Pupup Futlh ubthwuljuwbnipemniub b futjh yuwhwieny wtwp b JEpununpddh Fuul:

Upgljdnd £ oquiugnpdt] pupwnp wophtiwjut tywwnwljukpny:

Nupdwbibpnd vwhdwi]ws Juinbitph U wwhwbelbph pwhinnidng pupun] juwnwpjuws gnpswpplbiph,
husytu i pupwnh, OTP-h, PIN Ynnh, qununtwpwnh, pupnh dpu tpqus nbntjunynipjut (pupnh hwudwnp,
CVV/CVC lny, Juybpnipjut dudljtn) oqunugnpsdwl, kppnpn wbhdwg npudunpdut jud hujnih puntunt
htwnbwipny Lupnuwywih jpws Juuuibph hwdwp Futlyp npblk wunwuhwbwnynipmit sh Ypnid:

Pupunuwjhtt thwpkph wpudugpdwt phypnid Fwiltt hpwduunt £ wpwbg Lupnuyuiht bwpwwybu
nbntjugubint pupunuwihtt hwpkpnd tbpunjwsé sSwnwjnipniutbpp dwwinnmignn Juquulbpunipmnibubph
npudwngpl] Lupnuyuwth wthwnwljub ndjujukpp (wbhnth, wqquuni/ wtjuinwd, sutnyubt mwupkphy, whan
hwunwwnng hwunwpneph nydjuukp, hunnppulgdw wndjuubkp):
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Lupnuyuip (pugunnipjudp LYkp b phqiitu pupnbtph pupunnuwwittph) hwinhuwunwd £ Ujn (AYO) spwgqph
(wyunihtwnn® Opwghp) dJwubtwlhg, nph  opowbwlubpnid  hpwljwbtwugynid E  Opwgph  gqnpépulbp
Juquuljtpynipmiuttph webnpuyght b vyuuwupdwy jinkpnd junwpdus wijwuihhy Jfwpndubph phiwg
htwnddwup (Jdupyws gnidwph dwutwlh yEkpununpd): Opwghptt hpujutwugdnd t «Bhun Lwupng» UNL Ynndhg
hudwduyn «<AYO $spwgphtt dwubtwlgnipjut quydwbph», npp hwuwbh £ «Rhun Lupypy UNC Juyyphenid
(www.ayocard.am): Supinnuyuin unyt yuydwbbph hwdwdwjt nwhu b hp hwdwdwjunipniup Jhwwnt <AYO
Spuignhtt dwubwlgnipyut wuwydwbtbkphiy, npp hwinhuwinid £ hpuwywpuljuyghi obbipinw, b unyt Muyydwbkp
punniubny’ vhwdwdwbtul wgkyunudnpnid k wygh:

Lupnh htn juwdws hwpgtipng jud nbptjuunynipjut wpudugpdwt hwdwp Lupnuywth Ynnuhg
htpwunuwluwh dhongny Awbljh htn juy hwunwnkn hudwp gnpsnid £ fwiiljh' (+374-10) 56 11 11 onipoopju
hEnwhinuwhwdwpp:

Lupnh gopénnnipjut dudlbnh wjwpwnhg hbwnn pupnp Fuih Ynnuhg Jepupnnquplynd £ Futlnid wyy
wuwhhtt gnpénn vwlwuqubph b yuwpdwibbph hwdwdwyt, pugurmpjudp tpk pupnh gnpsnnynipjut dudljknp
wjupwnhg wrijuql 10 (nwup) op wnwy Lupnuwup gqpuynp mbnklwugpt)  fuyht pupinhg hpudwpbne
dwuhl, pupup pojudnpus b, Lupnwuwywip nith pwpwph hbn juyyws Pwilhh tjundwdp sdwupjus
wupunwynpnipnibbp jud futlp npnonud | juyugnt) sybpupnnqupll) pupup:

Lupunuyuip Yupny b Lwpnh gopdnqmipjui  pupwugpnid hp  huybgnpnipjudp  thnjul] PIN Yngp'
hudwywwnwupwt htwpwynpnipjudp putyndwwnp dhengny: PIN Ynph thnthnpudwb hwdwp wihpwdton b
Untnpwqpk] gnpénn b unp PIN Ynntpp: PIN Ynnp thnjubjhu wihpudbown | hknlbk] fFutllh Ynndhg vwhdwigws
wijunuignipjub jutnuubph, npnup hpuywpwlynid o Futlh juypnid jud swinigynid B Lupnwuywhi:
PIN Unnpp uUnnwbwnt pbupnd Lwpunwwwbp Yuwpnn b Pwbyh Ynndhg vwhdwidws Adbwbdnipng
hudwywwnwupwt hwtdtwpupujub tkpuyugubint thongny OTP-h Yhpundwdp hupunipnytu vwhdwub] tnp
PIN ynn Jud Ykpupnnqupljt] pupunp hodwdwyh Awlh vwluqubph:

Puiijh  fuyptenid npuybu oquuuunkp pwpuuwwiht nyuwuwiwugubihu «Udkphwpwil» ®RC-h Ynnudhg
ponupliuws pwpubph wndyuyubph  dntnpwgpnudp Jupnn b ooguwgnpdyl]  pwpuniuwwith  wyuwnpwd
unybwluwbwugdut hwdwp, Epl pupnuwwip &hpn | jpugunud pupunh guhwbeynn wjujutpp, hulj wyunthbnb
Untnpugpnud £ Puthh Ynndhg niquplus dbjubqudju qupnbwpwnp, npbt niquplynud £ Lupnwuwuh wyh
poouyhlt hinwhinuwhwdwpht, npp JEpohtiu npudwnpws t Enk) Futyht: 9Epngpyuy jupgny inyiwljwbwugnidi
wbguknig hknn Pwpunwwwip Jupnn b dwubwgnpuwybu’ jpugul] qupiughtt huynbp, tkpfuyugubt
thwunwpnetp, nhut] Jupl npudwunpbint wnwewplny b uvtnwbwy yupbp:

2. Lupwnph npwdwunpnid

2.1.

2.2.

2.3.

Pwpup U PIN Ynyp Lupnuwwiht npudunpdmd b wewbdhl' twl Spupbbpny, pugunnippudp OTP
Yhpundwdp PIN §ngh dbwynpdwit nlyph, nph wwpwquynud PIN §nnp, pupup vnwbwnig hbnn, vwhdwbgnud
E Lupuniuyuth Ynnuhg' unyi Muydwbtbph 2.4 fEnn] vwhdwbgws jupgny:

Lwipup b PIN Yngp Lupniuyuitht npudwugpynud bu Putifh b Lupnuywih dholt twhiwytiu hwdwdwjubkgyus
Enwtwyny: dEpwpnqupyjus pupnh ntypnid PIN §ngp Eipulju k vwhdwidwb Lupnwuwuih Ynnuhg unyj
Nuplwitkph 2.4 jEnh budwdwi <tpupnnuplyuws Lupubph ghypnud Lupup, hul wyk gEwptpnud, Epp PIN
Ynnh htwpunp st vwhdwiby 2.4 Yhnh budwdugt nEuthjuywt yundweutpny jud Lupnwuwih Ynndhg
twhuwbu  tEpuyugyt; £ PIN §nph wpwdwnpdwi Jepwpbpuy ghimd® twh PIN Yngp Lwupunwwwithh
npudwunpynd £ Pwijh b Pupnwuyuth dhol twpujhinid hwdwdwjikgws tnubwlny, tpt Lupnwyuin
Puiijhtt sh ukpyuyugpl) Futlh Ynnihg vwhdwiws dbwbdnipny hwdwywwnwuhiwh wy hwbdtwpupului:
Lupnp b PIN §nnh npudwunpdwt gnpdpupugp (Epk yipghtiu Eipwlw skt dbwnpdwutt OTP-h Yhpwndwdp)
Juquujkpyynid £ pupnph quughpdwbh hwjup Lupnnwuwuih Ynnlhg Futl] ubpjujugubinig htwnn 2 (Eplny)
wolunwnwbipuyhtt opu pipugpmd’ Awilh quudwuught gpuubbjulh jud bplwbyub nplbl dwubwdmnh
nwpuspnd npudwnplnt ghwpnud, 7 (np) wounwipuhl opdw phpugpmy’ Bpliwh punuphg pnipu quningng
nwpwspubpnid npudwnplnt phypnud: Futjh uvwlwuqubpny wwhdwigws pbhwyptpnud pwpwunp Jupnn k
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npudwunpyl] wdkh jupd dudjbnnid: Lupunp b PIN §ngp wnwpdwt tnubtwlng wpudwunptnt nhupnid

wnwplwb dudljbnp wuwplwiwynpwé b wpwpdwb Swpwmpnitubp  Jdwwinnmignn  pulbpnipnitbph

wuydwbubpny:

PIN Unnp Lwpunuywih ynnuhg vwhdwigbnt phypnid OTP-u Jwpd hwnnppugpnipjudp niqupldnud k

Lupunuyuih’ Futht bwjopnp qpuynp nmpudwnpus peoughtt hinwpunuwhwdwphtt Lwupnuwywith Ynndhg

Puijndwunh dhongny pupuntt wnhjugubint hwdwyuwunuupjpwut hpwhwiqubpp junwpbnt gnpéplpwugnid:

Unugué OTP-u Pupunuwyuth §nnuhg yhwp E dntnpugpyh Putjndwnh hwmduyuwnwupw nuywnnid, nphg

htwnn Lupnwuywp Jupnn b hupunipnyi vwhdwty PIN Yngp: Lupnuwwih Ynndhg npuytu pupwh PIN Ynnh

utnugdw bwpupbnpbh Epuwbwy OTP-h Yhpundwb nmwppbpulp ptnpdbne yupuqunid wydjuy pupwnp PIN

Ynnh unwugdwb twpptnpbih Epubwlyp sh jupnn thnthnpgby:

Lwipup b PIN Yngp (bpt Jipohtiu Eupwlw skt dbwynpdwi OTP-h Jhpwndwdp) uinwbwnit yhku Lupnwuywn

whwp L uwnnigh Spwph thwl b widuwu (hulp, pwpwmh b PIN UYngh wnlunippibp  Spupnud,

hudwywunwupwinipntip pupnh yungdhpdwit hwynh, htyybue twb pupnh Jpu wpdws wdjujubph

Lounmipintup: Lupnuyuh Ynnuhg guijugus wthuduywnwupwiim pjut hwynbwpkpdwt, husybu bwb PIN

Ynnp OTP-h Jhpundwi dhongny vwhdwtbint gnpépipugh pupthwenn hpujubugdwt wihttwphunipjui, wyy

pYnud’ nwhdwiiws dudjinnnid OTP-u sunwbwynt nhypnid, Lupnuyuup wywhnp L widhowybu nbnklwuguh

Puiijhtt: Lupnh yungdhpdwb jud pupnh Jipupnnupldut opjuihg 60 (upuntl) opju pupwugpnid pupunp

Lupunuywih §nnuhg sunwbtwnt nhypnid Fuljt hpwduwun E thwljly b nstsmgl) pupunp:

Lwpup b PIN §npp wpwpdwt tnwbwling wpudwunpbint ghypmd npwip Lupnuwyuitht niquplynud Eu

wnwldht wpwpdwl Swnwynmpniiltp dwnnignn nuppbp puykpnipemniubtph jud wowphsibph dhengny, hpk

) puh hunfwduyigjws sk Puiiih b pupnuyuitth dhol:

Lwpnh b PIN §ngh wnpwpdwt hwdwp Futlp vwhdwinud E swutph thnpjuhwnnigdwt wuydwbtbp hwdwdwgi

Puithh vwjuqubph:

Bpt Lupnuywith npudwunpus hnunwhtt hwugkng wowpdwtt wpynitipmd pupunp b (Yud) PIN Yngp

htwpwynp sh tnk] mpudwunpl] Lupnuyuithy, npuip Jepunupdynid b futl b gguhwie ywhynd Eu futhh

wnwpwdpnid:

Luwipup b PIN §ngp wnwpdwt ipwbwlng uvnwbiwnig hnn pupnt wjnhdugubint hwdwp Lupnwuywip yhnp

E quuquhwph Puly: Futjt hpuyniup nith thwljk pupunp, bpt wjt sh wjnhyjugyt] wnwpnidhg htwnn 6 (Ykg)

wdujw pupwugpnid:

Lwpnt wnhfugdnid  htnlyuy dudljnbtpnid b jupgny

2.10.1. Pwilh nwpwspnid npudwnplint nhypnid’ pupwnp b PIN §ngp Lupnwwwith jnnihg unwbunig htnn
1 (k) wpjumwnmtipujht opyu papugpnutl,

2.102. Unwplwi tquiwlny wpudwnpin ghypmd pupunp winhjugibint hwdwp Lupnuwwih b Publh
Uhol Juy hwunundlnig htwn 1 WULY) wownwbpught opjw pipugpmd’  Pwilh Ynnuhg
Lupunuyuitht yuwnywds inyuwjuwtugdwut yupugquynid:

2.10.3. OTP-h Yhpwndwdp PIN UYnnph dbwnpdwb bnwbwlh phypnid’ Lwpunwwywih ynndhg PIN Unnp
putyndwinh vhongny nwhdwttint gnpdphipwugh pupkhwenn wjwpnh wwhh:

Lwpuh gnpénnnipjui duditnp vwhdwiynud b Bwalh swluqubpny: Snipwpwiygnip pupunwnbtuwlh ukppn

ponupyynn Zudbpw) pupntph dudntbpp vwhdwignud Eb wyy pupununtuwih hudwp Sutlh vajugutpnyg

uwhdwijud dudltnht hwdwwywwnwuewb:

3. Lwpup ogqunugnpéiwi t wbjunwagnipjmb juiuntukp

3.1.

Lupup uvnwbwnit yhu Lupnuyuin yqupunuwynp b widhpwybu unnpugpl] pupnh hwljunwly Ynndh Jpu
unnpuqpnipjull hwdwp twhwnbujws hwnntl] guonnmd: Lupnp hwjwowly Ynndnd uwnnpugpnipyut
puguljunipmniip jud npu wthuwdwywinwupiwuinipiniip ophtwjui hhup L pupinh uyguuwpynidp dkpdtnt b
pupnit wnqpuybint hwdwp:
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3.2.

3.3.

3.4.
3.5.

3.6.
3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

BANK

Pupnuywth Ynnuhg pupnh tnp PIN Ynpp vwhdwibjhu twhptnpbh B owhdwil] hbwpwynphtiu pupy

qununuwpwn: unphnipg £ wupynd soqunuqnpét] hpwup hwenpnnn Jud Ypluynn pytp:

Luipup jupnn b oqunugnpsyt] puundunubpnud, jutjupjugdut b webnph/uyuuupdut jinbpnid b wyl

uwppwynpnidutph dhgongny, npnug Eyjpwthtt juwd hwpwlhhg wwpwsph dwlbkptuhtt welw b pwupunbkph

uywuwpluwl JEpwpbpyug hknlyuy nknkjungnpniip’

33.1. pwpuny hbwpwynp gnpswpplbph  Jhpwpkpjwy, ophtwl  Ywijuhhh  wpwdwngpmy, Ywbjuhyh
Untnpugpnid, §ndnibwy Jdupnudubp b wyt,

3.3.2. puwpwnh Jpu wnju wymdubkphtt hwdwywunwuhwbt ndju pupup vyuuwplng Jdwpwhwryupluyghb
hwdwlwupgbtpny (ArCa, VISA, MasteCard b wijjtt) uyyuuwplbjnt htwpwynpnipjut ypwpkpyuy:

Lwipnh, OTP-h, PIN §nnh, b qununiiwpwunh oginuugnpédw htn juwyJws wdpnne nhuljp Ypnud E Lupnuywinp:

Lupnuywit hpwynip snith thnpuwbgl] pwpup, hwjnuk; OTP-u, PIN Unpp, qupunbwpwnp w)] whdwbg:

Lupnuywip yupunwynp b dkntwnplt] dhongubp, npytugh pupup, OTP-u, PIN Yngp, qununiwpwnp, pupwnh

Jpu todws nbntjunympniup mkuwk h jud wy YEipy hwuwbh shubt wy whdwhg:

Upgbpynud £ gpk PIN hnnp jud OTP-u pwpwh Yypw, hsybu twl pwpwnp b PIN §nnp wuwhb) dhwuhb:

Luipuny gnpdwpputiph hpwjuwtugdwt dudwiwl Lupnuywip ywhnp E Uninpwugph PIN Ynyp, Epk gnpswipph

Juunupdwt hwdwp oqguugnpdyny vwppuynpdwt dhongny nlju) mkuwlh pwpunny qnpsupph hpujuwbwgdwt

hwdwp ywwhwigynid £ PIN Yngh dninpugpnud: bPunbpubin dhowduypnid (Jhpuiniw wnbnph fhnkpnid)

pwpuiny gnpdwppubph hpwjwtwugdwi dudwbwl PIN §nph dntinpugpnid sh yquhwtigynid: Uuhwynid pupwnkph

b unhytputph ghypnid dhtgh 20,000 22 gpud jud hwdwpdtp wpunwpdnypny opwljut wnwytjugnyup 5 (hhug)

gnpéupp Juwnwnkint niypnid PIN §nnh Untnpugpnid sh yywhwbgynid:

Upgbkpnud £ htnbputn vhowduypnid (Jhpunniw) wnbnph jEnbkpnd) dninpwqpty (hwjntky) PIN Yngp: PIN §ngp

huynubnt nhypnid wthpwdbon t wudhgwybu nunupkgut] gnpswppp, mbnkjwugut] Futlhht b pnjuynpty

pwipup:

Luipuip oquuugnpstijhu PIN Ynnp whpwdbon b hwdupl) wyhybu, np wkuwubkih sthuh wy wdwig hwdwp b

smbuwgpyh npluk mbuwdwjimgnpnn uvwpph dhongny:

Lupunuyuip whwnp E wowdb nupwnhp (hth wyi gnpdwppubinh dwuny, npnp hpuwjutugynud b dudwbigh b

tlwbwwnhy wy] quypbpnud: unphnipy B wupdnud pupunp squinwhb] wy) wbdwbg b pnyp sviw) puwpup

oqunugnpénidp Lupunuywith nkuwnwownhg nnipu:

%h  Juphkh oquib] wyt  pwulyndwwnibphg, YJuwujhjugdwt U webnph/uyuwuwpdwd  Yhnbkphg

uwppwynpnidubphg, npnup hwgwpnpnh Jupshpny Junwhbih skt jud juuljws tu wnwewgunid, hisybu tul

Ept nputg pupwn puptpgnn vwupphl, nnbnbwowpht fud jutjuphhh wpudunpdwt yunnthwiht dhugdws tu

1pwugnighs umppwynpnidtip, hwnnpyuunptp, Jusnit dwwuybutbp b wy juulwskih ppbp:

bPumbpubn dhowduypnmud pwpunny gnpdwpp juwnwpbihu Lupnnuwyuip ywhup b twhwywunynipmit nw

wwwhny Jdwpmd bwpiwnbunn Yuyptpht (secure-payment website): Unguiig fumunuuntbipp, poipdbjplpuljui

gpuukiyulutipp hwdwpynud b wpwyb) nhuljuyght:

Qnpdwpp Juwnwpbkihu PIN §nnp hwenppupwp 3 (Eptp) wiqud ujuw] hwjupbnt ghypnid pupwunp jupng k

pinyuynpyly W/ywd wngpuyyby: Lupunp jupnn E wnqpuyyl] twb putyndwunhg nnipu quynig htnnn 20 (puwiy)

Juyplyuih pbpwugpnid pupwnp sybkpgubint niypnid, htyytu twb pwiulndwnh nbkjpuhjuljut jpughpubph b

pupup Juwujws (hubknt yquwnmdwnny:

Bpt pwulndwwnh dhongny pwpwuny gnpswpp Juuwpbjhu pupup pwbndunnid wnqpuydby E, b pupnh

wngpuydut yuwndwnh dwuhtt npbk hwnnppugpnipnit sh wpnwgnpynid Ejputht jud wunnppugph pu,

Lupunuyuip ywhwnp £ widvhpwybu quiquhwph Futl b hwdngygh, np pupnp pinjuynpyty b Gptk pupwnn sh

pinyuynpyl), wthpwudtonm |t wthwwwn pinjuwynpby wyt:

Putndunnid wnqpuyyuws pupwnp unwbwnt hwdwp wihpwdbon £ phul] Fwtl: Ungpudws pupunp

Jhpunupdynd £ Lupnnwuwuithtt pupnh wingpuydwt opduthg hwsdws htnbyuy dudjinubpnud®

3.15.1. ©Bphk pwulndwwnp quniynid £ Fulijh guoudwuwhtt gpuubkiyulh jud tphwtyut npblk dwubwgninh
nwpuspmd 2 (kplynt) wounnwipught opyw phpwgpntd,
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3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

BANK

3.15.2. Bph pwilndwwnp quniynid E wyt pugupnid jud Juypnud, npnbn Fuijt nith dwubwénig ' 4 (snpu)
w2 nwnwipught opyw plipwugpnid,

3.153. Gphk pulyndwnp quninnid k22 wjt punupmu fud quypnid, npuntn Puilyp snitth dwutwgnin 10 (nwup)
wpjuwnwbipuyht opdw puapwugpnd,

3.154. Gphk pupunp wnqpuyl) k 22 wy puultph putyndwnibpnud, pupnp npudwunpynud E Lupinuwuitht
Pujh Ynnuhg wyt uvinwbwym wyuwhhg 4 (snpu) wouwnwiipuhtt opdu pupwgpnid:

Lwnujp wnqpujdwi opjuithg 30 (Epkuntt) opdu pupwgpnid pupup Lupnwwwih Ynnuhg sunwbtugnt nhwpoid

Putjit hpwjwum k thwljly b ngiymguky pupwnp:

Putljp yunuwupwiwnynipmit sh jpnd pwtlndwnh, Jubpuhugdwt, webnph/uyguuupidui Jhnh jud

uwppuwynpdwt Ynnuhg pwpnh vyuwuwplnudp dbpdbne jud gpulg woiwunwtph puhwiudw hknbwipny

Lupnuywiht ninnuih jud wininnuih hwugwé Juuuh hwdwp, puguenipjudp wjt ntwpkph, pp wyy

yuunuupwbunympniut nipgnuijh vwhdwiudws b opkupny, b tpp dwubwynpuwbu dhwdudwbwl wnju Eu

htnlyw] yuydwubbpp.

3.16.1. wnlu k Pwiljh dtnpp,

3.16.2. hwthwindp/suyyuuwplnidp mknh £ niukgh) Futlhh wohiwnwipwyht dwdbpht,

3.16.3. hwdwpnpnh uyghil b Futljh giuwdwuughtt gqpuubkiywl Wwd npbl dwubwdniy, vwljuyi Epghtubpu
skt mpudwnnl] pupunnid wnju gnudwpp jud yuwhwieynn dwup jubthuhly tnuwynyg:

Cun npnud, Pwijh yuunwuppuwtwnynmpniip vwhdwbuhulynd £ paugunruybu Lupnuyuitht qundwunywus

hpulut (nugnuibh) i swdng;

Lupnh wwophth oqgnugnpsudwt Yud wwophh ogunugnpsdwt Juunwgh dwuhtt wnbntlnipmnitutp, juujws

niiktwnt nhypnd Lupnwyuitp wupunwynp t wyn dwuht wthwwywn mbnbluguk] Futlht b pinjuynpty

pwpup: ‘

Lupnh wijunwignipmnitt wywhngbnt tyuwunulnd Lupnwuywith guuynipjudp Pwiljp Lupnuwyuhb

niquplnud E pupunny junwupdus gunpswppubtph dwuhtt SMS hunnpnwugpnipmnit fuiinud gnpénny uwjuqubnh

hwdwdwyt, pug npnd, Zudbjju) pupnny junwupusd gonpswppubph dwuht SMS hunnppwugpnipmnis jupng £

niqupldt) Zubpju) pupnuywuiht Zhdbwljwi pupnuwywih hudwdwjinppub welunippul yupugquynid:

Lupuniny hpuljubwgyusd gnpswippubph dwuhtt SMS hwunnpnugpnipjut Swowynipniihg oqubkip qquijhnpku

pupdpugimd £ Lwpwnh wwonhth oqgugnpéuwt juupiwpghjdwt htwpwynpnipnibibpp, puth np wdwb

gnpdwippubph dwupht hwnnppugpnipnit vnwbwny’ Lupnuywip jupnn L withwywn nknkjugit] fFutyht b

Juijuti) pwupnp httnwqu wwophth ogunugnpénudp:

Pupunuywuip wupuwynp £ SMS hunnppugpmipjut swnwynipjui, hsybu bl peowjhtt hinwhinuwhwdwph

oquiugnpsdwdp Fwtijh Ynnuhg hwuwtbih qupdynn wy Swnwynipniuubph (wyp pynud® USSD Swnwjnipjui)

hwdwp Publnud gpuiigws Lupunuywith peouwyhtt hinwinuwhwdwph thnthnpunipyut ghypnid widhgwybu

wnbntjugul] Putht: Lupnuywih Ynnudhg peowghtt hinwhinmuwhwdwph thnthnjunipjui dwuhtt Putlht

smbnkljugubint htbnbwipny Eppnpy widwig ninEjunynpjut hwuwibh gunbup sh hwdwpynud puttluyghe

qunuthp juqunn nbntjungnipjut hpupywpwlnud: Lupnuywih htpwhnup Eppopy wtdwig hwuwbibh

nuniwnt yupwquynid pputnid yuwhynn wyjujubkpp jud hinpwpunuh vhengny dknpplpynn mtintjuwnynipniup

pugwhuwjnybnt nhypnid FPutlp yunwuppwtwnynipintt sh Ypnid:

Lupunuyuip Jupnn b hbpunipnyt hpwlwbwgul] (huptwuyuwuwpiwt vwppbph juwd wy hinwhwp

uyuwuwpluwb nnhukph (SMS, USSD, huwbkpubw/Unpuy pwitl) dhgngny) pwpwnp htn juwyws hwuwbbih

Jupqupbkpnidubp, npnup Pwtlh b pupup uyguwuwplynn Jdwpwhwrdupluyhtt juquubpynipjut hwdwp

hwinhuwind ki RPupnwuwith Ynnuhg gqpuynp npus hwudtwpupului:

Pupunny junwupjws gnpswpph Jepupkpyu SMS hwnnppugnpnipinit unwbwihu Lupnuyuip yhwnp kunnigh

gnpéwnph gnidwpp b jupquyhdwlp (Guunupdws, dipdqus b wyn): Snpswpph hkn hwdwaduy sjhttnt nphypnid

Pupnuyuip yupnudnp b wihwwywn nbknbugil] wn dwuht Pwblht wihpudbonmpub phupnid

pInjunplyny pupunp:
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3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

Punbkputn dhpwjuypnid pupnh oquugnpddwmt whjunwbignipniip pupdpugubint byunwlnyg «VBV/Secure
code» upnud nitikgnn Juypbpnid gnpdwppubp juwnwpbint hwdwp Lupnwuywinp whwnp b dninpugph Futijh
ynnuhg wnpudwnpynn dkjutqudjw qunubwpwep, npp Lupnuywip pipupubgnip wiqud gnpdwpp
poouyhtt  hinwjnuwhwdwnhl,
Skuthjulwt Yud
Puiijh gnpéntubnipjudp syuypdwtwynpdus npbl yqundwnny _ sunwiynt b npu wpynipnid
gnpduppp hwthwidbpnt nhypnd Putlyp npblk wuwnwuhpwbwnynipmnit sh Ypnud:

Pupunh oqgunugnpsdw mbiunwbugmipniip pupdpugitnt tyunwyny® Fwutult hpwjwunt k vhwlnndwithnpku

juunwupkihu vnwinmd Lk

thnthnjul) pupnn] gnpswppibph junwpiwi b (Gud) hwjuundwb jupgp gnpswpph junwpdwb hudup
npybu yuwhwiy vwhdwibing wnytwljwbwugunng sSwsuqpbph (Ukjwiuquuju qununbwpwn b wjjt) Yhpwnnudp,
npntip Yupng b Pl Ynndhg muupldt, e et hnteuh Sopemupubi Babipd gpuigius row b
hEnwjunuwhwdwphpl, HEnpnught hwugkht b wy) vhongutpny tkpwnjuy pnpki, peowjhtt hwdbjqus b wy:

Lupnh wiunuigmpniut wywhndbnt iyuwnwlng Lupnwuyuip pp guulmpjudp pupnh gqopsnnnipjut
plpwugpnid guiljugws yuhh fupny E uwhdwit] pupunm] gnpswppibph vwhdwbwwlmdubp pun gnpswupph
nbkuwlh b (ud) pun gnpdupph juunwpdwi wpjpwphwgpmipjui: Uwhdwbwhwlnidp jhpunynid £ dhuyg

huwjuwunwgpynny  gqonpswpputph  hwdwp:

Glukny widuubgnipyub tjuwnwrmdubphg® Pwtlt hpwduwunt b wpgbil] jud vwhdwbwhwll] wnwydby
nhuljuyht tpypubpnid pupwnh jhpundwdp gnpswppubph juwnwpnidp:
Puiiljt hpwynitp nith hp huybgnnmpjudp Juubkgul] pupwnh dhengny mpudwnpynn swnwjnipnibubpp, tph

hphdttwgnp  juulwsubp nith  pwpund  Juuwpdws gonpdswpp(utp)h  hwquunhmpjut  Jhpupbpyuyg:
Ownwympiniutph juubgnudp Pwihh Ynnudhg JEkpugdnud b gnpswpp(ubp)h hwjuwunpnipjut Jipupbpug
wihpwdboyn nbnkjunynipntiup jud pudupup yupqupuinidubp vinwbunig hknn:

Lupunh thuldwi phypnid (qunudwdljin jud pupnh gnpsnnnipjut dudljtnh wjwpunhg hinn) Lupnuywin
whwp k pupup Jhpugupduh Puily: Gph hus-np yunmdwnny Lupnuwwip sh jupnn Jepungupdl) pupunp, b
wyt qnuynid £ hp dnn, wmyw Lupnuyuip yhwnp k nstiswguh pupup® Jupking dwubkph dwquhuwlwb tphgh
shyh Epjuyupny: Pwlljp ywunwupwiwwnynipmnit sh jpnd pupup sybpunwpdubint hbnbwipny pupwnny
hpuwljwiwg]ws gnpswppubph hwdwn:

4. Pwpwnp Ynpniuwm, gnynipjniil, ¢indwpwpnip)nih

4.1.

4.2.

4.3.

Lupnph Ynpuwnp, gnpnipjubt, qindwpupnipjub (ud Juulfwsh) phypmd Lwupunuyuwbp wwpuwynp k
wilhgwwbu wyy dwuht nknkjugit; Puilhht Jud ArCa wpngkuhiquyhtt Jhiwnpnht juy hwunuinkng
htnlyuy guiugus knuiwlny

41.1. puwpuh Ypu tpdus hipwpinuwhwdwnpny,

41.2. Pwulh onippopju (+374 10) 56 11 11 hkpwjunuwhwdwpny,

4.1.3. ArCauypngkuhtiqujhtt YEuwnpnuh (+374 10) 59 22 22 htpwinuwhwdwpny,

4.1.4. Pwulh cardsupport@ameriabank.am Ejkljripntiwghtt thnuwnh hwugkng,

4.15. wyghnipmnih Puilhh guijugus duutwdniy Pulilh gnpsuntiwlwi dudbphi:

Luipn Ynpunh, gnynipjub, gindwpupnipjut (ud juuljwush) dwuht unugyws mbnkjunynipyut hhdwt ypu
Putlp pinjuynpnid £ pupunp

Lupnp Ynpuwnp, gnpnipjub, qbndwpupnipjut (ud YJuwulwsh) dwuhti Pwthtt nbnbkjugubinig htwn

Lupunuyuip wqupunuwlnp E nnpowidhn dudjiinnd wyn dwuhtt bwb gpugnp wbinbugul] fuifhts Muwnpwd
unbinkjugdut ywh Ehudwpynid gpugnp nknbjugnudp:
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4.4.

4.5.

4.6.

47.

BANK

Uhtgh pwpunh Ynpunp, gnonipjul, qindwpupnipyut (Gud juujwsh) dwuht fPubht nbntjugutp b Bublh
hnnuhg pwpwp 4.2 §Ennd vwbilwingwus dudjannd pinunpkip pupung junwupjuws gnpswppubph hwdwp
yunwupwtwnynipntiup jpnud L Lupnuwywbn:

Luipnh §npuinh, gnympjut, qindwpupnipjub (Yud juuljush) duuhtt Futifht mbinkjugubinig hknn pupunnyg
hpwlubug]us hujwunwgpnid swywhwbgnn gnpswppubph, wyy pynmd htnkpibn dhpu]uypnid junwpdus
gnpdwpputiph hwdwp yuunuuppmbwnynipntup Ypnd £ Lupnuyutp: Unwtg hwjuunwugpdu junwupjus
gnpdwppubiph pnpnpupynudp htwpwynp nupdubnt hwdwp Lupnuyuith hwdwywinwuppwt ghudnidh hhdwb
Ypu FPuttp ndjuy J&upuwhwrdupuyht hwmdwlupgh jutintbpny vwhdwiws dudljinnid pupwnp tkpunnid
E wnwghlju Stop-gniguljnid” hwdwduyt Awbiljh uwljwqibph:

Lupnuyuwip yupunwynp £ hwwnniglh] pupinh Ynpunh, gonnipjub, qinswpupnipjut (Jud juulwsh) dwuht
Puijhtt snbntljugubny, htywbu twb dhush Fwbljhtt nbntiwugubp tppopny wbdwig Ynnuhg pwpunh
oquuugnpddwt hbwnbwupny Fuh Ypws swpubpp, Ynpniunibpn b Juuwuttpn:

Luipnp Ynpuwnp, gunnipjub, qhndwpupmpjut (Jud juuljush) nhypnid junphnipy £ upynud Jepupnnuplty
puwpup: Gphk Lupnwuuyuip gwiwind b owpnitmll] oquuqnpst] twdwb pwpup, wyuw whwnp L Fully
ubpuyuguh pupnh wywpnuynpiut ghunud: Uju ghypnid pupnh oginugnpsdwt hkn juydws htwpudnp
Ynpniuntbph b Juwuttph hwdwp yunwupwbwnygnipniup jpoud B Lupnwyuin:

5. @npéwppukp

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

Lupuny hpuwjwiwgynid b htnlyw) mbuwlh gnpswpputpp, telk wnwtdhtt mtuwljh pupnbph hwdwp Fuulh

Ynnuhg uvwhdwbdws wwypdwbbbpny, uwwlwuqubpnd b (ud) wuwpdwbwgpbpny uwwhdwbwthwulnidubp

twpunbugws skl

51.1.  Ywluhyh dnunpugpnid pupuniny Juitjehly dninph htwpunpnipynih niitkgnn uvwppudnpiwi thengnd,
hswtu ul Futynd,

51.2. Ywluhyh kpugpnid pupwnny uihehh jph htwpunpnipni niikgnn pubiyndwnh, POS nkpuhtwgh
Upgngny,

5.13. tmpwignid  puwblndwwnh  dhongny, pwllbpnd, hyywbu twb pwilybph hbEkpwlwrwjwupyng
hwdwlwupgtph b ArCa wnguig ydwpuyht hwdwljupgh dhongnd,

514, wilubjuhl Equiuyn] Jéwpnd wwypubpibph b Swouympniubbph phtwg webnph/uguuupliwi
Yhinbkpnud abpunjuy htnbkplbn dhew]uypnud:

Putlh ppudwplnnud pupwnht juwbjuhy dninpugpdus gnidwpp, hsybu bwb Fwblh hwoghg pwupunpt

thnpumignidp (pugunnipjudp pupuughtt hwplghg thnjawtignidubph) pupwnh Jpuw hwuwbh | gununud npybu

Juwunt dptgh 10 (nwup) pnybh pupwugpnid (ArCa ywpngkuhtiquyhtt JEunpnunid wkuthjulwub jud spugpught

juunhputiph pugujuynipjub nkypnid), hull pupunught hwyynid hwpgunynid E npybu funt tnybybu dhigh 10

(nuup) pnykh ppwugpnid:

Jdupuyhtt nkpdhtiwytkpny pupunptt jwihhl dotnpugpus gnidwpp pupnht hwuwikh E guntunid  npybu

Juwunt dhugh 5 (hhug) pnybkh pupwgpnid (ArCa wpnghuhiquyhtt Yhunmpnunid mkthiulwt jud spuqpuyght

fuunhnputnph pugujumnipyut nhupnid):

Putijndwnh dhpongny puipinhtt Juijuhl dntinpugpdus gnidwpp pupwnht hwuwikh £ guninid npuyjbu jubnt

Uhtsl 5 (hhg) pnybkh pupugpnid, (ArCa ypnghuhtiquyht YEtnpnunid mkuthjulwb jud spugpuyht funhpubph

pugwljunipjut nhypnid), hul] pupunwghtt hwgynid hwydunynid kE npyjtiu juiunt hwenprny wppwnwbipught opp:

Lupinhg pupwn hnpwbgnidp (puindwwnh jud ArCa wnguwig Jdwpujhtt hwdwlupgh dhongny) pupwnht

hwuwubh E nunumd npybu Juiunt dhish 5 (hhug) pnuybth pupugpnid (ArCa wpnghuhtiquyhtt YEunpnunid

nbktuhjulwt jud spugpuyht jpunhpubph puguljuynipjut nhypnid), hull pupnught hwyynid hwyqunynid £

npuku jutnt hwynpn wpuwwnwipwyhb opp:

Pupnuwwuth Ynnuhg Fwtl tkpluyugduws Jdupdwt hwbdtwpwpuljuing thnjwiugndp Fujh Ynnuhg

Juwnwupynid £ Futihh nwjuqubpnyg vwhduijwsé dudjtnttpnid:
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57.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

Punpunuhtt hwyghg b wy putnhg hnpuwbgnidubpp pupnhtt hwuwibh i quntinud npyjtu Jubnt htnlbyuy
dundyEnikpmd’
5.7.1.  dhbsh nju) wohiwwnwtipughtt opdw dwup 12:30, Ept unwgyty k Futlnid vhsh tinyb wpluwwnwipughte

onqu 11:00,

5.7.2.  dhbsh nju) wohiwwnwiipwghtt opyw dwup 16:30, Eptk unwgyty E Futlnid Jhtsh tnyh wpluwnwtipughy
opqu 15:00,

5.7.3. dhlsh nfju) wphtwnwbpuyhlt opdu dwdp 18:30, kpk unwgyty E Futlnid tnyt wpiwinwbpuyht opgu
15:00-17:00:

Puilh  Juljuhyh dninpwugpdwi vwppwynpdwb dhongny Fwblh pwpuny hpwlwbwugduws Yubjuhlh
Ununpugpuiuh gnpswpph gnudwpp pupnht whnhywinod b Highs (hhb) paukh pipugpatd, hul pupnwht
huwoynid hwodunynmd b npuybu Jubnt hwonpn wojiwwnmwbpujht opp: Fwblh Ywujuhlh dniwnpugpuui
uwppwynpdmt Uhongny Jutjuhlhh dntnpwugpnid Jupnn E junwpyk) ArCa Jdwpwhwodupluyhtt hwdwlwunpgh
panuplws gubljugus pupnh Ypw wijul pupnh wpdnyphg: ‘

Yutjuhljh dnminpugqpiwt  wwppwynpdwtt  htwpuwynpmipniuibpt 1 vwhdwbwhwlnidubpp juydws
Untnpugpynn gnidwph wpdnyph, pppuppuih wpdnpnipjui/ntuwlh htn b wyt, vwhdwignud Bu wdjuyg
uwppuynplutt vyuuwpynn juqduibpymput b (Yud) Jupwhwydupuhtt hwdwlwupgh Ynndhg, b bdwb
unbinkjuunynipmniup npuytu juint utkpjuyugdus k uwyny vuppudnpdwt Jpu:

Qnpdwpph gnudwpp pupwnhg kipugpyniud E widhpwuytu, hulj pupuughtt hwoynid hwpdunynid E npujtiu fuint
htnlyuy dudjnttpnid

5.10.1. ArCa hwdwlupgnid juwnwpqws gnpswppubph nhuypnid hwenpn wohuwmwnwupuyghti opp,

5.10.2. ArCa hwdwljuipghg nnipu junwpywsé gnpswuppubph nhypnid 2-3 wouwwnwipughti op hkwnn:

Puiiljp npblk wuwnwuhwbwnynipnit sh Ypnd Lupnuwuth fpus wjt htwpwynp Juuuibph hwdwp, npntp
dudwbwluhtt jugnidng Yud

Jupnn ki wnwowbw] gnidwpp Lupuniuyuith pupunh

npwgnidny hwuwtbjh gunbwnt jud npwugnidng wlinhjubune
, Uipunyuy, puyg suwhdwwthwldbny, yuydwiwdnpjws' nkjpuhjuljub pughpubph -
Jowwbmdibph Wiud bppopy whdwhg, wn pimd bwh' Jéwpwhuptwpiuht hudoywpgbph Ynndhg
Yunnwpduh bipwlw gopsnqnippmibiph hlnwdqiul, npugdul jud sjumawplul hubqudntpbbpng: Web
huitiquiutiptitnhg Blbiny, tyn pintd hiwpuiap B, np jnupupubymp wiugw wowght wohunwbipuhl opp
gnpdwippubph gnidwpubpp pupnhtt hwuwibh puntw] vwhdwtws dwdljtnubphg wybkih niy:
Lupunny Juuhthfh vnwugdw opmljub gnpdwpptiph wnwybjugnyb gnidwpp b pwbwlp vwhdwtnd Eu Fuhh
uwuqubpny: Uwhdwidws vwhdwbwswuthp gipwqugnn swihny gnudwph jutjuhjugdwut hwdwp wihpudtown
b Pull] ubplujugul] hudwywwnwupwb nhunid,
npngnud ubijuhlugdut wwhiwibwsunhh wibugdut jud ghinup dbpdbm Jkpupbpu;:
22 puuljiph pwtyndwunubtph dhongny Yuwujuhlh Epugpdwt by gnpswpph gnidwpp sh jupnn ghpuqubgh)
500,000 (hhug hwpnip hwqup) 22 gpudp:
Puiljt ppwyniip niuh hp huybgnynipjudp Yuwubkgubk] pwpuiny gnpdwippubph hpwlwbwugnudp (pupunh
pinjunpnud), htwnlyw nhwphpnid’

5.14.1. byl puspunm] Gunuuintn qupswipplitnh nhwuplnubnh wpmmbpnd il ) woEmpbbphg Fubll nih

nbntjuunynipmit jud Juuljwsubp pupunny Juunwpgws gnpswupp(ubp)h hwjwunhmput jud

htuwpwynp qindwpwpnipjub Jepupkpyuy,

5.14.2. bEphk Lupnwuwwib nitih Fuilh tundudp sdupws yupunuynpnipmniubbp,

5.14.4. Pwulh hhdtwlwl gupdwbbpny vwhdwitdws wy nphwypbpnud:
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5.15.

5.16.
5.17.

5.18.

5.19.

Fnjuynpdws pupunp Futjh Ynnuhg wyupnuynpynid t Lupunnuwuth gpunp hwtdbwpupuluith hhdwb
Jpu wyb unnwbuwynig hknn unyt wojpwinwipught opju pupwgpnid, tpt wy puwt twhwnbuws sk unyh
NMuydwtubpnid b Fwbljh hhdtwjuwl gupdwiubpnid: Puthh twpwdbnimpjudp pinjudnpjus pupunp Fulh
ynnuhg wuympnyudnpdnod b weenkgdad E tpp Jtpwbmd b hufasminseietupsp, pupop
punlyunnptym. i auREGG hhpp (g pnd Su et wihugdus thhnklumaieul wpnatpa), w)
JbEpwbunig htnn unyt wpumnwipuyhtt opdu pipugpnid, ket wy put twppwnbudws sk unyt Mwypdwiibpnid
b Puijh hhdtwljut guydwbbpnid:

Lupnp pinjuynpuiwt niypnid sh punupnid pupnh htn juydws vhounppudwptbpnh hwogupyp b quudnidp:
Swtljugwé gnpswpp, npp Swbwsymd £ Lupunwywith pupnh dhongny juunwupdws gnpswpp, hminhuwtnid k&
Punpunuywuih wwpunwynpnipniip:

Pupunny junupjws gnpdwuppp b gt sknupltnt wpyniupnid gnidwnph Jepunupddwt gnpswuppp wwwuppkp
gnpéwippubp kb, npnup wpwnwgnynid ku punyuspnid:

Lupnny Juwnwpyud gnpsupplitpp hwunwnng thuuwnupypbph Pubymd welu yundbhibpp Lupnuuywin
Jupnn £ unwtw) fwtifhg' Putilh vwjugqubph hadwdwyg:

6. ddwnpubkp b quudnidukp

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

Lupnuyuip Jdwpmd L Puttlhht pupnph syuuwpldwi hbn juyduws Putlhh vwlugubpny vwhdwidus
dhounpnwddwpubp, kplk futhh b Lupnuyuh vhel wy hwdwdwjunipinit sh Juyugyb):

Lupnh vyuuwpliwt dhoinppuydwph wnpwghtt ydwpnudp Lupnuyutp junwpnid £ pupunp yuwndhpbihu,
huy hwenpy J&wpmidukpp Pwlblh wwhuqubpn] vwhlwidws wwppbpujwinippudp  Juiu]{wpugh
Juipgny:

Gpt hwdwhnpnyp pwpnhg b wyp Swnwjnipniuubphg oquuynid L hp gnpswwninih hwdwp Fwbljh Ynnuhg
uwhdwijws wojpmnmwyupdughtt btwhiwgsh tkppn, wmyw wyjuy pupwnh b Uniu putjuyhtt Swnwynipnitubph
Jpu nwpwsynd b ndju] wpiwnwdupdughtt twpuwgsh hwdwnp gnpédnng, wyn pynud” hwdwdwjubgyus jupgny
b plyptpnid hinwqu thnthnpunipniiibpnyd wpnnbyu) wuydwitbpp b vwuqubpn:

Bpt pupnuwywttt hp wopwnwdupdt wjje sh wnwind Pwthh dhongny Ywd JEpohttu nplk hhupny
wouwwnwiphg wquudl] b, wyu Pwibljn hpuduwunt E wdpnponipjudp jud dwubwlhnpbt punupbguty
woluwwnwyupdughtt twpwgstph tkppn mpudwnpdus pupnh b dntu pwbljuyght Swnwynipmnitkph -
uwluqubpp b gquypdwbubpp b wyny ywhhg ujuws Yhpwnk) pwbulnid gnpénn pupwnp b dniu Swnwnipjnibph

uwuqubpp b wuydwbbpp jud ndju) pupnh, Sunuynipiub jud hwdwp Futih huykgnnnipyudp
Jhpwnkih wy] wpnniyu) jud hwnnty vwuqubn:

Lupunny gnpéwpputph hpwjwbwgdwi, htyybu twb Fwblh Ynndhg pwupnh uvyuuwpluuit htn juydws
J&wnubph quuddwt wpnniupnid pupwnh Jdwpuwyhtt vwhdwbwswithp gipuqugbkint nhwpnid pupuughtt hwipyght
Alwnpynud E ghpwdwpuu: Puttlhh vwljugqubpny vwhdwijws ghypnid b swihny Putlyp Lupnuyuithg quidnud
E Jdwpuyhtt vwhdwbwswihp gipuquigtint tinidwip:

Puijh vwugqubpny pupnh hwdwp vwhdwiws dhoinppuydwpubtpp b pupnh vyuwuwpldw hbn juyws
wy) J&wpibpp thpunpuy pupunughtt hwoyhtt dhwynpjus ghpuwswup b nnidwipp, wwpnuynpmpniabbpp
Juquny gqnudwpibpp Pwilh  Yonquhg qubdymd ki wiwlgbyn  bquiwulyn]  wewbg  Lwupnwuwih
hwbdtwpupuljuh: Gwtdnidt wnwetwhtpe juwnwpynd bt pupunuwghtt hwoghg, hul] pwpunught hwpdht
Uhongutiph puguluynipyub nhypmd’ Lupnuywih fublnid niikgus

gl iknhg (o il W wpdnuead):! Cun npowd, Lupununyuip wupundap & uguhng oo

ppululul  Jhengtbph  wofuympmup  Bublmed mkges hp  pwifught  hwphy(ubpht:  Swidleg
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6.7.

6.8.

Otnuplyws gnpdwpph gnidwpp wrebnpp/vuyuuwpduwt YEnh Ynnlhg Ykpunupddbniyg hbnn  Fublp
Ununpugnmud E pupunughtt hwphtl' ifughghting sknupluwi hudwp wywhnidubpp (uoljuympjui ghupnid):
Ullwju skquplyjws gnpswpph gnidwuph Jpunupddut hwiqudwbphg b dudljinhg Lupnuwwip whwnp &
Puiijhtt ywuph junnwupyus gnpswipph wpyniupnid futh tjundwudp dbwynpjus wupunwynpnipnibbbpn:
Puiijp yunwupwbwinynipinit sh jpnud wnbnph/uyuuwpldwt jEnh §nnuihg dunnigdwus nplk Swnwjnipjut
nhdwg quudqus b Lupunwywith pupuuwght hwpyhg bipugpdus J&wuph hwdwnp:

7. Unpdniph thnjuwmplnrd

7.1.

7.2.

7.3.

7.4.

7.5.

Pwunpwnny qnpsupputipp htwpwynp E hpwwwguty huiswytu pupunuyghtt hwoyh wpdnypny, wytybu k) pupiwght
hwph wpdnyphg wwupptpynn wpdniypny:

Punpunuht hwpyh wpdnyphg muppbpynn wpdnypny juwnwpyws gnpswuppubtph hwydundwt hwdwp gnpswpph
gnidwipp thnfjuwplynid £ pwpunughtt hwpyh wipdnyph:

Lwipnp wpdnyp Qnpbéupph Onjuwplymd

wipdnyp
- hpwjwiwgdnud t wnfju) wwhhu 22 tIhhmpnhuﬂluﬂl

hpwywpwlyws wpdnypuwghtt ontjuynid Ahun{nptlulb
uuL g | 22t o gmbapdtoml, bt anpbunph
hwydundwt opp hmzt{mndmh]} twjunpynn putjuyhtt opdu hwdwp

Puithh Ynnuhg umhdmhl{mb Jw&wnph thnjuupdbpny:

- hpwjwiwgdnud t wnfju) wwhhu 22 tIhhmpnhuﬂluﬂl

ynnuhg hpuwyuwpwlyws wpdnmipuihlt onijuynid &hun{npl{ulb
Upght thnjuwpdtp -2% thnpiwpdtipny, huly gnpswpph

hwodundwt opp hwydundwtp twpnpnnn pwtuyhtt opduw hwdwp
Puithh Ynnuhg vwhdwidws “ wnph thnjuwpdtpny:
Qnpdwpph gnidwpp pupunwght hwpygh wpdnyph thnpwpltnt wpyniupnid hnppwpdbpubph nnwppbpnipmniihg
wnwowgwsd Juwutbph hwdwp Puliljp qunuwujpwtwngnipnt sh pnud:

Puljh Ynnuhg pnnupliduws pwpunbpny dhowqquyhtt gnpswppubph hpujubugdwt dwudwtwl] gqnpdwupph
qnudupp inpewplynid E pupunp wpdnyph htnbyuy kqubwlng.

UU'L gnjup/Bypn zZ npud

Lwpnh wpdnyp Qnpéwppp Onjuwmplynid
wpdnyp
ZZ npud/UUL | Lupwnp Qnpéwipph wpdnyph b pwpwh wpdnyph hwdwyuwunwupwbnipyut
nnjup/Gypn wpdnyp nhupnud thnpuwplnid sh hpulwbwgynid:

22 tpud/Bypn UUUnnpup | Gnpdwpph wpdnypp  (njuwplymd £ pwpnh wpdnyph gnpswpph
hupuodwtp twhnpgnn  puwijuyhtt opdu hwdwp Pwulh Ynnuhg
uwhdwiuwsd thnpowpdbpny?, plig npnud” Ejpuyhtt gnpdwppubinh nhypnud
tnpuwplynud £ Judwnph thnjuwpdtipny, dnitwnpuyht gnpswppubph
nhuypnid’ wnph:

ZZ npuad Bypn Qnpéwpph wpdnypp VISA jud MasterCard  Jdwpwhwoyupluyht
hwdwlwpgtph Ynnuhg thnpwplynid £ UUL pnuph VISA Qud
MasterCard hwdwljuipgtnh thnpuwpdtpny (VISA pupunbph nhuypnid wy

wpdnyphg UU'L gnjuph (njuwplnudp jpuyht gnpswppubiph phypnid

2 Upws poinp wpdnypibph hwdwp Putyp vwhdwind £ weph b qudwnph thnjuwpdbputn:
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Juunupynud E VISA Jdwpwhwpjupluyhtt hwmdwlupgh thnjuupdtp +
2%-ny, hulj Untnnpuyhtt gnpdwippubtph nhypnid® -2%), wjuinthtnb UUL
nnpupp hnpwplynud £ pwpnh wpdnyph gnpswpph hwpjundwin
bwjunpynn  pwtuyht opu hwdwp FPwilh Ynndhg uwwhdwidws
thnpawpdtpny, pun npnid” Ejpuyyhtt gnpswppubtph nhypnid thnjuwplynid
E Judwunph thnjuwupdtipny, Untinpujhtt gnpdwppubkph ntwpnid wnph:

UUU tnjup

Gipn

Qnpéwpph wpdnypp VISA QJwd MasterCard Jdwpwhwoywpluyght
hudwlwpgbph Ynnuhg thnppwplynd £ UUL gnjuph VISA Jud
MasterCard hwdwljuipgtnh thnpuwpdtpny (VISA pupunbtph nhwypnid wy
wpdnyphg UUL nnjuph qinjuwpynudp bjpught gnpswppubiph pwpmd
Juunupynud t VISA Jdwpwhwpdupluyhtt hwdwlwupgh thnpjuwpdtp +
2%-ny, hulj Untinpuyht gnpdwppubiph nhypnud® -2%):

UU'L nnjup/Gypn

ZZ npuad

Qnpéwipph wpdnypp VISA jud MasterCard J&wpwhwydupluyghte
hudwlwpgbph Ynnuhg thnppwplynd £ UUL gnjuph VISA Jud
MasterCard hwdwljupgtph thnpuwupdtpny (VISA pwpwnbph phwypnid wy
wnpdnyphg UUL qnjuph thnfuwplynudp Ejpughti gnpswppbph nhupnud
Juwnwpynwd E VISA Jdwpwhwoupluihtt hwdwupgh thnppwpdtp +
2%-ny, hulj Untnnpuyhtt gnpdwippubph ghwypnid® -2%), wyinthtinb UUL
qnuupp hnpuwplynud £ pwpnh wpdnyph gnpswpph hwpjundwip
twjunpynn  pwtuyht opdu hwdwp Pwilh Ynndhg uwwhdwidws
thnpuwpdbtpny, pung npnud” Ejpughtt gnpdwpputinh ghypnid hnjuwplynd
E Ju&wnph thnjuwupdtipny, Untinpujhtt gnpdwppubtph ntwpnid wnph:

22 npud/UUL
nnjup/Gypn

Uj wpdnyp

AQnpéwpph wpdnypp VISA Juwd MasterCard J&wpwhwydupluyhtt
hudwlwupgbph Ynnuhg thnjpwplynid £ GUL gojuph (VISA pupwntph
ntypnid  wy  wpdnyphg UUUL  gnjuph  thnjuwpynidt - Epuyght
gnpduippubph  phypnid fjuwwpynud L Visa Jdwpwhwyduplughte
hwdwlwpgbph thnpjuupdtp + 2%-ny, hulj dninpughti gnpdwppubiph
nhuypnid'-2%), wyunithtnh UUUL gnupp tinpjupwupldnd £ pwupunp
wpdnyph gnpdwpph hwyqundwup twjinpgnn opju hwdwp Pwtlhh
ynnuhg vwhdwiwé thnpowpdtpny, puny npnud” Ejpuyhtt gnpéwpputph
nptypnid  thnpowplynd £ Jqudwnph  thnjuwpdtpny, dninpuwyjhl
gnpswpputinh nhwpnid wnph:

8. Pwnjuédputp

8.1. Pullp 22 opkungpmipjudp W/jud Lupnnuwyuih htn hudwdwubgdus tputwlyn] Lupnuwwiht npudwunpmy k
punyuép 22 opkunpnipjunip uwhidwinjws dudlnubpnud: LwnJwsp Yupnny b sinpudwnpyby) 22 opkiunpmpyudp
uwhdwbjws nhwypbpnid:

8.2. Punyuwépp hwdwpynd t Lupunwywih Ynnuhg pugmudws, tpt pundusph wduwplhg 30 (kpkunit) opym
pupugpnid  Lupunwwuip sh  uhkpuyuginid  wpwplynipmitutp  punyuéph  Jhpupkpup: Uwhdwbdws

dudwbwlwhunywsh pupwugpnid Lwupnuwywih Ynndhg PFwllhht qpuynp Adbnd wnwplnipnibtbp

ubpuyugybnt niypmd Fwbljp nputp vnnwbwnt opduthg 90 (hutiunt) opyw plupwugpnid ubkpluyugunid k
hhdtwnp wwwnwupwi: Uwhdwidws dudwbwjuhwnuwshg hbnn Lupunnwuwuih Ynndhg tkpluyugdus
wnwpinpniubpp Putp ghunwpynud | 22 opklungpnipjudp, ArCa, VISA b MasterCard J&wpwhwyjupljuyhtu
hwdwljupgbph Ynnuhg W/jwd Futhh bhpphtt ppwdulwb wlnbpny vwhdwiws Jupgny:

9. Pnpnpuplnid

9.1. Pwpuny hpwlwbwgdws gnpéwppubnh Jhpupbpu] wnwpimpmnibaubp jud withwdwdwjinipnit nibbuwnt

nhypnid Lupnuwywip jupnn £ futlh Ynndhg vwhdwdws dung Futl) ubpluywuguty gnpswpph pnnnpupldui

hwjwn ns n1p, pwb punyudph vnwugdwh wduwpyhg 30 (kpkuntt) opdw pupwgpnid: Zuynh htwn wihpudbon
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9.2

9.3.

9.4.

9.5.

9.6.

9.7.

BANK

ukpluyugut) pnnnpuplynn gnpswpph htn Juupjws thwunwpnpbpp b Aublh yuhwbeny wy) nknkynpjnibubp

Jud hwunwpnphp:

Untuinph/uyuuwpluui jhnnud juwnwpjws gnpdwpph sknupynudhg hbnn Lwpnwwywip jupnn £ Publ

ubpuyugub] pnnnpupldwt huywn, tpb skinuplyyus gnpswupph gnudwpp wnbnph/ayuuwupdwb YEnh Ynndhg sh

YEpunupdyby njwy welnph/ugywuwpyuwi Yenh Ynquihg vwhdwigws dudlinnd jud hbnbywy dudinmd’

9.2.1.  z2wwpwdpnid junnwpyud gnpswppltph hwdwp' skqupluwb opduithg 10 op,

9.2.2. Z2wwpwdphg nnipu juwnwpws gnpswpptph hudwp' 30 op:

Putljp yuunuupwbwnynipmi sh Ypnd Lupnwywth Ynnuhg pupnny juwnwupjws gnpswpputph hwdwnp,

uwljuytt ywwnpwuwn £ htwpwynpnipjut nvwhdwbitbpnid odwinuj ) Lupnuywih Ynndhg ubpjujugdwsé jpunph

Jupquynpdwin: unhpp sfupquynpybtnt nphypnid Lupnuywip sh wquuynid Futlhh tfundwdp nitkgus hp

wuwpuwynpnipniiubnhg:

Unlbunph/uygquuupjdui jhnnud hpujubwgqus gnpswupph ponnpupynidp sh hwinhuwinud Futulh tjundwudp

ponnph Juwd  pnnpnp-yyuwhwgh  ubkpjuyugnid, b Pwilh pgipwjuunwupnudp swhdwbtwthudnd k

hudwywunwuhw punph jupquynpdwip dheunpynipjudp b odwtinulnipyjudp:

Bpt pnnnpuipljuwt gnpdpuipwugh wpyniupnid wupqynud k, np gnpéswuppp juunwpyty B Lupnwuywih Ynndhg jud

Lupunuyuih §nnuhg pupnh ognugnpsdwt juunbubpnh hwpindwt hknbwipny, Lupnuywuithg quudynid k

Puthh vwjuqutpny vwhdwidws Jdwnp:

Ponnpupljiwh hupnh yuinwupwip Auilp Lupnuyuiht npudugpod Ehtnbyu dudEnibpnod

9.6.1. ArCa YSwpwhwoqupluyhtt hudwlupgmd juwnwpjws gnpswppibph nhypnid hwjnh unwugdwi
opjuithg 40 (pwnwunil) opju plupwugpnid (pugunnipjudp 9.7 Jhnnwd upyws nkuph),

9.6.2. uhpwqquyhtt JEwpuwhwoupluyht hwdwlupgipmd  junwplus gqonpswppibph phypnmd hwjnh
unnugdwi opjuithg 60 (Jupunit) opdu pupwugpnid,

9.6.3. FPwlljh puulndwnubtpny junwupdws juijupl gnidwph dntnpugpdut jud Gjpugpudwt gnpswippubnp
ponnpupuut nphypnd (Epk pundwnp sh npudwnpt) juijuhl gnidwpp, vwluyt wy wWjuqkgyt) b
pupuuyhtt hwoyhg, jud Lupnwyuip Untnpugply | juijuhl gnidwp, vwljuyt pupunughtt dawgnpnp sh
wykjwgh)) hwyinh vnwugdw opduithg 10 (nwup) whiwnwipught opgu pupwgpnid:

Uthynud Jdwpdwt (contactless) btnwbwlny Ywwnwpws qopswpputph ponpnpupluwut phwypnid puilp

hwwnnignid £ pupunuwwh hwoyhg nhpinwugpus dhongubpp pupnuwwuh phdnmd-yywhwiy tkpjuyugubinig

htwn 5 (hhug) opyw papwugpnud:

10. Zmgkyw) pupwn

10.1.

10.2.

10.3.
10.4.

10.5.

10.6.

10.7.

Lupunuyuwin (Zhdtwuwb pupnuwwwi) jupnn k hp pupnpt (hhdbwlwi pupwn) jhg Putlhg unwbwg hudbjjug
puipua(tip) hswytu hp hwdwp, wyhytu b Eppnpg widh hwdwp:

Zuybjjwy pupuip Jupnn b wwppbp (hul] hhpdtwluwt pupnh nbuwlhg, vwjuyi whwnp £ pupnh nquuny (hth
hhdtwlwb pupnhtt hwdwuwp ud wdtih gusp nuwuh: Zwybjju) pupunp jupng Eywndhpdb] wihwynod unplybph
wnwppkpulny:

Junplujht pupwnht hg mpudwnpynud k pugunuybu quplughtt hwygbjjuw) pupn:

Zuybpjuy pupwnnh hudwp wowbdhtt quynbwpwe sh Yhpwoynid: Zudbjju pupnny quyuwpunh Yhpundudp
twhiwinbujws gnpsnnnipmibitp hpujwiug]md ki Zhdbwljw pupnuwywih Ynqihg hhdbwlwi pupnh
qunuiwpwnny:

Zuybpuwy pwpuip wpwpdwl nuwbwlnd wpwdwnpbnt ghwypnd unyb Mwydwbbbtph hwdwdwyt pwpunp
wljnhjugiut tyyunulng yhwnp L juy hwunwwngh Futlhh b Zhdtwwt pupunwwwith Uholi pupwnh b PIN §nnh
unnwugnidp hwunwnbint hudwnp:

Zuybjwy pupuiny juwnwpynn gnpswppubpp hwpduednud b wpnwgnynud ki hhdttwjul pupnh pupuught
hwonid:

Zhdbwlwh pupunny b hwybju) pupu(tip)nd juunwpus gonpswppubph hwitpugnidwpp swyhwnp b gipuquugh
hhutwlwt pupnp hwdwp vwhdwtijws Jdwpuyhtt vwhdwbwswtp:
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10.8. zZhdtwljul pwpunwwwip pipupwiynip hwdbjju; pupnp hwdwp Jupng £ uwhdwil] wpwbdht wduwlwt
J&wpuyhtt vwhdwbwywth:

10.9. zhdtwluwt b hwybjju; pwpunbpny hpuwjutugdws pnnp gnpswppubph wpyniupnid Fwuijh tjundwdp
Alwynpdus ywupunwynpnipmniutbpp hwinhuwind Bu Zhdtwjut pupnuyuth yupunwynpnipmniutbpn:

10.10. Zmybjyuy pwpwnh gopénnnipjutt dudbnt wqwpungbnt hpdpnd hwybjw; pwpup Pwblh Ynndhg
Ybpupnnupyynud Lt unytt Muypdwtubpny twpwnbuduws jupgny: dbpupnnqupldus hwdbjjuw) pupinp futlh
Unnuhg Ywpnn b oupudwngpdlp Zudbpu] pupnugubht wewbg Zhdbwljwi pupnuwywiht  twwgbu
nbknkjugubnu:

10.11. Zwuybju) pupunuywi(ubp)p yqupunwynpynud E(E) nbntugul] Afutht Zhdtwljut pupunwywih dwuhdub,
wignpénitwlnipjut, wujdwpnibwlnipjut jud ubwulnipjub phypbpmd b sogunugnpst] pupup wdwb
nbknkjuwnynipnit niiktwnt nhypnid:

10.12. Pupunmuwywuh Ynnuhg Uwnhlbpp oguunugnpéynid ki Visa Pay Wave wbjuuninghuyh Yhpundwdp wpohuwmphh
guiljugws Yhnnwd, npntn pugnidnud B wthymd Jupnudubp, hyybu bwlb wit nyguuupdub jenbpnd,
npuntn withynid Jfupdwb (contactless payment) knubwlp b wthwynid pupwnughtt whunwljubpp mkuthjuytu
Jupnn tu Yhpundl] Yud wywuwplydl) Unhybpubpp twpuonbugws skt hwdwguugnud  gnpswppubp
hpuwlubughtynt hwdwp, husybu twb twjunbujws skt hulgdub wjighup hpkph (wyy pdnd’ hkpwjunubtp b
wy ) wpuwpht dwlbpbuply, npnup niukt hwnnl) wuwynyuwiwlwh dhnunujut (punhnkjputugus) duu:

11. Lupwnh hwlnid

11.1. Pwult hpwwum b unyt NMuwydwbbbpnd b FPwulhh Ynnuhg hwunwndws tbkpphtt hpuwjuwlwb wliunbpny
uwhdwijws Yupgny dhwlinnuwihnpkt nunwptgut] pwpwnh gonpénnpnipmniup (thwlb] pwpup) b thwully
pupuuyht hwphdp hkwnlyuy nhypbpnud’

11.1.1. hpk Lwupunuwwib nitth pupwnh htn juydws Fublh tjundudp sdupdws yupunwynpnipniuibp,
npnup wpunwgninn punjuspp Lupnwyuith Ynnlhg unwwnt opjuthg wgk) 30 (kpkuntt) op b wiyby,

11.1.2. Gphk Lwupnuyubt niuh futh bWundwdp wyp sdwupdwsd wupnwynipmniubp,

11.1.3. Lwpuuuywih dwhjwb, vtwilnipjut ghwypbpnid’ wnuhuh hwunbkph dwuhtt yunpwd/hhdiwdnp
Swinigdw hhdw Jpu,

11.1.4. NMuwydwbbbpny, fPutlh hhdtwljut quyjdwutbpny b 22 opkiunpmipjudp twppwntugws wy) nhwpbpnud:

11.2. Pwpup thwlbkihu wyy pupwunh ponp hwybjju) pupubpp bu hwlynud B

11.3. Pwpup thwldwb pghypnid Lupnuwyuip whwp L pupunp, hsywhu bwb pupnughtt hwupkpp (wununipjut
ntypnid) yepunwpduh Ful:

11.4. Pwuljh twhwdbnumpjudp pupup hulbnt phypnid Fwtyp upnn E ywhwbel] Lupnuwywithg vwpk) pupunh
htwn juwws Futlh tjundwdp pninp upunwynpmipnibbpp:

11.5. Lupunwuuubp Jupnn Edhulnqduihnpki nunupkgit) pupnh gnpénnnipimip b thwljby pupinughl hwohdp wyy
dwuhl twpiwybu gqpudnp swinigkny Fwjht b dwpking pupnp htn juyduws Futilh tjundudp nitibgus
wupunwynpnipniiibpt wdpnnentpjudp:

11.6. Zwybkyuw) pupwnp Jupny Ehulgl hyybu Zhdtuub pupunwuwwith, wyiybu ) Zudbjju) pupunuwwih Ynndhg:

11.7. Pupmh b (Yuud) pwpunughtt thwpbph qopénnnipnitp Jupududibn nunupbnt phuypnid  qutddws
uyuuwpdwb yfwupp sh ykpunupddnud:

11.8. Lwpwnh thwlnuip sh qunupkgind pupnp hbn juuygws Lupnuywih Awilh tundwdp dbwdnpjwus
wupuuynpnippnibibpp thpunju) hwoyuplfws wnlnuibpp b nn dwbplbpp:

11.9. Pwpunuwwipn ywpuwynp b dwpl] bwlb pwpunny juunwupjuws wyt gnpswippubph wpyniupnid dAbwynpws
wupunuwynpnipjnibubpp, npnup Junwpyby B twhpwt pupnh huynidp, vwljuyt Jfupdwt hwdwp Futly B
ubpyuyugyt) pupwnh thuynidhg htwnn:

11.10. Pupwnp thwlnidhg hbkwnn 3 (kpkp) wouwwnwbpwihtt op htwnin pwpwny Juwnwpdwsé pnjnp gnpéwppubph
Aliwtpynidhg hbwnn pupnht gpujut dbwgnpph wnluwnipjut phwypnid Fwblp hnpuwtgnid E dbwgnpnh

15 11RBD/12CIB RL 72-01-03, Tudp. 14
Midh dky £ 01.02.2021p.-hg



BANK

gnudwpp  Lupnuwwih Pwilmd nibbkgws wy hwoyhtt wnnpl wpws hbppulwbmpudp pun hwoyh
wnljuynipyul

11.10.1. tnyt wpdnypny pupwughl hwoyhl,

11.10.2. tnyu wpdnypny wy) pupunught hwoyhl,

11.10.3. ZZ npuuny pupwughl hwoyhl,

11.104. 2z npwuny wy) pupunuwght hwoyhl,

11.10.5. wy] wpwnwpdnypuht pupwghl hwoyhl,

11.10.6. wy] wpwnwupdnypujhtt pupunughtt hwsyhte

bhuj Ept Lupnuywip FPwilnmd wy hwohy smiuh, www pwpwughtt hwpgh hbknwqu wywuwplnidu
hpuuiug]nid - hudwdwyt Puihh pipughly hwohubph vyuwuwpdwi hwiwp vwhdwigws vwluqubtph, b
hwohyp thwljynid E, Epp hwpyh dbwgnpnp qpnyubnid E:
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