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B pamkax 6pokepckux yeryr 3AO «AMeprabaHK» IPHHUMAET OT KIIHEHTOB IIOPYYeHUS

Ha OCyLIeCTBJI€HNE CAEJIOK 1 obecrmeyunBaeT COOTBETCTBYIOIYIO KOMMYHHUKAITHIO.

B pamkax GpoKepCKUX YCIyT IPeJOCTaBIgeTCs BO3MOXHOCTh COBEpINATh CAEIKU CO
CJIeAYIOIMUMU MHCTPYMEHTAMHU: aKI[UU, JeMO3UTapHBle PACIIMCKHU, OOIUranuu, GpbproYepCsl,

OIIIIMIOHBI, BaJIIOTHBIE OII€pAllIU.

Bbpoxepckue yciyru mpezmocTaBiaioTcsa Ha ocHOBaHMM JloroBopa O IpefoCTaBiIeHUH

OpOKepCKUX YCIIyT, 3aKao4eHHOro Mexny 3AO «AmepuabaHK», nanee «bpokep», 1 KINEHTOM.

CJIE,ILYET OTMETUTH, YTO O6PHSLU>I ,ZLOI'OBOPH O IIpeaoCTaBI€HNHN 6pOKepCKI/IX yciayr
OT/IMYAIOTCA [JId (1)I/IBI/I‘-IeCI{I/IX JINI, IOpHUAWYECKHX JIMI U (I)I/IHaHCOBBIX OPF&HHB&HHfI,

COOTBETCTBEHHO.

C ofpasmaMu JOTOBOPOB O IIPeZOCTaBI€eHHH OpPOKepPCKUX YCIYyT M CO BCEMU
COOTBETCTBYIOIIMMH YCIIOBHAMM MOXXHO O3HAaKOMMTBHC:, IIO3BOHUB IIO TEJIe(I)OHHOMy HOMEpY

+37410561111 mau noceTus obpruuanbHelil caT AMepruabanka (www.ameriabank.am).

Ilpy monp3oBaHuu Opokepckumu ycayramu KiameHT 00d3aH  CBOeBPeMEHHO
IIpeJoCTABUTH BPOKepy AOKYMEHTBI, Tp66yeMLIe AJIA OTKPBITHSA CY€Td LEeHHBIX 6YMaI' u
OCYIIEeCTBIEHUA CO CTOPOHBI bpokepa mpouux AemosuTapHBIX yCJIYT B paMKax Jorosopa. B
3aBUCHMOCTH OT KOHKPeTHOH cuTyauunm oT KimeHra MoOryr mnorpe6GoBaThCs TakKxke
JOIOTHUTEeNbHEIe JOKyMEHTHI, He OroBOopeHHBle 3apaHee. C IepeyHeM HeOOXOIMMBIX

JTOKyMeHTOB MOXXeTe 03HaKOMUTBCA Ha calite AMeprabaHKa.

[na 3axmodyenus caenku KiaueHt npexcrasisger bpokepy Ilopyuenue, comepikaiiee
cymecrBeHHble ycnoBus Crenku. OcHoBaHMEM Aia ocymecTBreHus CHeloK C JTeHeXHBIMHI
cpencTBaMm Kinunenra sasiarorca IIoOpy49eHusa B ,ZI;OKYMeHTaPHOfI (bopMe, 34IIOJTHEHHbIE€ B
coorBercTBuM C (Qopmoit IlopyueHus Ha ocyujecTBieHHe OpPOKEPCKUX OIIEpalyii,

pasmenieHHOW Ha oduuuansbHOM caiite bBpoxepa, a Taxke Ilopyuenus, copepxamue
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CylIleCTBEHHbIE YCJIOBHA C,Z[e]IKI/I N OTIIpaBJI€HHBIE IIO BJIeKTPOHHOfI IIo4dre, dYepes3

3JIEKTPOHHYIO KOMMYHHUKAIIIOHHYIO CeTh, 10 dhaKCy WIH TeredoHy.

ITocpencTBOM 3I€KTPOHHOM ITOYTHI M/WIX 110 TUCBMeHHOMY TpeboBanuio Kiuenra/mo
nmoroBopeHHOCTH ¢ KimmeHTOM — B JOKyMeHTapHO# ¢opme, B CBOeM T0JIOBHOM odrice Bpokep
npexcraBiaser KiuueHTy Tekyiue (II0 KaXAOH CHeNKe) M IepUOSUYECKHe (eXeMeCSUHbIE)
ot4eTsI 00 ocTaTKe Ha cyere (mo3unuy) KinreHTa Ha Havano mepuosa, ABIDKEHUU JEeHEXHBIX
CpeICTB U OCTaTKe Ha cueTe (IIO3UIIMM) Ha KOHEI| IEePHOJa, a TAK)Ke O CIeIKaX C aKTUBAMHU
(meHe>xHbIe CpesicTBa U IleHHBIe Oymaru), uMelomumucsa Ha cdere Kiamenra, u 06 obopore
aKTUBOB, OJWH Pa3 B MeCsll, 33 WCKJIIOYEHHEM OTYeTOB O CHeJIKaX, 3aKII0YaeMbIX dYepes
5JIEKTPOHHYIO TOPTOBYIO CHCTEMY, KOTOpbIe IIPeIOCTaBJIAIOTCA IIOCPEACTBOM CHCTEMBI, C

cornacug Kiuenra.
Bpoxep ornpasnsger oruers: KimenTy:

° Exxemecsaunslii oTdeT — 10 15-oro yucia mMecdiia, caeAyiomero 3a OTI€THBIM MecAIleM;
° Texyimue oTueTs! (110 KOXKAOH CAeIKe) — 0 3aBeplIeHH cienyomero OnepamruoHHOTO
IHA TI0CJIe 3aKJII0YeHHA CAeNIKH, 32 UCKII0YeHHeM OT4YeTOB, II0JTy4aeMbIX II0 TOPTOBOH
cucTeMe, KOTOphIe, B pesyJybrare cOOS CHCTEMBI WJIN H3MeHEHU YyCJIOBHI, MOTYT

IIPeIOCTaBJIATECA 1TO3Xe (0JJHAKO, IPU IIEePBOIi K& BO3MOXKHOCTH).

Ortuets! npepocraBraorca bpokepom raxxe 1o Tpe6oBanuo KirreHTa, 3a KOHKpETHBIH
ITPOMEXXYTOK BpEMEH, YKHSaHHLIfI K.T[I/IeHTOM, B TeueHue 3-X ,Z[HEfI IIoCjie IIOJIy4YeHMd
noj06Horo Tpe6oBanuA. OTYeThI IIPeOCTABIAIOTCA COIJIACHO AelcTBytomuM Tapudam 3A0

«AMeprabaHK», yCTAHOBJIEHHBIM A GU3MIECKUX U IOPUAMIECKUX JIUII.

Bpokep B3umaer ¢ KimeHnra KoMuCCHIO COTTIACHO TapudaM OPOKepCKUX YCIyT (Ianee
«Tapudsr»), ykazanusiM B [Ipunoxenun 1 k JloroBopy, ¢ KOTOPBIMU MOXHO O3HAKOMUTHCSA Ha

caifre trading.ameriabank.am.

Tapuds1, ykazanusie B Ilpunoxxenun 1 x Jlorosopy, MoryT uameHAThCA bpokepom B
OJJHOCTOPOHHEM IIOpsAZiKe, BCTyIas B CHJIy C MOMeHTa yBejomiueHus KimeHTa 0 momoGHBIX
M3MeHeHUsIX Wwiu ¢ 11-oro gHs mocie my6anKamuy U3MeHeHHBIX TapudoB Ha 0pUIHAIbHOM

carite bpokepa.

ITo Tpe6oBanuio Kinenra Bpokep moymkeH yka3aTh HCTOYHUKH, U3 KOTOpBIX KimeHT

MOXKET IIOJTYIUTh I/IH(bOpMaHI/IIO O KOMHCCHUAX.
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O6Men I/IH(i)OPMaLI;I/IefI MeXay BPOKePOM u Knnentom moxer OCYIIECTBJIATBHCA TOJIBKO
IIOCpEACTBOM HALEKHBIX CPECTB CBA3MH. Ha,Z[e)I(HBIMI/I SABJIAIOTCA CPEACTBA CBA3H, YKA3dHHbBIE B

JloroBope kak ImpuemeMsle Aj1i 00eUX CTOPOH.

MecToM 3aKTI09eHUS CAEIKHA MOXeT ObITh Kak (POHIOBasA OMpIKa, TAaK ¥ BHEOUP)KeBOU

PBIHOK.

Bpoxep Bezer yuer nennsix Oymar KineHTa, HCIIOIB3yeMBIX B XOZe IIpe/lOCTaBIeHNUA
yCJIyT WU TIOJNYYEHHBIX B pe3yJbTaTe YCIyr, Ha CYeTaX II€HHBIX OyMar, OTKPBITBIX U

O6C]IY)KI/IBaeMBIX B COOTBETCTBHUH C ,ZLeHOBI/ITaPHbIM AOTOBOPOM H HPI/IJIO)KEHI/IEM 2 K

orosopy.

WuBectupys B ueHHBle Oymaru, KiameHT mozBepraercs psAxy PHCKOB, KOTOPEIE

OTJIMYAIOTCA B 3aBUCHMOCTH OT THUIIOB IIE€HHBIX 6YMaI‘.
Hixe IIepedncCjIeHbl OCHOBHbBIE DHCKH, ITPUCYIINE NEHHbBIM 6YMaI‘aMZ

e PriHOYHBIM puck
e KpenuTHbIil puck
e Puck TUKBUIHOCTUA

e IIpoune pucku

PrrHouHEIN puck mHofpasyMeBaeT KojeOaHMA KypCOB BaiOT, LIeH M IIPOLIEHTHBIX

CTaBOK.

BamioTHBII PHCK IIOgpa3yMeBaeT BO3MOXKHbBIE IIOTEPU BCJIEACTBHE KOJIeOaHUH

O0OMEeHHOTO Kypca.

Puck nuxBugHOCTH OApazyMeBaeT HEBO3MOXXHOCTD ITPOBeleHUA TOPTOBBIX Ollepaluii

C I€HHBIMHU 6YM3I'aMI/I BBHUY HEJIUKBHUIHOCTH PBIHKA.

HPOHQHTHBIIZ PHCK — 9TO PHUCK, BOBHI/IKaIOH.LI/IIL/.I B pe3yjbTaTe N3MEHEHU S IIPOIEHTHBIX

CTaBOK Ha pPbIHKE.

NubnanuoHHbIi pPUCK — 3TO PHUCK, BO3HUKAIONIWN BCIEACTBUE BO3JeHCTBUI
MH(QIIAINOHHOTO JaB/IeHN, B pe3yJIbTaTe KOTOPOTO CHIDKAETCA IIOKYIIaTeIbHAsA CIIOCOOHOCTD

Z0XOJia OT NHBECTUIIUH B IleHHbIe OyMaru.

ODTO OCHOBHBIE BHBI PHUCKOB, KOTOPbI€ MOTYT BOBHHKHYTD B IIpOLl€CCE€ MHBECTHPOBAHM A

B IleHHbIe OyMaru.
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Bce BO3MOXHBIE PHCKHM [JeTalbHO U3JIOXKeHS! B [lekmapanmuu o0 pHCKAX,
npepocraBiaseMoil bBpokepom Kiwmenty. [lng mnosmydyeHmsa mi000H  JOIOJIHUTETBHOM
nH(pOpMan Uy o0 puckax HeobxoauMo obparurscsa B Otaen 6pokepckoro obcrykuBanus 3AO
«AmepuabaHK».

BHUMAHMUE: PUCK, cBa3aHHbI ¢ HHBECTULIMAME, COBEPIIAEMBIMY 110 PaCIOPDKEHHIO
KimenTa u 3a cuer cpegcrs, npunagmexamux Knuenty, HECET KJIMEHT.

banx HE BYJIET BOSMEIIIATD y6srrku Kinuenra, ecnu oHu He ObUIM NPHYMHEHHI
BCJIEACTBUE HEZOOPOCOBECTHOTO NOBEAEHUS KOMIIAHHM.

Bioxenus B njeHHble Gymaru He rapaHTupyiorcs Pomzom cTpaxoBaHusS BKIALOB, 32
UCKJIIOYeHreM OOJWTamuii, BBINYIIEHHBIX OaHKaMM, KOTOpble OBUIM IPHOOpPeTeHEI
br3nIeCKNMHU JIUIAMU B COOTBeTCTBUU C 3akoHOM PA «O rapanTHMpoBaHMN BO3MeNeHUS

0GaHKOBCKUX BKJIaJOB (PU3UIECKUX JIUII».

Koncynpranusa bpokepa u BcTpeda ¢ BpokepoM MOXXeT COCTOATHCS TOJIBKO B TOJIOBHOM
opuce 3A0 «AmepuabaHk», pacrnonoxeHHOM B busnec menrtpe «Kamap» mo azpecy B.
CaprcsHa, 2.

YcnoBus, u3noxeHHbIe B JAHHOM HHOOPMAIIIOHHOM CITPABOYHUKE, MOTYT U3MEHATHC
co cTOpoHHEI Bpoxkepa, mpegocraBiasiomero ycayrd. C HOBBIMM, M3MeHEHHBIMHU YCIOBUAMU
MOXXHO O3HAaKOMHTHCSH, TO3BOHUB IO TeinedoHHOMYy Homepy +37410561111 wam moceTus

ouimanpHbIN caiiT AMepuabaHKa.

B mo6om ciyuae orBeTcTBeHHOCTH bpokepa nmepes KireHTOM orpaHMYMBaeTcs 3aKI04eHuEM
CIesoK ¢ HapylleHueM ycaoBuii [lopyuenuii uiu HepsinonHeHueM llopyyeHus B oTcyTcTBUE
IOPUANYECKUX OCHOBAaHWI [JIf HEBBIIOJHEHUA U pasMepOM PpeaJbHBIX YOBITKOB,

IIpUYNHEHHBIX KJII/IeHTY BCJIECTBHE YMBINIJIEHHBIX ,Il;EfICTBI/IfI I O‘IEBI/I,I[HOfI XaJIaTHOCTH.

I[MOJINTUKA MTPEJOTBPAITEHVA KOHOJIMKTA MHTEPECOB

1. B mporecce oka3aHMA WHBECTHIMOHHBIX YCJIYT DBaHK MOXeT CTOJKHYTBCA CO

CIenyromnMy OCHOBHBIMY BHAdMN KOH(i)JII/IKTa HMHTEPECOB!:

1) 3axmiouenue ¢ KimeHTOoOM cmenku IO KyIUle-IpOAaXKe IIeHHBIX OyMar IO IeHe,

OTJIMYHOM OT pLIHO‘{HOI;’I II€HBI, B IIOJIb3Y KOMIIAHWUH MJIN €€ COTPYLHHNKA U B ymep6 K)II/IeHTy;
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2) 3axiodyeHue CAeIKU II0 Impogaxe IeHHBIX Oymar Kiwmenra Bamky, coTpymHukam
Banka m/win nunam, CBI3aHHBIM C BaHKOM MJIM €ro COTPYJHUKAMU, a TaKXKe JPYTHM JIUIAM,

IIO LleHe HYDKe PRIHOYHOI;

3) WuBecTupoBanme mnpuHamgexamux KiHeHTy cpeacTB B LieHHble OyMary,
npuHajaexamue baky, coTpyzuukam bBavka wm/mnm snnnaM, CBA3aHHBIM C GaHKOM, WU

IPYTHUM JINLAM;

4) OCYMECTBHGHHG 3a cuer Kimenra aumrHmx COEJIOK WJIM CHOEJIOK, He
COOTBETCTBYIOIINMX HHTEpEeCAM KJII/IeHTa, C IeJabl0 YBEINYEHUA KOMUCCHUIA, IIoJIeKalx

ortare co ctopous! Kinenra;

5) Hcnonp3oBaHue cryxe6HOM MHpOpMaLuy, IpenocTaBieHHoi KireHToM, B IOIB3Y

BaHKa, COTPYLHHKA banka nan APYTOro B3aMOCBA3dHHOI'O JIMIId, B ymep6 KJII/IeHTy;

6) Ocy1ecTBIeHNe CEIOK C IeHHBIMU OyMaraMH B ITOJIb3y OZHOTO KJIMEHTA U B ylepo

IpPYTOMY KIMEHTY.

2. I,Z[aHHI:II';I IIepedeHb BO3MOXXHBIX BHAOB KOH(I)JII/IKTEI HHTEPECOB HE ABJIAETCA
HNCYEepPIbIBAIOIMKM I IIOJIHBIM. HPI/I OCYyIlIeCTBJIEHNH HHBeCTHHHOHHOﬁ AeATeJIPHOCTH MOTYT

BO3HHKATh 1 ApyIrue KOH(b]II/IKTLI HMHTEPECOB.

3. BAIIUTA MHTEPECOB KJIMEHTA U IPEJOTBPAIIEHUE KOHO®JIMKTA
WMHTEPECOB B ITPOLIECCE ITPEAOCTABJIEHUWA YCIIVT

C mesbio mpenoTBpalleHNsa KOHGIUKTa UHTepecoB baHk npenmprHuMaeT cieLyomye

MepBI:

1) Corpymumk bBanka 3axirodaeT CAeNKH KJIMEHTOB Ha OCHOBAaHUM Ha/JIeXKaIlFM

o6pazom odopmirenHsix [lopydyenuii, npescrasienHsx Kiuenrom;

2) Bamk wusberaer mIOOBIX CHeJIOK, KOTOpble MOTYT OTPHIATENIBHO CKa3aThCA Ha

nHTepecax Kiauenra.

4. Ilpu ocymecTBleHUM Ollepalluiii Ha PHIHKAX IeHHBIX OyMmar bBaHk geiicTByeT
UCKJIIOYNTEeTBHO B mHTepecax KiamenTa. C oT0i 1meIpio COOTBETCTBYIOIIKE COTPYAHUKY banka

00OSA3aHEL;

1) CobmiomaTs TpeGoBaHMA 3aKOHOHaTenbcTBa PA, BHyTpeHHMe mpaBmia banka u

IPUHIMIIE KOPIIOPAaTUBHOM U ITpodeCcCuOHAIBHON dTUKU;
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2) He sakiiouarh cHenKW, IPOTHBOpevamrue wuHTepecaM KoimeHra, B pe3yibraTe

KOTOPBIX BO3PACTYT KOMUCCHOHHbIE U IIpoYre BeiraTel KinenTa;
3) JelicTBOBaTH Y€CTHO U JOOPOCOBECTHO.

5. IIpu sakiarO4eHHHU CHEJIOK OT CBOEr0 MMeHM MM OT mMeHu KiwmeHTa m 3a cuer
Knuenra, Bank u cooTBeTCTByIOmMil COTPyAZHUK baHka 00A3aHBI IPUHATH MephI MAJIA
obecreyeHNs 06BEKTUBHOCTH, CBOEBPEMEHHOCTH U TOYHOCTH CAeJIOK. brarogaps sTum Mepam,
mpoune mnopydeHus KimeHTa ¢ paBHBIMHM YCJIOBUAMM JIOJDKHBI HCIIOTHATHCA B IOpPAAKE

OYepeHOCTH IONy9eHHU IIOPYyIeHNMH.

6. IIpu ocymecTBIeHUN CHENIOK OT CBOETO MMEeHU WM OT uMeHH KiueHTa u 3a cuer

Knmenra, baHk 1 cooTBeTCTBYIOIUI COTPYAHUK BaHka 00A3aHbL:

1) YzmocTroBepuTbCs, UTO BCe NOPYYEHHUs MAOJDKHBIM OOpa3oM 3aperuCTPUPOBAaHBI U

IIpeACTaBJI€HbI K NCIIOJIHEHHIO;

2) OCYH.LeCTBJIE[TB IIpo4ne Mopy4deHus C paBHbIMHU YCJIOBUAMU B IIOPAAKE OI€PESHOCTHU
HUX IIOJYY€HH:A, 3d HCKJIIOYEHHEM CJIy4Yde€B, KOI'ld 3TO HEBO3MOXHO B CHIY 0COOGeHHOCTeH

IIOpY4Y€HUA MJIN CUTYyaIllNH Ha PhIHKE,

3) Ilpm mHammumm cooTBeTcTByIOmero nopydeHus Kinenra bBank pmomwken
BO3JIEP)KUBATBCA OT 3aKJIOYEHMS CHEeJIOK, WJEeHTUYHBIX JAaHHOMY IIOPY4YeHHUIO, M0

ocyuiecTBiaeHus nopydenus Kiuenra;

4) bank 06s13aH HeMeJIeHHO coobuaTs KiineHTy 0 JII00BIX CylleCTBEHHBIX TPYLHOCTAX
WM HETaTHBHBIX OOCTOSTEIBCTBAX, KOTOPble MOTYT IIOMeEILIAaTh Ha/JIeXKAlleMy HUCIOTHEHUIO

nopydenus Kiauenra.




