Iy /\MERINABANK

«Udtphwpwl» @LC Jdwpuyht pupunbkph vywuwpydwt wuydwbbkp b oginugnpédwh jubnubtp

Uwhdwiunidubtp

Pully’ «Udbphwpwil» PLC

Putjh hpdtwljwt wuydwibbp® Ffwulh Ynndhg dhghjujub wwdwbg pwuuhtt Swnwnipniutbph dwnnigdwi
hhdttwjut  wuwypdwubp, PFwulh Ynnuhg hpujupwbwlut wbdwtg (wthwwn Abknubpbgubpht) pwuluyht
Swnwynipniutbph dwnnigdwt hhdbwlwt yuydwiubp:

Puwtljh uwwlwuqbbp' Pwilhh uwwlwqubpp dhqhuljwt wbd hwdwpnppubph hwdwp, Pwilh uwwlwqubpp
hpwjwpwiwlui whd hwdwnpyutph hwdwp, Pwtlh pupnbph vmjuqutp, futljh dwpuwyhtt pupnh vwjugqubp,
Puijh Phqubu pupunbph vwlwqubkp, Fublih tkp pupntph npudunpldw b vyuwuwpidwd yuydwbubp, husytu
twl Fwljh Ynnuhg hpujwbuwgynn pupunughtt wpowydubph b hwdwinbny pupunuyght Spuqptph hwdwp Futyh Ynnuhg
huwunwndws nuljugutp b yuydwbbkp:

J&wpuyghi pwpn  (wpunithbn'  twl pwpw)  Pwilh Ynnuhg poqupyfus  VISA, MasterCard Uhgwqquihl
Jwpwhwyqupluyht hwdwwpgbph, Updkihwt Lwpn (wpunihtn' ArCa) Jdwpuwhwoyupyuyht  hwdwljwpgh

J&wpuyhli gnpdhp:

Pupnuyui’ 14 (nuubynpu) mwupbklwihg pupdp mwuphph $hghjuju wud, hyybu twb hpujupwtwlwt whd fud
withwwn dknutpkg, npit oquugnpdnid £ Putih Ynndhg npudwunpjus Jdwpuyght pupw, jud ghdl) b fuily pupn
unwwnt tywwnwlny:

Zujbpuw) pwpw’ hhdtwlwl pwpwhtt Jhg wpwdwnpduws pwpw, npp wpynd L Lupunuwuih  (Zhduwfwi
pupuywl) nhunudh hwdwdwy Zhdtwjub pupnuwyuih jud ppopg wudh Zwdbpuw] pupunuywi) wintuny, b
twhunbujws Ehhdtujub pupunughtt hwipyght wnjw dhongutpny gnpswippubp juwnwpbint hwdwp:

Uwhlbp' Visa Pay Sticker-n Visa Uhowqquyhtt y&wpuyhtt hwdwlupgh withwynid pupwu £ npp jgynud £ hhdtwlui’ Visa,
Mastercard . ArCa pupubphtt’ pugunnipjudp Gift, ArCa dwpuwght b Business inkuwjh pupwubkph: Unhltpp tipynud
Lwupnuywih Zhdtwub pupnwyw) nhunidh hwdwdwji Zhdtwjut pupnwwywih jwd kppopn wudh (Zwybuyg
pupuywl) wintuny, b bwhpwnbugws L hhdtwljut pupnwiht hwoyht wnju dhgngubpny qnpswppubp junwnptiny
hwdwp: Uwmhlbpp poy] E vvwhu juunwpl] withynd Jdwpnidubp Visa Pay Wave wbjuuninghuyh Yhpundwdp
wphuuphh guujugws Yhnnid, npinkn punnibdnud b withwynid J&wpnidubp:

Lupuyhtt hwph]’ Lwpuuwywih winiting pugdus b Pwilh hhdtwljwi wyuyjdwibbtph b uny Muydwbubph
hwdwduwyt Jupynn putljuyhtt hwphy, npp Ygyniud kE pupunhi:

ArCa winguiig Jdwpuyht hwlwlupq' ArCa Jwpwhwpydupyuyhtt hwdwlwupgh Ynnuhg wpudwngpynn Jhpuniwg
pupunh unbnsdwb, Jupdwb b wnguig yfwpnidubph hwdwlwpg, npp hwuwbbh £ www.arca.am hunbpubwnwht

Yuyph Uhgngny:
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Uthwnwlul inyiwjwiugdul hudwp (wjunthbn' PIN-4ny) Lupnwwwlbhi inybwubuging swsiughp, npp
Yhpunynud t Lupnuwwih Ynnuhg pupunughtt Jdwpwhwyupuihtt hwdwlwupgbph juintubkpn] twpuwnbujus
ntypbpnid pupwnny gnpswppubp juwnwpkhu:

Gunuuwpur’ Luptwywih whdp tinyhwljubwugung swslwghp, npp ghubpugynid b npudwnpynid E hwdwhinpnhu
Putihh Ynnuhg vwhdwws jupgny b Yhpundnd £ Lupnnuyuih Ynnlhg pupnh b pupunwghtt hwoygh dhpwpbpyuyg
nbknjuunynipyut vnwugdwl, ArCa wnguig Jdwpujhtt hwdwlwupgnid Jhpunniw) pupwn unbnstint hwdwp, FPautljh
Ynnuhg vwhdwtjws ghyptpmd’ pupwnh vyuuwpldwt htn juyyws hupgtpny hknwhimuwlwuwyh dhongny Fuly
nhubint, htyybu bwh Futh b ArCa JSwpwhwydupluihtt hwdwlwpgh Ynnuhg vwhdwbwé wy) nhwypbpnud:
CVV/CVC in’ pwpwuih qupdbpbupt tpus b Lupnnuyyuitht tnyhwjwbwgunn Yng, npp jhpundnud £ Lupnwywih
ynnuhg hunkpubwn vhpwjuypmd gnpswppubp Juwnwpkjhu:

Unbunpp/uguuwpuiui Yn' wypuipibph qudwnph b (uud) swowmnipniubtph dwnnigdwi Yhwn, wyy pynod
hunbputin dhowduypmud, nph Ynndhg Judwnynn wwypwupubtph b (qud) dwunmgynn swrwnipmnibitph nhdwg
htwpwynp k Jdwunt) pupnh dhongny:

Udundwn quuddwb dipkiw (uyunithbn’ puiyndwn juwd USU)' qpuubiyuljuyhtt jud wpwpht oguuugnpddmi
hwdwp tupunbuws $htwbuwlwi gnpswnimpniutkph hpuljwiugdwi wjnntwn hiptwuywuwplnn uwpp:
POS whkpuhiiay HiEyunpnuughtt uwpp, npp twjpwnbu]ws b wnbnph/ugwuwpldwd jennd wijuifehy jud publh
nwpwspnid ySwpuyhl pupunny wujutjupl b jutjuhugdwub gnpswntnipniiubp junwpbnt hwdwp:

Qnpdbupp’  Pwpuuwwih Ynndhg Pwilht wupdws hwtdtwpwpwlwt pwpnh nmpuih jud wininuyh
oquugnpsdmdp gnpswntnipinit juwnwnpbint yepupbpyuyg:

Zujuwunnwugpnid® pupuny gnpswpph junwpdw hwdwp Fulh Ynnihg npynn poyjnynipinta jud hwunwnnd:
Anpéwpph yuwwpdwi op’ pupuiny gnpdwppp juwnwpkint thwutwgh op:

Qnpéwpph hwoyundwl op' pwpup uwywuwplny Jdwpwhwrdupluyht hwdwlwupgh Ynndhg gqopswuppp Pwttlhh
hupundwtp  ubpiuyugubint jud Lupnuwuh hwidtwpwupuluwip junwpbne hhdpnd®  Pwlilh  Ynnuhg
pupurught hwoyny gnpéwppp hwpjunkint on:

Stop-gnigwil’ dhowqquyunpk gqnpénn  gnigul, npnid  tkpunqwé pwpubpph  hwdwp  Jdwpuwhwyquplugh
hwdwlupgtph juwinuubpny] twhwnbtudws k, np gnpswppubpp juwnwpynud Bu dhuyt hwjuwunwgpdwy hhdwb pu:
J&wpuyhtt vwhdwbwswith® pupunny gnpswppubph junwpdwd hwdwp vwhdwidws vwhdwiwswth, npp juqunid |
pupunughl hwoyh dbwmgnpnh b qupluyht gsh, wyn pynd” odbpppudnh hwipugnidwnpn:

Qhpwbwpin’ pupnh J{wpught vwhdwbwswihhg wik] oguwugnpsyws thpuepw; Pwblh vwfuqibph hudwiwh
Putihh Ynnuhg quuddws gnidwp, npp hwdwpynid £ Lupnwyuth wupunwynpnipmniipn Futyh btjundudp:
Pupunughtt huwptp' Pwilh Ynnlhg npnowlh wkuwlh pwpnbph bt npwdwngpynn jpugnighy Swnwynipniuubp,
npnup vwhdwidnd Eu Puth nwlwugqubpny:

Loyjwmpjut dhwynp' $hghjulut whdwig hudwp twppunbudws (njunipjut Spuqph wuydwtbkph hwdwdwgh
pupunnh Ypw Ynunwljyny dhwnp, npp htwpuwynp k oquuugnpst) APuithh npnpwljh swnwynipniutiphg oqubint jud
uyuuwpydwt ydwuph 100%-wmng qtins unnwbiwnt hwdwn:

Lunudp’ Futhh Ynnuhg Pupnuwuwihtt mpuwdwnpynn hwodbnynipmnit pupunuyghl hwpyny (Whpwnjuy hhdtwlw
b hwdbjjw) pupnbtpny, unhybpiubpny) junwupjus gnpswnunipniuubph YEpupbpyug:

Qpuujnp’ Lupnuyuih Ynndhg unnpugpdus jud Pwihh b Lupnuyuih dhol hudwdwjibgfus Lupnuwuih
unnpugpnipjuiip  hwjwuwpbkgws wy  Enwbwlny (hunbpbubw/dnpuyy;  pwlhtg, hbpwjinu publl b wyb)
hujuwunwgpud hwtdtwpuwpupnieiut jud nbnEjunynipiut tbpuyugdub putwl:
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22" Zuuunwith Zwbpuwybnntpynd:

1.
1.1.

1.2

1.3.

1.4.

15.

1.6.

1.7.

1.8.
1.9.

1.10.
1.11.

1.12.

1.13.
1.14.

1.15.

Cunphwbnip npnipukp

Putlfh Jgwpuyht pupnbph vywuwpiu wupdwbibpp b oginugnpstwt jubnuibpp (wyunthtn Nwjdwbibn)
uwhdwind tu Futjh Ynnuhg pupnh mpudwnpdut b vyuuwupldwit hbn juydws Fuilyh b Lupnnuwywuih
Uhol thnjuhwpwpbpnipnitubph hhdwljuwt wuydwtubpp b pupwnh oginugnpédw jubnubpp:

Pulip hwdwpuinpnhtt npudwnpnud £ pupn® Pubijh vwhdwbwé dhwtdniyny hwdwnpph futl ubpuyugpus
huyjn-yupdwtugph  (wjunthtin®  Zuyn-yuwjdwbwghp) hpdwb Jpw, npnd hwdwpunpyp hwunwnmd k
NMuydwtubph pugniinudp (wygbyunwynpnidp):

Zujn-yuydwbwgpnid  ninnuhnpkt wpyws® pwupnh wwypdwbubph hbnwqu tinthnjnpnibtibph  dwuht,
pugupmpjudp wji thnthnpunipmittbph, npntp NMuwydwbtbph bhwdwduyt sk jupnn juunwpdl] pwpunh
gnpénnnipjub pipugpnid, Lupunwywih hwtdtwpupuwluip tkpuyugynid £ futlhh vwhdwbws dhwbdniynd,
b wny thnthnpunippiubbph niwdh dbke  dnbbknig htwn®  dhty wyn tnybwidwt hwpghtt  Jepwpbpng
hwidwpwpuluibbpp  hwdwpdnd 5o ndp Ynpgpus:  Nupdwbbbph  ptwunny  Zujn-wuwpdwbugpng
ubpuyugws hwtdtwpwpwlwuttpt m phupdws wwyjdwbbbpp Jhpwntih o gpubg hbwnwqu  ponp
thnthnjunipniuubpny:

NMuydwtubpp gnpdnud Eu h jpnudt Futih hhdbwlwb wuypdwubbph, pug npoud” Muydwibpny sjupqudnpjus
hpwjwhwpwpbkpnipnitubpp jupquynpynud b Pwijh hhdtwlwt wwydwbbbpny, Pwblh uwwlwuqubpny,
Putljh b Pupnuwuwih dhol wuydwbwqpuyhtt hwpwpbpnipmoibiubp vwhdwing  hwuwnwpypipng b 22
opktunpnipjudp, hull 22 opkbugpnipjudp Jupquynpusd sthubnt pypnid’ gopdwpup opowtiwunnipjwi
unynpnypltpny:

Unwtidhtt mbkuwlh pwpwunbtph, Fuulh Ynnuhg hpwwbwgyny pupunughtt wppwydukph, hwdwnty pupunwht
Spugpbnh hwdwp Puhh Ynnuhg vwhdwbiws wpwbdhtt guydwbubpp, vwjuqubtpp b (Gud) guydwbwugpbpp
gnpénid Eu h pnud unyn Muydwbtbph b gpuugnid Jupnn &b vwhdwigb] unybt Muydwbbbphg wwppbp
wuydwitbp b (Yud) vwhdwbwhwlnidubp:

Lwpuny npudwlub Uhongubph, wyy pynid Juplughlt Uhongubph swpdp (Uninpugpnidibp, kpugpniditp),
Juwujuhy b wiuupuhl qubwlnyg oguugnpénudp hpwljwibwgynid b hwdwduytt Muwydwbttph b ArCa, VISA,
MasterCard Jfwpwhwydupljuyhtt hwdwlupgbph §nndhg vwhdwiws guydwubph b jutnbubph:

Pwpnny, hisybu twb wolumpjuit phypmyd hufbpu; pupn(ip)n] junwpdng gqnpswuppbph  hwdwp
dhongubtph opowiwnnipniup wywhnybjnt iywwnwlnyg Futlyp qupnud L pupunught hwohy:

Luipuuyght hwohyp pugynid £ Zhdbwlwb pupnuywith wintung:

Lwpuwghtt hwohyp pugynud k 22 gpudny, UUL gnjupny jud Eypnyny:

Lwpunh npudunpdut hwdwp Putynud 22 gpudny pipwughl hwyyh wojwnipniup wupunwghn k:

Lupup Jubp Edhish pupinh Jpu ipgws pupnh gnpsnnmpjui dudjinh hwdwyuinwuwb wdu]u Jipohtt
opp ukpunyuy:

LPupunp Putlh ubthwljuwinipmniub kb futh ywhwieny wtwp b JEpunupddh fuul:

Upgljynud £ oguiugnpdty pupnp wophtiwjut btyywwnwljukpny:

Nuplwbibpnd vwhidwiws Juinbibph U wwhwbetbph pwinndn] pupnn] juwnwplus gnpswpplbph,
huswbku twlk pupwnnh, OTP-h, PIN-Ynph, qupynuwpwnh, pupnh ypu pws nbkntjunynipjut (pupnh hwudwp,
CVV/CVC lnn, Juytpnipjut dudljln) oqgunugnpsdwl, tppnpn whdwig mpudugpdwt jud hwjnih qpuntwnt
htwnbwtpny Lupnuwywih jpws Juuuitph hwdwp Futlyp npblk wunwuhwbwnygnipmit sh Ypnid:

Lupunughtt hwpkph wpuwdunpduwt pbypnid Fwtlljt hpuduunt | wpwbg Lupnuywiht twhwuybu
nbnkjugubint pupunwghtt hwpkpnd tbpundws Swpwmipnibubpp Jwnnignn juqdulbpuynipmniuubph
npudwunpl] Lupnuyuith wthunwlwb ndjutkpp (wintl, wgquini/ wtwinud, stunut nwupkphy, wudp
hwunwwnnn hwunwpnph ngjuutp, hunnppuljgdwt nyjwykp):
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1.16. Pupunuyuwip (pugunnipjudp LYkp b phqubu pupnbph pupunuywtubnh) hwinhuwinud E Upn (AYO) dpwgnph
(wgpunithbkwn®  Opwghp) dJwubtwlhg, nph  opowbwlubpnid  hpwjwbwgynid E  Opwgph  gqnpépuljkp
Juquuljipynipmiutiph webnpughtt b vguwuwpdwy jenkpnud junwpjuws wujwiihy Jfwpnidubph nhuwg
htwnddwup (Jdupjws gnidwph dwutwlh yEpunwnpd): Opwghpt hpujuwbtwgdnd k «Fhun Lupnyy UNLC Ynndhg
hudwduyn «<AYO spwgphtt dwubwmlgnipjmtt quydwbubph», npp hwuwibjh £ «Phkun Lupnpy UNC Juypkenid
(www.ayocard.am): Lupunwuuyuip unyt wuydwbtbph hwdwdwyt mwhu t hp hwdwdwjunipmniup dhwbwne
«AYO Spugphtt dwutwlgnipjutt wuydwbutphs, npp hwiinhuwinid £ hpwwyuwpwluhtt optipniw, b unyh
NMuydwtubpb pungniubng’ Jhududwtwl wgbyunwynpnid E wyt:

1.17. Pwpwh hbtn juwydwsd hwpgbpnd jud nbpbjunynput npudugpdwi hwdwup Pupnwuwyuth Ynndhg
htpwjunuwluwh vhgngn] Pwllh htn juwy hwunwnbm hwdwp gnpsnd E Pwblh’ (+374-10) 56 11 11
onipeopju hknwpinuwhwdwpp:

1.21. Pwulh Yuypkenmd npwbu oquuwnbp pwpunuwwwiht nytwlwbwgubihu «Udkphwpwil» ORC-h Ynnuhg

ponnuplijws pwpubph wndyujubph dminpwugpnudp Jupnn b ooquiwgnpdybk]  pupunuwwih  guwnowd
unybwluwbwugdut hwdwp, Epl pupnuwywip &hpn | jpugunud pupunh guwhwbgynn wdjujutpp, hulj wyunthbnb

Untnpugpnid £ Futihh Ynnilhg niquplus dkjutqudju qupnbwpwnp, npit nipupynud £ Lupnwywith wji
poouyhlt hinwpinuwhwdwphl, npp Jepohtin npudwnpws b nk) futljhie: IEpngpuy jupgny tnyuwlwibwugnid
wlgubnig htnn Pwpunuwywip Jupnn E dwubwgnpuybu’  jpugul] quplughtt huynbp, tkpjuyugt)
thuwunwpnpbp, ghil] qupl wpudugpbnt wowewplnyg b vnwbwy Juplbp:

2. Pwpuwh wpwdwnpnid

-Bmpm]} b PIN-Unnp Lwpunwyuwihtt wpwdwnpynid i Pwifh b Lupnuwywih dhel  twwwybu
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wuuwbiibpng:
Supnuyuth’ Aulijht tuhiopnp gpuinp wpunfunpdws pegwht htnwhnuwhuiwpht Lupnuguih Yondhg
Puliyniunnh hongny pupwl winhiwglbint hunfuyunuuiwt hpwhwbqlbpp Junawpbine gnpdplpugnu:
Uunugdws OTP-t Lupunuryuith Yanuhg wbnp k ununpugpih Aubiyniunah hunfurguinwuhrwd pugwnid, nphg
htnn Lupinuryuitip Yupnn & hipinipnyt uwhiwiiby PIN-4nnp: Lwpuusguih Yondhg npuybu pupnh PIN-4ngh
wnugiul Gwhptnpbih byutuy OTP-h Ghpwnwl wwppbpulp plunpdEn yupuguymd ndjw pupuh PIN-
Unnh unugut twhipbunptih byt sh jupn hadgnfud;:
fupunp b PIN-Unnp (kpb pghtu bipuluw sk dlunjnpiwt OTP-h Yhpundwdp) wnwbwgntt whu Lupnugubp
whwp b uwnmgh dpwph twy U whtwu (htbp, pupnh b PIN-Yanh  wefuynipinip  Spuwpnud,
hudwguinuufiutnipnitp pupnh wundhpdwt hwpohl, hlsybe twl pupwh gpu todws wdjwikph
&unipptlp: Pupnwuyuih Yonthg gubugus wihwdwyunuupwbnpjut huyntwpbpdot, hbgbu tul
PIN-Ynnp OTP-h Yhpwniit dhgngny wwhiwibint gnpsplpugh pupkhwenn hpwlwiugiwh wihtwphtnpywl,
wy pYnd” wwhiwbgws dwdnnd OTP-U sunwhunt pbwpnud, Swupnuguip whnp b withowuybu
_Pmpm]'l yuwwndhpdwb jud pupnh JEpupnqupluiub opjuihg 60 (Jupuntl) opdu
pupwgpnid pupwnp Lupnwuywith §nnuhg sunwtuwnt phypnid Futljt hpwduwunt £ wljly b nsuywgt) pupunp:
2.6. Lupup b PIN-Ynpp wnwpdwt tnwbwln] wpwdwnpbnt ghypnid gputp Lupnuwyuht mqupldnud B
wnwidhtt wnwpdw Swowmpiniutp dwnnignn wuppbp puybpnipniubph jud wnwphsutph dhongny

htwn 1 (k) wppuwnwipuyht opdu pipugpntd,
Unwpdwi tqubwlny wpudwnplint gygpmd’ pupunp wlnhjugilnt hwdwp Lwupnwwwuih b fublh
Uholl Jwwy hwunmwwnyling hknn 1 WLY) wohwwnwipught opfu pupugpmid  Pwilhh Ynnuhg
Lupunuyuitht yuunwds inyuujutugdut yupuquynid:

2.11. Lupwnh gnpénnnipjut dudjinp vwhdwidnud £ pun hknlyugh.

Cirrus Visa MasterCard MasterCard MasterCard MasterCard
ArCa Maestro/ Visa | Electron . . Platinum/ Visa Business/
: Standard/ Visa Gold/ Visa . . .
Classic Electron/ unhkp Classic Gold Visa Infinite Visa
ArCa Mir Platinum Business
2 muph 4 nuph 2 lnuph 4 vnuph 4 nuph 4 vnuph 4 tnuph 4 nuph

Snipwpwiisnip puwpunwuwnbuwlh tbppn pnnquplynn Zwdbpwy pwpunbph dudibnibpp vwhdwignd o wyy

pupunuwntuwlh hwdwp Jtpp wpyuws wnniuwlhtt hwdwywnwupwi:
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3. Pupwnh ogunugnpsdwi b mijunwignipjub juinbukp

3.1.

3.2.

3.3.

3.4.
3.5.

3.6.
3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

Lupup vnwbwnit whu Lupnuyuip qupuwynp E widhpwybu winnpugnpt] pupinh hwjunwl Ynndh ypw

uinnnpugpnipjull hwdwp twhwnbujws hwnnil] quonnid: Lwpnh hwwpwl) Ynpunid unnpugpnipjub

puguljumnipmiip jud npu wthuwdwywnwupiwbinipiniip ophtwjut hhup L pupnh vyuwuwpynidp dkpdtnt b

pupinit wngpuybjnt hwdwp:

Lupunuuywih Ynnuhg pupnh tnp PIN-Ynnp uwhdwbbihu twhpbnpbih B uwhdwil) hbwpwynphtiu pupn

qunuuwpwn: lunphnipy £ wpynud soquuuqnpst) hpup hwenpnynn jud Ypludnn pytp:

Luipup Jupnn b oqunugnpsyt] pubndunubpnud, jutjupjugdut b wnbnph/uyyuuupdu jinbpnid b wyt

uwppwynpnidutph dhgongny, npnug Eyjpwthtt jwd hwpwlhhg wwpwsph dwlbkptuhtt welw b pwupunbkph

uywuwpluwl JEpwpbppug hknlyuy nknkjwngnpniap’

3.3.1. pwpnm] htwpuwnp qopsuppubph  Ykpupbppuy, ophtwl  Ywiuhyh  wpwdwnpnd,  Jwipehh
Untinpugpnid, Ynunitiw) Jdupnudubp b wypl,

3.3.2. puwpuh Ypu wnju wymdubkphtt hwdwywunwuhwbt wndju) pupup vyuuwplng Jdwpwhwyyuplught
hwdwlwupgtpny (ArCa, VISA, MasteCard b wij ) uyyuuwpltjnt htwpwynpnipjut ypwpbpyuy:

Lwipnh, OTP-h, PIN-Yngh, b qununiwpwnh ogunugnpsdwt htn juyydws wdpnne nhuljp Ypnd £ Lupunwwyuip:

Pupunuyuiht hpuyniup sniuh thnjuwbgl] pwpup, hwynuky OTP-u, PIN-Ynnp, qunubwpwnp wy wbdwbg:

Lupunuyuip yupunwynp k dintwpltp dhongubp, npuytuqh pupwnp, OTP-u, PIN-Ynyp, qunuiwpunp, pupunh

Jpu todws nbntjunnpniup mkuwlb h jud wy YEpy hwuwtbh shubt wy whdwhg:

Upgbkpynud £ gply PIN-Ynnp jud OTP-u pwpwnh 4puw, hiyubu twl pupwnp b PIN-Ynnp yuhb) dhwuhte

Luipuny gnpswippubph hpujutugdwt dudwbul Lupnuwwin yhwp £ dnunpwugph PIN-Ynnp, ek gnpswipph

Juwnwpdwt hwdwp oqguugnpédynn vwppuynpuwt vhongny mju mkuwlh pwpwnny gnpswupph hpwljwbwugdwu

hwdwp wwhwgynid E PIN-Unph udnmiwnpwgpnid: bPunbpttn dhowduypnid (hpuniniw) webwnph Enkpnd)

puwpuny gnpéwippubph hpwljubtugdwt dwdwbwly PIN-Unnh uninpugpnid sh wwhwboynid: Uthwynid

unhltpubph ghypnud dhtgh 10,000 22 gpud jud hwdwpdbp wpnwpdnypeny opwljwi wnwybjwgnyyup 5 (hhug)

gnpéwpp Juwnwpkint niypnid PIN-Ynnh dntnpugpnid sh wwhwbgynud:

Upgljdnud £ hunbpubn dhpwduypnid (Jhpunniw) wnbiinph YEnbpnid) dninpwugply (hwyunuly) PIN-Ynnp: PIN-

Ynnp huyuniubnt phypnid wihpwdbon b widhpwybu nunuptgub] gnpswippp, wnbnbkljugul] Pwiljhtt b

pinjunpl) pwpnp:

Luipup oquuugnpstihu PIN-Ynnp wihpwdton E hwdupl) wyuybu, np mbuwbkh sthth wy whdwig hwdwp b

smbuwgpyh nplk nbuwdwjiwgpnn vwpph vhongny:

Lupunuyuip ywhwnp E wnwlbk] nupwnhp thth wjb gnpswppubph dwuny, npnup hpujutugynid tu dudwbgh b

tdwbwwmhy wy] Juypipnud: unphnipy £ wupynud pupunp squnnwhb] wy wbdwbg b pnyp stiw) puwpuh

oqunugnpénidp Lupunuywith mkuwnwownhg nnipu:

%h  Juphkih oquit] wyt  pwuyndwwnbbphg, Juwujuhjugdwt b webnpp/uyuwuupdwt  Yhnbkphg

uwppwynpnidbphg, npnup hwgwpnpnh Jupshpny Juunwhbih sk jud juujws tu wnwgwgunid, husytku twl

tpt nputg pupwn puplpgnn uwppht, vnbnuuwwpht jud jutjuhlh npudwunpdut yunnthwithtt Jhugqus B

1nwgnighs umppwynpnidubp, hwunnppujunptp, Jusnit dwwwykutbp b wy juulwstih hpkp:

bPunbtpubn dhowduypnid puwpuinyg gnpéwpp Juwwwpbjhu Lwpunuwuipn ywhwnp b twpmywnynippnit nw

wwwhny Jdwpnid bwppwwnbunn Juypkpht (secure-payment website): Ungutlg hmunuunubpp, pnipdljphpuljuit

gpuukiyulutipp hwdwpynid o wnwyt) nhuljuyght:

Qnpéwipp Juwnwpbihu PIN-UYnnp hwonpnwpwp 3 (bpkp) wiqud uppwy hwjupbint nhypnid pupwnp Jupnn k

pinjunpyt] Wwd wngpuyyby: Lupunp jupnn L wnqpuydyl] bwb pwtyndwinhg nnipu qunig htnn 20 (puwiy)

Juyplyuih pbpwugpnid pupwnp sybkpgubnt niypnid, ptiyytu twb pwiulndunh nbkjpuhjuljut jpughpubph b

pupup Juwudws (hubknt yquwnmdwnny:
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3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

Gph puwtlndwnh dhongny pwpuiny gnpéuipp Juwwwpbkihu pupup puwtlndwnmd wnqpuyyl) k, b pupunh

wnqpuydut yuwdwnh dwuht npblk hwnnppugpmipnit sh wpunwugnpymd Ejpwtht jud wunnppugph Ypu,

Lupnuyuip whwnp £ wudhpwwybu quuquhwph Futly b hudngyh, np pupunp pinjuynpyt] b Gelk pupunp sh

pinyuynpyl), wthpwdtown E wthwwwn pinjudnpby wyhe

Putndunnd wnqpuyyuws pupwnp unwbwnt hwdwp wihpwdbon £ phdl] Fwtl: Ungpudws pupup

JEpunupddnd £ Lupinnuyutht pupnh wngpuydwt opjuithg hupguwé htnlbju dudjbnubpnud®

3.15.1. Bph puwuyndwuwnp quidnd k Puth quudwuwghtt gpuubiyuljh jud bphwiyut npblt dwubw&ninh
nwpuspnid 2 (kplnt) wpuwnwbpwht opw pipugpmd,

3.15.2. Bph puulndwnp quuynid t wyt punupnid jud quypnid, npnbn Futljia nituh dwubtwdnin'4 (snpu)
wpjuwnuwbipuyht opdw pupwugpntd,

3.153. Bphk pullnduwnp quignid b 22wyt puqupnid jud Juypnid, npnbn Puilp smh dwubw&n 10
(nuun) wojuwnwipwyhtt opdu pupwgpnid,

3.15.4. Bphk pupup wnqpuyyly k22 wy) putlbph putyndwnibpnid, pupup mpudugpynud £ Lupunwyuith
Puiijh Ynnuhg wjt uvnwbiwnt onp:

Puitllp wuunwuhwiwunynipmit sh §pnd pwbulndwnh, juitphjugdwl, wnbnph/auguuupydut jenh jud

uwppwynpdwtt Ynnuhg pupnh vyuwuwpynudp dbpdtnt jud pputg wypwnwiph ppwthwbdw hbnbwipng

Lupunuyuiht nipnujh jud winiynuijh hwugyws Juuup hwdwp, pugunnipyudp wyb nhwpbph, Epp wn

yunwuputunynmpntut mgquijh vwhdwidws b opkupny, b tpp duutwdnpuybu dhwdudwbul wnju G

htunlyw wuydwubkpp.

3.16.1. wnlw k Pulljh dknpp,

3.16.2. Nwthhwinidp/suyuuwplynidp mtinh b niutgh) fFutlh wohiwwnwbipuyhtt dwdtpht,

3.16.3. hwdwhinpp  wyghky £ Putjh quudwuwhtt qpuubiyul  Whwd npblk dwubwdm,
uwljuytt Ykpohuubpu skt mpudwnpl] pwpuiinid wnjuw gnidwpp jud wwhwbeynn dwup fujuhy
Enuuwyny:

Cun npnud, Puijh yuunwuppuwtwnympniip vwhdwbuhulynd £ paugunruybu Lupnuyuitht qundwunjwus
hpualt (nunuilh) Jowh swgng:
Lupnh wyonhtth oqguugnpddw jud wwophth oguuugnpsdw Juuutgh dwuhtt nbnbynipmniuubkp, juulws
niukwnt ghypnd Lupnwywip wupunuwynp £ wyy dwuhtt wthwywn nbinkjugul) futljhtt b pinjudnpty
pwpup: ‘
Lupnh wifuuwignipmnitt wywhngbnt tyuwunwlnd Lupnwuywith guulynipjudp Pwultlp Lupnuwyuhu
niqupynid £ pupuny juunwpdws gnpswpputiph dwuhtt SMS hwnnpnpwugpnipnitt futljnmud gnpénn uwjugqutinh
hwdwdwi: Rupunny hpwjutwugdws gnpswppubph dwuptt SMS hwunnpnwugpnipjut Swnwynipniihg oquykin
qquihnpkt pupdpugunid E Lupnh wyonpphh ognugnpédwt jutuwmpgbjdwt htwpwynpmipniubpp, puth np
udwl gnpdwppubph dwuhtt hwnnppugpnipmit vnwbwny’ Lupnwywip jupnn b withwuywn nbknkjuguby
Puijht b Yujuk) pupwnh htnwgu wwonhtth oguugnpénidp:
Lupunuyuip yupunwynp £ SMS hunnppugpnipjut Swnwjnipjul, hisybu bwb peowhtt hipwpunuwhwdwph
ognugnpddwdp Fwtlh Ynnuhg hwuwttih nupdynny wy Swnwnipniuubph (wyn pynwd” USSD Swnwjnipjui)
hwdwp FPuynid gputgqus Lupnuywth peowjhtt hinwinuwhwdwph thnthnpunipjut ghypnid whdhowuytu
nbntjugul] FPublht Lwupunmuwywih Ynndhg peouyhtt hbnwpinuwhwdwph thnthnjumput dwehtt Futlhb
smbnkljugubkint hbwmbwupny tppnpy wtdwig nknkjunynipjut hwuwibh nuetwp sh hwdwpynud pujught
qunuithp juqunn nbkntjunynipjut hpwyuwpwlind: Lupnwuywih hipwhnup Eppnpn wbhdwig hwuwbbh
nurtwnt  wyuwpuqujnid  ppuinmd wwhyny  wfjujikpp jud  hknwjunuph  Jhongny  Aknpphpynn
nbnkjuunynipmniup puguhuwyngbnt nhypnid Futlp yuinwupwbwnynipnit sh jpnud:

Lupunuyuip Jupnn b hupunipnyt hpwlwbwuguly] (huptwuyuwuwpiwt vwppbph jud wy hnwhwp

uyuuwpluwb ninhttph (SMS, USSD, huwbpubw/unpwy pwtl) dhgngny) pwpwnh htnn juwwsd hwuwubih
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3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

Jupquptpnudutp, npnup FPutijh b pupup vyuwuwplnn Jdwpwhwrqupluyhtt juquultpynipjut hwdwp
hwinhuwinid tu Lupunuwywith §nnuhg gqpuynp npdws hwdbwpupuluic

Lupuny juwnwupyws gnpswpph Yepupkpyuy SMS hunnppugpnipint vinwbw hu Lupnwywinp whwnp | unnigh
gnpéwpph gnudwpp b Jupquyhdwlp (quuwpdws, dbpddws b wpb): Gnpswpph hbn hwdwdwgt sjhubnt
nhypnid Lwpnwyubp wwpuunp ' wbhwyun nknkjugil] wn dwuht Pwilh wihpudbonnipjui
ntypnd pinjurnpbing pupunp:

bPumbputn dhowquypnid pupunh oquugnpéiwt wujuwbqnipnitin pupdpugubint tyyunuwlng «VBV/Secure
code» tpnid nikgnn Yuypkpnud gnpswppubp juwnwpbint hwdwp Lupnuywip yhwnp b dntnpugph Fuihh
ynnuhg wnpudwunpynn dkjutqudju qunubwpwep, npp Lupnuyuip mupupwbsnip whqud gnpdwpp
juwnwupkihu vnwinud £ Putifht twppwybu npudwunpdus peouyhtt hinwpjunuwhwdwphtt niquplyny SMS
hwnnppugpnipjut Uhongny: Sthuthjulwt jud Futljh gopéniubnipjudp syujdwtwynpjws nphl yuwnmdwnny
SMS hwnnppuqpnipnit sunnwbwnt b gpu wpyniipnd gnpbwippp pwthwidbine phypnid Fwulyp nplk
wuunuwupwbwnynipnit sh Ypnid:

Lupnh oqgunuugnpsldwt wijunwbgnipniip pupdpugubint tyuwnwlnyg’ Futljt ppuguunt |k Jhwlnnuwuhnpk
thnthnjuly pupunyd gnpswppibph Junwpiwh b (Qud) hujuundwh jupgp gnpswupph junwpdwi hundwp
npytiu yuwhwiy uvwhdwibing winyuwjuwbiwuging swsjuqpbph (UEjuwiqudju qupnbwpwn b wyjt) jhpwonudp,
npnup Jupnn i Pwulyh Ynndhg nqupldl] Lwupnwuwywih peouyhtt hinwpinuwhwdwphl, LEjunpntught
hwugkht b wy vhonguibipny] tkpunjw) pnpkl, poouyhtt hwybpjws b wyb:

Lupnh wiuuigmpniut wywhndbnt iywnwlng Lupnwuwyuip hp guulnmpjudp pupnh gopsnnnipjut
plpugpnid guiljugws yuhh fupny Euwhdwib] pupunm] gnpswppibph vwhdwbwhwlmdibp pun gnpswpph
wnbkuwlh b (Qud) pun gnpswpph junwupdwt woppwphwgpmipjui: Uwhdwtwhwlndp jhpunynd E dhuygh
hwjuwuunwgpynn gnpswpputph hwdwp b gnpénid £ Lupunnuwyuith vwhdwbws dudwbwjuhwnusnid:

Glukiny widuubgnipyub tjunwrmdubphg” Pwtlt hpwdwunt t wpgbil] jud vwhdwbwull] wnwudby
nhuljught tpyputpnid pupnh jhpundwdp gnpswuppubph junwpnidp:

Puiiljt hpwynitp nith hp huybgnnmpjudp Juubkgul] pupnh dhengny mpudwnpynn Swnwjnipnibubpp, tpk
hhdtwdnp  Juulwsubkp nith  pwpund Juwuwpdws gonpdwpp(ubp)h  hwjwunhnipjut  Jpwpbpyuy:
Ownwmpniuitph juubgnudp Pwihh Ynnudhg JEpugdnd b gopswpp(ubp)h hwjuwunpnipjut Jipupbppug
wihpudbon nknkjuwnynipniup jud paudupup gupqupuiinidubp vnwbunig htwn:

Lupnh hwlduwt phypnid (Jupududibn Jud pwpnh gopénpmpjutt dudlibnh wyjwpunhg htwun)
Lupunuyuip whwp E puwpup Jhipunupdth Pwll): Gpk hug-np wuwwndwnn] Lwpunwuwywip sh Yupng
Jbpunupdul] pwpup, b wjt qnignud £ hp dnn, wyuw Lupunuwyuip ywhwnp b nstsmgh pupup’ Jupking
dwubph dwquhuwlwb tphqh b shwh bpiuyipny: Pwllp wwwnwupwbwwnynipmnit sh jpnud  pupup
sytpunupdutint htnbwtpny pupwunny hpujwbwgyusé gnpswuppubinh hwdwnp:

4. Lwipunh Ynpniuw, gnynipjnil, qindwpwpnipnth

4.1.

Pupwnh Ynpunh, gnmmpjui, qindwpwupnipyut (Qud Juwulfwsh) phypnd Lwupunuwywip wwpunwynp k

wilhpwybu wyy dwuht nbknbugil] Publht jud ArCa wpnghuhiquyhtt Yhuwnpnbht' Juy hwunwnbingd

htnlyuy guiugus knuiwlny

4.1.1. pwpwuh Ypu tydws hknwpunuwhwdwpny,

4.1.2.  Pwuljh onipgopju (+374 10) 56 11 11 hinwhunuwhwdwpny,

4.1.3. ArCa ywpnghuhtuquyht Jhunpnth (+374 10) 59 22 22 hkpwjinuwhwdwnpny,

4.1.4. Pwljh cardsupport@ameriabank.am EjEljinpntiwghtt thnunh hwugkny,

415. Pwlyh htnbpubn-putl hwdwlwupgny Awilh wohwnwipwght dudbkphi,

4.16. wghmpmit Pwilh qluudwuwht gpuukiyul jud guijugus dwubwgnn Publjh gnpsuniwljui
dudbpht:
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4.2.

4.3.

4.4.

4.5.

4.6.

47.

5.2.

5.3.

5.4.

5.5.

Pupunh Ynpunnh, gnonipjul, qinéwpwpnipjut (Gud juulwsh) dwuhtt vnugqus nbknkjunynmpjut hhdwb
Ypu Futlyp pinjuynpnid k pupunp:

Lwupnh Ynpuwnnh, gnonipjul, qinéwpwpnipjutl (Gud Juulwsh) dwupb Futht nbnbjugubinig hbtwnn
Lupnuyuip yupunuynp E npowdhn dudjinnid wyn dwuht twb gpuynp mbnkijugul; Futjht: Munywd
nbknkjugdwt wwh Ehwdwpynid gpuynp mbnklugnudp:

Uhish pupwnh Ynpunh, gnpmipjul, qindwpupmpjut (ud juulwsh) dwuhtt Futht nknbjugubp pupunngd
Juunwupyud gnpsupputph hwdwp yunwupwbwnynipniup jpnud E Lupnuyubn:

Luipn Ynpuinh, gnympjut, qindwpupnipyui (Yud juulwush) duuhtt Futjht nbnkjugutinig hbwnn pupung
hpwlubug]us hujuwunwgpnid swywhwlgnn gnpswppubph, wyy pymd htwnbpitn dhowduwjpnid juwnwpyus
gnpdwppubiph hudwp yuunuupmbwnynipntup Ypnd £ Lupnuyutp: Unwtg hwjuunwugpdu junwupjus
gnpswppubinh pnnnpupynidp htwpwynp qupdttnt hwdwp Lupnuyuith hwdwywnwuwt ghunidh hhdwh
Ypu FPuttp ndjuy J&upwhwrdupluyhtt hwmdwlupgh jutintbpny vwhdwijws dwudjinnd pupwnp tkpunnid
E wnwghlju Stop-gnigulnid” hudwdwyt Aubiljh uwljuqbph:

Lupnuyuwip yupunwynp £ hwwnniglk] pupinh Ynpunh, gonnipjub, qindwpupnipjut (Jud juulwsh) dwuht
Puiijhtt snbntliwgubkny, htyybu twb dhtgh Pwlht nbnkiwugubip Gppnpnp wbdwbg Ynnuhg pwpunh
oqunuugnpddwt hknmbwipny Pulihh Ypwsd swhuubkpp, Ynpnrunibpp b Juwutkpp:

Lwipnp Ynpuwnp, gunnipjub, qindwpupmput (Jud juuljuwsh) phypnid junphnipy £ updnud Jepupnnuplty
puwpup: Bphk Lupnuuyuip gwiwind b owpnitwll] oquuqnpst] wdwb pwpup, wyw whwnp L Fwuily
ubpuyuguh pupnh wywpnuynpdut ghunud: Uju ghypnid pupnh oginugnpsdwt hkn juyydws htwpudnp
Ynpniuntbph b Juwuttph hwdwp wunwupwbwnygnipniup jpoud B Lupnwyuip:

Qnpbéwpphkp

Lupuny hpuwjwbwgynid b htnlyw) mbuwlh gnpswpputpp, telk wnwtdhtt mtuwljh pupntph hwdwup Fuulh

Ynnuhg uvwhdwbdws wwypdwbbbpny, uwluqubpnd b (Qud) wuwpdwbwgpbpny uwwhdwbwthwulnidubp

twpunbugws skl

5.1.1.  JuluhYh dntnpugpmu’ pupnnyg Juijuhly dninph htwpwynpnipinty niikgnn wwppunpdwl thongny,
husybu bl Publynud,

5.1.2. Qubjuhyh bppugpnid pupuiny fuijuhljh kph htwpunpnipnih niikgnn putyndunh, POS wkpdhtuh
Upgngny,

5.1.3. t{injuwbgnid  pwulndwnh  dhongny, pwbltpnud, husywbu bwb  pwultph  hEnwlwnwqupyng
hwdwlwupgtph b ArCa wnguig ydwpuyht hwdwljupgh dhongnd,

5.1.4. wilwbjuhy bqubwyny Jgwpnid wypubpibph U Swowmpmniiitiph phiwg welnph/uyuuupldwi
Yhinbkpnud tbpunjuy htnbkplbn dhew]uypnud:

Putlh npudwplnnud pupwnht Juwbjuhly dninpugpdus gnidwpp, hsybu bwb Fwblh hwoghg pupunpl

thnpumignidp (pugunnipjudp pupuughtt hwplghg thnjuwtignidubph) pupwnh Jpuw hwuwubh b gununud npybu

Juwunt dptgh 10 (nwup) pnybkh pipugpnid (ArCa wpngkuhtiqujhtt JEunpnunid mkuthjulwub jud spugpught

huunhputiph puguljunipjut nhypnid):

Pupnhg pwpun thnhwbgnudp (pubndwwnh juwd ArCa wnguig Jdwpughtt hwdwlupgh dhongny) pwpunht

hwuwbh E guninmd npybu jubnt dhish 5 (hhig) pnuybkh pupwugpnid (ArCa wpnghuhtiquyhtt YEuwnpnunid

nbkuthjulwt jud spwgqpuyht pughpttph pugujunipyut nhupnid):

Lupunuyuih Ynndhg Futl tkpuyugduws Jdupdwt hwbdtwpupuljuing thnpjwbgnudp Fwtljh Ynndhg

Juunwupynid £ Futlhh vwljuqubpny vwhdwidws dudljknubpnid:

Luipuught hwipyghg b wy puwltphg thnpuwbgnidubpp pupnht hwuwibh Eu qguntnid npyjbu jutnt hknlbyjug

dudyEntbpnud’
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5.6.

57.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

55.1.  udhtsh myjuy wohumnmwtipuyht opdu dudp 12:30, tpk unwugyty £ Futlnid dhtph tnyt wpwnwipughe

opyu 11:00,

55.2.  udhtsh myjuy wouwnwtipuyhtt opdu dudp 16:30, tptk unwugyty £ Funid dhtgh inyh wyhiwnwipuhtt
opyu 15:00,

55.3. uhtsh mfjuy wojpwnwipwghtt opyu dudp 18:30, Epl unwgyly £ Futynid tnyjt wpuwnwbipuyhi opdu
15:00-17:00:

Puijh  Julpjuhyh dninpwugpdw vwppwynpdwit dhongny PFwljh pwpund phpwwbwugdus Yuujuhlh
Untnpugpuduwit gnpéswpph gnidwpp pupnhtt wnhjuinud £ widhpwuytu, hulj pupunuyghtt hwpydnid hwpdundnid

E npybu Juunt hwenpny wolpwwnwbpwght opp: Pwljh Juwujuhlh dnitnpugpdwb vwppuynpdwt dhengny

Jwujuhyh dntnpugpnid Jupnn b junwupygl) ArCa Jdwpwhuwyqupluyhtt hwiwlwupgh pnnupluws guijugus

pupu Ypw wilwlu pupuh wpdnyphg: ‘

Quujuhljh  dnitnpugpdwit  vwppunpdwtt  htwpwynpmpnibbpt nt vwhdwbwhwlnudubpp juydus

Unitinpuqpynn gnidwph wpdnyph, pnpunpudh wpdnpnipjui/nkuwlh htn b wyt, vwhdwidnd EBu ndjug

uwppuwynplutt uywuwplynn juquujbpynipyut b (Gud) Jupuhwrdupuyhtt hwdwlwupgh Ynnuhg, b adwb

wnbnkjuunynipniup npuytu juiunb tkpjujugdws E wyny vuppunpdwb Jpu:

Qnpdwpph gnudwpp pupuhg bjpugpynid £ wudhpwwytu, hulj pupunughtt hwpynid hwpqunynid L npyku junt

htwnlyw) dudknibpnud’

5.8.1. ArCa hwdwlupgnid junwupjuws qnpsupputiph nhypnid hwenpn wytwwnwupuyhti opp,

5.8.2.  ArCa hwdwlwupghg gnipu junwpdus gnpdwppubph ghypnid 2-3 wpiwnwpuyhti on htwnn:

Puilp npblk wunwupwbwngnipmnit sh Ypnd Lupnuyuth jpus wjt htwpuwdnp Juuwuttph hwdwp, npnip

Jupnn ku wpwowbw) gnidwpp Lupuniwyuith pupnpt dwdwbwluyht jugnidng jud nipwgniuny hwuwtbkh

nunbwnt Jud nipwgniuny whnhjuiwgnt hwdwp: Twubwynpuygbu’ nkihjuljwt pighpitph gqungwnnd,

hswtu twb mipuwpwiynip wduju wnwehtt wpiwwnwbpwihtt opp qnpdwpputph gnidwpubpp Jupnn o

pwpuht hwuwibkh nunbw] vwhdwidws dudjknttphg wykih niy:

Lwpunny juwijuhlh vnwugdwt opmljub gnpswippubph wrwybjugnyu gnidwpp b pwbwlp vwhdwiynd u

Putillh vwwqubpny: Uwhdwijws vwhdwbwswthp ghipuquignn swihng gnudwph jutjuhjugdwt hwdwp

wihpwdbown t Pully tbipjuyugul) hwdwwywnwupwt ghunid:

27 puuljiph pwulndwwnubph dheongny Yuupuplhh Eppugpdwt Ukl gnpswpph gnidwpp sh jupnn ghpuqubghy

500,000 (hhtig hwpnip hwqup) 22 gpudp:

Puiljt ppwynip niuh hp huybgnpnipjudp Yuwubkgubk] pwpuiny gnpdwippubph hpwlwbwugnudp (pupunh

pinu]npnid) hbnbywy nhypkpnd’

5.12.1. Gtpk Pwilbh muh wbkntjunynipmit jud Jwujwsubp pwpwuny Juunwpdws gqnpswpp(ubtp)h
hwjuwuwnhnipjut jud htwpwynp qindwpwpnipjub yEpwpkpuy,

5.12.2. tphk Lupnnuwwib nith futlh tjundwudp sdupywé yupunwynpnipniuitp,

5.12.3. Pwulh hhdtwljwt yuwjdwbttpn] vwhdwijws wy) pyptpnud:

Pinjuynpdws pupup Puilfh Ynnuhg wyupnjuynpynd L Lupnuwywuh gpuynp hwbidtwpupuljuith hhdw

Jpu wylt uvnwbwnig htwnn nyu wouwnmwtipuyhtt opdu pupwgpnid, tpt wy pwb btwpwnbugws sk unyh

Nuydwbbtpnid b Fwtlhh hhdtwlwt ygujdwibtpnid: fFutlh twjpwdbnunipyudp pinuynpdws pupunp Futljh

Ynnuhg wwwpnuynpynud k, Epp Jhpubtnd E pupup pinuynpbne hhdpp, wjt yEkpwbwynig htnnn tnyh

wpjumnwbipuht opyu pupwugpnid, tpk wy put twhunbudws sk unyb Muydwbubpnid b fwth hhdbwlwh

wuydwbubpnid:

Lupnp pojuynpiut nbypnid sh nunupmd pupnh htn juydws dhounpnuydwputph hwoquplp b

quidnuup:

Swtiljugus gnpswipp, npp Swbwsymid £ Lupunwywih pupnh dhongny juunwupdws gnpswipp, hwinhuwnd k

Punpunuywutth wyuwpunwynpnipnibp:

10 10RB/11CB RL 72-01-03, Tutlp. 8
Mioh uks &' 10/06/19 p.-hg



Iy /\MERINABANK

5.16.

5.17.

Pupunny junupjws gnpduppp b gt sknupltnt wpyniupnid gnidwnph Jepungupddwt gnpswuppp wwppkp
gnpswpputn ki, npnup wpunwgnynid b punduspnid:

Lupinny Juwnwpyusd gnpswpplitpp hwunwnng thuuwnupnpiph fublynd welju yundbhibpp Lupnuuywin
Jupnn L unwbu FPutijhg' FPutlh nwujuqubph hwdwdwg:

6. dfwpukp b quudnidutp

6.1.

6.2.

Lupnuyuip Jdwpmd L Puttlhtt pupnh vygquuupluut hin juydws Putlhh vwjugqubpny vwhdwbdus
dhounpnuwddwpbp, kplk Futh b Lupnuyuh vhel wy hwdwdwjunipinth sh uyugyby:

Lupnh uvyuuwpiut dheinpnuydwph wnwghtt ywpnudp Lupnuyuip junwpnid E pupnp yuwnghpbihu,
hul hwenpy Jwpmudubpp Pwblh wwluqibpn] vwhiwidws wwppbpujuwimpudp  jubuu]{wpugh
Jupgny:

Luipunny gnpéwppubph hpwjuwbtwgdwh, hyybu bwb Fwiyh Ynnuhg pupnh syuuwupydwit htn juydws
Jdwpubph qutddwb wpyniipnid pupnh Jdwpughtt vwhdwbwywithp ghpuquugbint nhwpnid pupuwght
hwoght Abwynpymid £ ghpubwuu: Fuih vmjuqubpny vwhdwiqws nuypnid b swthny Futljp Lupnuuywithg
quidnid £ Jfwpuyhtt vwhdwbwywthp gipuquiigkint nnidwtp:

Puiiljh vwjugqutpny pupwnh hwdwp vwhdwiws dhoinppuydwpubtpp b pupnh vyuwuwpldw hbn juygws
wy] J&wpubpp tkpunuy pupunughtt hwoyhtt dbwynpdws ghpuwswuup bt ninidwipp, wwpnuynpmpniabbpp
Juquny gmdwpibpp  Pwilh Ynnuhg qubdymd ki wiwlgbyn  bqwiwln] wowbg  Lwpuwwwih
hwidtwpupuljuh: wtdnidt wnwetwhtpe juwnwpynd b pupuughtt hwpdhg, hull pwpuught hwpdhte
Uhongibph puguiumput phypmd  Lwpnuwwih  Pwblmd mbbkgws wy hwohyubphg: Cuy npmd
Lupnuyuip wupununp b wywhndl] hwdwywnuwupwt gpudwlut dhengubiph weiuwnipmiup  hp
purblyuhls huspf (ip) b

Qtnuplyws gnpswipph gnidwpp  webwnph/uyuuwpdwi §Enh Ynnihg Jbpunupddbnig htnn  Fublp
Untnpugnmid E pupunughtt hwpdhtt' ifugkgitng sknupyuwi hudwp wwhnidubpp (weljuynipyub nypnid):
Ulwju skqupyws gnpswpph gnidwph Jpunupddwt hwiqudwiphg b dudlbnhg Lupnwuwywuip whwnp b
Puiijhtt y§wph juwnwpyuwsd gnpswpph wpyniupnid Futih tjundwudp dbwynpdus wupunwynpnipnibbbpn:
Putllp ywwunwupmwbwnympnit sh Ypnud - weobnph/uyuuupdwt inh  Yngdhg  dwunmgus  nplk
Swnwynipju nghiug quudjus b Lupnuwwth pupwnuwhtt hwoyhg bjpugpdus Jdwuph hwdwn:

7. Updniph hnlhwplnid

7.1.

7.2.

7.3.

Luipuny qnpéwpputipp htwpwynp E ppujubwguby hyybu pupunughtt hwpygh wpdnypny, wjtytiu £ pupuught
hwph wpdnyphg wwppkpynn wpdniypny:

Lupunujht hwpyh wpdnyphg muppkpynn wpdnypny juunwpjws gnpswppubph hwpyundwt hwdwp gnpdwpph
gnidwipp thnfuwmplynmd £ pwpunughtt hwoyh wipdnyph:

Upwnwupdnypuyhtt pupubph phypnd 22 gpudnyg wpunwhwyndus Jduputph dntnpugpnudp b qubdnidp
hpuwjwiuwgynud 22 Yhtnpnbwlub putyh Ynnuhg hpuwwpuwljws wpdnypuyht ontjuynid dbwdnpdws dvhoht
thnfuwupdtpny:

Qnpswpph gnidwpp pupuughtt hwpdh wpdnyph thnpowplne wpyniipnid hnpowpdpubph wmwppbpnieniihg
wnwowgwsd Juwutbph hwdwp Fuliljp quunwuwbwwnnipmit sh jpnud:

11 10RB/11CB RL 72-01-03, Tutp. 8
Ndh by £ 10/06/19 p.-hg



Iy /\MERINABANK

8. Lunyuwépukp

8.1. Pwilp 22 opkuunpnipjudp W/jwd Lwpnuwwywih htn hwdwduwjubguws wuppbpuljuwinipjudp b tqubwyny
Lupunuyuithtt npudwnpmd E punguép dhugh hwogbnnt dwdwbwljwhwwnywsht hwenpnnn wduu 15-p, tpk
wnluw sk wy) jupqugnpnud: Lunqusp Yupng L sinpudwunpyl) 22 opkuugpnipjudp vwhdwidws nhyphpnid:

8.2, Pumyuwdpp hwdwpynid t Lupunnwuywith Ynnlhg pugnidws, ek pundusph wduwplhg 30 (kpkunil) opdw
pupwgpnid  Lwpuwwyuip sh uhpuyugiinid - wowplnipmiuubp  punusph  Jhpwpkpup;: Twhdwbdws
dudwbwlwhuwngwsh pupwugpnid  Lwpunuwywih Ynndhg Pwilhtt gqpuynp  dbnd  wnwplnipnibbp
ubpuyugdbnt niypniud Pwbljp gputp vnwbuynt opjuithg 90 (httunt) opdu pupwugpnid ubkpluyuginid k
hhdttwgnp wuwunwupw: Uwhdwtjws dudwiwljwhwnduwshg htnn Lupnuwyuh Ynndhg tbpluyugdus

12 10RB/11CB RL 72-01-03, Tutp. 8
Nidh by £ 10/06/19 p.-hg



BANK

wnwpynipmnibiipp Putlyp ghunwpynd t 22 opktugpnipjudp, ArCa, VISA 1t MasterCard Jdwpwhwoqupljuyhte
hwdwlwupgbph Ynnuhg W/jud Futljh tkppht hpuwduwlwt wjntpny vwhdwidws Yupgny:

9. Pnpnpuplnid

9.1.

9.2

9.3.

9.4.

9.5.

9.6.

Lupuny hpwlwbwgdus gnpswppubph Ypwpbpyuy wnwpynipnibtbp jud withwdwdwjunipmnit nitkbuwno
nhypnid Lwpunuwwip Yuwpnn b FPwiyh Ynndhg vwhdwidws dund FPwlll tkpluywgul; gnpdwpph
ponnpupuwt hwyn ny nip, put punyusph unwgdut wduwpyhg 30 (kpkuntl) opdw pupwgpnid: Zuynh htin
withpwdton t ukpjuyughl) pnnnpuplyny gnpswpph htn juwgws huunwpnpipp b Publjh ywhwbiny wyy
nbinknipniuttp jud ruunwupnptp:

Untuinph/uyuuwpluui jhnnd juwnwpjws gnpdwpph sknupynudhg hbnn Lwpnwwywbp jupnn £ Publ

ubpuyugub] pannpupuwt huywn, tpbk sknuplidus gnpswpph gnidwpp wepbnph/uyguuupldwut Yenh Ynndhg

sh Jkpunupddl] wju) webnpp/uyguuupdut Yenh Ynndhg vwhdwtqws dwdijinmd jud hbnlbyuyg
dudkinnud’

9.2.1. 22 wwpwspmu junwpws qgnpswppltph hudwp sknupluwb opduihg 10 op,

9.2.2. 22 wwpwdphg nnipu junwpdus gnpswppltph hudwp' 30 op:

Puitiljp wuunwuhwbwwnynipnit sh Ypnud Lupnuywih Ynnuhg pupunny juwnwpus gnpswppubph hwdwnp,

uwuyt yuupuwun b htwpudnpmipjut vwhdwbibpnid odwinuljl) Lupnnwyuih Ynndhg ubpuyugyus

huunph Jupquynpdwip: Mughpp sjupquynpdbnt piypmid Lupunuyuwbn sh wquuynid Fwtiljh atjundwdp
niutigud hp wupunuwynpmipiniuubphg:

Untwnph/uyuuwpluut jhnnwd ppuljuugus gnpswipph pnnnpupynudp sh hwinhuwinid fPutljh tjuwndwdp

ponnph Jud  pnnpnp-yuwhwgh  ubkpjuyugnid, b Pwllh gipwuunwupnudp swhdwbtwhudond k

hudlwyuwunuwupiw punph jupgquynpdwip vheinpynipjudp b odwinuynipjudp:

Gpt pnnnpupluwb gnpdplipwgh wpyniupnid wupqymud E, np gnpdwppp juwnwpyt) B Lupnwuwywih Ynndhg

jud Pwpunuwwih Ynnuhg pwpwnh oquugnpsuiwl Ywbnbubph ppwpondwb hbnbwbpny, Lwpunwuwihg

qutdynid £ Putijh vwjuqutpny vwhdwiwé ygwn:

Ponnpupljiwh hupnh yuinwupwip Auilp Lupnuyguiht npudugpod Ehtnbyug dudlEnibpnod

9.6.1. ArCa J&wpwhwojupujhtt hudwlupgnd juwnwpjuws gnpswppibph ghypnid hwjnh wnugdwi
onpquithg 40 (punwuntit) opqu phpwgpntd,

9.6.2. Uhowqquihli J&wpwhwoqupluyht hwdwlupgbpmyd  junwp]uws  qnpswuppibph ghwpnid huwgnp
unugdut opjuithg 60 (Jupunti) opyu pupwgpnid,

9.6.3. Pwiljh puwundwnibpny junwpjus juijuhl gnidwuph dntnpugpdut jud Ejpugpdu gnpswppubph
ponnpupuut nhwypnd (Epk puuyndwwnp sh npudwnpl] Jubjuhl gnudwpp, vwfuyg wyb buqkgyt) &
puwpuuyhtt hwoyhg, jud Lupnuwywip dntnpwuqpby £ Yubfuhl gnidwp, vwjuyt pupnughtt dbwugnpnp
sh wykjwgl)) hwynh uinugdw opduithg 10 (nwup) wohtwnwupuyht opu plipwgpniu:

10. Zmykyjw] pupw

10.1.

10.2.

10.3.
10.4.

Lupunuyuwip Zhdtwjwb pupuwwwib) Yuwpnn b hp pwpuht (hhdbwlwb pwpwn) Yhg Pwilhg unwbuyg
hwybtjju pupun(kp) hyytu hp hwdwp, wjuybu b Gppopn widh hwdwp:

Zuybpwy pwpup Jupnn £ wwppbp (hul] hhdbwuwb pupnh nkuwljhg, vwljuyt yhnp L pupnh guunyd (huh
hhdtwlwt pwpnptt hwjuuwp jud wybh guwdp nuuh:Zwdbju; pwpup Jupny b yguwughpdl] withynud
uinplytph inwppbpuyny:

Jupluwght pupnpt jhg npudwnpynid | pugunuy bu qupughtt hwdbjjuy pupu:

Zuybpuwy pupunp hudwp wnwbdht qupunbwpwn sh hpundnud: Zudbjju) pupunny qunubwpwnh jhpundwdp
twhunbujws gnpsnynipmibitp ppujwiug]md ki Zhdbwljwt pupnuwwih Ynnihg hhdtwlwi pupnh
qunuiwpwnny:
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10.5.

10.6.

10.7.

10.8.

10.9.

Zuybpuwy pwpup wpwpdwl bnwbwlnd wpwdwnpbnt ghypnid unyt Mwydwbtbph hwdwduwyi pupunp
wljunhjugdut tywnwlnyg ywhup L juy hwunwngh Putlhh b Zhdtwwt pupunwywih dhol pupwnh b PIN-
nnh vnnwugnidp hwunwwnbkint hwdwnp:

Zuybpuy pupuiny juwnwpynn gnpswppubpp hwpduednud b wpnwgnpynud ko hhdttwjul pupnh pupunught
hwonid:

Zhdbwljw pupnny b hwybjuy pupn(tp)ny junupjus gnpswuppubinh hwipugnidwpp sytinp L ghipuqugh
hhdtwlwt pupnh hwdwp vwhdwitws Jgupuyghtt vwhdwbwswthn:

Zhdbwlwh pupnuyutp mupupwignip hwydbjju) pupnh hwdwp Yupny b uvwhdwil] wpwbdhtt wduwlu
Jdwpuyhtt vwhdwbwgwih:

Zhdbwlwb b hwybjw pwpnbpny hpwlwbwugws pnnp gnpswppubph wpynitpnid Pwbhh tundwdp
Alwnpdus wuwpunwynpnipniiibpp hwinhuwinwd Bu Zhdtwjuwb pupnuywith yupunwynpnipmniuubpp:

10.10. Zwykpu) pwpuh gopdnnnipjutt dwudbnt  wuwpundbnet  hhdpnd  hwybjw) pwpup Pwilh  Ynndhg

YEpwpnnuplynid E unyt Muydwbbbpny twppwnbudws Jupgny: dkpupnqupldws hwydtjjuy pupunp Fuulh
ynnuhg Ywpnn b oupudwgpdl] Zwdbpu] pupunuguiht wowbig Zhdtwljwt pupnuwuiht - bwuwgbu
wnbnkljwugubkn:

10.11. Zubju pupnuyui(ubp)p ygupunwynpynud E(E) nbnkljugul] futht Zhdtwljut pupnwywith dwuhdui,

wlgnpénittwlnipjut, whjdwpnitulnipjutt jud uvbwblnipjut ghwypbpnid b soquuugnpsdt) pupup wdwb
nbinkjuunynipmnit niukiwnt phwpnid:

11. Lmpwph thwulnid

11.1.

11.2.
11.3.

11.5.

11.6.
11.7.

11.8.

Puljt hpwuwunt £ unyt NMwypdwbibpnd b Pwiih Ynndhg hwunwndwsd tbkpphtt hpwuluwb wlinbpnyg
uwhdwijws Yupgny dhwlinnuwihnpkt nunwptgul] pwpwnh gonpénnpnipmiup (thwlb] pwpup) b thwully
pupuuyht hwphdp hkwnlyuy nhypbpnud’

11.1.1. tph Pwpunnwuwwbb nith pupnh htn juydws Fulh tjundwudp sdupjus wupunwynpomipniuubp,
npnup wpuwgninny punyuspp Lupunuywih Ynnuhg vnwbwnt opjuithg wugky £ 30 (Epkunil) op b
wyty,

11.1.2. hphk Lwupniuywit nith Futljh tjundwdp wy) sdupjus yupunwynipmniaub,

11.1.3. Lwpunuwwih dwhyub, vtwimpjut gypbpnid’ wynuhuh wuntph dwehtt wwnpwd/hhduwgnp
Swinigdw hhdw Jpu,

11.1.4. NMuydwtubpny, Putljh hhdtwlwl gquydwtubpng b 22 opkiunpnipjudp twhiwnbuus wyp phuypbpnud:

Luipup thulbihu wyny pupwnh pojnp hwbjuy pupnbkpp bu hulynud G

Pupunh hwljdwt ghypnid Pwpunnwwuip whwnp E pupup, hyyhku twlb pupunwhtt hwuptpp (wnuwmnipjut

ntypnid) yepunwpduh Ful:

. Pulh twjiwdbntuntpjudp pupunp huljbnt nphypnid Futlyp upnn £ ywhwbel] Lupunwywithg dwpk] pupunh

htwn juwws Futlh tjundwdp pninp upunwynpmipnibbpp:

Lupunuwwip Jupnn k dhwlnyiwihnpkl nunupkgit] pupnh gnpsnqmipiniip b thull) pupunwihl hwohyp
wyn dwuht btwpiuybu gpudnp dwinigking Pwthtt b dwpbng pupnh htin juydws Pwuilh tjundudp
niubgus yupunwynpnipjnibbpl wdpnnontpjudp:

Zwykyuy pupup jupnn kulyl) puyybu Zhdtuwh pupnwuwwih, wjtybu b Zugbjju) pupnwywih Ynnuhg:
Pupnh b (Gud) pwpuughtt thwpkph gnpénpnipniip Junududjbn nupupbnt pghypnd  quuddus
uyuuwpdub y&wupp sh yEpunupdydnud:

Lwpnh thwlnudp sh qupupbgimd pupwh hbn juydws Lupnwwyuih Pullh tjundwdp dbwynpdus
wupuuynpnippnibibpp tkpunju) hwoyuplfws wnlnuibkpp b nn dwbplbpp:
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11.9. Pupunuwywipn wwpunwynp b dwpl] twb pwpunnyd junupjus wybt gnpswppbph wpynitipnid dbwynpdus
wuwpuwynpnipmiiubpp, npniup juwnwpyl) b twhpwt pupnh hwlnudp, vwuyt Jdwupdwt hwdwup Futl B
ubpyujwugyt) pupwnh thuynidhg htwnn:

11.10. Pupwnp thwlnidhg htwnn 3 (kpkp) wopwwnwipuwght op httnn pupuiny Juwwwpdws pnjnp gnpswppubph
dlwjtpynidhg htwnn pwpnht gpujut Jabwgnpph wnuwnipjuit ghypnid Fwtlp thnpjuwtignid E dbwgnpnh
gnudupp  Lupnuyubh Pulymd mikgws wy hwoyhtt uwnnpl Wows hippulwinipjudp pun hwph
wnluynipjui
11.10.1. unyyu wpdnypeny plpwghl hwoyhl,

11.10.2. unyyt wpdnypny wy] pupnuyght hwoyhl,

11.10.3. 22 npuuny pupwghly hwoyht,

11.10.4. 22 gpuuny wy) pupunwght hwoyht,

11.10.5. wy) wpnrwpdnypuyht pipwghly hwyht,

11.10.6. wj] wpunrwpdnypuyhtt pupunwghtt hwpypt:

buj Ept Lwupunuywip Pwulnmd wy hwohy snith, www pwpwughtt hwpyh hbknwqu uwywuwplnidu
hpwlubugynid £ hwdwdwytt Publjh pipwughl hwphdubph uyuwuwpiwt hwdwp vwhdwi]ws vwluqubph, b
hwohyp thulynud L, Epp hwpygh duwgnpnp qpojutinid E:
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