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3A0 «AmepnabaHK»
+37410 561111, office@ameriabank.am

OcHoBHbBIE YCT0BHS DAaHKOBCKOT0 00CIy:KMBAHUS HPUAUYECKUX JUL (MHIMBUAYAILHBIX NpeAnpuHumaresei) 3A0
«AMepHaOAHK»

O0mmue ycaoBus

OCHOBHBIE YCIIOBUSI OaHKOBCKOI'O OOCITY)XHBAaHUS IOPUAMYECKUX JHIl (MHIWBUIYyaIbHBIX mnpennpuaumareneit) 3AO0
«AmeprabaHk» (nanee «YCIOBHS») ONPENENSIOT MOPSAOK MpenocTaBieHuss 0aHKoBCKUX ycryr 3AO «AmepuabaHk» (naiee
«baHk») 1OpHIMYECKOMY JIMIY, B TOM YHUCJIE€ MHIAMBUAYaIbHOMY NpennpuHumarento (nanee «Kiment», a BMecte « CTOpPOHBI»),
Y OCHOBHBIE YCJIOBHUS OIIEPALIUH.

Jannblit pasgen YcioBull NPUMEHSETCS K HIDKENEPEYHCICHHBIM OaHKOBCKMM WHCTPYMEHTaM, IPeJOoCTaBlIeHHE KOTOPBIX
perylupyeTcsi COOTBETCTBYIONIMMHE pa3liefiaMy Y CIIOBUH W/WITH OT/AENBbHBIMH YCIIOBHUSIMH M TpaBWJIaMHM baHka Juis JaHHOTO
npoxaykTa (nanee « OTAENbHbBIE YCIOBUSI»):

1.2.1. baHKOBCKHE cUeTa
1.2.2. Cucrembl TUCTAaHIIMOHHOTO OOCITY)KUBAHHS
1.2.3. I[InartexxHble KapThl
1.2.4. CeiidoBble srueliku

VY cnoBust SIBISIFOTCSI TyOJIUYHBIM MpeAiokeHreM (odepra), KOTOpPOe CUUTAETCs IIPUHATHIM (aKIenToBaHHbIM) KitrneHToMm:

1.3.1. ¢ momeHTa npencraBieHus B baHK cOOTBETCTBYIOMIEH 3asBKH (3asSBKU-IIOrOBOPA) WM HOpY4YEHUs, 0popMIIEHHOTO Ha
COOTBeTCTBYIOLIEM OnaHke banka, uin

1.3.2. B COOTBETCTBYIOLIMX CIIydasx: ¢ MOMEHTa IpencrasieHus B bank nonreepkaenus Kimenra o mpussaTum YcioBuit
criocoboM, npuemiieMbIM 11 baHka U npeaycMOTpeHHBIM Ul JaHHOTO BHA YCIIYT, M/WIIM TIOCPEACTBOM BBIIIOJHEHHS
Kakoro-nmuoo aeiicteus KireHTOM U1 HCTIONB30BaHMS TAHHOH YCITYTH.

[Moanuce/Bepudukanus 10KyMeHTa, oQOpMIIEHHOrO Ha OyiaHke baHKa, MpeaycMOTpPEeHHOro JJisl KaKoW-JIMOO YCIyTH, WU, B
COOTBETCTBYIOIMX CIIy4asx, BBIIIOJHEHHE COOTBETCTBYIOMIETO NEHCTBHS Ul UCIIONB30BAHUS YCIYTH CBUACTENIBCTBYET O TOM,
yro KimeHT npuHmmaer Hacrosmue YcnoBus, OtmenbHble ycnoBus, Tapu¢sl baHka mis KOpPIOpaTHBHBIX KIHEHTOB H
oTzesbHbIe Tapudbl sl KOHKpeTHOHM ycnyru banka (nanee BMecte « Tapudsi»).

[IpaBoBble orHOmIeHHMS MexAy CTOpOHAMHM B paMKaxX HACTOSIIMX YCJIOBHH BO3HHMKAIOT/BCTYMAlOT B CHIIy C MOMEHTa
nonmydeHuss W npuHATHA baHkoM aknenTta KitmeHTa, KOTOpBIA C JaHHOTO MOMEHTa CUHMTAETCSl JOTOBOPOM, 3aKIIIOYEHHBIM
Croponamu Hapsny ¢ OTaensHBIME yeIoBusiMA U Tapudamu.

[paBoBble orHOIIeHHss Mexay CTOpoHaMH B paMKaxX YCIOBHH B OTHOIICHHH IOJIOKEHHH, OTINYAIONIMXCS OT HACTOSIINX
VYcI0BHi, MOTYT PeryJupoOBaThCS MOCPENCTBOM 3aKITIOYEHHUS OTIEIBHOIO JIOTOBOpa MM COIJIAIICHHMS, NPHUYeM ITOHOOHBIH
JIOTOBOP (COTIIaIIeHne) MOXKET OBITh 3aKIII0UEH Ha JIFOOOM ATalle MPEeJOCTABICHHUS YCIYTH U 00CITY>KUBAHHS.

Jnist OTAENBHBIX TPy KIMEHTOB BaHK MOXKET yCTaHOBHTH OTIETBbHBIEC YCIOBHS M IPaBHia OOCIYXHMBaHHS, KOTOpbIE OyIyT
TIPUMEHATHCS B IOMOJIHEHNE K Y CIIOBUSIM, €CITH MHOE HE OyZET MPEeAyCMOTPEHO yKa3aHHBIMH JOKYMEHTAMHU.

VcnoBus u JOTr'OBOPEI, IIPEAYCMOTPEHHBIC IS OTACIIBHBIX YCIIYyT BaHKa, SIBJIAKOTCA OOIMOJIHEHHUEM K HACTOAIIUM YcaoBusm.

Hacrosimune ¥YcmoBusi mpeobiagaroT HaJg NMPOYMMH IOKYMEHTaMH, M THIIOBBIE ()OPMBI, YTBEpP)KIACHHBIE M B JaJIbHEHIIEM
yrBepkmaemble bankom B pamkax YcmoBui, OtaenbHble ycrmoBus W Tapudbl OeHCTBYIOT B TOW CTENEHH, B KOTOPOW HE
MIPOTUBOPEYAT HACTOSIIIMM Y CIIOBHSM, €CJIM HHOE HE MPEIYCMOTPEHO JAaHHBIMH THITOBBIMU ()OpMaMH, YCIOBUSIMU U TaprpaMu.

yCJ'IOBI/IH, Tapn(bm, OT,Z[eJ'IBHBIe YCJI0BUA, B TOM YUCJIC NPOUCHTHBIC CTABKH, HAYUCISICMBIC HA OCTATKHA HaA 0aHKOBCKHX cycrax,

a TaKXXE NCPCHYCHb JOKYMCHTOB, HCO6XOZ[I/IMLIX A IPpEeAOCTABJICHUSA YCIIYyT BaHKOM, pasMelICHbl HAa TEPPUTOPUHN U Ha
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opunmansHoM caiite baHka m Moryr ObITh M3MeHeHB baHKOM B onmHOcTOpoHHeM mopsinke. bank m3Bemaer Kimenrta o
BHECCHUM M3MCHEHHI B yKa3aHHBIC JOKYMEHTHI He mo3aHee, ueM 3a / (Cemb) paOounx JHEH 10 JaThl UX BCTYIUICHUS B CHITY
(eciim Gostee TONTHI CPOK HE MPETYCMOTPEH 3aKOHOAATENLCTBOM PA), pa3MEeCTHB COOTBETCTBYIOILYIO HH(OPMAIIHIO HAa CBOEM
caiite n Ha Tepputopun baHka, a B ciydasx, IpeJyCMOTPEHHBIX 3aKOHOM — JPYI'MM CIIOCOOOM KOMMYHHKAIIUH, BEIOpaHHBIM
Knuenrom. Ecim 1o Beryruienns n3meHenuit B ciiry KimeHT He yBenomisier baHk B muckMeHHOH (hopMe 0 CBOeM HaMepeHHH
PacTOPrHYTh B3aUMOOTHOLIEHUS Mex 1y CTOpOHAMM B paMKaX HacTOALIMX Y CIOBUM, baHK cUMTAaeT 9TO BBIPAKEHUEM COTJIACHS
(axuenra) KnueHra ¢ BHECEeHHBIMH N3MEHEHHUSIMHU.

BaHk MOXeT MpenoCTaBysITh YCIYTH KaK B TPOIECCEe HEMTOCPEACTBCHHOTO OOIICHUS, TaK U JUCTAHIIMOHHBIMU criocobamMu. Bee
BHIBI yCIyr/omeparid W ACHCTBHMA, IOCTYIHBIC JUISI KaXIOH OTAEIBHOM CHCTEMBI JUCTAHIIMOHHOTO OOCITY:KHUBaHUS,
OIPENICNISAIOTCA Y CIIOBUSIME ¥I/HJTH TIOCPEICTBOM IPEOCTABJICHUS JOCTYIa K COOTBETCTBYIOIICH yCITyre/onepanuy B JTaHHOMW
CHUCTEME JUCTAHIIMOHHOTO OOCTY)KMBaHUs. YCIOBHS WM TpaBHia JUCTAHIIMOHHOTO OOCTYyXMBaHUS KIMEHTa OmpeneistoTcs
VYcnoBusiMH, a TIPU OTCYTCTBHHM COOTBETCTBYIOIIMX IMOJIOKEHHUHA B YCIIOBUAX BaHK ompenmenser YCIOBHS OOIIETOCTYITHBIX

JAUCTAHIIMOHHBIX YCJIYT' U pasME€lIa€T OTACIBHO B CUCTEME, Hpe}lyCMOTpeHHOﬁ JJIA TaHHBIX YCJIIYT.

Oummanel 1 KoHTaKTHEIN LHECHTP banka 06CJ'Iy)KI/IBaIOT KJIIMCHTOB B TCYCHHUEC ONCPAallMOHHOIO OHA, MNPOAOJIKHUTCIBHOCTH
KOTOPOIro OnpeaciasacTCsa bankom. I/IH(i)OpMaHI/IH 00 ONCPpAlIMOHHBIX JHAX W YacaX KaxI0ro (bnnnana n KoHTakTHOIO HCeHTpa
pasMeIl€Ha Ha O(l)I/IHI/IaJ'H)HOM caiire banka. B konTekcre HaCTOosAIIUX Vcnosuii ONCpafuOHHBIMU CUUTAIOTCA JHU W 4YacChbl,
OINPCACIICHHBIC I (l)I/IJ'H/IaIIOB n KoHTtakTHOrO HCHTpa banka ¢ J1(SA185330) OGCJ’Iy)KI/IBaHI/ISI KJIIMCHTOB, a pa60‘II/IMI/I CUHUTAKTCA

OyIHUYHBIC THU MATHIHEBHOM paboueii Henenu B mepuos ¢ 9:00 mo 18:00.

Hns Kiuenrta yrBepkaaercs kapTa ¢ oOpasuamu moxnucu/ed mpencraBurens/eidi KimeHra, nMeromiero/mx mpaBo Ha
OCYILIECTBJIEHHE CAETOK IO CUETy, M OTTHCKA MeyaTH (pY HAJIMYKMK) B YCTaHOBJIEHHOM BaHKOM mopske, a Takke HHCTPYKIUS -
NOpYy4YeHHUEe, ONpEIeNSIONas MOJTHOMOYMsI AaHHBIX NpeictaButeneil. MHCTpyKuus-nopyueHue, a Takxke o0pasibl TOIINCH 1
OTTHCKA T€YaTH YTBEP)KIAIOTCA Ha HEONpeAETICHHBIM CPOK M JAEHCTBYIOT O aHHYIHpoBaHMsA KineHTOM, eciu yka3zaHHBIMU
JOKYMEHTaMH He INPeIyCMOTPEeH Kakoi-InOo cpok. M3MeHeHue AOMKHOCTeH NpeacTaBUTENEH, yKa3aHHBIX B HHCTPYKIIMU-
MOPYYEHHUH, HE BIUSIET aBTOMAaTHYECKH HAa W3MEHEHHE MOIHOMOouuil naHHbIX jaui. IIpu sToM, oOpaser moamucu, OTKPBITHINA
MyTeM JUCTAaHIMOHHOTO OOCITY>KMBaHUS, YTBEP)KAASTCS P MIEPBOM IocereHny banka.

Kiuent ymnaunmBaer baHkKy KOMHMCCHM 3a IpeIOCTaBJICHHME OAaHKOBCKHMX YCIyr M oOecHednBaeT HajJuyue MUHUMAJIbHOTO
ocTaTka Ha CBOMX cuerax B coorBercTBUM ¢ Tapudamu banka.

Komuccuu B3umatorest B apamax PA. C Hepe3nIeHTOB KOMUCCHH MOTYT TaK)Ke B3UMaThCs B MHOCTpaHHOH BasoTe. Komuccun,
BBIP@KEHHBIE KaK MPOILEHT OT KaKOH-THOO CyMMBI B HHOCTPAHHOH BaioTe, B3UMAIOTCS B IpaMax PA 1o Kypcy KyIUld JaHHOM
BaJIOTHI, AEHCTBYIOIIEMY B baHKke Ha MOMEHT B3UMaHUsI KOMUCCHH. B mporiecce oOcimyKHMBaHUs TIATESKHBIX KapT 3a4HCICHUE
U CIIICaHUE CyMM B Jpamax PA ocymecTBisieTcs o cpeaHeMy oOMEHHOMY Kypey, cOpMUpOBaBILEMYCsl HA BaJIOTHOM PBIHKE
u oObsiBeHHOMY LB PA.

IIpu oTcyTcTBMM OCTaTOYHBIX CPEICTB Ha KIHEHTCKUX cdeTax B banke, baHk mMeeT mpaBo chmcaTb CyMMY KOMHCCHH B
MIOJTHOM 00BbEME MIIM YaCTUYHO C BANIOTHBIX cueToB KimeHra, mpon3Bens KOHBEPTALHIO B ApaMbl PA 1o Kypcy KyIUH TaHHOH
BAJIIOTBHI, IEHCTBYIONIEMY B baHKe HAa MOMEHT CIIMCaHUS.

bank ummeer mpaBo mpenoctaBisiTe nH(popMmanuio o KimeHTe, ero cyerax M KpEeIUTHBIX 00s3aTENbCTBAX JAPYTHM OaHKaM,
KPEIUTHBIM OpTaHMU3aLUsAM, KPEOIUTHBIM Oropo, a Tarke DoHAY rapaHTHPOBaHUS BKJIAJ0B MO TPEOOBAHUIO MOCIEIHUX FUIH IO
COOCTBEHHOW HWHHIIMATHBE, B MOPAIKE, MPETyCMOTPEHHOM 3aKOHOAATENbCTBOM PA, 0e3 mpeaBapUTEIbHOTO YBEIOMIICHHS
Knuenra.

bank wnMmeer mNpaBO MPEAOCTABISATH HAJIOTOBBIM OpraHaM WHGOPMAnui0 00 OTKPBITUM U 3aKPBITHH CUYETOB  JUIS
HaJIOTOIUIATENBIINKOB, 3aPETMCTPUPOBAHHBIX B HAJIOTOBBIX OpraHax, COONIIOAas IpH 3TOM TPeOOBaHUS 3aKOHOAATENbCTBA PA.

BaHK MOXET MpenoCTaBUTh NMPABOMOYHBIM OpraHaM HWHOCTPAHHOTO TOCYAapCTBa CBeleHWs O KimeHTe, momamaromeM IO
IOPUCIOUKIINIO TAaHHOTO WHOCTPAHHOTO TOCYIApCTBA, B COOTBETCTBHH C 3aKOHONATENBHBIMH TPEOOBAHUSMH ITaHHOTO
TOCYIapcCTBa.

bank 06HIaeTC$I C KJIMCHTOM, B TOM YHCJIC OTIPABJIACT COO6HICHI/I$I, JAOKYMCHTBI, MaT€pHalibl U CpPCACTBA, CBA3aHHBIC C
0aHKOBCKUMU yciayramu, npeaoCcTraBIICMbIMU BaHKOM, CHOCO6OM, COriiaCoBaHHBIM C KJ'II/IGHTOM, Ha PCKBU3UTHI, YKAa3dHHBIC

HOCJIICIHHUM. CormnacHo 3aKOHOAATCIbCTBY PA, B ClIy4ac cClIn Kinent MNpeACTABIACT B bank MNUCbMCHHYIO 3asBKY 00
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1.24.

1.25.

1.26.

W3MEHEHHH Criocoda KOMMYHHKAIMH 10 OAHOCTOpOHHEH mHunmatuBe KimenTa, baHk mMeer mpaBo NpUMEHSTH M3MEHEHHBIN
crocod Takke BO BpeMs KOMMYHHKanuu B Tedenue 30 gHel ¢ MOMEHTa ToNy4eHHs MMCbMeHHOM 3asBku Kimenta. Ilpu atom,
U3MEHEHHe crocoba KOMMYHUKalUU 0ojiee OIHOro pa3a B O MOXKET OCYLIECTBIAThCA ¢ corylacus baHka, B COOTBETCTBUU C
BHYTPEHHUMH IIPAaBOBBIMU aKTaMH U Tapudamu banka.

Cornacust (B ToM uncie cornacusi Ha oomeH nHpopmanmeit ¢ 3A0 «AKPA Kpenur Penoprunr», Kpenurasim peructpom b
PA, uH(bOpPMaIMOHHO-TEXHOIOTHYECKUM [EHTPOM colMaibHEIX yeruyr «Hopk», 3A0 «Oduc no BHeOpeHNI0 MHYPACTPYKTYP
SJIEKTPOHHOTO VYIIPABJIECHHUS» W TMPOYUMH HH(GOPMAIMOHHBIMH LEHTPAaMH, YIPABISIONMMHU 0Oa3aMu JTaHHBIX), 3asBIICHUS,
3asBKM, YBEJOMJICHHS U IIpoYMe JOKYMEHTHI, mpenocTaBiseMble Knmentom banky B pamkax mpeajaraéMblx WIH
TIpe/IoCTaBIIsIeMbIX baHKOM OIpezielieHHbIX YCIyT, akiuii U MPOYnX OTHOLIEHUH, baHK MOXKEeT moyydaTh MocpeacTBOM oOMeHa
COOOIEHUSMH (JIOKyMEHTaMH) 4Yepe3 JIEKTPOHHBIE KaHAIIbl CBSI3H, 00ECIEYHBAIOIINE BOZMOXKHOCTh MACHTH(HUKALINHU, TaKHue
Kak ajpec 3JeKTpoHHON mouthl KiueHra, mpenocraBineHHbli Kimentom bavky, cuctembl Onnaitn/MoOaitn OaHKWHT, W, B
cllydae TPUMEHEHHWS, Takke MpOYHe CPEJCTBA DJIEKTPOHHOW CBS3M, NPEIYyCMOTPEHHBbIE IyOIWYHBIMH oOdepTaMu W/Wiu
OtnenbHbiMu ycnoBusiMu banka. Ilpu sTom baHk BnpaBe MpUMEHSTH JONOJIHUTENBHBIE MEPBI TS WISHTU(PUKALMK KIIMEHTA.
Cornacue, 3asBJeHUE, 3asiBKa WIN MPOYUI JOKYMEHT, NMPeAoCcTaBiIeHHbIH KIMeHTOM B 35IeKTpOHHOH (hopme, ¢ COOJIIoIeHnEM
TpeOOBaHMI TAHHOTO IMyHKTA, UMEET PaBHYIO IOPUINUECKYIO CHITY C aHAJIOTHYHBIM JJOKYMEHTOM, ITOIIIMCAHHBIM BPYYHYIO.

. Knuenr Ja€T CBOC COIjIaCu€ Ha HCIIOJIb30BAHHEC BaHKOM KOHTaKTHBIX JaHHBIX Knuenra (HaI/IMeHOBaHI/IH, aJapeca u JII000H

KOHTaKTHOI I/IH(bOpMaHI/II/I, HpeZ[OCTaBJ'IeHHOﬁ BaHKy), a TaKoKEe MPEAOCTABIICHUC I[aHHOﬁ I/IH(bOpMaHI/II/I KOMIIaHUSAM, HMCHOIIUX
JOrOBOPHBIC OTHOMICHUA C BaHKOM, 0 YCMOTPEHHIO Bbanka 6e3 MpEeABapUTEIILHOI'O YBEAOMJICHUSA Knuenra JUIA TIOBBIIICHUA
KadyecTBa O6CJ'Iy)KI/IBaHI/IH TMOCJICAHET O NN MPEAJIOKEHNS HOBBIX YCIIYT.

[Ipy Hamuyuu TPaBOBBIX OCHOBAHMMH, MPEIYCMOTPEHHBIX 3aKOHOMATeNbCTBOM PA, mucbMeHHoe 3asBieHue Kimenrta o
MPEKPAIICHUN HCIPABIICHUS, YHUYTOXKEHUSI W/WIM 00pabOTKH IMEepCOHaJIbHBIX JaHHBIX KimeHTa, mpemoctaBiieHHBbIX baHKy,
paccmarpuBaercst 1 0o0padaThiBaeTcss baHKOM B COOTBETCTBUM C 3aKOHOJATENLCTBOM PA W/HMiAM BHYTPEHHUMH IPABOBBIMH

akTamu baHka.

Bcem Kinmentam wnn ompeneneHHod rpymnmne KiMeHTOB, MONB3YIONMXCS yciayramMu baHka, MOTYT OBITh JOCTYITHBI
JOTIOJTHHUTENbHBIE  BO3MOXKHOCTH, CKHJAKM WM TpEeuMyllecTBa (Jaysee uMeHyemble «CrnenuanbHble — yCIOBHUS),
npenocTaBisieMble baHKOM W/ OpraHu3aysMu, COTPYAHNYAONMMY ¢ bankoM. B momoOHBIX ciiydasx, UCIONb3ysd TaHHYIO
YCIYTY M MPEIOCTaBIIsAS CBOU MepcoHanbHbIe naHHble banky, Knuent maer cormacue banky Ha 00paOoOTKy mpemoCTaBIEHHBIX
MEePCOHANIBHBIX TAHHBIX U Mepeady MoJo0HBIX JaHHBIX BMECTe ¢ KOHPUICHINATLHON nHpopMmalel Kinuenta opranu3amisim,
COTPYAHUYAIOIMNM ¢ baHKOM, ¢ Tenbpi0 mpeaocTaBieHus Mmoao0Hor ycnyru/ CrenuanbHbIX yeloBuil Kimenty u oOpaboTku
noA00HON WH(pOPMAIMK OpPraHM3ALUSAMH, COTPYIHUYAIOMIUMHU C bBaHKOM, HCKITIOUMTENBHO I TPETOCTABICHUS JAaHHOM
yeryrd /CrienaibHbIX YCJIOBUH U B TpeOyeMoM IJist 3Toro pazmepe. CrienuaabHbIe YCIOBUS W/ WU UCTOYHUKU WH(GOPMAIUU O
HUX, HAVMMEHOBAaHUS TMAapPTHEPCKUX OpraHW3aluii, a TaKXKe TUIBl JAHHBIX, MEpeJaBacMbIX MAPTHEPCKUM OpPTaHMU3ALUSAM U
oOpabaTbiBaeMbIX UMH I TpefocTaBieHns CrenuaabHBIX YCIOBHH M OOCTY)KMBaHUS, ONpeAessitoTrcs Tapudamu w/mim
OTnenbHBIMU YCTIOBUSIMH WM MHBIM JOKYMEHTOM, pa3MEIIeHHBIM Ha caiite banka BMmecte ¢ Tapudamu Ha TaHHYIO YCIYTYy.
Cornacue, TaHHOE B HACTOSIIIIEM ITYHKTE, JEHCTBUTEIHHO B TCUCHHE BCETO MEPHUO/IA UCIIONB30BAHNS COOTBETCTBYIONIEH YCIYTH,
IoKa JeHCTBYeT maHHas yciyra w/min CrienuaibHble yelaoBus, ecinn KIIHMeHT paHee He 0TO3Ball CBOE COTJIacCHe B MHCHMEHHOM
¢opme. B cmydae ot3miBa coriacus, nmaHHOro Kimentom, mpemocTtaBieHne CrHenManbHBIX YCIOBHH W/WINM YCIYTH,
HETIOCPEICTBEHHO CBSI3aHHOM C TMEPCOHANBHBIMH JaHHBIMH, TIEPEJaHHBIMH W 00pabaThlBaeMBIMH Ha OCHOBAaHUH

IPEAOCTABIICHHOT' O COIJIacusi, HPEKpamaceTcsa i MpuoCTaHABJIINBACTCA.

KimenT maer cornacue u nopydaer baHky mpenoctaBisaTe HHGOPMALUIO, HEOOXOAUMYIO JUISl TOTAIICHUS CBOUX KPEIHTHBIX
00513aTENbCTB, JIAIaM, IPUIICAINM B baHK ¢ 11e/bio morameHust JeHEKHbIX 00s13aTenscTB Kimenra.

IIpenocraBnsist baHKy ydpemuTenbHble MOKYMEHTHI KOMIIAHWM WM WHIUBHAYaJbHOTO TpeAnpuHuUMarens, Kiment
COTJIalIaeTcs, 4TO JUIi COCTAaBJICHWS W 3aKITIOYCHHs 3asBKU-IoroBopa baHk Moxer nemats 3ampockl B MuHbopmanmonHO-
TEXHOJIOTMYECKUH IIEHTP COLMAIbHBIX Yeayr «Hopk» W/mim mpoune opraHu3aniy, UMEIOINe JOCTYI K JaHHBIM (PH3HIECKUX
JUI TIEPCOHAIBHBIE MaHHBIE 00 YyYpemuTeNsx/BiIa/eNblax/pyKOBOANTENSIX KOMIAHHKA (B Cllydae HWHIMBHAYAJIBHBIX
TIpEATIPUHIMATENEH — O PYKOBOJUTENE U MHIUBHIYaJbHOM HPEIIPHHAMATEIE), €CIIM OHH SIBISIOTCS (PU3NYECKIMH JIUIIAMH, B
toM uucie: ®UO, naHHbIE yIOCTOBEPEHMS JIMYHOCTH (HOMEp, OpraH, BBIIABIIMK JIOKYMEHT, JlaTa BBIIAYM, CPOK JACHCTBHA,
TPaXIAaHCTBO, IIOJN, aJpec PErHCTpaluy), JIMYHBI HOMEp TOCYAApCTBEHHBIX YCIYyr, naTa pPOXKACHWSA, HaNMEHOBAaHHWE
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1.28.

1.29.
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1.32.

1.33.
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paboronarens, JOMHKHOCTD, IPEABLAYIIAs M TEKyIas padodasi JesTeIbHOCTh, pa3Mep noxona u np. [lomydennas nadopmarms
Oyner BKIJIIOYEHAa B 3asBKY/3asBKy-moroBop. Ilpm 3ToMm, 10 3akiroueHus 3asBKH-IOroBopa coriacue KimeHnra, naHHoe B
HACTOSIILEM ITYHKTE, YTBEP>KIAETCSl MMCBMEHHO, a B CITy4dae 3aKIIOUCHHUS 3asIBKU-T0T0BOpPA COMNIACHE CUMTACTCSA JaHHBIM B CHILY
TIPUHATHUS Y CITOBUH.

IIpenocrasnag banky ydpenuTenbHble JOKYMEHTHl KOMIIAHUU U MHIUBUAYAIBHOrO NpeanpuHuMarens, Knuent naer cornacue
Ha TO, 4yTo bank moxer ormpasiare 3ampocsl B «OKEHI» (W/mnm mHOMY nHIly/cyOBEKTy, BIACIOIIEMY IEepPCOHAILHBIMHU
JaHHBIMH KOMITaHUH, WX YydpenuTesel/BianenbleB, a TakKe HHIUBUIYAIbHBIX TPEIIPHHAMATENEH U UX PYKOBOAMTEINEH) 1
TIOJTy4aTh MEpCOHAIbHBIE AaHHbBIE, MPEIyCMOTpEHHbIE (KIacCUPHUIUPOBaHHbIE) cornacHo «[lepeuHro mepcoHanbHBIX JaHHBIX,
noiydaeMbix baHKOM», OIyONMKOBaHHOMY Ha oduIMaibHOM caiite baHka, s 7000 W3, HECKOJBKMX WM BCeEX
NEePEUUCIICHHbIX IIeJIed: COCTaBJICHHE 3asBOK/IOrOBOPOB, DAcCMOTPEHHME BO3MOXHOCTEH KkpenuroBaHus Kimenra 1o
nHunuaTuBe banka wnm Kinenta u mpesacTaBieHHe KpeOMTHBIX MNpeIoKeHui mo wHunumatvBe banka win Knunenrta. B
JIONIOJTHEHUE K YCIIOBHUIO, IPEAYCMOTPEHHOMY HACTOSAIIMM ITyHKTOM, COTJIacHe, JaHHOE B HACTOSILEM IYHKTE, TOJTBEPKAAETCS
B MUCEMEHHOH (opMe, a B ciIydae 3aKIII0ueHHUs 3asBKH-J0roBopa (3as1BKM) CYMTAETCS JAHHBIM B CHITy pUHATHUs Y croBuit. [Tpn
3TOM, COTJIacHe, MPEeIyCMOTPEHHOE HACTOAIIMM ITYHKTOM, AEHCTBYET TOJIBKO JUIS KIMEHTOB, MOATBEPAMBIINX CBOE COTJIacHe B
MMUCbMEHHOU (hopMe TIOCIie BKIIIOUYEHHS COIIachsi B YCJIOBUS W/WIHM YCTAHOBUBIIMX JIEJIOBBIE OTHOIIEHUSI ¢ BaHKOM, MpHHSIB
YcnoBust B paMkax 0aHKOBCKMX HHCTPYMEHTOB, YKa3aHHBIX B IIyHKTe 1.2 YcinoBuid.

KiueHT cornanraercs, 4To BHE 3aBUCUMOCTH OT Haymums y KireHTa KpemuTHBIX 00s3aTeNibeTB bank reHepupyet mis Kivenra
6ankoBckuit uaeHtudukarop (Bank ID) u ¢ 3Toii 11e1bl0 BBOIUT JaHHbIE 00 OpPraHM3alliy U €€ BJiaJelbliaX, YIPEIUTENIsIX 1

PYKOBOIUTENSX B €AMHYIO 0a3y JaHHBIX KpenuTHoro peectpa LIb PA.

baHK MMeeT npaBO WCIOJIB30BATh aJpPEC ANEKTPOHHOH MOYTHI, HOMEP MOOWJIBHOTO TeneoHa M MPOYNe KOHTaKTHBIC JaHHbBIC
Kimenra juist pacchuiku cooOrieHnd HHPOPMAIIMOHHOIO WIIM PEKJIAMHOTO XapakTepa 00 yciayrax, IpelocTaBiIsieMblX baHkoMm.
CooOrieHnss MH(POPMAIIMOHHOTO XapakTepa BKJIIOYAIOT, B YAacTHOCTH, BBIIHCKM CO CYETOB, WH(OpPMAIUIO O BHECEHUH
U3MEHeHU# B ycioBus yciayr banka, mopsgok KOMMyHHKanuu Mexay bankom m Kimentom, nH(popmalmio 00 onpeneneHun,
W3MEHEHUH WM NpeKpalleHWd IpaB U 00s3aTenscTB CTOPOH, M3MEHEHMSX 3aKOHOB M HOPMATHBHBIX aKTOB, a TaKkKe
BHYTPEHHUX IIPAaBOBBIX aKTOB baHKa, BIMAIOIMX HA NPEIOCTABJICHUE YCIYT BaHKOM M TOIOBYIO NMPOLEHTHYIO JOXOIHOCTB;
obs3atenbeTBax KiMeHTa, OCHOBaHMSX Ul MX BOSHHMKHOBEHHMS, BBHIILIATaX, mrpadax baHka B cioydae HEBBIIOIHEHHS HWIH
HEHaJUIe)KAIIero BEIIOMHEHHs 00513aTenbeTB KilneHToMm, U mopsAake uX MpHMeHEHHS.

B cnyuae yBenomiienus KiueHTa 1o mouTe WIIM ITOCPEICTBOM JIEKTPOHHBIX CPEICTB KOMMYHHKAIMH, KOPOTKOI'O COOOLICHHS
(SMS) min HHOrO TEXHMYIECKH BO3MOXKHOTO BHA CBsi3H, KIIMEHT CYMTACTCSl YBEAOMIICHHBIM Ha/ISKAIINM 00pa3oM ¢ MOMEHTa
OTIpaBKU yBenomsleHHs! KiIMeHTY Ha TOYTOBBIN afpec, aapec 3. MOYTH, Telne(OHHBIH HOMEp, HHOM TEXHUYECKH BO3MOXKHBIH

BHJ CBSI3H, IpeAOCTaBIeHHBINH KinenToM u cornacoBanHselii ¢ KimneHtom.

KunueHt o0s3yercss He3aMeUTUTENIbHO M3BECTUTh BaHK O JIIOOBIX M3MEHEHHUSX CBOEro ajpeca, Pe3UJICHTCKOro CraTryca WId
nHpopmanuy, npeaocraBieHHoi baHky. baHK He HeceT OTBETCTBEHHOCTH 3a yOBITKM KilMeHTa, BOZHHKIIME B Pe3yJbTaTe
omepanuii, NPOU3BENCHHBIX baHKOM Ha OCHOBaHMM JOKYMEHTOB WM CBeAeHHH, mMmeronmxcs B banke, ecmn Kiment

CBOEBPEMEHHO HE U3BECTUIT Bank 00 M3MEHEHHSIX B CBOHMX JaHHBIX.

Kinuent cormacen, 9to mo cooOpakeHHsM O€30MacHOCTH pa3roBOpPHl MeXAy bankoMm u mpercraButeneM KimeHTa Ha
TeppuTopud baHKa WIM MOCPEACTBOM JIIOOOTO CpENCTBA KOMMYHHKAMM B PEXHMME PEaTbHOTO BPEMEHHM MOTYT OBITh
TIOTHOCTBIO 3aIMCaHBI M B JATbHEHIIEM HCIIONIb30BaHbl baHKOM B KauecTBe JOKA3aTeNIbCTBA C LEbIO 3alUTh 3aKOHHBIX IIPaB 1

nHTepecoB baHka.

Kmuent maer cormacue banky Ha mpemocraBieHue cBeneHuit o KimeHTe, comepkammx OaHKOBCKYIO TaiHy, JHIAM,

MIPEIyCMOTPEHHBIM 3aKOHOAATEIECTBOM PA, B COOTBETCTBYIOIINX CITydasiX U TOPSIKE, a TAKXKe:

1.33.1. Opranam yrojoBHOI'O MPECICOBAHMS B CIy4asX MOIICHHHYECTBA, MOIOTa WU NPECTYIUICHUN, HATMYHS TO03PEHUS
HA HUX WU MO00HOH yrPO3HI,

1.33.2. CrpaxoBbIM KOMIIAHHSM, MEPECTPAXOBINUKAM, MPO(ECCHOHAIBHBIM ITHIIAM, MPOBOIAIINM 3KCIEPTU3Y B MpoIEcce

BBITUIATHl CTPAaXxOBOTO BO3MEIICHMS, B CIIydae HEOOXOIMMOCTH 3alUTHl MpaB M 3aKOHHBIX HMHTepecoB baHka, B

COOTBETCTBYIOIIEM pa3Mepe.

Cornacne, NpeaAyCMOTPEHHOC HACTOAIIUM ITYHKTOM, ,Z[Cf/iCTBYCT Ha OCHOBAaHMM MHUCbMCHHOI'O IMOATBCPIKACHUA, IAAHHOI'O

Knuenrom mocire BKIIIOYEHHUS COIIacus B YCJ'IOBI/ISI, BKJIOYasd TMPUHATHC VcnoBuii WM corjacue ¢ HUMU KaKHM-TH00 u3
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1.34.

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

OpeAyCMOTPCHHBIX MPUCMIJICMbBIX MCTOHOB, U MPOAOJIKACT OCTABATHCA B CUJIC 6GCCp0‘lHO, BHC 3aBUCHUMOCTU OT HPCKPAIICHUA
B3aUMOOTHOIICHU I MCXKAY CTOpPOHAMHU B paMKax VYcnoBuid.

B mensax moBkiieHUs] 6€30MaCHOCTH IUIATEXEH B MHTepHET-cpeae KITMeHT cornamaercs moiny4yath Ha 3aperdCTPUPOBAHHbIN B
banke HOMep MOOWIBHOrO Telle)OHA WM aJAPeC INIEKTPOHHOH MOYTHI OAHOPA30BbIC MAPOIH, KOTOPBIE HEOOXOIUMO BBOAUTH
JUTSL OCYILIECTBIICHHS TUTaTexel Ha caiitax VBV/Secure code.

KiueHT ocBeOMJICH, YTO JIFO0OE BIIEKTPOHHOE COOOIICHHWE MOXKET IIOJBEPTHYTHCS HEABTOPU30BAHHOMY BMEIIATEIBCTBY
TPETHUX JIMI, a TaKKE OCO3HACT, YTO WMH(pOPMAIHWA, OTIPABICHHAS M0 YKA3aHHOMY MM IOYTOBOMY aJpecy, MOXKET CTaTh
JIOCTYIIHOM TPETHUM JIUIAM M0 MpUUYMHAM, He 3aBucsAmMM oT banka. B cBsizu ¢ atum Knuent nmoarBepkiaaer, uro bank He
HECET OTBETCTBEHHOCTH 3a YOBITKH, TOHECCHHbICe KIMEHTOM BCIIEACTBHE 3allepKEK B IOMYYCHUH WH(POPMAIMU 10
BBIIICYKA3aHHBIM MPUYMHAM HJIH JOCTYIA TPETHHX JIUI] K HHPOPMALMH MO HE 3aBUCAIIMM OT baHka MpUYMHAM M HE MO BUHE
Banxka.

KiueHT HeceT OTBETCTBEHHOCTH 3a pacxoanl 1 y6I>ITKI/I, noHecennsie bankom BCJICACTBUC HCBBIINMOJIHCHUA HUJIM HCHAJICKAIICTO
BeInoHeHUs KineHToM cBOMX 06ﬁ33HHOCTeﬁ, NMpeayCMOTPECHHBIX HACTOAIIUMHA YcnoBusimu u OTZ[CJ'IBHLIMI/I YCJIOBUAMU.

BaHk He HeceT OTBETCTBEHHOCTH 3a MPSAMbBIC WM KOCBCHHBIC YOBITKH TPETHUX JIUI] (B TOM YHUCJC YIYIICHHYIO BBITOY HJIH
MTOTEPIO MPOIIEHTOR), TIOJIHOCTHIO WIIM YaCTUYHO BO3HHUKIIIKE B pe3yibTaTe ACHCTBUI baHka, HaNpaBlieHHBIX HA OOPHOY IMPOTHB
OTMBIBaHMS JCHET WK ()MHAHCHPOBAHUSA TEPPOPU3MA, a TAKKE OCYIICCTBICHHBIX C LIENBIO COOJIIOJICHUS MPOYHMX TPEOOBAHUI
3aKOHOJaTeNbcTBa PA.

bank He HeceT OTBETCTBEHHOCTH 3a y6I)ITKI/I u ymep6, IMOHECEHHBIN KJ'II/ICHTOM, a TaKXE€ HECBOCBPECMCHHOC BBIINNOJIHCHUC
00513aTENBCTB B pe3ysbTaTe JEHCTBHI TOCYJapCTBEHHBIX OPTaHOB MM OOCTOSTEIHCTB HEMPEOAONUMOM CHJIbI, B TOM YHCIE
HETI0J1aJI0K 000pYIOBaHHS MITH COOsI CHCTEM AJIEKTPOCHAOKEHHSI.

B ciniyyae HemnarexxecnocoOHocTH Wi OaHkpoTcTBa KiveHra, a sl MHIMBUAYaIbHBIX MPEANPUHAMATENEH — TaKkKe B Clydae
CMEpPTH WM HeNeecrocoOOHOCTH, baHK He HeceT OTBETCTBEHHOCTH 3a OCYLIECTBICHHE OaHKOBCKUX OMNEPaLUil MK
npejiocTaBlieHne 0aHKOBCKHX YCIYT JI0 Te€X MOp, MOKa He MOJIYYHUT YBEIOMIICHHE O BBIIICIEPSYUCICHHBIX (paKTax, B TOM YUCIIE,
JOKyMEHTaJIbHOE TOATBepkaeHue. Ha crnemyrommii pabo4mii JieHb TOCHE TONYYSHUs HaJUIeKalIero yBenomieHus baHk
MIPUOCTAHABIMBAET OAHKOBCKHE OTIEPAIMU M MPEAOCTABICHHE YCIYT M0 CYeTaM J0 MPUOOpEeTeHHs: U 0(OPMIICHUSI TOTHOMOYHIA
Ha OCYILIECTBJICHHE OIEpalliii MPaBOMOYHBIMHU JIUIIaMu. [Ipiduem, B ciydae cMepTH KIHEHTA, SBISIONIET0OCS MHIUBUIYaIbHBIM
MpeIIpUHIMAaTEeNIeM, pacueT HEYCTOEK IpeKpallaeTcs, a HauWClIeHHe MPOLIEHTOB IMpoAoiDKaeTcs. baHK HMeeT mpaBo
MIPUOCTAHOBUTH OAHKOBCKUE ONEPALUH U YCIYTM M B TOM CiIydae, eciid HONy4ua HHpOopMaIuio o (akTax, NepeyrCICHHbIX B
HACTOSIIIIEM ITYHKTE, U3 APYTUX UCTOYHUKOB, KOTOPBIE IO MHEHUIO baHKa SBIAIOTCS TOCTOBEPHBIMH.

B mmxenepeuncieHHbIX cioy4yasx baHK BpaBe OTKIOHHTH (IIPUOCTAHOBUTH) BBHINMOJMHEHHE cAenku KimeHTta/mpemocTaBieHue

YyCIIyru, oTKka3aTb B YCTAHOBJICHUHN ITPABOBBIX OTHOILICHHH C KJ’IVIQHTOM, NPEKPATUTHh OTHOIICHUA WUJIW 3aKPBITh CYETA Knuenra B

OJHOCTOPOHHEM IIOPAJAKE B COOTBETCTBHMM C BHYTPCHHHMH IIPaBOBBIMU AaKTaMH banka (B TOM YHCIIC Tapn(baMn,

HeﬁCTByK)LL[MMM Ha HaHHbIﬁ M()MGHT) WJIN BPEMECHHO OrpaHUYUTH OICpallUy IO CYETaM J0 MPEAOCTAaBJICHUA NOIOJIHUTEIIbHBIX

JIOKyMEHTOB WJIM BBITIOTHEHUsI TpeboBanmii KireHToM ninm okoH4aHus Hautexarei nposepku Kinrenra bankowm:

1.40.1. B ciydasx, mpeaycMOTpeHHBIX 3aK0HOM PA «O 60pb0e mpoTHB OTMBIBAHUS JACHET U (PMHAHCUPOBAHUS TEPPOPU3IMAY H
HNPOYNMH TPEOOBAHMSIMHM 3aKOHOAATENbCTBA PA 1/Miin BHYTpEHHUX MPaBOBBIX aKTOB baHka

1.40.2. B cnyyae HeBbinonHeHus: KiineHToM 3aKoHHBIX TpeOoBaHuii baHka, B TOM 4mclie HEyIUiaThl 0053aTeNbcTB K baHKy B
CpPOKH, HapylIeHus Y CJIOBHH, HEIIPEAOCTABICHHS TPeOyEeMBIX CBEACHUH WIIM TOKYMEHTOB, MM €CIIN TPEIOCTABICHHBIE
CBEICHHMS OTIMYAIOTCS OT (hopMaTa (B TOM YHMCIIE II0 CONEPKAHMUIO), IPELYCMOTPEHHOTO THIIOBBIMH (popmaMu baHka

1.40.3. B ciyuasix, npenycMOTpeHHBIX Y cioBusiMu, Tapudamu v OTACTbHBIMU YCIOBUSIMUA

[Ipruem, baHKk He HeEceT OTBETCTBEHHOCTH 3a YOBITKH, TOHECEHHbIe KIMeHTOM B pe3ynpraTe ICWCTBHUI, yKa3aHHBIX B

HaCTOAIIEM ITYHKTE.

baHk MOkeT BBECTH OrpaHHYEHHs WM NPUMEHUTH 3ampeThl Ha OIEpaldy JIML, WMEIOIIUX OIpPENENICHHOS IPaXkKIaHCTBO
(perucTpanyIo) Wi pe3uIeHTCTBO, /WK B OTHOLICHWH OTJENBHBIX TPYIII JIMI Ha OCHOBaHHM TPeOOBaHMH 3aKOHOAATEIbCTBA
PA, mocranoBnenuit CoBera 6e3omacHoct OOH, HOpM MEXIyHapOIHOTO TpaBa, MEKIYHAPOIHBIX M WHOCTPAHHBIX CAHKITHIA,
B pe3yJbTaTe OAHOCTOPOHHUX 00s13aTenbeTB baHka, Mo TpeboBaHMIO KOppecnoH1eHTOB baHka Wiy 1o pemeHuro MpaBOMOYHOTO

OpraHa banka. B PE3YIbTATC YKA3aHHBIX OI‘paHI/I‘IeHI/Iﬁ bank moxer kak 3alpETUTH 060J'Iy)KI/IBaHI/Ie CYE€TOB U COTPYAHHUYIECTBO C
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1.42.

1.43.

1.44.

1.45.

1.46.

2.1.
2.2.

2.3.

2.4,

2.5.

2.6.

Knauenrom BOO6III€, TaK W BBECTU OrpaHHUYUCHUSA Ha psAd OTACIbHBIX YCIYyr (HaanMep, 3aIlpeT Ha BBIHyCK/O6CJ'Iy)KI/IBaHI/I€
MCKAYHAPOAHBIX IUIATCKHBIX KapT, OTIIPABKY W/WIn IMOTYYCHHUC MEIKAYHAPOAHBIX IMIEPEBOAOB 11O BAJIIOTHBIM C‘ICTaM).

KiueHT mMeeT mpaBO pacTOPTHYTH JTOTOBOp, 3aKIOYEHHBIH ¢ BaHkoMm (B TOM dHCIIe 3aKpHITh CUETa), B OMHOCTOPOHHEM
MOPSIZIKE, MPEIBAPUTEIFHO YBEIOMHB 00 3ToM bBaHK B MUCEMEHHOH ()OpMe W TIONHOCTBIO IMOTaCHB 3aJ0JKCHHOCTH TEpes
Bankom.

BaHk BIpaBe MPHOCTAHOBUTH WM MPEKPATHTh OCYIIECTBJICHHE OIEpaIldii B Mpolecce OaHKOBCKOIO OOCTY)XKHMBaHUSA 0e3
yBemomiieHuss KimeHTa winm OOOCHOBaHHS CBOETO PCIICHUSA, COOMIONAas TOPSIAOK W YCIOBHS, HPEAYCMOTPEHHBIC
3aKOHOJATEILCTBOM PA.

[paBoBbIC OTHOIICHHUS, HE IPEAYCMOTPEHHBIC HACTOSIIMMH Y CIOBHAMHE, perynupyroTcs Tapudamu, OTAenbHBIME YCIOBUIMH,
MPOYHUMH JIOKYMEHTAMH, YCTAaHABJIMBAIOIIMMH JOTOBOPHBIC OTHOLICHHS Mexay bankoMm u KiMEHTOM, M 3aKOHOAATENBCTBOM
PA, a ecnu BBIXOJIT 32 paMKH 3aKOHOAATeNnbCTBa PA, To 00bI4asMu ieioBoro odopora.

Criopsl M pasHOIIacHsl, BO3HHKamomme Mexay bankom u Kmuenrom, paspemarorcs B cymeOHoM mopsinke B Cyme oOriei
opucauKIM ropona EpeBaH, eciu WHOe He TmpenycMoTpeHo Mexay CTopoHaMHu WM MMIEPATUBHBIMH HOpMaMu
3aKkoHozareabcTBa PA.

B cnydae pa3HOuTeHHH MeXIy apMSHCKHMM U PYCCKMM TEKCTaMM HACTOSAIIMX Y CIOBUH NMPEANOYTEHHE OTAAETCS apMSHCKOM
BEPCHUH.

BankoBckmue cueTa
Hacrosiue Y cnoBus pacnpocTpaHsitoTes Ha Bee cueta Knuenra B banke, BHe 3aBUCIMOCTH OT BaJIIOTHI U BU/A CUETA.

bank orkpeiBaeTr it KiweHTa cyeTr Ha OCHOBaHMM 3asABKU (3asBKU-IOroBopa), odopmiecHHOW Ha Onanke banka wu
npeacTaBieHHO B baHk.

Texyme cuera MoryT ObITh OTKpBITHI B japamax PA, momnapax CIIA, eBpo, poccuiickux pyOunsix, IBednapckux (paHkax,
aHITIMHCKUX (YHTax CTEPIMHIOB, KaHAJICKUX JOJUIapax, SIOHCKUX MEHaX, aBCTPAIMICKUX Joiulapax, aupxamax OAD,
6e3nanaHOM 3010Te (999.9 npolbl), a TaKkKe B APYrod BalltoTe, KOTUpyeMoi baHkom.

[IpaBo Kinenta Ha pacriopsbkeHHe CpeACcTBaMH Ha CYETaX MOXKET ObITh ONpaHUYEHO JIMIIb B Clydae OJIOKHPOBAHUS CPEJCTB Ha
cyeTe WIM IMpeKpalleHus ONepalfii 1Mo cueTy B MOpAAKE, MPEIyCMOTPEHHOM 3aKOHONATeNbCTBOM PA, a Taxke B NPOYMX
Clly4asix, TPEeIyCMOTPEHHBIX JTOKYMEHTAMH, YCTAHABIMBAIOUIMMHU JOTOBOPHBIE OTHOIICHUS, 3aKOHOAATeNhCTBOM PA wn/umu
YcnoBusiMu.

BaHk MMeeT TpaBoO MO CBOEMY YCMOTPEHHIO MPHOCTAHOBUTH BO3MO)KHOCTh HCIIONB30BaHMs KIIMEHTOM cueTa W/Win CpEJCTB,
3aYMCIICHHBIX Ha CYET, Ha Cpok a0 120 mHel, a Taikke 0TKa3aTh B 3aYMCIICHUH MEPEBEICHHON CyMMBI Ha cueT Kimenra n/nmm
CIMCaTh CyMMY IIepeBOjia W INEPEeBECTH OOpAaTHO OTIPABHUTEINIO IepeBoia 0Oe3 MOMOTHUTEIbHBIX MHCTPYKIMH CO CTOPOHBI
Kawnenra, eciu:

2.5.1. Ectp mHdopMmamms mwin MOMO3PEHMS B TOM, UTO JICHE)KHBIE CPEJCTBA ObUIM MEPEBEACHBI WM 3aUMCICHBI HA CUET
Knmenra B pamkax cepuu TpaH3aKLUH, CBS3aHHBIX C BO3MOXKHBIM MOIIEHHMYECTBOM C KapTaMH, WJIH B paMKax
OT/IENIbHOM TTO0/I00HOM TpaH3aKIMH, WIN B OTYETaX MEXIYHaPOJHBIX IIATEKHBIX CHCTEM O MOIIEHHUYECKUX OMepanusIx
UMEIOTCS IaHHbIE, HICH TH(OUITMPYIOMHE MPOOIEMHYIO TPAH3AKIIHIO.

2.5.2. bask momyunn wmH(MOpMAIMio OT OaHKA-OTIPAaBUTENS W IMHCEMEHHOE TpeOOBaHME KBaTH(PUIIMPOBATH IMEPEBOJ Kak
MOIIIEHHUYECTBO 1 BEPHYTh CyMMY, IlepeBeieHHyI0 KimeHry.

2.5.3. TlepeBox cBsS3aH CO CHETKOW B KPHUNTOBAIIOTE, W/MIM CTOPOHOH CHEIKH SIBIISIETCSl JIMIO, 3aHUMAroIIeecs
JIEATENBHOCTBIO, CBI3aHHON C KPUITTOBAIIOTOM.

Ecnn nHOEe He mpemycMOTpeHO 3akoHozmaTenbcTBOM PA, YcmoBusivu minum cornameHueM Mexay CTOpOHaMH, MpH HATMYUH
JIOCTATOYHBIX CPEACTB Ha cuere KiMeHTa JaHHBIE CPEACTB BBIMICHIBAIOTCA CO CUETA B MOPSAKE MOCTYIUICHHUS IOpY4YeHUH
Knuenrta B bank (B kKaJleHOapHOH MOCIEI0BATENBHOCTH), KOTOPAsi ONPENENseTcsl OTASABHO JUI MOPYIEHHUH, TPEICTaBICHHBIX
Pa3IUYHBIMH crOcO0aMH (OTAENBHO ISl KaKAOW CHCTEMbI IUCTaHIMOHHOTO OOCITYKMBaHHS, W OTICIBHO JUI MOPY4YEHHH,
TIPE/ICTaBICHHBIX Ha TeppuTopun banka). [Ipu 5ToM, bank MOKeT M3MEHHUThL yKa3aHHYIO MOCIEI0BATEILHOCTD B 3aBUCHMOCTH

OT MPOrpaMMHO-TEXHUYICCKUX BO3MOXKHOCTEH OIICpaliMOHHBIX CHUCTEM banka m cucrembl BHYTPCHHUX yTBep)I(,HCHI/If/’I banka.
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2.7.
2.8.

2.9.
2.10.

2.11.
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2.13.
2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

IlocmenoBaTeIbHOCTE BEIITOJHCHHMS IpyHnIoBbIX HWJIX OAHOBPEMCHHO IPCACTABJICHHBIX HOpy‘lCHI/Iﬁ ONpEeACIACTCA baukom 110
CBOCMY YCMOTPECHHIO, €CJIN HE UMECTCA COrjiacus CTOpOH KacaTCJIbHO NPHUOPUTCTHOCTH BBIITOJIHCHU KaKoro-ianoo MOopy4cCHUs.

Bbank MNPUHUMACT TUIATCIKHBIC ITOPYICHUA Knuenra B TeueHne ONCpallMOHHbBIX YaCOB, ONPCACIICHHBIX Bankom.

Onepanuu KyIUTH-TIPOAAXKH WHOCTPAHHOM BAIIOTHI M OE3HAIMYHOrO 30JI0TA HA OCHOBAaHHHM 3asBKU KIIMEHTa OCYIIECTBISIOTCS
BaHkoM 1Mo 0OMEHHOMY Kypcy, ACHCTBYIOLIEMY HA MOMEHT HCIIOTHEHHS CIIENKH, HE3aBUCUMO OT MOMEHTA MONYUYCHUS 3asBKH.
BaHK MOKET OTKIIOHUTB 3asBKH Ha OOMEH BaJFOTHI M KYIUTIO-NIPOIAKy OS3HAIMYHOrO 30J10Ta, MOMy4YEeHHbIC B HEpaboUHe Yachl 1
B HepaOo4ne JTHH.

BaHK BBITIONHSAET IUTATEKHBIC TOPYUYCHHUS, TIpeIcTaBiieHHbIe KitmeHnToM, B coorBeTcTBHHE ¢ Tapudamu.
[TnarexxHOE IOpYYEHUE, MPEICTABICHHOE B baHK, TOMKHO OBITH:

2.10.1. Ha apMSHCKOM SI3bIKE — B Cllydae NEPEBONOB uYepe3 MECTHBIE IUIaTeXXHbIE CUCTEMBbl PecryOmuku ApMeHus, a INpu
HEOOXOANMOCTH — TaK)Ke Ha MHOCTPAHHOM SI3BIKE MIIM B MHOH (hopme, npuemiiemoid 1t CTOpoH,
2.10.2. Ha aHIIMICKOM SI3BIKE — B ClIydae MEX/YHapOIHBIX IIEPEBOJIOB, 32 UCKIIOYEHUEM IIEPEBOOB B POCCUICKHX PYOIIsiX, B

CJIyd4a€ KOTOPLIX MOPYYCHUEC JOJIPKHO OBITD MpPEACTAaBJICHO Ha PYCCKOM SA3BIKC.

IInaTexnoe MOpYUYCHUE, HEC aKLCITOBAHHOC bankom k KOHIY MATOro pa6oqero JHs I1I0CJIC JaThl, yKa3aHH0171 B IINIaTC)KHOM

NOpYUYCHUH, WIN OAThl IJIATCKA, aHHYJIUPYCTCA.

. Hanuunsie CpCACTBa 3aYUCIAIOTCA Ha CUCT B MOMCEHT IMPCACTABJICHHUSA CYMMBI. besnanuunbie Cp€aACTBa 3a4YUCIAIOTCA I1OCJIC

NPEJICTABIICHUS OATBEPKIAIOIINX TOKYMEHTOB OaHKOM-KOPPECIIOHICHTOM.
bank Beaer KilmeHTy Hanu4HbIE CPECTBA HA OCHOBAHUH 3asIBKU MOCIIEJHET0 B COOTBETCTBHH ¢ Tapudamu.

bank moxer peaoCTaBUTh KHHCHTy quOByIO KHI/I}KKy J11 OTACIABHBIX BHUJOB CUCTOB. BrinuceiBas YCK, K.]'II/IeHT JOJI?KEH

cobnroaTh npasuia banka:

2.14.1. Yexu, BbITUCAHHBIC HA TEPPUTOPUU APMEHUH, JODKHBI OBITH MpescTaBieHbl B bank k oruiate B Teuenue 10 ([ecsrs)
KaJICH/JIAPHBIX JTHEH [10CIe BHIIUCKH.

2.14.2. Yexwu, BbINMCAHHbBIE 32 TIpelesiaMu APMEHHH, JIOJDKHBI ObITh TIpeicTaBieHbl B baHk k oruiate B Teuenue 30 (Tpuauars)

KaJIeHAapHBIX JIHEH TIOCJI€ BBIITMCKH.

Bank BeimonHser mopydeHue KimeHTa TpM HAIMYMKM HA CYETE JOCTATOYHBIX CPEACTB, HE OOPEMCHCHHBIX IMPOUYUMH
00s13aTeILCTBAMU.

B cnydae nepeBoioB U3 Apyrux OaHKOB Ha OCHOBAHMH IUIATEXHBIX IOpYydeHUH KineHT yBenoMIiIseTcs 0 HOCTYIUICHUH CPENCTB
Ha CYeT MOCPEICTBOM BBIINCKH, KOTOpas NpeNoCTaBisAeTcs 4epe3 BBIOpaHHBIE CpEICTBA CBA3M C ykazaHHOW KimeHToM
MIEPHUOANYHOCTBIO.

Ecnu cuer KnnenTa B 1raTe)xHOM MOPYYEHUH, TIOTYIEHHOM OT IPYyroro 0aHka, 3aloJIHeH HETOYHO, OJIHAKO TIPOYNE PEKBU3HUTHI
Knuenra, B uyactHocTH, kon KimeHTa (MIeHTHU(PUKAIMOHHBIA KO, SIBJISIOIIMKCSA YacThIO HOMEpa cyeTa) yKa3aH BEPHO
(coBmanaer), 'y KnueHra ecTh TOJIBKO OJJMH CYET B BasltoTe NiepeBoyia B banke, bank nMeer npaBo 3a4MCIuTh CyMMY NEpeBOIa

Ha JaHHbBIN cueT KionenTa.
BaHK He HeCeT OTBETCTBEHHOCTH 3a:

2.18.1. yObITKH, mOHeceHHble KIMEHTOM BCIIENCTBHE HEBBIIONHEHHS IUIATEXKHOrO IopydeHus KimeHTa Mo npu4nHe
OTCYTCTBHS JOCTATOYHBIX CPE/ICTB Ha CUETE,

2.18.2. pacxonsl ¥ yOsITKH KiHeHTa, IOHECEHHBIE B pe3Y/IbTaTe OIIMOOYHBIX, ABYCMBICICHHBIX U PACIUIBIBYATHIX HHCTPYKIUI
Kimenra,

2.18.3. yorITKM 1 pacxonpl KimeHTa, NMOHECEHHBIE B pe3y/bTaTe 3alpoca JOMOJTHUTENBHOW HMH(OpMalmuu o ImepeBoie Ha
OCHOBaHMH NopydeHHs1 KimeHTa, mprocTaHOBICHNUS NTEPEBO/a, 3aMOPaKUBAHUS CYMMBI MJIM HEBBITOJIHEHHUS TIEPEBO/IA
O6ankoM OeHeduImapa i 6aHKOM-TIOCPETHUKOM.

Kiuent BmpaBe aHHYTHpOBAaThH TOAAHHOE IDIATEKHOE TOpydeHHe B cooTBeTcTBuM ¢ Tapupamu banka. bank He Hecer

OTBETCTBEHHOCTH 32 BO3BPAT CPEJCTB B CIydae, €CIIM IepeBECHHAs CyMMa y)Ke cricana u3 banka.

bank mmeer mpaBo cnmcaTh CyMMy 3aJolbkeHHOCTH KnmeHTa k baHKy, B TOM 4uClie CyMMy KOMHCCHUH, IMPEAyCMOTPEHHBIX
Tapudamu banka, a Taroke pacxonoB banka B cBsi3u ¢ BBINONHEHHEM nopydenuii Kimenta, co cueroB Knmenra B banke, B Tom

YHUCJIE BaJTIOTHBIX, B TIIOPAAKE II€PBOOUYCPECOAHOCTH 0e3 JOIIOJIHUTCJIIBHBIX I/IHCprKIII/Iﬁ CO CTOPOHBI Kimnenra B
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2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

2.27.

2.28.

2.29.

2.30.

3.2.

BANK

MOCTIEI0BATENBHOCTH, onpeaeneHHoil bankoM. IIpu 3ToM, ecnu Ha TekymieM JpaMoBoM cueTe KineHTa HeoCTaTOuHO CPeICTB
JUISL TIOTAIIEHHs CYIIECTBYIOIINX O00S3aTEIbCTB, CyMMa CHadajla CIIMCHIBAETCS C TEKYIIMX MM COeperaTtenbHBIX CUYETOB
Knuenra B banke (B ToM umcie B Ipyroi BalioTe), a B CIydae OTCYTCTBHS CPEACTB Ha HUX - C JAPYTHX KapTOYHBIX CUETOB
Knmenra (B ToM 4mcne B Ipyrux BajroTax).

Bbank BIIpaBe H€6€TOBaTL cuer Kimenra 06e3 JOITIOJITHUTCIIbHBIX I/IHCprKIII/Iﬁ HNOCICAHCTO Ha OCHOBAaHWUM JOIOBOPOB,
3aKJIFOYCHHBIX C KJ'II/IeHTOM, peHICHU Cyla WIN B ClIydasaX, MPpEeAYyCMOTPCHHBIX 3aKOHOM/ Y CIIOBUSIMH.

Bank BrpaBe 0e3 JOMONHUTENBHBIX MHCTPYKIUH KimenTa cmucatk co cuera KimeHTta cpencTsa, OIMMOOYHO 3a4KCIICHHBIC Ha
CYeT B pe3yybTaTe MPOTPAMMHBIX HEIOJAJ0K, YCIIOBEYCCKOrO M TPOYUX (PaKTOPOB, a TAKXKE B Pe3yIbTaTe HETOYHOCTEH,
YIYIIEHUHA WX COBIAJCHUSI TAHHBIX TIOTyJdaTens.

Bank mMeer mpaBo cmucath co cueta KimeHTa cyMMy HAJOTrOB Oe3 MpeaBapUTEIbHOro yBemomiieHus KiMeHTa B Ciydasx,
MPENYCMOTPEHHBIX 3aKOHOJATENHLCTBOM PA.

Ha cuera Knuenra B banke MOryT HauuCISITBCS MPOIEHTHI, €CIM 3TO mpeaycMoTpeHo Tapudamu. HauuciaeHHble mpoIeHTHI
BBITTAYHMBAIOTCS B apMSAHCKHUX JpaMax WM B BaJltoTe cuera no xenaHuio Knuenra. Ecnun KnueHT jxenaer moiydats MpOLEHTHI,
HAaYMCJIEHHbIE Ha cYeTa B MHOCTPAHHOM BamoTe B JApaMax PA, koHBepTalus NpOIEHTOB B JIpaMbl PA mpousBogurcs 1o
cpenHeMy OOMEHHOMY KypCy, cpOpPMHUPOBABIIEMYCs Ha BAJIFOTHOM PBIHKE B JIHb ILIATEXkKa.

Ha 006e311ueHHOM METaJUIMUECKOM cdeTe B 30J0T€ BEAETCs ydeT Oe3HalIMYHOro (HeMaTepHaJIbHOro) 30JI0Ta ¢ 0003HAUEHHEM
TOJIBKO IPOOBI U Beca 30J10Ta, 0e3 yKa3aHWsl MHANBHYaIbHBIX MPU3HAKOB. METaJUIM4eCcKUi CYET B 30JI0T€ MOXKET ObITh OTKPBIT
TOJIBKO JIs 30J10Ta IPoObI 999,9, yder kKoToporo BeieTcs 1Mo 0anaHCOBOI CTOMMOCTH, BBIpa)KEHHOH B Jipamax PA mo y4yerHoi
cronMocTH, o0bsiBieHHoi LI PA, npuyem Bec 30510Ta yunThiBaeTcs ¢ TouHOCTHIO 10 0,01 rpamma.

O6cnyXHBaHHE METAIUINYECKHUX CYETOB B 30J10TE BKIIIOYACT:

2.26.1. 3auucnenune Oe3HATMYHOTO (HEMATEpHAIbHOI0) 30J0Ta Ha CUET B pe3ysibTaTe MpHOOpeTeHHs 30ii0Ta y baHka 1o 1eHe,
KoTupyemoii bankoM, uinu nepeBojia ¢ APYrux 00E3TMUEHHBIX METAJUTHUECKUX cueToB KiTMeHTa Mt TPEeThUX JIHIL;

2.26.2. Criucanue Oe3HaIMYHOrO (HEMAaTepHajbHOrO) 30J0Ta CO cyeTra B pe3ylbTare MpOoAaxH 30j10Ta baHKy 1o 1ieHe,
KoTHpyeMoil bankoM, win nepeBofa Ha Apyrue o0e3InueHHbIe MeTa/uIndecKe cuera KnnenTa win TpeTbux JIui;

2.26.3. be3HannuHy0 KyIUIIO-TIPOJAXKy 30J10Ta HA OCHOBaHMHU mNopydeHus KileHTa ¢ yka3aHHMeM CYIIECTBEHHBIX YCIJIOBHIM
c/ienKkH (IIeHbI, CPOKa BBIIIOJTHEHUS U Beca);

2.26.4. Ciiucanue B 0€3aKLENTHOM IMOPSJKE BO HCIONHEHHE o0s3arenbcTB KiMeHTa K TPeTbUM JIMLAM B CIIyYasix,

HpeyCMOTPEHHBIX BHYTPEHHUMHU IIPaBOBBIMU akTaMy baHka WM 3aKOHOJATEIbCTBOM.

OGCJ’I}’)KI/IBaHI/Ie 00€3TMYEHHBIX METAININIECKUX CUETOB B 30JI0TE HE BKIIOYAET perucTpanuro mmpasa COOCTBEHHOCTH Ha 30JI0TO
W XpaHEHUE 30J10Ta.

bank mpemocraBisier KimeHTY BBIIHCKY CIIOCOOOM, HPEIYCMOTPEHHBIM 3aKOHOAATENECTBOM PA W/WiM mpenBapUTEIbHO
coriacoBaHHbIM ¢ KieHTOM, ¢ 3apaHee OroBOPEHHOMN/IPEeyCMOTPEHHON 3aKOHOaTeNIbCTBOM PA meproquyHOCThIO. Bhinncka
CO CYETOB HE OTIPABIIAETCA B CIydasx, IPENyCMOTPEHHBIX 3aKOHOJATENLCTBOM PA.

Ecmm KimmeHT jxemaeT MOMYYHWTH BBIIHCKY CO CU€Ta B JApyroe BpeMs, baHkK o0s3aH mpemocTaBUTh BBHIMUCKY KimeHTy mo
TpeOOBaHHMIO MTOCIIETHEr0 B TEUEHUE 5 THEH, MPUYEM B 9TOM CiIydae B3UMaeTcsd KOMHCCHS, npenycMorpenHas Tapudamu.

OTtcyTcTBHE BO3paXKEHHH IO TOBOXY BBIMUCKK co cTopoHBI Kimenrta B Tedenue 30 (Tpuamats) AHE# mocie JaThl BHITACKA
cuntaercs cornacueM KimeHra ¢ ykasaHHo#W uH(popmaiueil. Bozpaxenus, monaydeHHbie baHkoM B MHCbMEHHOW (opme B
TeYeHHe WIH IOCNie YKa3aHHOro IEepHoJa, pemarTcs baHkoM B Mopsake, NpeayCMOTPEHHOM 3aKOHONATeIbcTBOM PA w/wmm
BHYTPEHHUMH NPaBOBBIMHU akTamMu baHka.

JAuCcTAaHIMOHHOEe 00CTyKUBaHHe

Bank mpemocraBmser (obecneumBaer mocTym) KIMEHTY COOTBETCTBYIOIIYIO CHCTEMY AWCTAHIIMOHHOTO OOCTY)KHBaHUS Ha
OCHOBAaHMHU 3asBKU (3asABKU-IOroBOpa), odopmienHorr Kimenrtom Ha Onanke banka. B KoHTekcTe HacToAmmx Y CIOBHA
CHCTEMaMH IHCTAaHIIMOHHOTO OOCTY)KMBaHUS SIBISAIOTCA YCIyTH TenedoHHOTo OaHKWHTa, WHTEPHET/MOoOailn-OaHKMHTA W
cucrema «bank-KiaueHnr.

Vcnopus mpovYnx O6HI€,Z[OCTyHHLIX JAUCTAHIIUOHHBIX YCIIYT', HC NPECAYCMOTPCHHbIX HACTOAIINMU YCHOBI/IXMI/I, ONpCACIAIOTCA U

myONMUKyIOTCs: baHkOM OTneNnpHO B cpesie, MPeIyCMOTPEHHON Ul TAaHHBIX YCIyT. BBINOMHEHHe Kakoro-nmbo AeHCTBUS Ui
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3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

BANK

TOro, 4TOOLI BOCIIOJIL30BATHLCS YCHyFOﬁ, WA TPUHATHUC YCJ'IOBI/Iﬁ CHOCO6OM, IpEeaAyCMOTPCHHBIM  JIL COOTBGTCTByIOHIeﬁ
CHUCTEMBI, ABJIACTCA aKIICIITOM YCHOBI/Iﬁ JAHHBIX YCJIYT.

3a mpeaoCTaBJICHUC CUCTEMbI JUCTAHIIUOHHOI'O 06CJ'Iy)KI/IBaHI/I$I 1 OCYHICCTBJICHUC or[epaum‘/'l " OKazaHUC YCJIYI' TOCPEACTBOM
CHUCTEMBI C KIIMCHTA B3UMACTCH IJIaTa B pa3Mepe, NpEAyCMOTPEHHOM TapI/I(i)aMI/I.

Bank moxer YCTAaHOBUTL OI'paHUYCHUSA HAa CYMMY, KOJHUYCCTBO UM IIPOYHUC anI/I6yTI>I or[epaum‘/'l JJIA Ka)KI[Oﬁ CHUCTEMBbI
JUCTAaHIITMOHHOI'O OaHKMHTA.

Z[J'IH O6CJ'IY)KI/IBaHI/I$I MOCPEACTBOM CUCTEMBI JUCTAHIIMOHHOT'O Oaukunra Kmouent JOJIDKCH UMCTh HeO6XOI[I/IMI>Ie IIpOorpaMMHO-
armapaTHbIC CPEACTBA, KOTOPBIC, B 3aBUCUMOCTH OT TUIIA CUCTCMbI, MOT'yT OBITE IpeaOCTaBJICHBI Bankom. OTBETCTBEHHOCTH 3a
an06peTeHHe " OIUIaTy UHTCPHET-TOAKIIOYCHUA, KOMHBIOTepHOfI TEXHUKHU U CPCACTB TCIICKOMM YHUKAIIUH, HeOGXOZ[I/IMHX JJIA
HUCIIOJIB30BaHUA CUCTEMBI JTUCTAHIIMOHHOI'O O6CJ'Iy)KI/IBaHI/I$I, HeceT KineHr.

Jnst kakaoi cHuCTeMBbl UCTaHIMOHHOTO OaHKWHra baHK ycTaHaBIMBaeT OTHEIBHBIA MOPANOK HACHTH(UKAIMKA U
ayTeHTH(UKAIMN KIMEHTa C WCIOJIb30BAaHHEM OTAEIBHBIX CpPENCTB. baHK MMeeT mpaBo B J1000O€ BpEMsl YXKECTOUHUTH WU
CMSTYUTHh TOPSINOK wuaeHTH(uKaimu KineHra, 3aMeHHTh WIM TIOTpeOOBaTh OOpaTHO CpeAcTBa WISHTH(QUKAMKA U
ayTeHTH(UKAIMH, TPEAOCTaBICHHBIE C ATOH 1esbio KieHry.

Knuent o6s13an obecrieunts 6e3onacHoe xpanenue [10 1i1s cucteMbl ANCTAaHIMOHHOTO OaHKHWHTA U CPEJCTB UASHTU(DHUKALINK U
ayrenTH(dukanmu KiueHra, He MPeaoCTaBlIsATh UX WIH JOCTYI K HUM TPeThUM JinaMm. OTBETCTBEHHOCTh 32 YOBITKH M MTOTEPH,
noHecennsle KimeHroM, baHkoM W/WiM TpeThMMH JIMIIAMH B pe3yibTaTe YTepH JAHHBIX CPEICTB MM  HX
NpeIOCTaBIICHU S/ pa3TilallieHus TPETbUM JIUIaM, HeceT KiueHr.

KimeHr 00s13aH He3aMeTUTENBHO yBeToMUTh bank 00 yrepe 10 u cpeacts unentudukanym u ayrenrudukannu Kiuenra, nx
IpeoCTaBIeHUN/Pa3TallleHuy TPETHUM JMIaM MM TOZO0HOH yrpose.

bank umeer IpaBO B OAHOCTOPOHHEM IOPAAKE MPHUOCTAHOBUTHL BO3MOKHOCTH HMCIOJIB30BAHUA CHUCTEMbI IUCTAHIIMOHHOI'O
6aHKI/IHFa JIA KHHCHTa, €CJIM MMECT IMOJO3PCHHA B HC3aKOHHOM HCHOJB30BAHUHU CHUCTEMbI AJUCTAHIIMOHHOI'O 6aHKI/IHFa,
HapyLIEHUH CPEACTB 0E30IIaCHOCTH, Yrpo3¢ MOIICHHUYECTBA.

bank ycranaBnmBaeT 4yachl oOciayxuBaHHS KimeHTa depe3 IUCTaHIMOHHBIE CHUCTEMbI OOCTYXKHBaHHMSA M pa3MelaeT B
COOTBETCTBYIOIIEH CUCTEME WU Ha OpHULIMATIbLHOM caiite baHka.

bank BeIonHsET mopydeHue (3asBKy), MpeAcTaBiieHHOe KIMEHTOM Mo MUCTaHIMOHHOMY KaHaldy OOCTY)KHMBaHHMS, TOCIIe
uaeHrudukanuu Kivenra B nopsijike, mpeaycMOTPEHHOM JUIsl TJaHHOW CUCTEMbI IMCTAaHIIMOHHOTO 00CITY)KUBaHHUSI.

KimeHT HeceT OTBETCTBEHHOCTH 32 TOYHOCTH M ITOJHOLICHHOCThH 3aIlONHEHHs MOpYdYeHUs (3asBKU), MHGOPMAIMU U MPOYNX
JOKyMEHTOB, IIPE/ICTAaBIECHHBIX B baHK dyepe3 cCUCTeMy AUCTAaHIIMOHHOTO O0CITYKHBAHUSL.

baHK MOMET OTKIOHHTH WJIM HE BBINOJIHUTL IOPYYEHHE (3asBKY), NIPeACTaBIeHHOe KIIMEHTOM 10 CHCTEME JIUCTAHIMOHHOIO
00CITy)KUBaHHUS:

3.13.1. ecnmu HeBO3MOXHO wuAeHTH(UIMPOBaTh KimeHTa HamexampM o0pa3oMm, WiIM eclid baHKk coMHeBaercsi B
uneHTrUKany KitmeHTa mwin mogo3peBaeTr He3aKOHHOE HCIOJIb30BAHUE CHCTEMBI IUCTAHIIMOHHOTO 00CITyKHBAaHHS,

3.13.2. ecnu wH}OpMALMA W PEKBU3HTHI, YKa3aHHBIE B MOPYYEHHH, SIBISIOTCS HETONHOLEHHBIMH WA HE COOTBETCTBYIOT
TpeboBanusM banka,

3.13.3. B Opyrux ciry4asix, IpeaycMOTpeHHBIX Y cinoBusiMu, Tapudamu i OTAEIbHBIMA YCIOBUSMU.
Ycayra «Tenedgon-bank»

3.14.1. VYcnyra «Tenedon-baHk» — 3T0 crcTeMa AMCTAHIIMOHHOIO OOCITY)KHBAaHHUSI MOCPEACTBOM Tene(OHHOM cBs3u. baHk
npenocTaBisieT KimeHTy 3apanee coriiacoBaHHBIN BapuaHT yernyru « Temedon-banky.

3.14.2. YcrHoe noaTBepxkacHUE, naHHOE baHKy ¢ ucnonb3oBaHueM mapois yenyrd «Tenedon-bank», cuutaercsi OCHOBaHHEM
Jutst obciyxuBanust KiireHTa B mopsiike, MpeaycMOTPEHHOM Y CITOBHSIMHL.

3.14.3. KnueHT HeceT OTBETCTBEHHOCTH 3a BBINOJHEHHE 3asABKH, INPEACTABICHHOH C WCIOJIb30BAHHEM Iapoisl YCIyrd
«Tenedon-bank», 1 3a Bce BHITEKAIOIINE U3 3TOTO PHCKU U MOTEPH.

3.14.4. bauk npenocraBnsier Kimenty maponb (komoBoe cinoBo) yenyru «Tenedon-banky, ornpaBuB SMS-cooOlieHrne Ha

HOMCD, yKaBaHHBIﬁ Knuenrom. Ha ocHOBanuM muCHEMEHHOTO 3asBicHHsA KimeHTa 1o KelraHuio NOCJICAHCTO NapOoJIb
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3.15.

3.14.5.

3.14.6.

3.14.7.

3.14.8.

3.14.9.

3.14.10.

3.14.11.

Ycayra

3.15.1.

3.15.2.

3.15.3.

3.15.4.

3.15.5.

3.15.6.

3.15.7.

3.15.8.

3.15.9.

BANK

MOXeT OBbITh U3MEHEH M oTnpasiieH KimeHTy B BHe HOBOI'O COOOIIEHUS Ha HOMep, ykasaHHbIH Kmuentom. [apois
cucteMsl «TenedoH-baHk» sBIIsiETCs] CeKpeTHOH HH(opManuel, B TOM Yucie A1 COTPYIHUKOB banka.

KnmeHnt He mMeerT mpaBa NIpeNOCTaBIATh WIM PacKpblBaTh Mapoib TPETBUM JIMIIaM M 00s3aH HE3aMEIIUTEIILHO
yBeOMHUTh BaHK B ciydae pacKpbITHS HapoJisi TPETHUM JIMIAM /WK ero yrepu. baHK He HEceT OTBETCTBEHHOCTH 32
ymep0 u yObITKH, IOHeceHHble KitmeHTOM B pesyibraTe npenocTaBieHust KIMeHTy yciayr mocpeicTBOM Telle)OHHOM
CBSI3H, BHE 3aBUCHMOCTH OT TOTO, OBLT I baHK OcBeOMIIEH O BO3MOKHOCTH TOAOOHBIX YOBITKOB M MOTEPb.

Uro0bI BOCIIONB30BATHCSI OAHKOBCKUMH YCIIyraMu rocpencTBoM kaHana «Tenedon-bank» KineHT nomkeH Mo3BOHHTH
o Homepy banka (+374 10) 56 11 11.

Bank BmpaBe cBszathcs ¢ KimeHTOM 10 Kakomy-InOO W3 3aperucTpupoBaHHBIX B baHke HOMeEpoB B mporiecce
obcnyxuBanusi B (opmare «Tenedon-bank» Ui TOMOTHUTENHHOTO MOATBEPXKACHHS CAEIKH WINM TOTPeOOBaTh OT
Kirenra ocyimecTBUTh 3BOHOK ¢ HOMEpa, 3aperucTpupoBanHoro B banke.

Bank Onokupyer ycnyry «Temedon-bank» wim cHuMaeT OJIOKHPOBKY Ha OCHOBAaHWHM TMCHbMEHHOHW 3asBKH,
npencraBieHHoi Kinuenrom B baHk.

B ciydae cormacoBaHus CIENKHU 1O KyIUIe-NPOJake BATIOTHI MO TenedoHy KimeHT 00s3aH COBEPIIUTH CHENKY B TOT
e pabouuii IeHb, KOrIa OBUTH COTJIAaCOBAaHBI 00BbEM CHICIKH U OOMEHHBIN KYypC.

Bank mmeer mpaBo B OJHOCTOPOHHEM MOPSAKE OTKA3aThCsl OT BBIMOJHEHUS CIENKW MO KOHBEPTAIMH BAJNIOTHl Ha
NpeIBApPUTENBHO COTJIACOBAHHBIX YCIOBHSX, eciii KIIMEHT He COBEpLIMII CAENKY B TOT e pabouunii IeHb WM HapyILIHI
KaKoe-100 M3 COrNIACOBaHHBIX YCIOBHH (00beM 1 OOMEHHBIH KypC) CIENKH.

baHk nMeer npaBo B3bICKaTh co cyeToB KineHTa HeycTolKy B pazMepe 2 (/IBa) MpoieHTOB 0T 00beMa KOHBEPCHOHHOMN
caenky, eciau KiMEHT OTKa3ajcsl OT BBITOIHCHHUS CACAKHA B TOT K€ paOOYMii JeHb WM HAPYIIWI Kakoe-TH0Oo W3
ycioBHid (00beM U 0OMEHHBIH KypC) CIIENIKH, COrNIaCOBaHHBIX 1Mo Tenedony. Cymma, noasexaiias ymiare, B3UMaeTcs ¢
TE€X CUECTOB K.]'II/ICHTa, IO KOTOPbIM Cd)OpMPIpOBaJ'[aCI) 3aJ0JDKEHHOCTh, a4 IPU OTCYTCTBUM AOCTAaTOYHBIX CPEIACTB Ha
JaHHBIX cyeTax — ¢ mpouux cyetoB Knuenrta B banke, mpuuem KOHBepTaIys BaIOTHI OCYLIECTBIsIETCS MO Kypey banka

Ha JTaHHBI MOMEHT.
«HHTepHeT/M00AIT-0aHKUHID

«HTepHeT/M00aiiI-0aHKUHI» — 3TO CHCTeMa IHMCTAHIIMOHHOTO OOCIY)KUBaHUS, (YHKIHMOHHUpYIOIIas Ha 0ase
UHTEepHeT-Opay3epa Wi MOOWIBHOrO npuiokeHus (nanee «Crcremay), MocpeiCTBOM KOTOPO MOT'YT TPEICTaBISATHCS
3assBKM M MHCTPYKIMH, COOTBETCTBYIOIIME pEKBM3MTaM W TpeOoBaHusM baHka, B pa3mepe U B MOpSIKE,
npenycMorpeHHoM Tapudamu, Y cnoBusmu, OTIEIbHBIMU YCIOBUSIMH WIK onpesieieHHoM B Cucreme.

baHk mMeeT mpaBO YCTAaHOBHTH ONPEAEICHHbIC OpAaHUYEHUS W/WIU JTUMUTHI HA OTJElbHbIe OAaHKOBCKHE YCIYTH U
orepauuu 6e3 yBepomiieHus KireHTa, B TOM YHCII€ OTKJIIOHUTH BBHITIONIHEHHUE ONEPaliy, IIPU BO3MOXKHOCTH Pa3MECTHB
COOTBETCTBYIOIYIO HH(popMmanuio B Cucreme.

OtnenbHble BHIbI OAHKOBCKUX YCIYr U ONEpalyid, mpeaycMoTrpeHHble CHUCTEMOM, MOryT ObITh HEAOCTYIHBIMH B
cirydae ucnonb3oBanusi CHCTEMBI TIOCPEICTBOM MOOWIBHOTO TpHiIoKeHus win HrepHeT-0pay3sepa.

Hns ucrions3oBanust Cucremsl bank mpenoctaBmsier KimeHTy cpencTBa MaeHTHOWKANNN W ayTEHTH(DHUKAINU JUIS
nocryma B Cucremy.

KiueHT HeceT OTBETCTBEHHOCTh 3a TEXHHYECKHE, OIEPAIlMOHHBIE W TPOYMEe BO3MOXKHBIE PHCKH, CBSI3aHHBIE C
sKkcrutyatarpied CHCTeMBI, a Takke 3a XpaHEHHWE CPEACTB HMIACHTH(PHKANWU W ayTeHTU(QUKAIMH C COONIOICHHEM
KOH(HUIEHIIMATHHOCTH.

Kiuent o0s13aH npeanpuHITh BCe MEpPHI U 00eCIIedeHNsI COXPAaHHOCTH YCTPOHCTBA, TeHEPUPYIOMIETO OIXHOPA30BHIi
TIapOJIb, MOOWIIHPHOT O TPIITIOKEHUS IS focTyma K CHcTeMe U X HelPeAOCTaBICHHUS TPETHIM JIUIIAM.

KimenT 00s3aH He3aMeIIUTENEHO YBEIOMUTh baHK B ciTydae yrepu CpeACTB MICHTU(DUKAIINH ¥ ayTeHTHPHUKAINN TS
moctyna kK CucTeMe, TeXHHYECKHX CpEACTB I UCIONB30BaHUS CHCTEMBI, MOOWIBHOTO TPHIIOKEHHUS WIH ECIH
KiuenTy cTano W3BeCTHO O MOIXYYEHUH JOCTYIA K HUM TPETHIMH JTHIIAMHU.

Kmuent nasHauaer momp3oBateneil (mamee «llomp3oBaTenmy»), MMEIOMMX IPaBO IMONB30BaTbesi CHCTEMOW, W HX
YCIIOBHBIE MMEHA UIA TMONydeHHs mocTyna K CucteMe, 3aloiHHB COOTBETCTBYIOmMK OmaHk banka. KimeHt moxer
Ha3Ha4UThL Oosee omHoro Ilomp3oBaTers.

Knuent onpenensier kpyr nonHomounii [lonb3oBaTesns B COOTBETCTBYIOIIEH 3asiBKe.
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3.15.10.

3.15.11.

3.15.12.

3.15.13.
3.15.14.

3.15.15.

3.15.16.

3.15.17.

3.15.18.

3.16. Ycayra
3.16.1.

3.16.2.
3.16.3.

3.16.4.

BANK

OTBETCTBEHHOCTH 3a BCE CIEJKH, ocymiecTBieHHbIe [lonb3oBarenssmu B CucreMe, W 3a BCE BBITEKAIOIINE M3 ITOr'O

yOBITKH 1 ToTepu HeceT KimeHt.

Kinent nmonnuceiBaer (moarsepkaaet) nopydeHus: B CucreMe 3JIeKTPOHHBIM CIIOCOOOM, BBEISI OHOPA30BBIN Mapoib,

SIBIISTFOILIMIACS] aHAJIOTOM COOCTBEHHOpYYHOH nozmucy KireHTa n 00s3aTeNIbHBIM 1 TIOCTaTOYHBIM ycioBHeM it banka

JUISL TOTrO, 4TOOBI CUMTAaTh NopydeHne KimeHTa 3aBepeHHBIM HAUISKAIIUM O0pa3oM M CO3JAloUIMM IpaBa M

00s13aTeNbCTBA, IPEIYCMOTPEHHBIE Y CIIOBUSIMU.

KireHT reHepupyeT OJHOpa3OBbIH HapOJb, WCIOIB3YEMBIH Ul 3JIEKTPOHHOH moinucu (BepuduKaimm) mopydeHus

Knuenta B Cucreme, UCHONb3ys HpeNoCTaBIeHHOe BaHKOM cpencTBO, IeHepUpyollee OIHOpPa3OBbIE MApONIH, WIU

MOOMJIBHOE NPUIIOXKEHUE, KOoTopoe KIIMEeHT MOXKeT 3arpy3uTh U aKTHBUPOBATH C IOMOIIBIO COOTBETCTBYIOLIETO KIII0Ya,

MIPeI0CTaBIeHHOr0 baHKoM.

KireHT MOXeT y3HaTh X0/ BHIIIOJTHEHHS IOPYUYEHNS, CIIes 32 U3MEHEHNEM cTaTyca rnopydenus B Cucreme.

Ecnmu oroOpakeHHBI craTyc mopydeHus, ormnpasieHHoro Iloms3oBarenem B bank mo Cucreme, ykasbIBaeT, 4ToO

NIOpy4YeHHE HaXOJHUTCSl B MPOLIECCE BBIMOJIHEHHUS, 9TO HE TapaHTHUPYET, YTO MOpYyYeHHE OJAHO3HAYHO ObUTO WIM Oyner

BeIMONIHEHO bankom. Ilopydenue cuurtaercss BBIIOJIHEHHBIM C MOMeEHTa, Korjma Ilomp3oBarens mosydaer

MO/ITBEPIK/ICHNE BBHINOJIHEHHSI IOPYUEHHS Yepe3 OTOOpaKeHNe COOTBETCTBYIONIEro craryca B Cucreme.

3a mpenocraBineHne KiMeHTy HOBOro yCTpOHCTBA, I'€HEPUPYIOLIEIO OXHOPA3OBBIC MApONU, WIH IIPEJOCTaBICHUE

KII04a A1 MOOMJIBHOTO HPHIOXKEHUS, TEHEPUPYIOIIEro OJHOPA30Bble IApOiM, a TAKXKe 3a 3aMEHy YCTpOUCTBa,

TeHEPHUPYIOILIEro OHOPA30BbIE MApOJH, B CIydae yTepu HIIM MOBpeXIeHus nocienHero bank B3umaer ¢ Knuenra

KOMHCCHIO B pa3Mepe U B TIOpsi/IKe, MpeaycMoTpeHHoM Tapudamu.

[Tonk3oBaTens HECET OTBETCTBEHHOCTh 32 TOYHOCTh M IIEJIOCTHOCTH IIOPYYEHWI, OTIpaBieHHbIX B baHk uepe3

Cucremy, u 00s13aH 00eCIIEUUTh, YTOOBI IOPYUEHUE OTPAXKAIO CBOIO KOHEUHYIO LENb.

baHK He HeceT OTBETCTBEHHOCTH 3a:

3.15.17.1. 3a ymep06 u yObITKH, TOHeceHHble KiMeHTOM BCIENCTBUE TPaH3aKIMH, OCYIIECTBICHHBIX C HapylIEeHHUEM
HpaBuI U TpeOOBaHUH, NPEIYCMOTPEHHBIX Y CIIOBHSAMH, IPaBUII O€30MAaCHOr0 MCIOib30BaHud CHUCTEMBI, B
pe3yabTaTe NPEAOCTaBIEHHMSA CPEACTB HIACHTU(GUKAIMM W ayTeHTHQUKauuM aif Joctyna B Cucremy
TPETbMM JIML@AM WIM TONYy4eHHs HMH(QOPMALlMd O HHUX TPETbHMH JIMIAMM, B pe3yibTaTe IOpy4YeHHH,
IpPEICTaBICHHBIX B baHK C HCHONB30BAHMEM YKa3aHHBIX CPEICTB M BBIIOJNHEHHBIX baHKOM, BHe
3aBUCUMOCTH OT TOr0, ObUT 11 baHK 0CBEIOMIIEH O BO3MOXHOCTH IOZOOHOr0 yiepba u yOBITKOB, WIH HET;

3.15.17.2. yObITKH, TIOHECeHHbIe KIMEHTOM BCIICICTBME HEBBINIOJIHEHUS TOpyYeHHss baHKOM 10 TpUYUHE
HETPaBWJIBHOTO 3aIlOJHEHUs MOpydeHMs/3asBKkM KiHMeHTOM, B MNpoYMX CiydasxX, IPerLyCMOTPEHHBIX
YcaoBusamu,

Bank mmeer mpaBo B OZHOCTOPOHHEM IIOpsiAKe O€3BO3ME3NHO MpeKpaTHTh oOciyxuBanue Kimenta mo Cucreme u

npekpatuth goctyn Kinmenta x Cucreme Ha HEONpENENeHHBIH CPOK BO BpeMs paboT MO YCTPAHEHUIO TEXHUYECKUX

HETIONAA0K, IPEMATCTBYIOIINX UCIONB30BaHNI0 CHCTEMBI, WM OOHOBJIEHHIO HWIIH 3aMeHe MPOrpaMMHOI0 00ecIeUeHH

Cucrembl, a TakKe BO BpeMs IPOUYMX IUIAHOBBIX TEXHHYECKHX paboT. BaHK HE HeceT OTBETCTBEHHOCTH 3a yIepo,

MOHECEHHBIN KIIMEeHTOM B CllyyasiX, yKa3aHHbIX B HACTOSIIEM ITyHKTE.
«bank-Kimmenm»

VYenyra «bank-KimmeHT» — 3T0 crucTeMa TUCTaHIMOHHOTO OOCTY)KMBaHHMS, (QYHKIMOHMPYIOIIAs Ha 0a3e MporpaMMHO-
annapaTHbIX cpencTB (maiee cucteMa «baHk-KimeHT»), OCpeACcTBOM KOTOPOH MOTYT OCYIIECTBIATBHCS ONEPALH U
MIPEAOCTABIATECS YCIYTH, AOCTymHble B cucteMe «bank-Knment», B pasmepe U B HOpSAKE, MPELyCMOTPEHHOM
Tapudamu, YciaoBusamu, OTAETBHBIMH YCIOBHSIMHA WM ONPENEICHHOM MUl JAHHOM CHCTEMbl IUCTAHIMOHHOTO
OOCITY>KUBAHHUS.

Cucrema «bank-KimeHT» cOCTOMT U3 IEHTPAIBHOT0 a00OHEHTCKOT0 ITyHKTa baHka 1 aboHeHTCKuX MyHKTOB KineHrTa.
AboneHTckuil MyHKT KiMeHTa COCTOMT M3 MEPCOHAIBHOTO KOMIIBIOTEPA, MMEIOIIEro JOCTYI K CETH, CTaHAApPTHOU
CHCTEMBI U IPOrPAMMHOT0 00ECIIEUEHNS 3aIUTHI CHCTEMBI.

Kimentckas gacts cuctemsl «bank-KineHT, cocTosmas u3 mporpaMMHOTo o0ecIiedeHusl, mpenocTaBieHHoro bankom
(Bxmowas  CepTH(UKALMOHHBIA  LEHTP), YCTAHABIMBAE€TCS HAa  IEPCOHAIBHOM  KoMmmbioTepe  KimeHra,
YIIOBIIETBOPSIONIEM TPEeOOBaHMUSM, NPEABABIIEMbIM baHKOM K TexHWYecKMM cpeacTBaM cucteMbl «bank-Kiment» n

myONMKyeMbIM Ha caiite banHka, obecriedmBasi monmydeHne HWHGOPMAIMM W BBIMOJIHEHHWE PACUETHBIX OIEpaIii

11 11RBD/12CIB RL 72-01-02, pen. 7
B cuine ¢ 01.07.2021



3.16.5.

3.16.6.

3.16.7.

3.16.8.

3.16.9.

3.16.10.

3.16.11.

3.16.12.

3.16.13.

3.16.14.

3.16.15.

3.16.16.

BANK

(mony4eHne BBIMMCOK, 3JEKTPOHHBIX JIOKYMEHTOB OT baHka, OTHpaBKa 3JEKTPOHHBIX IUIATEKHBIX JIOKYMEHTOB
Knmenty n oomen npyroit mnpopmarmeii ¢ bankom). KiueHTt 00s3yeTcst HCIONB30BaTh KIMEHTCKYIO YacTh CUCTEMBI
«bank-KineHT» HCKIIOYMTENBHO Ha KOMIIBIOTEpAaX, HAXOMAAIIMXCS B HCIPABHOM COCTOSHUM M TPOBEPEHHBIX HA
OTCYTCTBHE BUPYCOB.

[ocne ycraHOBKM MporpaMMHO-anmapatHeIX cpenctB CTOPOHBI HOAIMCHIBAIOT JABYCTOPOHHUHM aKT 00 YCTaHOBKE H
npueme-nepenaue cucreMsl «bank-KnneHT».

KireHt He mMMeer mpaBa THPaKHUPOBATh M MEpeNaBaTh TPEThEH CTOPOHE NMPOrpaMMHOE 00ecHeyeHue, MOCTaBISIEMOe
Bbankom.

st pabotsl B cucreme «bank-Kinment» KimeHT Ha3HauaeT OTBETCTBEHHBIX JIUII B (hopMe, yTBepKIeHHONH bankoMm n
COOTBETCTBEHHO NPECTABIEHHOH MOCTIEIHEMY.

Knuent mnonmnmceiBaer (moATBepkAaeT) mOpydeHHs (dJIEKTPOHHBIE JOKyMeHTBI) B cucteme «bank-KimeHT»
AJIEKTPOHHBIM CIIOCOOOM, BBOIS DJIEKTPOHHYIO mudpoByto noxamuck (maiee «ILID»), sBisIONIyIOCS aHAIOroM
cobcTBeHHOpYYHOH moamnucu KimeHta m o0s3aTenNbHBIM M JIOCTATOYHBIM YCJIOBHEM Juis baHka Iy TOro, 4To0bI
cuutaTh nopyueHue KieHTa 3aBepeHHBIM Ha/UIeKalMM o0pa3oM M CO3JAIOIIMM IpaBa W 00s3aTeNbCTBa,
MIPEeyCMOTPEHHBIE Y CITIOBUSIMH.

OUII, ucnonezyemasi Juisi 3J€KTpOHHON moanucH (Bepudukanun) nopydenuss Knuenra B cucreme «bank-KimeHTy,
reHepupyeTcss U nposepsieTcs ¢ nomoubsto kiarouer DI, mpencraBnsommx u3 ceds mapy Kioded (3aKpbITHIX U
OTKPBITBIX). 3aKPBITHIA KIFOU HaXOMUTCS y ero oOmanarens W ucnonb3yercs it ¢popmupoBanus DI, a oTkpbIThIi
KJIF04Y CIYXUT A7 poepku DLII u nepenaercs cTopoHe, MONyYUBIIIEH JIEKTPOHHbBIE TOKYMEHTHI, 3aBepeHHbie DLII1.
HeB03MOXXHO BOCCTAHOBUTH CTaBIINM M3BECTHHIM OTKprTbIﬁ KJII0Y C TIOMOIIBIO COOTBETCTBYIOLICTO €MY 3aKPLITOT'O
wiroya. @dopmupoBaHHE CEPTU(HUKATOB OTKPHITBIX KIIIOUEH IOJb30BaTeeld OCYIIECTBISIETCS C  TOMOIIBIO
AJIEKTPOHHOro (aiina, cozaanHoro CepTu(HKaMOHHBIM LIeHTpoM baHka U conepikaliero 3aBepeHHbIE 3JIEKTPOHHON
noamucklo CepTuHUKaMOHHOrO IeHTpa AaHHble KiueHTa M OTKpBITHI Kimtod. CepTU(HKAT OTKPHITOrO KJroYa
co3naercs CepTuduKanMOHHBIM LIEHTPOM Ha OCHOBaHUH 3ampoca cepTudukaTa, KOTOpsld popmupyercst Kitmentom u
ornpasisiercsi B bank. 3asBka Ha ceprudukar — 3to (ailn, co3maHHbI B mporecce reHepanmu kmoded LTI,
cozeprkaiuii fanHple Kimenrta u oTkpbIThIi Kirod. CepTudukatsl OTKpBITOro Kitoda Kinuenra xpansrcs B banke.
KinmneHt HeceT OTBETCTBEHHOCTh 3a TEXHMYECKUE, ONEPAILMOHHBIE U IPOYME BO3MOXKHBIE PHUCKH, CBSI3aHHBIC C
9KCIUTyaTanueil cucreMbl «baHk-KimeHT», a Taioke 3a XpaHEHHME CPEINCTB WACHTH(UKALMHM U ayTEeHTU(HUKALMU C
coOmoaeHreM KOHQHUISHIIMAILHOCTH. KIIMEHT HeceT MOJMHYI0 OTBETCTBEHHOCTh 33 HCIPaBHOE COCTOSHHE KIIOUEeH U
00s13yeTcs He pasriamarh U He PaclpoCTPaHSTh UX.

CTOpOHBI 0053YI0TCSL COXPAHATh B TaliHe 3aKpbIThle Koy DLI1 1 MOBTOPHO co3maTh UX B Cliydae, eciu cepTudukar
OTKpPBITOrO KIII0Ya IOTepseT cuily. IlnaHoBas cMeHa Kito4ed IMPOM3BOIMTCSA HE PEXXe OMHOrO pasa B IO, a TaKXkKe B
cllydae KOMIIPOMETAINH KJIfouel Kakoi-m6o u3 CTopoH.

Kiuent umeer mpaBo B Mo0oe BpeMs MOBTOPHO co3maTh 3akpbiThle Kimoud LI, ornpaButh B bank 3asBKy Ha
cepTH(UKAT 1 HOIYIUB CBOI CepTU(HKAT OTKPHITOrO KIfo4Ya, yrBepkaeHHbIH CepTudrKannoHHbIM HeHTpoM baHka.
bank o0s3an moarBepauth B CepTU(UKANMOHHOM IIEHTPE HOBBIM OTKPBITBIA KIIOY, OTIpaBieHHbIH KiueHToM 1Mo
cucreme «bank-KineHT» min Ha OCHOBaHMM MUCbMEHHOM 3asBKU KiineHTa, BBITYCTHB HOBBIH CEpTH(HUKAT OTKPHITOTO
KIII0Ya.

bank mmeer mpaBo OCPOYHO aHHYIMPOBAaTh cepTH(UKAT OTKphITOoro Kimoda Kmmenra n morpeboBath y Kimenra
HOBBIN KITFOY.

Kaxnas n3 CtopoH 00s3yeTcs HEMEUIEHHO WH(POPMHPOBATH APYTYIO CTOPOHY 000 BCEX CIydasx KOMIPOMETAIHH
CEKPETHBIX KIIOUEH, MX YTpaThl, XHIICHHS, HECAaHKIMOHHPOBAHHOTO HCIIONB30BaHMSA, a TaKXKe IOBPEXKICHUS
MIPOrpaMMHO-aMNMNapaTHBIX CPEJICTB IOACHCTEM O0O0paOOTKM, XpaHEHHWs, 3alUThl W Mepenaun HHPOpMAIWH, I
MIPOBEJCHUSI BHEIJIAHOBOW CMEHBI KIIIOUEH M APYTrUX COIVIACOBAHHBIX JCHCTBUI MO MOLAEpkKaHUIO chcTeMbl «baHK-
Kimuent» B pabouem cocrostaun. [lpu aTom padorta no cucreme «bavk-KimeHT» BpeMEHHO MPHOCTAHABIMBACTCS 10
MPOBEJECHUS BHEIUIAHOBOM CMEHBI KITIOUEH.

OJEeKTPOHHBIN JOKYMEHT IIOPOXIAeT 00A3aTeNbCTBA, IPEAYCMOTPEHHBIE HACTOSIIUMH Y CIOBHSMH, €CIH OH

Ha/utexammM  obpazoM odopmieH KimeHToM, 3aBepeH OIHOBPEMEHHO [BYMS JIIEKTPOHHBIMH IH(POBBIMH
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BANK

MOATIMNCSIMY, 3ammdpoBaH u nepenan no cucreme «bank-Kiment», a bankom momydeH, pacmmdpoBaH, IpoOBEpeH U
TIPUHAT K UCTIOIHEHUIO.
3.16.17. Bce ameKkTpOHHBIE TOKYMEHTBHI JOJDKHBI COJEp)KaTh HEOOXOAMMBble OaHKOBCKHME PEKBU3UTHI COTVIACHO TPEOOBaHMSIM
HenrtpansHoro Oanka PA. AGonenT cucremsbl «bank-KnmeHt», mnomydarommii yKa3aHHBIH JIOKYMEHT, OJDKEH
MIOATINCATH €T0 U 3an(ppPOBaTh.
3.16.18. KiieHT MOKeT y3HATh XOJ BBITIONHEHHUS MOPYYEHHs, Celisl 33 M3MEHEHHEM CTaTyca HopydeHus B cucreme «baHk-
Knuent».
3.16.19. bank He HeceT OTBETCTBEHHOCTH 3a:
3.16.19.1. 3a ymep0 u yObITKH, IOHeceHHbIe KiMeHTOM BCIENCTBHE TpaH3aKIWi, OCYILECTBIECHHBIX C HapylIIEHHUEM
MIpaBWII U TpeOOBaHMM, MPETYCMOTPEHHBIX Y CIOBHAMH, NMPaBHI O0€30MaCHOCTH, B pe3ylbTaTe IOPYYECHUMH,
TIPE/ICTaBJICHHBIX B baHK C HMCIIOIb30BaHUEM 3aKPBITHIX KIIIOYEH, CTABIIMX W3BECTHBIMH TPETHUM JIMLAM, H
BBINOJTHEHHBIX BaHKOM, BHE 3aBUCHMOCTH OT TOro, ObUI I baHK ocBemomiieH 0 BO3MOXHOCTH MOAOOHOTO
yiep6a U yOBITKOB, WX HET;

3.16.19.2. yObITKHM, TIOHeCeHHBbIC KIIMEHTOM BCICICTBUEC HEBBIIOJHCHUS TMOpPyYeHUS bBaHKOM 10 NpUYHHE
HETIPaBUIILHOTO 3allOJIHEHUsl TOpYy4YeHUs/3asBKH KIiHEeHTOM WM B MPOYMX CIIydasx, IMPeayCMOTPEHHBIX
YcnoBusamu,

3.16.19.3. yObITKHM, TOHeceHHbIe KIIMEHTOM BCIEICTBHE OTKa3a WM HECBOEBPEMEHHBIX JCHCTBUHA APYruX JIHI, B
TI0JIb3Y KOTOPBIX BBIMOJHSAETCS pacyeTHast orepalys 1o nopy4enuto Kiuenra.

3.16.20. CTopoHbI NPU3HAIOT UCHOJIB3YeMble UMK 0 HacTosieMy CorjameH’io NoACUCTeMbl 00pa0OTKH, XPaHEHHSI, 3aIUThI
U repeavyn MHPOPMaIMK JOCTaATOYHBIMU JIIsS 00ecriedeH s HaJeKHOU, 3 (eKTUBHOM 1 6e30MmacHol paboThI.

3.16.21. CTopoHBI TIPHU3HAIOT HCHONB3YEMYI0 HMMH CHCTEMY 3alluThl WH(]OpMaimy, KoTopas o0ecreyuBaeT KOHTPOJIb
HEJOCTHOCTH W ayTeHTH(HKanuioo mnocpenctsoM ummdpoanus u  JLII,  mocrarouHod Ans  3amiuThl  OT
HECaHKIIMOHUPOBAHHOTO JOCTYNa, & TaKKe JUIS TMOATBEPXKICHUS aBTOPCTBA W TOUIMHHOCTH  DIIEKTPOHHBIX
JOKYMEHTOB.

3.16.22. [ocne npekparieHus: yciayru «bank-KireHt» 00s13aTebCTBO 0 Hepas3rialleHHy mapoiei AJsl 3alUThl HHPOPMAIUU U
KJIIOYEH OCTaeTCs B CHIIE B TEUEHHE OJJHOTO KaJEeHIapHOro roja.

3.16.23. baHk ¥MeeT paBo B OJIHOCTOPOHHEM TOpsiKe 0€3BO3ME3/IHO MPEeKpaTuTh obcnyxuBaHue Kimenra o cucreme «bank-
Kiuent» u npexpatuts poctyn Kimenra k cucteme «bank-KinueHT» Ha HeolpeneneHHbIH CpOK BO BpeMs padoT IO
YCTPAaHEHUIO TEXHMYECKHX HEINONaJOK, MpPEeMATCTBYIONIMX HCIONb30BaHMIO cucteMbl «bank-Kiment», wmm
OOHOBJICHHIO WM 3aMeHe MNpOrpaMMHOro obecredeHusi cucteMbl «baHk-KimeHT», a Takke BO BpeMs IPOYMX
IUIAaHOBBIX TEXHMYECKHX pPaboT. baHK He HeceT OTBETCTBEHHOCTH 3a ymiepO, moHeceHHbIH KimeHToM B ciydasx,
YKa3aHHBIX B HACTOSIIEM ITyHKTE.

3.16.24. bank B3umaer ¢ Kinenra maty 3a ucrnonb3oBanue yenyru «bank-Kimuent» B coorBerctBum ¢ Tapudamu.

3.16.25.[Ipu Hanuuum 3am0KeHHOCTH 1o yenyre «bank-Knuenty» 3a Gonee uem 1 mecsi bank uMeer mpaBo NpeKpaTuTh
npenocraBiieHue ycyru «bank-KimeHT» 1o momHoro morameHus 3a10JKEHHOCTH.

3.16.26. B ciiyudae npexpainenust yeiayru «bank-Knuen KineHT 0053aH OCYIIECTBUTD IUIATEX 32 MECSII, B TEYCHUE KOTOPOTO
NPEeOCTaBIICHUE YCIIyr OBUIO TIPEKPAIICHO.
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