1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.
1.9.

1.10.

BANK

OcHoOBHBIE yCJI0BHSI 0aHKOBCKOI0 00C/TyKHBAHUS I0PHANYECKUX JIMI (HHANBUAYANBHBIX NpeAnpuHnMareeii) 3A0

«AMepnadaHK»

O0mue ycioBus

OcHOBHBIE YCIIOBHSI OaHKOBCKOTO OOCIY)KWBaHHS IOPHIUYECKHX JHIl (MHANBHAYaIbHBIX NpeanpuHuMmareineir) 3AO0
«AmeprabaHk» (manee «YCIOBHS)) ONPENENSIIOT MOPSAOK IpemocTaBieHns 0aHKOBCKUX yciryr 3AO «Amepunabank» (manee
«baHK») I0pUINYECKOMY JIMILY, B TOM YHCIIe HHAMBHAYaJIbHOMY NpeanpuHuMarento (naitee «KimeHT», a BMecTe «CTOPOHBI»),
1 OCHOBHBIE YCJIOBHS OIlEpanuii.

JauHbI paznen YClnoBHH NPUMEHSETCS K HIDKETIEPEUHCICHHBIM OaHKOBCKMM HMHCTPYMEHTaM, INPEJOCTABICHHE KOTOPBIX
PETYIHPYETCs] COOTBETCTBYIOLIMMH pa3fellaMi Y CIOBUI W/WMIIM OTACNBHBIMH YCJIOBHSAMH M IpaBmiaMu baHka 1 JaHHOTO

npoxaykra (ganee «OTOenbHBIC YCIOBHUM»):

1.2.1. BaHxoBckue cuera
1.2.2. CucteMsl JUCTAaHIIMOHHOTO OOCTYKHBAaHUS
1.2.3. IlnaTexHBIC KapTHI

1.2.4. CeiidoBbie ssaciku
VYcnoBus SBISIOTCS TyOJIMUHBIM MpeAioxkeHneM (odepra), KOTOpoe CUUTaeTCs IPUHATHIM (aKienToBaHHbIM) Kinnenrom:

1.3.1. ¢ MoMeHTa mpe/cTaBICHUS B baHK COOTBETCTBYIOIIEH 3asABKU (3asABKU-I0TOBOPA) MK MOPYUCHHUsI, OPOPMIICHHOTO Ha
COOTBETCTBYIOIIEM OnaHke baHka, miu

1.3.2. B COOTBETCTBYIOIIMX CIy4asX: C MOMCHTa mpenacTaBicHus B bank monarBepkacHus KimeHta o TpUHITHH Y CIOBUMR
croco0oM, MpreMJIeMbIM JIJIsi baHKka U MPeIyCMOTPEHHBIM ISl TaHHOTO BHIA YCIIYT, W/IIU MOCPEACTBOM BBIMTOJHEHHUS

Kakoro-nubo aerictBus KimeHToM i CTIONBb30BaHus JAaHHON YCIYTH.

[Moanuce/Bepudukanus ToKyMeHTa, opopMieHHOro Ha OnaHke baHka, MpeaycMOTPEHHOrO Juisi KakKoi-mubO YCIyrH, WiH, B
COOTBETCTBYIOIINX CIYYasiX, BBHIITOJHEHHUE COOTBETCTBYIOIIETO ACHCTBUS Ul HCIIOJIB30BAHUS YCIIYTH CBUIETEIBCTBYET O TOM,
yro KimeHT npunumaer Hacrosmue YcnoBus, OtnenbHble ycnoBusi, Tapudsl baHka a1 KOpIOPAaTHBHBIX KJIMEHTOB H

oTJesbHbIe Tapudbl U1 KOHKpeTHOH ycinyru banka (nanee BMecte «Tapudsbi»).

HpaBOBLIe OTHOLICHUA MCKAY CTOpOHaMI/I B pPaMKax HACTOSAIHUX Vcnosui BO3HI/IKaIOT/BCTyHaIOT B CHI1y C MOMCHTa
TOJIYUYCHUA U TPUHATUA bankom akuenra KJ’II/IGHTa, KOTOpLIﬁ C OTaHHOTO MOMCHTA CUHUTACTCAd AOTrOBOPOM, 3aKIHOYCHHBLIM

Croponamu Hapsiny ¢ OtaenbHbIME yciioBusMH 1 Tapudamu.

HpaBOBHe OTHOILICHUSA MCKIAY CTOpOHaMI/I B paMKax VcnoBuil B OTHOIICHUU HOJ'IO)KeHPIﬁ, OTJIMYAIOIMMUXCA OT HAaCTOAIIMUX
YCHOBHﬁ, MOT'YT PEryjadpoBaTbCs MOCPEACTBOM 3aKIIOYCHUA OTACJIBHOIO JOroBOpa WJIM COIIAIICHUSA, NPHUYCM HOJI[O6HBII>'I

JIOrOBOD (coraiieHne) MoXeT ObITh 3aKJIF0YEH Ha JIF000M dTarle MPEA0CTaBICHHs YCIyTH U 00CITy )KUBaHUSI.

I[J'IFI OTACJIBHBIX I'PYHIT KJIUCHTOB bank moxer YCTAaHOBUTDH OTACJbHBIC YCJIIOBUA U IIpAaBUJIA O6CJ'Iy)KI/IBaHI/I$I, KOTOPBIC 6y,I[yT

MIPUMCHATHCA B JOIIOJIHECHUE K YCJ'IOBI/IFIM, €CJIM UHOC HE 6yneT npeayCMOTPEHO YKa3aHHbIMH JOKYMCHTAMU.
YcaoBus u JOTOBOPLI, NIPEAYCMOTPECHHBIC MJIsI OTACIBHBIX YCIIyT BaHKa, SIBIISIFOTCS JOIIOJTHEHUEM K HACTOSIIUM Y CJIOBHSIM.

Hacrosimue VYcioBusi mpeo0ianaioT Haj NMPOYUMH JOKYMEHTaMH, W THIIOBBIE ()OPMBI, YTBEpP)KACHHBIE W B JaJbHEHIEM
yTBepxknaemble bankom B pamkax YcioBuif, OTnenbHele ycnoBUS W Tapubsl AEHCTBYIOT B TOW CTENEHH, B KOTOPOH HE

MIPOTHBOPEYAT HACTOSIIIUM Y CIIOBHSM, €CJIM HHOE HE MPEITyCMOTPEHO TaHHBIMH THIIOBBEIMU (hOpMaMH, YCIOBHSIMU U Tapudamu.

Ycnosus, Tapudsl, OTienpHbIE YCIOBUS, B TOM YHCIIE MPOLEHTHBIE CTABKH, HAUYNCIIsiIeMble Ha OCTaTKH Ha OAHKOBCKUX CYETaXx,
a TaKXke MNepeyeHb IOKYMEHTOB, HEOOXOAMMBIX ISl NpENOCTaBiIeHHs yciayr baHKoMm, pa3MellneHbl Ha TEppUTOPHUHM W Ha
odpmmmansHOM caiite banka m moryr ObITh M3MeHEHB BaHKOM B OmHOCTOpOHHeM mopsake. bank m3Bemaer Kimernrta o
BHECEHMH W3MEHEHHMH B yKa3aHHbIC TOKyMEHTH He mo3fHee, yeM 3a 10 (IecaTs) mHe#l 1o maThl WX BCTYIUICHHS B CHILY,
pa3MecTHB COOTBETCTBYIOIIYI0 HWH(OPMANHIO HAa CBOEM caiite W Ha TeppuTopuu baHka, a B Cilydasx, NperyCMOTPEHHBIX
3aKOHOM — JIPYTHM CIIOCOOOM KOMMYHHKAnuH, BeIOpaHHBIM Kimentom. Ecim 1o BeTyrieHus msmeHeHuil B cuiny KimeHT He
yBemomisieT bank B muceMeHHOH opMe 0 cBoeM HaMEpeHHWH PAaCTOPTHYTh B3aMMOOTHOIIEHHS MexTy CTOpOHaMH B paMKax

HaCTOoAIINX YCHOBI/Iﬁ, BbaHk cuuraet 310 BbIpa’KECHUEM COTJIaCUst (aKIICHTa) KineHTa ¢ BHECEHHBIMH H3MEHCHHSIMHU.
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Bank MOXeT TpenoCcTaBIsATh YCIYTH Kak B TIPOIECCe HEMOCPEACTBEHHOTO OOIEHHs, TaK U TUCTAHIIMOHHBIMH criocobamu. Bee
BHJBI YCIyT/ONepanyii W JeWCTBUM, JOCTYNHBIE I KKIOW OTHETLHOW CHCTEMBl JAMCTAHIIMOHHOTO OOCTY)KHWBaHUS,
OTIPENEIAIOTCSA Y CIOBUAMH H/HMJIM TIOCPEICTBOM MPENOCTaBICHUS IOCTyNa K COOTBETCTBYIOIIEH yCITyre/onepaniy B JaHHOU
CHCTEME TUCTAHIIMOHHOTO OOCITy)XKMBaHUS. YCIOBHA M TIpaBWiIa IUCTAHIIMOHHOTO oOcimyxwuBaHUs KimeHTa ompememnsroTcs
VYCoBUsIMH, a TMPH OTCYTCTBHUH COOTBETCTBYIONIMX IOJIOKCHHH B YCIOBUSIX BaHk ompenensieT yclIOBHs OOIICTOCTYITHBIX

AUCTAHIIUOHHBIX YCJIYT' U pa3sMCIIacT OTACIbHO B CUCTEME, HpeﬂyCMOT’peHHOﬁ JJIA JaHHBIX YCJIYT.

Ounmansl 1 KoHTakTHBIH 1eHTp baHka 00CTyXHBAaOT KIMEHTOB B TEUEHHE OINEPAIMOHHOTO IHS, MPOJOJDKHTEIEHOCTH
KoToporo ompenersiercs bankom. MHbopMarms 06 oneparoHHBIX THSAX W 9acaxX Kaknoro ¢rmimana u KoHTakTHOTO HeHTpa
pa3MmemieHa Ha odunuaneHOM caiite banka. B koHTekcTe HacTOSIMX YCIIOBHI OIEPAllMOHHBIMHA CYHTAIOTCS THH M Yackl,
ompeneneHHbe s GunuanoB 1 KoOHTakTHOro meHTpa baHka ¢ [eJIbl0 OOCHY)KHBAaHUS KIHCHTOB, a Pa0OYMMHU CUHUTAFOTCS

OyJHUYHBIC THU MATHIHEBHOMN padoueii Hexenu B iepuon ¢ 9:00 mo 18:00.

Hns Knmenrta yTBepkmaeTcs Kapra C oOpa3laMy TOANWCH/ed mpencraButensi/ell KimeHTa, mMeromero/mx mpaBo Ha
OCYIIECTBIIEHHUE CAEIIOK IO CUETY, M OTTHCKA MedaTH (IpH HAJMYUH) B YCTAHOBICHHOM baHKOM mopsiake, a Takke HHCTPYKIIUS-
MOpY4YEHHE, ONpPEIENIoNnas IOJTHOMOYMS JaHHBIX NpecTaBuTeneil. MHCTpyKuusa-nopydeHue, a Takxke oOpasubl MOANUCH U
OTTUCKA IE€YaTH YTBEP)KJAIOTCS Ha HEONpEAENCHHBIM CPOK M NEHCTBYIOT 10 aHHyIupoBaHus KimeHTOM, ecnu yka3aHHBIMU
JOKYMCHTaMH HE MPEIyCMOTPEH KaKOW-IHO0 CpokK. M3MeHEeHHe MODKHOCTESH MpeICTaBHTENCH, YKa3aHHBIX B HHCTPYKIIUH-
MIOpYYEHHUH, HEe BIMSET aBTOMATHUECKH HAa M3MEHEHME INOJIHOMOUMi JaHHBIX jull. IIpu 3TOM, 00Opaser MOAMUCH, OTKPHITHIHA

MyTeM JAUCTAHIIMOHHOTO OOCITYKUBAaHUS, yTBEPKIAETCSI [IPU TIEPBOM TocelieHnu banka.

. Kinuent yiiaumBacT BaHKy KOMUCCHUHU 3a TMPCAOCTABJICHUC 0aHKOBCKHUX yCiayr u obecrieynBaeT HaJIdYue MHHHMAJILHOTO

ocTraTka Ha CBOMX cyeTax B cooTBeTcTBuM ¢ Tapudamu banka.

Komucenn B3umatotes B apamax PA. C Hepe3naeHTOB KOMHCCHH MOTYT TaKXe B3UMAThCsl B MHOCTpaHHOH Bamrore. Kommuccnn,
BBIPaKCHHBIC KaK MPOLEHT OT KaKOH-I100 CyMMBI B MHOCTPAHHOH BaJIFOTE, B3UMAIOTCS B ApaMax PA 1o Kypcy KyIum JaHHOH
BaJIIOTHI, eiicTByIomeMy B baHke Ha MOMEHT B3UMaHUsI KOMHUCCHH. B mporiecce oOcimyKUBaHUS TUIATEXKHBIX KapT 3a4lCICHUE
U CIIMCaHUE CyMM B apaMax PA ocylecTsisieTcs 1o cpeiHeMy 0OMEHHOMY Kypcy, CpOPMHUPOBABIIEMYCS Ha BAIIOTHOM PBIHKE
u oobaBineHHOMY L1b PA.

HpI/I OTCYTCTBHUU AOCTATOYHBIX CPCJACTB Ha KIMCHTCKHUX CYECTAaxX B BaHKe, bank mmeer npaBo COrUCaTb CyMMY KOMHCCHUH B
MMOJIHOM 00bEME MJIM YAaCTUYHO C BAJFOTHBIX CUETOB KJ'II/ICHTa, IPpOU3BEAsA KOHBCPTALHUIO B IPAMBI PA mo KypCy KYyIlin Z[aHHOfI

BAJIIOTHI, J€iicTByIOLIEMY B baHke HAa MOMEHT CIIMCaHUsI.

bank umeer IpaBo MPEAOCTABIIATH I/IH(I)OpMa].[I/IIO o K.]'II/ICHTC, €ro c4uertax " KpCAUTHBIX 00s13aTeILCTBAX Apyrum 6aHKaM,
KPEAUTHBIM OpraHU3alusM, KPCAUTHBIM 6IOp0, a TaKXKeE (I)OHI[y rapaHTUPOBAHMS BKJIAJ0B 1O TpC6OBaHI/IIO HOCJICAHUX HIIN I10
CcOOCTBEHHOI HWHUIMATUBC, B TIOPAAKE, NPEAYCMOTPEHHOM 3aKOHOAATCILCTBOM PA, 0e3 npeaABapUTCIbHOIO YBCAOMIICHUS

Kiwnenra.

bauk wmmeer npaBoO MNOPEAOCTABIIATH HAJIOTOBBIM OpTraHaM I/IH(l)OpMa]_II/IIO 00 OTKPBITUKM W 3aKPbITUM CYCTOB I

HAJIOT OIJIATCJIBIIIUKOB, 3apECTUCTPUPOBAHHBIX B HAJIOTOBBIX OpraHax, CO6J'HOI[a$I IIpAu 5TOM Tp€6OBaHI/IiI 3aKOHOJaTCIbCTBa PA.

bank moxer NpeaoCTaBUThL IMMPABOMOYHBIM OpraHaM HMHOCTPAHHOTO TroCyJaapCTBa CBCIACHUA O KHI/ICHTC, nomagaromeM I1oa
IOPUCAUKIIUIO JAaHHOTO HWHOCTPAHHOI'O0 TOCYyJAapCTBa, B COOTBETCTBHM C 3aKOHOJATCJIBHBIMU Tpe60BaHI/I$[MI/I JAaHHOTO

rocyaapcraa.

bank o61uaeTc;1 C KJIMEHTOM, B TOM 4YHCJIE OTHPABJIACT COO6H.ICHI/I${, JOKYMCHTBI, MaT€pHUajbl U CPCACTBA, CBA3AHHBLIC C
0aHKOBCKHUMM yciayramu, npe€aoCcTaBIICMbIMU BaHKOM, CHOCO6OM, COTJIaCOBAHHBIM C KJ’[I/IGHTOM, Ha PCKBU3UTHI, YKa3aHHBIC
mocnenauM. CormacHo 3akoHOmatenbcTBY PA, B cmywdae ecnm Kiment mpeacraBisier B BaHK HHCEMEHHYIO 3asBKYy 00
M3MEHEHHUH CIToco0a KOMMYHHKAIUU 110 OJIHOCTOPOHHCI\/’I VHHUIIMATUBC KJ’[I/IGHTa, bask umeer mpaBoO IMPUMEHATH HW3MEHCHHBIN
cnocob Takxe BO BpeMs KOMMYHHKaIMu B TedeHue 30 qHel ¢ MOMEHTa MoJy4eHHs MucbMeHHoH 3asBku Knmenra. Ilpu stom,
H3MEHEHHe criocoba KOMMYHHUKAIMU Oojiee OJHOTO pa3a B TOJ MOXKET OCYLIECTBIISITHCS C corylacusi baHka, B COOTBETCTBHH C

BHYTPEHHUMHU NPAaBOBBIMH aKkTaMHy u Tapudamu banka.

Cornacus (B ToM uucie coriacus Ha oomeH uHopmarmeit ¢ 3A0 «AKPA Kpenut Penoptunry, Kpeautasim peructpom Lb
PA, nH(OpMAIIOHHO-TEXHOIOTHIECKUM LEHTPOM conuanbHbIX yeuyT «Hopk», 3A0 «Oduc mo BHEAPEHNIO HHPPACTPYKTYP
JIEKTPOHHOTO YIIPABJICHUS» W IMPOYUMH HMH(POPMAIMOHHBIMHM IIEHTpaMH, YNPaBISIONIMMHU 0a3aMH JaHHbIX), 3asBICHUS,
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3asBKH, YBCIOMJICHHMS MW IIPOYME TOKYMEHTBI, MpemocTaBiseMble KimenTtoM bBaHKy B paMKax MpemaracMbiX KM
MIPEIOCTABIIIEMBIX BaHKOM OIPEACICHHBIX YCIIYT, AKIUI U MMPOYHNX OTHOIICHHMA, BaHK MOXET MMoJIydaTh MOCPEACTBOM OOMEHa
COOOMEHUAMH (TOKyMEHTaMH) 4depe3 3JIEKTPOHHBIE KaHAIBI CBSA3H, 00ECIICUMBAIOIINE BO3MOKHOCTh MACHTH(HUKALINHN, TaKHe
Kak azupec anmeKkTpoHHOH mouThl Kimenra, mpenoctasneHHbii Kimmentom banky, cuctemsr Omnaitn/MoOaitn OaHKWHT, W, B
clydae TPUMCHEHHUS, TaKKe IMPOYHE CPEICTBA IJICKTPOHHON CBS3U, MPEIyCMOTPCHHBIC MyOIMYHBIME OQepTaMHu W/WIH
OtnenbHbiMU yenoBusiMu banka. [lpu 3ToM BaHk BripaBe MPUMEHSTH AOMOJTHHUTEIBHBIC MEPBI ISl UACHTU(PHUKAIIMYA KIACHTA.
Cornacue, 3asBICHHE, 3asBKa WX MPOYUA JOKYMEHT, IPEOCTaBICHHbBIH KIMECHTOM B 3JIEKTPOHHON (opme, ¢ coOI0IeHUEM

Tpe60BaHPII>1 JAHHOT'O IYHKTA, UMECT paBHYIO IOPUANYCCKYIO CUITY C aHAJIOTUYHBIM JOKYMCHTOM, NOANNCAHHBIM BPYYHYIO.

KimeHnt maer cBoe corilacwe Ha HCIONB30BaHWE BaHKOM KOHTAKTHBIX AaHHBIX KimeHta (HamMeHOBaHUWS, anpeca M 000N
KOHTaKTHOW MH(OpMAaIu, npenocTaBieHHoN baHKy), a Takke MpeocTaBIeHUE JaHHOW HH(OPMAIMKA KOMIIAHHUSIM, UMCIOIINX
JIOTOBOPHBIC OTHOIICHUs ¢ bankoMm, mo ycMmoTpenuio banka 0e3 mpenBapuTenpHOro yBemomiicHus KiMeHTa [ MOBBINICHHS

KadycCTBa OGCJ'Iy)KI/IBaHI/IH MOCJICAHETO WJIN MPEATIOKEHUA HOBBIX YCIYT.

Knment nmaer cormacue u mopydaer banky mpemocTaBisTe HHGOPMAIHIO, HEOOXOAUMYIO IJIS TIOTAIICHHUSI CBOUX KPEIUTHBIX
00513aTeNbCTB, INIaM, MIPUIISAINM B baHK ¢ 1Iesbio oranieHust IeHeKHbIX 00s13aTenbeTB Kinenra.

IIpenocraBisas baHKy ydpenuTenbHbIE OOKYMEHTHl KOMIAHMHM WM WHAMBHAYAJIBHOrO NpeanpuHuMmarens, KnueHT
COTJIAIIAETCsI, YTO JUI COCTAaBJICHHS W 3aKJIIOYEHHS 3asBKH-JOroBopa baHk MoxkeT aenars 3ampockl B MH(popmaruoHHO-
TEXHOJIOTHYECKUH IIEHTP COLMANbHBIX yciayr «Hopk» u/mnn nmpodne opraHu3alny, UMEIOIINE JOCTYI K JaHHBIM (PH3HIEeCKUX
JUII TIEPCOHANBHBIE JaHHBIE 00 YYpeOuTeNsX/BIajeiblaX/pPyKOBOANTEISIX KOMIIAHHHM (B Cilydae WHIUBHIYaIbHBIX
NpeANpUHIMATEIeH — O PYKOBOAUTENE U WHIUBHYAILHOM IpEINPUHUMATEIIE), €CIIU OHH SBISIOTCS (PU3NUSCKUMU JIMIAMH, B
ToM uynciae: OMO, naHHbIE yIOCTOBEpEHMs JIUYHOCTH (HOMEp, OpraH, BBLAABUIMHA JTOKYMEHT, JaTa BBIAAYH, CPOK JeiicTBuA,
IpaXXJaHCTBO, IIOJ, aJpec pPErucTpaluy), JUYHBIH HOMEp TOCYAAapCTBEHHBIX YCIyI, JaTa pOXKACHUS, HaUMEHOBaHUE
paboronarensi, JOJDKHOCTh, MPEAbIAYIIAs U TeKylas padoyasi JesaTelIbHOCTh, pa3Mep noxona u mp. [lomydeHHas nHpopmarms
OyneT BKIIIOUEHa B 3asBKY/3asBKYy-7I0roBop. IIpu 3TOM, 10 3akiloueHHs 3asBKU-IOroBopa coryacue KimeHTta, naHHoe B
HACTOSILEM IIYHKTE, yTBEPKIAETCS MUCBMEHHO, a B CIIy4ae 3aK/IIOYEHHUS 3asBKH-J0r0BOPA COrNIACHE CYMTAETCS JAHHBIM B CHILY

NPUHATHSL Y CJIOBUMA.

IIpenocrasnsas banky yupenuTtenbHble JOKYMEHTH KOMIIAHIH M MHIMBUAYAIbHOTO NMpennpuHuMarens, Kiment naet cornacue
Ha To, 4ro bank Moxer ormpaBisate 3anpockl B «OKEHI» (v/wim mHOMY nHIly/CyOBEKTY, BIQJCIOIIEMY IE€PCOHAIbHBIMU
JaHHBIMHM KOMITAaHUH, X ydpeAnTeIel/BIaaerbleB, a TaKk)Ke WHIUBUIYAIbHBIX MPEANPUHIMATEICH U UX PYKOBOAUTENEH) U
TIOJTy4aTh MEepCOHabHBIE AaHHbBIE, IPEyCMOTPEHHbIE (KJIacCH(pHUIMPOBaHHbIE) cornacHo «llepedyHio MmepcoHaNbHBIX JaHHBIX,
noixydaeMbelx baHkom», omyOnnkoBaHHOMY Ha o¢uIMaTbHOM caiite banka, anst mo0oi W3, HECKOJIBKMX WIH BCEX
TIEPEUUCICHHBIX LEeNIeH: CcOCTaBlIeHNWE 3asBOK/JIOTOBOPOB, PACCMOTPEHHE BO3MOXHOCTEH KpeauroBaHus KimeHta 1o
nHunuatuBe banka wmiam Kiumenta M mpencTaBlieHHe KpPEAWTHBIX IPEUIOKEHUH 1mo uHunuatuBe banka wmu Knnenra. B
JIOTIOJTHEHHE K YCIIOBHIO, IPEYCMOTPEHHOMY HACTOSIINM ITyHKTOM, COTJIacHe, JaHHOE B HACTOSIIEM ITyHKTE, ITOITBEPKAACTCS
B ITUCBMEHHOM (hopMe, a B CiTydae 3aKII0UCHHS 3a9BKH-0I0BOPa (3asBKH) CUMTACTCA JAHHBIM B CHUTy PHHATHA Y cioBuil. [Ipu
9TOM, COIJIaCHe, IPEIYCMOTPEHHOE HACTOAIINM ITYHKTOM, AEHCTBYET TOIBKO [T KIHEHTOB, MOATBEPAMUBIINX CBOE COTJIACHE B
MUCbMEHHON (hOopMe Tociie BKIIIOYEHHsI COTJIacHsi B YCJIOBUSI M/WJIM YCTaHOBHBIIMX JIEJIOBbIE OTHOIIEHMSI ¢ baHkoM, NpUHSB

YcioBust B paMkax 0aHKOBCKHX HHCTPYMEHTOB, YKa3aHHBIX B IyHKTE 1.2 VcnoBuit.
KimeHT cormamaercs, 9T0 BHE 3aBHCUMOCTH OT Hanu4aus y KnnenTa kpeautHsIx 00s3aTenscTB bank renepupyer mia Kimmenra
O6ankoBckuit uaentupukarop (Bank ID) u ¢ 3T0# 11e/1bl0 BBOJUT JaHHBIE 00 OpraHM3AIMK W €€ BIAAeNblaX, YIPEAUTEIIX U

PYKOBOJIUTENSAX B eIMHYIO 0a3y JaHHBIX KpeauTHoro peectpa LB PA.

. baHk mmeer IpaBO UCIIOJB30BATH aJIpeC 3J'IeKTpOHH0171 IOYThbI, HOMEP MOOUILHOTO TCJ'IC(I)OHEI 1 IpOYUC KOHTAKTHBIC JaHHBLIC

Knmenra s paccsuiku cooOmeHnii HHOPMAaMOHHOTO WIIM PEKJIaMHOTO0 XapakTepa 00 yciyrax, MpeaocTaBiisieMbIx bankoM.
Coobmenns WHGOPMAIMOHHOTO XapaKTepa BKIIOYAIOT, B YAaCTHOCTH, BBIIHCKH CO CUETOB, MH(POPMAIMI0 O BHECEHHH
M3MEHEeHHH B ycioBus yciayr banka, mopsmox KoMMyHHKanuu Mexnay bankom m Knmentom, mH(bopMarmio 06 onpeneneHn,
M3MEHEHWH WM TPEeKpalleHuH mpaB U obs3arenscTB CTOPOH, M3MEHEHUSIX 3aKOHOB M HOPMATHBHBIX AKTOB, a TaKXKe

BHYTPEHHUX IIPABOBBIX aKTOB baHKa, BIMSIOIIMX Ha NPENOCTaBICHUE YCIYr BaHKOM M roloByIO IMPOLEHTHYIO JOXOIHOCTB;
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00s13aTeNbCTBaX K.HI/IeHTa, OCHOBaHUAX IJI1 HMX BO3HMKHOBCHWA, BBIIJIATaX, Lqua(bax banka B CIydac HCBBIIIOJIHCHUSA WIIN

HCHAIJICKAIICTO BBIITOJTHCHUSA 0053aTeILCTB KHI/ICHTOM, 1 MOPAAKE UX IIPUMCHCHUSA.

B cnydae yBenomnieHus KitmeHra nmo moute WM HOCPEICTBOM BJIEKTPOHHBIX CPEACTB KOMMYHHUKAIIMU, KOPOTKOTO COOOIIEHUS
(SMS) nin MHOTO TEXHUYECKH BO3MOXKHOTO BHJa CBsA3W, KIIMEHT cunTaeTcs yBeJOMIICHHBIM HaJJIeKaIUM 00pa3oM ¢ MOMEHTa
OTIIPaBKH yBenoMieHHs KiMeHTy Ha MOYTOBEIH ajpec, aJpec dII. MOYTHI, TeNe(OHHBI HOMEp, HHOW TEXHUYECKH BO3MOYKHBIH

BH/JI CBSI3H, IIpelocTaBiIeHHbIM KilneHToM 1 cornacoBanHblil ¢ Knuentom.

Kiuent 06H3yeTCfI HE3aMEeIJIMTENIbHO H3BECTUTh baHK 0 JIIOOBIX U3MEHEHHUSIX CBOErO azapeca, pe3nJICHTCKOro cratryca Hiu
I/IH(l)OpMaHI/II/I, HpeZ[OCTaBHeHHOﬁ BaHKy. bank He HeceT OTBETCTBEHHOCTH 3a yGLITKI/I KJ'II/ICHTa, BO3HUKIINE B PE3YJIbTATEC
onepaum?[, MMPOU3BECACHHBIX bankom Ha ocHOBaHUM JOKYMCHTOB WJIA CBeﬂeHHﬁ, UMCIOIINXCA B BaHKe, ecmn Knument
CBOCBPEMEHHO HE U3BECTUII Bank 00 M3MEHEHHSIX B CBOMX JaHHBIX.

KiueHt cormaceH, 4ro mo cooOpakeHHsM O€30MacHOCTH pasroBopbl Mexay bankom u mpencraBureneM Kiuenta Ha
Tepputopud baHka WM MOCPEACTBOM JIIOOOrO CpeACTBa KOMMYHHUKAIIMM B PEXHME pEaJbHOIO BPEMEHH MOTYT OBITH
MIOJTHOCTBIO 3alMCaHbl U B JaJbHEHIIeM UCIIO0Nb30BaHbl baHKOM B KauecTBe JOKa3aTEeNIbCTBA C IIEJIbI0 3aIUThl 3aKOHHBIX TIPaB U
nHTepecoB banka.

Knment naer cormacme banky Ha mnpenocraBneHme cBefneHumid o KimeHrte, comepkammx OaHKOBCKYIO TaifHy, JIHIaM,

IIPEAYCMOTPEHHBIM 3aKOHOJATENECTBOM PA, B COOTBETCTBYIONIMX CITydasiX M MOPSIKE, a TAKKe:

1.31.1. OpraHam yrojoBHOTO IpecieJ0BaHMs B CIydasX MOLICHHHUYECTBA, IOJUIOTa WM MPECTYIUICHUH, HaJTMYHsI IT0JO3PECHUs
Ha HUX WJIH 0100HO yrpo3sl,

1.31.2. CrpaxoBbIM KOMIIQHMSIM, MEPECTPAXOBIIUKAM, NMPO(ECCHOHATBHBIM JIMIAM, IPOBOJIIMM AKCIEPTH3Y B Ipolecce
BBHIIUIATHl CTPaxOBOTO BO3MEIICHUS, B Cilydyae HEOOXOIMMOCTH 3alllMThl HpaB M 3aKOHHBIX HHTEepecoB banka, B
COOTBETCTBYIOIIEM pa3Mmepe.

Cornacue, NpeoyCMOTPEHHOE HACTOSIIMM ITyHKTOM, ACHCTBYET HAa OCHOBAaHMHM ITMCHMEHHOTO IOATBEPXKICHUS, NaHHOTO

KnmentoMm mocie BKIIIOYEHHS coryiacus B YCIIOBHSA, BKIIOYas NMPHUHATHE YCIOBUH WM COTJIaCHE C HUMH KakMM-THOO u3

MIPEAYCMOTPEHHBIX NMPHEMJIEMbIX METOAOB, U MIPOIODKACT OCTABATHCS B CHIIE OECCPOYHO, BHE 3aBUCHMOCTH OT NPEKPAIICHUS

B3aMMOOTHOIICHHUI MEXIy CTOPOHAMH B paMKax Y CIIOBHH.

B nensax moBeImeHns 6€30MacHOCTH IIaTeKeH B MHTEpHET-cpene KimeHT cornamaercst moiay4aTh Ha 3aperHCTPHPOBAHHBINA B

banke HOMep MOOHMIBHOTO TellepOHA WIIM aJpec 3JIEKTPOHHOW MOYTHI OJHOPA30BbIC MApOJIH, KOTOPbIE HEOOXOAMMO BBOJIUTH

JUTSL OCYIIECTBIICHHSA TUTaTexkel Ha caiitax VBV/Secure code.

KiueHT ocBemOMIJICH, YTO JHO00C 3JCKTPOHHOE COOOIICHHE MOXKET IMOABEPTHYTHCS HEABTOPHU30BAHHOMY BMEIIATEIBCTBY
TPEThUX JIMI[, a TAKXKE OCO3HACT, YTO MH(OpPMAIKsA, OTIPABICHHAS MO0 YKa3aHHOMY WM IOYTOBOMY aJpecy, MOXET CTaTh
JOCTYITHOW TPEThUM JIMIAM IO IPUYMHAM, He 3aBHcaninM oT banka. B cBsa3u ¢ stim KimeHT monreepikmaet, uro baHk He
HECET OTBETCTBEHHOCTH 3a YOBITKH, NOHECCHHBIe KIMEHTOM BClleICTBHE 3aJepKEK B MONYyYCHHH WH(POPMAIHU II0
BBIIIICYKAa3aHHBIM IPUYMHAM WIIH JOCTYIA TPETHHUX JUI K HHPOPMAIIUH M0 HEe 3aBHCAIINM OT baHKa mpudrHAM U HE TI0 BHHE
banka.

KimeHT HeceT OTBETCTBEHHOCTH 3a pacxoabl n y6LITKI/I, IoHeceHHbIe bankoM BCJICACTBHUE HCBBINIOJIHCHUA UJIM HCHAJICKAIICTO

BeIIOJIHEHU KineHToOM cBOMX O6$[33HHOCTCI>'I, MNpeaAyCMOTPEHHBIX HACTOAIINMHA VcnopusimMu u OT,HeJ'ILHBIMI/I YCJIOBUAMMU.

bank He HeceT OTBETCTBEHHOCTH 3a MPSIMblE MM KOCBEHHBIE YOBITKH TPETHUX JHUI[ (B TOM YHWCIE YNYIIEHHYIO BBITOJY WU
MOTEPIO MPOIIEHTORB), TIOJTHOCTHIO MM YaCTUIHO BO3HMKININE B pe3yibTaTe NeHCTBUI baHka, HalpaBIeHHBIX Ha OOpH0Y MPOTHUB
OTMBIBaHUS JIeHET Wi (PMHAHCUPOBAHUS TEPPOPU3MA, a TAKIKE OCYIIECTBIECHHBIX C IEJbI0 COOMIOACHUS MPOUYUX TPeOOBaHU M
3aKOHOaTenbcTBa PA.

baHk He HeceT OTBETCTBEHHOCTH 3a y6I)ITKI/I )5 yluep6, TNOHECEHHBIN KJTI/ICHTOM, a TaKX€ HECBOCBPEMCEHHOC BBIITOJIHCHUEC
00513aTENILCTB B pe3yJbTaTe JASHCTBUI TOCYAApCTBEHHBIX OPTaHOB MM OOCTOATEIHCTB HEMPEOJIOJIUMON CHIIBI, B TOM YHCIIE
HETOJIaJI0K 000PYyI0BaHUS WK COOSI CHCTEM DJIEKTPOCHAOKEHMSI.

B ciydae neratexecnocooHocTH wiay OaHkporcTBa KimeHTa, a st MHIMBHIYaJIBHBIX MTPEANPUHIMATENIeH — TakKe B Cilydae
CMEpPTH WM HENeeclocoOHOCTH, baHK HE HeceT OTBETCTBEHHOCTH 3a OCYLIECTBICHHE OaHKOBCKMX OMNEpanuil MM
MIPeJOCTaBICHNE OAaHKOBCKHX YCIYT JI0 T€X IIOp, MMOKa HE MOJYYHT yBEJOMIICHHE O BBIIICTIEPEUUCICHHBIX (hakTaX, B TOM YHCIIE,

JOKyMEHTaJIbHOE TOATBepkaeHne. Ha crmemyrommii paboumii neHb TOCHE TONydeHHsS HaJIexamiero yBeqoMieHus baHk
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1.38.

1.39

1.40

1.41

1.42.

1.43.

1.44.

2.1.
2.2.

BANK

MIPUOCTAHABINBAET OAHKOBCKHUE ONEPAIMN M NIPEAOCTABICHUE YCIyT MO CUETaM 10 MPUOOpPETEHHs U 0(hOPMIICHHUS TTOTHOMOIHI
Ha OCYMIECTBJICHUE OIEpaIuii IPaBOMOYHBIMU THLAMH. [Ipudem, B cilydae CMEPTH KIHEHTA, SBILSIFOLIETOCS MHAWBUAYAIbHBIM
MPEANPUHIMATENIEM, PAcYeT HEYCTOCK MPEKpallaeTcs, a HadhCICHHE MPOLEHTOB IPOJODKaeTcs. baHK mMMeeT mpaBo
IIPUOCTAHOBUTH OAHKOBCKUE OTEPALMH M YCIYTH M B TOM CIIydae, €CIIM TOJTydri HHPOpMAImio o (GaKTax, MEPEeIHCIICHHBIX B
HACTOSILEM IyHKTe, U3 APYTUX UCTOYHUKOB, KOTOpBIE TI0 MHEHUIO baHKa ABISIOTCS JOCTOBEPHBIMH.

B HmwxkenepedHcleHHBIX cly4asx baHK BrpaBe OTKJIOHHTH (IIPHOCTAHOBUTEH) BBINOJIHEHHE cHeikH KimeHTa/lpenocTaBieHue

YCIIyTH, OTKa3aTh B YCTAaHOBJICHHH IIPABOBBIX OTHOLIEHHH ¢ KIIMeHTOM, IpeKpaTHTh OTHOIIECHHS MIIH 3aKpBITh cueTa KimeHnra B

OJHOCTOPOHHEM TIIOpSIIKE B COOTBETCTBHMHM C BHYTPCHHUMH IIpaBOBBIMH akTamMu banka (B Tom umcie Tapudamu,

JeHCTBYIOIMMH HA TaHHBI MOMEHT) WJIM BPEMEHHO OIPaHHYHTH OIEPALMH II0 CYeTaM J0 HPEJOCTaBICHHUS JONOIHHTEIbHBIX

JOKyMEHTOB WJIW BBINIOJIHEHUS TpeOboBaHuii KinueHTom:

1.38.1. B ciy4asx, nmpemxycMOTpEHHBIX coriacHO 3akoHy PA «O 0GopbOe HpOTHB OTMBIBAaHMS JAEHET M (DUHAHCUPOBAHUS
TeppopU3Ma» U IPOYNMH TPeOOBaHUSIMH 3aKOHOAaTeIbCcTBa PA

1.38.2. B ciiyyae HeBbinosHeHust KimenToMm 3akoHHBIX TpeOoBaHMi baHka, B TOM umnciie HeyraTsl 003aTenbcTB K baHky B
CPOKH, HapyIIeHUs Y CIIOBHH, HENIPEAOCTABICHHS TPEOYEMBIX CBEICHUH MM JOKYMEHTOB, WM €CJIH P EIOCTABICHHBIC
CBEICHHS OTIMYAIOTCA OT (popMata (B TOM YUCIIE II0 COACPIKAHMIO), IPETYCMOTPEHHOTO TUIIOBEIMU (hopmamu baHka

1.38.3. B ciryuasx, mpexycMOTpeHHBIX Y ciaoBusmMy, Tapupamu u OTIeTbHBIME YCIOBHAMA

[lpuyem, Bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, NOHEeceHHble KimeHTOM B pesynbrare ACHCTBHM, YyKa3aHHBIX B

HACTOAIICM ITYHKTC.

. baHK MOXXeT BBecTH OrpaHWYCHH WK MPHUMCEHHUTH 3alpeThl Ha OINCpaluH JIUL, HUMCHOIIUX OMNPCACICHHOC TIPAXKIAAHCTBO

(perucTpanyio) WM Pe3nACHTCTBO, /WK B OTHOIICHNUH OTACNBHBIX TPYII JIMI] HA OCHOBAHUH TPEOOBaHMH 3aKOHOAATEIHCTBA
PA, mocranosiennit CoBeta 6e3onacHoct OOH, HOpM MEXIYHApOIHOTO MpaBa, MEXKIYHAPOIHBIX ¥ MHOCTPAHHBIX CaHKITHI,
B pe3yJbTaTe OJHOCTOPOHHMX 00s13aTesbeTB baHka, 1o TpeboBaHnI0 KOppecoHAeHTOB baHka nin 1o peneHuro MpaBOMOYHOTO
oprana banka. B pe3ynpraTe ykazaHHBIX OrpaHHUCHHN BaHK MOXET Kak 3ampeTuTh 00CTy)KUBaHHE CUETOB M COTPYTHUIECTBO C
Kiuentom BooOIie, Tak M BBECTH OTPAaHUYEHHs Ha P OTACNBHBIX YCIyr (HalpuMmep, 3ampeT Ha BBITYCK/OOCITyKHBaHUE

MCKIYHAPOAHBIX MJIATCKHBIX KapT, OTIPAaBKY W/Anu TMOJYUYCHUC MEKAYHAPOAHBIX IEPEBOJOB 110 BAJTIOTHBIM C‘IeTaM).

. Kimment mmeer npaBoO paCcTOPrHyTb AOr0OBOP, 3aKIIFOYCHHBIA ¢ baHkoM (B TOM YHCJIC 3aKpPbITh cqua), B OJHOCTOPOHHEM

nopsaAaKe, MpeABAPUTCIIBHO YBCIOMUB 00 »ToM baHkK B mHCHMEHHOI (bopMe W TNOJHOCTBIO TIOTraCUB 3aJ0JDKCHHOCTH IIEPEA

Bankowm.

. bauk BIpaBE€ MNPHUOCTAHOBUTH WU IMPCKPATUTL OCYIICCTBJIICHUC OHCpaI_II/Iﬁ B Iponecce 0aHKOBCKOTO O6C.]'Iy>KI/IBaHI/IiI 0e3

YBCAOMIICHUA Knuenta winu 0OOCHOBaHHS CBOETO penicHus, co6moz[a$1 NopsAAO0K " YCJIOBUA, NPEAYCMOTPCHHBIC

3aKOHOATeILCTBOM PA.

IIpaBoBbIC OTHOIICHHMS, HE MPEIYCMOTPEHHBIC HACTOSIIUMH Y CJIOBUAMH, peryaupyrorcs Tapupamu, OTAeIbHBIMU YCIOBUIMH,
[IPOYUMH JOKYMEHTaMH, yCTaHABIUBAIOLUIMMH JOTOBOPHBIE OTHOLIEHUsI Mexay bankom u KiueHToMm, W 3aKOHOIATENbCTBOM
PA, a ecimi BRIXOAAT 32 paMKH 3aKOHOATENBCTBA PA, TO 00BIYasMu IEIIOBOTO 000pOTA.

Cropbl U pa3HOTJacusi, BO3HUKawoIMe Mexay bankom m Kmmentom, paspematorcs B cyaeOHoM mopsake B Cyzae oOmieit
IOpUCAUKIMU Topona EpeBan, ecnu wWHOE He TMpeaycMoTpeHo Mexay CTOpoHaMHM WM HMIIEPATHBHBIMH HOpMaMu
3aKoHoAaTenbCcTBa PA.

B cnydae pazHouTeHHI MEX]ly apMSIHCKHM M PYCCKUM TEKCTaMHU HACTOAIIUX Y CIOBUU NPEANOYTEHUE OTHAETCS apMSHCKON

BEpCHH.

bankoBckue cueTa

Hacrostmue YcoBust pactipocTpansioTcst Ha Bce cuera Kimnenta B banke, BHe 3aBUCUMOCTH OT BaJIOTHI M BUJA CUETA.

Bank otkpeiBaer juis KimeHra cueT Ha OCHOBaHMHM 3asBKH (3asBKH-IOrOBopa), odopmieHHOW Ha Onanke banka n

npeacTaBiaeHHO B baHk.
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2.3.

2.4.

2.5.

2.6.
2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

BANK

Tekymmue cdera MOTYT OBITh OTKPHITHI B Apamax PA, mommapax CIIIA, eBpo, pocCHCKHX pyOJIsx, MIBEHIIApCKUX (PpaHKax,
AHIIIMICKUX (YHTaX CTEPIUHIOB, KAHAJCKUX Jo0Julapax, SIMOHCKUX HEHax, aBCTPAIMHCKUX jaoulapax, aupxamax OAD,

6e3ranmgHOM 30110Te (999.9 IPOOHI), a TaKXKe B APYroi BalfoTe, KOTUpyeMoit bankowm.

[TpaBo KiueHrta Ha pacnopspkeHUe CpeACTBAaMU Ha CUETaX MOXKET OBITh OTPaHMYCHO JIMIIb B Cily4yae OJIOKHPOBAaHUS CPEJCTB Ha
CYeTe WM NPEKpAINEHHs OINepalMii 0 CUETy B TOPAAKE, MPEIyCMOTPECHHOM 3aKOHOJATENbCTBOM PA, a Takke B HpoUHX
ClTy4asix, TPEIyCMOTPEHHBIX JOKYMEHTAMH, YCTaHABIMBAIOIIMMK JOTOBOPHBIC OTHOLICHUS, 3aKOHOAATENbCTBOM PA w/mmm

VYcaoBusamu.

Ilopsimox mepeBoja NEHEXKHBIX CpeACTB co cueToB KimeHTa ompepensercs baHkoM, ecim HMHOe HE MPELyCMOTPEHO
3akoHogarenbcTBOM PA. Ecin MHOEe He NpexycMOTpPEeHO 3aKOHOAaTenbcTBOM PA, VYCIOBUSAMH WNM COTNAIIEHHEM MEXIY
CropoHammy, NpH HaIWYHMU JOCTATOYHBIX CPEICTB Ha cuere KimeHTa NaHHBIE CPEACTB BBIMHCHIBAIOTCS CO CUYETa B MOPSAKE
noctymieHnss nopydennii Knmenta B bavk (B KaleHZapHOH MOCIEOBAaTEIBHOCTH), KOTOpas OMPEAENIAETCA OTACIBHO IS
MOPYYEHHH, MIPEACTABICHHBIX PA3IMIHBIMU CIIOCO0aMHU (OTAETBHO AJISI KaXKJOH CHCTEMBl AUCTAHIMOHHOTO OOCITYXHBaHHS,
OTACTHHO ATl HMOPYYCHMH, IPENCTAaBICHHBIX Ha Tepputopuu banka). ITociaenoBaTenbHOCTh BBIMOJTHEHHS TPYNIOBBIX HIIN
OJTHOBPEMEHHO TIPEJICTAaBJICHHBIX IIOpYYEeHHUH ompexaessercss baHKOM MO CBOeMYy YCMOTPEHHIO, €CIIM HE HMMEETCSl OCOOBIX

uHCTpYyKuMit KnneHTa kacaTensHO IPUOPUTETHOCTH BHINOIHEHHUS KaKOT0-TH00 HOpY4eHHs.
baHk nprHUMaeT niuaTexHsle nopydeHus KimenTa B TedeHne OnepanoHHbIX 4acoB, ONpeaeneHHbIX baHkoM.

Omnepanuy Kymiau-IPOAAXKH WHOCTPAHHON BaJIOTHI M OE3HAJIMYHOTO 30JI0Ta HAa OCHOBAaHHMM 3asBKM KIMEeHTa OCYIIECTBISIOTCS
BankoMm 1o 06MeHHOMY KypcCy, ASHCTBYIOLIEMY HA MOMEHT HCIIOIHEHUS CICNIKH, He3aBUCHUMO OT MOMEHTA IOJIyUeHHsI 3asBKH.
BaHK MO’KET OTKJIOHHTBH 3asBKM HAa OOMEH BaTIOTHI M KYIIIIO-TIPOIAXKy OE3HAINYHOTO 30JI0Ta, MOIyIEeHHbBIE B HEpaboune Jackl U

B Hepabouwne ITHU.
BaHK BBIMOJIHACT IUIATS)KHBIC MTOPYUYCHUS, MPeICTaBIeHHbIC KitneHTOM:

2.8.1. B ciaydae BHyTpHOAHKOBCKOTO IIEPEBOJA — B T€UECHHE OMNEPALHOHHOTO THS, KOTAA MOPYYEHHE OBUIO IOJYYEHO, €CIU
MHOE HE YKa3aHO B IIOPYUICHUH,
2.8.2. B ciyuae mepeBoja 3a npejessl baHka — B TedeHue pabodero JHs;, KOrjaa mopyueHue ObUIO MOJTyYeHO, SCIIH:
2.8.2.1. s mopyueHuid B apamax PA: mopydeHue Obulo TosydyeHO Ha Teppuropun banka nmo 13:00, a B ciyuae
MIPeCTaBICHUS AUCTAHIIMOHHBIM criocoboM — 1o 14:00,
2.8.2.2. s nopyuenuit B nosapax CIHIA: nopydenue 0buto nosyueHo Ha Tepputopun banka mo 16:00, a B ciydae
MIpeCTaBICHUS AUCTAHIIMOHHBIM crIocoooM — 110 17:00,
2.8.2.3. s mopy4eHui B APYroil BAIOTE WK B 30JI0TE: MOPYUYCHHE OBLIO MOTy4eHO Ha TeppuTtopun banka mo 15:00, a
B CJIydae MpeICTaBICHHsI JUCTAaHIIMOHHBIM crtocobom — 1o 16:00.
[TnaTexxHple TOpYdYeHHMs, NPEJCTaBICHHBIE IIOCIE YKa3aHHOTO BpPEMEHH, BBINONHAIOTCS baHkoM Ha ciemyrommi
paboumii feHb, NMpPUYEM TOPSAAOK OOpabOTKM MOpY4YEHHS M CIHCAaHHS CPeAcTB co cuera Kimenra ompexpensercs

BHYTPEHHUMH TIPABOBLIMU akTamMu baHka.
[TnaTesxHBIC TOPYYCHUS MOTYT OBITH BBHITIOJTHEHBI B MHBIE CPOKH B COOTBETCTBHH ¢ Tapudamu.
[TnarexxHoe mopy4enue, npecTaBieHHOe B baHK, TOJKHO OBITh:

2.9.1. Ha apMJIHCKOM sI3bIKE — B CIIydae IEPEBOJIOB 4Yepe3 MECTHbIEC IUIATEKHbIE CHUCTEMbl PecryOnmuku ApMeHHs, a TpH
HEOOXOIUMOCTH — TaK)Ke Ha MHOCTPAHHOM S3BIKE FJIH B HHOU (opme, mpuemiiemoit 1yt CTOpoH,
2.9.2. Ha aHIVIMIICKOM SI3bIKE — B Clly4ae MEX/YHAPOIHBIX IIEPEBOJIOB, 33 UCKIIIOYEHHEM IEPEBOJIOB B POCCUHCKHX PyOIIsX, B

CJIyda€ KOTOPBIX MOPYUCHHUE JOJKHO OBITh MpEACTABJICHO HA PYCCKOM A3BIKE.

ILmarexHoe MOPYUCHHUEC, HC AKLCIITOBAHHOC Bbankom k KOHLIYy [ATOTrO pa60qero JHA I1I0CJI€ JaThl, yKa3aHHOI71 B IIATC)KHOM

MOPYUCHUH, WIN AAaThl IJIaTEXa, aHHYJIUPYCTCS.

Hannunsie CpCACTBA 3a4YUCIAKOTCA Ha CYCT B MOMCHT MPCACTABJICHUSA CYMMBI. besnanuuneie CpC€ACTBAa 3a4YUCIAIOTCA MOCJIC

MpeACTaBJICHNUA NOATBEPIKAAOMINX TOKYMEHTOB 6aHKOM'K0pp€CHOH,Z[eHTOM.

Bank Bermaer KnmeHTy HaM9HBIE CpeCTBAa HA OCHOBAHHUH 3asBKH MOCIIEHETO B CISAYIOIINE CPOKH U B CIEIYIONIEM pa3Mmepe:
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BANK
Boigaya HAIMYHBIX Bbiaua HATHYHBIX CPeICTB
cpelacTB
HA OCHOBAHWH 3apaHee MOJAHHOM 3asiBKH
0e3 3apaHee MOJAHHOM
3asiBKH
duanan
B cayudae, ecan
Cymma B cayuae, ecan HE
C GLina 3asiBKa ObLIa
(BLI,I[aeTCﬂ B TEYCHUE TOT'O ymMma sasiBKa MnoJaHa mocJe
JKE€ ONEPAI[HOHHOTO JTHS) nonaua j10 13:00 13:00
o 30 mnn ngpamos PA,
®umman «Kamap» 100 000 mommapos CILIA, Bonee 30 maH npamos B teuenmne o 2
B teuenwne o 1
30 000 eBpo u sxBuBaneHT | PA, 100 000 nonnapos OHEDALHOHHOIO s ONEpPALMOHHBIX
Tonosnoit oduc 1 MmH pamoB PA B CIIA u 30 000 eBpo patl A nHeH
JIpYroi BalroTe
EpeBanckue dummabt Ho 20 man npamoB PA, Bonee 20 mmH npamos B reverme 10 1 B teuenne mo 2
Bbanka (3a HCKITIOUEHHEM 25 000 momnapos CLLIA n PA, 25 000 noxmapos A OTIEPALIMOHHBIX
OTIePAaIMOHHOTO JTHS =
¢dumana «Kamapy) 15 000 eBpo CIIIA u 15 000 eBpo THEeH
Ho 10 man npamoB PA, Bonee 10 mmH npamos
dunnansl banka 3a .
mpenenami Epepara 20 000 momtapos CLIA u PA, 20 000 gosapos B Teuenue 70 5 onepanuoHHBIX THEH
pet P 10 000 eepo CILIA 1 10 000 eBpo

2.13.

2.14

2.15

2.16.

2.17

2.18.

bank moxxeT mpenoctaBuTh KimeHTy 4eKOBYIO KHWKKY UL OTACIBHBIX BHIOB CueTOB. BrimmceiBas 4ek, KiameHT nomxen

cobmroaTh npasuia banka:

2.13.1. Yeku, BoIMCAHHBIC HA TEPPUTOPUU APMEHHUH, JOJDKHBI OBITH TpencTaBieHbl B bank k omare B Teuenue 10 (ecsats)
KaJICHJApHBIX THEH MOCie BBIMUCKH.

2.13.2. Yekwu, BbINMCaHHbBIE 32 TIpeenaMu ApMEHUH, JO0JDKHBI ObITh TpecTaBieHbl B bank k oruare B teuenue 30 (Tpunuars)

KaJICHAAPHBIX I[Heﬁ IOCJIC BBITIMCKHU.

. baHK BBIMOIHSICT Mopy4ycHUuc Kiuenra IIpu HAJIWYUU HaA CYCTEC JAOCTATOYHBIX CpCACTB, HE 06pCMGH€HHbIX IpoYnuMHU

00s3aTeNLCTBAMH.

.B CjIy4dae MnepeBo0B U3 APYTUX 0aHKOB Ha OCHOBAHHUU ILIATEKHBIX HOpy‘leHI/Iﬁ KJIIMCHT YBSAOMJIACTCA O MOCTYIJICHUU CPCACTB

Ha CYET HOCPCACTBOM BBINHMCKH, KOTOpAAd MNPCAOCTABIIACTCA YCPE3 BbI6paHHLIe CpeacCTBa CBA3HU C yKaBaHHOI\/'I Kiaunenrom

NEPUOANIHOCTDBIO.
baHK He HeceT OTBETCTBEHHOCTH 3a:

2.16.1. yObiTKH, TOHeceHHble KIIMEHTOM BCJCICTBHE HEBBIMOIHEHHS IUIATEKHOrO MopydeHus KineHTa 0O MpUYHHE
OTCYTCTBHS IOCTATOYHBIX CPEACTB Ha CUETE,

2.16.2. pacxozapl U yosITKH KiTneHTa, IOHECEHHBIC B PE3YJIbTATE OIIMOOYHBIX, ABYCMBICIICHHBIX M PACIUIBIBYATHIX HHCTPYKIIUN
Knnenra,

2.16.3. yObiTkH ¥ pacxoxbl KitMeHTa, MOHECCHHBIE B pe3yibTaTe 3alpoca JIOMOJHUTEIHHONH HWH(pOpPMANUU O IMEepeBoje Ha
OCHOBaHUU Nopy4yeHus: KineHnTa, mpruoCcTaHOBIIEHUS TIEpEeBOa, 3aMOPAKUBAHUSI CYMMBI WJIM HEBBIINIOJIHEHUS NIEPEBOJA

6aHKoM OeHeuMapa Wik OAHKOM-TIOCPEJHUKOM.

. KnmenT BmpaBe aHHYIMpOBaTh IOJAHHOE IUIATE)XHOE IMOpydYeHHE B cooTBeTcTBMU ¢ Tapudamu banka. bank He Hecer

OTBETCTBEHHOCTH 3a BO3BpAT CPCIACTB B ClIydac, €CJIM MCPEBCACHHAA CyMMa YK€ BbITUIAYC€HA TOJTYyYaTEIIrO.

bank umeer mpaBo cnucaTh cymmy 3ajoikeHHOCTH KinueHrta k baHky, B TOM uuncie CyMMYy KOMHCCHH, MPETyCMOTPEHHBIX
Tapudamu banka, a Taxke pacxonoB banka B CBS3U C BHINIOJIHEHUEM nopydeHuii Kimmenra, co cuetoB Knnenra B banke, B Tom

YHCJIE BaJIOTHBIX, B TIOPAAKE TMEPBOOYCPECIHOCTHU oe3 I/IHCprKL[I/Iﬁ CO CTOPOHBI Knuenta B IOoCJIC1OBATCIILHOCTH,
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2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

2.27.

2.28.

BANK

omnpeneneHHo bankom. Ilpu 3toMm, eciu Ha TekyieM apaMoBoM cdeTe KimeHTa HEIOCTATOYHO CPEACTB JI TOTalleHUs
CYIIECTBYIOIINX 0053aTENbCTB, CyMMa CHadaa CIICHIBACTCS C TEKYIINX WK coeperaTenbHbIX cueToB Kinmenrta B banke (B Tom
Yrcie B APYTOW BAaJfOTE), a B CIIy4ae OTCYTCTBHS CPEICTB HAa HHUX - C APYTHMX KapTOYHBIX cueToB KimeHTa (B TOM dUmcie B
JIPYTUX BAIIOTaX).

Bank BmpaBe neberoBath cder KimmeHTta 0e3 COOTBETCTBYIOIMIMX HWHCTPYKIMH IOCIETHETO HA OCHOBAHWU JOTOBOPOB,

3aKITIOYCHHBIX ¢ KITHMEHTOM, peleHns cyia uid B CIydasX, PeJyCMOTPEHHBIX 3aKOHOM/ Y CIIOBHUSIMU.

bank BIIpaBC 0e3 COOTBETCTBYIOLIUX I/IHCprKHI/Iﬁ Knuenra cnucats co cuera Knuenra CpCacCTBa, OIIMOOYHO 3aYKCIICHHBIE Ha
CUCT B PE3YJbTATEC IMPOTPAMMHBIX HCMOJAAO0K, YCJIOBEYECKOIo M IMPOYUX (baKTOpOB, a TaKXC B PE3YJIbTATEC HeTO‘-IHOCTefI,
yHyHleHI/Iﬁ WJIA COBIIAJICHUSA JaHHBIX MOJYyUaTeCId.

Bank umeer mpaBo crmucath co cueta KimeHTa cymMMy HajoroB 0e3 IpeiBapUTEIbHOTO yBemomuicHHs KiueHta B ciydasx,
MIPEAYCMOTPEHHBIX 3aKOHOJATENLCTBOM PA.

Ha cuera Knmenrta B banke MOTYT Ha4HCIATBCS MPOLEHTHI, €CIH 3TO MpexycMoTpeHo Tapudamu. HaumciaeHHBIE MPOIEHTHI
BBIIUTAYMBAIOTCS B apPMSHCKHX ApaMax WM B BAJIOTE CUETA IO JKEMAHMIO KIMEHTA. By KIMEHT jKeNaeT MoyvaTh HPOLEHTHI,
Ha4KCIIEHHbIE HAa CYe€Ta B MHOCTPAHHOW BaiioTe B Apamax PA, KOHBepTalusi MPOIEHTOB B ApamMbl PA mpou3BOAMTCS TO

cpemHeMy 0OMEHHOMY Kypcy, C(OPMHPOBABIIEMYCS Ha BAIFOTHOM PHIHKE B JICHB IUIATEKA.

Ha 00e31n4eHHOM METaJUIMYeCKOM CUETE B 30JI0TE BEAETCS ydeT Oe3HAIMYHOro (HeMaTepualIbHOTO) 30JI0Ta ¢ 0003HAUYCHUEM
TOJIBKO TIPOOBI U Beca 30J10Ta, 03 yKa3aHWs HHAWBUAYATbHBIX PU3HAKOB. METaNIMIEeCKUil CUET B 30JI0TE MOXKET OBITh OTKPBIT
TOJIBKO IS 30J10Ta TIpoOsr 999,9, yueT KoTOpOTo Bemercs mo 0anaHCOBOM CTOMMOCTH, BRIpaXXCHHOW B Apamax PA mo ydeTHO#
cronMocTH, 00bsaBieHHoM LIb PA, mpuuem Bec 30510Ta yuuThiBaeTcs ¢ TouHOCTHIO 110 0,01 rpamma.

OOciryuBaHNE METAIUINIECKUX CUETOB B 30JI0T€ BKIIOYACT:

2.24.1. 3auncnenne O0e3HAIMYHOTO (HEMaTepHAIFHOTO) 30JI0Ta Ha CUET B pe3yibTaTe mproOpeTeHus 30i0Ta y baHka 1o 1exe,
KoTupyeMmoi baHkom, uiy nepeBoaa ¢ Apyrux 00E3MMUCHHBIX METANIMYECKNX CUeTOB KiTeHTa Witk TpeThHX JINIL;

2.24.2. Crincanne Oe3HANIMYHOTO (HEMAaTepHAIbHOTO) 30JI0Ta CO CYeTa B pe3ylbTaTe MpoAakd 30J0Ta baHKy 1o 1eHe,
KoTupyemoi bankom, uiu nepeBoaa Ha Apyrue o0e3nnueHHbIe MeTaJuIndecKe cueta KilneHTra nim TpeThbHx JIHIL;

2.24.3. be3HaIMUHYI0 KYILIIO-TIPOJIAXy 30JI0Ta HA OCHOBaHMHU Nopy4yeHus KimeHta ¢ yka3aHHEM CYIIECTBEHHBIX YCIOBHM
cAenKy (LIeHBI, CPOKa BRIITOJTHEHUS U Beca);

2.24.4. Criucanre B 0€3aKIICNITHOM TOPSIKE BO HCIOJHEHHE 00s3arenbcTB KimeHTa K TpPEeThbUM JIMIIAM B CIIydasX,
MIPEAyCMOTPEHHBIX BHYTPEHHUMH IIPaBOBBIMU aKTaMH baHka mim 3aKOHOIATETbCTBOM.

O6cnyxuBaHue 00S3TMUCHHBIX METAJUNIMYECKUX CYETOB B 30JI0TE HE BKIIIOYAET PETHCTPALIMIO IIpaBa COOCTBEHHOCTH Ha 30JI0TO
WM XpaHEHHE 30JI0Ta.

bank npenocraBnser KimeHTy BBIIHCKY criocoOOM, NPelyCMOTPEHHBIM 3aKOHOIATENbCTBOM PA w/wim mpenBapuTenbHO
corylacoBaHHbIM ¢ KimenTomM, ¢ 3apaHee OroBOPEeHHOM/TIPelyCMOTPEHHOHN 3aKOHOAATeNbcTBOM PA nepruoandHocThio. Beimmcka
CO CYETOB HE OTIHPABISIETCS B CIy4asx, IPEeIyCMOTPEHHBIX 3aKOHOAaTeIbCTBOM PA.

Ecmn KnueHT kemaeT MOJydWTh BBITHCKY CO cdeTa B Apyroe Bpems, baHk o0s3aH mpenocTaBuTh BBHIIMCKY KimeHTy 1o

Tpe60BaHI/IIO IOCJICOAHETIO B TCUCHUEC 5 ,I[Hefl, OpUYCeM B 5TOM CJIyda€ B3UMACTCA KOMHUCCHA, NPEAYCMOTPCHHAA TapI/I(l)aMI/I.

OTcyTcTBHE BO3pa)KEHHI MO TIOBOJY BBIMUCKH cO cTOpoHBI Knuenta B teuenue 30 (Tpuanarts) JHEH mocie JaThl BBITUCKH
cumraetrcs cornacueM KimmeHta ¢ yka3zaHHON uH(popmanueil. Bo3paxkenus, monydeHHble baHkOM B NMUCHMEHHOW (opme B
TEUYCHHE WM TOCJE YKa3aHHOTO MEPHOJa, pelraroTcs baHkoMm B mopsike, IpeayCMOTPEHHOM 3aKOHOIATeIbCTBOM PA w/mim
BHYTPEHHUMH IPaBOBbIMU akTamMu baHka.

JAucTaHIMOHHOE 00CHYyKUBaHHE

bank mpemocraBnser (obecneunBaeT nocTyn) KiMeHTY COOTBETCTBYIONIYIO CHUCTEMY IHUCTAHIIMOHHOTO OOCTY)KHWBaHWS Ha
OCHOBAaHMU 3asiBKM (3asABKHU-IOTOBOpa), opopmieHHON Kimentom Ha Onanke banka. B koHTekcTe HacTosmux Y CIOBUH
CHUCTEMaMH JHCTAaHIMOHHOTO OOCIYXWBAaHUS SBISIOTCS YCIYyTH Telle(OHHOro OaHKWHra, WHTEPHET/MOOaniin-OaHKWHTa W

cucrema «bank-KinueH.
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3.2,

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12

3.13.

3.14.

BANK

VYcoBust IpoYNX OOIIETOCTYITHBIX JUCTAHIIMOHHBIX YCIIYT, HE IPEAYCMOTPEHHBIX HACTOALIIAMHU Y CIIOBUAMHM, OTIPEACIISIOTCS H
myOnukyioTcst baHkoM OTHENBHO B cpere, MPeayCMOTPEHHOHN Ui NaHHBIX YCIyT. BBImonHeHHe Kakoro-mubo HeHCTBHS IS
TOTO, YTOOBI BOCIIONB30BATHCS YCIYTOH, WM TPUHATHE YCIOBHHA CIOCOOOM, MPEIYCMOTPEHHBIM UL COOTBETCTBYIOIICH

CHUCTEMBI, ABJIACTCA aKIICIITOM yCJIOBI/Iﬁ JaHHBIX YCIIYT.

3a mpesocTaBICHNE CUCTEMBI TUCTAaHIIMOHHOTO OOCITY)XKMBAaHHS M OCYILIECTBICHHE OIEpaliii M OKa3aHHE YCIyT IOCPEICTBOM

CHCTEMBI C KJIMEHTa B3UMAETCs IUIaTa B pasMepe, npeaycMoTpeHHoM Tapudamu.

bank moxert YCTaHOBUTH Or'paHUYCHHA Ha CYMMY, KOJHWYCCTBO U HOPOYUC anI/I6yTI)I onepaunﬁ JUIST KaXXJIOM CHCTEMBI

JUCTAHIITMOHHOI'O OaHKHUHIA.

HHH O6CJIy)KI/IBaHI/I$[ TIOCPEACTBOM CHUCTEMBI JUCTAHIIMOHHOT O Oaukunara Kiuent JOJDKEH UMCTH HCO6XO,I[I/IMLIC TIporpaMMHO -
armapaTHbI€ CPpEACTBA, KOTOPLIC, B 3aBUCUMOCTHU OT TUIIA CUCTEMBI, MOT'YT OBITH MMpea0CTaBJICHBL Bbankom. OTBETCTBEHHOCTb 3a
HpI/IO6p€TeHI/Ie 1 OIIaTy MHTCPHCT-TOAKITIOYCHU, KOMHLIOTepHOﬁ TCXHHUKHU U CPCACTB TCIICKOMMYHUKAIIUU, HeO6XOJJI/IMI)IX JJIA

HCIIOJIB30BaHUA CUCTCMBI JTUCTAHIITMOHHOT'O 06CJ'Iy)KI/IBaHI/I$I, HeceT Kinenr.

JIs  KaXmod CHCTeMBbl JAWCTAaHIMOHHOTO OaHKMHIa bBaHK yCTaHaBIMBaeT OTHEIBHBI INOPSOOK HICHTHOHUKAMU |
ayTeHTH(UKAMK KIMEHTa C HCIIOJIb30BaHHEM OTAECIBHBIX CPeICTB. baHK MMeeT mpaBo B JI000€ BpeMs YXKECTOUUTH HIIH
CMSTYUTHh TOPSNOK wuaeHTH(uKaumu Kimenra, 3aMeHUTh WIM TNOTpeOOBAaTh 0O0paTHO CpEACTBA UACHTHU(UKALUU H

ayTeHTH(UKAIMKY, PEJIOCTaBIICHHBIE C ATOM 11eJblo KineHry.

Knment o0s3an obecrieunTs Ge3omacHoe xpanenue [10 11 cucteMbl TUCTaHIMOHHOTO OaHKWHTA M CPEICTB HICHTU(GHUKAINN U
ayreHTH(UKanmMy Knuenra, He MPEeAOCTaBIATh X WM JOCTYI K HUM TpeTbHM JmiaM. OTBETCTBEHHOCTH 3a YOBITKH U MOTEPH,
noHeceHuole Knwentom, baHkoM wW/WiM TpeThbUMM JMLIAMH B pe3yJbTaTe YTEPH [JaHHBIX CPEACTB WIM UX

MIPEI0CTABJICHHSI/pa3rIallieH s TPETHUM JHIaM, HeceT KitneHr.

Knuent o0s13aH He3aMeIUTENBEHO yBeAOoMHTh bank 00 yrepe 1O u cpencts nnentndukanuu u ayrentudukanum Knmenra, ux

Hpe,I[OCTaBHCHI/II/I/pa3FJ'IaHI€HI/II/I TPETbUM JIMLIAM NI HO,Z[O6HOI>1 yrpose.

bank umeer IpaBoO B OJHOCTOPOHHEM MOPAAKE IMPUOCTAHOBUTH BO3MOXKXHOCTH HCIIOJIB30BaHUA CUCTEMBI JUCTAHIIMOHHOT'O
OaHKMHTa JUIA KJ'II/IeHTa, CCJIM MMCECT INOAO3PCHUA B HC3aKOHHOM HCIIOJb30BAHHMHU CHUCTEMbI AUCTAHIIMOHHOI'O 6aHKI/IHFa,

HapyHmeHUu CpeaACTB 6630HaCHOCTI/I, yYrpo3¢ MOIICHHUYCCTBA.

bank YCTaHaBJIUBACT YacChl O6CJ’Iy)KI/IBaHI/I$[ Knuenra Yepe3 MUCTAHIHUOHHBIC CHCTEMBI O6CJ’Iy)KI/IBaHI/I$[ n pasMeliacT B

COOTBETCTBYIOIIEH CUCTEME WM Ha oHLIMaIbHOM caiiTe baHka.

BaHk BBINONHSET MOpydeHHE (3asBKY), MpeACTaBlIeHHOe KIMEHTOM M0 AWCTAHIIMOHHOMY KaHaly OOCIYKHWBaHHS, IIOCIE

uaeHtuukannu Knuenra B nopsijike, mpeaycMOTPEHHOM JJIsl TAHHOW CUCTEMbI IMCTAHIIMOHHOTO 00CITyKHBaHHSL.

. KilmeHT HeceT OTBETCTBEHHOCTH 32 TOYHOCTHh NOJIHOLICHHOCTb 3allOJIHCHUA NOPYYCHUS (BaHBKI/I), I/IH(l)OpMaLII/II/I U 1Ipovux

JAOKYMCHTOB, IPCACTABJICHHbIX B bank 4Yepe3 CUCTEMY JUCTAHITUOHHOT' O 06CJ'Iy)KI/IBaHI/I$I.

BaHK MOXXeT OTKJIOHHTH WM HE BBIIOJIHWUTH MOpYy4YeHHE (3asBKY), MpecTaBieHHoe KIMeHTOM Mo cucTeMe AUCTaHLIMOHHOTO

00CITy)KUBaHUS:

3.13.1. ecnmu HeBo3MOXHO wuAeHTH(UIMpoBaTh KiweHTa HaanexamuM o0pa3oM, Win eciid baHK CcoMHeBaeTrcsi B
naeHTudukanun KianenTa nim nojgo3peBaeT He3aKOHHOE UCTIONB30BaHIE CHCTEMBI AUCTAaHIIMOHHOTO 00CITy)KMBaHUS,

3.13.2. ecnu uHbOpMaLUs M PEKBU3UTHI, YKa3aHHbIE B MOPYYEHHH, SIBISIOTCS HEMOJHOLEHHBIMH HJIM HE COOTBETCTBYIOT
TpeboBanusm baHka,

3.13.3. B apyrux ciydasx, IpeIycCMOTPeHHBIX YcinoBusmMH, Tapudamu nim OTAENbHBIME YCIOBHSIMU.
Ycayra «Teaedon-bank»

3.14.1. VYcayra «Tenedon-bank» — 3T0 cucTreMa AMCTAaHIIMOHHOTO OOCITY)KHBAaHHUS IOCPEICTBOM Teine(OHHOM cBs3H. baHk
npenocrasisier Knmenty 3apaHee coriacoBaHHbIH BapuaHT yciayru «Tenedon-banky.

3.14.2. YcrHOE MOATBEpKACHHUE, NaHHOe BaHKy ¢ ucmonp30BanueM mapoiist yeayru «Temedon-bBank», cCYUTaeTCss OCHOBaHUEM
Jutst o0cmy>kuBanusi KneHta B mopsijike, MpeaycMOTPEHHOM Y CIIOBUSIMH.

3.14.3. KimeHT HeceT OTBETCTBEHHOCTh 3a BBINOJIHEHUE 3asBKH, IPEJCTABICHHOW C HCIOJIb30BAaHUEM MapoJs YCIyrd

«Tenedon-banky, 1 3a Bce BBITEKAIOIINE U3 3TOTO PUCKU H MTOTEPH.
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3.15

3.14.4.

3.14.5.

3.14.6.

3.14.7.

3.14.8.

3.14.9.

3.14.10.

3.14.11.

. Yeayra

3.15.1.

3.15.2.

3.15.3.

3.154.

3.155.

3.15.6.

3.15.7.

BANK

bank mpenocrasiser Kinmenty mapons (komoBoe cioBo) ycnyru «Tenedon-banky», ormpaBuB SMS-cooOmieHne Ha
HOMep, ykazaHHbII Kimenrom. Ha ocHoBaHMM mucbMeHHOTO 3asBiaeHHs KilMEHTa IO »KETaHHIO MOCIENHETO Mapojb
MOJKeT OBITh W3MEHEH W OTHpaBiieH KIMeHTy B BHIE HOBOTO COOOIIEHHs Ha HOMep, yka3zaHHbIM Kmmentom. [lapoms
cucreMsl «Tenedon-banky» sBiseTcs cekpeTHON MHPOPMAIUe, B TOM YHcie [UII COTPYAHUKOB baHKa.

KiueHt He umMeeT mpaBa NpeNOCTaBIATh WM PAacKpbIBaTh Mapoib TPETHHM JIMIAM M 00s3aH He3aMeIUINTEIbHO
yBeZOMHUTh BaHK B cilyyae pacKpbITHs HapoJisi TPETHUM JIMIAM H/WIIK €ro yrepu. baHk He HeceT OTBETCTBEHHOCTH 32
ymep0 1 yObITKH, MoOHeceHHble KileHToM B pe3yibraTe npenocTaBieHus KineHty yciayr mocpenctBoM TenedoHHON
CBSI3U, BHE 3aBUCHMOCTH OT TOT0, ObLI 1 baHK 0CcBeIOMIIEH O BOBMOXKHOCTH MOJOOHBIX YOBITKOB M MOTEPb.

YToOBI BOCIIOJIB30BaThCS OAaHKOBCKMMH yCIIyraMu nocpeacTBoM kanaia «Tenepon-bank» KinneHTt nomkeH No3BOHUTH
o Homepy banka (+374 10) 56 11 11.

bank BmpaBe cBs3aThes ¢ KimeHTOM 1Mo Kakomy-nmmOo M3 3aperHCTPUPOBAHHBIX B baHKe HOMEpOB B Iporecce
obcmyxuBanusa B ¢opmare «TenedoH-baHk» U1 TOMONHUTENHFHOTO MONTBEPKACHUS CAENKH WINM IOTPeOOBaThH OT
KnmenTa ocymecTBUTh 3BOHOK ¢ HOMEpa, 3apeTUCTPUPOBaHHOTO B baHke.

bank Onokupyer ycnyry «Tenepon-bank» winm cHuMaeT OJIOKMPOBKY Ha OCHOBaHHUHM IHCHbMEHHOH 3asBKH,
npencraBneHHoi Knuentom B bank.

B ciryyae coriacoBaHus CIENKU MO KyIUIe-MPOJaKe BaMIOTHI N0 TeneoHy KimeHT 00s3aH COBEPIIUTH CHAEIKY B TOT
e pabouuii 1eHb, Kor/ia ObUIH COTIIacOBaHbI 00BEM CIIENIKU 1 OOMEHHBIH KypC.

bank unmeet IIpaBO B OAHOCTOPOHHEM IMOPAAKE OTKA3aTbCA OT BBIMIOJHCHHUA CHCJIKU IO KOHBCPTALMU BaJIOTbBl Ha
MIPEABAPUTEIHHO COTJIACOBAHHBIX YCIIOBUSIX, eciii KITMEHT He COBEepIIIII CIIENKY B TOT kK€ paboumii IeHb MM HapyIIHII
KaKoe-TH0O0 U3 COTJIACOBAHHBIX YCIOBHU (00beM 1 0OMEHHBIH KypC) CIOCIKH.

Bbank mMmeeT npaBo B3BICKaTh €O cueToB KimeHTa HeycTolKy B pasMepe 2 (/IBa) mporeHTOB 0T 00beMa KOHBEPCHOHHON
cmenkd, ecau KIMEHT oTKas3ajcs OT BBINOJHEHHS CHEIKH B TOT ke paboumii A€Hb WIM HapyIIMI Kakoe-mnbo u3
ycnoBuii (06beM 1 0OMEHHBIN KypC) CAEIKH, COTIACOBAaHHBIX 110 Tenedory. Cymma, oaIexamas yraTe, B3UMaeTcs ¢
TCX CUYCTOB KJ'II/IeHTa, 0 KOTOPBIM C(I)OpMPIpOBaJ'IaCI) 3a10JKCHHOCTh, @ MPU OTCYTCTBUU JOCTATOYHBLIX CPEACTB Ha
JaHHBIX CYCTaX — C IPOYUX CUCTOB Knuenra B BaHKe, MIpUYEM KOHBEpTAILUA BaJTIOThl OCYHICCTBIACTCA 10 KypCy banka

Ha JJaHHBI MOMEHT.
«HHTepHeT/MOOAIT-0AHKHUHI

«HTEpHET/MOOANIT-0aHKHHT» — 9STO CHCTEMa JUCTAHIMOHHOTO OOCTy)XWBaHUS, (YHKIMOHHpYIOMas Ha 0aze
HHTEepHET-Opay3epa Hid MOOHIBHOTO MpUiIokeHus (anee «CucremMay), IOCPEACTBOM KOTOPOH MOTYT MPEICTaBIAThCS
3afBKM M MHCTPYKLHH, COOTBETCTBYIOIIME pPEKBMU3MTaM M TpeOoBaHusM baHka, B pasMepe M B MOpPSIKE,
npenycMorpeHHoM Tapudamu, YcenoBusiMu, OTAeNbHBIMU YCIOBUSIMU WM ONIpeAeieHHOM B CHcTeMe.

baHK MMeeT MpaBO YCTAaHOBHUTH ONPENCICHHBIC OrPAaHWYCHMS W/WIM JIMMUTHL Ha OTHCITbHBIC OaHKOBCKHE YCIYTH H
omneparuu 6e3 yBenomieHus KireHTa, B TOM YMCIie OTKIIOHUTD BBIIIOJHEHHE ONEpaliy, IIPH BO3MOXKHOCTH Pa3MeCTHB
COOTBETCTBYIOILYIO HH(popMaruio B Cucteme.

OtnenbHble BHIBI OAaHKOBCKHMX YCIYr W oOlepaluid, npeaycMorpeHHble CHCTEMOW, MOTYT OBITh HEJIOCTYIHBIMH B
ciydyae ucrofib3oBanusi CHCTEMbI OCPEACTBOM MOOMIBHOTO NpHIIOKeHus win MHTepHeT-Opay3epa.

Jns ucnonpzoBanus Cuctembl bank mpemoctaBiser KiueHty cpenctBa MACHTHOHKAMU M ayTeHTHOUKALMH IS
noctyna B Cucremy.

KimeHT HeceT OTBETCTBEHHOCTh 3a TEXHMYECKHE, OINEpAlMOHHBIE W IPOYHME BO3MOXHBIE PHCKH, CBS3aHHBIE C
sKkcrTyaranueii CUcTeMbl, a TakXe 3a XpaHEHHWEe CPEJCTB WACHTU(HKAINK W ayTeHTH(UKAIHUU C COOJIIOAEHUEM
KOH()MAESHIIMAIEHOCTH.

KimeHT 00s13aH NpeNpUHATh BCE MEPbI Ul 00ECIICYCHHUs] COXPAHHOCTH yCTPOWCTBA, TEHEPUPYIOIIETO OJJHOPA30BbIN
apoJib, MOOMIILHOTO MPUIIOKEHHUs TS 1ocTyma K CHcTeMe M MX HelpeI0CTaBICHHUS TPETHUM JIUIIaM.

KimeHt 00s13aH He3aMeUIMTEIbHO YBEJOMHUTh baHK B cllydae yTepu CpelCcTB ACHTH(UKAINY U ayTeHTU(DHUKALUH IS
nocryna k Cucreme, TEXHHYECKHX CPEACTB Ul HUCIOJb30BaHHMs CHCTEMbl, MOOWJIBHOTO MPHJIOKEHHS WM €Cld

KJ’[HCHTy CTaJIO U3BECCTHO O IMOJIYYCHUH AJOCTYIIAa K HUM TPETbUMU JIUIAMH.
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3.15.8. Kiment Ha3HawaeT mosb3oBaTenci (mamee «Ilonp3oBareim»), MMEIOMIMX IPABO IOJIb30BaThCs CHCTEMOM, W HX
YCIIOBHBIC MIMEHA Ul MOTydeHHs goctyna kK Cucrteme, 3all0JHUB COOTBETCTBYIOmMi Onank banka. Knment moxer
Ha3Ha4YHUTh Oojee oxHoro [lomp3oBaTens.
3.15.9. Kument onpeznenser kpyr mosHoMounii [loe30BaTens B COOTBETCTBYIOMICH 3asiBKE.
3.15.10. OTBeTCTBEHHOCTH 3a BCE CIHEJIKH, ocymiecTBieHHbIe [lomb3oBaTtensmMu B Cucteme, M 3a BCE BBITEKAIOLIME M3 3TOTO
yOBITKM U TOTepH HeceT KiueHT.
3.15.11. Knuent nonnuceiBaet (MOATBEpKAaeT) nopydeHus: B CHUCTeMe 3JIEKTPOHHBIM CIIOCOOOM, BBE/SI OZHOPA30BhIN MapoJb,
SIBJISIFOLIIMIACS. aHAJIOTOM cOOCTBEHHOpYYHOM noanucu KineHta 1 00s3aTeIbHBIM M JOCTaTOYHBIM YCJIOBHEM Juisi baHka
JUIL TOTO, 4TOOBI CUMTaTh NopydeHune KilMeHTa 3aBepeHHBIM HaAJekKaluM o0pa3oM W CO3JAIONUM IpaBa M
00513aTeNBCTBA, MPELYCMOTPEHHBIC Y CIIOBUSMH.
3.15.12. KnueHT reHepupyeT OJHOPA30BbIM HAapoib, WCHOIB3YEMBIH IS 3JEKTPOHHON MOANMHCH (BepU(DHKANN) NOPYICHUS
Knmenta B Cucreme, ncmnons3ys HpemocTaBIeHHOE BaHKOM CpeAcTBO, T€HEPHPYIOIIEE OAHOPA3OBBIC IAPOJH, WA
MOOHMIIBHOE IPIIIOKEHHE, KoTopoe KITMEHT MOJKET 3arpy3uTh U aKTUBHPOBATH C TIOMOIIBI0 COOTBETCTBYIOIIETO KIIIOYa,
IIpeJoCTaBIeHHOro bankom.
3.15.13. KireHT MOXKeT y3HaTh X071 BBIIIOJHEHHS OPYUYESHHUS, CIIe/s 3a M3MEHEHUEM cTaTyca nopyueHnus B Cucreme.
3.15.14. Ecnu oroOpakeHHBIH CTaTyc MopydeHus, ornpasiieHHoro Ilomp3oBarenem B bank mo Cucreme, ykasblBaeT, 4TO
MOpY4eHHE HAaXOIUTCS B MPOLECCE BBIMOJIHEHHS, 3TO HE TapaHTHUPYET, YTO MOpPYYEeHHE OJHO3HAYHO OBbUIO WMiu Oyner
BbIMosiHEHO bankom. IlopydyeHue cumuTaeTcss BBINOJHEHHBIM C MOMEHTa, Kkorjaa Ilomp3oBaTens Moiydaer
TIOJTBEPIKICHNE BHIMIOJIIHEHNUS TOPYUEHHS Yepe3 0TOOpakeHNe COOTBETCTBYIOLIETO cTaTyca B Cructeme.
3.15.15.3a mpenocraBnenne KimeHTYy HOBOTO yCTPOWCTBA, T€HEPHPYIOLIETO OJHOPA30BbIC MAapoOjH, WM IPEAOCTaBICHHE
KJIFo4Ya JUIi MOOWJIBHOTO TPHIIOKEHHS, T€HEPHPYIOIIEr0 OJHOPA30BBIC IAPOJIHM, a TAaKKe 3a 3aMEHy YCTpOIicTBa,
TCHEPHUPYIOILIEr0 OJHOPA30BbIE MApPOJH, B CIydae yTEpH MM MOBpEXAeHHs mnociaenHero bank B3mmaer ¢ Kimenra
KOMHMCCHIO B pa3Mepe U B OpAIKe, IperycMoTpeHHOM Tapudamu.
3.15.16. [Tonp30BaTeNlb HECET OTBETCTBEHHOCTh 32 TOYHOCTh W IIEJIOCTHOCTh IOPYYCHHUH, OTIpaBJICHHBIX B baHK uepes
Cucremy, u 00s13aH 00ecrIeunTh, 4TOOBI TOPYYEHHE OTPAXKAIIO CBOIO KOHEYHYIO LIEIb.
3.15.17. baHK He HeceT OTBETCTBEHHOCTH 3a:
3.15.17.1. 3a ymiep06 u yObITKH, MOHECEeHHBIC KITHEHTOM BCIICACTBHE TPAH3AKIIMH, OCYIIECTBICHHBIX C HAPYIICHHEM
MpaBWI U TPEeOOBAHUH, TPEIlyCMOTPEHHBIX Y CIIOBHSAMM, TPaBHi O€30MaCHOTO MCHOIb30BaHus CHCTEMBI, B
pe3ysbTaTe TPEJOCTABICHUS CPEICTB HICHTU(PHKAIMKM W ayTeHTH(UKauum g joctynma B Cucremy
TPETHbUM JIMLAM WJIM TOJy4eHHs HH(OpPMAalUM O HHUX TPETbUMHM JIMIAMH, B pe3yibTaTre IMOpYYEeHUH,
NPE/ICTaBICHHBIX B baHK C WCHONB30BaHMEM YKa3aHHBIX CPEACTB M BBINOJHEHHBIX baHkOM, BHE
3aBUCHMOCTH OT TOTO, OB 1 baHK ocBetoMIIeH 0 BO3MOXHOCTH NOAZOOHOTO yiiep6a 1 yOBITKOB, MM HET;

3.15.17.2. yObITKM, TmOHECeHHBbIe KIIMEHTOM BCICICTBHE HEBBINIOJHCHUS TMOpPYyYeHHsT bBaHKOM 10 MpUYHHE
HENpaBUIILHOTO 3allOJIHEHHsT TOpy4eHus/3assBku KIIMEHTOM, B MPOYUX CiIydasX, HPEAyCMOTPEHHBIX
YcnoBusamu;

3.15.18. bank uMMeeT MpaBo B OAHOCTOPOHHEM MOpsKe 0E3BO3ME3HO MpeKpaTtuTh obciyxuBaHue Kiumenrta no Cucreme u
npekpatuth goctyn Kinmenta k CucteMe Ha HEONpENENICHHBIH CPOK BO BpeMs paboT MO yCTPaHEHHIO TEXHHYECKHX
HEToJIaI0K, MPENSATCTBYIONIMX HCI0Ib30BaHN0 CHCTEMBI, IIM OOHOBIICHUIO WM 3aMEHE MIPOTrPaMMHOT0 00ecIieueHus
Cucrembl, a TaKke BO BpeMs NPOYMX IUIAHOBBIX TEXHHUYECKHX PabOT. baHk He HeceT OTBETCTBEHHOCTH 3a yIIepo,

MoHeceHHbIH KIIMeHTOM B cilydasX, yKa3aHHBIX B HACTOSIIEM MTYHKTE.
3.16. Yeayra «bank-KiueHt»

3.16.1. VYcayra «baHk-KimeHT» — 3TO cHCTeMa IUCTAHIIMOHHOTO OOCITY)KHBaHHS, PYHKIIMOHUPYIOIIAs Ha 0a3e MmporpaMMHO-
anmapaTHBIX cpeacTB (nanee cucreMa «baHk-KiHMeHT»), MOCpencTBOM KOTOPO MOTYT OCYHIECTBIISITHCS ONEpAIH U
MIPEIOCTABNATLCS YCIYTH, JOCTymHblE B cucteMe «baHk-KinmeHT», B pasMepe W B MOpSAKe, TPeTyCMOTPEHHOM
Tapudamu, Yciaousmu, OTAETLHBIMH YCIOBUSMH WJIH ONPEASICHHOM ISl JaHHOW CHCTEMBI ITHCTaHIIMOHHOTO
00cITy)KUBaHUSI.

3.16.2. Cucrema «bank-KimeHT» COCTOHUT M3 EHTPAIILHOTO a0OHEHTCKOTO ITyHKTa baHka n aboHeHTckux myHKTOB Kitnenra.
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3.16.3.

3.16.4.

3.16.5.

3.16.6.

3.16.7.

3.16.8.

3.16.9.

3.16.10.

3.16.11.

3.16.12.

3.16.13.

3.16.14.

3.16.15.

BANK

AOGoHeHTCKHI MyHKT KiMeHTa COCTOWT W3 MEPCOHAIHHOTO KOMITBIOTEpa, MMEIOIIEro JMOCTYI K CETH, CTaHIapTHOM
CHCTEMBI U IPOTPAMMHOTO 00ECIICUCHHUS 3AIUThI CHCTEMBI.

Knmentckas gacts cuctems! «bank-KimmeHT», cocrosmas 13 mporpaMMHOTO oOecTiedeH s, IIPeI0CTaBICHHOT0 bankom
(Bxmrouass  CepTH(pUKAIMOHHBIA — IICHTP), YCTAaHABIMBAeTCS HA  IIEPCOHANBFHOM  KoMmbloTepe  Kimenra,
YIOBJICTBOPSIIOIIEM TpeOOBaHUAM, NMPEIbsBIsieMbIM BaHKOM K TEXHHYECKHUM cpefcTBaM cucteMsl «bank-Kinuent» n
nyOonmukyemblM Ha caiite banka, oOecrmeunBas mosydeHMe HMHGOpPMAIMM ¥ BBIIOJIHEHHWE PACUYETHBIX OIeparui
(mosy4eHue BBITUCOK, 3JEKTPOHHBIX JOKYMEHTOB OT baHka, OTMpaBKa JJIEKTPOHHBIX IUIATEKHBIX JOKYMEHTOB
Kiuenry u odmen npyroit unpopmarueii ¢ bankom). KitmeHT 00s3yeTcst HCIIOJIB30BATh KIIMEHTCKYIO 4acTh CHCTEMBbI
«baHK-KIHeHT» HCKII0YUTENbHO HAa KOMIIBIOTEpaX, HAXOMAAIIMXCS B HCIPABHOM COCTOSIHUM U IPOBEPEHHBIX Ha
OTCYTCTBHE BHPYCOB.

ITocne ycTaHOBKM NMpOTrpaMMHO-amIapaTHBIX cpeacTB CTOPOHBI HMOANHUCHIBAIOT IBYCTOPOHHUHM akT 00 YCTAaHOBKE H
npuemMme-nepenade cucreMsl «bank-KineHnT.

Knment He mMeeT mpaBa THPaXHPOBaTh M IEpPENaBaTh TPEThEH CTOPOHE MPOrpaMMHOE 00ECHEeYeHHUE, MOCTABISIEMOE
bankowm.

st pabotsl B cucreMe «bank-KinrenT» KimeHT Ha3HayaeT OTBETCTBEHHBIX JHI B (hopMe, yTBepKAeHHOI baHkoM u
COOTBETCTBEHHO MPE/ICTaBICHHOHN MOCIECTHEMY.

Knuent mnoanuceiBaeT (MOATBEp)KIAeT) MOpYdYeHUs (SJIEKTPOHHBIE JOKYMEHThI) B cucteme «bank-Kiuent»
AJIEKTPOHHBIM CIIOCOOOM, BBOJSI 3JEKTPOHHYI0 HU(poByto noamuck (maiee «ILII»), sBisAIOUIyIOCS aHAIOroM
coOcTBeHHOpY4YHOU monmucy KimeHTa M 00s3aTeNbHBIM M JIOCTATOYHBIM YCJIOBHEM A baHka amst Toro, 4ToOBI
cunTath mopydeHue KimeHTa 3aBepeHHBIM Ha/UIeKalmuM o0pa3oM M CO3JAIOIIMM IpaBa W 00513aTENbCTBA,
IIPEeSyCMOTPEHHBIE Y CTOBUSAMU.

OUII, ucnonp3yeMas Ui 3JIEKTPOHHOHU monmucu (Bepudukanmu) mopydeHus Kmmenra B cucteme «baHk-KimmeHty,
TeHepupyeTcs U mposepsieTcst ¢ nomomipio kimroueir DI, mpencraBmsiomux n3 ceOs mapy Kiaroded (3aKphITHIX U
OTKPBITBIX). 3aKPBIThIA KII0OY HaXOMUTCS y €ro obiamareinss ¥ Ucroyb3yercs st popmupoBanus LI, a oTKpHITHIH
KIIt0Y CITyXuT s mpoBepku DI u mepenaercs cTopoHe, MONYYHBIICH SI€KTPOHHBIE TOKYMEHTHI, 3aBepeHHbie DIIIT.
HeBo3MOXHO BOCCTAHOBUTH CTABIIMH M3BECTHBIM OTKPBITHIN KIIFOU C MOMOIIBIO COOTBETCTBYIOIIETO €MY 3aKpPBITOIO
kmoya. DopMupoBaHHe CEPTH(PUKATOB OTKPBITBIX KIIOUYEH MOJB30BaTeNed OCYHIECTBISETCS C  IOMOIIBIO
JIEKTPOHHOTO (aitna, co3nanHoro CepTnduKannoHHBIM IEHTpOM baHka M cozpepkariero 3aBepeHHbIE HJIEKTPOHHOM
noamuceio CepTH(UKAIMOHHOTO IEeHTpa AaHHble KimeHTa W OTKpBITHIM Kimod. CepTU(HKAT OTKPHITOTO KIOYa
coznaercst CepTH(UKAIIMOHHBIM IEHTPOM Ha OCHOBAHMU 3aIpoca cepThdukaTa, KOTOpeld Gpopmupyercs Kimentom n
otmpasinsieTcs B bank. 3asgBka Ha cepTudukar — 3TO (aiii, cO3maHHBIA B mpolecce reHepanuu kiroued OLII,
coneprkamuii naHubie KimmenTta u oTkpbIThid kitod. CepTruKaTsl OTKpbITOro Kirroya Knnenra xpansrcs B banke.
KnueHT HeceT OTBETCTBEHHOCTh 3a TEXHHMYECKHE, OMEPAallMOHHBIE W MPOYME BO3MOXKHBIE DPHCKH, CBSI3aHHBIE C
sKciTyaranuei cucrembl «bank-KiimeHT», a Takke 3a XpaHeHHE CpPEJICTB WACHTU(HUKALUK U ayTeHTH(UKAIMU C
coOuoieHreM KOH(HIeHIMaTbHOCTH. KIMEHT HeceT MOJIHYI0 OTBETCTBEHHOCTh 32 MCIPABHOE COCTOSIHHE KIHOUEeH U
00s13yeTcs He pasriialarh 1 He paclpoCTPaHsTh HX.

CTOpOHBI 0053YIOTCSI COXpaHATh B TalHe 3aKkpbIThie Kimoun DI 1 moBTOpHO co3/1aTh MX B Cilydae, €ciau cepTU(UKAT
OTKPBITOrO KJIFO4a MOTepsieT cuily. I[ImaHoBas cMeHa Kirouel MpOM3BOJUTCSA HE pexXe OJHOrO pasa B rOf, a TaKXkKe B
cilyyae KOMIPOMETALMH KiItouer kakoi-mibo u3 CTopoH.

Knuent umeer mpaBo B Jroboe BpeMs MOBTOPHO co3aTh 3akpbiThie kiaroud DLII, ornpaBute B baHk 3asBKy Ha
cepTH(UKAT U MOJY4NB CBOHM cepTH(UKAT OTKPHITOrO KiIto4a, yTBepkaeHHbIH CepTidukanoHHsM neHTpoM baHka.
Bank o6s3an moarBepauTh B CepTH()HUKAIIMOHHOM IIEHTPE HOBBIM OTKPHITHIN KIIOY, OTHpaBiIeHHBIH KimeHToM mmo
cucreme «bank-KnueHT» mim Ha OCHOBaHMH MMCEMEHHOM 3asBKK KineHTa, BRITyCTHB HOBBIM cepTH(HUKAT OTKPHITOTO
KIIFOUa.

Bank mMeeT mpaBo IOCPOYHO AaHHYIHPOBATH CepTH(HKAT OTKphITOro kimoda KnwmeHta u mortpeboBate y Kimenra
HOBBIH KITIOY.

Kaxnas u3 CropoH 00s3yeTcst HeMeAJIeHHO MH(GOPMUPOBATh JPYI'YI0 CTOPOHY 000 BCEX CiIydasX KOMIIPOMETAIMH
CEKPETHBIX KIIOUeH, MX YTpaThl, XWIIECHUS, HECAHKIIMOHUPOBAHHOTO HCIOJB30BaHMS, a TaKXKe IOBPEXKICHUS

MNporpaMMHO-aImapaTHbiX CpCACTB HOACHUCTEM 06pa6OTKI/I, XpaHCHHUd, 3alllUTbl W MEepeaavun I/IH(I)OpMaHI/II/I, JJIA
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MPOBEJCHUSI BHEIJIAHOBOM CMEHBI KIIFOUEW W JIPYTUX COIJIACOBAHHBIX JCHCTBUU MO MOAAEpk aHUIO cucTteMbl «baHk-
Knuent» B pabodem coctosauu. [Ipu 3ToM pabota mo cucreme «baHk-KiveHT» BpeMEHHO MPUOCTaHABIMBACTCS IO
IIPOBEICHNUS BHEIIIAHOBOM CMEHBI KITIOYEH.
3.16.16. DNEeKTpOHHBIH JTOKYMEHT IIOPOXKIAeT O0sM3aTeNbCTBA, NPEAYCMOTPEHHBIE HACTOSAIIMMH Y CJIOBHSAMH, €CIIH OH
HaJuIe)KamuM  obpazoM odopmieH KimeHTOM, 3aBepeH OJHOBPEMEHHO JIByMSI JJIEKTPOHHBIMH LU(BPOBBIMU
MIOJNUCSIMY, 3alIudpoBaH U nepenal no cucreme «bank-Kiment», a bankom nonyuen, pacmmgpoBaH, IpoBEpeH U
MIPUHST K UCHOJHEHHUIO.
3.16.17. Bce ameKTpOHHBIE JOKYMEHTHI JOJDKHBI COJEp)KaTh HEOOXOAMMbIE OaHKOBCKHME PEKBH3HMTHI COTIACHO TPEOOBAHMSIM
LenrpansHoro 6Ganka PA. AGoHeHT cucrembl «bank-KimeHT», mnomy4aromuii yKa3aHHBIH JIOKYMEHT, JOJDKEH
MOJNINCATH €70 M 3aIIU(POBaTh.
3.16.18. KimrieHT MOKEeT y3HATh XOJ| BBHIIIOJHEHHS IOPYYEHUs, CIeAsl 32 M3MEHEHHEM cTaTyca mopydeHus B cucreme «baHk-
Knunenty.
3.16.19. baHk He HeceT OTBETCTBEHHOCTH 3a:
3.16.19.1. 3a ymep6 u yObITKH, IOHeceHHble KIIMEeHTOM BCileACTBHE TPaH3aKIMH, OCYLIECTBICHHBIX C HapyIICHHEM
NpaBWJI U TPeOOBAHMH, MPEIYCMOTPEHHBIX Y CIIOBHSMH, MPaBUI 0E30MacHOCTH, B pe3yJbTaTe MOPYYeHHH,
Npe/ICTaBICHHBIX B BaHK ¢ MCIIOJIb30BaHUEM 3aKPBITHIX KIIIOUEH, CTABIIUX M3BECTHBIMH TPETHHUM JIHLIAM, U
BBITIOJTHEHHBIX BaHKOM, BHE 3aBHCUMOCTH OT TOT0, ObLI i BaHK OCBEIOMIIEH O BO3MOXHOCTH IMOJOOHOTO
yiepba 1 yOBITKOB, UJIH HET;

3.16.19.2. yObITKH, mOHEeceHHBIe KIMeHTOM BCIEICTBHEC HEBBIONHEHUS TMOpydYeHWs baHkoM 1o mpudmHe
HETIPaBWIILHOTO 3aIlOJHEHHS MHOpydYeHMs/3asBKM KIMEHTOM WM B NPOYMX CiIydasx, MPeayCMOTPEHHBIX
YcnoBusamuy,

3.16.19.3. yObITKH, TIOHeceHHBIe KiIMEeHTOM BCIEACTBHE OTKa3a WM HECBOCBPEMEHHBIX JICHCTBHH APYTHX JIUI, B
TIOJTb3Y KOTOPBIX BEITIOJHAETCS pacueTHast oneparys 1o nopydeHuro Kiuenra.

3.16.20. CTopoHBI NPU3HAIOT UCIOJIB3yEeMble UMH 110 HacTosmeMy COrJalleHHI0 OACUCTEMbI 00paOOTKH, XpaHEHHs, 3alHUThI
U nepeaadyr HHGOPMALMHK J0CTATOUHBIMHU JJIsl 00ecTieueHNsl HaieKHOM, () (HEeKTUBHON 1 0e30MacHON paboTHI.

3.16.21. CTopoHBI TPH3HAIOT KCIOJB3YEMYI0 HMMH CHCTEMY 3aluThl WH(opManuu, KoTopas 00ecreYrBacT KOHTPOJIb
LEJNOCTHOCTH M ayTeHTH(ukaiuioo nocpenctBom mmppoBanus wu  OUIl, mocrarouHoil [y 3amUThl  OT
HECaHKIIMOHNPOBAHHOTO JIOCTYyIa, a TAakKe JUIS MOATBEPXKAEHHWS aBTOPCTBA M IOJJIMHHOCTH 3JIEKTPOHHBIX
JOKyMEHTOB.

3.16.22. ITocne npekparienus yenyru «bank-KimmeHT» 00s13aTehcTBO 0 HEpa3TIIalIeHHH MapoJiel A 3aluThl HHQOPMAIH U
KJIFOUEH ocTaeTcs B CHiIe B TEUEHHE OAHOTO KaJICHIapHOTO r'of1a.

3.16.23. bank uMeeT paBo B OJHOCTOPOHHEM MOPsIKEe OE3BO3ME3IHO MPEeKpaTUTh 00cmyxuBanue Kimenra mo cucteme «baHk-
Knuent» u npexpatute goctyn Kimenra k cucreme «bank-KineHT» Ha HeomnpeleseHHBIH CPOK BO BpeMsi paboT 1o
YCTPAaHEHUIO TEXHMYECKHUX HEIOJaJOK, MPENsITCTBYIOMIMX HCHOJb30BaHUI0 cucTeMbl «baHk-KiueHnT», wim
OOHOBJICHHIO WJIM 3aMEHE MpOorpaMMHOro obecrneueHus cucreMbl «bank-KimeHT», a Takke BO BpeMs IPOYHX
IUIAHOBBIX TEXHUYECKHX pPaboT. baHk He HeceT OTBETCTBEHHOCTH 3a ymiepO, moHeceHHbId KimeHTOM B ciydasx,
YKa3aHHBIX B HACTOSILEM IYHKTE.

3.16.24. bank B3umMaet ¢ Knnenra mary 3a ucnonb3oBanue yciayru «bank-KimenT» B coorBerctBun ¢ Tapudamu.

3.16.25.[Tpn Hammunm 3agomkeHHOCTH 1o yciyre «bank-Kmment» 3a Oonee uem 1 mecsim baHk mmeer mpaBo NpeKpaTHTh
npepocrasiieHne ycruyru «bank-KimeHnT» 10 monHoro norameHus 3a1075KEHHOCTH.

3.16.26. B ciyuae npekpamenus ycnyru «bank-Kinuent» KineHT 00s3aH OCYIIECTBHTh IUIATEX 3a MECSAL, B TEYEHHE KOTOPOTO

MIPEJOCTABICHUE YCIYTH OBLIO MPEKPAIICHO.
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