BANK

IIpaBuiia n ycjI0BUSI HCIIOJIB30BAHMS M 00CIYKHBAHUSA IIaTeKHbIX KapT 3A0 «AMepuadaHk»

OCHOBHBIC NOHATHSHA
Bank — 3A0 «AmepnabaHk»
OcHOBHBIE YCJIOBHSI — OCHOBHBIE YCJIOBHUSI OQHKOBCKOTO OOCTY)XMBaHMS (DU3UUECKHUX JIHIl, OCHOBHBIE YCIIOBHS OaHKOBCKOI'O

O6CJ'Iy)KI/IBaHI/I$I HOPUANYCCKUX JINALL banka

Tapudn1 banka — tapudsr banka s pusmueckux nun, Tapudsl banka s KOPIOPaTUBHBIX KIMEHTOB, TapU(BI IUIATEKHBIX KapT,
Tapudbl TAMOKEHHBIX KapT, Tapudbl OM3Hec-kapT baHka, ycloBHs BBIAAYM M OOCITY)XMBaHHUS MMOJApOYHBIX KapT banka, a Takxke
Tapudbl ¥ YCIOBHS, YTBEPXKIEHHbIE BaHKOM B paMKaxX IPOBOJMMBIX KAPTOYHBIX KAMITAHUH 1 COBMECTHBIX KapTOUHBIX IIPOEKTOB

Inarexnas kapTa (nanee TaKke «KapTa») — IUIATEKHBIA HHCTPYMEHT MEKIYHApOIHBIX IIATeXHBIX ciucteM VISA, MasterCard nnn
cucrembl «Apmennan Kapn» (nanee ArCa), BeimyiieHHbslii bankoM. baHk Taxoke BbITyckaeT OecKOHTaKTHbIE KapThl. Eciy Ha kapte
UMeETCsl CUMBOJI OECKOHTAKTHOM OriaThl (cM. Huskel), To KapTa MO3BOJSET OCYIIECTBIATE GE3HAIMYHBIE IUIATEXHU B JIFOOOH TOUKE
MHUpa, Iie IIATe)XHbIE TEPMUHAIIBI IPUHUMAIOT MTOJOOHBIE IIITATEXKH.

Jep:xkarens kapThl — Qusnueckoe nuio crapuie 14 (YerslpHaauaTh) JieT, a TakkKe MOPUIMYECKOE JIMIO WM YaCTHBIN
TIpEANPUHIMATENb, TIOJIL3YIOIIMHCS TUIATEXHOM KapToi baHka winy oOpaTuBmiics B baHk, 4TOOBI MONYYUTH KapTy
JlonoaHuTEIbHASI KAPTa — KapTa, IPUBsI3aHHAs K OCHOBHOW KapTe, KOTOpas BHITYCKAeTCsS HAa OCHOBAHUHM 3asBKH JlepikarTelnst KapThl
(OcHoBHOrO JnepkaTess) Ha MMs OCHOBHOro JlepkaTens KapThl WM Tperbero juua (Jlepikarens JOMOMHUTENBHON KapThl) U
NpeAyCMOTpPEHa JUTs OCYILIECTBIICHHS OTepalyii 3a CUeT CPECTB Ha KAPTOYHOM CUETe OCHOBHOM KapThl

Cruxep — Visa Pay Sticker — 6eckonraktHas kapta Visa, npuBsizaHHas K ocHOBHOM kapTe (Visa, Mastercard, ArCa, 3a HCKITFOUeHHEM
NO/IapPOYHBIX KapT, TaMokeHHbIX KapT ArCa u OuzHec-kapr). CTHKep BBITyCKAaeTCs Ha OCHOBaHMM 3asBKU Jlepkarens KapThl
(OcHoBHOrO Jneprkatess) Ha MMsi OCHOBHOro JlepkaTens KapThl WM Tperbero juua (Jlepkarens JOMOMHUTENBHON KapThl) U
NpPEeAYCMOTPEH JUIsl OCYILIECTBIICHHS OIepaluii 3a CUeT CPeCTB Ha KAPTOYHOM CUETE€ OCHOBHOM KapTHl.

KapTounsiii cueT — OaHKOBCKHH CUET, MPUBSA3aHHBIA K KapTe, KOTOPBIA OTKPhIBAETCs HA UMs J{epikaTens KapThl U 00CITy)KUBaeTCs B
cootBeTcTBHH ¢ OCHOBHBIMHU yCIIOBUSIMH baHKa M HACTOSIIMMU Y CIIOBUSIMH

Cucrema onJaiin-ninartesxeil ArCa — cucrema co3gaHus U BEICHUS BUPTYaJIbHBIX KapT, BBITyCKaeMbIX IUIaTeXHON cuctemoit ArCa,
1 OCYILECTBIIEHUS OHJIAMH-IUIATEXKEH, JOCTYIIHAs IIOCPEACTBOM caiita WwWw.arca.am

Iepconanbublii uaenTngukanuonnbiii Homep (nanee PIN-kox) — xon Jleprkarens: KapThl, HCHOJIB3YEMbIA Ul UISHTH(DUKAIIMN
TMIOCJIEIHET0 MPU OCYILECTBJICHUU ONEpaluii B ClIydasx, MPelyCMOTPEHHBIX NTPaBUIaMH KapTOUHBIX [UIATEXKHBIX CUCTEM
Onnopa3zoBsiii napous (nanee OTP) — onHopa3oBelii apoib, otnpasisieMblii B CMC-cooOlieHnn Ha Homep MOOHIbHOTO TesedoHa,
npezicTaBieHHbIil Jepxkarenem kaptel baHKy B mHChbMEHHO# (opMe, KOTOPBIH HCIONb3yeMblil JlepkareneM KapThl JJis TeHEpaluu
PIN-konma u akruBanuu kapthl. PIN-Kox MOxeT ObITh yCTaHOBJIEH Ha OaHKOMAaTe JIF0OOro OaHKa, SBISIFOLIETOCS WICHOM ILIATeKHON
CHCTEMBI, 00CITy)KHUBAIOLIeH JTaHHYIO KapTy, eclny GaHKOMAaT OCHAIeH HeOOXOOUMBIM ITPOrpaMMHO-aNIapaTHBIM PELIEHHEM.

IMapoab — Koz, reHepupyeMbIil U TPEOCTABISIEMbIN KIIMEHTY B YCTAaHOBICHHOM baHkoM mopsike st uaeHTuukanuu Jlepxarens
KapThl ¥ UCIIOIb3YeMBIi JleprkaTeneM KapThl AT MOTy4eHHs: HHQOPMAIHK 0 KapTe U KapTOYHOM CHeTe, CO3AaHNS BUPTYAIbHOH KapThl
B cHCTeMe OoHNaiH-uaTexeit ArCa, oOpamienns B baHk o TenedoHy B ycTaHOBJIEHHBIX baHKOM citydasx IO BOIPOCAaM, CBS3aHHBIM C
obcyxuBanueM KapTsl, a Taxke B IPOYHX CIydasx, ONpeAeTeHHBIX baHkoM u maTexHoi cucremoit ArCa

Kon CVV/CVC — xoj Ha 00paTHO# CTOpOHE KapThl, UISHTUDUIUP YoM J{epkaTels KapThl U UCIIOJIB3YEMbIH 1Sl OHJIAHH-PAcYeTOB
Toproso-cepBuCcHOe IpeANPHUATHE — TOPTOBO-CEPBUCHOE MPEAPHUATHE, B TOM UHCIIE MPETOCTABISIONIIE YCIYTH HITH 3aHIMAIOIIEECS
TOPTrOBJIEN OHJIANH, TOBAPHI WM YCIYTH KOTOPOr0 MOXKHO OILJIATUTH KapTOu

BankoMaT — BHyTpHO()HCHOE WIN HApYKHOE YCTPOMCTBO CaMOOOCTY)KUBaHHMS JUTS OCYIIECTBIICHNS (PUHAHCOBBIX OMEPALNii

BANK ( )
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POS-TepMuHaI — 37IEKTPOHHOE YCTPOUCTBO, MTPEAYCMOTPEHHOE /TSl OCYILECTRIIEHHST O€3HATMYHBIX TUIATEXKEH B TOPrOBO-CEPBUCHBIX
MPEANPUATHAX WK OIepaluii Mo 00HATMYMBAHHIO U OE3HATMYHBIX TJIATEXEH ¢ UCIONb30BaHUEM OAHKOBCKOM KapThl HA TEPPUTOPUHN
Oanka

Onepauus — nopydenue Jlepxarens kKapTbl BaHKy Ha OCYIIIECTBIIEHHE ONIEPAIIUH C IPSMBIM HITH KOCBEHHBIM HCIIOJIb30BAHHEM KapThI

ABTOpH3aIus — NIPEIOCTABIIsAEMOE baHKOM MOATBEPKIEHNE WIN Pa3pellICHE Ha COBEPILICHHUE ONEepalui
Jarta coBepuieHus onepanuu — GaKTHIECKUN IeHb COBEPIICHHS OTlepaui

)IaTa yuera onepanvu — (l)aKTI/I‘{eCKI/Iﬁ JACHb MMPOBOAKU OIICPAIUU 11O KAPTOYHOMY CUCTY Ha OCHOBAHHU MPCABABIICHUA OIICpallln K

YUETY IUIATeKHON CUCTEMOH, 00CITYy)KABAIOIICH KapTy, WIHA OCYIISCTBICHHS TOPYICHUS, IIPEICTABICHHOTO J{epkaTeneM KapThl

StOp-HPICT - Me)KI[yHapOI[HLIﬁ CITMCOK KapT, onepanun ¢ UCIOJIb30BaHUEM KOTOPBIX MOT'YT OBITE OCYHICCTBJICHBI UCKIIIOYUTCIILHO Ha

OCHOBAaHWU aBTOpU3aALIUU

IlnaTe:XHBIH JUMHT — JIUMMUT, YCTaHOBJ'IeHHHﬁ JJIL OCYHICCTBJICHUA onepaunﬁ Mo KapTe B pasMCpe COBOKYIMHOCTHU AOCTYITHOI'O

OCTaTKa Ha KapTOYHOM CUCTE U er}lHTHOﬁ JIMHHUH, B TOM YHUCJIC OBepapa(bTa

Hepepacxon — CyMMa, UCN0JIb30BaHHAaA CBECPX IUIATCKHOI'O JIMMUTA, BKIIHOYass CYMMbI KOMHCCHﬁ, crrcaHHble BaHKOM B COOTBETCTBHU

¢ rapudamu banka, sBnsromasics ods3aTenbcTBoM Jepikarens kapTel k baHky

KapTO‘{HbIﬁ nMaKeT — Ha6op yciayr, npeayCMOTPCHHBIX TapI/I(l)aMI/I banka n MpEeaAOCTaBIAEMbIX bankom B JOIOJIHCHHUC K HEKOTOPBIM

KapTam

BaJibl 10sJIbHOCTH — OaIbl, HaKaIIMBaeMble Ha KapTe (PU3MUECKOro JIMIa B COOTBETCTBHH C YCIOBUSIMH IIPOrPaMMBbI JIOSIIBHOCTH,
KOTOPBIE MOKHO HCIIOJIb30BaTh, YTOOBI BOCIIONB30BAaThCSl HEKOTOPHIMHU yenyramMu baHka win moayuuts ckuaxy B 100% Ha KOMHCCHIO

3a 00CITY)KUBAHHUE 110 HEKOTOPBIM IPOAYKTaM

BoInucka — otuer, npegocraBisieMblit bankoM JlepikaTento kapThl U coiepxkaniuii iHGopMaIuio 00 oreparysx Mo KApTOYHOMY CUETY

(BKITFOUAst OCHOBHYIO U JIOTIOTHUTENbHBIC KAPTHI U CTHKEP)

B numcbmeHHOil ¢opme, NHMCBMEHHO — MeTOA TIpeiacTaBieHus [lepkateneM KapThl aBTOPU30BAHHOTO IOJIHCAHHOTO
nopyueHusi/uH(GopMaluy M MOpYYEHHs, MPEACTABICHHOIO B MHOI (opMe, 3apaHee OroBopeHHOW Mexnay Jlepkatenem KapThl U

bankom 1 sKkBUBasIeHTHOW noanucu Jlepxarens kKapTol (AHTEPHET/MOOWIILHBIH/Tee()OHHbIM OAHKUHT U TIP.)

PA — PecniyOnvika Apmenust

1. O0umMe MOJOXKEeHHUS

1.1. [IlpaBuna u ycloBHUs HCHOJIB30BaHUS M OOCTYKMBAHHS IUIATSKHBIX KapT banka (mamee «YcCIOBUsS») PEryTUPYIOT HOPSIOK
B3aUMOOTHOLIEHUH Mexay bankom u Jlep>kaTenem KapThl B IpoLecce BBITyCKa M O0CIY)XHBaHUS KapT baHkoM, ompenenss
IIPaBUJIA UCTIOIb30BAHUS KapThl.

1.2. Bank npenocrasisier KapTy kineHTy Ha OCHOBaHMH 3asBKU-JI0rOBOpA, 3aNOJIHEHHOW B yTBepkIeHHOH bankom (dopme (nanee
«3asBKa-I0roBOp» ), KOTOPOU KIMEHT MOATBEPKIAET MPUHATHE Y CIIOBUIA.

1.3. Tlopyuenus lepxateis KapThl HA H3MEHEHHE YCIOBHI, H3HAYAIBHO YKa3aHHBIX B 3asBKe-IOrOBOpPE, MPENCTaBIAIOTCA B baHk B
yTBepxkaeHHOW bankom ¢opme. VckiodeHrne COCTABISIFOT W3MEHEHHUS, KOTOPBIE COINIACHO YCIOBUSIM HE MOTYT OBITh
OCYIIECTBJICHBI B TEUCHUE NEUCTBHA KapThl. 1locie BCTyMIeHUs JaHHBIX MOPYUYEHUH B CHITy BCE MPEABIAYIINE IMOPYICHHUS B
CBS3M C U3MEHEHHEM YCIOBHH 3asBKU-IOTOBOpA YTPAUYMBAIOT CHIY. B KOHTEKCTE€ HACTOAIIMX Y CIOBHII BCe MOPYYCHHS,
MIPEACTABISEMBIE B CBA3U C 3asBKON-I0TOBOPOM, M OTMEUEHHBIE YCIIOBUS BKJIIOYAIOT BCE OyAyIHe N3MEHEHHS M JOIIOIHEHHS.

1.4,  Hacrosmue YcnoBus OeWCTBYIOT napauienbHo OCHOBHBIM ycloBUsAM baHka, Mpu4eM B3aWMOOTHOILICHUS, HE PEryIHpyeMble
YcnoBusimu, perynupyiorcs OCHOBHBIMH yCIOBUSIMH, Tapudamu baHka, IOKyMEHTaMH, COIEpKalliMH JIOTOBOPHBIC
oTHOLIEHUA Mexny bankom u Jlepkarenem KapThl, M 3aKOHONATENbCTBOM PA, a B ciydae, eciii B3aMMOOTHOILEHUS HE
PETYNUpPYIOTCS 3aKOHOAATENHCTBOM PA — TO 00BI9asIMU JIETTOBOH MPAKTHKH.

1.5, VYcnosus, Tapudsl w/nunm IOrOBOPHI, ONpeneicHHbIe baHKOM Ui OTAENBHBIX BHIOB KapT, KAPTOUHBIX AKIMHA, COBMECTHBIX
KapTOYHBIX MPOEKTOB, IEHCTBYIOT B IONOJTHEHNE K HACTOSIINM Y CIIOBHSM U MOTYT COAEP>KaTh MOJIOKEHHS 1/UITH OTPaHNIeHN,

OTJIMYHBIE OT COAECPKAMMXCA B HACTOAIIUX VYcnoBusx.
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BaHK MOJKET OCYIECTBIIATE CTPAXOBAHHE KAPT OMPEAEICHHEIX BuioB. [Ipoleypa CTpaxoBaHuA, A TAiOKe MOPAIOK U YCIOBHs
TIOMy9eHHA CTPAXOBOrO BO3MENICHIA ONPENIENIOTCs «Y CIIOBHMAMMU CTPaXOBaHNs KapT» Batika, AelCTByIOMUMI B JoMOHeHHe
K HACTOAIIM Y CTOBHAM,

JIBIDKeHUE IEHEKHBIX CPEJICTB 10 KapTe, B TOM YHCIIE KPEIUTHBIX CPECTB (3a4HCIICHNE, CITUCAHNE), HCIIONb30BaHNE HATMYHBIX
1 O€3HAJIMYHBIX CPEJCTB PEryIupyeTcsl Y CIIOBUSIMHE U TIPaBWIaMU IutaTexHbIX cucteM ArCa, VISA n MasterCard.

Juist yaera 0b6oporta 1o KapTe 1 JIOMOTHUTEIBHBIM KapTaM (Tpy Hajan4ann) baHk BeneT KapTOuHbIHA cUuerT.

KaprouHnslii cuet OTKphIBaeTCsl Ha UMsI OCHOBHOTO Jlepikarters KapThl.

KaprouHnslii cuer MOXXeT OBITH OTKpHIT B ipamax PA, nomnmapax CLIA wmu eBpo.

JIis momydeHus KapThl HeoOX0MMO UMETh B baHke Tekyiuii cyer B apamax PA.

Kapra neficTBuTeNBHA 10 MOCIIEAHET0 AHS YKa3aHHOI'O Ha HEW MecsIa (BKIIOYHTEIHHO).

Kapra siBnsiercst cobctBeHHOCTBIO baHKa 1 107KHA OBITH BO3BpAIleHa 110 IEPBOMY TPEOOBAHHMIO.

Hcnonp3oBanue KapThl B HE3aKOHHBIX LEISX 3aIPEIIeHO.

bank He HeceT OTBETCTBEHHOCTb 3a YOBITKH, IOHEceHHble JlepkaTeneM KapThl BCIEACTBHE KapTOYHBIX OIEpalyi,
OCYIIECTBJICHHBIX C HapyLIIEHHEM IpaBWI M TpeOOBaHWM, colepKalMXcs B YCIOBUAX, a TaKXKe IPEIOCTaBICHHUS |
UCTONB30BaHus uHGopManuu o kaprounbix oneparmsx, OTP, PIN-koma, maposs, uadopmaiim, ykazanuoit Ha Kapre (Homep
Kaptsl, kom CVV/CVC, cpok JeHCTBUTEIBHOCTH) TPETHHUMH JIUIIAMU, WK PACKPBITHS YKa3aHHON HHPOPMAITUK TPETHAM JIHIIAM.
B cnyuae npenocrarienus Jlep:kaTeno KapThl KAPTOYHOIO MakeTta baHk MMeeT MmpaBo 0e3 MpeaBapUTEIbHOrO YBEIOMIICHUS
JeprxaTens KapThl NPEI0CTaBUTH IEPCOHANBHBIE AaHHbIE TOceqHero (MMs1, (haMHiIHs/HauMEeHOBaHHe, 1aTa POXKACHHS, TaHHbIS
YAOCTOBEPEHUS TUIHOCTU, KOHTAKTHBIC }]aHHI)Ie) KOMIIaHUH, Hpe}IOCTaBHHIOHleﬁ yCiyru, BXoAdaIue B KapTO‘-IHbIﬁ ITaKeT.
JepxaTenb KapThl (32 UCKIIOYEHUEM JiepKaTelield MOJapOYHbIX U OM3HEC-KapT) SIBJISIETCS YYAaCTHHKOM IMPOrpaMMBbI «Aio»
(AYO) (nanee «Ilporpammay), B paMKax KOTOPO# JiepKaTessiM KapThl BO3BPALIAETCSl YaCTh CPEJICTB OT CyMMbI O€3HAITMYHOTO
IUIaTexa, OCYIIECTBICHHOTO B TOPrOBO-CEPBHCHBIX MPEANPHUSITHSIX, COTPYIHHYAIOIMX B pamkax IIporpammbr (KI1I03K).
[porpamma ocymiectBisiercst OOO «bect Kapa» B cootBercTBuu ¢ «IIpaBunamu ydactus B mporpamme AY O», pazMenieHHbIMU
Ha caiite OO0 «bect Kapm» (www.ayocard.am). CornacHo HactosiM Y ciioBusiM JleprkaTtesb KapThl Ta€T CBOE COrIacHe Ha
npucoenunenue K «[IpaBunam yuactus B mporpamme AY O», KoTopbIe SIBIISIIOTCS TyOnuuHol odeproit. [IpuHnmast Hacrosiue
VYcnosus, JlepxaTtenb KapThl OAHOBPEMEHHO aKLENTYeT JaHHYI0 0QepTy.

ITo Bcem Bompocawm, cBsizanHbIM ¢ Kapro#, JlepkaTtenn kapTel MOryT 0OpallaThesi 10 KPYIJIOCYTOYHOM Tene(OHHOM JIMHUH
(+374-10) 56 11 11.

ITo ncreuennu cpoka AeUCTBUA KapThl BaHK MepeBBITyCKaeT KapTy B COOTBETCTBUH € TapH(paMH U YCIOBHAMM, IEHCTBYIOIINMHI
B banke Ha MaHHBI MOMEHT, 3a MCKIIOUYEHHEM ciiydaeB, korma 3a 10 (Hecarts) nHel n0 ucTeueHHs CpOKa NEHCTBUS KapThl
Jepxateb KapThl MICBMEHHO YBEIOMIIAET baHK 0 CBoeM HaMepeHHH OTKa3aThCsl OT KapThl, MIIM KapTa 3a0JOKHPOBaHa, MU
JleprxaTensb KapThl uMeeT nepes; baHkoM 3a/107KEHHOCTh, BHITEKAIOIIYIO U3 UCTIONb30BaHUs KapThl, MU baHK MPUHSI pelieHne
HE IIEPEBBIITYCKATh KapTy.

B Teuenne cpoka neiictBus KapThl JlepikaTenb KapThl MOXKET II0 CBOeMY ycMOTpeHHIo cMeHHTh PIN-kox uepes GaHkomart,
UMerolIni cooTBeTcTBYoNIyIo pyHKuuro. st cmensl PIN -koga HeoOxonumo BBecTH AeicTByommii 1 HOBbIH PIN-komsl. [Ipu
BBozie PIN-kona cienyer cobmronaTh npaBuia Oe3onacHOCTH baHka, omyOIMKOBaHHbBIC Ha caiite baHka WM MHBIM 00pa3oM
MIpeACTaBICHHBIE [lepyKaTemro KapThl.

Ecmu Jlepxatens kaptbl 3a0bu1 PIN-kox, [lepkaTenb KapThl MOXET MPEACTaBUTh B baHK HMHCTPYKIIMIO, 3arOIHUB
YTBEPXKACHHYIO (POPMY, U CAMOCTOATENbHO ycTaHoBUTHh HOBBIN PIN, ucnons3ys OTP, umu jke MOBTOPHO 3aKa3aTh KapTy B
cootBeTcTBHH ¢ Tapudamu banka.

Juns Hagnexarten unentudukanmu Jepxarens kapThl Kak MOJIb30BaTels Ha caiite baHka MoxkeT OoTpeOoBaThCsl BBOJ JaHHBIX
KapT, BeIIyHIeHHBIX 3AO «AMepradbaHk», T.e. JleprkaTens KapThl JOHKEH MPABWIIBHO 3aIOJTHATH TpeOyeMble JaHHbBIE KapThl U
BBECTH OJHOPA30BbIH IMapoib, KOTOPBIM OyIeT OTmpaBieH HAa HOMEpP MOOWIBHOTrO TenedoHa, paHee NPeNOCTABICHHBIN
Hepxarenem kaptel banky. Ilocme 3aBepiieHnsi WACHTHU(PHKANWK yKa3aHHBIM oOpazoMm [lepkatenb KapThl MONXYYUT
BO3MOXKHOCTD 3aIONIHATh KPEIUTHBIC 3asBKH, MPEICTaBIATh JOKYMEHTHI, YKa3bIBaTh NMPEATIOIUTACMbIE YCIOBUS KpPEIUTa U

TIOTY9aTh KPEJHTHI.
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IIpenocraBiaeHHne KapThl

Kaprta u PIN-kon npenocraBisitorest Jlepxartenno KapThl B OTJENbHBIX 3alle4aTaHHBIX KOHBEPTax, 32 MCKIIOUEHHEM CITydaeB

yctaHoBkH PIN-koza ¢ ucnonszoBanueM OTP. B nanHoM cinyyae mocie nojgyueHust KapTsl JlepaTens KapThl CAaMOCTOSATENBHO

ycranaBnuBaeT PIN-kox B nopsake, IpeTycCMOTPEHHOM ITyHKTOM 2.4 Y cioBuUiL.

Kapra u PIN-kox npemoctaBistoTcs JlepikaTento KapThl CIIocoOOM, 3apaHee OrOBOPSHHBIM MEXIy TOcleqHnM U bankom. B

cirydae repeBblnycKa KapT, kapta u PIN-kox npenocrasistores JlepykaTero KapThl CIIocoOOM, paHee COTTaCOBAHHBIM MEXIY

Bankowm u [leprkaTesneM KapThl, €Civ MOCIeIHIN He peacTaBiil baHKy nHOe mopydeHune, 3al0JIHIB COOTBETCTBYIOIIYIO (OpMY,

yTBEpKICHHYIO0 baHKOM.

Iporiecc npenocrapnenus kaptel 1 PIN-koza (ecnu mocneqHuil He MOATICKUT yCTaHOBKe ¢ ucnonb3oBanueM OTP) lepxarernto

KapThl 3aHnMaeT 2 (/1Ba) pabouux JTHS co JHS MOAa4H 3asiBiIeHUs JlepkaTeneM KapThl B ClTydae Iepeiadr KapThl Ha TEPPUTOPUHN

TOJIOBHOT'O Oprica WM KaKoro-1ubo U3 epeBaHCKHX IojapaszaeneHuil banka, n 7 pabouux IHEH B ciiydae mepelnadd KapThl Ha

TeppuTOopuH 3a mpenenaMu EpeBana. B cimydasix, mpexycMorpeHHbIX Tapudamu baHka, kapra MOXET OBITh IpeaocTaBiieHa

paHee yKa3aHHBIX CPOKOB. B ciryyae 70CTaBKH KapThl KYphEepPCKOW HITH MOYTOBOM CITY’KOOM CPOK JOCTABKH 3aBHCHUT OT YCIIOBUH

KOMITaHHH, MIPEIOCTABIISIONIEH YCIYTH JOCTaBKH.

[Tpu ycranoBke PIN-koma [lepkaTteneM KapTbl B Tpoliecce BBIMOJHEHHsS HHCTPYKLMH OaHKOMaTa MO aKTHUBALMH KapThl

Hepxartento kaptel otnpasisercs CMC-coobmenue, comepxamee OTP, Ha HOMep MoOHIBHOrO TenedoHa, 3apaHee

npeiocTaBlieHHbI baHky B nucbMeHHO# (opme. Jlepxkartenb KapThl AoibkeH BBecTH nonmydeHHblit OTP B cooTBercTByromee

nosiie Ha dKpaHe OaHkKomara, mocie 4ero Moxer ycraHoBuTh PIN-kox camocrositensno. Ecnmu [lepikartens xapThl ykazain

ucnoib3oBanue OTP kak npeanourutenbHsiii criocod nonydenus PIN-kona, nansbii criocob nomyuenust PIN-kona He Moxer

OBITh U3MEHEH.

Cpa3y no nonyuenun kaptel U PIN-koma (ecnu mocnenHuil He MOMIEKHUT ycTaHOBKe ¢ ucmois3oBanueM OTP) Jlepxkatens

JIOJKEH TPOBEPUTDH LIEIOCTHOCTh KOHBEPTA, Haimnure kapThl U PIN-koa B KOHBEpTE, COOTBETCTBUE KapThl 3asBKE, a TAKKe

NpaBUWILHOCTh MH(pOpMAIMHY, YKa3aHHOW Ha Kapte. Eciu [lepkaTenb KapThl OOHApYXHUT KaKUe-IMOO0 HECOOTBETCTBHS, a TAKKE

B Cllydae HEBO3MOXKHOCTH ycremHoit ycranoBku PIN-koza ¢ ucnonszoBanuem OTP, B Tom umcne, eciiu OTP He 6but nonydeH

B IIPEyCMOTpEHHbIE CPOKH, Jlepikarellb KapThl 00513aH He3aMeUIUTENBLHO YBeJOMUThL 00 3ToM bank. B ciiyuae ecnu lepkatens

KapTel He moiydaeT kapTy B Teuenue 60 (LllectpaecsT) nHel co OHA 3aKa3a WM IEpeBBIMTyCKa KapThl, baHk mMeeT mpaBo

3aKpBITh KApPTy U YHUUTOXKUTH €€.

B cnyyae mocraBku kaptel u PIN-kozma kypbepckoid/mouroBoit ciyx6oii kapra u PIN-koq oTmpaBisiroTcst yepes JiBe pasHble

KOMITaHHH.

bank B3uMaeT Bo3MellIeHHE PacXo/IoB 1o goctaBke kapThl 1 PIN-kozma B cooTBeTcTBUM ¢ Tapudamu banka.

Ecmu nocraBka xaptel w/unu PIN-kona mo ykazannomy Jlepkarenem anpecy okaszanach HeBo3MoxHoi, Kapra u PIN-kon

BO3BpaIlaoTcs B baHk 1 XpaHsaTcs 10 BOCTpeOOBaHUS.

B cnyuae ecnu xapra u PIN-kox Obuti jnocraBieHsl JlepikaTento MOYTOBOW/KYPHEPCKOM CITy:KOOi, /sl aKTHBALUH KapThl

HeoOxomuMo 1o3BoHUTH B bank. BaHk mmeer mpaBo 3akpbith KapTy, ecnu ona He Obuia aktuBupoBana B teuenue 6 (ILlects)

MECSLIEB ITOCNIE TOCTABKH.

Kapta akTuBHpyeTcst B TEUCHUE CIEAYIOIIX CPOKOB:

2.10.1. B cmydae nepeqauu KapThl Ha TeppuTopun banka: B Teuenue 1 (OquH) paboyero mHs 1o nonydeHun kaptel U PIN-koza
[HeprxareneM KapThbl

2.10.2. B ciy4ae JOCTaBKH KapThl MOYTOBOM/KYpbepckoil ciyx0oit: B Teuenue 1 (OmauH) pabodero AHs MOCIE TOTO, Kak
JeprxaTenb KapThl cBsA3aJICs ¢ baHKOM [U1st akTHBAIMY KapThl ¥ ObLT HAAJIEKAIM 00pa3oM uaeHTH(GuIpoBaH bankom

2.10.3. B ciyuae ycranoBku PIN-kozma ¢ ucnons3oBanuem OTP: mocine ycnenHoro 3aBepinenus: ycraHoBkd  PIN-kona uepes
Oankomar Jlep>kateneM KapTel

Cpoxk OericTBUSI KapT OMpeIeseH COrJIaCHO CIEeMYIOMIei TabmuIie.

Cirrus Crukep MasterCard
. . MasterCard MasterCard MasterCard . )
AfC‘i‘ Maestro/ Visa Visa Standard/ Visa Gold/ Visa Platinum/ Visa V.'S? Bu5|_ness/
Classic Electron/ Electron . . Infinite Visa
. Classic Gold Platinum .
ArCa Mir Business
2 rona 4 rona 2 rona 4 rona 4 rona 4 rona 4 rona 4 rona
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CpOK I[eflCTBI/IH JOIOJTHHUTCIIbHBIX KapT, BBIITYHICHHBIX C HpHBHSKOfI K KaKAOMY OTACJIIBHOMY BUAY KapThbl, COIIACOBBLIBACTCA CO

CpOKaMu JaHHOI'O BUJa KapThI.

3. IIpaBuaa ucnoab3oBaHus KapThl. [IpaBuja 6e3omacHocTH

3.1

3.2.

3.3.

3.4.
3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

Cpasy 1o noryueHnd KapThl JlepkaTenb KapThl 0053aH IIOCTaBUTh CBOIO MOJINMCH Ha 0OPaTHOM CTOPOHE KapThl, B CIEHAIBHO

MIPEAYCMOTPEHHOM IS 3TOH 11enH osie. OTCYTCTBHE MOAIICH HIH €€ HECOOTBETCTBHE IOJINCH IPEIbSIBUTENS KaPThI SIBISIETCS

3aKOHHBIM OCHOBAaHHUEM /IS OTKa3a B 0OCITy)KMBAaHUU KapThl MM €€ KOHPHUCKAIUH.

[Ipu ycranoBku HOBOro PIN-koma [lepikaTteneM KapThl MPENIIOYTHTENIHLHO YCTAHOBUTH 10 BO3MOXKHOCTH CIIOXKHBIM T1apolb.

PexomenyeTcst n30eraTb UCIIOIB30BAHMS CIECTYIOMINX APYT 3a APYTOM HITH ITOBTOPSIIOLIUXCS TIADD.

Kaprta MoxxeT OBITh UCIIONB30BaHa B OaHKOMATaX, MMyHKTAaX BBIAAYH HAMYHBIX, TOPrOBO-CEPBUCHBIX MPEANIPUATHSIX U IPOUUX

YCTPONCTBAX, HA HKpPaHaX KOTOPHIX WM Ha MPHJIETAIONIEH TEPPUTOPUH 0TOOpakaeTcs Caeayromas HHpOpMaIys:

3.3.1.  Tumbl BO3MOXHBIX onepanuii (Bblaya HATMYHBIX CPEJICTB, 3a4HCIICHHE CPEJICTB, KOMMYHAaJIbHBIE IUIATEXKH U TIp. ),

3.3.2.  a TaxKe JIOTOTHII IUIATESKHOM CUCTEMBI, 00CTyKuBatomiel ganuyro kapty (ArCa, VISA, MasterCard u mp.).

Bce pucky, cBsizaHHbIe ¢ ucrionb3oBanueM kaptel, OTP, PIN-kona n mapons, Hecer JlepkaTenb KapThl.

Sanpemaercs nepeaasath kapty, OTP, PIN-koa win mapons npounM juiiam. J{epxkaterb KapThl 00513aH MPEIIPUHSITH BCE MEPHI

npegocTopoxHocTH, 4To0b! KapTta, OTP, PIN-kon, mapons 1 nHpopmanys, ykazaHHas Ha KapTe, He ObUIH BUIHBI TPETHUM JINIAM

Y HE CTaJIu IOCTYITHBIMU UM MHBIM CIIOCOOOM.

Henw3s 3amuceiBath PIN-koq v OTP Ha kapTe wiv XpaHUTh €ro BMECTE C KapTOH.

IIpu npoBeneHUM KapTOUHBIX omepalui cieayer BBoAUTh PIN-kox nullb B TOM cilydyae, €y j1s OCYILLECTBIICHHS OIIEpaliuu C

JAHHBIM BUJOM KapThl MOCPEACTBOM HCIIONB3YeMOro ycrpoictBa BBox PIN-koma sBnsercs obs3arensHeIM ycnoBueM. [lpu

pacyerax C WCHOJNB30BaHMEM KapThl B MHTepHeT-Mara3uHax BBoja PIN-koma He TpeOyercs. Ilpm mmarexax ¢ HOMOIIBEO

OECKOHTAKTHBIX KapT u crukepoB Ha cymmy Menblie 20 000 apamoB PA viin 5KBHBaNIEHTHON CyMMBI B HHOM BaJIIOTE€ BBOJHUTH

PIN-kon He TpeOyeTcs, ecinu B IeHb OCYIIECTBIISIETCS He OONbIIe 5 TOMOOHBIX CEIOK.

VYxazanue (BBox) PIN-kozna B uHTEpHET-Cpelne (MHTepHeT-Mara3zunax) 3anpemaercs. Ecnu PIN-kox ObuT 10 ommOKe pacKphbIT,

HEO0XOMMO CPOYHO PEKPATUTH ONEPALUIO U IO3BOHUTE B baHK 17151 GIOKMPOBKH KapThl.

[pu Habope PIN-kona cienyer yaocroBeputhes B ToM, 4To PIN-KO/ He BU/IEH TPETHUM JIUIIAM M CKPBIT OT BUICOKAMEPHI.

Crnenmyer IposIBIATE 0COOYIO OCTOPOXKHOCTB IIPH OILIATE KapTOH B IIEHTpax JOCyra U aHAIOIMYHBIX MecTaX. Pexomennyercs ne

JIOBEPSITh KapTy TPEThUM JIMLIAM U HE JIOIYCKaTh €€ HCIOJIb30BaHUE BHE MO 3peHus JlepakaTernst KapThl.

Henp3s monp3oBaThest OaHKOMAaTaMy, IyHKTaMH BBIIa4d HATMYHBIX, POS-TepMuHanamMu 1 IpOYUMH YCTPOKHCTBaMH, KOTOpPBIE

110 MHEHMIO Jlepxatelnsi KapThl BBI3BIBAIOT TOJIO3PEHUS, WK CUUTHIBAIOIEE YCTPONUCTBO KOTOPBIX, KIaBUATypa WU IIPOPE3b

JUTSL KYIIOp TTOJIKITIOYEHBI K JONOIHUTEIBHBIM YCTPOHCTBAM, IPOBOIAaM, KICHKUM JIEHTaM U Mp.

ITpu odopmieHnH 3MEKTPOHHBIX IUIATeXEH CIeayeT OTHaBaTh NPEANOYTEHHE caiiTaM 0e30MacHbBIX AIEKTPOHHBIX IIATEXeH

(secure-payment website). HanGompIimit puck mpeacTaBIsIOT HHTEPHET-Ka3uHO U OYKMEKEPCKHE CAMTHI.

IIpu BBO#e HeBepHOro PIN-koma Tpu pasa momapsy KapTa MOXKET ObITh aBTOMATHYECKH 3a0JIOKMpOBaHA W/WIHM yAepiKaHa

6ankomaroM. KapTa Taroke MOxeT OBITh yaepaHa 0aHKOMAaTOM B CiIydae, €Clii He OyaeT M3biATa u3 mpope3u B TeueHue 20

([Bammarte) cekyHI mocie BbIAAYM OAHKOMATOM, a TaKXKE B Clydae TEXHHYECKHX HEMONAJ0K OaHKOMaTa WM MOBPEKACHHS

KapThlL.

Ecnu mpu ocymiecTBieHHH omepanyii ¢ KapTod GaHKOMAaT HE BO3BpallaeT KapTy, U HU Ha JKpaHe, HW B KBUTaHLUM HE

oTobpaxxaercst coodLIeHHe 0 KOHPHCKAIMH KapThl, HEOOXOAMMO He3aMeUTUTENIFHO O3BOHUTH B baHK M yOSAUTHCS B TOM, YTO

KapTa ObDIa 3a0/I0KHpoBaHa. B MpoTHBHOM ciiydae HY)KHO CPOYHO 3a0JIOKMPOBATH KapTy.

Jus Toro, 4ToOBI MOMYYHTh KapTy, YAEpKaHHYI0 OaHKOMAaToM, HEOOXommMo oOpatuThcsi B baHk. YaepkaHHas KapTa

BO3Bparaercs JleprkaTento B CIeIyIONNe CPOKH CO THS YASPKaHUS:

3.15.1. 2 (/Ia) pabouux maHsi, ecny OAHKOMAT HAXOAMTCS HA TEPPUTOPHH TONOBHOrO odrica baHka MM Kakoro-mudo u3
€pEeBaHCKUX (PUITHAIIOB

3.15.2. 4 (Yersipe) pabounx [Hs, eciii OAHKOMAT HAXOAUTCS B TOPO/IaX, B KOTOPBIX nMeeTcs ¢unan banka

3.15.3. 10 (Hecsith) pabounx aHeit, eciau GaHKOMAT HAXOJMUTCS HA TEPPUTOpUH, rie baHk He uMeeT GIIHaIoB

3.15.4. Ecnu xapra Obla yaepskaHa OaHKOMaToOM JIPYIHX apMsSHCKHMX OaHKOB, KapTa OyZeT nmpenocTtaBiieHa Jlep)kaTerio B A€Hb

NOTYYCHUA OT COOTBECTCTBYIOLICTO OaHKa.
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3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

BANK

bBaHK He HeceT OTBETCTBEHHOCTD 3a MPSMbIC HIH KOCBEHHBIC YOBITKH, KOTOpBIE JlepikaTellb KapThl MOXKET MOHECTH BCIIEACTBHE
cOosi paboThl OAHKOMAaTOB WM OTKa3a B OOCIY)KHBAHHHM KapThl B IyHKTaX OOHAJIMYMBAHHS M TOPrOBO-CEPBHUCHBIX
NPEeNNPUATHAX, 332 HCKIIOYCHHEM CIydaeB, KOrja MOMOOHas OTBETCTBEHHOCTh MPEAyCMOTPEHA 3aKOHOM, B YacTHOCTH,
OJHOBPEMEHHO NPHUCYTCTBYIOT CJIEIYIOLINE OOCTOSTENbCTBA:

3.16.1. Wwmeercs BuHa banka

3.16.2. COoit paboTbl/0TKa3 B 0OCITYy)KMBaHUH IIpOU30LIeT B paboune dackl baHka

3.16.3. KumeHt nocetun rojaoBHOH oduc w/min ¢unran banka, oqHako eMy OBUIO OTKa3aHO B IPEJOCTaBICHUH HAINYHBIX

CPEACTB, UMEIOIIUXCS Ha KapTe, WU UX YacTu
[Tpuuem, orBercTBeHHOCTH baHka orpaHn4KBaeTcs: PakTHUECKUM (TIPSIMBIM) YIIepOOM, IPHYMHEHHBIM KITUCHTY.

B ciydae HE3aKOHHOT'O MCIIONB30BaHUS KapThl HJIM IIPH YIPO3€ BOZHUKHOBEHUS 0100HO# cutyanuu Jlepkatens KapThel 00s3aH
He3aMeUTUTENIFHO YBEOMUTH 00 3ToM baHK 1 3a0JI0KMpOBAThH KapTy.

o xenanuro [lepxatenst kapTol bank ornpasisier Jepkatento kapTel SMS-co00IIeH s 0 C/IeNKax 110 KapTe AJIs TIOBBIIICHUS
0€30IacCHOCTH KapTOUHBIX oreparyii. 3a yeiayry SMS-omoBeneHns: B3MMaeTcss KOMUCCHSL B COOTBETCTBHH ¢ Tapudamu banka.
C cornacusi OcHOoBHOro Jnepkatenst SMS-coollieHne o chenkax Mo KapTe MOXKET OBITh OTIPABIEHO TaKXkKe JepiKaTellro
JIOTIOJTHUTENILHON KapThl. lcrnonmb3oBaHue ycimyrn SMS-ormoBelieHHsT 3HAYMTENFHO TOBBIIIAET IIAHCHI IPEJOTBPAIEHUS
HECAaHKI[MOHUPOBAHHOI'O HCIIOJIb30BaHUsI KapThl, TaK KakK IIOJYyYHB KOPOTKOE COOOIIEHWE O MOJO03PHUTEIbHOM Omepanuw,
JepxaTenb KapThl MOXKET HEMEIIEHHO M3BECTHTh 00 3TOM baHK M mpenynpeauTs AajbHeilee HE3aKOHHOE MCIIONb30BaHHUE
KapThl.

B cnyuae ucrnonb3oBanus ycnyru SMS-omoBenieHns, a Takke B ciydae JOCTyIa K APYTUM BHIaM yciyr banka (B ToMm ducie
USSD) nocpencteom MobuiibHOro tenedona Jlepkarens KapThl 0053aH HE3aMEIIMTENILHO U3BECTUTh baHK 00 M3MEHEHHHU
HOMepa MOOWJIBHOTO TenedoHa, 3aperucrpupoBanHoro B banke. Eciun undopmanus o6 onepanmsx JlepkaTens kapThl craia
JIOCTYITHOM TPEThbHM JIMI[aM BCIEJCTBUE HeyBelnomieHHs baHka o0 m3MeHeHnH Homepa MoOmiIbHOro Tenedona Jlepxarenem
KapThl, MOA00OHOE 00CTOSATENLCTBO HE OYET PaccMaTpUBATHCS Kak pasriialleHne 0aHKOBCKOW TaiiHbl bankoM. baHk He Hecer
OTBETCTBEHHOCTH, €CIM HMH(OpMALMs, XpaHAMAics B MOOHIBHOM TeiedoHe JlepkaTens KapThl WIM IOJNy4aeMas C €ro
HCIIONB30BAaHUEM, CTAHOBUTCS U3BECTHON KOMY-THOO0 BCIEICTBHE JOCTYIA K TeNe(QOHY TPETHUMH JIULAMH.

Hepxateap KapThl MOXET CaMOCTOSTEIBHO OCYLICCTBUTh JOCTYIHBIC HACTPOMKM KapThl (MCIONB3ys CpeacTBa
CaMOO00CTY)KMBAHHUS WK TPOYHE KaHAIIBI AUCTAHIIMOHHOro 6ankuHra (SMS, USSD, uaTepHeT/MOOMIBHBIH GaHKHHT)), KOTOPBIE
bank u pacueTHO-TIaTeXHas OpraHMU3aIMA, OOCTY)KMBAIOIIas NaHHBIA BUI KapThl, OyIyT paccMaTpuBaTh Kak MHCbMEHHOE
nopyudeHue Jlepxaresns KapThl.

[Tpu nony4yenun SMS-coo0ILeHHs O clielike HEOOXOUMO 00s3aTeNIbHO MPOBEPUTH CYMMY U CTaTyC ONepaliu (BBIIOIHEHO,
OTKJIOHEHO U TIp.) B ciyyae Hecornacus ¢ onepanueii Jlep:katens KapThl 00s13aH HE3aMeITUTENIFHO YBEIOMUTh 00 3ToM baHK,
a Ipu HEOOXOAUMOCTH — 3a0JIOKHPOBATh KapTy.

st moBbllieHUs] O€30MaCHOCTH OHJIAWH-TUIATEXKEH IPU OCYIIECTBICHWH pacyeToB Ha CalTax, COAEPKAIIMX IOMETKY
VBV/Secure code, [lep:xatens kapThl 00513aH BBOJUTH OTHOPA30BBIN KO/, KOTOPBII PU KaXIOM cIeNnKe OyleT OTHPaBIISATHCS B
Buzie SMS-coo0iienns Ha MOOWITBHBIH TeeoH Jleprkartens KapThl 110 HOMEpPY, 3aperucTpupoBaHHoMY B banke. bank He Hecer
OTBETCTBEHHOCTb, €ciaM Jlepxkarenp KapTel HE moixydun SMS-cooOmieHne MO TEeXHWYECKMM MM MPOYMM IpPHYMHAM, HE
HMEIOIINM OTHOLICHUS K JeATeNbHOCTH baHka, MPUBEAIINM K CPBIBY OIEpalyy.

Jlnst oBbIIeHHs1 O€30IIaCHOCTH UCIIONIB30BaHMS KapThl baHK MMeEET MpaBo B OJHOCTOPOHHEM IOPSIKE M3MEHHTHh MOPSIOK
OCYILIECTBIICHUSI KapTOYHBIX OIEpaluil W/WIM aBTOPH3ALMH, YCTAHOBHMB B KayecTBE O0s3aTENBHOrO TpeOOBaHMS IS
BBITIOJTHEHHS Ollepalliy PUMEHEHNE HICHTU(DHUKAIMOHHBIX KOIOBBIX CJIOB (OZHOPA30BBIX Iapojel H Ip. ), KOTOPbIE MOT'YT OBITh
ornpaBieHbl baHkoM Ha MOOWIIBHBIH Tene(oH, JIEeKTPOHHYIO ouTy JlepKaTeis KapThl WM MHBIM CIIOCO0OM (BKIIIOYAsi OHNIAIH
OaHKHHT, MOOMIIEHOE TIPUIIOXKEHHE U TIP.).

C nenpro obecrieueHnsT OE30MACHOCTH KapThl B JI000€ BpeMsl B TEUCHUE CPOKa NIEHCTBUSA KapThl JlepaTenb KapThl MOXKET
YCTAHOBHTH ISl KAPTOYHBIX OINEPALM OTPaHUUYCHNUS 10 BUAAM Ollepanuii W/Win ux reorpaduaeckomy oxsary. OrpaHudeHns
MOT'YT IPUMEHATHLCS TOJIBKO B OTHOLICHHH aBTOPH3YEMBIX OTEpaliii M ACHCTBUTENBHBI B TEUEHHUE MEPHOAA, YCTAHOBICHHOTO
[HepxareneM KapThl.

W3 coobpakennii 6e3onacHocTi baHk nMeeT MpaBo 3anpeTUTh WM OTPaHUYUTDH ONEpaIyH M0 KapTaM B CTpaHaX C BBICOKUM

YPOBHEM pHCKa.
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3.27.
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4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

5.2.
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. baHK mMeer mpaBo IO CBOEMY YCMOTPEHHIO NPHOCTAHOBHTH OOCITY)KMBAaHHWE KapTOYHBIX ONEpalyii Mpy HAJWMIUN BECKUX
MIOZ03PEHNH B HECAHKIIMOHUPOBAHHOM HCITOJIb30BaHNH KapThl. baHK BO30OHOBISAET 00CTY)KMBaHUE KapThl MOCIE MOTYYECHHS
JIOCTaTOUHBIX CBEJEHUI WU Pa3bsICHEHUH O 3aKOHHOCTHU M MOJJIMHHOCTH ONEpaLyii.

B cirydae 3aKpbITHSI KapThI (JOCPOYHOTO WJIH IO HCTEYSHUH CpoKa NeicTBus) JlepkaTenb KapThl 0053aH BEpHYTh KapTy baHky.
Ecmn no xakuM-nmn6o mpuumHam Jlepkatenb KapThl HE MOXKET BEPHYTH KapTy, KOTOPYIO MMeeT Ipu cebe, HeoOXOIMMO
YHUYTOXKHUTB KapTy, pa3pe3aB Ha 4acTH IONEPEK MarHUTHOM MOJIOCHl M 4YnIa. baHK He HeCeT OTBETCTBEHHOCTh 32 KapPTOUHbBIE

Oorepannu, oCyneCTBICHHbBIC BCJICACTBUC HEBO3BPATA KAPThI BaHKy

YTeps, Kpaka WM MOMEHHHYECKOE HCNMOJIb30BaHNE KapThl
B ciydae yrepu, Kpa)xu M MOIIEHHHYECKOT0 UCIIONB30BaHMsI KapThl JlepKaTens KapThl 00s13aH HE3aMETUTENIFHO YBEAOMHTh
00 sToM bank mmu nponeccuHroBsiii eHTp ArCa OHIM W3 HW)KEIEPEUHCIEHHBIX CIIOCO00B:
4.1.1. 1O3BOHUB MO TeACPOHHOMY HOMEPY, YKa3aHHOMY Ha KapTe
4.1.2. 1O3BOHMB IO KpyrilocyTo4HOMY HoMepy banka + 374 10 56 11 11
4.1.3. mO3BOHMB IO HOMEPY INporeccuHroBoro nentpa ArCa +374 10 59 22 22
4.1.4. mocpencTBOM 3JIEKTPOHHOM mouThl baHka Ha aapec cardsupport@ameriabank.am

4.1.5. mnocpencreoM cuctemsl «HTepHeT-baHk» B paboune yackl baHka

4.1.6. mnoceruB rosoBHOH oduc 1K Jr000H u3 pumanos banka B onepannoHHbie Yackl banka

[onyuuB yBemomieHune o0 yrepe, KpaXke WIM MOIICHHHYECKOM HCIONB30BaHUN KapThl (MM HAJIMYUM TaKOTO IOJI03PEHUs),
baHk Gnokupyer xapTy.

YcrHoe yBemomiieHHE 00 yrepe, Kpake WIM MOIICHHHYECKOM HCIIONb30BAHMM KapThl (WJIM HAJIMYUKM TAKOTO MOJO03PEHHs)
JIOJDKHO OBITh MOATBEPXKIEHO B MUCBMEHHOH ()opMe B pa3yMHbIe CPOKH. BaHK cuMTaeTcs yBEIOMIIEHHBIM HaJJIeXKalluM
00pa3oM ¢ MOMEHTA IIMCbMEHHOTO YBEIOMJICHHUS.

o yBenomienus banka o0 yrepe, Kpa)ke WM MOLICHHHYECKOM HCIIONB30BaHUH KapThl (WJIM HAJMYUU TAKOTO ITOI03PEHHs)
OTBETCTBEHHOCTb 32 OIEepallH, OCYNIECTBICHHBIE C UCTIOIB30BaHUEM KapThl, HeceT Jlepkarenb KapThl.

OTBETCTBEHHOCTS 3a OIEpaLMH, He TPEOYIOIMe aBTOPH3ALMH (B TOM YHCJIC B MHTEPHET-Mara3siHax) H OCYLIECTBICHHBIC ITOCIIe
yBenomsieHust banka 06 yrepe, kpaxxe WiIM MOLIEHHUYECKOM HCII0b30BAHUU KapThl (WJIM HAJIMYUH TAKOTO IIOJ03PEHUs), HECET
Hepxatenp kapThl. 1 ocliapuBaHUs CIETIOK, COBEPIICHHBIX 0e3 aBTOpHU3alny, baHk BHOCHT KapTy B StOp-IHCT Ha OCHOBaHUH
COOTBETCTBYIOIIEH 3as1BKH JlepkaTesnst KapThl B CPOKH, IPEAYCMOTPEHHBIE IPAaBUIAMH TaHHOM TUIATE)KHOW CUCTEMBI. 3a yCIyTy
B3MMAeTCsl KOMUCCHS B COOTBETCTBUHM C Tapuamu banka.

Jepxatenb KapThl 00s3aH BO3MECTUTh baHKy pacxompl, MOTepU U YOBITKH, IIOHECEHHBIE baHKOM BClieACTBHE HEYBEIOMIICHUS
00 yTepe, Kpa)ke HIM MOIICHHHYECKOM HCIIONB30BaHUU KapThl (MM HaJIMYMU TaKOrO MOAO3PEHHs), a TaKKe MCIOIb30BaAHUS
KapThl TPETbUMHU JIMIIAMH JI0 yBeoMiIeHus baHka.

B cnyuae yrepu, Kpaku HIM MOIIEHHUYECKOI'O HCIIOIb30BAHMS KapThl (WJIM HAJUYUU TAKOTO IMOJO3PEHUS) PEKOMEHIYETCs
3aKa3aTh HOBYIO KapTy. Ecim JleprkaTens KapThl JKelaeT IPOAOIKHUTE UCIIONB30BaHKE OZOOHON KapThl, CIeAYeT NPEICTaBUTh
B baHk 3asBi1eHne 0 pa30I0KUpOBKE KapThl. B TaHHOM ciTydae OTBETCTBEHHOCTH 32 BO3MOXKHBIE ITOTEPH M YOBITKH, BBITEKAIOLIHE

13 UCIIONb30BAaHUS KapThl, HeceT Jlepkarenb KapThl.

KapTrouHnbie omepanun

JlepxaTeib KapThl MOXKET OCYLIECTBIIATH CIIEIYIOIINE BIIBI OIIEpaLii, €CIIH YCIOBUAMH, TaprudaMu H/UIH Joropopamu banka

JUTSL OTJETBHBIX BUIOB KapT HE MPEAYCMOTPEHbI OTPEISICHHbBIE OTPAHUYCHHUS:

5.1.1. 3auucneHWe HAIWYHBIX CPEICTB HAa KapTy IOCPEACTBOM OaHKOMAaTOB C (PYHKIHMEW NpHeMa HAJNYHBIX A Ha
Teppuropun banka

5.1.2.  cHsATHE HAJIMYHBIX CPEJICTB MOCPEICTBOM OAHKOMATOB C (DYHKIIMEH BbIIAYHM HATMYHBIX cpeacTB win POS-TepMHUHAIOB

5.1.3. mepeBOA CPEACTB MOCPEACTBOM OAHKOMATOB, OAHKOB, CHUCTEM HCTAHI[MOHHOTO OAaHKWHIA M CHCTEMbI OHJIAWH-
wratexeid ArCa

5.1.4. ormata TOBapoOB M YCIYT B TOPTOBO-CEPBUCHBIX MPEANPUATHAX OE3HATIMIHBIM CITIOCOOOM (B TOM YHCIIC OHIIAHH)

Hannunbie cpenctsa, 3a4nciIeHHBIE Ha KAPTOYHBIN cueT B Kacce baHka, a Taxke mepeBoibl Ha KapTy co cueroB B baHke (3a

WCKITIOYEHHEM KapTOYHBIX CUETOB) KaK MPABHIIO aKTUBUPYIOTCA Ha Kapte B TedeHnue 10 10 (ecsts) MUHYT (IpH YCIOBUH
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.
5.17.

BANK

OTCYTCTBUSI TEXHHYECKUX WITH IPOrPaMMHBIX HETIONIAI0K B IporieccuHroBom rieHtpe ArCa). Kak nmpaBuio, Ha KapTO4HOM cUeTe

Cpe/ICTBa aKTUBHUPYIOTCS Takke B TeueHue 1o 10 (decsaTp) MUHYT.

Hanmunele cpencrsa, 3a4rciIeHHbIE HA KAPTOYHBINA CUET MOCPEACTBOM IUIATEKHBIX TEPMHHAIIOB, KaK MPABHIIO AaKTHBUPYIOTCS

Ha kapre B TedeHue 10 S5 (IIaTp) MHMHYT (TIpH YCIIOBHM OTCYTCTBUSI TEXHMYECKMX MM HPOTPAMMHBIX HEIIONAJOK B

MpoLecCUHroBoM 1ientpe ArCa).

Hanmunele cpezncTBa, 3aunciieHHbIEe HAa KapTOYHBIA CUET MOCPEACTBOM OaHKOMATOB, Kak MPaBWIIO aKTHBUPYIOTCS Ha KapTe B

teuerne 10 5 (I1aTe) MUHYT (TIpH YCIIOBUH OTCYTCTBHS TEXHUYECKHUX WITH ITPOTPAMMHBIX HETIONAI0K B IPOIIECCHHI'OBOM LIEHTpPE

ArCa), a Ha KapTOYHOM CYETE — B TEUCHHUE CIIEAYIOMIET0 paboduero JaHs.

[lepeBoab! ¢ KapThl Ha KapTy MMOCPEACTBOM OAHKOMATOB WIIM CHCTEMBI OHNIaiH-TuIaTexeld ArCa Kak IpaBHJIO aKTUBUPYIOTCS Ha

kapre B Teuenue 10 5 (I111b) MUHYT (IIpH YCITOBUHU OTCYTCTBUS TEXHUYECKUX WJIM IPOrPAMMHBIX HEMOJIAJ0K B ITPOLIECCHHT OBOM

uentpe ArCa), a Ha KAPTOYHOM CUeTe — B TEUEHHE CIIEAYIOIIEro pabovero JTHsl.

[lepeBogbl Ha OCHOBaHHMHM IUIATEXXHBIX IOPYYEHUH, TNpeCTaBICHHBIX Jlep)KareleM KapTbl, BBIIOJIHAIOTCS B CPOKH,

npeaycMoTpeHHsie Tapudamu baHka.

[epeBoabI ¢ KAPTOUHOrO CUETA U U3 IPYrUX OAaHKOB aKTHBUPYIOTCS Ha CUETE KaK MPABUIIO B CIIETYIOIINE CPOKH:

5.7.1.  no 12:30 tekymiero padouero IHs, eciiu nepeBo Obu1 momyueH barkom 10 11:00 Toro sxe padouero mHsI

5.7.2. 10 16:30 tekymiero padouero s, eciiu nepeBo ObL1 moyueH barkom 1o 15:00 Toro xxe padovero mHsI

5.7.3.  no 18:30 Tekymero pabodero IHs, €Cu NepeBoa ObLI momyueH bankoMm B mpomexytke ¢ 15:00 go 17:00 Toro xe
pabouero mHs

B ciyyae 3auMclieHUs] HaJUYHBIX CPEJCTB Ha KapTy IMOCPEACTBOM OaHKOMATOB C (DYHKLMEW NpHeMa HAJMYHBIX, CyMMa

OIlepaly Cpasy ke aKTUBUPYETCS. Y UEeT ONepaliy Kak MpaBUiio OCYIIECTBISIETCS Ha CIeqyIomni pabounii neHb. C MoMOIIbIo

0aHKOMAaTOB C (PYHKIIMEH MpreMa HATMYHBIX MOYHO ITOTIOTHUTH CUET JIF000i KapThl, BHIMYILIEHHOMW TUIaTeXHOM cucremoit ArCa.

Bo3MoxxHOCTH U OIr'paHUYCHUA 6aHKOMaTOB C q)yHKHHeﬁ nmpueMa HaJIMYHbIX, B YaCTHOCTHU BaJIIOTa, HOMHWHAJI MMPUHUMACMBIX

OaHKHOT U TIp., ONPEACISIIOTCS KOMIIaHUEH, 00CTy)KHUBAIOIIel OaHKOMAT, W/HJIH IUIaTe)KHOH cuctemoi. Kak mpaBuiio, nogoOHbIe

CBEIEHHS pa3MEIIAOTCs Ha OaHKOMaTe.

ITpyu cHATHM HaNMYHBIX CPEACTB U3 OaHKOMAaTa CyMMa OIEpallli Cpasy >K€ BBEIYMTAETCS CO CUETa, & YYeT OIepaluy OOBIYHO

MPOBOJUTCSA B CIIELYIOIINE CPOKH:

5.10.1. Ha cienyrouumii pabouuii AeHb B Cllydae ornepaiuii, coBepiieHHbIx B cucteme ArCa

5.10.2. B Teuenue 2-3 pabouux AHEH B Ciydae Olepalyii, COBEpIICHHBIX BHE cucteMbl ArCa

baHk He HeceT OTBETCTBEHHOCTH 3a IIOTEPH M YOBITKH, KOTOPBIE MOXKET IOHECTH Jlep:kaTenb KapThl BCICACTBHE aKTHBALIUU

CpenCTB Ha KapTe ¢ lepeboeM WK 3armo3JaHueM. B yacTHoCTH, B Cllydae TEXHHYECKHX COOEB, a TaKKe B EpBbIH pabounii JeHb

Ka)KJI0r0 Mecsila aKTUBAaLUs CPECTB Ha CUETe MOXKET MOTPeOOBaTh OOJIbIIEe BPEMEHH.

MakcuMallbHBIH CyTOYHBIA JJUMHT CHATHS HaJHYHBIX CPEICTB M MAaKCHMAIbHOE KOIMYECTBO ONEpaluil Mo OOHAIMYMBaHUIO

KapToii ompeneneHsl Tapudpamu banka. [l CHATHS HaJMYHBIX CPEICTB CBEPX OIPENENEHHOro JIMMUTAa HEOOXOAUMO

npencraBuTh baHKy cOOTBETCTBYIOLIEE 3asiBICHHE.

MakcumainbpHas cyMMa OJTHO#H OIlepallvy 10 CHATHIO HATMYHBIX CPEJCTB U3 OaHKOMaTa apMsHCKUX 6aHkoB cocTapisier 500 000

(ILatecort THICSY) MpaMoB PA.

BaHk mMeer mpaBo IO CBOEMY YCMOTPEHHIO NPHOCTAHOBHTH OCYLIECTBIICHHE ONEpaluii ¢ KapTod (3a0JOKHPOBATH KapTy) B

CIIEYIONIHX CITyJasX:

5.14.1. ecnu bank nmeet HHGOOPMAIMIO WIIM OCHOBAHUS JJIS IIOIO3PEHHS O BEPOSITHOCTH MOIIEHHUYIECKIX OIepaIiid ¢ KapToi

5.14.2. ecnu JlepxaTerb KapThl UMEET 3a0JDKEHHOCTh Iiepesi baHkom

5.14.3. B mpouMx ciy4asx, npeaycMoTpeHHbx OCHOBHBIMHU yCIoBUsiMU baHka

BaHk ocymniecTBiseT pa30iIoKupoBKY 3a0JI0KHPOBaHHON KapThl HA OCHOBAaHHHU ITUCHbMEHHOT'O 3asiBIIeHHs JlepKaTeis KapThl B TOT

ke pabounii AeHb, Koraa ObUIO MOMYYeHO 3asBJICHHE, eCIH HHOE He MPEIYCMOTPEHO HACTOSIMME Y COBHAME 1 OCHOBHBEIMHU

ycnousmu banka. Kapra, 3abnokupoBanHas o mHHUIMaTHBe banka, OymeT pa30ioKupoBaHa B TOT e paboUwii TeHBb, KOTraa

OyIyT ycTpaHeHBI OCHOBAaHUS Ui e¢ OJIOKUPOBKH, €CIIM MHOE HE MPEIyCMOTPEHO HACTOSIIMMH Y CIOBHAMH U OCHOBHBIMH

ycinoBusiMu banka.

B cirydae OJOKHPOBKH KapThl pacyeT U B3UMaHHE KOMUCCHI IO 00CTY)KUBAHHIO KapThl HE IPEKPAILAFOTCS.

JIrobast omepanysi, nACHTUPHUIMPOBAHHAS KAaK OIlepanysi, OCyIleCTBIeHHas JlepKaTeaeM KapTbl, SIBISIETCS OTBETCTBEHHOCTBIO

JeprxaTens KapThl.
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5.18. KapTquaﬂ orepanusa 1 BO3BpaT ACHCKHBIX CPCACTB B PE3YIILTATC aHHYJIHMPOBAHUA CACIKU ABJIAKOTCA OTACIbHBIMUA ONIEpaliuAMU
1 OTPAKAIOTCA B BBIIIMCKE CO CUCTA.
5.19. I[ep)KaTeJ'H) KapTbl MOXKECT IMOJYYUTH KOIMNU JOKYMCHTOB, MOATBCPKAAIOMINX OICpalnuu € KapTOfI, B COOTBCTCTBUU C TapI/I(l)aMI/I

Banka.

6. Komuccuu ¥ nmjarexku

6.1. 3a oOcmyxuBaHHE KapThl B3UMAaIOTCS KOMHCCHH, IperycMOTpeHHble Tapudamu baHka, ecnmu WMHOE HE NPETyCMOTPEHO

COIJIallICHUEM MCKAY bankom n )IepxcaTeJIeM KapThl.

6.2. TIlepBas kommuccus 3a OOCTY)KHUBAaHHE KapThl B3MMACTCSA NMPH 3aKa3e KapThl, a BCE IMOCICAYIONIHNE — C TEPHOJAUYHOCTHIO,

peycMOTpeHHO# Tapudamu banka, B Bue aBaHca.

6.5. Ecau coBeplueHne KapTOYHBIX ONEpalyuii U CIIHCAHHE KOMUCCHH 3a OOCIyXKHBaHHE NMPUBOAAT K IPEBBIICHUIO MIATEXKHOTO
JIMMHUTa, HAa KapTO4HOM cuere (opmupyercst mepepacxon. B momoOHbIX ciydasx baHk B3MMaeT meHIO 3a mepepacxon B
COOTBETCTBHH C Tapudamu baHka.

6.6. [Ilnmarta 3a oOcimyxuBaHHE KapThl ¥ IPOYHE KOMUCCUH, IpeaycMOTpeHHbIe Tapudamu banka, B ToM yncie cymMMa mepepacxona
Ha KapTOYHOM CYETe U IeHS, CyMMBI 0053aTeNIbCTB B3UMarOTCsl baHKOM B 0€3aKLENTHOM MOpsaKe, 63 COOTBETCTBYIOIIETO
IUIATEXHOTO OPYUYEHUsI co CTOpOoHBI Jlepxkareins kapTol. IlepBoHadanbHO CyMMa CIHCHIBAETCSI C KAPTOUHOI'O CUETA, a B CIIydae
OTCYTCTBUSI CPEJICTB Ha KAPTOYHOM cueTe — ¢ mpounx cuetoB [lepxkarens kapthl B banke. [Ipu atom [lepxarens kapTbl 00si3aH
o0ecreunTh Ha CBOMX OaHKOBCKHUX CUETAaX HAJMYHE TOCTATOYHOM CyMMBI I OCYIECTBICHHS BBIILIAT.

6.7. Ilocie Bo3BpaTa CyMMBI aHHYJIMPOBaHHOI OIIEpaLMi TOPrOBO-CEPBUCHBIM NPEANPUATHEM baHK 3aunciger nony4eHHyo CyMMy
Ha KapTOUYHBIA CUeT, yiep>kaB cOOpHI 3a aHHYJIMpOBaHHE cAENKH (Mpu Hammuuu). HesaBucumo ot ¢akta M CpOKOB BO3BpaTa
iatexa, Jlepxkarteib kKapThl 00s13aH yIIaTHTh baHKy BCIO 3a10/DKeHHOCTD nepel] bankoM, copMupoBaBIIyIocs B pe3ysibTaTe
COBEPLIEHHOW OIlepaLyy.

6.8. baHK He HeceT OTBETCTBEHHOCTH 32 KOMUCCHHU TOPT'OBO-CEPBUCHBIX MPEANPHITHH, CIIMCAHHbIE ¢ KAPTOYHOTO cueTa JleprkaTerns

KapThl 32 OIPEIEICHHBIE YCIYTH.

7. KoHBepTanmusi BaJlOThl

7.1. KaprouHsle onepanyy MOXHO OCYIIECTBIIATh KaK B BAJIIOTE KAPTOYHOT'O CUETA, TaK M B APYTON BAIIOTE.

7.2.  Jlast ydera ornepaliuii, COBEpIICHHBIX B BAIIOTE, OTIMYHOI OT BAIOTHI KAPTOYHOrO cyeTa, baHKk KOHBEPTUPYET CyMMY CJICIIKH B
BaJIOTY KapTOYHOT'O CYETa.

7.3. B ciyuae BaNIOTHBIX KapT 3a4HCIICHHE H CITICAHUE CYMM B JipaMax PA ocyIiecTBIsieTcs CIeAyomuM 00pa3oM:

Baniora kapTsl Banaiora caenku KonBepranus

CymmMa B npamax PA KoHBepTHpyeTCs M 3auucisieTcs Ha KapTy B MHON BaioTe
TI0 cpeiHeEMY OOMEHHOMY Kypcy, ChOpMHUPOBABIIEMYCS Ha BaJIFOTHOM PBIHKE Ha
Homnnap CIIIA/EBpo Hpam PA JAHHBIA MOMEHT 1 ormyoimkoBaHHOMY LlenTpansaeiM 6ankoM PA + 2%, a B 1eHb
ydeTta omepanmMd - N0 Kypcy npojgaku baHka Ha OaHKOBCKHH [ICHB,
MIPEANIECTBYIOMNH AaTe ydeTa Onepanum.

CymmMa B gpamax PA KOHBEPTHUPYETCSI M CHUCHIBAIOTCS C KaPThI B HHOH BaJltoTe
TI0 cpeiHeEMY OOMEHHOMY Kypcy, ChOpMHUPOBABIIEMYCS Ha BaJIFOTHOM PBIHKE Ha
JaHHBII MOMEHT 1 OIyOiInKoBaHHOMY LleHTpansabM OaHKOM PA - 2%, a B neHb
ydeTta oOmepamud - MO Kypcy NOKynkn baHka Ha OaHKOBCKHH [ICHb,
MIPEALIECTBYIOINH AaTe ydeTa Onepanum.

Homnap CILIA/EBpo Hpam PA
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baHKk He HeceT OTBETCTBEHHOCTb 3a y6HTKI/I, KOTOPBIC MOXKET IMOHCCTU ,Z[epxcaTem) KapThbl B pE3YJIbTATC KprOBOﬁ PpasHUIbI IPU
KOHBEPTAIIUU CYMMBbI CACJIKH B BAJIIOTY KAPTOYHOI'O CHECTA.
B mponecce OCyHICCTBICHUA MEKAYHAPOIHBIX onepaum‘/'l C OIUIaToOH KapTaMy, BBITYHICHHBIMHA BaHKOM, BaJIroTa CACIIKH

KOHBEPTUPYETCS B BATIOTY KapThI CIIETYIOIINM 00pa3oMm:

Baniora kapThl Baniora Konpepranus
CIEIKHA

Hpam  PA/lomnap | Bamtora kaptel | Eciu Bamiota clenku W BaJllOTa KapThl COBMANAlOT, KOHBEpTAIMA HE
CHIA/EBpo OCYILIECTBJIAETCSL.

Hpam PA /Eepo Homnnap CIIA Bamrora cnenkyd KOHBEPTHUPYETCS B BAJIIOTY KapThl 1O OOMEHHOMY Kypcy,
yCTaHOBJICHHOMY baHkoM Ha OaHKOBCKHMH J€Hb, NMPEIIIECTBYIOIINNA JaTe ydeTa
onepanuu?, MpU4eM, TPH UCXOJIAIINX ONEPALMIX KOHBEPTAIMs OCYIIECTBIAETCS

10 KypCy INPOJIakH, a IPHU BXOIIUX ONEpalisIX — M0 KypCy THOKYTIKH.

Hpam PA EBpo Baurora cnenku konBepTupyercs B goyuiap CIIA nnarexasimu cucremamu VISA
unun MasterCard no oomenHomy kypcy VISA wmnu MasterCard (B ciydae kapT
VISA kouBeprauus B goyuiapsl CILIA ocymniecTBisieTcst Ho Kypcy: 0OOMEHHBIN Kypc
riatexxHor cucremsl VISA + 2% nns ucxonsmux oneparyii 1 0OMEHHBIH Kypc
maTexHon cuctembl VISA - 2% 7ist BROISIIMX Omepalinii), mocie 4ero Aosiapbl
CIIA KoHBepTHpYIOTCS B BaJIOTy KapThl 1O OOMeHHOMY Kypcy banka Ha
0aHKOBCKMI JIeHb, TNPEIIIECTBYIONIMI Nare yd4era onepanyd, NpuYeM, Npu
MCXOAALINX ONEpanysiXx KOHBEPTAIUs OCYILIECTBISIETCS 10 KYPCy MPOAaXH, a Npu
BXOJISIIIMX OMepanusx — N0 Kypcy HOKYITKH.

Hommap CIHA Erpo Bamrota cienku kouBeptupyercd B noyuiap CIIA nnatexxHsiMu cucteMamu VISA
win MasterCard nmo oomennomy kypcy VISA wnu MasterCard (B ciyuae xapt
VISA xonBepranus B goiaps! CILIA ocymiecTBisieTcst o Kypcy: OOMEHHBIH Kypc
iaTexHor cuctembl VISA + 2% mist ucXoasimux onepaidii 1 OOMEHHBIH Kypc
riaTexHor cuctembl VISA - 2% muis BXOISIIMX Omepariyif)

Hommap CIHA /| Jpam PA Bamrota cienku kouBeptupyercd B noyutap CIIA nnatexxasiMu cucteMamu VISA
EBpo win MasterCard nmo oomennomy kypcy VISA wnu MasterCard (B cimyuae kapt
VISA kouBeprauus B gomuiapbl CILIA ocyrniecTBisiercst o Kypcy: 0OMEHHBIH Kypc
maTexHol cucteMsl VISA + 2% 1 ucxonsmux onepanuii 1 0OMEHHBIH Kype
TaTexHoN cucteMbl VISA - 2% 1t BXOISIINX Omepalyii), Hocie 4ero JomjIaphl
CIIA koHBepTHpYIOTCS B BaJIOTy KapThl 10 OOMeHHOMY Kypcy banka Ha
0aHKOBCKUI IeHb, NPEALICCTBYIOIIMH AaTe ydera ONepaluH, NpU4eM, HpH
HCXOJLIIMX ONEPALX KOHBEPTALHs OCYIIECTBIETCA 0 KypCy POy, a IpH
BXOJSIIIMX OMEpalysixX — 0 Kypcy HOKYIKH.

Hpam PA / lomnap | Ilpouas Bamrora | Bamota cnenku kouBepTupyercs B gomiap CIIA miatexubivu cuctreMamu VISA
CIIA /Espo win MasterCard (B ciayuae kapt VISA konBepramust B pomtapel CIHA
OCYILIECTBIISIETCS IO KypCy: OOMEHHBIH Kypc IIaTexxHoi cucteMbl VISA + 2% nms
UCXOJIAIINX Orepanuii 1 0OMeHHBIN Kypc IaTekHon cucteMbl VISA - 2% mis
BXOZSIINX Ofepalyii), mocue dero poiuiapsl CIIA KOHBepTHPYIOTCS B BATOTY
KapThl 0 OOMEHHOMY Kypcy baHka Ha IeHb, NpeamecTBYIOIIMI naTe ydera
OIepaLyy, MPUYeM, NP UCXOMAIINX ONepalusIxX KOHBEPTALHs OCYILECTBIETCS
10 KYpCY NPOJIaXH, a IPH BXOASIINX ONEPaLiX — [0 KYPCY TOKYIIKH.

8. BBINHCKH CO cUeTa

8.1

8.2.

o 15-ro yncna Mecsita, ciaemyomero 3a OTIeTHRIM MepruoaoM, bank npemocTtasisteT JlepkaTeto KapThl BBIIMUCKY ¢ KAPTOYHOTO
CYeTa B COOTBETCTBUH CO CITIOCOOOM M MEPHOIUIHOCTBIO, ONPEIEICHHBIMH 3aKOHOIATENbCTBOM PA M/Min cormacoBaHHBIMHE C
JlepxaTeneM KapTel, €CIM JPYTMMH HOPMAaTHBHO-TIPABOBBIMH aKTaMH HE YCTAHOBJIEHO HMHOE. BpImmcka MOXeT HE OBITh
TIPEIOCTaBIICHA B CIIydasX, ONPEIEICHHBIX 3aKOHOIATENbCTBOM PA.

OTcyTcTBHE BO3pa)XKCHUI 1O MOBOAY BBITUCKU CO cTOpOHBI [lepxatemns xaptel B TeueHue 30 (Tpummars) nHeit mocie maTel
BBINIMCKU CUHTAETCA corinacueM Jlepkartens KapTel ¢ WHPOPMALMEH, comepiKaleiics B BEINACKE. B ciydae ecnu B TeUeHHE
yKa3aHHOTO mepuona JlepskaTenb KapThl OCIIapuUBaeT COAEpKaHWE BBIMHCKM B NMHCHbMEHHOH (opme, baHk mpemocraBmser

obocHoBaHHBIN oTBeT B TeueHne 90 (/leBsHOCTO) mHEH co AHS TOMYYeHHs MNpOTecTa. Bo3paskeHws, NperCcTaBICHHBIC

2 Jlns Beex yKa3aHHBIX BAMOT BaHK yCTaHABIMBAET KYpChl KyIUTH M POJIAKH.
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JlepxarteneM KapTel 1IOCNIE YKa3aHHOTO MEPUOJa, PACCMATPUBAIOTCS B MOPSAAKE, MPEIYCMOTPEHHOM 3aKOHOAATENBCTBOM PA,
npaBuiiamu cucteM ArCa, VISA u MasterCard w/viy BHyTpeHHIMH TIPaBOBBIMH akTaMu baHka.

9. OcnmapuBanme omepamui

9.2.

9.3.

9.4.

9.5.

9.6.

[Ipn Hecornmacum ¢ KapTOYHBIMHU OIEpalMsIMM WIH HAJIWYUM BO3paKCHHH Jlep)kaTenb KapThl MOXKET INPEACTaBUTh baHKy

COOTBETCTBYIOIIEE 3asBiicHNE B (hopmate, onpeneneHHOM bankom, He mo3nnee, yeM B Tedenne 30 (TpuanaTe) mHel co THA

TIOJTYYeHHsI BHIUCKU. BMecTe ¢ 3asiBieHreM HE0OX0AMMO MPEICTaBUTh IOKYMEHTHI, CBSI3aHHBIE C OCTIapUBaeMOl orepanuei, a

1o TpeboBaHMI0 baHka — Takke Ipyrue CBeIeHUs U TOKYMEHTHI.

[locne aHHymMpoOBaHWS oONEpalid B TOPrOBO-CEPBUCHOM MpeANpUSATHN Jlep)kaTenb KapThl MOXET IpeAcTaBUTh baHKy

3asBJIEHUE O HECOIJIACUH C Ollepalluei, ecIy cyMMa aHHYIMPOBAHHOM omepaluy He ObUla BO3BPAIllEHA B CPOKH, OIIPele/ICHHbIE

TOPrOBO-CEPBUCHBIM NPEIIPHUITHEM, WIH B CIETYIOIINE CPOKH:

9.2.1. 10 gHeii mocie aHHYIUPOBAHMS CJIETIOK, COBEPILICHHBIX HA TEPPUTOPUN APMEHHUU

9.2.2. 30 gHeii mocie aHHYJIMPOBAHMS CIETIOK, COBEPILICHHBIX 32 NpejielaMi ApMEHUH

Bank He HeceT OTBETCTBEHHOCTh 3a CIEJIKH, COBEpIIEHHbIE JlepikaTereM KapThl C MCHOJIb30BAHHUEM KapThl, OJJHAKO T'OTOB

okazaTb cojelcTBue JlepxaTento KapThl VIS pas3pelleHus MpoOjeMbl B Ipefenax CBOMX BO3MOXHOCTeH. B cmyuae, ecnn

npobiema He OblIa paspelieHa, [lepxarenb KapThl HE OCBOOMKIAETCS OT CBOUX 00s3aTeNbCTB neper bankom.

OcrnapuBaHue orepalyuy, COBEpPIIEHHOW B TOPrOBO-CEPBHCHOM IPEIPHATHH, HE SIBISETCS jKanoOod mporuB banka wnm

npereH3uel-tpedboBanrieM Kk banky, W ydactne baHka B paspelmeHHd NpoOJeMbl OrpaHUYMBAETCS WCKIIOYUTEIBHO

MOCPETHUYECTBOM U CO/IEHCTBUEM.

Ecnu B pe3ynbrare ocriapuBaHusi KAPTOYHOW OIepaliy BBISICHSAETCS, UTO onepanus Obla coBeplieHa JlepikaTeneM KapThl I

SBJIAETCS CIEACTBUEM HapyLIEHMsI IPaBUII UCIIOIb30BaHus KapThl Jlepxkarenem, bank Bzumaer ¢ JlepaxaTeins KapTbl KOMUCCHIO,

npenycMoTpeHnyto Tapudamu banka.

OrtBer Ha 3agBJIEHHE O HECOIVIACHU C Olepaluel mpenocTapisercs bankom B crnenyromue Cpoku:

9.6.1. B reuenue 40 (Copok) qHEH Co JTHS IOTy4YeHUs 3asIBJICHUS B CIydae Olepalyii, COBEpILICHHBIX B IUIATEXKHON cUCTEME
ArCa, 3a HCKITIOUEHHEM CITy4asi, IPEeAYyCMOTPEHHOT0 MyHKTOM 9.7.

9.6.2. B rteuenue 60 (IllecThaecsr) AHEH cO THS TOMy4EHHs 3asBJICHUS B CIIydae ONepalnii, COBEpLICHHBIX B MEX/TyHAPOIHBIX
IJIATEXKHBIX CHCTEMax

9.6.3. B Teuenue 10 ([ecsaTp) pabounx aHel co JAHS MOTYUEHHs 3asIBICHUS B CIIydae OCHAPHBAHUSI ONIEpAIIMH M0 3a4UCICHHIO
WM CHATHIO HAJIMYHBIX CPEACTB MOCPenCcTBOM OaHkoMaToB banka (6aHKOMAT He BbIAAJI HAIWYHBIE CPEICTBA, OAHAKO
cyMMa OblIa CIMCaHa ¢ KapTOYHOrO CYeTa, WIM HaJIMYHBIE CPelcTBa OBUIM BHECEHBI Ha CYET, OJHAKO OCTaTOK Ha

KapTOYHOM CUETE HE YBEINYMIICS)

9.7. B ciay4ae ocnapHBaHUS IUIaTeXKel, OCYIECTBICHHBIX OECKOHTaKTHBIM CIIOCOOOM, OaHK KOMIEHCHUPYET CyMMY, CIIUCAaHHYIO CO

cdeTa aepkarens KapThl B TedeHue 5 (I11Tb) pabounx IHEH mocie moaydeHHs COOTBETCTBYIOILEIO 3asBICHUS OT AepKaTens

KapThl.

10. lononHuTeNAbHAs KapTa

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.
10.7.

Jepxatenb OCHOBHOW KapThl MOXET OOpaTHTHCS B BaHK M MOMydeHUs JOMOTHUTENBHOW KapThl, IPUBS3aHHON K OCHOBHOM
KapTe, KaKk Ha CBOE UMsI, TaK ¥ HA UM TPETHETO JIUIIA.

Tun 1onomTHUTENEHOM KapThl MOXKET OTJIMYATHCS OT THIIA OCHOBHOM KapThl, OHAKO IO CBOEH KaTeropuHy JOMOIHUTENbHAS KapTa
HE MOJKET OBITH BBIIIE OCHOBHOM KapThl. J[OMONHUTENbHAsT KapTa MOXET OBITh TAaKXKe BBIIYIIEHA B (popMe OECKOHTAKTHOTO
CTHKEpa.

B ciydae kpeanTHBIX KapT JOMOTHUTENBHO MPEAOCTABIISIIOTCS] NCKITIOUNTEIBHO KPEIUTHBIE KapTHI.

Jis  MOTIOMHUTENBHBIX KapT OTHENBHBIM Tapoih He Tpedyercsa. Omepamuyd ¢ JONONHHUTENBFHOW KapTod, TpeOyromrue
TIPEIOCTABIICHNE TTAPOJIs, OCYLIECTBIIOTCS JlepKaTeneM OCHOBHOM KapThl C yKa3aHWEM MapoiIsi OCHOBHOM KapThl.

Jis akTUBaIMM JTOTIOJTHHUTENEHON KapThl, JOCTABICHHOW ITOYTOBOM/KYyphepCKO cimyxkO0oii, [lepxkarenh OCHOBHOH KapThbl
JIOJKEH CBA3aThCcAd ¢ BaHKOM W moATBepaWTh momydeHne kapTel M PIN-koma B mopsake, HpemryCMOTPEHHOM HACTOSIIUMHA
VYcnoBusMma.

VYder onepanuii ¢ JOMOJIHUTEIBLHON KapTON BEAETCS M0 KAPTOYHOMY CUETY OCHOBHOM KapThI.

061112151 CyMMa CACJIOK C OCHOBHOM U ,Z[OHOJIHI/ITCHLHOﬁ KapTaMH HE MOXKET MPEBbINIATH IUIATS)KHBIA JIMMUAT OCHOBHOM KapThbl.
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10.8.
10.9.
10.10.

10.11.

10.12.

10.13.

BANK

JHepxatenb OCHOBHOM KapThl MOYKET YCTAHOBHUTH MECSUHBIHN TUIATSKHBIN JTUMUT JJIs KQXK0H TOTIOTHUATEITLHON KapTHI.

Bce oOs3atenbcTBa, chOpMUpPOBABIIMECS B PE3yIbTaTe HCIONB30BAHUS OCHOBHOH W JIOMOTHHUTENBHOW KapT, SIBIISIOTCS
obs3aTenbeTBamMu Jlepkarerst OCHOBHOM KapTHI.

[To ucTeueHnn cpoka ACHCTBUS JOMOJHUTEIBHON KapThl KapTa IMEPEBHITYyCKaeTCs BaHKOM B IMOPSAKE, MPEIyCMOTPEHHOM
HACTOSIIUMU Y cioBusAMU. [lepeBhImyieHHass KapTa MOXKET OBITh MpeAocTaBlicHa Jep)KaTemro MOMOTHUTEIBHOW KapThl 0e3
yBemomiieHus Jlepskatelst OCHOBHOM KapThI.

Jlepxatenb TOMOTHUTEIBHON KapThl 00s13aH YBEIOMHTE baHK B Cllydae CMEPTH, HETPYA0CIIOCOOHOCTH, HETUTATEIKECIIOCOOHOCTH
i OaHKpoTcTBa Jlep)KaTellss OCHOBHOH KapThl M HE HCIONB30BaTh JIOMONHHUTEIBHYIO KapTy, OYyIydd OCBEIOMIICHHBIM O
MOAO0OHEIX 00CTOSITENLCTBAX.

Co CTHKEpOM MOXXHO OCYIIECTBIJIATH ONEPAIMU C HCIONIB30BaHHMEM TeXHONOrMu Visa Pay Wave B 000l Touke Mupa, Tae
MIPUHUMAIOTCS OCCKOHTAKTHBIC TUIATS)KH, a TAKKE B IMYHKTaX OOCIY)KHMBaHUI, TIC MPUEM M OOCTY)KMBaHHE OCCKOHTAKTHBIX
IUTaTeKeHd U CTUKEPOB TEXHHUYECKU BO3MOXKHO. CTHKEPHI HE TIPEAYCMOTPEHBI I OHJIAMH TUIATS)KEH M He TpeAHa3HAUCHBI JIJIS
MIPUKPEIUICHUS K BHEIIHEH IMOBEPXHOCTU MPEIMETOB (BKJIIOYAsl TeNe(OHBI M T. J.), UMCIOIIUX CICIHAIbHYIO 3alUTHYIO

METaJUTHYECKYIO (PaHO3KPaHUPOBAHHYIO) YaCTb.

11. 3akpbiTHE KapThI

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

Bank nmeeT npaBo NMpeKpaTHTh AEHCTBUE KapThl (3aKPbITh KApTy) M 3aKPHITh KAPTOYHBIA CUET B MOPSIKE, MPEAYCMOTPEHHOM

HaCTOsS MU VYcnosusimu u YTBEPXKACHHBIMH BHYTPEHHHUMHU IIPABOBBIMH aKTaMU BaHKa, B CIICAYIOIIHUX ClIy4dasXx:

11.1.1. Jlep>xarenb KapThl UMEET 33aJJOJKEHHOCTh Niepe]] baHkoM, BHITEKAIOLIYIO M3 MCIIOIBb30BaHUs KapThl, KOTOpas He ObliIa
orutaueHa B Tedenue 30 (Tpumare) u Gonee qHEH co JHS TOJYYEHUs! BBIMUCKH, OTPaXKalolleil JTaHHYIO OIepaIHio

11.1.2. Jlepxarenb KapThl UMEET Ipyrue HeolulaueHHble 00s13aTeNbCTBa nepel bankom

11.1.3. B cimyuae cmeptd wnu OaHKpoTcTBa Jlepkarenss KapThl, Ha OCHOBaHMH COOTBETCTBYIOUIEIO OOOCHOBAaHHOTO
YBEIOMIIEHUS

11.1.4. B mpouux ciy4asx, IpeAyCMOTPEHHBIX Y cioBusAMHU, OCHOBHBIMHU yClIOBUsIMH baHka 1 3akoHOIATeICTBOM PA

ITpu 3aKpbITUH KapThl BCE AOMOIHUTENbHBIC KapThl, IPUBA3aHHBIE K JAHHON KapTe, 3aKPhIBAIOTCS.

B ciydae 3akpbiTust KapTel Jlepxkartens KapThl 00513aH BEPHYTh KapTy M KAPTOYHBIN MakeT (Mpy HaNn4uu) baHky.

B cnyyae 3akpeiTHsi KapThl 1o wHMIMathBe banka bank Moxker motpeOoBath oT JlepikaTens KapThl IOTalleHUs] BCEX

0053aTeIbCTB, BHITEKAIOMNX U3 UCIIONB30BaHUS KapThI.

JlepxaTenb KapThl MOXKET IPEKPaTUTh NEHCTBUE KAPThI U 3aKPBITh KAPTOUYHBIA CYET B OJHOCTOPOHHEM IOpSZKE, 3apaHee

MIMCbMEHHO yBeJOMHB 00 3ToM BaHK 1 moracus Bce 00s13aTeNnbCTBA, BHITEKAIOIINE 13 UCIIOIB30BaHUS KapThI.

JononHuTtenpHas KapTa MOXKET OBITh 3aKpBITa Kak 10 MHHIMATHBE JlepkaTens DOMONHHUTEIBHON KapThl, Tak W JlepkaTerns

OCHOBHOH KapThl.

B cnydae nocpoyHOro mpekpalueHus OEHCTBUS KapThl WM KapTOYHOrO IAKeTa YIUIAueHHbIe KOMHCCHU BO3BpaTy He

TIOATIEKAT.

C 3akpeITHEM KapThl 00s3arenscTBa JleprkaTtens kapTsl mepen baHkoM, B TOM d9mcile HadMCIEHHBIE NPOLEHTHI U TICHH,

c(hOpMHUPOBaABIINECS B PE3YIbTATE HCIOIB30BaHUS KapThl, HE IPEKPAIIatoTCs.

JepxaTenb KapThl Takke 0053aH MOracUTh 3aJ0JDKEHHOCTH 10 OMEPALMsIM, COBEPIICHHBIM 0 3aKPBITHA KapTbl, OJHAKO

MIPEACTaBICHHBIM baHKy K oIutaTe mocie 3aKpbITHA.

[1pu HaIMYUH TTOTIOKUTENBHOIO OCTAaTKa Ha KAPTOYHOM cUeTe Tociie 0hOpMIIeHHs BCeX KapTOUHBIX ollepaluii yepe3 3 padbounx

JHS TIOCJIE 3aKpBITHA KapThl baHK MEpeBOIUT OCTATOK Ha cdeTe Ha Jpyrue cuera Jlepxkarens kapTel B baHke B ciemyromem

mopsiike (B 3aBUCHMOCTH OT HAJMYHUS YKa3aHHOTO CUETA):

11.10.1. Ha TeKyIIU# CUET B BAIIOTE KAPThI

11.10.2. Ha apyroii KapTOYHBINA CYET B BAIOTE KApThl

11.10.3. Ha Tekymuuii cuer B Apamax PA

11.10.4. Ha npyroi KapTOYHBIHA cuer B apaMax PA

11.10.5. Ha apyroii BaNIOTHBIH CUeT

11.10.6. Ha apyroi KapTOYHBIA BATIOTHBIA CUET
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I NMERINABANK

Ecmm y I[epxcaTeJm KapTbl HET APYIrux CUCTOB B BaHKe, KapTO‘IHBIfI CUCT B Z[aJ'ILHefIHIeM 06CJ'Iy)KI/IBaeTCH COorjiacHo TapI/Iq)aM
banka JJIA TCKYHIUX CUCTOB U 3aKPBIBACTCS MTOCIIC OGHYHCHI/ISI OCTaTKa Ha CUCTE.

1 Pactpocrpansiercs Ha neiicrByrornue kaprsl. Kaptsr VISA Electron u Cirrus Maestro He npeaocTaBisitoTcs.
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