BANK

«Udkphupuiil» @LC Jwpughtt pupuinbkph uyyuuupldut yuydwbbbkp b oqunuugnpduut juimbiukp

Uwhdwunidutp

Pully’ «Udbkphwpwly» OLL

Puijh hhdtwwd wuydwbibp® Fwulh Ynndhg dhghjujwmi wtdwbg puwuluyhtt Swnwnipnibtbph dwnnigdw
hhttwlut wuwydwbubp, Pwulhh Ynndhg ppwduwpwtuui wbdwbg (wihwwn Adbknubkpkgubpht) pwulught
Swnwmipiniutitph dwnnigdwi hhdtwlub wuwydwikp:

Puijh uwmluqbbp® Pwilhh uwwlwqubpp dhqhjujui wbwd hwdwpnppubph  hwdwp, Pwulh uwwlwqubpp
hpujuwpubuljut wud hwdwhunppubph hwdwp, Pwiulh pupnbph vwluqubp, futlh dwpuwghtt pupunh vwljuqubp,
Pwiiljh Phqubu pupubph uwljuqubkp, futyh tdbp pupuntph npudwunpdwi b vywuwpdwh guydwbibp, hyybu hub
Puihh Ynnuhg hpwjwbwgyny pupunughtt wppwdubph b hwdwwnbkny pupwnwihtt Spwqptph hwdwp Fulh Ynnuhg
hwunwndws nvwluqubp b wuwydwbtbp:

Jdgupuyht pwpn  (wjunthbn® twb pwpwn) Pwilh  Ynnquhg  poqupldus VISA, MasterCard  Uhgwqquhii
J&wpwhwoyupluyhtt hwdwlwpgkph, Updkthwb Lwpy (wunhtn' ArCa) Jdwpwhwojupljughtt hwdwljupgh
J&wpuwjht gnpshp: Fubljp pnnuplnud | twb wihynd nkuwlh pupuntp: Get pwpwnh pu weliu E wihwynid tpwip,
hsytu ubpjuyugws b unnpl!, wyw wjt poyp £ mmwhu pupuny junwpk] wiaubjuhl wthynd Jgupnidubp
wpjuwunhp guijugus Jhunnid, npnkn pupmitdnud Bu bdwb Jdwpnidubp:

Lupnuyui’ 14 (nwubsnpu) nupkjwihg pupdnp vtuphph dhqhjulut wud, huisybu twb hpujupubwlut whd fud
whwwn dbntubpkg, npt oquuugnpénid £ Fwtlh Ynnuhg wpudwunpus Jwpwiht pupwn, jud nphdl £ Fubly pupn
unuwbunt bywwnwlny:

Zubyuy pupn’ hhdtwlub pupwuht Jhg wpudugpus pupw, npp nupynwd £ Lupnuwwih (Zhdtwlub pupnuwuui)
nhunidh hwdwdwyu Zhdtwjuwt pupnuwywih jud Eppopng wtdh (Zwdbjju) pupnugwi) winting, b twjupwunbuus b
hhdtwljut pupunughtt hwipghtt mnlju dhongutpny gnpswippubp junwpkint hwdwnp:

Uwhltp ' Visa Pay Sticker-n Visa Uhpuiqquhtt Jgwpuyghtt hmdwlupgh wthwnid pupwn E npp Ygynud £ hhdtwfwi' Visa,
Mastercard U ArCa pupunbtphtt’ pugunmipjudp Gift, ArCa dwpuwght b Business mkuwljh pupwnbtph: Unhybpp mpynud £
Lupunuyuwih (Zhdbwljut pupnuywt) ghunidh hwdwduwyt Zhdbwjut pupwywih jud Eppopg wbdh (Zuygbjjug
pupuuyjul) wintiny, b twhunbudws Ehhdtwljut pupunughtt hwpghtt wnljw dhongubpny gnpswppubp Juwmnwnpkint
hwdwn:

Lwnuughtthwghy’ Lupnuywih wintunyg pugus b fulhh hhdtwlut yuydwitbph b uny Muydwbbiph hwdwéwgi
Jupynn putuyhl hwphy, npp Ygynud £ pupunpl:

ArCa wngutg y&wpughtt hwdwlunpg' ArCa wpwhwoyupluyhtt hwdwlwpgh Ynndhg npudwngpynn Jhpunniw) pupinh
unbnddul, qupdwut b wngug Jdwupmdubph hwdwlupg, npp hwuwtbh b www.arca.am hunbkpubwnwghtt Yuygph
dhongny: ‘ ‘

Uthuunulwt nytwljwbwugdut hwdwp (wjunthtn PIN §nn) Lwpunwwywiht inytwlwtwgung dwélwughp, npp
Jhpunynid £ Lwpunuwywih Ynnuhg pupunughtt Jdwpuhwojupuyhtt hwdwlupgtph juintubpny twpwnbujus
nhyppnid pupuny gnpswppubip juwnwpbjhu:

Utjwiquijn Yhpundwh qunnbwpwn (wjunthin’ OTP)' Lupunuywuith Ynndhg Pulijhtl gpufnp duinyd npudwnpwus
poouyhlt hinwpunuwhwdwphtt Yupd hunnppugpnipjudp niquplynny dkjubqudju qununiwpwn, npp jhpundnd k
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Lupunuyuih Ynnulhg pupnh PIN Unpp unbndhnt b pupnb winhjugubnt tyuwwnwlny: PIN Ynnp jupnn k
uwhdwib] pupunp uvyuwuwpyng Jdwpwhwyyupluyhtt hwdwlupgh dwutwihg hwinhuwgnn pwtjh putndwnh
dhongny, kpk nyjuy putndwnnp hughgus Ehuduyunwuwt nkjuuhjuspugpuyghi nisnidubpny:

Qunutpun’ Lupnuyuh wbdp inyuwwtwuging swsluqghp, npp ghubpugynid b npudwnpynwd £ hwdwinpnht
Puwlh Ynnuhg vwhdwitdws Yupgny b jhpunynd £ Lupnuyuih ynndhg pupnh b pupuwghtt hwpgh Jepupbpyug
unbknkjunynipjut vnugdu, ArCa wnguig Jdwpuyhtt hwdwlwupgnud hpnniw) pupn unbnstnt hwdwp, Futilh
ynnuhg vwhdwtws nhypbpnud” pupnh vyuwuwpduwt hbn juyyws hwpgbpny hbpwpinuwlwwh dhongny Fuly
phubiny, hsybu twb Futyh b ArCa Jdwpuhwyqupyuyhtt hwdwljupgh Ynnuhg vwhdwudws wy) nhwpbpnud:
CVV/CVC ljny}’ puipunnh uipdkpkuht tpdus b Lupunnuywiht inybwjuiugunn Ynn, npp jhpundnud £ Lupunwyuth
Ynnuhg hunbpubn dhpwduypnid gnpswppubp juwnwpkihu:

Unlunpp/ugquuupljiuh Jan' wwypubpibph Juéwnph U (Gud) sSwowympmitbbph dunnigdwb Yhn, wn pdnod
huwnbpubnn dhpwduypnid, nph Ynnuhg Judwnynn wypwipubph b (Jud) dwwnnigynn swnwjnipmiiubph nhuwg
httwpuwynp k J&wpk] pupunh dhongni:

Udundun quddwmt dbptiu (uwyjunithtwn® pubndun jud UU)' quuubiyuluyhtt jud wpunwphtt ogriugnpsdw
hwiwp twpunbu]uws $htwbuwlui gnpswnim pnibibph hpujubwgdwi wjnndun hiptwuguuwplynn uwpp:
POS wbpuhiy EEyunpniught uwpp, npp twwinbu]ws b wnlnph/uyuuupjiut Jhnnd wiubphl juod pubyh
nwpuspnid Jd&upujht pupunnyg wujuwijuhy b juijnhjugdwb gnpswntmpinibtubp juwnwpbnt hwdwnp:

Qopéwpp’ Lwpuuwywih Yondhg Pwtlfhtt wpdws hwtdbwpwpuwluit pupnh nmpuih jud winignulh
oquugnpéuwmdp gnpdwnunipntt juwnwpbnt ykpupbpyug:

Zujuunwgpnid® pupunny gonpswpph junwupdwi hwdwp futlh Ynndhg tpynn pogpnygnipenii jud hwunwnnid:
Anpéwppp Juwnupdwh op® pupuny gnpswppp juhwpknt hwunwgh o

Qnpéwpph  hwpyundwb op’ pwpup uywuwnpyny Jdwpwhwoqupluyhtt hwdwlupgh Ynndhg gqnpswppp Pwyh
hwoqundwp tbpjujugubnt jud Lupnuywih hwbdtwpupuluip juwunwptnt hhdpny' Futhh Ynnilhg pupunught
hwoyny gnpéuppp hwpyunkint op:

Stop-gnigul]’ dhpwqquiunpkti  qnpénn  gnigwl, npnud  Gkpundws pwpubph  hwdwp  Jdwpwhwpquplught
hwdwljupgbph juintubpny twpjpmnbudws E np gnpswippubpp juunupynud Eu vhugb hwjuuwnwgpdwi hhdwb pu:
Jdwnuyhtt vwhdwbwswh® pupnny gnpswpputph junwpdwi hwdwp vwhdwiws vwhdwbwswh, npp juqunud k
puptnuhtt hwh dtgnpnh b quiplught gdh, wyn pymd” oftpnpudinh hwbpwgnufupp:

Qtpwbdwhiu' pwpwp Jdwpuyhtt vwhiwbwswthhg wt] oquuugnpsyus thpunjuy Fwlhh vwljuqubph hwdwdwt
Puiihh Ynnuhg quuddus gnidwp, npp hwdwpynid £ Lupnuyutth wupunwynpnipmiup fFutlh tjundwdp:
Lwnuughtt hwptp’ futlh Ynnthg npnoulh nkuwlh pupintph hin wpudwnpynn (pugnighy swnuwynipinibukp, npoip
nwhdwiymd ki Fuifh vmljuqubpny:

Lojunipjuh dhudnp® $hqhjujut whdwig hwdwp twjpwnbuqus punipjut Spugqph wuydwitbph hwdwdw)
pupup Ypu §nrnulyny dhwynp, npp httwpwynp k oqunuugnpéty Fuljh npnowljh swinwjmpiniiibphg oqutjnt jud
uyuuupluwt ydwuph 100%-wing qtins unnwbwnt hwdwn:

Lunywédp’ Futiyh Ynnulhg Lupnuwuiht mpudwnpynn hwpgbnynipnit pupunuyght hwoyny (bkpunju hhdtwlub b
hwybju pupuntipny, unhlbputipny) juunwupgus gnpsuniinipiniutnh Jepupbkpuy:

Qpuujnp’ Lwpunuwwih Ynquihg vinnpugplus jud Awilh b Lupnuwywih dho hwdwdwjibglus Lupunuuuih
unnpugpnipjulp  hwjuwuwpbgyué wyp Enuwbwynyg (hunbkpubw/unpwy pwtyhlg, hbpwpjnu pwtl 0 wyb)
hujuunugpdus hwdtwpupupnipyut jud nbnkjunynipyut tkpuyugdut tnpuay:

22" Zupuunwuith Zubpuybnnpynd:

1. Cughwunip gporypukp

1.1, Pwilh Jdwpuyht pupnbph uguuwpldw yuydwibbpp b ogunugnpsutwi juinbibpp (wjunthbn Mupdwibkp)
uwhdwinud Eu Putifh Ynnuhg pupnh mpudugpdut bt vyuwuwpuu hbn juydws futjh b Lupnuyuih
Uhol thnpuhwipupkipmipiniiibph hhdtwlwt wuydwutpp b pupnh ogunugnpsdwt utmbtbpp:
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1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.
1.11.
1.12.

1.13.
1.14.
1.15.

1.16.

1.17.

BANK

Puiljp hwdwunppht npudwnpnud £ pupn’ AFuhh vwhdwbws dhwtdniony hwdwhimpnh Futl) ubpluyjugpus
hujn-yuydwtwgph  (wyunithtnn'  Zuyn-wuydwiwghp) hhdwt Jpw, npnd hwdwpnpyp hwunwnnod |
Nuydwbtbph pugniunudp (whgkyunwynpnidp):

Zuyn-yujdwbwgpnud niqpuijhnpkt woqws' pupnh wwydwbtbph hbnwqu  thothnjmipniiiiph  dwuehl,
pugupnipjudp wjtt thnthnpnipmnibttph, npnup NMuydwbiubph bhwdwdugt skt Jupnn juwnwpdl] pupunp
gnpdnnnipjul pipwgpnid, Lupnuywith hwidtwpupuuip tkpuyugdnud £ futjh nwhdwtws dbwdniond,
L wyy thothnjunippiuubph nidh dby dwubknig hbkwnn'  dhts wyny tnygbwbdwb  hwpghtt  dbpwpbpng
hwldtwpwpulwbitpp  hwdwpynid - &b mdp Yopgpus:  Mupdwbbph  hdwunn] Zwpn-wwpdwbugpng
ubpuyugyws hwbdbwpupuubtbpt ot puupduws wuydwbubpp Jhpuetih Eo gpuig hbunwqu  ponp
thnthnunipniuibpny:

Nuydwbtbpp gnpénud B h poudt Fwljh hhdbwljuwt guydwiubph, pug npoud” Muydwtitbpny sfupquynpyus
hpwjwhwpupkpnipnibtbpp jupquynpynud Ba Futyh hhdtwjubt yuydwitbpny, Fuilh vwlwuqubpny, Futlh
b Lupunuyuth dhob yuydwiwgpujhtt hwpwpbpnipniubp vwhdwing huwunwpnpebpny b 22 opktugpnipjudp,
hulj 22 opkunpnipjudp Jupquynpdws sjhubnt phwypnud” gnpdswpwp opewiwnni pjut unynpnypubpny:
Unwtdhtt mbkuwljh pwpwnbkph, Putljh Ynnuhg hpujuwbwgynny pupunughtt wpowydubph, hwdwwnbn pupuught
Spwugptph hwdwp Fwtlh Ynnuhg vwhdwijws wrwbdht wuydwbbbpp, vwluqubpp b (Gud) yguwydwbwgpbpp
gnpénid G h pnudt unyt Muydwbbbph b nputgnid Jupnn b vwhdwidb] unyt Muydwibbphg wwppbp
wuydwbikp b (fud) vwhdwbuwlnidubp:

Unwtdhtt mkuwjh pupunbph hwdwp Fuulp jupnn Ejhpunk] wywhnjwgpnipinit, nph hpuuwbwugdwi, husybu
twlh wywhnjugpuluwb hwnnigniudubinh uvnwgdwt jupgt nt yuydwbiubpp vwhdwignud Bu Putlhh «RPupunbph
wywhnjugpnipjut yujdwutkpny», npnup gnpénid u h jpoid unyi Muydwutbph:

Lupunn] gpudwlui dhengubph, wyy pymd’ Jupluyght dhongliph pwpdp (Untnpugpnudibp, kjpugpnidibp),
Juifuhly b wujwujuhl Equtwlng oquugnpénidp hpwjutugynmd bt hwdwdwyt Nuydwutbph b ArCa, VISA,
MasterCard ydwpuwhwpqupluyhtt hwdwlwpgbnph Ynnuihg vwhdwijws yuydwuttph b juuntubph:

Lwpuny, huswbu twb woljuympjui nhypnid hwbju) pupukp)ny Junwpdnn gnpswppubph  hwdwp
dhongubnh opowttunnipniip wywhnybnt byunulnyg Futlp Jupnid | pupunughtt hwohy:

Lwipunughtt hwohyp pugynud k Zhdbwlju pupiwywith wintuny:

Lwpunughtt hwohyp pugynid k22 npudny, UUL gnjupny jud Eypnny:

Lwpunh npudwunpdwb hwdwp Putlnid 22 npudnyg pupwghly hwoyh wnuwynipniup wwpunwghp b

Lupunp Juybp k dhiish pupnh Jpw ipgws pupinh gnpsnnmipjut dudljinh hudwwywnwuiub wdu]w Jhpght
opp ukpunyuy:

Lupup Puthh ubthwljutnipniut L b Futlh quwhwieny wyhwnp b Jkpunupddh Full:

Upgljynud £ oguiugnpst) pupp wophtimjui tyyunwljubpny:

Nuydwbibpnd vwhdwiguws Juintitph b wwhwiebbph pwpinnuing] pupuny juwnwpws gnpswpplbph,
hsytu twb pupwnh, OTP-h, PIN Ynnh, qununtwpwnh, pupinh Jpu ipjus nbntjunynipjut (pupnh hudwnp,
CVV/CVC nn, quykpnipjut dudljin) ogurnuugnpsdwl, Eppnpn wbhdwbg npudwunpdwt jud hwjnh qunbwnt
htwnbwupny Lupnuyuith jpws Juuuitph hwdwp Futlp npblk yunwupwtunynipintt sh Ypnud:

Lupunughtt thwpkph wpudugpdwt ghypnid Pwbljn hpwjwunt £ wnwtg Lupnuywiht twhwybu
nbnkijugubint pupnughtt thwpkpnud thpundws sSwnwmipnibitpp dwwnnignn Juquuljbpynipinibibpht
npudwunpl] Lupnuyuh wthwnwljub ndyubtpp (wintl, wqquini/ wtjuinud, stunyut mupkphy, wtdp
hwunwwnny hwunwpnrh ujjuukp, hunnppulgdut ndyugubp):

Lupnuyuip (pugunnipjudp LYkp b phqutu pupunbph pupnuwyuwiitph) hwinhuwinud £ Upn (AYO) spuignpp
(wyunthtnn®  Opwghp) dJwutwlhg, nph  opowtwlubpnid hpwljuwtwugynd E Opwgph  qopdpuljkp
Juquultpuynipmpiuubph wnbnpughtt b vyuwuwpdwt jhntpnud junwupgus wijutjuhl Jdwupnidubph nhiwg
htwnddup (Jeupyws gnidwuph dwutwlh Jpunwpd): Opwghptt hpujutugynd b «Bkun Lupng» UNL Ynndhg
huwdwdwjt «<AYO dpwgphtt dwutiwljgnipjut wuydwukph», npp hwuwtbh £ «Rhunn Lupgy UNC Juyplonid
(www.ayocard.am): Lupunwyuip unytt wuydwbitkph hwdwdwyt inwhu | pp hwdwdwjunipintup dhwwnt <AYO
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1.18.

1.19.

1.20.

1.21.

1.22.

BANK

Spuigphtt dwutwlgnipjutt yuydwutbphy, npp hwinhuwind £ hpuywpuwljught opbipnnw, b unyt Muydwbtkpt
pugnittny’ dhwdwdwbwl wigbyunwynpnid k wyi:

Lupnh htn juwyyws hwpgipny jud nbpbjuugniput wpudugpduwt hwdwp Lupnuwwith Yondhg
hpwunuwljuwh thongny Awbiljh htn fuy hwununbine hwdwp gnpsntd E Pwblh' (+374-10) 56 11 11 onipgopyu
hEpwinuwhwdwpp:

Lupnh gnpénnnipjutt dudljtnh wjwpnhg hbkwnn pupup Fwlhh Ynndhg Jepupnnquplynd £ Futlynud wyy
wuwhht qnpénn uwljuqubph b wuwydwbbkph hwdwdw)l, pugunnipjudp Eplk pupnh gopénnnipjut dudljinp
wywpuhg wnduqi 10 (nuup) op wnwy Lupunuwwip gpuynp wknkjugpt) £ futijht pupunhg hpwdwpybnt
dwuht, pwpup pnyudnpdus b, Pupunwuwip nith pwpwph hbn juyqws Pwulh tjundwdp sdupus
wupuwynpnipmniutbp jud fFutljp npnonud | juywgnt) sybpupnnupyt) pupup:

Lupunuyuipn Jupnny bt Rwpnp  gopdnnnipjut  pupwgpnid  hp  huwgbgnnmipjudp  thnjul)p PIN  Ungp'
huwdwywwnwupwt httwpwynpnipjudp pwbnduwnh dhongny: PIN Ynnh thnihnjudwt hwdwp wihpudbon E
Untnpwgpk] gnpénn b unp PIN Ynnkpp: PIN Ynnp thnjubjhu withpwdtown E hknlbbk] Futljh Ynnlhg vwhdwtguws
wiunutgnipjut juinubbkpht, npnup hpuywpulynd o Futihh juypnid jud swutnigynid kb Lupnuwywuht:
PIN Unnp unnwbwnt pbuypnid Lwpunwuwwipn Ywpnn b Pwblh Ynndhg wvwhdwidws dbwbdnigng
huwdwywwnwupwb hwbdtwpupuljut tbkpuyugutine dhongny OTP-h Jhpundwdp hupunipnyt vwhdwib] tnp
PIN nn jud Jhpupnnuiplt) pupunp hwdwdwh fublhh vwljugubph:

Puijh Yuypkonid npuybu oquuwnbtp pupunuwwiht nytwjwbwugubihu «Udkphwpwil» ®RC-h Ynnuhg
ponupyjus pwpwubph  wnjuukph  dninpwugpnudp upnn  Eooquugnpédyl]  pwpunuwuth - wuwnowd
unybwlwbwugdut hudwp, Epk pupunuwywin dhown E jpuginid pupunh quhwbeynn vidjujukpp, hulj wyunithbnlk
Untnpugpnid £ Fuih Ynnuhg ninuplus dkjutquuju qununbwpwnp, npu niquplynud £ Lupnuwuih wjt
poouyhlt hinwunuwhwdwpht, npp JEpohtiu mpudwnpws k Enk) Futijht: YEpngpyuy jupgny inytwlwbugnida
wlgubinig htun Lwpunwuwwipn Jupnn b dwutwynpuybu’ pugul] qupluyhtt hwynbkp, ubplujuguly
thwunwpnpebp, nphul] upl npudunpbint wnwewplny b vnwbw Juplbp:

2. Pupwuh mpwdwunpnid

2.1.

2.2.

2.3.

2.4.

Lwpup U PIN Unpp Lwpnuwwiht wpudugpdnid i wowbdhtt' ¢l spuptbpny, pugupnippudp OTP
Yhpwndwdp PIN §nnh dbwnpdwt ntuyph, nph qupwquynid PIN §nnp, pupwnp uinubtwnig hknn, vwhdwignid
E Pupnuwuih Ynnuhg uny Muydwtubph 2.4 jinn] vwhdwbidws Jupgny:

Luipup b PIN Ynnp Lupnuyutht mpudwunpynid Eu Futihh b Lupnuywih dhel btwhuiuy bu hwdwdwjibgdus
Enutulny: Epupnquplyus Lupnbph nhypnid Lupwnp b PIN §nnp Lupnuyutht npudwungpynid bu Futiljh
b Pupnuyuih dhot twpjhinmd hwdwdwjugjus tnutwlny, tpt Pupnuuywip Fulht sh tkpluyugnt
Puiihh Ynnuhg vwhdutws dbwmtdniony hmiwywnwujuut wy] hwtdtwpwpulwi:

Lwpnh b PIN §nph npudunpdwt gnpdpupugp (pt yipohtiu Eupwlw sk dbwdnpdwtt OTP-h Jhpwndwdp)
Juquultpuyynud L pupnh yuwnghpdwb hwjnp Lupnnuyuh Ynndhg FPully tbpjujugubkinig htwnn 2 (kplny)
woliwnwiipughtt opfw pipugpnid Pwblh qluudwuwghtt gpuubiyulh jud bplwijut nplt dwuubwgninh
nwpuspnid npudwnplnt nhupnid, 7 (Jnp) wolnuinubipuyhtt opfw pipugpnid’ Bpliwh punuphg nnipu quingnn
nwpwspibipnd mpudwugplne ghypnid: Puijh vwljuqubpny vwhdwidws pbwypbpnud pupup jupnn k
npudwunpyl] wykh jupd dwdjbund: Lupnp b PIN §nnpp wnwpdwt Enwbwlng wpudwungpbint ptypnud
wnwpdwt  dudljinp wuwydwbudnpyus - wnwpdwt  Swpuwynipmitiitp dwwnnignn  puljipmipniuubph
yuydwkpny:

PIN Unnp Lwpunuwwih Ynnuhg uvwhdwigbnt phypnid OTP-u Jupd hwnnppuqpmpjudp niquplgnud k
Lupunuyuith’ FPutijhtt btwjuopnp qpuynp nmpudwunpus peouyhtt hinwpunuwhwdwphtt Lwupnwywith Ynnuhg
Puijnduinh dhongny pupuntt wnhjugubnt hwdwywinwupwt hpwhwiqubpp juunwupbnt gnpépupugnid:
Uunugus OTP-u Lupnuwuih §nnuihg whwnp b untnpugpdh Putijndunh hadwyuwinwupuowt pupnnd, nphg
htwnn Pupunuwuin Jupnng b hiptinipny vwhdwl) PIN §nnp: Lupunwuwywith Ynndhg npytu pupnh PIN §nnh
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2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

BANK

unwgldwt twpupbnpbh Eputwy OTP-h Yhpundwt nwppbkpulp ptnpdbnt wwpuquynid wdju) pupnp PIN
nnh vnwgdwb bwjupuwnpbh Eputwyn sh jupnn hnthnjud by

Lwpup b PIN Ynngp (Epk yhipehtu Eupuluw sk dtwynpudw OTP-h Ghpwundwdp) unubwnit yhu Lupnwywin
whwmp t uunigh Spwph thwl b widtwu (hubkp
huwdwywunwupiwinipyniip pupnh wyuudhpdwtt huynht, hsybue twb pupnh Jpu wpquwsd wudjuukph

pupmnh b PIN Unph wnluynippiup  Spwpnid,

Sounnipniup: Lupunuyuih Ynnuhg guijugus wthwlwywnuuppwiimipyut hwyntwpbpdwi, ptsybu twb PIN

ynnp OTP-h Yhpwndwb dhongny uwhdwbint gnpéptpwugh pupthwenn hpujwhwgdwt wihtwphunipub, wy

pyYnid’ vwhdwiqus dudijtnnnud OTP-u sunwbwnt nhypnid, Rupunuuwip whwnp £ widhgwybtu mbntkljuguh

Puiiljht: Rupnh yquunghpdwub jud pupnh Jkpupnqupliut opquihg 60 (Jupunil) opdw pupwugpnid pupunp

Lupunuyuith nnudhg sunwwynt nhypnd futljn hpuduunt k thwljl) b nsuswgub] pupunp:

Lwpup b PIN Unnyp wowpdwt Enubwlny wpwdwunpbnt ghypnid gputp Lupunwywiht mpuplynud B

wnwbdht wpwplwh Swpwympinibitp dunnignn nwppbp pikpnipmnibtbph jud wewphsitph dhengny:

Lwpunh b PIN §nph wnwpdwb hwdwp Futlp vwhdwiunud t dwuubph thnjuhunnigdwut yuydwbbbp hwdwdwgu

Puiih vwjwqubnh:

Gpt Lupnwywih wpudwnpuws thnunmughtt hwugkng wpwpdwt wpnniipnid pupup b (Yud) PIN Ynpp

htiwpuwynp sh Enk) npudwnpl] Lupnuywiht, nputp Jpunupdynid ko Futy b gyywhwbe yuhynid Bu Futlh

wnwpuspniu:

Luipup b PIN §nnp wnwpdwb bpwbwlng uvnwbwnig hknn pupnt wljnhgugubint hwdwp Lupunwuywip yhnp

E quuquhwph Pull: Futlju hpuynibup nih thwljk] pupup, bpk wyt sh wjnhgugyt] wnwpnidhg hkwnn 6 (Ytg)

wdujw plpwgpniu:

Lupuni wljnhJugmu t hknbyuy dudlinbbpnd b jupgn]

2.10.1. Pwtlh nmwpwspnid npudwnpbint nhupnid ‘ puipup U PIN §nnp Rupunuuywith §nnuhg unwbwinig hkwnn
1 (dEY) wohmwmnwipught opyu ppugpnid,

2.10.2. Unwpdwh knubwln] wpudwngplint ghypnid pupup wjnhjugibin hwdwp Lwupnugwih b Pulilh

Uholi Gwwy hwunwungbinig hkun 1 (Ukly) wowwnwbpught opdu phpugpnid Pwifh Ynnuhg

Lupunuyutht yuunowd inytujutugdut yupuquynid:

OTP-h Jppwndwdp PIN Unph dbwynpdwb bnwbwlh pbypnud’ Lwupuuwuth Ynnuhg PIN Unnpp

puiyndunp dhongny uwhdwtiint qnpépuipugh pupbhwenn wjwpunh wuwhh:

Lupunh gnpénnnipjut dudljtnp vwhdwiynid £ pun hknlbjuih.

2.10.3.

Cirrus Visa MasterCard
ArCa Maestro/ Visa | Electron MasterCarq Mastengrd MgsterCarq Visa Business/
. i Standard/ Visa Gold/ Visa Platinum/ Visa . .
Classic Electron/ unhjk . . Infinite Visa
: I Classic Gold Platinum k
ArCa Mir Business
2 muph 4 nuph 2 muph 4 nuph 4 nuph 4 \nuph 4 tnuph 4 tnuph

Snipwpwisnip pupurwunbtuwlh tkppn ponuplynn Zwdbpyw] pupubph dudbnibpp vwhdwignud B wyy
pupununbkuwlh hwdwn bpp tows wnnruulhtt hwdwywnuupuwe

3. Lwpuh ogqunugnpéiw b wmidunwignipjmi jmunbbkp

3.1.

3.2

Lupup nnwbunit whu Lupnuyuin yupunwynp E widhowybu uinnpugpt) pupunh hwjwpwl Ynndh 4pu
unnpugpnipjult hwdwp bwpwnbugws hwnntl) qguonnmd: Lwpnh hwljupwl §npunud  unnpugpnipu
pugulunipmiip jud gpu wthwdwywnwupwinipniup ophttwu hhdp E pupunh uvyuwuwpynudp dkpdtnt b
pwpun wngpuykint hwdwp:

Lupnuyuih Ynnuhg pupnh unp PIN Ynnp vwhdwibjhu twhpunpbh £ uwhdwil] hiwpudnphiu pupg
qunubwpwn: unphnipg £ upynud soqginuugnpsdty hpup hwenpnynn Jud Ypludnn pdbp:
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3.3.

3.4.
3.5.

3.6.
3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

BANK

Lwipup Jupny E oqgumugnpéyl] pwtyndwntbpnud, juijuhjugdwut b wehnph/vyguuupdut jenbpnd b wju

uvwppunpnidubph dhengny, npnug Eypwiht fud hwpwlhg wwpwsph dwlbpbuptt welw b pwpunbkph

uyyuuwp Ul Jkpupbpjuy hknlyuy nknkjuundnemniip

3.3.1. pupum] htwpwynp qopswppibph  Ukpupbpjuy, ophtwl  Ywijuhlh  wpwdwnpmd,  Juijehlh
Untnpugpnid, Ynunitiwy J&upnudubp b wy),

3.3.2. pwpuh Ypu wnlu wynidubphtt hwdwywunwupwt njuy pupnp vyuwuwpynn Jdwpwhwoqupljuyhe
hwdwlupgbkpny (ArCa, VISA, MasteCard b wyj1) uyywuwpljtint htwpwynpnipjut Jipupbpyuy:

Luipunh, OTP-h, PIN Ynnh, b quyutwpwnh oginugnpsdwt htn juwydws wdpnne nhuljp Ypnud £ Lupnuwuip:

Lupunuyuit hpuyniup snith tnpuwbgk] pwpup, hwynik; OTP-u, PIN Unnp, qupuwpwnp w)] wbhdwbg:

Lupunuyuip yupuwynp b dkntwpll) dhengubkp, npuytuqh pupup, OTP-u, PIN Yngp, qupubwpwnp, pupinh

Ypu pdwsd nbnkijunynipmniup nkuwbih jud wy Yipy hwuwbh shukt wy) whdwbg:

Upgtjynud k gpty PIN §nnp fud OTP-u pupwnh Ypw, husytu twlb pupup b PIN Ynnp wuwhb dhwuht:

Lwupunny gnpswipplbph ppwljwbugdut dudwiwly Lupnuyuip ykwnp E dntnnpugph PIN Ynnp, Epk gnpswipph

Juwnwupdwb hwdwp oguugnpéynn vwppwynpdwt vhongny wjju] nkuwljh pupwnny gnpswpph hpujuwbwgdwu

hwdwp wwhwbeynid £ PIN Ynnh dninpwugpnid: Punbpubn dhowduypnid (Jhpunniw) webnph Yhnkpnid)

pwpuny qnpdwippubph hpujwiwgdwt dudwtwl PIN §nnh dntnpugpnid sh yywhwtgynud: Uuhwnid pupméph

b unhltpubph ghypnid dhiisk 20,000 22 npud jud hwdwpdtp wpnwpdnypny opwljut wpwybkjwgnyup 5 (hhug)

gnpéupp juunwupbknt nypnid PIN §nnh dntnpugpnid sh yywhwbeynud:

Upgtjynud £ hunkpubn dhowduypnid (Jhpinniwg webnph Enkpnid) dntinpugnt) (hwjwntk)) PIN §nnp: PIN §ngp

hwynubnt nypnid wihpwdbon E wudhowybu nunupkguk] gnpdwppp, wnknkijugut] Futyht b pnuynply

pwipuq:

Lupup oqnnugnpskihu PIN Ynnp whpwdbon E hwdupl] wytybu, np wkuwubh shth wy wbhdwbg hwdwp b

simkuwgpyh npbk mbuwdwjimgqpnn uvupph dhgngny:

Lupunuyuip yhwnp L wnwyb] nipwnhp thh wjt gnpswppubtph dwuny, npnup ppwljwbwgynid Eu dudwtgh b

tdwbwwnhy wy] Juypbpnud: unphnipg B wuipdnud pupup squnwhb] wy) wmbdwbg b pnyp stiw) pwpunnp

oquiuignpénidp Lupunwyuth mbuwnuownhg nnipu:

%9h  Yupbh oqul] uwyt  pwulyndwwnibphg, YJubjuhlugduwt b webuph/uguuupdwi  Yhunbphg b

uwppwynpnidiipnhg, npnup hwdwhinpnh Jupshpny Juuuhbih skt jud juuljws tu wnwewmgunid, husyku bl

Ept nputg pupwn puptkpgnn uvuppht, vnbtnwowpht jud Jutjuhhh wpudugpdut gunnithuht dhugdus u

Inwugnighs umppuynpnidubp, hwnnppuuntp, Yupsnit dayuybuubp b wy) juulwstih hpbp:

bumbkputn Jppwduypnd pupuniny gnpéwupp Juwnwpbjhu Lupnuyuip yhwnp b bwjuuyunygnipmnit mw

wwywhny Jdupnid twpawwnbunng Yuyypbpht (secure-payment website): Ungulg jpunuwnubpp, pnipdbjpbipuljui

gpuuklyuljubpp hwdwpynid Et wnwy k) nhuljuypte

Qnpswpp juwnwpbihu PIN Ynnp hwenppupwp 3 (Epkp) wiqud uppw) hwduptnt phypnid pupunp Jupny L

pinjuynpyty Wwd wngpuyyt): Lwupwnp jupnn Ewungpuyyl] twl putljndwnhg nnipu quinig hkwnn 20 (puwhb)

Juyputh pipwugpnid puwpup sytpgubnt nhypnid, hyybu bwb puwundwnh mbthjulwt juughputph b

pupup Juwugus (hubknt gundwnny:

Gpt pwulnduwnh dhongny pupuny gnpswpp Juuwpbihu pupunp puwbndunnd wnqpuydty &, b pupunp

wngpuyuut yuwndwnh dwuht npbk hwnnppugpnipnit sh wpunwugnpynid Ejpwtht jud wingnppuqph ypu,

Lupunuyuip ywhwnp E widhguytu quuqubhwph FPutl b hwdngygh, np pupunp pinuynpyl) b el pupunp sh

pinjuynpyty, wthpudbown E wthwwywn pinjuynply wyi:

Putijnduinnid wngpudws pupup unnwbwnt hwdwp wihpudton b phdl] Pwtly: Ungpudqus pupup

JEpununpddnid E Lupunnuyuth pupunh wngpudwt opquthg hwpgus hknlyjw) dudjknubpnud®

3.15.1. Bph pwulpndunp quniynud £ Pulih quudwuwghtt gqpuubkiyuljh jud Ephwiywt npll dwubwdmninh
nwpuspnid 2 (kplnt) wownwbipuht opjw plpwgpnd,

3.15.2. Bph puilynduwnp quidnud t uyt punqupnid jud Juypnud, npintn Putljit nith dwubw&nin 4 (snpu)
wuwtnwipuyjht opdw pupwgpnid,
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3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

BANK

3.15.3. Bph puilndunp quinjnud k22wt punqupnid ud Juypnud, npubn Pullp snmith dwubiogni 10 (nwup)
wpfumnwipujhtt opydw pupugpnud,
3.15.4. ©Bph pupunp wngpuldly k 22 wy pwtybph putnduwntbpnud, pupunp npudungpdnud E Lupunuyuih
Puiijh Ynnuhg wytt uvnnwtiwne opp:
Putllp yuunuwuppwtwnympinit sh Ypnud pubndwnh, jubjuhlugdut, webnph/uyuuwupduit jenh ud
vwppunpdwt nnuhg pupnh uyuuwpynudp dbpdint jud gputg woiwwnwiph puthwtdwi hbnbwipny
Lupunuyuitht nipquijh jud winiqpuyh hwugdws Juuwuh hwdwp, pugunnipjudp wjbt nhwpbph, Epp wyy
yunwuwtwnynipniut ninpuljh vwhdwidws b opkupny, b Epp dwubwynpuybu dhwdudwbwl wolijuw B
htwnlbju) wuydwubbpp.
3.16.1. wnljw k Futlh dknpp,
3.16.2. hawthwiunudp/suyyuuwpynudp mbnh k niubkgk] Puthh wohiwnwiupwht dwdbpht,
3.16.3. hwdwjunpnb wyghik) b Putlhh gjuowdwuwht gqpuubiyuly /jud npbk dwutwdnin, vwjuy Jepehtukpu
skt mpudwnpb] pupunnd wnlju gnidwupp jud yuwhwbeynn dwup futjuhl Enubwlng:
Cun npnud, Putljh wuwnwuhwbwwnynipmniip vwhdwtwhwlynd L pugunuybu Lupnuyuitht qundwn]ws
hpulut (nunqulyh) Jowh swdng:
Lupnh wyophth oguugnpsdw Jud wuophth oquugnpduwt Juuuwbgh dwuht mbnkimpniuubp, Juuljwus
niukbwnt nhypnid Lupunuyutp wupunwynp k wn dwuht wthwywn mbnbugut] Futlht b pnyuynply
pwipuq: \
Lupnh wijunuwbgnipmnitt wywhnybnt tyuunulny Lupnwyuth gublnipjudp Fwtlp Lwupunuuuiht
niuplnud £ pupunny juunwpjws gnpswppubph dwuht SMS hwnnppugpnipmnit futynid gnpénn uwljuqubkph
hwdwduy, puy npnud, Zwuydbjjuy pupuny juunwpduws gonpswpputph dwuhtt SMS hwnnpnugpnipnit jupnn k
niquplpt Zudbpu) pupunuywiht’ Zhdujwi pupnuyuith hudwdwjintpput unjujnipput yupuguynud:
Lupunny hpuljubugqus gnpswippubph dwuhtt SMS hwunnphugpnipjub Swnpwnipniihg oquybkip qquihnpku
pupdpugunid £ Lwpnh wyonphth oquugnpédwt jwupuwpgljdwt htwpwynpnipniuttpp, puh np tdwb
gnpswpputinh dwuhtt hunnppugpnipinit unwbwny® Lupnuywip jupnn Ewithwywn nmbknkljugil] fFutyht
Juiful) pupnh hbnwqu wyophth oqunugnpénidp:
Lupnuyuipn yupunwynp £ SMS hunnpnugpnipju swnwnmipjul, htsytu tub ppouyhtt hinwjunuwhwdwph
oqunugnpéuiwmdp Pwtlh Ynnuhg hwuwbbih npupddnn wy) swnwumpinitubph (wn pyYnd’ USSD Swnwynipjuin)
hudwp Puinud qpuigqué Lupnuyuth peouyhtt hinwhimuwhwdwph thnthnjunipjut ghypnid wiadhewuybu
nbnkljugut] Putijht: Pupnuwyuih Ynnuhg peouyhtt hbnwpimuwhwdwph thnthnpnipjut dwuhtt Fwtifht
snbnklwugubint hbmbwupny tppnpy wtdwig nknEjunynipjut hwuwtbh guntwp sh hwdwpynd publjuyhe
qunuihp Juqunn nbkntjunyniput hpuywpulnid: Pupnwyuth hknwpnup tppnpy wtdwig hwuwbbh
nuntwnt yupuqujnid gpuinid yuhynn ndjuutipp jud hkpwnuh dhongny dknpplpynn nknkjuwnynipmiup
pugwhuynybnt nhypnid Futiljp yuunuujpumtwnynipint sh Ypnud:
Lupnuwyuwip Jupnny b hupinipnyt hpwlwbwgiul) (hiptwuywuwpdwt vwppbiph ud wy hinwhwp
uyuwuwpludwt minhukph (SMS, USSD, huwnbpubw/unpuy pwill) dhongny) pwpwnh htn juwdwsé hwuwibbih
Jupqupbpnidutp, npnup Pwilh b pwpup vyuwuwpynn Jdwpwhwrduplughtt juquultpynipyut hudwp
hwiighuwiniud Eu Lupunuwuth Ynnilhg gqpuynp wpjus hwdwpupujui:
Lupuny juunupdws gnpswipph yhpwpkpyu SMS hwnnppuqpnipnit vnwbw hu Lupnuwuin wknp £ unnigh
gnpswupph qgnidwpp b jupgqughdulp (Quunupdus, dbpdqus b uygi): Inpswupph htin hwdwdwg sihubnt nhypnid
Lupnuwywip wupnunp b wihwwywny nbnblugil; wyn dwuhl Pwihht wihpudbonmpui phypnid
pInjwynpliny pupunp:
bumbputn dhowdupnid pupwnh oqguuugnpddwn wbudunuwignipniip pupdpugubnt byunwlnyg «VBV/Secure
code» uonud niukgnn Juyptpnud gnpsuippubp Juunwpbnt hwdwp Lupnuyuip whnp b dninpugph Fuijh
Unnuhg wpuwdwnpynn dbjubqudjw qunubwpwnp, npp Lupnuwubp  pipupwbsnip wihqud  gnpdwpp
Juunupbjhu vnwind £ Putiljht twhuogbe npudugpdus ppoughtt hipwpimuwhwdwphtt niqupldny SMS
hunnpyugpnipjut dhgngny: Skhuuthjjujut jud futljh qgnpéntutinipjudp syuydwbuynpjus nplilk yundwnny
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3.23.

3.24.

3.25.

3.26.

3.27.

BANK

SMS huwnnppugpnipntt sunnwbwnt b gpu wpyniupnid gnpéwppp pwthwibne ghypnmd  Pwtyp nplk
yuwnwuwtwwnynipntl sh Ypoud:

Luipunh oquugnpddw winjinwignipniip pupdpugubint tyunwlny’ Futj ppuduunt b dhwlinniwhnpki
thnhnul] pupun] gnpswppibph junupdwi b (Gud) hwjuwundwb jupgp gnpswpph junwpdwd hudwp
npybu ywhwy vwhdwibinyg wnytwubwginng swsjuqnptph (Ukjutquilju qunubwpwn b wyt) fhpunnudp,
npnip Jupnn Eu futilhh §nndhg niquplyt) Lupnwuywih ppowjht hinwjunuwhwdwpht, LEfupntughtt hwugkht
U wy) Uhgnglikipmy tbkpunjw) popbkl, peguyhtt hwnbjdws b wyi:

Lupnh wiuwignipniit wywhnybnt tywunulny Lupnuyuip hp guulnipjudp pupnh qnpénnnipjul
plpugpnid guliljugus wwhh Yupnn Euwhdwib] pupnng gnpswuppbph vwhdwiwhwlnudibp’ pun gnpsupph
wnbkuwlh b (qud) pun gnpdwipph Juunwpdwi wohmuphwgpnipju: Uwhdwbwthwlnudp jhpunynud L dhugt
hwjwuwnwgpynn gnpswppubph hwdwp b gnpénid £ Lupunwywih vwhdwiws dudwbwjuhwnqusnud:

Glukny wiuwugnipjmt tjuunwnnidubphg’ FPutt hpuduunt £ wpghil] jud vwhdwbwhwll] wpwdby
nhuljuyht tpyputpnid pupwnh jhpundwdp gnpswppubph Juwnwpnidp:

Puijt hpwynitp nith hp hwybkgnnnipjudp Juubkgul] pupnh dhongny mpudwnpynn swrwmnipniuubpp, tpk
hhdtwynp  Juulwdubp nith  pwpund Yuwuwpws gopéwpp(ubp)h  hwdwunhnipjut  Jepupbpyuyg:
Ownwynipniutbph Juubkgnudp FPwblh Ynnuhg Jepugymd E gnpdwpp(ubp)h hwdwunhnipjut JEpupbpjug
wthpudbon mbnkjuunnipiniip jud puduwpup yupqupuwimidiubp uvnnwbuwnig hknn:

Lupunh huldwb nhypnid (qunudwuditn jud pupwnh gnpénnnipjut dadjknh wjupunhg htnn) Lupnuwywinp
wtwp E pupnp Jhpunupduh Futly: Gph hus-np yuwndwrny Lupunuyuip sh Jupnn Jkpunupdub] pupunp, b
wju qunuynid £ hp dnwn, myw Lupunwyuip yhwnp k nsiswuguh pupunp® upkng dwubph dwqhuwlub tphgh
shyh Epluyupny: Pwibljp yuunwupwbwwnynipmit sh Ypnd pupup sybpunupdubnt hbnbwbpny pupunyg
hpuwlwbwgwé gnpsuppubph hwdwnp:

4. Pwpwnh Ynpniuwn, gnpnipjnil, qindwpwpnip)nih

4.1.

4.2.

4.3.

4.4.

4.5.

Lupnh Ynpuwnnp, gonnipjubl, qindwpupmpuit (ud YJuwulwsh) pbypnid Lupnuywip wwpuwiynp k

widhgwwbu wyn dwuhbl wkntjught] Pwulht jud ArCa wpngbuhiquyhlt Jhnpnht' juy hwununkyng

htnlju] guiljugus ywiwlng

4.1.1. pupuh Ypu tpqws hkinwimuwhwdwpny,

4.1.2. Pwulh onippopju (+374 10) 56 11 11 hinwjunuwhwdwpny,

4.1.3. ArCaypngtuhtiqujht YEtuwnpnuh (+374 10) 59 22 22 hipwpunuwhwdwpny,

4.14. Pwulh cardsupport@ameriabank.am EjEjunipntwghtt thnunh hwugtng,

4.15.  Pwllh htnbkpitn-pully hwdwlwupgn] Pulihh wolunwipuht dudbpht,

4.1.6. uyghimpnit Pullh quwdwuughtt gpuubyjul jud gubjugus duubwgnmn Pulhh gnpsuniulwh
dudbkphte

Lupunh Ynpunh, gnynipjul, gindwpupnipjut (ud juuljush) dwuht unugjus nbknkjuunynipyut hhdwt ypu

Putip pinjuynpnid E pupup:

Lupnh Ynpuwnp, gqopnipjubl, qbindwpupnipui (Qud Juulwsh) dwuhtt Pwblhtt nbnkljugubiniyg htun

Lupnuyuip yqupunuynp b nnowdhn dudijbnnid wyn dwuht twb gpuynp wnbnkjugul] futlht: Muwnowd
ntinkjugdut yuh £ hudwpynid gqpuynp nbnkjugnudp:

Uhtish pupwnh Ynpunh, gnynipjul, gindwpupnipjut (Qud juulwush) dwuhtt futhhtt nbknkljugubin pupunng
Juwnwupdus gnpswppubph hudwp yuunuupmbtuwnynipniup jpnud £ Lupnugup:

Luipunh §npuwnnh, gnynipjul, qinswpupniput (Yud juuljush) dwuhtt Futijhtt mbnkjugubnig htnn pupunng
ppuuiuglus hujuunwgpnid swywhwignn gnpéwppubph, wyy pynd” hinkpitn dhew]ugpnid Junwpdus
gnpswpputinh hwdwp yuunwupwbtwnynipmniup Ypnud £ Lupnuyuip: Unwig hwjuwunwugpdu juwnwupgus
gnpswpputinh pnpnpuplnidp htwpuynp qpupdubnt hwdwp Lupnuyuith handwywnwupwb ghudnidh hhdwb
Jpu Futip ndju) Jdwpuwhwyqupluyhtt hwdwlupgh juitinubpn] vwhdwiws dudjinnid pupup tkpunnud
E wnwohlju Stop-gnigulnid’ hulwdwh Pubiljh vwljugqibph:
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4.6.

47.

BANK

Lupunuyuipn yupuwynp £ hwwnnigk] pupnh §npunh, gonnipjul, qinswpupnipiut (fud juulwsh) dwuht
Pwiijhtt smbnklugubny, husybu twb dhush Pwtlhht nbnklwugubp Gppopn wbhdwig Ynndhg pupunh
oquuignpduwt hinbiwipny Fwiljh Ypwsd swjuubpp, Ynpnruntpp b Juwutbkpp:

Lwpunh §npunh, gnympjul, gindwpupnipjut (Yud juulwsh) ghypnid junphnipg £ updnud Jepupnnquplty
pupup: Gpk 2upnuwyuipn gubjwind b wpnitwll] oquuugnpst) tdwb pwpup, wwyw wyhwp b Fully
ubipjuyuguh pupnh wywpnjuynpdwt phunud: Uju ghypnid pupunh oqunuugnpsudwmt hkn juwyduws htwpwynp
Ynpniunubph b Juuuttph hwdwp yuwnwupwbwnygnipemniap fpoud B Lupnuguip:

5. Qnpbéwppukp

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

57.

5.8.

Lwipunny hpuljuwtwgynud ku hbwnbju) mbkuwlh gnpswppubpp, kptk wnwdhtt mbuwlh pupwnbph hwdwp futlhh
Ynnuhg uwwhdwiws wuydwbiubpny, uwwqubpngd b (Qud) wwyjdwbwgpbpny uvwhdwbiwhwlnlubp

tuuunbuws sk’

5.1.1.  Yuijuhih dntnpugpnid’ pupuning Yuiijuhy dntinph htwpu]npnipynil niikgnn wwppundnpdwi dhengny,
husybu b Putlynud,

5.1.2.  Ywluhh kpugpnid’ pupuing Yuijehyh kph htwpudnpnipnit mkgnn putlndwnh, POS wkpuhuih
Uhgngn,

5.13. tnfwbgnd  pwblndwnh  dhongny, pwlbibpnud, huswbu Gwb  pwblikph  hbowliupwgwpyng
hwdwljupgbph b ArCa wnguig y&wpuwyht hwdwlupgh dhongny,

5.1.4. wblwbuhl bquiwln] J4upmy wupubpbph U swowjnipmibibph ghiwg welnph/uyguuwpldwi
Yhwnbkpnud’ Wkpwnyuy hinbplbn dhow]uypnud:

Putilh ppudwpynnud pupnht juwbjuhly dntnpugpdus gnidwpp, psybu bwb Fwblh hwodhg pupunpt

thnjumtignidp (pugunnipjudp pupwnwjhtt hwioyhg thnjuwbgnidubph) pupwnh Jpw hwuwubkjh E npununid npytu

Jutnt dhtsh 10 (nwup) pnykh pupwugpnid (ArCa ypngkuhtiquphtt YEtunpninid nbkjuuhjujut jud spugpught

hutunhpubph puguljumnipyut nhwpnid), hull pupunwghtt hwoynid hwpqunynid E nputiu Ywinb @nygiwbu dhast 10

(vuup) pnwkh papugpnid:

dunpuwjhtt mkpdhtwikpny pupnht juijuhly dninpugpus gnidwpp pwupnht hwuwbbjh E puntinud  npuku

Juint dhtsk 5 (hhtiq) pnykh pupwugpnid (ArCa wypngtuhiquyhtt YEtnpnunid nbkjpuhjujuwt jud spugpuht

huinhpubph puguljwynipjut nhypnid):

Puijndunh dhgngny pupwnht juwihihl Untnpugpdus gnidwpp pupnphtt hwuwikih £ puntinud npybu juinb

Uhtsl 5 (hhtq) pnyth pupwgpnid, (ArCa yypngkuhtiquyht jEinpnund mkjuuhjujut jud Spuqpuyht punhpubph

pugujwynipju nhypnid), hulj pupunughtt hwoynid hwpqunynid E nputu juint hwgnpn wpawnwipuyghi opp:

Lupinhg pupn thnpuwbgnidp (putyndwwnh jud ArCa wnguig J&wpughtt hwdwlupgh dhongny) pwpwnht

hwuwtbh E ngunimd npybu Jutnt dhtish 5 (hhug) pnuybth pupugpnid (ArCa wpnghuhtiquyhtt YEuwnpntnud

nbuhjuljub jud spugpuyhtt pughpubph puguljumnipjub ghypnid), hulj pupuwghtt hwoynid hwpgunynid

npy ku Juunt hwenpn wojuminwipuyht opp:

Lupnuyuih Ynnuhg Pull] tbpujugdus Jdupdwt hwbdtwpupuljuing thnjpwugnudp Futllh Ynnuhg

Juunupynud £ Fuihh vwjuqutpny vwhdwtws dudjinubpnid:

Lupuught hwipyhg b wy) pumttiphg thnpowmugnidutpp pupnhtt hwuwibh B puntinud npuyjbu jutnt htnbjuyg

dwdknubpnud

5.7.1. dhlsh njju) wopnmnwipughtt opdu dwdp 12:30, Lpt unwgyt] E Futnud dhtgh unyt wownwipughe
onpqu 11:00,

5.7.2.  dhlsh njju) wohnmnwipujhtt opdu dwdp 16:30, Lpt unwgyt] E Futnud dhtgh inyt wopwnwtipuhe
onpqu 15:00,

5.7.3. dhlsh nju) wojuwnwipuyjhtt opdur dwdp 18:30, Lpk unwgyl] E futnud tnyt wojpwnwipuyght opdu
15:00-17:00:

Puijh  Yuljuhyh dninpugpiuitt vwppwynpdwt dhongny Pwjh pupuny hpuljwbwuguws Yubjuhyh
Untinpugpuuit gnpéwupph qgnidwpp pupnhtt wnhguinud £ widhpwybu, hulj pupunughtt hwsynid hwpgunynud
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5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.
5.17.

5.18.

5.19.

BANK

E npybu Juunt hwenpn wopwwnwipwihtt opp: Pwulh Ywijuhih dninpugpuut vwppwynpdwt dhongny

Jwupuhlhh Udntnpugpnid jupnn E junwpygl) ArCa Jdwpwhwogupluyhtt hwdwljupgh poquplws guujugus

pupuh Jpu’ wijuju pupnh wpdnyphg: ‘

Yuwujuhh  dntnpugpdwt  vwppuwynpdwtt  htwpwynpnipmpiuibpt ot vwhdwbwhwlnudubpp juydws

Untnpugpynny gnidwph wpdnyph, pppugpudh wpdnpmpjui/nbuwlh hbn b wyt, vwhdwidnd Bo ndjuyg

vwppunpdw uyuuwpynng juquibpynipjuit b (ud) Jdwupwhwrqupuihtt hwdwlupgh Ynnuhg, b tdwb

nbnkjuwnynipniip npybu junt tkpiuyugdus b uyn vwuppudnpdwi ypu:

Anpdwpph gnidwpp pupwnhg bjpugpynud £ wdhgwubu, hul pupunughtt hwoynid hwpqunynid £ npybu junt

htunlyw) dudybnbbpnd

5.10.1. ArCa hudwlupgnid juwnwpyws gnpswuppubph nhypnid hwenpn wotwmwbpuyht opp,

5.10.2. ArCa hwdwlwpghg nnipu juwnwpws gnpsuppubph nhwypnid 2-3 wouwnwipuht op htinn:

Puip npbk wwwnwupwbwwnynipnit sh pnd Lupnwyuith jpus wjtn htwpugnp Juwutbph hwdwp, npnup

Jupnn &t wpwowtwy gnidwpp Lupnwwuih pupnht dudwbtwljughtt jugnidng jud nipwgnidng hwuwibih

nuntwnt jud nipwgnuiny whnhjubum hwdwp: Tuubwynpuubu’ nkuhjuub pinhpitph ygungwnnd,

hsybu bwlb jnipupwynip wdu]w wpweht wohtwnwtipuyhtt opp qnpéwnpputpnh gnidwnpttpp jupnn kb pupunh

hwuwtbh quntw] vwhdwtws dudljtnubphg wybkh nuy:

Lupuny jwuhthlh uvnugdw opwjut gnpswuppubph wnwybjugnyt gnidwpp b pwbwlp vwhdwtnud Bu Fuilhh

uwljuqutpny: Uwhdwtijué vwhdwwswihp gipuquiignn swthny gnidwph jutjuhjugdwt hwdwp withpudtown

E Putlly tEpjuyugit] hwdwwyuwunuujuwt nhunid:

22 publph pulnuwwnbbph dhongn] Juijuhyh kpugpiwt vkl gnpdwpph gnidwpp sh jupnn gipuquigly

500,000 (hhtg hwpynip hwqup) 22 gpudp:

Puijt ppwynip muh hp huwybgnnnipjudp YJwubkguk] pwupuny gnpdwppubph ppwlwbwgnidp (pupunp

pinyuynpnid) hknlyw) nhypkpnod

5.14.1. tpk Pwilt muh wnbnbjuudnipmbt jud YJuwulwsutp pwpuny Ywwnwpdws gnpswupp(utp)h
hujuunhnipjut jud htwpwynp qindwpupnipjub yepupkpyuy,

5.14.2. tphk Lupnuyuib nith fFublh tundwdp sdupdus yupunwynpnipmiaubp,

5.14.3. Pwtlh hhdbwjwb yudwbtbpng vwhduws wy nhypbpnid:

Ainljuynpjws pupup Futlh Ynnlhg wyupinuynpynid t Lupnuwwith gpuynp hwbdtwpupuljuth hhdw

Jpu wjt unwbwnig hbun tnyt wopwnwtipwhtt opyw pupwgpnid, Lptk wy] pwt twhunbudus skt unyh

NMuydubbpnid b Futlhh hhdtwlwl yupdwbbbpnud: futh twppwdbninipiudp pinjuynpus pupnp Futljh

ynnuhg wywpmniuynpynid k, Gpp JEpubnud E pwpwnp piniuydnptnt hhdpp, wju dEkpubtwnig hbknn unyu

wojuwnwipujhtt opju phpwugpnid, Lpk wy put twppwnbudws sk uny Muydwbubpnd b Pwtilh hhdbwlwb

yuydwbubpnid:

Lupunh pinjuynpiwt nhypnid sh punupnid pupwnh htin juydws dhouinppugdwnttinh hwogupyp b quudnidn:

Swiljugus gqnpswpp, npp Swbwgynid £ Lupunuyyuith pupnp dhongny Juunwupdus gnpswpp, hwtinhuwtnid L

Lupunuyuith yupunwynpnipnibp:

Lupunny juwnwpdus qgnpéuppp b wyt sknuplbnt wpyniupnid gnidwph Jkpunwpddwt gnpduppp viuppbkp

gnpswpputn ki, npnp wpunwgn(ynid B punuspnud:

Lupunny junwpyws gnpswipputipp hwunwnnng hwunwpypinh fFuinud wnju yundktubpp Lupnuywin

Jupny £ unwbw) futiihg' Putiljh vwlugqubph hadwdwgu:

6. dfwpukp b quudnidutp

6.1.

6.2.

Lupnuyuip Jfwpnd £ futtlfht pupnh uyquuupuut hbin juydws Fuih vwljuqubpny vwhdwbidws
dhotnpnuddupbp, kplk futh b Lupnuyuh dholt wy) hwdwdwjinipmit sh Juyugyby:

Lupnh vyuuupldub dheinppudwuph wnwehtt Jdwpnudp Lupnuwuip junwpnid E pupup wuwnghpbjhuy,
hul hwenpy J&wpnidibpp Pwblh wwluqibpn] vwhidwi]ws wwuppbpuluimpudp  juihuw]£upugh
Yuipgnt:
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Puthh vwuqubpny pupwnh hwdwp vwhdwtdws dheunpyuddwputpp b pupunh vyuwuwpldwi hbn juwydws

6.5.

6.6.

6.7.

I} NMERIABANK

wy) J&wplbpp Gbpupju) pupunught hwohl dbudnpywd ghpuswjuup b nnidwipp, wwpunudnpnipmiabbpp
Jwuquny gndwpibpp  Pwblh Yoquhg qubdymd i wiwlgbyn  bquiuln] wewbg  Lwpnuwwih
hwbdtwpupuluth: Gubdnidt wpwetwhtpp juunwpymd t pupunwghtt hwoghg, hull pupunuwghtt hwpght
Uhgnguitph puguljuymput phypnid Lupnuguih  Awilnd nbbkgwd wy hwohlubphg: Chy npnud
Lupunuyuin qupunwynp Ewyuwhnd b hwdwwywnwujpwt ngpudwuljut dhongtitinh wniujnipmniup hp pwtljught
husht(ubp)h:

Qtnuplywsé gnpéwpph gnudwpp  wnbwnph/uguuwpliuwt Yhnh Ynndhg dbpunupddbinig hbknn Putiyp

7. Updnyph hnjpwpynid

7.1.

7.2

7.3.

Lupuny gnpsuppubpp htwpwynp £ hpwjuwguk) htisyybu pupunuwghtt hwpyh wpdnypeny, wytybu b pupunught
hwph wpdnyphg wwpptpynn wpdnypny:

Lupunughtt hwpyh wpdnyphg tmupptpynn wipdnypeny junwupjws gnpsuppubph hwyqundwt hwdwp qnpéwunpph
gnidwpp thnpowplynid £ pupuughtt hwpgh wpdnyph:

Upunupdnypuyghtt pupnbph ghypnid 22 npudnyg wpunwhwyundws Jwpubph dninpugpnudp bt qubdnudp
hpujwiwgynid £ hbnlyju Enumtwlyny®

Lupunh wpdnype Qnpdwpph Onjumpynid
wpdnype

2z npudny wpunwhwpnqus Jqupukph Untinpugpnidp
wpuwpdnipughtt pupunbphtt hpwwiwugynud £ udju) wwhhte 22
Uhbunpnuujut putthh Ynnuhg hpuywpwlyws wpdnypuyhtt onijuynid
AlwynpJws vhohtt thnpuwpdtp +2% thnpowpdtpnd, hull gnpswpph
hwpyqundwi opp hwpdundwip twhinpnynn puijughtt opdu hwdwp
Puihh Ynnuhg uvwhdutJus Judwunph thnjuwpdtpny:

UU'L gnjup/Bypn ZZ npuad

zZ npuuny wpiwhwjnyws quudnidubpp wpunupdnipwhtt pupnkphg
hpuwjwitwgnid E wdju) wwhht 22 Ykbwnpnbwlwi puilh Ynnuhg

hpuyuwpuwldws wpdnypught  ontjuymud Abwdnpus  dhohte
UUL popup/Gypn 22 pud thnjuupdtp -2% tmpuwpdtpny, hull qnpdwpph hwpdundwt opp
hwpqundwip twpnpnnn pwuhtt opdu hwdwp Pwulhh Ynnuhg
uwhdwidws wnph thnpuwpdtpny:

11 11RBD/12CIB RL 72-01-03, Tuup. 11
Midh kg £ 06.07.2020p.-hg



7.4.

7.5.

BANK

Anpdwpph gnidwpp pupunughtt hwoyh wpdnyph thojpwpybnt wpyniupnid thnfjuwpdbputph wnwppkpnipeniihg
wnwowgud Juwutkph hwdwp futlp yuunuupiwbwnynipnit sh jpnud:

Pwlh Ynnuhg ponuplws pwpnbpn] dhgwqquihtt gnpswppltph hpwjubwgdwt dudwbwl gnpswpph
gqnudwpp thnfuwplynid E pupnh wpdnyph hbnbyw) iywbayng.

Luinnh wpdnyp

Qnpswpph
wipdnyp

Onjuwplynid

ZZ npud/UUL
nnup/Gypn

Luipunp
wpdnyp

Qnpéwpph wpdnyph b pupnh wpdnyph hwlwywunwuppwinpyu
nhypnid hnfjuwpynid sh hpuwbwgynid:

ZZ pund/Gypn

UUL qnjup

Gnpswpph wpdnypep  ofuwplynud B pwpunp wpdnyph gnpdwpph
hwoqundwup twpnpgnn pwbluyhtt opjw hwdwp Pwulh Ynnuhg
uwhdwtdws thnjuwpdtpny?, pury npnud” Ejpuyhtt gnpswpputinh lupnid
thnjuuplynd £ Judwnph thnpuwpdbpny, uUninpujhti gnpswuppubph
nbypnid’ wnph:

ZZ npud

Gipn

Qnpéwupph wpdnypp VISA Jud MasterCard Jdwmpuhwojupluyght

hwdwlwunpgbph Ynnuhg tYmpwplynd E UUUV pgnuph VISA Jud
MasterCard hwdwlupgtnh thnfjuwupdtpny (VISA pupwnbph nhuypnid wy
wpdnyphg UUL gnjuph thnpouplnidp Ejpwghtt gnpdwippltiph nhigpnud
Juunupymd £ VISA Jdwupuhwyupujhtt hwmdwlupgh thnhwpdtp +
2%-ny, hulj Untinpujhti gnpdwppubph nypnid® -2%), wyinithtnb UUL
nnpupp hnpouplynud £ pwpnp wpdnyph gnpswpph hwpjundwin
bwpunpnnn pwbluyhtt opdJu hwdwp Fwilh Ynndhg uvwhdwbgus
thnjuwpdtipny, ptn npnud” kjpughti gnpdwpputiph nlwypnid thnpewplyynud
E Judwinph thnpjumupdtpny, Untnpujhti gnpsmuppubinh nhuypnid winph:

UUU njup

Ginn

Qnpéwupph wpdnypp VISA Jud MasterCard Jdwupuhwojuplught

hwdwlwpgtph Unnuhg thnpuplynd . UUL pnuph VISA Qud
MasterCard hwdwljupgtnh thnfjuwupdtpny (VISA pupunbph nhuypnid wyp

wpdnyphg BUL gnjuph (inpewplynudp Ejpughte gnpdupplbtiph nhypnud
Junupymd £ VISA Jdwpuhwyupyuyhtt hwmdwlupgh thnhowpdtp +
2%-n1, hulj Untinpwjhi gnpdwuppubinh nhypnud’ -2%):

UUL nnjup/Gypn

ZZ npud

Qnpéwupph wpdnypp VISA Jud MasterCard Jdwupuhwpjupluyght

hwdwlwpgtph Ynnuhg tnpwpydnmd E UUUL gnuph VISA Qud
MasterCard hwdwljuipgtinh thnpjuwupdtpny (VISA puipnbph nhuypnid wy
wpdnyphg UUL gnjuph (inpewplynudp jpught gnpsupplbtph nhypnud
Junupymd £ VISA Jdwpuhwyupluyhtt hwmdwlupgh thnhowpdtp +
2%-n1, hulj Untinpujhti gnpswppubinh nhypnid® -2%), wyunithtnb UGUL
nnpupp hnpouplynud | pwpinp wpdnyph gnpswpph hwpjundwip
twpunpnnn  pwtjuyhtt opJu hwdwp Pwih Yondhg uvwhdwigus
thnjuunpdtipny, pun npnud* Bjpuyhtt gnpéwppubph nhypnid thnpiwplynid
E Judwinph tinpjuwupdtipny, Untnpuyjhti gnpswuppubinh nhwypnid wnph:

22 npud/UUL
nnup/Gypn

Uj wpdnype

Qnpéwupph wpdnypp VISA Jud MasterCard Jdwupuwhuwpjupljuyghte
hwdwlwupgbph Ynnuhg thnpowplynd £t UUL gnjupp (VISA pupwnbkph
nhypnid  wy] wpdnyphg UUUL mnuph  thnjowphndt - Gpughl
gnpswippubph phypnid Juwwmwpynd L Visa Jdupuwhwpjupluyght
hwdwlwunpgbph thnpwpdtp + 2%-ny, hull Uninpuyhtt gnpdwppubkph
nhypnid’-2%), wyunthtnb UUUL mnjupp  thnjouplydnud £ pwpnh
wnpdnyprh gnpswpph hwoyundwip twpunpnnn opdu hwdwp Futljh
ynnuhg vwhdwiquws thnpuwupdbtpny, pun npnud” Gipuyght gnpdwppubkph
ntypnid  tmpuupyynd . qudwnph  tnpuwpdtpny,  dnunpuyght
gnpsupputiph niypnid wnph:

2 Upqwd pnnp wpdnypubph hwdwp Pwtyp vwhdwind | wnph b Judwnph thnjuwpdtpubn:
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BANK

8. Punubpukp

8.1

8.2.

Puiiljp 22 opktunpnipjudp Wjwd Lwupunwwywih hbn hwdwdwjibgus yuppbpuluinipjudp b iqutwyny
Lupunuywitht nwpudugpmud £ pungusp dhish hwpdtnnt dudwbwljuhwinushtt hwonpynn wdudu 15-p, tpk
wnlu sk wy jupquynpnid: Lunusp fupnn E sinpudwnpyl) 22 opkunpmipjudp vwhdwinjws nhuyplpnud:

Lunquépp hwdwpynid L Lupnmuuwuth Ynnuhg punnidws, tpt pungusph wduwpyhg 30 (kpkunil) opdu
pupugpnid  Lwpuuuyuwin sh ubpluyuginid  wpwpynipjniiubp punyusph  Jtpwpkpup: Uwhdwiudws
dudwtwljuwhuwndwsh pupugpnid  Lwpunwwwih  Ynndhg Pwblhtt quuynp  duny  wpwplnipjniuubp
ubpjuyugybnt phypnid Futlip pputp vnwbwnt opduithg 90 (hutunil) opdw pupwgpnid ubkplhuyugunid £
hhdtwynp wuwunwupwi: Uwhdwidwsd dudwbwjuhwngushg hbnn Lupnwuwwih Ynndhg ubpljuyug]ws
wnwplnipnibibpp Putyp nphunwpynud £ 22 opkuugpmipjudp, ArCa, VISA U MasterCard J&wpuwhwojupljughte

hwdwlunpgbph Ynnuhg W/ud futlh tkppht hpudulwt wnbpny vwhdwiws jupgny:

9. Pnpnpuiplnid

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

Lupunny hpwljwbwgws gnpéwppubtph Jhpwpkpu) wrwplmpinibtbp jud withwdwdwjtinipnit nibbiwnt

nhypnid Lupunuywtp jupnn £ Futh §nndhg uvmwhdwttdusé dung Futl ubpuyugub) gnpdwupph pnpnpupldwi

hwyjwn ny n1y, putt punqudph vnwgdwt wduwpyhg 30 (Epkunt) opdw pupwgpnid: Zujnh htn wihpudton £

Ubpluyugily pnnnpuplyynn gnpswpph htn juwywsd huwunwpnpbpp b Pwubljh yuwhwiony wy whnknipmnibibp

Yud hwunwpnpbp:

Unbuph/ugquuupliut jinnd juwnwpws gnpswpph sknuplynidhg hbun Pupunwwywip jupnn £ Putly

ubpluwjugul] pnnnpupluut hwywn, Epbk sknuplus qgnpswupph gnidwpp wrhnph/ayuuwupdwt Ynh Ynndhg sh

Ybpunupadty umfju) welnph/uguuwpldwi Yhnh §nqihg vwhiunifus dudlnnd jud hbnbju) dodinnd

9.2.1. z2wnwpuspmu junupjwus gnpswppltph hwdwp' skyupljdub opduihg 10 op,

9.22. 22 wwpwsphg nnipu junwpws gnpswpplikph hwdwp 30 op:

Putilp wuwnwupwbwunipmit sh Ypnud Lupnuyuih Ynnlhg pupunny juwnwupdus gnpswpputph hwdwnp,

uwljuyt yuwnpwuwn Ehttwpwynpnipyut vwhdwbiipmd odwinujty Lupunuwwith Ynndhg utkpuyugyusé juungph

Jupquynpdwin: Mughpp squpquynpytnt nhypnid Lupnuyuin sh wquuynid Futlh ajundwdp nitikgus hp

yupuuynpmipiniibphg:

Unbunph/uyguuwpldut fhnnid hpuljwbwugywsé gnpswipph pnonpuplniudp sh hwinhuwinud Futlh tjuwndwdp

ponnph  Jwd  pnpnp-yywhwigh  Ubpjuyugnid, b Pwblh phpuwjuunupnulp  wwhdwbwhwulynd  E

hudwywnuupuwt punnh Jupquynpdwp dhotnpynipjudp b odwtinulnipjudp:

Gpt pnnnpupluwut gnpépuipugh wpyniupnid yupqynud k, np gnpswunppp juunwpyb) b Lupnuywh Ynndhg jud

Lupunuyuth Ynnuihg pupnh ognuugnpsdwis juinubph pupnndwt hbnbwtpny, Lupunuywithg quudynid k

Puiijh vwwqutpny vwhdwudus Jgwp:

Pnnnpupluul huynh wunwuhwbp Publp Lupnugwith npudunpnid Ehinlbyo dudjnbbpnid

9.6.1. ArCa YSwpwhwojupluyhtt hwdwlupgmd juwnwpjus gnpswppibph phypnid hwynh  unwugdub
onpJuithg 40 (punwunt) opdu pupwugpnid (pugunnipjudp 9.7 Yhnnud updws nhugph),

9.62. Uhowqquyhtt J&wpwhwodupluyht  hwdwlwupgipmyd  juwnwplus  gnpswppubph phuypnid hwynp
unnwugdw opduithg 60 (upuntl) opju pipwugpnid,

9.6.3. Puljh putulndunttpny junupdus Juijuhl gnuduph dntnpugpdwt jud Epugpdut gnpéwppubph
ponnpupiwi phypnid (Epk putyndwnp sh mpudwnnl) Jutjuhl gnidwpp, vwjuy wyt tuqtgdby b
pupuuuht hwipyhg, jud Lupnuyuip Untinpugnty Ejuiiuhly gnidwp, vwljuy pupunughtt dbwgnpnp sh
wykjugk]) huynp uvnwugdwt opduthg 10 (nwuup) wohtwnuwipuhtt opju pipugpnid:

Uthynud Jfwpduti (contactless) tnwuwlny YJuwwwpwsd qopswppubph popnpupluwt phuypnid putljp

hunnignid E pupunuwuith hwigyhg phpinwugpdus dhengubpp pupunmuywih nhunid-ywhwby ubpjujugubinig

htwnn 5 (hhig) wopwnwtipujht opdu ppwgpniu:
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BANK

10. Zwmykyw] pupn

10.1. Pwpunuyuip (Zhdtwlwt pupuniuwut) jupnn £ hp pupnhb (hhdtwfwb pupn) Yhg futhg unwbiug hwdbijjug
punw(tp) hywku hp hwdwp, wyjbybu b tppnpg wtdh hwdwp:

10.2. Zwybkpw) pwpup Jupnn b wwppbp (hul] hhdbwlut pupnh wbkuwlhg, vwluyt yhwnp b pupnh quuny 1hup
hhutwlwut pupwnht hwjuwuwp ud wbih gudp puuh: Zwydbjjw) pupup jupnn Ewywndhpdb] withuynud unhltph
wnwppbpuyny:

10.3. dwpluyhb pupwnht hg npudwnpynid £ puguruytu Jupluyghtt hwd bjjuy pupuo:

10.4. Zwybkpw) pupunh hwdwp wpwtdht qununtwpwn sh Yhpunynid: Zwykjju) pupuny qunubwpunh Jhpundwdp
twuwnbufws gnpénnmpnibbtpt hpulubug]mud kb Zhdbwlub pupnuyguih ynqihg hhdtwlwi pupnh
qunuuwpwnny:

10.5. Zwydbpw) pwpup wnwpdwb Enuwtwyng wpwdwnpbnt ghypnid unyt NMuydwbubph hwdwdwji pupnh
wlnhjugdut byuwwnwlny yhwp L juy hwunwngh Futlh b Zhdtwlwb pupunuywih dhol pupwunp b PIN §nnh
unugniup hwuwnwwnbint hudwn:

10.6. Zwybpw) pwpuny Juuwpynn gnpswppubpp hwpdunynid b wpunwgniynud Ea hhdbwlut pupnh pupunugh
hwonid:

10.7. Zhdbwlub pupunny b hwdbpwy pupu(ip)ny junwpdus gonpdwppubph hwipugnidwpp swbwp L gipuqugh
hhdtwljut pupunh hwdwp vwhdwgws Jdwpughtt vwhdwbwswthn:

10.8. Zhduwlwl pwpunwuwip pipupwiginip hwydbjuw) pwpnh hwdwp jupng £ uwhdwil] wowbdht wduwlwb
J&wpujht vwhdwmbtwswth:

10.9. Zpdbwlwl b hwybjuw] pwpubpny hpwlwiwgduws pnpp gopswppubph wpyniopnid Fwlh  tWundwdp
Aluynpyws wwpunuwynpoipnibubpp hwinhuwinud Bu Zhdtwwt pupunuwywith ywpuwynpoipniabbpp:

10.10. Zwdbkpyw) pwpwh gopénnnipjul dwdlbnt  wjwpudbnt  hhdpny hwybjw) pwpwup Pwilh Ynnuhg
JEpupnnuplynd t unyb Muwydwbubpny twpunbujus jupgny: dbpupnnupdus huydbjju) pupunp Futh
ynnuhg YJwpnn E wpudwunpdl] Zudbpu) pupnuwgwiht wewbg Zhdbwlwh  pupnwuywiht twhabu
nbinklugubn:

10.11. Zwbpyw) pupunwwwb(utp)p wupunuwdnpdnud E(EL) nbknbjugut] Putyht Zzhdbwujut pupnuywih dwhywb,
wignpénitiwnipjul, wijdwupnitulnipjut jud vtwblnipjut phuypbpnid b soquuugqnpst] pupup wdwb
nbinkjuwnynipnit ntbktwnt nhypnid:

10.12. Lupunnuyuth Ynnuhg Uwnmplbpp ognugnpéynid L Visa Pay Wave wbutninghuyh Yhpundudp wphiwphp
gutjugws Jhnnd, npntn punniuynid bu withynd Jwpnudubp, htyybu twb wyt vyguuwpdwt jenbpnid,
nputn whynid Jdupdwi (contactless payment) tnubwlp b mtthuynid pupwnwhtt ywhunwlubkpp mkuthjuytu
Jupny bu Yphpwndl] jud uwwywuwplyl;: Uwnplbpbbpp twpwonbujws skt hwdwguiugnid  gnpswppubp
hpuwubugitnt hwdwp, hisybu twl twunbujws ski hulguub wjiuhuh hpkph (g pdnud’ hkpwmubtp b
wy ) wpuuphtt dwkptupl, npnup niubkt hwnntl] yuonywiwjut dknunujut (runhntjpuiugdws) duu:

11. Lwpwnh thwlnid
11.1. Pwilu ppwdwunt b unyb Nuydwbbbpng b Fwtlh Ynnuhg hwunwndws ubpphtt ppuduljuit wlnbpnyg
uwhdwitquws Jupgny dhwlnnuwihnpbt nunwupkgut] pupnh gopénnnipnitp (thwlbk] pupup) b thully
pupnujhl hwphyp htnlywy nhypkpnod
11.1.1. Epk Pwpunuyuwit nith pupnp htn juydws Pwbjh tjundudp sdupdus yupuuwynpnipniubp,
npnup wpuwgninn punjuspp Lupnuyuh §nnuhg uinwbwnt opduithg wgky k30 (kpkuntt) op b wiyky,
11.1.2. Epk Lupnnuyutt nituh FPutlh tjundudp wy) sdupjus yupunwynipniuibp,
11.1.3. Lupunuuyuih dwhjub, vtwilynipyub nphypbpnud’ wnuhuh hwunbph dwuhtt gunpwd/hhdugnp
swinigdwtt hhdwt Jpu,
11.1.4. Muwypdwtubkpny, Puwtljh hhdbwjub yuydwitpnyg b 22 opkugpnipjudp twjuwnbtu]ws wy) ghwpbpnud:
11.2. Lwpup thulbjhu wyn pupwnh ponp hwdbju) pupunbkpp bu huldnud G
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11.3. Lwpunh hwlduwb ghypnud Lupnuyuwip whwnp E pupup, htyybu bwb pupunwihtt hwpbpep (wunlumipjut
ntypnud) Jhpunupdh Putl:

11.4. Putlh twhwdbknimpjudp pupup hwulbnt phypnid Fubiljp jupnn L yuhwbel] Lupnwwwithg dwpk] pupnp
htwn juyus Putlh tjundwdp pojnp wupunwdnpnipniabbpp:

11.5. Lwpunuyubp jupny kdhwlnndwihnpkb punupkgil) pupunh gnpénnnipeiniup b thwll) pupunught hwohdp wyy
dwuht twjuuybu gpunp dwinigkny Futiljht b dwpkinyg pupnp hbn juyduws Futyh tfundudp niikgus
wupuwynpnipnibtbpl wdpnnenipjudp:

11.6. Zwykpyw) pupup upny E dwljb) husybu Zhdbwljut pupunwywth, wjuybu b Zudbyuw pupunwuwwh Yondhg:

11.7. Pupnp b (ud) pwpuughtt thwpbph qopénnnipnitp Junududibn qupupbnt ghypnid  quuddus
uyuwuwpldut Jdupp sh JEpunupdynid:

11.8. Lwpnh thulndp sh qupupkgimd pupnh htn juuygws Lupnuyguih Pwilh tuwndwdp dbwdnp]ws
wupununpnipnibibpp dkpunyu) huswplgws nnnubbkpp b nnidwpibpp:

11.9. Lupunwywip wuwpuuwynp b dwupl] twb pupnny juunwupjws wju gnpswppubph wpynibpnid dbwdnpdus
wupuuynpnipjnibibpp, npnup juwunwpyl] B bwjpupwt pupnh hwlnidp, vwuyt Jdupdwt hwdwp Futly ko
ukpluwjugyt] pupwnh thwlnidhg htwnn:

11.10. Lupnh thwlnubhg htnn 3 (Epkp) woluwwnwbpuwjhtt op htwnn pupuny juwwnwpws pnnp gnpdwppubphp
slwltpynudhg htnn pupunht gpulub dbwgnpnh weunipjub phypnid Futlp hnjowtgnid E duwgnpnh
gnudwpp  Lupnuyuih’ Pwilnd nibkgus wy hwodhl wnnpl todws hbppuljwinipjudp’ pun hwoh
wnluynipjui
11.10.1. unyb wpdnypny pupwughly hwoyht,

11.10.2. unyb wpdnypny wy] pupunught hwoyht,

11.10.3. ZZ gpuuny pupwghly hwoypt,

11.10.4. 22 npudny wy] pupuiwghtt hwoyhb,

11.10.5. wy] mpunupdnypwght pipwughly hwoyht,

11.10.6. wy] wpurupdnypwhlt pupunughtt hwoghte

bull tpt Pupnuyuip FPwulnd wy hwohd snith, www pwpuuyhtt hwolh htnwqu uywuwplnid
hpuwubugynid E hwdwdwji Pubihh plipughly hwshdubph vywuwplydwi hwdwp vwhdwin]ws vwluqubph, b
hwohyp thwuljynud E, Epp hwogh duwgnpnp qpojuimd t:

"Swpwdynud k gnpdnn pupuntiph ypuw: VISA Electron b Cirrus Maestro pupubp skt npudwnpynid:
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