BANK

«Udbkphwputl» OLC
+37410 561111, office@ameriabank.am

«Udtphwpwily» ®LC Jdwpuyhtt pupintph uyuwuwpliut wuwydwittp b ogrnugnpddwb futnbubp

Lugni ik F Publh Shophbnippub 08.07.2015p. phy 03/17/15 npnodundp,
plpughly indpugnnipiniin* 07.11.2022p. phy 01/145/22 npnodundp, b nidh ke F bkpplhnid ipywd wluwpihg:

Uwhdwbnidutp

Puil]® «Udbkphwpwtl» ©@LL

Putjh hhdtwluwt wyupdwbubp® Fwilhh Ynnuhg dhqhuluwt wbdwbg pwbljuyhtt Swpwjnipmibtph dwnnigdwi
hhdttwjwt wuwypdwubp!, Pwiulh Ynnuhg hpwdwpwbwlwb wbdwbg (wthwwn Adbntwpuunbpbph) pwulught
Swnwynipniutbph dwnnigdw hhdtwlwt yuydwitbp?:

Puilh uwluqubp' Pwilh uvwluwqubpp $Shqhjuluwit wbd hwdwpnppubph hwdwpd, Pwblh uwluqubpp
hpwjwpwiwlwi wbd hwdwpnpyubph hwdwpt, fuilhh pupnbph vwljuqubp’, futiljh dupuuwght pupnh vwljuqubp,
Puiijh Phqutu pupunkph vwwqukp’, futlhh Wwlkp pupnbph npudugpdut b vywuwpduwt guypdwbikpd, husybu
twl Fwlh Ynnuhg hpujwbuwgynn pupunughtt wpowydubph b hwdwnbny pupunught Spugptph hwdwp Futyh Ynnuhg
huwunwnyws nuljugutp b yuydwubkp:

J&wpuyhlt pupn (wpumhbn' twl pupwn) Pwblh Yondhg pnquplus VISA, MasterCard dhowqquyhti J&wpuhl
hwdwljwpgbph, Updkihwb Lupny (wjunthtn’ ArCa) Jgwpuyht hwdwlupgh J&wpughl qnpshp:

Pupnuyuwi’ 14 (nwubtynpu) mupbkwihg pupdp mwuphph $hghjuljub wud, hywbu twb hpujwpwbwlubt wud jud
withwwn dkntwpjunbp, ny/npt oginugnpénid t Futijh Ynndhg mpudwnpyws Jdwpughtt pupwn, jud nhdl £ fully
pup utnwbwnt tywnwlyny:

hwytjjuy pupn® hhdtwljut pwpwnht hg mpudwnpdus pupw, npp npynd £ Lupnwuywih (Zhdtuub pupnwwuwiy)
phunuh hwdwduwju Zhdtwjub pupnuwwith jud tppopg widh Zwdbju pupunuyui) wintiing, b twpwnbudws L
hhutwlwb pupuughtt hwpyhtt wnjuw vhengubpnny gnpswpputp juwnwpbknt hwdwp:

! «Udkphwpwily» ®LC Ynnuhg dhqhjulfub whdwbg pubuyhl Swpwmpnibbtiph dwinmgdwt hhdbwlwb wuydwbutp (11RBD RL
72-01-01), pungnibdly & Pwyh Stophlntpjut 04.02.2015p. phy 02/03/15 npnodwdp: Znnudp' https://ameriabank.am/useful-links

2 Udbphwpwily» @LC Ynnuhg hpujwpwbwwi whdwbg (withwwn dkphwpunkpphl) puijuihl swpwjmipmnibikph tunmgdwi
hhdtuljut wwydwhukp (11RBD/12CIB RL 72-01-02), punniin]ky £ Ruiih Stophtinipjut 04.02.2015p. phy 02/03/15 npnodwidp: Znnudp'
https://ameriabank.am/useful-links

3 Udkphwpwily OLC uwljuqutp $hghjuljub whd hwgwnpyutph hwdwp (11RBD PL 72-01-01), pungnii]k) £ Pwtiljh Stophtinipyui
27.05.2015p. phy 03/59/15 npnodwdp: Znnudp' https://ameriabank.am/useful-links

4 Udbphwpwllp» @LC vwlugqikp hpujupwbwwi wid hwfwhinpyitph hwdwp (12CIB/11RBD PL 72-01-02), punmii]ky k Awlihh
Suophunipjwi 20.05.2015p. phy 03/11/15 npnpdwdp: Znnudp® https://ameriabank.am/useful-links

> «Udkphwpwily» ®LC Lwpunbph uwluqubkp» (11RBD PL 72-56), pungnit]k] E Pwiliyh Stophtmipjub 29.07.2015p. phy 02/20/15
npnoudwdp: Znnudp® https://ameriabank.am/useful-links

& «Udkphwpwily» @LC Uwpuwyhl pupwnkph uwljwqibp (12CIB PL 72-48), pignii]ky E Pwblh Stophtnipywb 08.04.2011p. phy 35/07/11
npnpdwdp: Znnudp® https://ameriabank.am/useful-links

7 «Udkphwpwil» ®LC Phqiku pupinkph uwlwqubp (12CIB PL 72-54), pignii]k) & Puilh Stophlinipjub 27.06.2013p. phy 24/19/13
npnpdwdp: Znnudp® https://ameriabank.am/useful-links

8 Udbphwpwil» ®LC LYkp pupnbph wpudunpdut b vygwuwpdwh wuydwbikp (11RBD PL 72-51), pugmiik] £ Pwiyh
Suophunipjuit 28.09.2011p. phy 113/09/11 npnpdwidp: Znnudp® https:/ameriabank.am/useful-links
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Uwhltp (Visa Pay Sticker)' Visa Uhpwuqquyht Jdupuyhtt hwdwljupgh wthynid mkuwh hwdbyuwy pupwn b, npp hgynud
Ehhdtwljut’ Visa jud Mastercard puputphtt' pugunnipjudp Gift b Business nkuwh pupuntph b pduyht pupuntph:
pYuyhtt pupwn® Visa Uhowqquihtt ywpuyhtt hwdwlwupgh wowig dhqhuluw Yphsh poquplynn Visa Digital Jhpuniug
pwipu, npp Lwpunuywitht hwuwbbkh E hunbkpubn putly / dnpuy putifhtig hwdwlwupgnid, & nph vhongny httwpwynp
E hpwljuwbwgut) wawjuhy pupnwghtt gnpswppubp:

pupuught hwohy® Lwpnwywith winitiny pugws b Futh hhdtwwh yuydwhiubph b unyt Muydwbtbph hwdwdwg
Jupynn putluyhtt hwphy, npp gymud £ pupinp:

ArCa wingug ydwpughtt hudwiljuipg® ArCa dwpuwjhtt hwdwlwnpgh Ynndhg npudwnpynn yhpunniw) pupnh unknsdwl,
Jupdwib b wngug ydupnidubinh hwdwljupg, npp hwuwtbh tarca.am hitnbpubwnwghtt uyph jud hwgbjwsh dhengny:
Uthwunwlwi inyiwjuiwgdwi hudwp (wyunthtn’ PIN Yng) Lwpnwyubht injbwlwiuging swslwughp, npp
Yhpunynud E Lupnuywth Ynnuhg pupnnughtt Jfupuhtt hwmdwlupgbph juinuutpny twpwntudws phwypbipnd
pwipuny gnpdwppubp juwnwpkihu:

Ukjuhquiju quniwpun (ugunthtn’ twh OTP)' Pwllh W/uwd Jdwpuyhtt hudwlwpgbph ynquhg wwhdwi]ws
ntypbpnid Lupnuwuih Ynnuhg pupunh wnpgugdwi, PIN §nnh unbnddwt, pupunught gnpswppubph, pupwunh htn
Juuydws wy gonpénnnipnitubph juwnwpdwl dwdwbwl npybu tinytwjuwbtugdwt b hujuunwgpdwt Jheng
Lupunuyuih' futlnud gpuigjus jntnwljunughtt wdjuutpng niqupldng b Lupnwuywih §nndhg dntnpugpduis
Eupulu UEjwbhqudju Jhpundwb qunnbwpwn:

pupuh qupubwpun’ Lwpnuwuih wbdp tnyuwliwuiwgunng swéjwghp, npp ghubkpugynid b wpwdwnpynid E
hwfwhinpnphtt Puljh Ynnuhg vwhdwbjws jupgny b jhpundnud £ Lupunnuywith Ynndhg pupnp b pupnwght hwsgh
Jhpupkpu] wbnkjunynipjut vnugdwut, ArCa wnguig Jdwpuyghtt hwdwlupgnid Jhpuniw) pupn unbnsknt
hwdwp, Putijh §nnuhg vwhdwijws nhypbpnid’ pupnh vyuwuwpuut hbn juyws hwupgkpny hkpwjunuwlwuh
dhongny Fwil nhubynt, htywbu twb Fwulh b ArCa y&upuwjhtt hwdwlwupgh Ynnuihg uvwhdwiqws wy phyptpnud:
CVV/CVClny' Lupniuyuitht inyuwlwhwgunn Yon, npp jhpundnud £ Lupunwwyuh Ynndhg htnbpubn dhgwduwypnid
gnpdwppubp yuwwnpkihu: CVV/CVC nnp tpqws L pupnh npupdbpbuht, hull pduyhtt pupnp nhypnid wyt niqupydnud
E Pupunwyuht Fuh Ynnuhg unyt Mwyjdwbubph hwdwdwj® sms hwnnppuqpnipjui vhengny:
wonbnph/uyuuwpiul Jhn' wypwipibph Judweph U (Quu) Swpwmpibibph dwnnigdwb Yhn, wy pynod
huntputin dhpwduypnud, nph Ynndhg Judwnynn wypwupubtph b (Jud) dwnnigynn swewnipnibitph nhdwg
htwpwynp k Jgwunt) pupunh dhongny:

wyundun quiuddwt dbphtw (wjunithtn® pwiyndun jud URU)' qpuubkiyuluyhtt jud wpuwphtt ogruugnpsduwi
hwdwp tupunbuws $htwbuwlui gnpswnimpniutkph hpuljuiugdwi wjnndwn hiptwuywuwplnn uapp:
POS nbpuhtiuy EiEynpniughtt vwpp, npp twhwnbuqws b wnlinph/uguuwpliui Jennd wiljuijuhly jud publh
nwpwsdpnid ySwpuyhl pupunnyg wujujupl b jutjuhiugdwub gnpswntnipniiubp juwnwpbnt hwdwp:

gnpéupp’ Lwpunuywith Ynnuhg Puttlhht npdwsd hwtdtwpupulwh pupnh nipnuyh jud winunuljh ogruugnpddwdp
gnpéwninipnil juunwpbint ykpwpkpjuy:

hujuunugpnid® pupunny gnpswipph junupdwi hwdwp Futlhh Ynndhg npynn poyjunynipmnit jud hwunwnnid:
gnpéwpph juwnwpdwb op® pwpwniny gnpswippp juwnwpbnt thwuwnwgh op:

gnpéwpph hwoqundwb op® pwpup uyuwuwplny Jdwpughtt hwdwlwpgh Ynnuhg gnpdwuppp Fuujh hwydundwipn
ubpuyugubint jud Lwpunuywih hwtdtwpwpulwuip juwnwpknt hhdpny® Fwiulh Ynnuhg pwpuuwhtt hwoyny
gnpdwppp hwodunkint op:

wihymJ J4wnmy (contactless payment)' wuhwnid wkjutninghuyh Yhpundwdp pupunughtt Jfwpnid:

Stop-gmgul]® uUhpwqquyunpkt qnpénn gnigul], npmd ubkpwnqus pwpnbph hwdwp Jdwpughtt hwdwlupgbph
Juintuubpny btwpwnbudws k, np gnpswppubpp junwpymd tu Jhuyt hwduwuwnwgpdwi hhdw Jpu:

Jdwpuihtt vwhdwbwswih® pupuny gnpswppubph junwpdwi hwdwp vwhdwtws vwhdwbwswth, npp juqunid £

pupunughlt hwoyh dawmgnpnh b qupuyht gsh, wyn pynid’ oybpppudnh hwbipugnidwpn:
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ghpwdwhiu® pwpinh J€wpught vwhdwbwswihhg wky oqnugnpdws tkpunjuy Awilh vwlugitph hwdwdwyh Puilhh
Ynnuhg quddws gnidwp, npp hwdwpynid L Lupnuwywith yupunwynpnipniup Futtlhh tjundwdp:

pupunuyht hupkp' futlh Ynndhg npnpwlh nkuwlh pupnbph hin mpudwnpynn ;pugnighy Swnwynipiniuttp, npnup
uwhdwiymd ki FPuijh vwljuqubtpny:

punjusdp’ Fuilh Ynnuhg Lupnnuyuhtt npudwnpynn hwpdbndnipmniu’ pupunughtt hwoyny (abpurju hhdtwlw
b hwybjju) pupntpny, Unhlbpubpny) junwupjusd gnpswnunipmniuibph Jbpupbpuy:

qruynp’ Pupnwwwih §nnihg vinnpugpyus jud Pwihh b Lupnwywih dhol hudwdwjikgdus Lupnwwwih
unnpugpnipjuip  hwjuuwpbguws wy Enwbwlng (htnbkpubw/dnpwy  pwtlhtg, hbpwhnu-pwl b wyb)
huwjuunwugpus jud Futlh hwdwp pugniubh b ingujutugdwt htwpuynpnipntt wywhnynn LEjunpnuught
hwnnppuygnipjut wy] thengubpny hwtdtwpupupniput jud nkntjunynmpjut tipjujugdwt tputul:

22 Zuwjuunwith Zwbpuwybnntpynd:

wpluwnwyupduyhtt twhiughs' gnpswwnnith’ Fwbljh vhongny wpumnwjupd unwgnn woiwwnwlhgubph puputph b
Umniu putijuyhtt Swnwynipniuubph mpudwunpdwi b uvyuwuwpdwt hwnnt] vwjuqubp b wuydwibp:

nuwinnuljub twhwghé' ntuntdtwwt hwunwnnipyut hbn hwdwgnpswlgnipniy, nph opgwbwlubpnid Jipghthu
nruwtnnikpht Futlp mpudwunpniud E Niuwbinpqujut pupntp’ hudwdwjt futlfh «Rupnbph vwjugqubph»:
uunkgmd® pupwnp/pupinuyghtt hwpgh jud npuinid wnljw vhengubph muophtidwt nwhdwtwhwlnid:

wwhuwnnmih (bwb' npkp)’ Pwilh gopspultpne Ynnuhg wpwdwgpynn wwhwwuni/yuwhwpghly (locker), npp
Lupunuyuith twpuptinpnipjut nhypnid Swnwynid E npuyjtiv nupwsp Lupnnuyuitht pupnt wnwpkint hwdwp:

1. Cunhwunip ppniputp

1.1, Pwilh Jwpuyhl pupnbph vyyuwuwpliwh wuydwbibpp b oguiugnpsuwh jubnbubpp (wunthbn Muypdwbbbp)
uwhdwind Et FPutyh Ynnuhg pupnh mpudunpdu b vygquuwpuduit hbn juydws Fuilh b Lupnnwyuih
Uhol thnjuhwpwpbpnipnitubph hhdtwljuwt wuydwuubpp b pupnh ogrnugnpédw jutnuubpp:

1.2, Pwulp hwdwhinpphtt npudwnpnud £ pupn’ Futiljh vwhdwbwé dbwtdnipny hwdwnpnh Futl) ubpuyugpus
hujn-yuyjdwtwgph  (wyunthtnn’ Zuyun-ywpdwiwghp) hpdwt Jpw, npnd hwdwjunpyp  hwunwunnod |
NMuydwtubph  pupnitnudp (wligbyunwynpnidp): BJuyht pwpwph hwyn-yuydwtwghpp  hwdwhnpyp
ubpuyugunud £ fwtl” Punbpubn putl/dnpuy) putifhig hwdwljupgh My Ameria hwybjquésh dhongni:

1.3. Zwu-yuypdwiwgpnid mppulihnpbit wpdws' pwpnh wuydwbiubph hbnwqu hnhnjumpniuibph  dwuht,
pugunnipjudp wyt tothnjunipnibtbph, npnup Muwypdwubbph hwdwduy sk Yupnn juunwpdb] pupunh
gnpénnnipjut pupwugpnid, Lupnuyuith hwtdtwpwpulwip thpuyugynid E futijh vwhdwiws dlwidnigny,
b wyn thnhnjumpnibubph nidh dbke dwnubnig hbkwn®  dhty wyn  tnybwbdwb hwpghtt Jepwpkpng
hwidbwpupuwibtpp  hwdwpynd ko ndp Ynpgpus:  Nuwpdwtbph  pdwunny Zwyin-gupdwiugpng
ubpujugws hwtdtwpwpwlwuttpt m phupdws wwypdwbbbpp Yhpwnkih o pgpubg hbwnwgqu  pninp
thnthnhunipniuutpny:

1.4,  Muydwtubpp gnpénud Eu h jpnudt Fuih hhdbwlwb yuydwbbbph, ptg nponud” Muydwitpny sjupquynpjus
hpuwhwpwpbpnipniutipp jupgquynpynid B Futilfh hhdbwjuwb wquydwhiubpny, Futlh vwjuqubpny, Futlh
b Lupunuyuith vhol wuydwtwgpuyhtt hwpwpbpnipmoiiibp vwhdwing hwunwpnrbpny b 22 opktunpnipjudp,
huly 2z opktunpnipyudp Jupgquynpyuws sjhubnt ghypnud® gnpdwpup opowiwrnipjut unynpnypubpny:

15, Pwblp pnnupynud £ husuybu phahuljub Yphsm] pupnkp, wyigbu b plught pupubp:

1.6. MNuydwuttph ponp gpoypubpp depupkpnid Bb bwb pduyhtt pupnbpht, tpk wy putt vwhdwiws sk
huwdwywunwupwt ngpnypnd jud Putlh vwjuqubpnd, jud wy put sh pjuntd NMuydwubph jud Fwlh
uwluqubph wpwbdht npnyph pnjuinuynipmithg: @dujhtt pupnp qupnibwynd E pninp wdjujutpp, huy
dhqhjuljwi Yphsny pwpwnp, wyt ' pupnp hudwp, Lupnuyuth winit, CVV/CVC Yan, quybpnipjut dudljln:
Juyht pupwnh hwdwp sh hpundnid PIN Ynn:
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1.7.

1.8.

1.9.

1.10.

1.11.

1.12.
1.13.
1.14.

1.15.

1.16.

1.18.
1.19.

1.20.

BANK

dhqhujut Yphsny pwpup Jupnn b jhl] wthynd wbuwlh: Uthynid pwpunny httwpugnp b junwpbyp
wlhynid Jdupnudutp: Uthynud pupunh dpu wnlw Ehuwdwyuwnwuejuwt tpwb, husybu thpjuyugyus £ unnpl®:
Unwtidhtt mbkuwlh pwpwunbtph, Futulh Ynnuhg hpwwbwgyny pupunughtt wppwyukph, hwdwnty pupunwht
Spwgptinh hwdwp Futljh Ynnuhg vwhdwtijuwé wnwtdhtt wuydwuubpp, vwwuqubpp b (Gud) yuydwbwgpbpp
gnpémid Bt h pnudt unyt Muydwbubph b gpuiugnid jupnn B vwhdwigl] uny Mugdwbubphg wwupptp
wuydwtubkp b (fud) vwhdwiwhwlnudubp:

Unwtidhtt mbuwljh pupnbph hwdwp Futilp jupnn £ jhpunt] wyuwhnduqpnipinily, nph hpujubwgdwi, husybu
twl wywhnjugqpuju hwnnigndubph vnwgdw jupgqt nt wuydwiibpp vwhdwidnud Bo Pwiljh «RBwpunbph
wywhnjugpnipjut yuydwbbpny»?, npnup gnpénid i h jpoudt uny Muydwbph:

Lupnny ppudwlub dhongubph, wyy pynid’ Jupuihl vhongubph swpdp (Untnpugpnidiibp, kjpugpnidibp),
Juijuhl b wuuijuhy Enuwbwyny oquuugnpénidp hpwjwihwgynmd t hwdwduyt NMuydwbbph b ArCa, VISA,
MasterCard y&wpuwjhtt hwdwljupgtph §nnuhg vwhdwiws wuydwbbph b juinuubph:

VISA b MasterCard Jdwpuyjhtt hwdwlupgbph Ynnuhg hwdwywwnwupwt pwpnuwnbuwlutph hwdwp
uwhdwiynn wpnnumpinibubpp, htwpuwynpnipnitubpp, hwybjw) Swnwynipniuttpp, wn pynud nputg qény
qutdyny Jdwpubpp, vwhdwtwhwlinudubpp jupquynpynud B NMwypdwuubpny b J&wpughtt hwdwljupgtph
ynnuhg uvwhdwiws wuypdwbiubpng b Yuwinbubpnd, npnup bhwuwbbh e htwnbjuw)  hgnudubpng®
https://cis.visa.com/ru T]J/visa-in-armenia.html, https://www.mastercard.am/en-am.html:

Pwpuny, hiswbu twh wnlumpjut phypmd hufbpu; pupn(ip)n] junwpdny gqnpswuppbph  hwdwp

dhongutinh oppwiwnnipntin wywhnybnt iywwnwlng Futlyp qupnid L pupunught hwohdy:

Luipuuyght hwohyp pugynid £ Zhdbwlwb pupnuywith wintung:

Lwpunuyghtt hwohyp pugynid £ 22 npudny, UU'L gnjupny jud tdpnny:

Lwupnh npudungpduit bwdwp Pwiynd 22 gpudnyg  pupwghly hwodh welwmpniup yupuwghp b,
pugunrmipjudp wojpwnwywupduhtt twhiwgstph b ntuwinquljwt bwhiwgstph tkppn mpudwnpynn pupwnbph:
Lupup Jubp Edhish pupinh Jpu ipgws pupnh gnpsnnmpjui dudjinh hwdwyuinwuwt wdu]u Jipohtt
opp ukpunyuy:

. dhqhjuui Yphsnyd ponupldnyg pupup FPuttlhh ubthwluwunipniut kb futiljh ywhwieny whwnp k ipungupddh

Puiily:

Upgljdnud £ oquiugnpdty pupwnp wophtiwjut btyywwnwlyukpny:

Nupdwbibpnd vwhdwi]ws Juinbbph U wwhwbebbph pwpinmuny pupuny juwnwplus gqnpswpplbph,
husybtu twl pupwnh, PIN Yngh, pupnp htn juydws' Lupnuyuitht npudwungpynn guijugus swsljugpus
wnyjuh (QR Ynn, dUkjutquuju qunpunbwpwun b wjjt), pupnh qununtwpwnh, pupnh nbknkjuwnynipyut (pupnh
hwdwp, RPupnuyuih winit, CVV/CVC Unn, Juybpnipjut dudljtn b wyjt) oqunugnpédwl, Eppnpn whdwg
npudunpiut jud hwjnth gunbwnt hbnbwipny Lupunwuywith Yjpws Juwuibph hwdwp Pwulp nphk
wuwnwupjpwbwnynipnil sh Ypnid:

Lupunuht hupbph, pupnh htn juydws wy] jpugnighs swnwnipnibiiph mpudunpduy nhyypnid Futlju
hpujuunt £ wowbg Lupnnuwuitht hwjpuybu nknkjugttnt wn swpwnipniuubpp dunnignn® Futlh hkn
hwdwgnpséwlignny Juquuljbpynipmniaubphtt mpudwnpl] Lupnuyuwth withwnwluwt ndjujubpp (win,

0 «Udkphwpwll» ®LC Pupunbph wywhnjugpoipjub yuwyjdwbbbtp (11RBD RL 72-01-08), punniil) L Pwbyh Stophunipjub
17.06.20. phy 01/16/20 npnovwdp: Znnudp' https:/ameriabank.am/useful-links
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1.21.

1.22.

1.23.

1.24.

1.25.

1.26.
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wqquinil/ wbjwinud, Sulnyut wwpkphy, whdp hwunwnnn hwunwpneh nfubtp, hwunnppuljgdut
wnyjuukp):

Lupnuyuip (pugunnipjudp tdbp b phqutu pupunbtph pupnuwywitph) hwinhuwind L Upn (AYO) spwgph
(wgunihtnn®  Opwghp) dJwutwlhg, nph opowbwlubpnid  hpwljwbtwgynid E  Opwgph  gqonpépulbp
juquukpynipniutph  wnbnph/uywuwpdwt  Jhnbpnd  Lupnwuywth Ynndhg pwpunny juwnwupjus
wulwjuhl] YJdwpnudubph nphdwg htnddup QJdwpyws gnuduph dwubwlh  Jipunupd): Onpwghpl
hpuwjuwiwugynid £ «RPhun Lupnyy UNC jnnlhg’ hwdwdwgh «<AYO spugpphtt dwubwljgnipjut yuydwtbph», npp
hwuwubh t «Rhun Luprp UNC Juypbkomd (www.ayocard.am): Lupunuwuup unyt Muwpdwbibph hudwdugu
wnuwihu £ hp hwdwdwjunipiniip dhwiwnt «AYO spugpht dwubwljgnipjut guydwtbphty, npp hwinhuwinid k
hpuyuwpwluyhtt opbipunw, b unyt NMuydwbpt pugniubng’ dhwdwdwiwl wigbynudnpnud Eaygi:

Lupnh htn juwdws hwpgtipng jud nbptjuunynipjut wpudugpdwt hwdwp Lupnuywth Ynnuhg
htpwunuwluwh dhengny Pwlihh htn uwy hwunwnbine hwdwp gnpsmud £ Puth (+374-10) 56 11 11 b (+374-
12) 561111 onmippopju htnwhinuwhwdwpubpp:

Lwpuh gnpénnnipjut dudjbnh wjwupwnhg htnn pupnp Putlhh Ynndhg Jepupnnuplynid £ Futynid wjy
wwhht gnpénn vwluqutph b wuydwbbkph hwdwdwg, pugunnipjudp Ept pupnh gnpénnnipjut dwudljtnh
wjwupunhg wetjuqt 10 (nwup) op wnwy Lupnuwup gpuynp nbnkljugpt] E fuhtt pupinhg hpwdwpybnt
dwuhl, pupunp ponjuynpus b, Lupnwuwyuib nitth pupnp hbn juydus Pwulh tjuundwdp sdwupqud
wupunuwynpnipjniuubp, jud futlyp npnonud | juyugpty sybpupnnunpyt) pupunp:

Lupunuyuip YJuwpny L pwpnh  gopsnpnipjut  pupwgpnid  hp  huybgnnmipjudp  thnjuk; PIN Yngp'
huwdwywunwupwt htwpwynpnipjudp putndwnh dhongny: PIN Ynnh thnthnjudwt hwdwp whpudbon L
Untnpwqpk] gnpénn b unp PIN Ynntpp: PIN Ynnp thnjubjhu withpwudbown £ hknlbk] fFutllh Ynndhg vwhdwigwus
wijunuiugnipjub jutnuubph, npnup hpuwwywpwlynid Eu Futfh Jugpnid jud swinigynid tu Lupunwuywihie
PIN Uynnp dnpwbwnt nhypmd Lupunnwwuip Jupny E futulh Ynnuhg vwhdwiiws dbwtudniony jud Fwulh
hwdwp pugniuth tnutwyny hwdwywnwujuu hwbdtwpupuljut bbpljuwjugubint thengny OTP-h Yhpundwdp
huptmpnyt vwhdwib) inp PIN Ynn ud Jkpupnnqupljt] pupinp hudwdwyi Putlh vwljugbph:

Puithh Yuypkonid oyjuyt Swnwynipniuubph hwdwp unbndqusd hwdwlupgipnud Futihh Ynndhg vwhdwtdws
phuyptpnid b Jupgnd Swnwynipnitiubph npudwungpdwi @t Pupnuwuitht  tngybwwiugdut  hwdwp

Lupunuyuithg fupny kywhwieby dntinpuqpl] pupnp ndjukpp:

2. Pupunph npwdwunpnid

2.1.

2.2.
2.3.

2.4.

2.5.

NMuydwtubph® pupnh npudugpdu Jipupbpyuy jEnkpp Jepupkpnud Eu bwb PIN Ynnh wpudwungpdwinp popnp
wj phypbpnud, Gpp PIN Unpp Lupwiw b Lupnwuwywiht wpudwunpdwt Pwblh Ynndhg, tpt wy pub
twpwntudws sk Muydwttpny:

$hqhyuljwi Yphsny pupunp b PIN §ngp Lupnuwwith wpudwnpymd kb wpwbdht' thwly spupbbpny:

Lupunp Lupnuyuithtt mpudwunpynd £ Pwbljh b Lupnuwyuth dhol hwdwdugubgws tnuuwyny: @Jujht
pupup wpudwunpynud b Pupunwuuuiht’ Jipohthu bunbpubn pwll / dnpwy) puthig hudwljupgnid wjt
hwuwbk h pupdubint Yhongny:

PIN §nnp Lupunuywith twpuptinpnipjudp jupnn Euwhdwigb hbnlyju) tnutwlutphg npbk dting hudwauygh
pupunh wuwnyhpdwb huynh’

2.4.1. PIN §nnp dtwnpynd b mpudwnpynd £ Lupnuywtht fFulh Ynnuhg,

2.4.2. PIN §nnp dhwnpynud £ Lupinnwuwuih Ynndhg:

Cunp npnud, wwhwwnithh dheongny pwpunph wnpuwdwnpdut gbhuypnid PIN Unpp tupwliw bt uwwhdwbdwb
Lupunuyuih Ynnuhg:

NMuydwtubph hwdwdwyt® pupwnh gnpénnnipjut dudjinh wjwpnhg hbnn Fublh Ynndhg JEpupnquplyjus
pwpwuh hwdwp PIN §nnp Bupulju £ vwhdwiidwt Rupunuwwith Ynnuhg:
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2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

BANK

Lupnh npudwnpdut gnpépupwugp juquultpyynid L pupnh yuundhpdwt hwjup Lupnnuwuith Ynnudhg Futly
ukpyuyugitinig htwnn 2 (kplnt) wohwnwipught opju phpwgpnid Pwilfh qluudwuwghtt gpuubijulh jud
Eplwiywt npbhlk dwutwgninh nwpwspnid jud Gplhwiunid qunidnn wwhwwnnithh dhyngny wnpudwnpbint
nhwpnid, 7 (np) wolwnnwipuyht opjw pipugpnmd’ Bplwl punuphg gnipu quinng Awblh dunbwgninh
wnwpwspnid mpudwnpbint phypnid, 10 (nwup) wphwwnwipuwjhtt opju pupwgpnid’ Gphwb punwphg nnipu
gquinn wuwhwwnithh dhongny npudwunpbnt phypnud: Puth vwjuqutpng vwhdwijuws nhyptpnid pupunp
Jupnn L npudwnpdl] wykh jupd dadjbnnd: Lupnp Lupnwuywith tyws thnunughtt hwughkng wnwpdwt
Enwtwlny wpwdwnplnt ghypnid wpwpdwt dudbnp guydwbwynpjus L wpwpdwt swnwynipmniuubp
dwwnnignn  puybpnipmnibubph wuydwbubpng: Bquyhtt pupup Lupnnuwuhtt hwuwbbh bt puntund
(wyinpdugynid k) pupnh yuundhpdwtt huynp Lupnuywih Ynndhg Putly tkpjuyugybinig hbnn 1 (Ukl)
w i wipujht opdu plpwugpniu:

PIN Unnpp Lwpunuywbh ynnuhg uvwhdwiudbnt pbypnid OTP-u SMS hwnnppugpnipjudp mipuplynid E
Lupnuywih’ Fuht btwjuopnp qpuynp mpudwnpus peouyhtt hinwhinuwhwdwphtt Lupnwuwywh Ynnulhg
puliljndwunh dhongny pupinb wjnhjugubint hwdwywwnwupwt hpwhwiqubpp Juunwpknt gnpépupwugnid:
Uunwugué OTP-u Rupnuwywih Ynnuhg yhwp k dntnpugpyh pubndunh hwdwywnwupwt nuownnid, nphg
htinn Pupnuwwuwip Yupnn b hupumipnyt wvwhdwil] PIN Ynpp: PIN Unpp Jupnnp b uwhdwidl] pupunp
uyuwuwplnn Jdwpuyghtt hwdwluwpgh dwubtwlhg hwinhuwgnn pwulh pwilndwnh dheongny, ek wndjuy
putijndwinp hwgkgus Ehwduyunwujuut nkjuthjuwspugpuyht jnisnidubpny: PIN nnp Lupnnuyuith nnuhg
uwhdwubnt qnpépiipwgh pupkhwenn hpujuwtwgdwi withttwphumpjut, wyn pYnd’ vwhdwiws dudljinnid
OTP-u sunnwtiwnt ghypnid Lupnuyuip yhwnp £ widhpwytiu nknkljuguh fuiljhi:

Lwpunh PIN Unnpp Lupnnwyuih Ynnuhg' OTP-h Jhpwundwt dhengny uwhdwbbint wwppbpulny pwpunp
ponuplbknig hbnn wju; pupnp PIN Ynnph unwgdwb bwhptupbih tnubwyp sh Jupnn thnpudbpe vdwb
whpwdbynnipmit wnwewbwnt nhypmd, wyn pymd’ Epk nkjuthjujwt yundwnubpny] Lupnwuwyuip sh
utnwgk] OTP-t, b mkjnuhjuwljwl yquwdwnrn sh Jepugyl), pupup Eipulw E Jkpupnnupydwi’ PIN §nnp Futljh
ynnuhg mpudwnpdw mwppkpuyny:

Lwpup vnwbwniwhwuwibh qpuptuynit whu Lwupunwuwyuip ywhwnp £ unnigh pupnh wnbnbjunynipju
huwdwywinwupwunipniup pupnh yuunghpdw hwynhb, Spuph hwl b whduwu (hukp, pupnh b PIN §ngh
(Jtpohtiu Pwthh Ynnudhg npudwnpdbnt ghypnid) wnuynipmiip Spwpnwd, htywhu twb pupnh Jpu wydus
njuubph unipniup: Lupnuwwih Ynnlhg gutjuguws wihwdwyuunwupwinipju hwjntwpbpdwt
nhypnid Lupunuywip yhwnp Ewidhgwybu mbinkjuguh futyht:

Lupnph wuwunyppdwt jud pwupnh Jtpupnnupiiut opjuihg 60 (Jupunil) opjw pupwgpnid pwpup
Lupunuyuith §nnuhg sunnwbiwnt nhypnid Fwtj ppwduunt E huljly b nstismgty pupup:

Pupup wowpdwt tnubtwlng wpudwunpbnt ghypmid pupup b PIN Ynnpp Puprnnuwuithtt niquplynud tu
wnwldht wowpdwl Swowympmnitltp dwnnigny nwpplp phlkpnipmibtbph Jud wwpplp wowphsikph
dhongny, kpt wy put hwdwdwjukgyus skt Futijh b Lupnwuwywuh dhel:

Putifh mwpwspnid pupnh unwugdwt hwdwp dhounppudwpp vwhdwiynid Ehudwdwgt Futljh vwljuqubnph:
Punpunh wnupdwt hwdwp Futlp vwhdwind | Swhubph thnjuhwnnmigdwt yujdwuttp hwdwdwjt Futljh
uwjuqubph:

Gpt Rupnnwuwwih wpudunpws thnunughtt hwugkng wpwpdwb wpnniupnid pupup b (Yud) PIN Ynnp
htuwpwynp sh bk mpudwnpl] Lupnuyuht, pputp Jepunupdynud Bu Fwily, nphg hknn Lupunuwuip
Jupnn £ unwbw] pupnp Futiljh nupwuspnid:

Bpt pupup npudwunpynid E ywhwwnnithh dhongny wnwpdwt tnuuwlny, Lupunuyuit hpuduunt £ wjh
unwbw] wwhwwnithhg pupup vnwbwnt hwdwp wthpwdbpn QR pduyhtt Ynnpp Lupunuywbht SMS
hunnppugpnipjudp niqnupyytnig hinnn Eplnt wppwwnwipught opdw pupwugpnid: Loqus dudljbnnid pupwnp
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2.15.

2.16.

2.17.
2.18.

2.19.

2.20.

2.21.

BANK

wwhwunnithhg sunwbwint phwypnid, nquplidws QR Ynnt mdp Ynpgpws b dwbwsynid, hull pwpup

YEpwnupdynud E Futly, nphg htiinn Lupnuwywip Jupnn kunwbw) pupnp Futlfh mupwspnid:

uyhtt pupinh CVV/CVC hnnp Futljp Lupnuywttht mpudwunpnid E Jtpphtthu’ Futynid gpuugdus peowhin

hEnwjinuwhwdwphtt sms hwnnppugpnipjwt dhongny® pduyhtt pupnh  wijunhjugdwt hwdwp  unyd

NMuydwtubpny vwhdwijuws dudljbnnid: ujhtt pupnh CVV/CVC §nnp sunwbwnt nhuypnid Lwupunwuuubp

whwp E nbnkjuguh futyhl, b wyng gqupuquynid pupup Bipulw b bpupnqupdui: BJught pupnh CVV/CVC

ynnp Jhpujuiqidwt Euipulw sk, wyt Putlnd sh wwhywignd, wyt Ynpgubnt jud dnpwbwyne nhupnid

pwpup kipulw L JEkpupnnupydui:

Puithh Ynnuhg mpudwnpynn PIN Ynnny pupwnbph phypnid pupwup b PIN §ngp Lupnnuyuith Ynnlhg wpgus

thnuimuhtt hwughing wnwpdwt Enutwlny vnwbwnig hknn pupnb wjnmhjugubint hwdwp Lupnuwyuin

whwp k quiuquhwph Fuly:

Putilju hpwyniup nith thwll) pupunp, Ept wyt sh wjnhdugyt] wnwpnidhg htwnn 6 (Yig) wdudw pupwugpnid:

Pwliyh Ynnuhg npwdwnpynn PIN nnny pupint whnhdugynid Ehtnbjuy dudjEnbtpnd b jupgny

2.18.1. Pwihh wwpwspmd pwpwnh wnpwdwnplul ghypmd pupup b PIN §npp Lupnuwwih Ynndhg
unwtwnig htun 1 (k) wphimwnwiipughtt opdu pupugpnid,
2.18.2. Pupunuwyuuh Ynndhg wyws thnunughtt hwugkng wpwpdwt Enwbwln] pupnh wnpudunpdui

nhypnd’ pupup wnhdughtne hwdwp Lupnuyguih b wilh dhol juy hwunwnbinig hknn 1
(ULY) wohtwnwipught opjw phpugpnid Pubiih Ynnuhg Lupnuyuiht wunswd inyhujuiugdui
wupwgquynid:

Lupunuyuih Ynnlhg dtwynpynn PIN Ynnny puwpup wliunhdugynid £ Lwpunmwwywih Ynndhg PIN nnp

putyndwinh vhongny nwhdwttiint gnpdphipwugh pupthwenn wjwpunh wuwhh:

BJuyht pupint wjnhdugynid k pupinh yunghpdwt hwjnp Lupnuwuith §nndhg Futl bbpjujugdtinig hknn

1 (k) wpjumwnwmbipujhi opdw papugpnid® CVV/CVC hnnp Futyh §nnuhg Lupunuywitht ninuplytnt ywhhg:

LPwnpwnh qopénnnipjub dudljinnp vwhdwiynid £ Futlh uwjugubpny:

3. Pupup oqunugnpddwi b mijunmbgnipjmb juhnuukp

3.1.

3.2.

3.3.

3.4.

Lupunuyuip whwp t unnpugph pupnh hwwowl Ynndh Jpu’ vnnpugpnipjut hwdwp twpwnbujus

hwunntl] guwounud:  Pwpnh  hwlwpwl Ynpdnd vnnpugpmipjutt - puguluynipmpiip jud gpu

withwdwywunwupwunipniup ophttwjut hhdp L pupunh nyuuwplnidp dkpdtnt b pupnt wngpudbjnt hwdwp:

Unyt Ytwnp sh Jepupbpnid pdughtt pupunbpht:

Lupunuyuih Ynnuhg pwpnh PIN Ungp uwwhdwtbjhu junphnipny b wpdnud punpl] htwpuwdnphiu pupg

swslughp, wyn pynud” soqunugnpsdty hpwp hwonpynn Yund Ypljudnn pybp:

Pwpup Jupny b ogunugnpddty] Putljh yuydwbttpng b Futjh vwljuqutpn vfju) pupurnuntuulh hwdwp

uwhdwidws gnpswpputph hwdwp puindwnibpnud, jubtjuhjugdwt b wnbnph/uyuwuwpdwt jinkpmd b

wyt uwppwynpnidubnh dhengny, npntg Eypwhtt jwd hwpwihg wwpwsph dwlbpbuptt wnlw t pupunbtph

uywuwpluwl JEpwpbpyug htnbyug by byungnpniip!

33.1. puwpum] htwpunp gnpswpplbph  Jbpwpbppuy, ophtwl  Ywiuhlh  wpwdwnpmd,  Juijuhlh
Untinpugnnid, Ynunibuy J&wupnidubp b wyb,

3.3.2. puwpnh Ypu woluw Wwnwdubkpht hwdwywuwupub wdjuy pwpup  wyuwuwplnn  Jdwpught
hwdwlwupgbpny (ArCa, VISA, MasteCard, MIR l wjt) uywuwpybint htwpunpnipjut Jepupbpyuy,

3.3.3. wuhynd b pnpkumgdws pwpunbph ogquugnpsdwtt hwdwp' wuhynud wnbkjuninghwny Jdwupdw
Enuwtwlp b wthynid pwupunughtt whunwlubpp Yhpwnbint ykpupbpyuyg:

Luipunp, OTP-h, PIN Ynnh, CVV/CVC Ynnh, pupinp qununupwnh b pupnh guijugus wy mbnkjunynipju

oquugnpsdwt hkwn juwydws wdpnne nhuljp Ypnud E Lupnuwuinp:
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3.5.

3.6.
3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

BANK

Lupnuyuit hpuynitip snith thnpowugl) pupwnp, hwynut] OTP-u, PIN Ynnp, pupnh qupunbwpunp, CVV/CVC

Ynnp wy] whdwbg: Lupnwuywipn yupunwynp | dkntupy k) vhongutp, npuytugh pupwnp, OTP-u, PIN §nnp, pupwnh

qununuwpwnp, CVV/CVC Ungp, pupnh Ypu ipduws nbnbjunynipniup nbuwtbih jud wy YEpy hwuwbbh

sihubkt wy wbdwug:

Upgbkpnud £ gpty PIN Ynnp fud OTP-u pupwnh ypw, htsytu twl pupwnp b PIN §nnp wwht) vhwuhte

Luipuny gnpswpputiph hpwjuwtugdwt dudwiul Lupnuyuip ywkwnp L dntinpugph PIN Ynnp, kel gnpswipph

Junupudwt hwdwp oqunugnpéyny vwuppuynpdwt dhongny nju) mkuwlh pwpunny qnpsupph hpujuwbwgdwt

huwdwp wwhwigynid t PIN Ynnh dniwnpwugpmid: bPunbpubn dhowduypnid (Jhpuniniw webnph fhnbkpnid)

pwpuiny gnpsuippubph hpujwiugdw dudwbwl PIN §nnh dntinnpugpnid sh yywhwigynud: Unhynid pupinng b

Uwnhltpny 22 mmupwspnid dhtgh 20,000 22 ppud jud hwdwpdbp wpnwpdnypny opuljutt wnwytkjugnyun 5

(hhtug) gnpdwpp juunwpbint nypnud PIN §nnh dntnpugpnid sh wwhwbgynid: 22 mmwpwsphg nnipu withwynid

gnpswpputinh ghwypnud PIN Ynph dninpugpiwi wwhwbop Jupquynpynid £ hudwwyuwinwujuwt Jdupught

hwdwlwupgh® wnyjuy tpyph hwdwp gnpénn yuydwbkpny b jutnububpny:

Upgbkpnud £ htnbputn vhowduypnid (Jhpunniw) wnbnph jEnbkpnd) dninpwqpty (hwjntky) PIN Yngp: PIN §ngp

huynubnt nhypnid wthpwdbon t wudhgwybu nunupkgut] gnpswppp, mbnkjwugut] Futhht b pnjuynpy

pwpup:

Luipuip oquuuugnpstijhu PIN Ynnp whpwdbon b hwdupl) wyhybu, np wkuwubih sthuh wy whdwig hwdwp b

smbuwgpyh nplk nbuwdwjiwgpnn vupph vhongny:

Lupunuyuip ywhwp E wowdb] nupwnhp {hth wyb gnpdwppubinh dwuny, npnp hpuwjutugynud ki dudwbgh b

tlwbwwnhy wy] quypkpnud: unphnipy B updnud pupunp squunwhb] wy) wbdwbg b pnyp sviw) puwpup

oquugnpénidp Lwpunuywith mkuwnwownhg nnipu:

%h  Jupbkh oquik] wjt  pwbyndwwntbphg, Ywbjuhjugdwt U wnbuph/uyuwuwpdwt  Yhnbkphg

uwppwynpnidbphg, npnup hwgwpnpnh upshpny Junwhbh skt jud juuljws Eu wnwewgunid, hisyhu tub

Ept nputg pupwn puptpgnn vwpphl, nnbnbwowpht fud jutjuphhh wpudugpdwt gunnthwiht dhugdws tu

nwugnighs umppwynpnidtp, hwnnppuupbp, Juysnit duywybuubp b wy yuulwstih hphp:

bPumbpubnn dhowduypnud pwpunny gnpdwpp juwnwpbihu Lupnnuwyuip whwup b twhpwywunynipmit nw

wwwhny Jdwpmd bwhiwnbunn Juyptpht (secure-payment website): Unguiig fumunuuntbipp, poipdbjpipuljui

gpuukiyulutipp hwdwpynud b wpwyb) nhuljuyhte

Qnpdwpp Juwnwpbkihu PIN §nnp hwenppuwpwp 3 (Eptp) wiqud ujuw] hwjupbnt phypnid pupup jupny k

pinjuynnpyty Whwd wngpuyyby: Lwpwnp jupnn £ wunqpuydly twb pubndwinhg nnipu quinig htwnn 20 (puwb)

Juyplyuih pbpwugpnid pupwnp sybkpgubnt niypnid, htyybu twb pwilndwnh nbkjpuhjulut jpunhpubph b

pupup Juwudws (hubknt yuwnmdwnny:

Ept pwulndwwnh dhongny pwpwunny gnpswpp Juwwpbihu pupup pwblndunnid wnqpuydby E, b pupnh

wngpuydut yuwndwnh dwuht npbl hwnnppugpnipnit sh wpunwgnpynid Ejpwtht jud wiunnppugph Jpu,

Lupunuyuip ywhwnp t widhpwybu quiquhwph Futl b hwdngygh, np pupnp pinjuynpyty b Gphk pupwnn sh

pinyuynpyl), wthpwudtonm |t wthwwwn pinjuwynpby wyt:

Putndunnid wnqpuyyws pupwnp unwbwnt hwdwp wihpwdbyn £ phul] Fwtl: Ungpudws pupunp

Jhpunupdynd £ Lupnnwuwuithtt pupnh wnqgpuydwt opduthg hwydws hbnbyuy dudjinubpnud®

3.15.1. bpk puwblniwwnp quimd b Pwilh bphwbjwb nplk dwubwdmngh wwpuspmd 2 (kplynd)
wpjuwtnwiipught opduw pupwgpnid,

3.15.2. Bph puulndwnp quuynid t wyt punupnid jud Juypnid, npunbtn Futlji nituh dwubtwdnin'4 (snpu)
wpjuwnwbipujhi opdw pupwugpnid,

3.15.3. Bph pullniwunp gninnd 22wy punupnid fud Juypnud, npuntn Awilp sniith dwubwdniyg 10 (naup)
wpjumnwbipuht opdw papwugpnid,
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3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

BANK

3.15.4. Bph pupup wnqpuyyly k22 wy) putybph puwtndwnibpnid, pupup mpudwugpdnud £ Lupunwywuith
Puth Ynnuhg uyt uvinwwnt yuwhhg 4 (snpu) wohuwnwipuht opu pupwgpnid:
Lupnh wnqpuydut opjuithg 30 (kpkunit) opdw papwugpnid pupunp Lupunnuywith Ynnuhg sutnwbuynt nhypnid
Putiju hpwuwunt k hwljly b nyuiswgt) pupunp:
Putllp yunwupwiwnynipmit sh jpnd pwtlndwnp, Juipuhugdwt, wepbnph/uyguuupidui Jhnh jud
uwppwynpdwtt Ynnuhg pupnh vyuwuwpynudp dbpdbnt jud pputg wopwnwiph pwthwbdw hbnbwipng
Lupunuyuiht nipnujh jud winiynuijh hwugyus Juuup hwdwp, pugupnipyudp wjbt nhwpbph, Gpp wyy
yuunwujutunynmpntat nnnuijh vwhdwtdws b opkupny, b Epp duvbwdnpuytu Jhwdudwtul] wnlju L
htnlyw] yuydwuubkpp.
3.16.1. wnlw k Fwlljh dknpp,
3.16.2. Nwthwinudp/suyguuwpnidp mtinh k nittgh) fFutlhh wohiwnwbipuyhtt dwdkpht,
3.16.3. hwdwjunpnt wyghil b Futjh qluuwdwuwgh gpuubyul) b/wd nplk dwutwdni, vwjuyt Jepeohutitpu
skt mpudwnpl) pupunnid wnju gnidwpp jud yuwhwbeynn dwup Juiththl Enuuwyny:
Cun npnud, FPwijh yuunwuppuwtwnympniip vwhdwbuhulynd £ pauguruybu Lupnuyuitht qundwnjwus
hpulut (nugnuibh) Jiuh swdng:
Lupnh wyonhtth oguugnpddwi jud wwophth oguuugnpsdw Juuutgh dwuphtt nbnbynipmniuubkp, juuljws
niuktwnt phypnd Lupnuyuip yupunwynp § wyn duuht wthwywn mbnkljugul] futht b pionjuynply
pwpup: ‘
Lupnh wijunuwignipmith wywhnybnt tyuwunulnd Lupnwyuih guuynipjudp Pwblp Lwupnwuyuihh
niquplnid E pupunny junwpdus gonpswuppubtph dwuhtt SMS hunnpnwugpnipmnit fuiinid gnpénn uwjuqubnh
hwdwdwyg, pun npnud, hwydbjjuw) pupuiny junwupjws gnpswppubph dwuhtt SMS hwnnppuqgpnipnit jupnn k
mnupyl] Zwybpu) pupnwywuiht Zhdbwlwi pupnwwywith hwdwdwjintpjul weljunipjul wwpuqunid:
Lwpunny hpujwiwgywé qnpéwppubph dwuptt SMS hunnpnugpnipjut Swnwjnipniithg oqunytip qquihnpkl
pupdpugimd £ Lwpwnh wwonhth oqgugnpéuwt juupiwpghjdwt htwpwynpnipnibubpp, puth np wdwb
gnpdwppubph dwuht hwnnppugpnipnit vnwbwny’ Lupnwuywip jupnn L withwywn nknkjugut] fFutyht b
Juwljubk] pupnh hbnnwgu wwophtth oguugnpénudp:
Lupunuyuip yupunwynp £ SMS hunnpnugpnipjut Swnwynipjui, hisybu btwb ppowyhtt hipwpunuwhwdwph
oqunuugnpsdudp Fwjh Ynnuhg hwuwtbh ngupdynn wy) Swnwynipmnitutph (wyy pynud® USSD Swnuynipjui)
hwdwp Lupnuyuith' Pulilinud gqpuiigqus peouhtt hinwinuwhwdwnph thnthnpuntpjut ghypnid wiudhowutu
unbntjugul] Putht: Lupnuywih Ynnudhg peowghtt hinwhimuwhwdwph thnthnjunipjui dwuptt Putlht
smbnkljugubint hkwnbwupny Eppnpy wtdwig nknkjunynipjut hwuwibh nuertwp sh hwdwpynud putjuyht
qunuithp juqunn nbkntjunynipjut hpwyuwpwlind: Lupnwuywih htnwhnup Eppnpn wtdwbg hwuwbbh
nuntwnt yupuqujnid gpuinid ywhynn myjuttpp jud hknwjunuh dhongny dknpplpynn wnbkinkjuwnynipniup
pugwhwjnybnt nhypnid FPutlp yunwupiwbtwwnynipinit sh Ypnid:
Lupunuyuip Yupnn b hupunipnyt hpwlwbwuguly (huptwuyuwuwpiwt vwpptph juwd wy hinwhwp
uyuuwpluwb ninhttph (SMS, USSD, huwbpubw/unpwy pwtl) dheongny) pwpwnh htnn juwqwsd hwuwubih
Jupquptpnidutp, npntp Fwtlhh b pupup uyuuwpyny ydupuwghtt juqduljbpuynipiut hwdwp hwinhuwinud Ea
Punpunuyuth Ynnuhg gpuynp tpjué hwbdtwpuwpuui:
Punpunny junwupjws gnpswpph Jepupkpyu SMS hwnnppugpnipinit unwbwihu Lupnwyuin yhwnp kunnigh
gnpswnph gnidwpp b jupgquyhdwlp (Guunupdws, dbpdqus b wypt): Snpswpph htnn hwdwdw;j sjhukint nhuypnid
Lupnuwywip wupnuwdnp b wihwwywn nbnbugil] wn dwuht Publht wihpudhynmpjui phypnid
pInjwynpliny pupunp:
bPumbputwn dhpwjuypmd pupwinp oqgunnugnpsdwt wbdunubgnipnitp pupdpugibnt tyuwnwlng «3D secure»
htwpwynpnipmit Yhpwenny Yuypbpnid gnpswppubp Juunwpbint hwdwp Yuyph Ynndhg tdwb wywhwby
ubpuyugtbint phypnid Pwpunuwwip whwp b dninpugph Pwblh Ynnuhg mpudwunpynn dEjubqudju
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3.23.

3.24.

3.25.

3.26.

3.27.

BANK

qununuwpwnp, npp Lupnwywin pipupwignip whqud gnpswpp juwnwpkhu vinwinud k punn hpunbhnipjut
hp' Pullynid gpuiigws peouhtt hknwunuwhwiwpht, b Enpniught hwugkht ud wy) dhenghkpny tbpunjuyg
pnptl, poouyhtt hwdbjws b wyjiz Skuthjulut jud Pwijh gnpémibubmipjudp syuwydwiuwynpyws nplk
wuwndwnny qunubwpwnp sunnwbtwnt b npu wpnniupnid gnpswppp pwthwbbne giwypnid Fuuyp nplik
wuunuwupwbwnynipnit sh Ypnid:

Luipnh oqgnugnpédwt wbudunwbgnipniup pupdpugubnt tyunwlny’ Futlt hpuduunt t Jhwlnpdwuhnpku
thnthnjubk) pupnn] gnpswppibph junwpdwi b Gud) hwjwundwb jupgp gnpswpph junwpdwi hwdwp
npytu ywhwiy uvwhdwibng winyuwljwbiwugiunng sSwsjuqptph (Ukjutqudju qununuwpwn b wylt) hpwunnidp,
npnup Jupnn Eu fPwtlh Ynndhg niqupldl] pun jhpunkjhnipjut Lupnuyuih’ fPutinid gpugus ppouyhte
htpwunuwhwdwphb, bEjnpniught hwugkhb b wy dhengbpny tbpwnyuy pnpbb, peeushts hunbjdws b wy)b:
Lwpnh widunwignipniit wywhnybnt bywwnwlng Lupnwwyuip pp guulnmpjudp pupnh gnpénnnipju
pupugpnid guiljugus wuhh Yupnn E uwhdwit) b thnjub] pupunnd gnpswpplbph vwhdwbwhwlndibp pun
gnpswpph wnbkuwlh b (ud) pun gnpswpph junwpdwi wohituphwgpnipjui: Uwhdwbwhwynidp jhpunynd L
vhuwyt hwjwuwnwgpynn gnpswpputph hwdwp: Lupnh Jipupnqupduwt ghypnid twpijhintd vwhdwidws
uwhdwbwhwynidubpp skt hnjuwbgynid Jepupnnqupwé pwpwnhtt b Bopuju tu jphht cwhdwidwb
Jbpupnnupyjws pupnp hwudwp Lupnuwyuh Ynndhg' Pwll bbplujugubng vwhdwiduws dlwdnionyg
hudwywnwupwt hwbdtwpupuljuie

Gluknd widuubgnipyui tjunwenidubphg' Pwtlt hpwduunt t wpgbl] jud swhdwiwhwll] wnwuydly
nhuljuyht tpyputpnid pupnh jhpundwdp gnpswppubph junwpnidp:

Puiljt hpuwniup nith hp huybgnympjudp Juubkgul] pupnh dhongny mpudwunpynny Swnwjnipniuubpp, bpk
hhdtwynp  YJuulwsubkp nith pwpung YJwunwpyws gnpswpp(utp)h  hwjwunhnipjut  Jhpupbpug:
Ownwjnipjnititbph juubgnudp Pwtlh Ynnuhg yipugynd b gnpswpp(ubp)h hwjuwuwnpnipjut Jipupbpuyg
wihpwdton mbntjunynipniup jud pujupup qupqupuinidiubp uinwbiwgnig htwnn:

Lupunh huldwb nhypnid (qunudwdljn jud pupwnh gnpénnnipjut dudljtnh wjupunhg hinn) Lupnuywin
whwp k pupup Jhpunupduh Futl: Gph huy-np yunmdwnny Lupnwwwip sh jupnn Jekpunupdut] pupunp, b
wy qninid k hp dnwn, wyw Lupnwuywin whwup k nsuswuguh pupunp' Yupkng dwubph dwquhuwlwi tphqh b
shyh Epjuyupny: Pwlljp yuwunwupwbwnynipmnit sh jpnud pupup sybpunupdubnt hbnbwipnyg pupunnyg
hpuwwiwgdws gnpdswpputiph hwdwn:

4. Lwpwujh Ynpniuwm, gnynipjnil, qindwpwpnipnil

4.1.

4.2.

4.3.

Lwpnph Ynpuwnp, gopnipjubl, qindwpupnipjui (ud juwulwsh) phypmd Lwpunuywip wywpuwynp k
widhgwwbu wyy dwuhl wknijwugul] Pwihht Jud ArCa wpngbuhtiquihtt Jhnpnht juy hwunwinkyng
htnlyu] guilugws kywiwlng

4.1.1. pwpwuh Ypw tpdws hinwpunuwhwdwpny,

4.1.2.  Pwulh onipgopyu (+374 10) 56 11 11 b (+374 12) 56 11 11 hkpwjunuwhwdwpubkpny,

4.1.3. ArCa ywpnghuhtuquyht Jhuwnpnth (+374 10) 59 22 22 hkpwjunuwhwdwnpny,

4.1.4. Pwulh cardsupport@ameriabank.am Ejkljrapntiwghtt thnuwnh hwugknd,

4.15. wyghnipmnit Puihh guiljugus duubtwgmn Puliljh gnpswuniwlwi dudbphi,

4.1.6. Pupnwuwuwih' FPutlnud gpuigdws hinwpuinuwhwdwphg hwjuptinyg *116# Ynyp:

Pwnpwnh Ynpunh, gnynipjul, gindwpupniput (ud juulwsh) dwuht vnugduws nbnkjunynipjut hhdwb Jpu

Puwiiyp pinludnpnud £ pupinp tdwb nknkungnipini uinwbiunt yyuwhhg wnwbjpugnitp 15 pnukh pipugpnid:
Lupnph Ynpuwnp, gnpnipjub, qbndwpupnipjut (ud Juwulwsh) dwuhti Pwthtt nbnbkjugubinig htwnn
Lupnuyuipn yqupunuynp E npoudhn dudjbnnmd wyn dwuht btwb qpuynp wbinkugul] Futlht: Muwnywd
nbnkjugdwut yuwh Ehudwpynid gpuynp nbnkjugnidp:
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4.4.

4.5.

4.6.

4.7.

5.2.

5.3.

5.4.

5.5.

5.6.

57.

5.8.

BANK

Uhtsh pupwnh Ynpunp, goonipjub, qinswpupnipjut (qud Juuljwsh) dwuhtt Futljht mknkiugutp b fFuulhh
Ynnuhg pupwup 4.2 jhnmd vwhdwiqus dudjinnid pinuynplip pupunny juwnwpywsé gnpswuppubtph hwdwp
yuunuwupwbwwnynpniup Ypnud B Lupnuywinp:

Lwpnh Ynpunnh, gnnmpjui, gindwpwpnipjut (Yud juuljwsh) dwuhtt Futlfht nknkljwugukinig htnn pupwnnyg
hpujuiug]us hujuunwugpmu syuhwbenn gnpsuppubph, wyy pynid hunkpibn dhpw]uypmd junwpyws
gnpdwppubiph hwdwp yuunuupwbwnynipntup Ypnud £ Lupnuyutp: Unwtg hwjuunwugpdu junwupjus
gnpdwppubiph pnpnpupynudp htwpwynp nupdubnt hwdwp Lupnuyuith hwdwywinwuppwt ghudnidh hhdw
Jpw Putyp nfjuy Jdwpughtt hwdwljupgh jubtnubpn] vwhdwijws dudljbnnid pupup tkpunmd L unwghljw
Stop-gmgulnid hwdwdwytt fwyh uwluqibph:

Lupunuyuip yupunwynp L hwnnigl] pupnh Ynpunh, gnynipjut, qinswpupnipjut (ud juuljwush) dwuht
Puijhtt snbntljugubn,, htywbu twb dhush FPwbljht nbntiwugubp bppopny wbdwig Ynnuhg pwpunh
oqunuugnpddwt hbwnbwupny Fuh Ypws swpubpp, Ynpniunikpn b Juuwuttpp:

Lwpnh Ynpunnh, gnynipjul, qinswpupnipjut (Yud Juulwsh) ghypnid junphnipy £ wpynud JEpupnnunplty
puwpup: Gpk Lupnwuuyubtp gwbuwinid b owpnitmll] oquugnpst] twdwb pwpup, wyuw whwnp L Fully
ubpjujwuguh pupwnh wywpnuynpdwi ghunid: Uju nhypnid pupunh oginuugnpédwt htwn juwdws htwpwynp
Ynpniuntbph b Juwuttph hwdwp yunwupwbwnygnipniup jpoud B Lupnuyuip:

Lwpuh ponphiuwgnid b Unpwy) (NFC) Jdwmpnidukp

Unpwyp (NFC) Jdwpnidubpp Pwlih Puwnmbpubn publy/dnpuwy; pulhtig hwdwlwupgh My Ameria poowjht
hwbwsh (wjunithbn unyu qund’ Zudbdus) jud Unpuy uvwpph Jpu mbnunpdus wy) puljbpnipjui Ynndhg
npudwnpyny hwdwlwpgh (wjunthbn uny giund’ Zwdwlupg) dhgngny wthynd dwpnidutp Eu, npnig
hpuwjwiwgdwt hwdwp wihpwdbon b Zudbjdudnd jud Zwdwlupgnud gk pupunp' unbnstng pupup
pnptuwugyus hwdwpdtpp (wjunthtin® pnphuugyué pupw): Android oybkpwughnt hwdwlwpgny wohiwwnnn dnpuy
uwppbpnid pupup Jupkjh E ponpluwgit dhuyb Zwuygbdush vhengny:

ULl Unpwy] uwpph Jpu nbnunpus Zwugbdusnud jud Zudwlupgnud jupng  pophuwgyb) husybu kY pupu,
wyuybu b dhwdwdwbwl® dbjhg wyk) pupwutp:

Zwduwunpnp dhliinyg pupwnp upng k pnpbuwguty mwuppbp dnpuy) uvwppbph ypuw mbnunpdus Zudbdusubpnid
Jud Zudwljupgbpnud:

ZuybJusp b Zudwlupgp gopénud k, hull Zudbjubnid pupunp popliugnidp htwpwynp £ pugunuybu wj
nhwpnud, Lpt Unpuy] vwppt mth wywpniuynpduwt wjnhjugqus wwonmuywihy npbt htwpuwynpnipni
(dmwntwhbwnp, nkdpny inyuwlwiwugnid fud wy)):

ZwybJwsp gopénud | I0S bt Android ogqunnunbpbph’ hwdwywinwujuwbiwpwp 10513 b pupdp b Android 6 b puipdp
owkpwghnt hwdwlwpgbpny dnpwy] wvwppiph hwdwp, npnup nitkt NFC wbkjuuninghwjh Yhpwundwi
htwpwynpoipni: Zudwlwupgp gnpdmd £ Jbpohthu  dwwnwlwpwp hwinhuwgnn pulbpniejut Ynndhg
uwhdwijws yuwhwgubphtt pmupupnn b NFC mbkpuuninghuyh Yhpwndwt htwpwynpnipinit niikgnn dopuyy
uwppblph hwdwn:

Pupunh pnphumugdwt gnpépupwugnid hwdwhinpnh pupnh njujubph wtjunwiugmpmniup tpuoiwynpdus L,
Juujws pupwnp mkuwlhg, hwdwywnwupwt Jdwupughtt hwdwljupgh Ynnuhg:

nptwugubk; Yupbh £ Fuiyjh Ynnuhg pnpuplydué Visa b Master Card (Yipohtu' dhuy IOS owbtpwghnt
hwdwlwupgny wohiwnnng Unpwy) vwppbph hwdwp) pupntpp’ pugunnipjudp Gift, Business b Cirrus Maestro
wnbkuwlh pupwnbph:

Unpuy) (NFC) ywpnidubpp jupnn ko hpwwbwgyb] wpfjuwphh pnjnp wnlnnph YEnkpnid, npuntn uygquuwplynid
Eu hwdwywwnwupwt Jdwpughtt hwdwlupgh pupwntp b npntn nknunppusé it wthynid vywuwpynn POS
wnbpudhtiwg ubp:
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5.9.

5.10.

5.11.
5.12.

5.13.

5.14.

5.15.

BANK

Unpuwy) (NFC) Jdwpnid junwpbkint hwdwnp.

59.1. IOS oytpwghnt hwdwljupgny wphnwwnnng dnpuy] uwppkph nwypnid whnp £ wywpnuynpl) dnpuy
uwppp b Zwdwlupgp/Zudbdusp’ ogunugnpstiny nputg wywpnudnplwt gwonywihy dkpngp
({wntiwhbwnp, nhdpny inywjubugnid jud wyp) b dnpuy umppp Uninkgutih POS wkpdhtiwhi:

5.9.2.  Android owbkpwghnt hwdwlwpgny wohuwwnng Unpwy) vwppbph phypmd wyhwp b wwywpnljuynpty
Unpwy] uuppp' oquuuuqnpskiny npu wywpnuynpldut yquownwywihs dkpngp (lwnbwhbwup, nhdpny
unyuwjuwbugnid jud wyp), pugl] (winhqugub) Zwdbdusp b dnpwy] uwppp dnunbkgul; POS
unbpdhtiwht: Uwuy 22 nupwspnid dhtgh 20,000 22 gpud jud hwdwpdbp wpwnwpdnypny opuljui
wnwybjugnyup 5 (hhuq) gnpswpp junwpbknt phwypnid, Epk Zudbjusn Unpuy vwppnid wljnpy L,
pujuljut £ wjinhyugul) Unpuy) umpph Ejpwip (wnwig wyupinuynpbint dnpuyp vwppp) b Unpuy
uwppp Uninkguty POS wkpdhtiwht: 22 mmwpuwdphg nnipu tpgws vwhdwwswithbpp jupgquynpynud Eu
hudwywwnwupiwt Jfwpuyhtt hwdwlwupgh Ynnuhg myjuy tpyph hwdwp vwhdwiqws wuyjdwittpnyg b
Juuntubpny: Cun npnid, unyt Eapwljtnny tjupugpdus swnwjnipniib wnhjugubint wupuquynid
whwup L mipuwpwisnip wiqud Zwdbkjuwshg ogquykinig htwun twyl] Zwdbqusdp (mnipu quy
zudbJwshg), npwhugh wpwbg uUnpwy] uwwpplt wwywpniuynpbnt'  gopswppubp juwnwpbnt
htwpwynpnipmniup hwdwpyh ny wljnhy:

Pnphumgws pupntpny qnpswpputph nhwypnid PIN Ynph dntnpwugpiutt yuhweop jujudws b Jdwupnudp
pugniunn POS wkpdhtwhg b jupgquynpynud L huwdwywnwupwt Jdupughtt hwdwlupgh Ynndhg ndyug Eplph
hwdwp vwhdwiws wyuwydwbubpng b juiuntubpnyd: Uhltinyt dudwbwl, tph pnptuwgdt] t futilh pquyht
pupw, wyuw uwyn pupuith hwdwp hwuwbbh skt wyt vwppunpnudubptt e gnpdwppubpp, npnug hwdwp
wwhwbgynid k PIN §nnh dntnnpugpnud:

npLuwg]ws pupwnbkpny Juuhihyh Epugpdwi gnpswuppubpp hwuwtbh sk

npLuwg]ws pupwunh b puin yuwhwbeh inyjiwjuwugdwt (wnitnktnhdhljughnt) nfjuukph jhpundwdp dnpuyg
(NFC) ygwpnidutipp b wy gnpdwppubtpp hwmjwuwpwqgnp b $hghjuytiu pupwnny junwpdws gnpswupputphl, b
Lupunuyuip hp Ynnuhg pnphiugus pupunny junupjus ydupnidubph hwdwp Ypnud £ unytt Mugpdwititipng
uwhdwijus inyt yuwnwuppwwwnynipiniup, hsp gonpdnid £ bhqhwjuybiu pupunny junwpgws gnpswupputph
hwdwp:

Uhislk pupuinp pnphuwgnidp Zudbdusnid jud Zudwupgnid Lupnwuywip yupunwynp Ehwdngg), np dnpuygg
vwppnid Jud Zudbjusnid gputgqus tu vhuyb Lupnwuwywith Jituwsuwhwulut tinytujutugdwt ndjuukpp
(dmntiwhbwnp, nldpny unyuwljuwugnid jud wy)), pwtth np dhuy yipghtuttipu ki hwoyh wntidbint pnpiiugdus
pupuiny Juwwpynn gnpswppubph hwunwndwt hwdwp: Bpl ZwudbjJusnd tingyhwjutugdut hwdwp Jud
Unpuy] uwpp Untnp gnpdknt jud Zudbdwdnid jud Zwdwlupgnid gonpswppubp hpuwjwbwgubine hwdwp
Jhpunynid b wy wudh fEuwsuhwlwb mdjujutp (fwnbwhbwunp, ntdpny tinyiujutugnid jud wyp), wuyw
ybpohtiubpu hwdwpybnt ko Lupnuyuh tinyuujuitugdwt jEtuwsuhwlub nfjuiukp, phul junwupgus
gnpdwippubph hwdwp nne wuwwnwupwbwwnynipmniup Yphnt B Lupnuyuin: Lupnuwyuin yupuwynp k
wwwhnyl) hp inguwuwiugdut (wninkinhpdpjugdut) njujikiph guhywinwdp Eppopg whdwbg hwdwp
wihwuwbbih quypnud:

ZuybJusp gnpénid E bwl wpwig htnkptbnh hwuwtbjhnipjut' yuydwiny, np junwupjuws L pophiug]us
pupunh pwbwihtbph thnpwbwlnud: Punbptitnh hwuwbbjhnipjut  wnjuwnipjut  jpipupwbynip  27-py
(puwiynptpnpn) opp huptwohiwwn Yhpwyny Junwpynid E ponphuugqus pwpnh pwbtwhttph thnjowbwlnid
(pnpLutiknh hwdwpubph Epwhgpuwynpnid): Niunh pnpkiugyus pupnny Jdupnidubp hpujwbwgubint hwdwp
wthpwdbown L wnuguqt 27 (puwiynpe) opp Ukl ntuktw) htnbpubnht hwuwbhnipnii:

Pnphuwugws pupuny Juunwupjws gnpswppubph pannpupluwt Jupgp tnyub E bty unyb wuydwbubpng
uwhdwijws® phqhjuybtu pupwnny junwupjws gnpswppubph nhypnid:
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5.16.

5.17.
5.18.

5.19.
5.20.

5.21.

5.22.

5.23.

BANK

Unpwy] uwppp Ynpgubntg, tinguujwbugdwt (wninbinhdhljugdut) jud pnphuiugus pupunp wndjuubpp

gnnutunt jud w)] wmdwig hwuwttjh nuotwnt nhypnid poptuiugus pwpunh pinjuynpdut tyunulnyg

wihpwdton E wthwwywn juy hwuwnwwnbk] Futjh htwn: Cun npnud, tpdws wwhwbeop sjuwnwpbint nhypnid
popttwugywé pupnbpny junwpduws gnpswpputinh hwdwp futlp npblk yunwupwbwnympnit sh Ypnwd:

Gpt pupup pinjuynpdws b, wyw uwyt htwpwynp sk pnpluwguty:

$dhqhjufwtt pwpwnp pjunplne ghypmd wyn pupnp pnpktwgwd  pupnm] gnpdwpp  htwpunp sk

hpuwljuwtwugb:

Lupunuyuth Ynnihg pnptiugjws pupunh pofuynpuwt nhygpnud phqhjujubt pupnp sh pofunpynud:

Unyb wuydwtubph pnptuugué pupunht Jipwpbpnn gpnypiubpp jhpundnud Bu Jhuytt Lupnuywh Ynndhg

pwpu pnphuwgdut b pnphtiugdws pupunh jhpwndwt wrnidny: Unpuy) uwpph b Zwdwljupgh dwnwuljupunpp,

posuyhlt oybpwwnnpp b Zwdwlupghtt huguwsd wyp Juypkpp b Swowynipnit dwwnnignn Epponpn wudhip niikh
hptug ubthwwb wuwydwbwgptpp b wuwydwbubpp, npnig Lupnnwuwuip whwnp L htnbh b vhwyb wyny qupdwitbph

b wuydwbwgpbpny vwhdwtwé jupquynpnidubph punniubkih (htuknt wpuqumd wyn wbdwbg npudwnph

wbdtwljut nyjuyubp, oqunyh npuig sSwnwynipniuiubphg jud wighih hwdwywnwujuwt uygpbp:

520.1. Puilp yguunwupwbwwnynipnit sh Ypnud dnpuy) vwpph b Zwdwljupgh dwnwlwpuph Jud ppopg
ynnup Swnwmipnibbnh whdunwignipjul, Lnnipjul, ophtwjunipju, Jhpunkhnipjut b npputg
wouwnwiph wtiwthwinipjut b jhpunnipjut npbk wy) hwupgh hbn juwuws:

5.20.2. Pupunuyuip wupunuynp b dhigh Zudwljupgnid pupnp pophtugnidp Swinpwbw) tkpgpudqus
tppnpg wbhdwig hin yuydwiwgptph wuydwikphe

5.20.3. Putlp yunuupwbwwnynipntl sh jpnd b sh mpudwunpnid odwinuiljnipni kppnpn Ynnuh guitljugus
wywpwwnught b spugpuyhtt (bkpurjuy dnpuy) vwpph b gpu Ypu nbknunpjws hwdwlwpgh), pisyku
twlh wy wpogniunbubph b Swownipmnittph htnn juwdws: Gppnpy Ynnudh wpognijnubph b
Swnwynipniuutnh, ypohitbphu mpudwnpjus wudtwlui nyjujutnh htwn juydws pughputp jud
hwpgtp wpwowbwnt phwypnd Lupnuyuip yupunwynp t phdl] widhpwwbu tppnpny Ynndht’
wlhpwdbyn odwinulnipniu jud ogunipjntl uvnwbwnt tywwnwlny: Zudwlupgh ogunugnpdiwt htwn
Juwyws hwpgip wpwowtwnmt phypmid (pugupmpjudp ponphuiwgws pwpwnh htn juydws
funhputph) Lwpunuywip wwpuuwldnp E ghdl] widhpwwbu wyy Zwdwlupgh uvywuwpldwi
Swnuwynipni:

nphuugws pupnht hwuwubjhnipmiup, gpu Jhpuenwdp b vyuwuwpynudp jupdus bu Zudwlupgh jud

poouyhll Swnwynipjuwt oybkpwnnph Ynnuhg dwnnigynn swnwympiniubph swjwhg: Putlyp sh hwinhuwind

Zudwlupgh Swnwynipniuibph Jud guwiugh owkpwwnp b sh Jepwhulnud JEpghtutphu gopénnnipniukpp:

Puitljp yuwnwupwbwwnynipmnil sh jpmd Lupnuyuh wnel gujugws hwiqudwiph hwdwp, npp Jupny k

punhwwnt), ungpunnunbk] Jud wy YEpy winpununiw] pnphktugduws pupwnh oquugnpsdwt Ypw, hnwpupby

Upqus  pwpuny  gnpswpplbph  uunwpdwb  pbpwgpp, wn pynud’ Zudwlupgh Jud peeuyht juwh

wbhwuwubihnipjut, hbpwhwnnppuljgnipjut, gubgh npubnunnipyub, peoughtt  Juwh Swsynyph

nwhdwbwthwldwi, juyh puhwinwdubph b punphwnnudubph ghupnud:

nptimugdwé pupinh ogquimgnpénidp Eupunpnid E wbhdtwlub njujubph Ejunpntwght thnpuowbgnid ppnpn

Ynnuh Juuh dhongny: Lwth np Futlp sh hwinhuwind wdwbt uuyh swhwgnpénng fud Jepwhulng, Fubln sh

Jupnn tpuwohiudnpl] myjujubnh wynyhuh thnpwbgdwt qununithnipniop jud wbdunwubgnipmpniup: Fugh wyn,

Pupunuywih dnpuy) vwppp twwybu jupquipkpws E peowihl juwgh owbpuinnph Ynnuhg:

Unpwy] uwpph dhongny FPwtlht niquplynn jud Pwlhg unwgynn wbdtwliut jud qunuihp Juqunn

nbntjuunynipjut wenidnyg®  Pwln hpwynip nith wvwhdwbwhwll] wdwb dhwgndubpp®  Glukng

wiunubgnipjutt  Jwjwupnulhg, npp vwhdwiynd £ Pwih hugbgnpnipjudp’ pun widunwbgnipjub
suthwihpubiph: Cun npnud, fFutyp sh jupnn npblk yuunwujpwtwnynipnia Ypk) uny Yinng hpkt JEkpuyuhyus
hpwyniupp shpugubint hwdwp:
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5.24. Unyt wuydwbbkph whgkyunudnpdudp Lupunuywin hp hwmdwduwgunipmniut £ wnwjhu vinwbw Futijhg jud

Zudwlupgh dwwnwlwpuphg Zwdbqush jud Zwdwlupgh Swnwnmipniuubph Yupqughdwlh dwuht
Swinigmdubp hbnbjuy Yuyh dhongutpny' LkEywupnuught hwugk, Jupd hwnnppugpnipini (SMS), Push
dwinignidubp, ZudbJwsh jud Zudwljupgh swinigdwt htwpwynpnipnibp:

6. Qnpéwppukp

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

Luipunny hpwjuwtwgynd L hknbyjuy mkuwlh gnpdwppubtpp, bplk wpwtdhtt mbkuwlh pupnbph hwdwp Fwtyh

ynnuhg uwwhdwiqws wuwypdwbbbpny, uwluqubpnd b (Qud) wupldwiwgpbpny uvwhdwbwhwlnudiubp

twhuwinbugws sk’

6.1.1.  Ywljuhyh Untnpugpnid’ pupny/pupnht Yubjuhy dntnph htwpunpnipniy niikgnng uwppu]npiwb
dhongny, hsytiu bl Fwtljh npudwpynnud,

6.1.2.  Ywljuhyh Gpugpnd pwpuny/pupunhg Juijuhyh kph htwpunpnipnth niibgnn pubyndwnh Gud
uwppwynpdmb, POS mkpdhtwh dhongny, hsybu twh Fuh npudwplnnd,

6.1.3.  thnuwbgnid pullniwwnh dhgngny, pulltpnid, hiswbu bwl puilph uypkph b hkpwwnwd]updng
hwdwljupgbtph b ArCa wngug J&wpuwjhtt hwdwlwupgh dheongny,

6.1.4. wlluwbjuhy bnubwyny Jwpnid wypubpbph b Swowmpmnititph phiwg welnph/uyuuupydwi
Jtwnbpnud, ubpunyu’ hunbpubin dhowduypnid:

Putllh gpudwpynnud puwpunhtt juwbjuhl dninpugpdus gnudwpp, hisybu bwb Pwilh hwpdhg pwpunpi

thnpumignidp pwpunp Jpu hwuwbbh b guninid npybu juwint dhtsh 10 (mwup) poybkh pupugpnid

(nEpupjulwut jud spugpuyhtt fpunhputph pugujunipiut ghypnid), hull pupunughtt hwyynid hwyqunynid k

npybtiu Juunt tnyuybu dhtgh 10 (lnwup) pnykh pupwgpnid:

Puiiljh b Pwtihh htn hwdwgnpsulgnn Juquuljpynipmittph Jdwpuwyhtt mkpdhtwubpny pupwnht juijuhly

Untnpugpus gnidwpp pupnhtt hwuwbbh £ guninmd  npuybu Jubnt Jdhiph 5 (hhug) pnybkh pupwugpnid

(nEpthjulwb jud spugpuyht jpunhputph puguljumpiut nhuypnid):

2z wwupwspnid gnpénn pwilbph b Juquulbpympniubtph pwuyndwnitph dhgngny pwpwhtt jujuhly

Untnpugpus gnidwipp pupnhbt hwuwibjh £ nuninmd npybu juint Jhush 5 (hhug) pnuybth phpwugpnid

(nEpuhjulwi jud spugpuyhtt jpunhputnh pugulunipiut ghypnid), hul] pupuughtt hwyynid hwoqunynid k

npybku Juint hwenpy wohiwnwpuhe opp:

Lupunht hnjuwbgnudp (putlndwwnh, putltph, wy; juqdulbpynippiuubph wnguig hwppwlutph, puultph

htnpwljwrwjupynny hwdwlwupgtph dhgngny) pupnh hwuwukih £ puntunid npybu Juint dhgh 5 (hhuq) pnuykh

pupugpnid (nkptuhjulwt jud spwgpuyhtt punghpubph puguumput gtwypnid), hulj pupunughtt hwyynid

hwoyunynid £ npyjtiu juunt hwenpn wohtwwnwupwyhti opp:

Lupunuyuih Ynndhg Fwutl tkpujugduws Jdwupdwit hwbdtwpupuljuing thnpjwbgnudp Fwtljh Ynnuhg

Juwnwpynid E Putihh vwjuqutpny vwhdwijwsé dudjtnutpnid:

Uj pwultphg thnjpowtugnidubpp pupunwhtt hwoyhtt hwuwtbih i nuninid npuybu fuint Jhush 3 (Epkp)

wjumnwbpujht dwdduw pupwugpnid (nkthjulwb jud spugpuyht punhpubiph puguljumpjut nhupnid:

Yuijuhjh  Untnpugpuiwi  wwppudnpuwi htwpudnpoipmibitph n wwhdwbwhwymdibpp Quugus

Unitnpugnynn gnidwph wpdnyph, pppunpuuh wpdnnnipjui/nbuwlh hbn b wpl, vwhdwbdnud B wdpug

uwppuynpdwtt  uyuuwplny  Juquuibtpyniput b (Qud) Jwpuyghtt hwdwlwpgh Ynnuhg, b wdwb

nbntjuwnynipniup npytiu juinb tkphuyugdws kuyn vwppuynpdwi Jpue

Qnpéwpph gnidwpp puwpuinhg bpugpynud £ wudhpwuytu, hulj pupwnuyghtt hwoynid hwpgunynid E npuytiu Jubnt

htnlyuy dudljnbbpnid’

6.9.1. ArCa hwdwljupgnid junwupywsd gnpswupputph nypnid hwenpny wohiwwnmwpwyht onp,

6.9.2. ArCa hwdwljupghg pnipu juunwupdus gnpswppubph nhypnid 2-3 wohiwwnwpwghtt on htwnn:
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6.10.

6.11.

6.12.

6.13.

6.14.

6.15.

6.16.
6.17.

BANK

Lupnh JEpupnqupldut pipugpnid pupnuwjhtt hwpyny Yud nhnlu qnpénn pupwnny qunpswppubtpp htwpuynp
E hwuwibh sjhukt’ ArCa wypnghuhiquyhtt YEwnpnunid pupwnbph Jepupbpu) ninkjunynipiut gpugdwu
dudwtwljuyhtt muppkpnipjudp qudwwynpyws:

Putijp npul uunwupwbwwnynipnit sh Ypnud Lupnuywih Ypws wju htwpuwynp Juwukph hwdwp, npntp
Jupnn bkt wpwowbwy gnidwpp Lupunwwubth pwupnhb/pupnughtt hwoyptt dudwbwljughtt jugqnidnyg Jud
npwgnidny hwuwibh nuntuynt jud npwgnudng wliunhqubunt jud pwpunughtt hwpyhtt nipwugnidng
hwyqunytnt hwdwp, tbpunjuy, puyg suwhdwbwhwlybn]’ wuydwiwdnpjus nkuhjuwub pughpubph jud
howthwinwdubph W/jwd Eppopg wbwdwig, wyn pynud” Jdwpughtt hwdwlwpgbph Ynndhg junwupdwi tupwulu
gnpénnnipniiubph hbnwdqdwi, npugdut jud sjunupdwt hwbiqudwipubpny: Ldwt hwbqudwputnhg
Eubiny' wyy pynud’ htwpwynp b np pupupuibsnip wduduw wpwehtt wohiwnwupwhtt opp gnpswppubph
gnudwpttpp pupnht hwuwtk h nuptwt vwhdwidws dudjtnitphg wtih niy:

Lupuny Juihthlh vnwugdwb opujut gnpswppubph wpwykjugnyt gnidwpp b pubwlp vwhdwiynud Bu Futiljh
uwuqubpny: Uwhdwiws nwhdwbwsuhp gipuqutgnn swhny gnidwph jutjupjugdut hwdwp withpwdbon
E Pull ubplujugul] hwdwywunwujuwut nhund, nph ntunidtwuhpnipjut wpyniipnmd Futiljp juyugund
npnonid jutjuhjugdwt vwhdwbwsywthh wykjugdut jud ghunudp dkpdtnt JEpwpbpyuy:

27 pauljkph pwulndwwnubtph dheongny Juujuplhh Epugpdwt Ukl gnpswpph gnidwpp sh jupny ghpuqubgly
500,000 (hhtig hwpnip hwqup) 22 gpudp:

Puiljt  hpuwnip nith  hbnlyuw) pbwypbpnid  hp  huybgnpnipjudp YJuubgul] pwpuny gqopswppubph
hpuwjuwiwugnidp (pupwnp pinjudnpnid), hyybu bl dhiish 120 op dwdlunny juukgul) pupuught hwpgh W/jud
npui Untnpugpdus gnudwph’ hwdwpnpnh Ynndhg wbophidwtt httwpwynpnipnibip, hywybu twb dbpdbg
thnpumigyué  gnudwph  dninpwugpnudp  pupuwght  hwodhtt Wwd wnwtg hwdwpnpnh  (pugnighs
hwidtwpwpnipjut’ htwn hnjuwigl) wyy gnidwpp hnjuwignn Ynndht (wyy pYnud Epugpbing wyt Zwdwjunpgh
pupuuyhtt hwoghg)' quudbing Futlh vwljwuqubpny vwhdwiws dhotinpyuydwpp.

6.14.1. Pwpuht jud pupunughtt hwoyhtt thnpuwbigdws jud Untinpugpdus gnidwph htn juyguws Futlji niuh
nbnjunynipmt jud juuuwsubp' qindwpwup gnpswpp Yuwd gnpswppubph onpuyh dwu (hubno
Jhpwpbpu), wyn pynud dhowqquyhtt Jdwpuyhtt hwdwlwupgbphg unwguws qindwpupnipju
hwpdbunynipmniubpnid  jpunpwhwpnyg gopswppp  unyuwljuwbwugunng  wndjujutph  weluwmnipju
ntuypnid,

6.14.2. Pwulp gnidwpp hnjuwignn pwtjhg unwind £ nkntjungnipni b qpudnp wuwhwiye' thnpjuwbgdw
gnpdwppp npytiu qindwpup npuljbnt b Zwdwpnpphtt hnpjuwiguws gnidwpp hbn Jipungupdubne
dwuhl,

6.14.3. Onpuwmtgnidp juydws E Yphynnwpdniypny gnpswpph htwn, b/jud gnpswipph Ynnd k jphypnupdnyph
htwn juwyywé gnpéniutinipnit hpwwiwgunn wud:

6.14.4. Pwpuwuyuil nith Putljh tjundwdp sdwupduws wupuwynpnipmnibubp,

6.14.5. Pwbljh hhdtwlwl yquyjdwtubpny vwhdwbjws wy) nypbpnid:

FPnuynpdwé pupunp Futfh Ynnuhg wyupnluynpynid t Lupinnuwuth qpuynp hwtdbwpupuluith hhdwb
Jpu wylt unnwbwnig htwnn inyu wouwnmwtipuyhtt opdu pupwgpnid, tpt wy pwb btwpwnbugws sk unyh
NMuydwibtpnid b Fwtlh hhdbwjuwt yuydwbbbpnud: Futlh twhwdbninipjudp pinuynpduws pupunp fud
uwntgdws pupunughtt hwohyp Fuulhh Ynnuhg wywpnjuynpynid £/ pupunnughtt hwphyp wmyuuwnkgynid k, Epp
Jhpwtnud E hwdwywnuwupwbwpwp pupnh pinjuynpduwi / hwpygh vuntgdwb hhupn (g pynid Lupnwuywihg
unwugws nmbknkjuwnynipjut hhdwb Jpw) wyt Jkpubtunig hkwnn tinyt wpjuwnwbipught opgu pupugpnid, tpk
wy] pult btwpjuwnbudws sk uny Muydwtbpnd b Fuih hhdbwlwt wuwydwbbbpnuad:

Lupunj pinjuynpiwt nypnid sh punupnid pupnh htn juydws vhounppuywpubnh hwyupyp b quudnidnp:
Swiljugws gnpswipp, npp Swbwsymid £ Lupunwywh pupnh dhongny juwnwpdws gnpswipp, hwinhuwind £
Lupunuyuth yuwpunuwynpnipjniup:
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6.18.

6.19.

BANK

Lupuny juwnwpjws qunpswppp b wyt sknuplbnt wpyniupnid gnidwph JEpunupddwt gnpswppp muppkp
gnpswppubn ki, npnup wpunwugniynud ki punyuspnud:

Lupuny junupyus gnpswpplitpp hwunwnng thwunwpnpiph futlnid weju wundbhitpp Lupnuyuip
Jupnn L unwbu FPutijhg' Futlh nwujuqubph hwdwdwg:

7. dgupulp & quudnidutp

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

Lupnuyuip Jdwpmd L Putlhtt pupnh vyuuupldub hbn juyduws Putlhh vwugqubpny vwhdwbdus
dhounpnwydwpbp, kplk Futih b Pupnuyuh dhelt uy hwdwdwjunipnt sh Juyugyb:

Lupnh uvyuuwpiut dheunppuydwph wnweghtt y&wpnudp Lupnuyuip junwpnid  pupinp yuwnyppbihu,
hul hwonpy J&wpmdubpp Pwllh wwluqibpn] vwhiwidws wwppbpujwinmpudp  Juiju]{wpugh
Jupgny:

Gpt hwdwhnpyp pupwnhg b wy Swnwmpnitubphg oguynid E wohiwmwnmwjupduwihtt twhiwgsh ukppn, wwyw
nyju) pupwnnh b dnru pwbljuyhtt Swnwnipnibtubph Jypu mwpwsynid bu nfju) wpjpwnmwyupdughtt twhiwgsh
hwdwp gnpéng, wyn pynid’ hwdwdwjibgyus Jupgny b nhyptpnid hinwgqu thnthnjumpinitibpny wpuniyug
wuydwubpp b vwjuqubpp:

Gplk Lupnwyuit hp wopwwnmwdupdl wjjliu sh vnwind Fwtjh dheongny Yud nplk hhdpny wphumwnwiiphg
wquuyl] E, wyuw Pwtlyt hpwduunt b Lupnuywih hwdwp wdpnponipjudp jud dwubtwlh npunupbgut)
woliwnuwyupdughtt twpowgsh tkppn pudwnpjws pupnh b dne putljuyhtt Swnwynipniuiph hwwnndy
uwluqubpp b wuydwiubkpp b wyy ywwhhg ujuws fhpunt] Futlnid gnpénn pupnh b djnie Swpwjnipjniubph
uwluwqubpp b wuwpdwbibpp jud wndju) pwpunp, Swnwnipjutt jud Lwupnwuwyuih hwdwp Pwblh
huytgnnnipjudp hpwnkih wy) wpuniyu) jud hwnnd) vwljugqibp b guydwiibbp:

Lwpunny gnpswppubph hpujubwugdwi, hsybu twb Pwilyh Ynnudhg pupnh vyguuwpldwi hbn juydus
Y&uputiph quuddwb wpyniupnid pupunp yfupuyghtt vwhdwbwswhp gipuquigtint nhypnid pupunughtt hweyht
Alwnpynmid k ghpwswpuu: Putlhh vwljugqubpny vwhdwidws nhypnid b swthny Fubljp Lupnuwuithg qubdnid
E Jdwpuyhtt vwhdwbwswthp gkpuquugkint mnidwtp:

Putijh vwljwuqutpny pupnh hwdwp vwhdwitjws dhetnppuydwputpp b pupnh vyuwuwpduwi hbn juyus
wy) JEwptbpp’ thpunpu) pupunughtt hwoyhtt dbunpjws ghpuswuup b nnidwipp, wupnunpmpniabbpp
Juquny gqnudwpibpp Pwilh  Yonquhg qubdymd kb wiwlgbyn  bquwiwlyn]  wewbg  Lwpunwguibh
hwiudbwpwpulwith: Gwbdnidt wnwetwhbpp Juwwwpynid b pwpunughtt hwodhg, hull pwpunuyhtt hwoyht
Uhgngibph  puguiumpui ghypmd  Lwupnuywih  Pwbymd mbbgus pipughl jud bwnnuljwi
huwshyubphg (wyny pynid’ wy] wpdnypny), hulj npuignid dhongubph puguljumipjut ghypnud’ Lupnuwyuh’
wy] pupuuwjhtt hwohyubphg (uyn pynid’ wy] wpdnypeny): Cun npnud, Rupnuwwuip yupunwynp | wwyywhnyby
hudwywunwupwt npudwlut dhongutiph wniuynipmniip Futlmd niubguwés hp puwtlughtt hwphy(ubkp)hi:
Quidynn wupuuwynpnipjut gnidwph b quiddwt hwoyh wpdnyputph dhol muppbpnipjut nhwypnid Lupwuntph
uwljugutpny vwhdwidws® pwpnp pnnupluuil, vyuuwpduwt, JEkpupnqupdut jud npudwngpdui htn
Juuyws Jdupubpp quddnud ko' thinfuwplynidp junwpbing 22 Yktnpnbww putyh Ynndhg hpwywpuljus
wnpdnypujht ontjuynid Abwdnpdws hudwywinwupuwt wpdnyph dhohtt thnpuwipdtpny, hulj pupuny/pupunught
hwoyny hpwlwbwgus gnpswpputph htwnn juwdwé pnnp quudnudubpp’ Fwiulh Ynndhg wndju) wwhhb
uwhdwbwé ndjuy wpdnyph thnpuwpdbpny:

Qtnunpydws gonpswipph gnidwpp webwnph/uyuuupliut Jenp Ynndhg Jhpunupddbiniyg htnn  Fwullp
Untnpugpnid E pupinughlt hwoyht' ijuqbgibym] skqupuwt hwdwp wuwhnudbpp (weluynippub ghupnud):
Ulwju skquplyws gnpdwpph gnidwuph Jpunupddwl hwiqudwbphg b dudjnhg Lupnuwwip whwnp E
Puijhtt ywph junwupyus gnpswipph wpyniupnid futijh tjundwdp dbwdnpjus wupunwynpnipnibtbpn:
Puiljp yunwupwbuinynipinit sh jpnud wnbnph/uyuwuwpldwt §Enh §nnuihg dunnigdwus nplk Swnwjnipjut
nhiwug quudqusé b Lupnuyywith pupwnwghtt hwpyhg bipugpdus Jdwuph hwdwnp:
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8. Updniph thnjumplnrd

8.1.

8.2.

8.3.
8.4.

8.5.

Lwpuny gnpswippbipp httwpwynp E hpwljwuwgt] hiswbu pupunughtt hwoyh wpdnypeny, wyuybtu k) pupnwght

hwpyh wpdnyphg nwpptpynn wpdnyypny:

Lwpunuyhtt hwpyh wpdnyphg mwuppkpynn wpdnypny juunwpdws gnpswuppubinh hwyyundwt hwdwp gnpdwpph

gnidwpp thnfuwplynmd £ pupunughtt hwodh wipdnyph:

Qnpdwpph hwyqundwt b gnpswipph hwjuunwgpdu thnjpwpdtpubpp upnn bu wuppbpyby:

Qnpswpph hwjuunugpdui dudwiwly gnpdwpph gnidwpp thnpjuwplyynd t pupunwghtt hwpgh wpdnyph’

htunlyuy Enutwlng.

8.4.1. Unmunpuyht gqnpéwpph wpdnyph thnjuwupynidp pupuughtt hwodh wpdnyph hpuljubwgynid b wndjuyg
wuwhhtt 22 Ghkbwnpnbwlwb pwilh Ynndhg hpuywpuldws wpdnypughtt ontjumd  dbwdnpdws
pupuuuyghlt hwoyh wpdnyph dhohtt thnpjuwupdtp +2% thnpuwpdtpny, pugunnipjudp Arca MIR pwupwntnh,
npnig nhypnid” +4% thnjuwpdtpny,

8.4.2. Tpwyht gnpéwpputiph ntwpnid wpdnyph hnjuwplnidp pupunwghtt hwoyh wpdnypeh hpujwtwgynd &
unju) wwhht 22 Yktnpntwlwt puilh §ondhg hpuywpuwljwsd wpdnipughtt ontjuynid dAbwdnpdws
pupuuughlt hwoyh wipdnyph dhohtt thnpowpdtp -2% thnpuwpdtpny, pugunnipjudp Arca MIR pwupwntnh,
nnniug nhypnid* -4% thnjuwpdtpny:

Qnpdwpph hwpdundwt dudwtwly gnpswupph gnudwpp honpuwplynud £ pupinwht hwogh wpdnyph’ htwnbyjug

tnutwuyny.

8.5.1. Pwllh wpurupdnypuwyht pupntpny 22 npudnyg 22 mupwspnid gnpswppubn.

Lwipunuyhtt hwipyh Qnnpbéwpph Onjuwplymd
wpdnyp wpdnyp

Zupyundwip twpnpynn puuuyhtt opdu hwdwp Pwulyh Ynndhg
UU'L nnjup/Gypn 2Z npud nwhudwijws pupwnh wpdnyph yudwnph thnpawupdtpny:

Zupjundwip bwjunpnnn pwiuwihtt opdw hwdwp Pwilh Ynnuhg

UUL njup/Gypn 22 ppud uwhdwijws pupunh wpdnyph wnph thnpuwpdtpny:

[e2]

5.2, Puthh pupuntpny!! vhowqquyht gnpswippukn.

Lwipunuyhtt hwpyh Qnpéwnph Onjuwpynid
wipdnyp wpdnyp
22 npud/UUL | Lupunp Qnpéwpph wpdnyph b pwpwnh wpdnyph hudwyuwunwuuwingpiut
nnjup/Gypn wpdnyp ntypnid thnpuwpynud sh hpwljuwbwugynud:
2z npund/Gypn UUULgnuup | Gnpswpph wpdnypp  thnjuwplpdnud £ pupnp wpdnyph  gnpdwpph

hwoqundwtp twhinpnynn pwtuhtt opdu hwdwp Fwtlyh Ynnuhg
uvwhdwiqud thnjowpdbpny®?, puny npnud’ Gpuyhtt  gnpdwppubph
phypnid  dimpuwplynid . qudwnph  thnjuwpdbtpny,  dnunpuyght
gnpswppubinh nhypnid’ wnph:

ZZ npud Gipn Qnpéwpph wpdnypp VISA Juwd MasterCard J&wpuwjhtt hwdwlwupgbph
Ynniuhg  thnpowpyynud £ UUUL nnuph  VISA Jud MasterCard
hwdwlwpgtph thnjpwpdtpny (VISA pupwntph nhwypnid wy wpdniyphg
UUUV  gnuuph  thnjowplnudp Epughtt  gqonpswppubph phuypmd
Juwnupynud £ VISA Jwpuyhtt hwdwlupgh thnpuwpdtp + 2%-ny, huly
Uniinpuyhtt gnpéwippbph phwypnud® -2%), wjunithbnlh UUUL pnjupp
thnpowplynud £ pupnh wpdnyph gnpéwipph hwydundwipn twjunpgny

1 Prugunnipjudp Arca MIR pupuibph, npntg nhypnid gnpswipph gnidwpp thnjuwpyynid k pupunught hwodh wpdnyph®
gnpéwpph hwyyundwt ywhht MIR Jdwpwyhtt hwdwlwpgh Ynnuhg vwhdwidws thnjuwpdtpnyny:
2UoJwd pnjnp wpdnypubph hwdwp APutlp vwhdwinud £ weph b qudwnph thnpuwpdbpubin:
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puttljuwyhtt opyu hwdwp Futlhh Ynnuhg uvwhdwtgws thnpjuwupdtpny, pun
npmud’ Epuyhtt qnpswpputiph phypnud tnpuwplynd £ Judwnph
thnpuwupdbtpny, Untnpuyghi gnpdwppubinh nhypnid’ wnph:

UUU nnjup

Bypn

Qnpéwpph wpdnypp VISA Jwd MasterCard Jdwpughtt hwdwljupgtnph
Ynnithg thnppwpyynud £ UUUL nonuph  VISA jud MasterCard
hwdwlwupgbph thnjawpdtpny (VISA pupwuntph nhwypnid wy; wpdnyphg
UUUV ngnuph  thnpowpynudp Epuyhtt  gnpswpputph phupnid
Juwnwpynid k VISA Jdupughtt hwdwljupgh thnpowupdtp + 2%-ny, hul
Uniinpuyhti gnpswippubiph nwypnid” -2%):

UUU nnjup/Gypn

ZZ npuad

Qnpéwpph wpdnypp VISA Jwd MasterCard Jdwpughtt hwdwljupgtnph
Ynniuhg thnppuplyynud £ UUUL ponpupph  VISA  Jud MasterCard
hwdwlwupgbph thnjuwpdtpny (VISA pupwuntph nhwypnid wy wpdnyphg
UUUV gnuuph  thnjowplynudp Gpught gnpswpputph phypmd
Juwnwpynid k VISA Jdupughtt hwdwljupgh thnpowupdtp + 2%-ny, hul
Uninpuyhtt gnpswippbph phwypnud® -2%), wjunithtnb UUU pojupp
thnfuwplpfnud £ pupuinp wpdnyph® gnpsupph hwpjundwip bwjnpynn
putijuyhtt opduw hwdwp Fuulh Ynnuhg uvwhdwidws thnpowupdtpny, pun
npmud’ Epuyht gqnpdwppubph phypnid thnpowplynid L Judwnph
thnpuwupdbpny, Untnpuyghi gnpdwppubinh nhypnid’ wnph:

2z npud/UUL
nnjup/Gypn

Ujp wpdnype

Qnpdwpph wpdnypp VISA Juwd MasterCard Jdwpuyghtt hwdwlwupghph
Ynniuhg thnpwplynud £ UUL gojuph (VISA pupunbph phypnud wy
wpdniyphg UUL pnjuph thnjuwpynidt Ejpuyghtt gnpdwppubph nhuypnid
Juwnwpynid k Visa J&wpujhtt hwdwlwnpgbph thnpuwupdtp + 2%-ny, hul
Uninpuyhtt qnpswipputph phupnid'-2%), wjunithtinb UUL gnjupp
thnpowplynud £ pupinh wpdnyph gnpéwpph hwydundwip twhinpyny
opu hwdwp Pwulh Ynnuhg vwhdwidus thnpuwpdtpny, pun npnud®
Epuyht gnpswippubtiph nhwypnid thnpuwplynid £ Jugwnph thnjawpdtpnd,
Untinpuyjhtt gnpdwppubinh nhypnid’ wnph:

8.6. Qnpdwipph gnidwpp pupuuyght hwpydh wpdnyph thnjuwplbnt wpyniupnid thnjuwpdbpubph mwppbkpnipinihg
wnwowgwsd Juwutkph hwdwp Putlp yunmwupwbwwnynipntt sh Ypnid:

9. Punqubphkp

9.1. Pwllp 22 opkiunpnipjudp b/Yud Lupunnwyyuith htn hwdwdwjubgws bnutwlng Lupunwywithtt npudwnpnid

E punuédp 22 opklunpmipjudp uwhdwbdws dwudfbntbpnud: Lwundusp Ywpnn b osnpudwugpdb) 22

opktunpnipjudp vwhdwtwsé nhypbpnud:
9.2,  Punyuwépp hwdwpynid t Lupnwywith Ynnuhg pugnitdws, tpk pundusph wduwpldhg 30 (kpkunit) opduw
pupwugpnid  Pwupunuwywipn sh  Wkpjujuginid  wpwpynipmnitubp punquséph  Jhpwpbkpup;: Uwhdwigws

dudwtwljwhwndwsh phpwgpnid Lwpnuwywih Ynnuhg Fwllht gqpuynp  Alunyd  wpwplnipnibubp

ubpyuyugybnt phypnid Fwlp nputp vnwbtwnt opduithg 90 (hutunil) opdw pupwgpnid tkpluyugunid
hhdtwynp yuunuwupwt: Uwhdwtws dudwtwjuhwngwshg htnn Lupnwuwuh Ynndhg ubplujugdus
wnwplnipnibutpp Pwtyp gphunwpynud b 22 opkugpnipjudp, ArCa, VISA b MasterCard Jdwpwhwydupluyhe

hwdwupgbph Ynnuhg W/jud Futlhh tbppht hpwdwlwh wlntpnyg vwhdwtws Yupgny:

10. fannpuplnid

10.1. Pwpuny hpujwbwugyus gnpdwppubph Yykpwpbpyu; wnwpynipmnibibp jud withwdwdwjinipnit niiktwne

nhypmd Lupunwwwip jupny £ futllh Ynnlhg vwhdwtijws duny Futl ubpujugut] gnpéwipph papnpupuwt

huwywn ny nip, putt punusdph unugdut wluwpyhg 30 (kptkunt) opgu phpwgpnid: Zuynh htwn wihpwdbyn
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10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

BANK

ukpluyugut) pnnynpuplynn gnpswpph htn Juupjws thwunwpnpbpp b Aublh yuhwbeny wy) nknkynpjnibubp

Jud hwunwpnphp:

Unbunpp/uyyuuupuut Jhnnd junwpws gopswpph stnuplynidhg hbnn Lupnwwywip Jupnn £ Pully

ubpyuywugut] ppnpnpupldw hwjwn, Epb sknupldws qgnpswupph gnidwpp wnbnph/vuyuwuwplduwb YEnh Ynnuhg sh

YEpunupdyk) ndjuy welinph/uyuuwpdwb Jhnh §nndhg vwhdwigws dudlEnnd ud hknbyug dudbnnd

10.2.1. 22 wwpuspmu junwpjws gnpswppltiph hudwp' sknupliwi opduithg 10 (nuup) op,

10.2.2. 22 wwpwsphg nnipu junwpjws gnpswpplitiph hudwp' 30 (Epkunti) op:

Pullp wuunwupwbwwunynipnit sh Ypnd Lupnwuywith Ynndhg pupunny junupdus gnpswppubph hwdwnp,

uwljuy yuwnpwun £ htwpwdnpnipjut vwhdwbtbpnud odwinuljt) Lupnwwwh §nndhg ubpuyugyus juugph

Jupgquynpdwip: Munhpp sjupquynpybnt phypnid Lupnnuyuip sh wquunynid futljh tjundwdp niibgus hp

wuwpuwynpnipniiubnhg:

Unlbunpp/uyyuuupudwi jnnd hpujubugqus gnpswupph ponnpupynidp sh hwinhuwinud fFutulh tjundwdp

ponnph  Jud  pnpnp-wwhwieh  tkpjuyugnid, b Pwilyh pEipuwjwnwupnudp wvwhdwbtwhwlyond  E

hudlwyuwwnwupuw pungph jupgquynpdwip vhetnpynipjudp bt odwinuynipjudp:

Gpt pnpnpupljdwt gnpépupwugh wpyniupnmid yunpqynud £, np gnpdwppp juwnwpyty £ Lupunwwywith Ynnuhg fud

Lupunuyuith §nnuhg pupnh ogunugnpsdwt juunbubpnh pwpindwt hknbwipny, Lupnuywuithg quudynid k

Puthh vwjuqutpny vwhdwidws Jdwnp:

Pnnnpupldwt hwyinh yuwnwuimbp Awilp Lupnuywihi npudugpod | htnbjw) dudbnibpnod

10.6.1. ArCa J&wpuyhtt hwlwlupgmd juwnwpjuws qnpsuppibph phgpmd’ hwyjnh unwugdwh opjuithg 40
(punwuntit) opju phipwgpnid,

10.6.2. Uhowqquyhtt Jdwpuyhtt hwdwlupgipmd juwnwpduws  gqnpswppitph phypnid hwynh  unwgdwb
opjuithg 60 (Jupuntl) opyu pipwgpnid,

10.6.3. Pwthh pwulndwwnitpny uwnwpdws juijuhl gniduph dntnpugpudwi jud Ejpugpdwt gnpswpputinh
ponnpupuut nhwypnd (Epk puuyndwwnp sh npudwnpl] Jubjuhl gnudwpp, vwuyg wyb buqkgyt) &
pwpuuyhtt hwoyhg, jud Lupnwyuip Untnpugply k juuuhl gnidwp, vwljuy pupunught dawgnpnp sh
wykjugh)) hwynh vnwugdw opduithg 10 (nwup) whiwnwipught opgu pupwgpnid:

Ubnhynud gnpdwppubiph pnpnpupldwt ghypnid Fwtlip hwnnmignud £ Lupunuywith hwoghg phpinwgpus

dhongubpp Lupunuywith ponnpupydwi hwjnp vinwbwynig htwnn 5 (hhg) opdw phpwugpnid’ wyuydwuny, np

wuwhywiygk) Eu pupnp oquuugnpddwt b wdunuwignipjut juiunuubpp, hul tpdws juiunbubpp yuwhwywijwus
sihubint ghwypnud pnnnpupldwt huynh yuwnwupwin fPutlp Lupnuwyuht npudwunpnid £ NQuydwittpng
uwhdwbjws dudljEwnnid:

11. Zmygkyw) pupwn

11.1.

11.2.

11.3.

11.4.

11.5.

Lupunuyuwin (Zhdtwuwb pupnuwwwi) Jupnn k hp pupnpt (hhdbwlwi pupwn) jhg futhg unwbw) hudbjjug
puipua(tip) hswytu hp hwdwp, wyhytu b Eppnpg widh hwdwp:

Zuybpwy pwpup Yupny b wwpptp (huk] hhpdtwwb pupnh wkuwlhg, vwfuyt wbunp E pupnh guuny (huh
hhdtwlwt pwpnht hwjwuwp Jwd wlbh gusp nuup: Zwudbpw) pupnp Yupnn b wuwwndhpdt) Unhykph
wnwpphpulny:

Junplujht pupwnht hg mpudwnpynud k pugunwybu quplughtt hwygbjjuw) pupn:

Zuybuy pupup poquplyynud E ndjuy pupununtuwljh hwdwp Putlih vwljugqiubpnd vwhdwiws dwdjbnng®
wljuu hhdttwlwt pupwnh gnpénnnipjub dudljtnhg:

Zuybpuwy] pwpwnh hwdwp wewbdhtt pwpnh qupubwpwn sh Yhpwndnud: Zwdbpw) pwpwuny’ pwpunp
qunubwpwnh Jhpundudp twjwnbujws gopdnnnipnibtptt ppujwiwgdnud B Zhdtwljub pupunwywih
ynnuhg hhutwlwi pupnh qunniwpunny:
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11.6. Zwykpuw) pwpup wowpdwl Enutwlnd wpudwunplne ghypnud, et unyt Muwydwittph hwdwdwjt pupnh
wljunhjugiut tywunwlny pupnnh b PIN §nph vnnwugnidp hwmunwwnbint hwdwp twhpwnbuws £ Futyh b
Lupunuwwih dhol juyh hwunwwnnd, wwyw g whup L nbnh nitktw Pwth b Zhdbwlwb pupunwywih
dholi:

11.7. Zwybjw) pupunny Juunwpynn gnpswppubpp hwpduoynid b wpunwgnpynid to hhdbwlwh pupnh pupunwght
hwonud:

11.8. zhdtwljut pwpwnny b hwibyuy pupn(kp)ny junupjus gnpswupputiph hwiipugnidwpp sybwp b gipuquigh
hhdtwlwt pupnh hwdwp vwhdwiiws Jgupuyghtt vwhdwbwswthn:

11.9. zhdtwljut pwpunwuwwbp pipupwiynip hwdbpu pupnp hwdwp Jupnng £ owhdwil] wpwtdht wduwlut
Jdwpuyhtt vwhdwbwgwh:

11.10. Zhdtwljut & hwybjw) pwpunbpny hpuwljuwtugduws pnnp gopswippubph wpyniipnid Pwitljh tjundwdp
Alwnpduws yupuwynpnipmnitubpp hwighuwind Bu Zhdtwljw pupnuyuwth yupuwynpoipmniabbpp:

11.11. Zwybju pwpwph gopénpnipjut dudltnt  wjwpundbnt hhdpny hwybjw] pwpup PLwilh Yondhg
Ybpupnnupyynd t unyt Muyjdwtubpny twhpwnbudws jupgny: dhpupnnupduws hwdbjjw) pupunp Futyh
ynnuhg Ywpny b oupudwngpdl] Zwdbpu] pupnugubht wewhg Zhdbwlw pwupnwwywiht twuwgbu
nbinkljwugubn:

11.12. Zuybju pupnuyui(utp)p gqupunwynpynud E(Ew) nbnkiugul] Afutlhht Zhdtwljut pupunwywith Jwuhdui,
wlgnpénttwlnipjut, whjdwpnitulnipjutt jud uvbtwblnipjut phwypbpnid b soquuugnpsdt) pupup wdwb
nbinkjuunynipmnit niukiwnt phwpnid:

11.13. Unplhtpubpp  twppwnbudws skt hwdwguwignid  gnpswppubp  hpwwbwgubint  hwdwp, hyybu  twb
twpunbu]ws skb thwlguwh wjiughuh hpph (uyy pUnd hbpwpnulbp b wyl) wpnwphtt dwlkpkupb, npnip
niukt hwinml uonyuwiwjub dknwnujut (runhntjputugdws) dwu:

12. Pupwnh hwinrd

12.1. Pwult hpwwum b unyt NMwydwbibpnd b Pwulhh Ynnuhg hwuonwndws tbkpphtt hpujuwlwb wliunbpnyg
uwhdwijws Jupgny dhwlinnuiwiuhnpbkt nunuptgub] pupnp gnpénnmipniup (hwll] pwpwnp) b
pupuughtt hwohyp htnbywy phypkpnd’

12.1.1. tpk Pupnnuwyutt nith pwpwnh htn juyuws Fuilh tundwdp sdupus yupunwynpnipmiuubp,
nnnip wpwnwgninn punyuspp Lupnwywith Ynnlhg unwbwnt opuithg wugt) k30 (kpkuntt) op b wiby,

12.1.2. bphk Lwupnuywit nith Futljh tjundwdp wy) sdupjus yupunwynipmniaub,

12.1.3. Lwpunuwwih dwhdub, vtwimpjut gypbpnid’ wynuhuh rwuntph dwuehtt wwnpwd/hhduwynp
Swinigdw hhdwl Jpu,

12.1.4. Muwydwutbpny, Putlh hhdtwwh guydwiubpny b 22 opkiunpnipjudp btwpiwnbudws wy) nhyptpnid:

12.2. Lwpup thwljkihu wyy pupwunh ponp hwybjjug pupubpp bu hwlynud B

12.3. Pupup thwldwt phypnid Lupnuwywip whwnp L pupwnp, hsywbue bwb pupnughtt hwupkpp (wuriuynipjut
nhypnid) JEpunwupduh Full:

12.4. Pwulh twhwdbknunipjudp pupwnp hwulbnt ghypnid Futljp upng £ ywhwigl] Lupnuywthg dwpk] pupnh
htn juuquws Futyh tjundwdp pnjinp upnwynpmpnitbbpp:

1255, Lupunuuyubp Jupnn Edhulngduwihnpki nunupkgit) pupnh gnpénnnipgniip b thwljl) pupunught hwohp wyn
dwuht twpuimybu qpuynp swunighny Fwtht b dwpking pupnh hkn juydws Futlh tjundwudp nitbgus
wupunwynpmpniabpt wdpnnonipjudp:

12.6. Zwybjjuy pupup jupnny kuldl) hywybu Zhdtuub pupunwwwih, wyjbybu b Zudbjjuw) pupunuwgwih Ynndhg:

12.7. Pupmh b (qud) pwpuuhlt thwpkph gnpénpnipniip qunudwdliin punupbnt phypmd quuddus
uyuuwpdub ydwupp sh yEpunupddnud:
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12.8. Pwpuh thwhnidp sh qunupkginid pupwnh htn juyduws Lupnuyuih Awilh tjundudp dbwynplus
wupununpnipniibtpp” tkpupjuy hupyuplpduws nnlnuibpp b wintdwbpubpp:

12.9. Pupunuyuwip wwpunwynp b dwpl] bwb pupnny junupyuws wjt gnpswppubph wpyniupmd dbwdnpjus
wupunwynpnipmiiubpp, npniup juwnwpyl) b twhpwt pupnh hwlnudp, vwuyt Jdwupdwt hwdwup Futl B
ubpyujwugyt) pupwnh thulnidhg htwnn:

12.10. Bwpnp thulnidhg hbwnn 3 (kpkp) wohwwmwipwht op htwin pwpwny Yuwnwpdws pnnp gopswippubph
Aluljipynidhg htknn pupnht gpujut Juwgnpph weniuynipjub nhuypnid Publjp thnjuwbgnid b duwgnpnh
gnudwpp  Lupnuyubh Pullymd mikgws wy hwoyhtt uwnnpl Wodws hbppuluimpjudp pun hwph
wnljunipjui
12.10.1. unyyu wpdnypeny plpwghl huoyhl,

12.10.2. tnyju wpdnypny wy) pupiwjht hwoghl,

12.10.3. 2z npuuny pupwghl hwoyhl,

12.10.4. zZ npuudny wy] pupuuyght hwpdht,

12.10.5. wy wpwnwpdnyypuyht phpwghly hwyht,

12.10.6. wj] wmpunrwpdnypuyhtt pupunwghtt hwpypt:

bull tpk Lupnuywip Pwilmd wy hwphd snith, wwyw pwpunuyhtt hwplh hhnwqu uyuwuwplnud
hpwlubugynud ' hwdwdwy Publjh phpwughl huphdubph uvyuuwpiut hodwp vwhdwin]ws vwluqubph, b
hwohyp thulynud L, Epp hwpygh duwgnpnp qpoyjutinid E:
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