BANK

IIpaBuiia n ycji0BUSI HCIIOJIB30BAHMS M 00CIYKHBAHUSA IIaTeKHbIX KapT 3A0 «AMepuadaHk»

OCHOBHBIC NOHATHSA
Bank — 3A0 «AmeprabaHk»

OcHoBHBIE YCJI0BUSA — OCHOBHBIC YCIIOBUA 0aHKOBCKOI'O O6CJ'Iy)KI/IBaHI/I$I (1)I/I3I/I‘IeCKI/IX JIMd, OCHOBHBIC YCJIIOBUA 0aHKOBCKOT'0
O6CJ'Iy>KI/IBaHI/IH IOPUANYCCKUX JINALL banka

Tapudn1 banka — Tapudsr banka s pusmueckux nun, Tapudsl banka s KOPIOPaTUBHBIX KIMEHTOB, TapU(BI IUIATEKHBIX KapT,
Tapudbl TAMOXKEHHBIX KapT, Tapudbl OM3Hec-kapT baHka, ycloBus BbLAAYM M OOCITY)XKMBaHUS MMOJApOYHBIX KapT baHka, a Takxke
Tapudbl ¥ YCIIOBHS, YTBEPXK/IeHHbIE BaHKOM B paMKaxX NPOBOJMMBIX KapTOUHBIX KaMITAHUH ¥ COBMECTHBIX KAPTOUHBIX IIPOEKTOB

IInarexnas kapTa (nanee TaKke «KapTa») — IIATEKHBIA HHCTPYMEHT MEKAYHApOIHBIX TIaTeXHBIX cucteM VISA, MasterCard nnn
cucreMbl «Apmennan Kapa» (manee ArCa), BeinymieHHbI bankoM. baHk Takke BbIlTyckaeT OeCKOHTaKTHbIE KapThl. Eciy Ha kapte
UMeeTCs CUMBOJI OECKOHTAKTHOM OriaThl (cM. Huskel), To KapTa MO3BOJSET OCYIIECTBIATH Ge3HAIMYHBIE MUIATEXHU B JIFOOOH TOUKE
Mupa, rac miaTeKHbIC TCPMUHAJIBI IPUHUMAIOT 1'[0)106HI)I€ IJIATCXKU.

Jepxatens kapthl — ¢usudeckoe juno crapiie 14 (YerblpHaanaTe) JeT, a TaKKe HOPUAAYECKOEC JIUIO HIH YaCTHBIH
npeInpUHUMATENb, TOJB3YIOIINICS TaTeXXHOU KapToil banka win oOparuBiumiicss B baHk, 4ToOBI ONY4YHUThH KapTy
JlonoHUTEIbHASI KAPTa — KapTa, NPUBSI3aHHAs K OCHOBHOW KapTe, KOTOpask BBITYCKAeTCs HAa OCHOBAHUHM 3asBKH Jlepikartelns KapThl
(OcHoBHOrO Jnepkatess) Ha MMsi OCHOBHOro JlepkaTens KapThl WM Tperbero jiuua (Jlepkarens JOMOTHUTENBHON KapThl) U
NpeAyCMOTpPEHa JUTsl OCYILIECTBIICHHS OTIepalyii 3a CUeT CPEJCTB Ha KAPTOYHOM CUETe OCHOBHOM KapThl

Cruxep — Visa Pay Sticker — 6eckonraktHas kapta Visa, npuBsizaHHast K ocHOBHOM kapTe (Visa, Mastercard, ArCa, 3a HCKITFOUeHHEM
MOAAPOYHBIX KapT, TaMOKeHHbIX kKapT ArCa u OuzHec-kapt). CTHKEp BBINyCKAeTCs HAa OCHOBaHMM 3asBKU Jlepkarens KapTbl
(OcHoBHOrO nepkaTens) Ha MMs OCHOBHOro JlepkaTenss KapTbl WM TpeTbero juua ([lepxatenst IOMOTHUTEIBHON KapThl) U
IIPEAYCMOTPEH VISl OCYILECTBIICHUSI ONEpaLMii 38 CUET CPEACTB Ha KAPTOUHOM CUETE OCHOBHON KapThl.

Kaprounblii cueT — 0aHKOBCKHIA CUET, PUBSI3aHHbBII K KapTe, KOTOPBIH OTKpbIBAeTCs HA MMs Jleprkarelisi KapThl U 00CITY)KUBAETCSI B
cootBeTcTBHH ¢ OCHOBHBIMHU yCIIOBUSIMH baHKa M HACTOSIMMU Y CIIOBUSMH

Cucrema onaiin-naarte:xeid ArCa — cucrema co3ZaHus U BEICHUS BUPTYaIbHBIX KapT, BBIITyCKaeMbIX IUIaTeXHOH cucTtemoit ArCa,
1 OCYILECTBIIEHUS OHJIAMH-TUIATEXKEH, JOCTYIIHAs IOCPEICTBOM caiita WwWw.arca.am

Mepconanbublii uaenTnguKanuoHnbiii Homep (nanee PIN-kox) — xon Jleprxarens: KapThl, UCIOIB3YEMbIA Ul UIEHTH(DUKAIIMA
TIOCJIEIHET0 MPY OCYIIECTBJICHUU ONEepaluii B CiIydasx, MPelyCMOTPEHHBIX NTPaBUIIaMH KapTOYHBIX [UIATEXKHBIX CUCTEM
Oxanopa3zoBsiii napous (nanee OTP) — onHopa3oBelii apoib, oTnpasisieMblii B CMC-cooOlieHnn Ha Homep MOOHIbHOTO TeseoHa,
npezcTaBieHHbIil Jepxkarenem kaptel baHKy B mHchbMeHHO# (opme, KOTOPBIH HCTONb3yeMblil JlepkaTeneM KapThl JJis TeHepaluu
PIN-xoma u axruBamuu kapTel. PIN-kom MoxkeT OBITH yCTAaHOBJIEH Ha OaHKOMaTe JH000ro OaHKa, SBISIONIETOCS WICHOM IDIaTEKHON
CHCTEMBI, 00CTYKUBAIOLIEH NaHHYIO KapTy, €clIi OaHKOMAT OCHAIIEH HEOOXOJUMBIM MPOrPaMMHO-AMIIaPaTHBIM PEIICHUEM.

IMapoap — xox, TEHEPUPYEMBI U NPEIOCTABIIEMBIA KIIMEHTY B yCcTaHOBIEHHOM bankom mopsiake ms uaeHTuuKanum JepxaTens
KapThl ¥ HCIIOIb3YeMBIi JleprkaTeneM KapThl LI MOTy4eHus: HHQOpMAIMK 0 KapTe U KapTOYHOM CUeTe, CO31aHNs BUPTYAIbHOH KapThl
B cHCTeMe OoHNaiH-uaTexeil ArCa, oopamienus B baHk o TenedoHy B ycTaHOBJIEHHBIX baHKOM citydasix IO BOIPOCAaM, CB3aHHBIM C
obcyxuBanreM KapTsl, a Taxke B IPOYHX CIydasx, ONpeAe]eHHBIX baHkoM U maTexHoi cucremoit ArCa

Kox CVV/CVC — ko Ha 00paTHOHM CTOPOHE KapThI, HAeHTHPHUITUp yromuii JlepkaTens KapThl ¥ HCIOIB3yEeMBbIH TSI OHJIAWH-PAacIeTOB
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Toproso-cepBHCHOE NMPEANPHUATHE — TOPTOBO-CEPBUCHOE MPEINPHUITHE, B TOM YHCIIE MPEIOCTABIISIONIME YCIYTH UK 3aHUMAIOIIEECst
TOProBJIeH OHJIAIH, TOBAPHI I YCIYTH KOTOPOr'O MOKHO OIUIATHThH KapTOM

BankoMaT — BHYTpHO()UCHOE WIIN HAPYKHOE YCTPOMCTBO CaMOOOCTY)KUBAHHUS JUTS OCYIIECTBIICHNST (PUHAHCOBBIX OIEpaIlnii
POS-TepMuHaI — 37IEKTPOHHOE YCTPOUCTBO, ITPEAYCMOTPEHHOE /TS OCYIIECTRIIEHHST O€3HATTMYHBIX TUIATEXKEH B TOPrOBO-CEPBUCHBIX
MPEANPUATHAX WK OIepaluii Mo 0OHATMYMBAHKIO U OE3HATMYHBIX TIATEXEH ¢ UCIONb30BaHUEM OAHKOBCKOM KapThl HA TEPPUTOPUHN
Oanka

Onepauus — nopydenue Jlepxarens kKapTbl BaHKy Ha OCYIIIECTBIIEHHE OIIEPALIUH C PSMBIM HJIH KOCBEHHBIM HCIIOJIb30BAHHEM KapThI
ABTOpHU3aIUs — TpenocTaBiseMoe baHkoM MOATBEPIKICHUE WK pa3pellieHre Ha COBEPIICHUE OMepaIfu

HaTa COBCPIICHUSA OoNepanvu — (I)aKTI/I‘{eCKI/Iﬁ JACHb COBCPUICHUS OICpalun

Jara yuera onmepanuu — GpakTUIECKUil JCHL MMPOBOIKU ONEPAIMU IO KAPTOYHOMY CUETY Ha OCHOBAaHHUH TPEIBSIBICHUS OMEPALUH K
YUETy IUIATeXKHON CUCTEMOH, 00CITY)KABAIOIICH KapTy, WIHA OCYIISCTBICHHUS TOPYYCHUS, TIPEICTABICHHOTO J{epkaTeneM KapThl

StOp-JIPICT - Me)I(Z[yHapO[[HHfI CITUCOK KapT, onepanun ¢ UCIOJIb30BaHUEM KOTOPBIX MOT'YT OBITE OCYHICCTBJICHBI UCKIIIOYUTCIILHO Ha
OCHOBAaHWU aBTOpU3aALIUU

IlnaTe:KHBIH JUMHT — JIUMHUT, yCTaHOBJ’IEHHHﬁ JJId OCYHICCTBJICHUA onepaunﬁ o KapTe B pasMEpe COBOKYIMHOCTHU AOCTYITHOI'O
OCTaTKa Ha KapTOYHOM CUCTE U er}lHTHOﬁ JIMHHUH, B TOM YHCJIC OBepapa(bTa

Ilepepacxon — cyMMa, UCTIOJIb30BAHHAS CBEPX TUIATEXKHOT O IMMUTA, BKITIOYasi CYMMbl KOMUCCHH, ClIMCaHHbIe baHKOM B COOTBETCTBUU
¢ rapudamu banka, sBnsromasics ods3aTenbcTBoM Jepikarens kapTel k baHky

Kaprounsiii maker — Habop yciyr, nperycMOTpeHHbIX Tapudamu banka u npenocTaBisieMblx baHKOM B IOMONHEHNE K HEKOTOPBIM
KapTam

BaJibl 10sJIbHOCTH — OaIbl, HaKaIIMBaeMble Ha KapTe (PU3NUECKOro JIMIa B COOTBETCTBHH C YCIOBUSIMH IIPOrPaMMBI JIOSIIBHOCTH,
KOTOPBIE MOKHO HCIIONIb30BaTh, YTOOBI BOCIIONB30BAThCS HEKOTOPHIMU yenyramMu baHka win noayuuts ckuaky B 100% Ha KoMHCCHIO
3a 00CITy’)KUBaHHUE 110 HEKOTOPHIM IPOLYKTaM

Bbinucka — oruer, npenocrasisiemMblii bankom Jlepikarento kapThl U copepxkaiuii nHGopMaIrio 00 orepanusx Mo KApTOYHOMY CUETY
(BKJIIO4asi OCHOBHYIO U JOIIONHHUTENBHbBIC KAPTHI U CTUKED)

B mnucbMeHHONi ¢opMe, NHCBMEHHO — METOA MpeiacTaBieHUs JlepkaTeneM KapThl ABTOPH30BAHHOTO ITOAIMCAHHOIO
HOpYYCHHUs/MH(DOPMAIIMK WM MOPYUYCHHs], PEICTABICHHOrO B MHOH (hopMme, 3apaHee OroBOpPEHHOI Mexay Jlepikarenem KapTel U
bankoMm 1 sKBUBanNeHTHOW noxanucu Jlepxareins kapTbl (MHTEPHET/MOOWIBHBII/Telle()OHHbIH OAHKUHT M TIp.), WK MHBIM CIOCOOOM
9JICKTPOHHOM CBSI3H, IPpUEMJIEMbIM Ul BaHka i 00ecmeunBaronuM BO3MOKHOCTD HACHTH()UKALAH

PA — Pecriy6niuka ApmeHust

3apmiaTHbIA NPOEKT — CrienUajbHble Tapu(Bl U YCIOBUS NMPENOCTABICHHUS M OOCTY)KUBAHHS KapT W IPOYUX OAaHKOBCKHUX YCIYT,
NPEeOCTaBIIAEMBIX COTPYIHUKAM paboToAaTelNs, OIyJaIOIUM 3apIuiaTy yepe3 bank

3amMopakuBaHHe — OrpaHIMYEHHE BO3MOXXHOCTH PaCIIOPSDKEHUS KapTOH/KapTOYHBIM CUETOM HIIM CPEACTBAMH Ha HHX

IMocramat: sueiika/TepMHUHAN, TPENOCTABIsIeMbIe MAapTHEPOM baHka, depe3 KOTOpble KapTa MOXKET ObITh JocTaBiieHa Jlepikarento
KapTshl [0 TPEOOBAHMUIO ITOCITIETHETO

1. O0mue mMoJoOKeHHUA

1.1. IlpaBwmia u yCIOBHS WCIIONB30BAHHS M OOCITYXHBAaHUS IUIATEXKHBIX KapT banka (mamee «YCIOBUS») PEryauUpPYIOT MOPSAOK
B3aMMOOTHOIIEHNH Mexny bankom u [lepikaTtenem KapTel B MpoIecce BBITyCKa M OOCTyXHMBaHMSA KapT baHkoM, ompenemnss
TIPaBUJIA MCTIONIB30BAHMS KapTHI.

1.2. Bank npenocraBisier KapTy kineHTy Ha OCHOBaHUH 3asBKU-0rOBOPA, 3aMOIHEHHON B yTBepkaeHHON bankom (opme (nanee
«3asBKa-I0roBOpP» ), KOTOPOU KIIMEHT MOATBEPKIAAET IPUHATHE Y CIIOBHIA.

1.3. Tlopyuennus [depxateins KapThl HA K3MEHEHHE YCIOBHIL, H3HAYAIBHO YKa3aHHBIX B 3asBKe-JOrOBOpPE, MPENCTaBISIOTCA B baHk B
yrBepkaeHHONH bankom Qopme. VckimrodeHre COCTAaBISIOT W3MEHEHHsS, KOTOpPHIE COTJACHO YCIOBHSIM HE MOTYT OBITH

OCYHICCTBJICHBI B TCUCHUC HCﬁCTBHH KapThbl. Tlocme BCTYIUICHUSA JAaHHBIX HOpyTIGHI/Iﬁ B CWJIY BCC MPCAbLAYIINC MMOPYYCHHUS B
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CBSI3W C WU3MEHEHHEM YCIIOBHMH 3asBKU-IOTOBOpA YTPauyMBalOT CHIy. B KOHTEKCTe HacTosImMX Y CIOBHM BCE MOpYdYEHHS,
TIPE/ICTaBIIsIeMbIE B CBS3U C 3asBKOK-I0TOBOPOM, M OTMEUEHHBIE YCIIOBUS BKJIIOYAIOT BCE OyAyIIre N3MEHEHHS M JOIIOTHEHHSI.
Hacrosimue YcnoBust peiictByror napamienbHo OCHOBHBIM yCIOBUSIM baHKa, mpuueM B3aUMOOTHOIICHHS, HE pEerylInpyeMble
VYcnoBusimu, perynupyiorcs OCHOBHBIMH yCHIOBUSIMM, Tapudamu baHka, IOKyMeHTaMH, cOJEp>KallliMH JIOTOBOPHBIC
oTHoweHnss Mexay bankom m [lepkaTeneM KapThl, U 3aKOHOAATeNLCTBOM PA, a B ciydae, eciii B3aUMOOTHOLICHUS HE
PETYIUpPYIOTCS 3aKOHOAATENHLCTBOM PA — TO 00BIYasIMU JIETIOBO MPAKTHKH.

YcnoBust, Tapu(bl W/WIK IOTOBOPHI, ONpEAENeHHble baHKOM sl OTIEeNbHBIX BHUAOB KapT, KAPTOYHBIX aKIMH, COBMECTHBIX
KapTOYHBIX POEKTOB, IEHCTBYIOT B JIONOJTHEHNE K HACTOSIIUM Y CIIOBHSIM U MOT'YT COZIEP>KaTh ITOJIOKEHHS 1/UITH OTpaHUIEHNS,
OTJIMYHBIE OT COJEPIKAIINXCS B HACTOSIINX Y CIIOBHSX.

BaHk MOXXeT OCYIIECTBIISITh CTpaxoBaHHUE KapT ONpeAeIeHHBIX BHIOB. [Ipomenypa cTpaxoBaHHs, a TaKXKe TTOPSIOK U YCIIOBUS
TIOJTYYEHHsI CTPaXOBOI'0 BO3MEIICHHS ONPEEISIIOTCS « Y CIIOBUSIMH CTpaxoBaHUs KapT» baHka, IeHCTBYIOIIMMH B JIOMOTHEHHE
K HACTOSIIIIUM Y CITOBHUSIM.

JIBIDKeHUE IEHEeKHBIX CPEJICTB 110 KapTe, B TOM YUCIIE KPEIUTHBIX CPECTB (3a4HCIICHNE, CITUCAHKE), HCIIONb30BaHNE HATMYHBIX
1 Oe3HAJIMYHBIX CPEJCTB PEryJIupyeTcs: Y CIIOBUSIMH U MpaBWIaMu ruiaTexHbix cucreM ArCa, VISA n MasterCard.

JIbroTel, BO3MOXXHOCTH M JIONOJNHHUTENBHBIE YCIYTH, NpelyiaraeMble IlaTexHbIMH cucteMamu VISA wu MasterCard mis
COOTBETCTBYIOIIETO BU/A KapT, B TOM YHCIE KOMHCCHH M OTPaHUYEHUS, TMPHUMEHSEMbIE B CBSI3U C 3THUM, PETYIHPYIOTCS
VYcnoBusiMH, a TaKke MpaBWIaMH W YCIOBUSIMU IUIATEXKHBIX CHCTEM, KOTOPBIE JOCTYIHBI MO CJIENYIOIMIUM CCBUIKAM:
https://cis.visa.com/ru_TJ/visa-in-armenia.html, https://www.mastercard.am/en-am.html.

st yuera 00oporTa 1o KapTe U JIOMOJTHUTEIBHBIM KapTaM (mpy Hajau4duu) baHk BeZeT KapTOYHbIH CUerT.

KapTouHsIii cueT OTKpBIBAETCSI HA UMSI OCHOBHOT'O JleprkaTens KapThl.

KaprouHslii cueT MoXkeT ObITh OTKpHIT B Ipamax PA, nomnapax CIIA wuu eBpo.

3a UCKITIOYEHHEM KapT, IPpEAOCTAaBJIAEMBIX B paMKaX 3apIIJIATHBIX IPOCKTOB, IJIs MTOTYYCHHN KapThl HCO6XO}1PIMO UMeTh B banke
TeKyIIUH cuer B Apamax PA.

Kapra neiicTBuTenpHa 0 MOCIEAHErO THSI MecAlla, YKa3aHHOTO Ha Hel (BKIIIOUUTENIBHO).

Kapra sBnsercs cooctBeHHOCThIO baHka 1 gomKkHA OBITH BO3BpAILEHa 110 IIEPBOMY TPeOOBaHMIO.

Hcnonp3oBaHue KapThl B HE3aKOHHBIX LIEAX 3aIPEIIEHO.

bank He HeceT OTBETCTBEHHOCTb 3a YOBITKHM, IIOHECEHHbIe JlepikaTeneM KapThl BCIEACTBHE KapTOYHBIX OIEpaLyi,
OCYIIECTBIICHHBIX C HapyIIeHWEM MpaBWI M TPEOOBAaHWH, COAEp)KAILMXCA B YCIOBHAX, a TaKXKe MPEJOCTaBICHUS H
UCIIONIb30BaHus HHpopMalmu o kaprodnsix onepauusix, OTP, PIN-kona, QR-kona, mapons, undopmaiu, ykasanHoit Ha Kapre
(momep Kaprsi, kogq CVV/CVC, cpok NeiCTBUTENFHOCTH) TPETHUMH JIMI[AMHU, WU PACKPBITUS YKa3aHHOW HH(pOpMaluu
TPETHUM JIUIIAM.

B crmydae npenocraBienust Jlep:kaTento KapThl KApTOUHOro nmakera baHk mMeeT mpaBo 0€3 NMpeaBapUTEIBHOTO YBEIOMIICHUS
JepxaTess KapThl IPEIOCTaBUTh IIEPCOHATBHBIE JaHHBIE ITOCJIEIHEro (M1, (haMIIus/HaHMEHOBaHHUE, JaTa POKACHUS, JaHHBIE
yIOCTOBEPEHUS INUHOCTH, KOHTAKTHBIE JaHHbIE) KOMITAHUM, TIPEOCTABIISIONIEH YCITyry, BXOJSIIHIE B KAPTOUHBIH MaKeT.
Jepxatenb KapThl (3a MCKIIOUSHUEM JepKaTeiell MoJapovHbIX W OW3HEC-KapT) SBISETCS YYaCTHHKOM IIPOTpaMMBI «AHO»
(AYO) (manee «IIporpammay), B paMKax KOTOPOU JiepKaTeIsiM KapThl BO3BPAIIAETCS YaCTh CPEACTB OT CYMMBI O€3HATHIHOT O
IUIATEXKa, OCYLIECTBICHHOIO B TOPrOBO-CEPBHCHBIX MPEANPHUATHSX, COTPYAHMYAIOMMX B pamkax IIporpamMmbl (KIImIO3K).
[porpamma ocymiectisiercst OO0 «bect Kapa» B cootBerctBuu ¢ «IIpaBunamu ydactus B iporpamme AY O», pazMenieHHbIMU
Ha caiite OO0 «bect Kapm» (www.ayocard.am). CornacHo HactosmaM Y citoBusiM JleprkaTesb KapThl TaeT CBOE COrlacHe Ha
npucoenuaenue K «IIpaBmiam ygactus B mporpamme AY Oy, KOTOpBIE SIBISTIOTCS yOmaHO# odeproit. [IpuHanMas HacTosmue
Ycnosust, JlepkaTens KapThl OTHOBPEMEHHO aKIENTYET JaHHYIO OepTy.

ITo BceM Bompocam, cBsi3aHHBIM ¢ Kaproii, JlepkaTenn KapTel MOTYT OOpaIiaThCs MO KPYrIIOCYTOYHOH Tene(OHHOHN JIMHIH
(+374-10) 56 11 11.

o ncreyenun cpoka neiicTBHs KapThl baHK MepeBbITyCcKaeT KapTy B COOTBETCTBHH C TapH(aMH U YCIOBHUSIMH, ACHCTBYIOIINMHU
B baHke Ha MaHHBI MOMEHT, 32 HCKIIOUYEHHEM ciydaeB, koraa 3a 10 (HecsaTs) mHel M0 MCTEUEHHs CPOKA MEHCTBUS KapTh
JeprxaTenb KapThl MICBMEHHO YBEJOMIISIET baHK 0 cBoeM HaMEpeHWH OTKa3aThCsl OT KapThl, MM KapTa 3a0J0KHpPOBaHA, WIIH
JeprxaTens KapThl nMeeT nepe baHkoMm 3a/107KeHHOCTh, BRITEKAIONIYIO M3 NCTIOIh30BaHMS KapThl, WM baHK MpUHS perieHne

HE TIepeBBIITYCKATh KapTy.

11RBD/12CIB RL 72-01-03, pen. 17
B cuite ¢ 18.01.2022


https://cis.visa.com/ru_TJ/visa-in-armenia.html
https://www.mastercard.am/en-am.html
http://www.ayocard.am/

1.21.

1.22.

1.23.

2.

2.2.

2.3.

2.4,

2.5,

2.6.

2.7.
2.8.

BANK

B Teuenue cpoka meiicTBus KapThl JlepikaTenb KapThl MOXET IO CBOeMY ycMoTpeHuio cMeHUTh PIN-kom depes OaHkomar,
MO cooTBeTCTBYIONMYI0 pyHKImI0. s cmensl PIN -koma HeoOxonumo BBecTH feicTByronwi 1 HoBbIA PIN-komb!. [Ipu
BBoze PIN-koma criemyeT cobOironats mpaBmia Oe3onmacHOCTH baHka, omyOnMKoBaHHBIC Ha calite baHka wim WHBIM 00pa3oM
npeacTaBiieHHbIE JleprKaTento KapThl.

Ecmu Jlepxatens kaptsl 320601 PIN-Koz, OH MOKeT mpezncTaBuTh B baHk MHCTpYKIMIO Ha cooTBeTcTBYoniel opme banka n
CaMOCTOATENFHO ycTaHOBUTH HOBBIA PIN, ucmons3ys OTP, wim e MOBTOPHO 3aKa3aTh KapTy B COOTBETCTBHH C TapupamMu
banka.

s nagnexanied uneHtugukamu Jlepskatelis KapThl Kak TOJMb30BaTeN sl Ha caiite baHka MOXKeT OTpeOoBaThCs BBOI TAHHBIX
KapT, BeIyIeHHBIX 3AO «AMepuabaHk», T.e. JlepkaTens KapThl JOJDKEH MPABIIBLHO 3allOJHUTH TPEOYEeMbIC TaHHBIC KapThl U
BBECTH OJHOPA30BBIA IMapoiib, KOTOPHIA OyIET OTHpaBlIcH Ha HOMEP MOOWIBHOrO TeleOHA, paHee NPEAOCTABICHHBIN
Hepxatenem kaptel banky. Ilocnme 3aBepiicHHs WACHTHU(QHKAIMK YyKa3aHHBIM oOpa3oMm [lepxkatenb KapThl MONXYYUT
BO3MOKHOCTh 3aIONHATh KPEIUTHBIE 3asBKH, MPEJCTABIATH JOKYMEHTHI, YKa3bIBaTh MPEANOYUTaEMble YCIOBUS KpeauTa U

MOJy4aTh KPEeIUTHI.

IIpenocraBieHue KapThl

Kapra u PIN-xox mpenocrasinstorcst [lepaxarento KapThl B OTAEIBHBIX 3alledaTaHHBIX KOHBEPTAX, 32 UCKIIOUEHHEM CIy4acB
yctanoBku PIN-koza ¢ ucnons3oBannem OTP. B nanHoM ciydae mocie nonydeHus: KapThl JlepkaTens KapThl CAMOCTOATEIBHO
ycraHaBnuBaeT PIN-kof B mopsiake, MpeayCMOTPEHHOM ITYHKTOM 2.4 Y ClIoBH.

Kapra n PIN-kox npenocrasmnstorcst [lepxaTeiro KapThl CiocodOM, 3apaHee OrOBOPEHHBIM MEXIY MociieiHuM U bankom. B
crydae nepessinycka kapTel PIN-ko momiexut ycraHoBke JlepikaTternem KapThl B cOOTBeTCTBHH ¢ IiyHKTOM Error! Reference
source not found. macrosmux Ycmouii. B crnydae mepeBbimycka kapT, kapta W PIN-kox (B ciydae eciiii HEBO3MOXKHO
yctaHoBUTh PIN-koza corizacHo myHKTY 2.4 1O TEXHHUYECKUM INpHYHHAM, WK ecnu Jlepkarens KapThl 3apaHee MpeacTaBHI
3asBKy He npenoctaieHue PIN-kona) npexgocrasnstores Jlepxkareinnto KapThl CHOCOOOM, paHee COrJIaCOBaHHBIM MeX1y baHkoMm
u JlepxaTeneM KapTbl, €CIM IOCICIHUH HE INpelcTaBun baHky nmHOe mopydeHHe, 3aIllOJHUB COOTBETCTBYIOLIYIO (opMYy,
YTBEPXKACHHYIO0 baHkoM.

Iporiecc npenocrapnenus kapTol 1 PIN-koa (ecinu mocneHuit He MOATIeKUT yCTaHOBKe ¢ ucmonb3oBanrneM OTP) Jlepxarerto
KapThl 3aHUMaert 2 (/Ipa) paboumx qHA co JHA NoxauM 3asBieHus JlepkaTenem KapThl B cllydae Nepeaadn KapThl Ha TSPPUTOPUH
TOJIOBHOI'O Oprica MM KaKoro-iubo U3 epeBaHCKHX MojapaszencHuil banka, n 7 pabouux IHEW B ciiydae nepeladd KapThl Ha
TeppuTopud 3a npenenamu Epeana. B ciydasx, nmpexycMoTpeHHBIX Tapudamu baHka, kapTa MOXeT OBITh IperOCTaBICHA
paHee yKa3aHHBIX CPOKOB. B ciryuae J0CTaBKH KapThl KYpbepCKON HIIH MTOYTOBOM CITY>KO0H CPOK JOCTaBKH 3aBHCHUT OT yCIOBUI
KOMITaHHH, [IPEIOCTABIIAIOMIEH YCIyTH JOCTABKU.

ITpn ycranoBke PIN-koma [lepskaTenem KapTel B Ipoliecce BBHITONHEHUS HHCTPYKIMH OaHKOMaTa IO aKTHUBALMU KapThl
Hepxatento kaptel otnpasisercs CMC-coobmienue, coxepxamiee OTP, nma HomMep MoOunmbHOro TeiedoHa, 3apaHee
npejiocTaBlieHHbI banky B nuchmenHo# (opme. Jlepxartenb KapThl AoibkeH BBecTH nonydeHHblit OTP B cooTBeTcTBYMOIICE
IoJie Ha dKpaHe OaHKOMaTa, Tociie 4ero MoxkeT ycraHoBuTb PIN-xon camocrosrtensHo. Ecnu [lepikaTens xapTel ykazain
ncnonp3oBanue OTP xak mpeamoururensHblii cmocod monmydenust PIN-kona, narssni cmoco6 momydenus PIN-koma He MoxeT
OBITh U3MEHEH.

Cpa3y mo nomydenun kaptbl U PIN-koma (ecnu mocnemHuii He TMOMICKHUT yCTaHOBKE ¢ mcrmons3oBarnneM OTP) Jlepxatens
JIOJKEH TPOBEPUTDH LIEMOCTHOCTh KOHBEPTA, Hammuue KapTsl U PIN-koma B KOHBEpTE, COOTBETCTBHE KapThl 3asBKE, a TAKXKE
NpaBWIBHOCTh HH(OpMaIMy, ykazaHHOH Ha kaprte. Ecin [lepxkartens kKapThl 0OHAPY)KUT KaKue-JIM00 HECOOTBETCTBHS, a TAKXKe
B CIIydae HEeBO3MOXKHOCTH ycmenrHoi yctaHoBKH PIN-koma ¢ ucnons3oBanmeMm OTP, B Tom uncie, ecu OTP He Obut OyueH
B IIPEAYCMOTPEHHBIE CPOKH, JleprkaTens KapThl 00s3aH He3aMeIITNTENBHO YBeIoMUTh 00 3ToM bauk. B cirygae ecnit lepskartens
KapTel He moxydaeT kapty B Tedenne 60 (LllectpaecsT) mHEH co MHA 3aKa3a WM MEPEBBHITYCKa KapThl, baHK WMeEeT MmpaBo
3aKpBITh KApPTy U YHUUTOXKUTH €€.

B cnyuae mocraBku kapTel M PIN-Koma KypbepcKoi/moduToBoii ciyx0oi kapra u PIN-Kox OTIpaBIsIOTCS Yepe3 IBE pa3HbIe
KOMITaHHH, €CIT HHOE HE OrOBOPEHO Mex 1y bankom u [leprkaTtenem kapThl.

Bank B3uMaeT Bo3MeIIeHHE pacXo10B 1o gocTaBke kapTel M PIN-kozma B cooTBeTcTBHE ¢ Tapudamu banka.

Ecmn nocraBka kxaptel n/unu PIN-koma mo ykazanHoMmy Jlepkarenem anpecy okaszanach HeBo3MoxHOW, Kapra m PIN-kon

BO3BPAIArOTCA B bank u XpaHATCAa o0 BOCTpe6OBaHI/I$[.
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2.9.

2.10.

2.11.

BANK

B cmydae ecim xapra m PIN-kox Obumi nocraBiieHbl JlepikaTento MOYTOBOW/KYPHEPCKOHM CITy:KOOM, /UIsi aKTHBALMHM KapThl

Heo0XoMMOo Mo3BoHHUTh B baHk. BaHk nmeer mpaBo 3akpbith KapTy, ecnu oHa He Obuta akTuBHpoBaHa B TeueHue 6 (ILlecTs)

MECSIIEB ITOCIIE TOCTABKH.

Kapta akTuBupyercst B TeueHHE CIEAYIOIIX CPOKOB:

2.10.1. B cnydae mepenaun kapTel Ha Teppuropun banka: B Teuenue 1 (OxnH) pabodero qHs 1O moidydeHHH KapTel U PIN-
Kozna Jlep>kaTeneM KapThl

2.10.2. B cimydae JOCTaBKHM KapThl ITOYTOBOW/KyphepcKol ciyx0oii: B Tedenue 1 (Oxmn) pabodero nHs mocie TOro, Kak
Jepxatenb KapThl cBsizayicsi ¢ baHkoM U1 akTHBAIMM KapThl M ObUT Ha/uIeXamuM o0pa3oM HIeHTH(UIMpOBaH
Bbankowm, 3a uckiIoueHHEM cllyyaeB, Korja kapra gocraBnsercs [lepxatento kaptel uepe3 [locramaT

2.10.3. B cnyuae ycranoBku PIN-koma ¢ ucnonp3oBanuem OTP: mocne yenenrHoro 3aBepuieHus ycraHoBku PIN-koma yepes
6ankomar JlepkateneMm kxapthl. [Ipu aTom, ecnu kapra nocramisercs Jepxaremto kaptsl B [loctamare, Jlepxarens
KapThl MOXET TOJNy4HuTh ee B TeueHue 2 (/Ba) paboumx aHel ¢ MoMmeHTa ornpaBku QR-koma, HEOOXOAMMOro s
u3BiedeHuss kaptel u3 Ilocramara, [lepkarento KapThl KOPOTKMM cooOlieHneM. Ecim kapra He H3BIIEKaeTcs H3
[TocTamara B TeueHue ykazaHHoro cpoka, QR-kon yrpaunBaer cuity, U JUist TOr0, 4YTOOBI MMONYYHTh KapTy, Jlepkarens
KapThl JI0JDKeH sIBUTHCS B pruman «Kamap» 3A0 «AmepuabaHky.

Cpok aeicTBus KapT onpezeseH cornacHo Tapudam banka. Cpok JecTBHS JOMOITHUTENBHBIX KapT, BBIMYIEHHBIX C TIPUBI3KON

K KaXXJIOMY OTACJIBbHOMY BUAY KapThbl, COITIACOBBIBACTCA CO CPOKAMH JAaHHOI'O BUJIa KapThbl COI'JIACHO Tapn(i)aM banka.

3. IlpaBuiaa mcnoab3oBaHus KapTel. [IpaBuiia 6e3onacHoCcTH

3.1

3.2.

3.3.

3.4.
3.5.

3.6.
3.7.

3.8.

3.9.
3.10.

3.11.

Cpa3y 1o nonyueHnu KapThl JlepkaTenb KapThl 0053aH IIOCTaBUTh CBOIO MOJNUCH HAa OOPaTHOM CTOPOHE KapThl, B CIIEHAIBHO
NpeaAyCMOTPECHHOM JIst 3TOM LCJIN T10JIC. OTC}’TCTBI/I@ IMOATIMCH UJIN €€ HECOOTBETCTBUE MOATIMCH TPEABABUTEIIA KAPTHI ABJIACTCA
3aKOHHBIM OCHOBAHHEM JJIsd OTKa3a B O6CJ'Iy)KHBaHI/II/I KapTbl UJIK €€ KOH(bI/ICKaLII/II/I.

IIpu ycranoBke HoBoro PIN-koma [lepxatenem KapTbl HMPEANIOYTUTENBHO YCTAHOBUTH IO BO3MOXKHOCTH CIIOXKHBIM MapOJIb.
Pexomennyercst u3derath UCIOIb30BAHMA CACAYIOMMX APYT 32 APYTOM MIIN MOBTOPSIOMIMXCS LUdD.

Kapra Moxer ObITh HCIIONIB30BaHA B OAHKOMATaX, IIHKTaX BbIJAYM HAJHYHBIX, TOPrOBO-CEPBUCHBIX MPENIPHATHAX U HPOUMX
YCTPOMCTBAX, Ha 9KpaHaX KOTOPBIX MM Ha IPHIIETalomeil TeppuTOpUH 0TOOpakaeTcs Cleayronas HHpOpMaLus:

3.3.1.  TUIBI BO3MOXKHBIX ONepanui (Bblgaya HAJTHYHBIX CPEICTB, 3a4MCICHHE CPEACTB, KOMMYHAIbHBIC IUIATEXH U TIP.),
3.3.2.  a TaKKe JIOTOTHII IUIATEKHOU CUCTEMBI, 0OCIyXHBatoliel nannyto kapry (ArCa, VISA, MasterCard u mip.).

Bce pucky, cBsizanHbIe ¢ ucnonb3oBanueM kaptel, OTP, PIN-kona u mapons, Hecet Jlep)kaTenb KapThl.

3amnperaercs nepenasath kapty, OTP, PIN-kox win napons npounm nunam. Jlepikatesb KapThl 00s13aH IPEIIPHHATD BCE MEPHI
npegocTopoxHocTH, 4To0bI kKapta, OTP, PIN-koxn, mapons 1 nHpopMalus, ykazaHHas Ha KapTe, He ObLUTH BUHBI TPETHUM JIUI[AM
U HE CTaJIU JOCTYITHBIMH UM HHBIM CIIOCOOOM.

Henp3s 3anuceiBath PIN-kox unmu OTP Ha kapTe Wik XpaHUTh €ro BMECTe C KapTOH.

IIpu npoBeneHnn KapTOUHBIX ONEpalui cienyeT BBoaguTh PIN-koz Inib B TOM citydae, €ClIv AJIsl OCYILECTBIEHUS OIEPALMHU C
JAHHBIM BUAOM KapThl MOCPEACTBOM HCIIONB3YeMOro ycrpoicTBa BBox PIN-koma sBnsiercs oOs3atenpHbIM ycinoBueM. [lpu
pacueTax C HCIONB30BaHMEM KapThl B MHTepHeT-MarazmHax BBon PIN-koma He TpeOyercs. Ilpm mmaTekax € IOMOIIBIO
0ECKOHTAaKTHBIX KapT U CTHKepoB Ha Teppuropnu PA Ha cymmy menbiie 20 000 npamoB PA nnn SKBHBaNICHTHYIO CYMMY B HHOH
Bamote BBOmUTh PIN-kom He TpeOyeTcs, ecnu B IEHb OCYIIECTBISIETCS He Ooipmie 5 momoOHBIX caenok. B ciydae
OECKOHTAKTHBIX TpaH3aKIUi 3a mpemenamMu Apmennu BBeaeHue PIN-koma perymupyeTcs YCIOBHSMH U TIpaBIJIAMHU
COOTBETCTBYIOMIEH m1aTexxHoi cucteMsl (VISA mnmn MasterCard) it JTaHHOH CTpaHBL

VYkazanue (BBox) PIN-xoma B nHTEpHET-Ccpene (MHTepHET-Mara3uHax) 3anpemaercs. Ecmu PIN-kox Obu1 1o ommbke packphIT,
HEOOXOANMO CPOYHO MPEKPATHTH OTIEPALNIO U TIO3BOHUTH B baHK 17151 GIOKMPOBKY KapTHI.

[Ipu Habope PIN-koma ciemyer yonocToBepuThes B ToM, 9T0 PIN-K0/ HE BUIEH TPETHUM JIAIAM H CKPBIT OT BUACOKaAMEPHI.
Crenyer mposiBIIATH 0COOYIO OCTOPOKHOCTB TP OIUIaTe KapTOH B IIEHTPAX JI0CYTa M aHAIOTMYHBIX MecTax. PekoMeHayercst He
JIOBEPSITh KapTy TPETHUM JIMIIAM M HE JIOIYCKATh €€ MCIOIb30BaHNE BHE MO 3peHus [lepikaTens KapThl.

Henp3st monb30BaTecst OaHKOMAaTaMy, MMyHKTAMHU BBITAYM HATMYIHBIX, POS-TepMHUHanaMy 1 MPOYMMH YCTPOHCTBaMH, KOTOpPBIE
10 MHEHHIO JlepaTessi KapThl BBI3BIBAIOT TIOJIO3PEHUS, WIIM CUUTHIBAIOIIEE YCTPOHCTBO KOTOPHIX, KIIaBHATypa WM IPOpE3b

JUTA KyHHOp MOAKIIFOYCHBI K TOIMOJIHUTCIIbHBIM YCTPOﬁCTBaM, nmpoBoaaM, KJICHKHMM JICHTaM U mp.
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3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

BANK

[Tpn oopmiIeHNHN PIIEKTPOHHBIX IUIATEXEH ClelyeT OTAaBaTh NPEIIIOYTEHHE caiiTaM Oe30MacHBIX AJIEKTPOHHBIX IUTaTeXei
(secure-payment website). HanOomnpImii puck npecTaBIsSIOT HHTEPHET-Ka3WHO U OYKMEKEPCKHE CAiThI.
IIpu BBO#E HeBepHOro PIN-koma Tpu pasa mozps KapTa MOXKET OBITH aBTOMAaTHYeCKH 3a0JIOKMpOBaHA W/WIHM yAep)kaHa
6ankomaroM. Kapra Taxoke MoxeT OBITh yhep)kaHa OaHKOMAaTOM B CIIydae, €cii He OyneT m3bsra u3 mpopesu B TedeHue 20
([IBammate) cexyHI mOCie BbIAYM OAHKOMATOM, a TaKKe B Clydae TEXHHYECKHX HEMONaJoK OaHKOMaTa WM TOBPEKICHHS
KapThl.
Ecnu npu ocymiectBiieHnn ornepanuii ¢ KapToll OaHKOMAaT HE BO3BpalllaeT KapTy, ¥ HH Ha JKpaHe, HW B KBHTAHLUH HE
oTroOpakaercsi cooOIIeHne 0 KOH(DUCKANK KapThl, HEOOXOIUMO He3aMeUTUTENFHO TIO3BOHNUTH B baHK 1 yOeauThCS B TOM, 4TO
KapTa OblIa 3a0I0KMpOBaHa. B MPOTHBHOM citydae HY)KHO CPOYHO 3a0JI0KMPOBATh KapTy.
Jnst Toro, yToOBI TOJMYYUTH KapTy, yAEpKaHHYIO OaHKOMaroM, HeoOXoquMo oOpatutbcsi B baHk. YjaepxkaHHas kaprta
BO3Bpataercs Jlep>kaTento B CIeIyIOIIUE CPOKH CO JHS YACPKaHUS:
3.15.1. 2 (/Ipa) paboumx mHS, €Cii OAHKOMAT HAXOIWTCS HAa TEPPHUTOPHH ToJOBHOro oduca baHka WM Kakoro-mudo u3
€pEeBaHCKUX (YHUIHAIIOB
3.15.2. 4 (Yersipe) pabounx JHs, eciiu OaHKOMAT HAXOAUTCS B TOPO/IaX, B KOTOPBIX nMeeTcs rnan banka
3.15.3. 10 ([ecsars) pabouux gHEH, eciiiu OaHKOMAT HAXOMUTCS Ha TeppuTopuH, rae bank He nMeeT Qunmraaos
3.15.4. Ecnu kapra Oblia yaepkaHa OaHKOMAaToM APYrMX apMsSHCKHX OaHKOB, Kapra Oyder mpepocraBieHa [lepikaTernro B
teueHue 4 (Uetbipe) pabounx THEH ¢ MOMEHTa €€ MOJy4eHHsI OT COOTBETCTBYIOIIETO OaHKa.
B cnyuae ecnu [lepkatenn kapTel He 3abupaer kapty B Teuenue 30 (Tpuauare) qHeit co aHs ee yaepkaHus, baHk
HMMEET MPaBO 3aKPBITh KaPTy U YHUUTOXKUTH €€.
bank He HeceT OTBETCTBEHHOCTD 3a MpAMBIC UJIN KOCBECHHbBIC y6I>ITKI/I, KOTOpPbIC ﬂep)KaTem) KapTbl MOXKET MOHECTH BCJICACTBUC
cOost paboThl OAaHKOMATOB WM OTKa3a B OOCIY)KMBAaHMU KapThl B MYHKTaX OOHAIMYMBAHHMS M TOPIOBO-CEPBHCHBIX
NpENNpUITUSIX, 32 HCKIIOUEHHWEM CIIy4aeB, KOrJia I0JI00HAsh OTBETCTBEHHOCTh IMPENyCMOTPEHa 3aKOHOM, B YacTHOCTH,
OJTHOBPEMEHHO MPHUCYTCTBYIOT CJEAYIOLINE 00CTOSATEIbCTBA!
3.16.1. Hwmeercs Buna banka
3.16.2. COoii paboTbl/0TKa3 B 0OCITY)KMBaHUH IIPOU30LIET B paboune yackl baHka
3.16.3. KumeHt nocetui rojgoBHON oduc w/min ¢unran banka, oHako eMy ObUIO OTKa3aHO B IPEJOCTaBICHUU HAIUYHBIX

CpEICTB, UMEIOIINXCS HA KapTe, UM UX YacTH
ITpuuem, orBeTcTBeHHOCTH baHka orpannunBaercsa GakTHYECKUM (TIPAMBIM) YIIEpOOM, TPUYUHEHHBIM KIHEHTY.

B ciryyae HE3aKOHHOT'O HCIIONB30BAHMS KaPTHI MM IIPH YIPO3¢ BOSHUKHOBEHUS ITO00HOM cuTyanun Jlepkarens KapTsl 00s3aH
He3aMe[UTUTEeNIbHO YBEJOMHUTH 00 3TOM baHK 1 3a0JI0KUpOBATh KapTy.

o xenanuro [lepxatenst kapTel bank ornpasisier JepkaTento kapTel SMS-co00IeH s 0 CIENKAX 110 KapTe IS TIOBBIIICHNUS
0e30IacHOCTH KapTOUHBIX omeparuii. 3a yciayry SMS-omnoBemieHns B3MMaeTcs KOMHCCHS B COOTBETCTBUH ¢ Tapudamu banka.
C cornacusi OcHOBHOro Jnepkatenst SMS-coolieHne o0 chaenkax Mo KapTe MOXET ObITh OTIPABICHO TaKXKe JepiKaTelro
JIOTIOJIHUTENbHON KapThl. [cmonmb3oBaHue yciayrn SMS-oOMOBEIIEHHs 3HAYMTENBHO IOBBIMIAET IIAHCHI IPEJOTBPAILCHUS]
HECAaHKIIMOHUPOBAHHOTO HCIIONIB30BAHUS KapThl, TaK KaK IIOJyIHB KOPOTKOE COOOIIEHHE O MOIO3PHUTENBHON OIepanuw,
JlepxaTenb KapThl MOXKET HEMEIIEHHO M3BECTHTh 00 3TOM baHK M mpenynpennTs AaibHEHIee HE3aKOHHOE HCIONb30BaHUE
KapThlL.

B ciyuae ucnonp3oBaHus yciyra SMS-onoBemeHns, a TakKe B Cllydae AOCTyIa K ApyruM BHAaM yciuyr baHka (B ToM dncie
USSD) mocpenctBoM MoGHIbHOTO Tenedona Jlepskarens KapThl 00sf3aH HE3aMEUTUTEFHO M3BECTUTh BaHK 00 M3MEHEHUH
HOMepa MOOHJIBHOrO TenedoHa, 3apeructpuposantoro B banke. Ecim mHpopmanus o6 omepaumsx [epikarens kapTbl crana
JOCTYITHOM TPETHHM JIMIaM BCIEACTBHE HeyBenomieHHs banka o0 m3MeHeHnH HoMepa MOOHMIBHOrO TenedoHa Jlepxartenem
KapThl, MOJJOOHOE 00CTOATENHCTBO HE OYIEeT pacCMaTPUBATHC KakK pasriianieHue 0aHKoBcKoi TaitHel bankom. bank He Hecer
OTBETCTBEHHOCTH, €CcIM HH(OpMAaLus, XpaHsAmascs B MOOWIbHOM TenedoHe JlepkaTens KapThl WM IOMydaeMasl C €ro
HCTIONIb30BAHUEM, CTAHOBUTCS U3BECTHOM KOMY-TTHOO BCISICTBHE JIOCTYTA K TelNe(hOHY TPETBUMH JINIAMH.

Hepxatenp KapThl MOXXET CaMOCTOSTEIBHO OCYIICCTBUTh JOCTYIIHBIC HACTPOMKH KapTel (WMCIONB3ys CpEAcCTBa
€aMOo00CITY)KMBAHHUS WM ITPOYHE KaHAIBI AUCTaHIMOHHOT0 GankuHTa (SMS, USSD, natepHeT/MOOMITBHBIN GaHKHHT)), KOTOPEIE
bank m pacyeTHO-TUIaTeXHAsi OpraHU3anus, OOCTYKUBAroOUIas JAHHBIA BHJ KapThl, OyIyT paccMaTpHBaTh KakK NMHUCbMEHHOE

mopydeHue Jlep:kaTemns KapThl.
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3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

BANK

[Tpn monmy4yenun SMS-coo0IeHns 0 cleske HeoOX0IMMO 0053aTeNIbHO MPOBEPUTH CYMMY M CTaTyc oOIeparyy (BBIITOIHEHO,
OTKJIOHEHO U TIp.) B cirywae Hecornacust ¢ onepanueii Jlep>katenb KapThl 00s13aH He3aMeIIUTENIFHO YBEOMUTH 00 3ToM baHK,
a TIpu HEOOXOMMOCTH — 3a0JIOKHPOBATh KapTy.

Jnst moBblmeHUsT O€30ITaCHOCTH OHJIAWH-TUIATEXKeW MpU OCYIIECTBICHHMHM pacdeTOB Ha CalTaxX, COMIEpPIKAIIUX ITIOMETKY
VBV/Secure code, /lepxatens kapThl 0053aH BBOJUTH OJHOPA30BBIM KOJI, KOTOPBIA NPH KaXKI0H C/IeNKe OyAeT OTIpaBIIsThCA
COOTBETCTBEHHO WM 110 HOMepY Jlep:kaTtens KapTel, 3aperUCTPUPOBAHHOMY B baHke, WiIn Ha agpec JIEKTPOHHOW MOYTHI WK
WHBIM CII0OCOOOM (BKIJIFOYAsi TOKEH, MOOWIIbHOE MPWIIOKEHUE U TIP.), B 3aBUCUMOCTH OT TOTO, YTO NpuMeHUMo. baHk He Hecer
OTBETCTBEHHOCTh, €CIH Jlep)kaTenb KapThl HE MOMYYWS Mapoib MO TEXHWYECKHM WM IPOYUM IpUYMHAM, HE HMEIOIUM
OTHOIIEHHUS K JeATeNbHOCTU baHKka, MpUBEIIINM K CPBIBY OIIEpAIHH.

Jist moBbIeHns1 O€30MIaCHOCTH UCIIOIB30BaHMsl KapThl baHK MMeeT mpaBo B OIHOCTOPOHHEM IOPSIKE W3MEHUTHh HOPSIO0K
OCYIIECTBJICHHSI KapTOUHBIX OMNEpaluii W/WiIX aBTOpU3alMK, YCTAaHOBHB B KadyecTBe O0s3aTeIbHOrO TpeOOBaHMS IS
BBINOJHEHHSI ONEpalK MPUMEHEHHE HWACHTH(UKAIMOHHBIX KOAOB (OIHOPA30BBIX Mapojied W Mp.), KOTOpble MOTYT OBITh
OTIIpaBiieHbl baHKOM IO HOMepy, 3aperucTpUpOBaHHOMY B baHke, Ha 37EKTpOHHYIO mouTy JlepikaTens KapTbl MIM MHBIM
crocodoM (BKITI0Yast TOKEH, MOOWIIBHOE MPUIIOKEHUE U TIp.), B 3aBUCUMOCTH OT TOT'0, YTO MPUMEHUMO.

C nenblo obecniedeHus! OE€30MACHOCTH KapThl B JII00O0OE BpeMsi B TEUCHUE CPOKa JEHUCTBUS KapThl JlepikaTenb KapThl MOXKET
YCTaHOBHTb JIJIsl KAPTOUHBIX ONEpalfii OrpaHMYeHus 110 BUIaM OIepaluii u/mim ux reorpaduueckoMy oxparty. OrpaHHYeHus
MOTYT NPUMEHSTHCS TOJIBKO B OTHOIIEHHH aBTOPU3YEMBIX omnepauuii. B cinydae mepeBbimycka KapThl paHee YCTaHOBJICHHBIE
OTPaHMYEHHUS] HE pPACIpOCTPAHIIOTCd HAa HOBYIO KapTy, W Jlepkarenp KapThl JODKEH IOBTOPHO YCTAaHOBUTh MX IS
HePEBBITYLIEHHOW KapThl, 3aII0JHUB COOTBETCTBYIOLIYIO ()OpPMY, YTBEpPXKACHHYI0 bankoM.

N3 coobOpaxenuii OezomnacHocTH baHK MMeeT mpaBo 3alpeTUTh MM OrPAHUYUTh OINEepaly MO KapTaM B CTpaHaX C BBICOKUM
YPOBHEM pHCKa.

baHK MMeeT mpaBo MO CBOEMY YCMOTPEHHIO NMPHOCTAHOBHTH OOCITY)KHMBaHHE KapTOYHBIX OMEpalid Mpu HAJIMYUU BECKHX
HOHOBpCHHﬁ B HCCAHKIIMOHUPOBAHHOM HUCITIOJIb30BAHWU KapThI. bank B0306HOBHHCT O6CJ'Iy)KI/IBaHI/Ie KapThl IOCJIC MOTYYCHUS
JOCTaTOYHBIX CBEJCHUIN WU Pa3bsICHEHUH O 3aKOHHOCTH U IIOAJIMHHOCTH ONEPALIU.

B ciyuae 3akpbsITHA KapThl (ZOCPOYHOTO MIIH 10 UCTEYEHUH CpoKa JieiicTBus) [lepxarens kapTel 0043aH BepHYTh KapTy baHky.
Ecan no xaxum-nubo mpuumHam Jlep>kaTenb KapTbl HE MOXET BEpPHYTh KapTy, KOTOPYIO HMMeeT HpH cede, HeoOXOIMMO
YHHUUTOXKUTH KapTy, pa3pe3aB Ha 4acTH MONEPEK MAarHUTHOMN IOJOCHI M 4nma. baHK He HECeT OTBETCTBEHHOCTh 3a KapTOYHBIC

oliepalyy, OCyIECTBICHHbIE BCICICTBHE HEBO3BpaTa KapThl baHky.

4. YTepﬂ, Kpaxa HJH MOIIEHHHUYE€CKO0C MCIMOJb30BaHNE KAapPThbI

4.1.

4.2.

4.3.

4.4,

4.5.

B citygae yrepu, Kpa)ku HIM MOIIEHHUYECKOT'0 HCTIONB30BaHMs KapThl (MM MOTOOHOTr0 Moo3penust) [epixartens KapThl 00s3aH
He3aMeUTUTENbHO YBEIOMHTH 00 3ToM baHk mim nponeccHHroBbli neHTp ArCa OIHHM U3 HIDKENePEeUUCISHHBIX CIIOCO00B!
4.1.1. 1n03BOHUB IO Tene)OHHOMY HOMEPY, YKa3aHHOMY Ha KapTe

4.1.2. 1O3BOHMB IO KpyriiocyrodHomy HoMepy banka + 374 10 56 11 11

4.1.3. MO3BOHMB IO HOMEPY IpoieccuHroBoro nentpa ArCa +374 10 59 22 22

4.1.4. mocpencTBOM 3JIEKTPOHHOM mouTh baHka Ha aapec cardsupport@ameriabank.am

4.15. mnocerus nr0060it n3 ¢punuanos banka B onepairioHHbie yackl banka

[Nomy4nB yBemomieHue 00 yrepe, Kpake WIM MOIICHHHYECKOM HCIIONB30BaHHU KapThl (MM HAIMYMU TAKOTO MOIO3PEHUS),
Bank Grokupyer kKapTy B TeueHHne He Oonee |5 MUHYT ¢ MOMEHTa NONTy4eHUs JaHHOH MH(OPMAIIHH.

YcrHOE yBenOMIIEHHE 00 yrepe, KpaXke HIM MOIICHHHYECKOM HCIIOJIb30BAHMM KapThl (WJIM HAJHYUH TAKOI'O IO03PEHHS)
JOJDKHO OBITH ITOATBEP)KAEHO B NMHCHMEHHOH (opMe B pa3yMHBIE CPOKH. BaHK cuHMTaeTcsi yBeJOMIICHHBIM HaJUIEKalluM
00pa3oM ¢ MOMEHTa IINCBMEHHOTO YBEIOMJICHUSL.

Ho yBenomienus: banka o6 yrepe, Kpaske WIM MOLICHHUYECKOM MCIIOIB30BAHUH KAPTHI (MJIM HAJHYUH TAKOTO HOM03PEHUS) H
OJIOKHPOBKH KapTbl BaHKOM B CpOK, yka3aHHbIH B TyHKTe 4.2, OTBETCTBEHHOCTh 3a OICPALlH, OCYIISCTBICHHBIE C
HCIIONB30BaHUEM KapThl, HeceT lepxareb KapThl.

OTBETCTBEHHOCTB 32 OIEPALHH, He TPEOYIOIINE aBTOPH3AIMH (B TOM YHCIIE B HHTEpHET-Mara3siHax) H OCYLIECTBICHHBIE ITOCIIE
yBenomiieHns1 banka 00 yrepe, Kpajke HiIM MOIICHHUYECKOM HCTIONIb30BAHUN KapThl (MIIM HATMYMH TAaKOTO MOJ03PEHHS), HECET

Heprxatens kapTsl. s ociapuBaHus CAETOK, COBEPIIEHHBIX 0€3 aBTopu3anny, bank BHOCHT KapTy B StOp-JHCT HA OCHOBAHUH
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4.6.

4.7.
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COOTBETCTByIOHlefI 3asABKH I[epxcaTenﬂ KapThbl B CPOKU, MIPEAYCMOTPEHHBIC ITPpABUJIaMU I[aHHOﬁ IUIATSKHOM CUCTEMBI. 3a yciayry
B3UMaCTCA KOMUCCHA B COOTBETCTBUH C TapI/I(i)aMI/I banka.

Z[epxcaTenL KapTbL 00s13aH BO3MECTUTD BaHKy pacxoabl, MOTECpU U y6I)ITKI/I, IoHeceHHbIe bankoM BCJICACTBUEC HCYBCAOMIICHUA
00 yTepe, Kpaxxe Uikl MOIICHHUYCCKOM UCIIOJIb30BAHUU KapPThI (I/IJ'II/I HaJIM4YUKU TaKOIro HOI[OSpeHI/IH), a TaKKC HCIIOJIb30BaHUA
KapTbl TPCTbUMU JIMIIAMU 1O YBECAOMJICHUA banka.

B CJ1ydac yTe€pH, KpaKu WIN MOIICHHUYCCKOro HUCIOJb30BaHHS KapThbl (I/IJ'II/I HaJIMYUKW TaKoro HOZ[O3peHI/Iﬂ) PECKOMCHAYCTCA
3aKa3aTb HOBYIO KapTy. Ecmun JlepncaTem, KapThl JKCJIACT MPOAOJLKUTH UCITIOJIB30BAHUC HOZ[O6HOI>1 KapThbl, CJICAYCT NPEACTaBUTh
B bank 3asBienue o pa36J'IOKI/IpOBKe KapThbl. B JaHHOM CJ1y4a€ OTBCTCTBCHHOCTD 3a BO3MOXKHBIC ITOTCPU U y6I)ITKI/I, BBITCKAOIINEC

13 UCIIOJIB30BAHMs KapThl, HCCCT )lepmaTem) KapThbl.

5. TokeHu3anusi KapThl 1 MOOHIbHBIE TUIaTEXH (10 TexHoJorun NFC)

5.1

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

MoobwnbHble aTexu no TexHonorud NFC — 370 OeCKOHTAaKTHBIE IIaTEXH ITOCPEICTBOM MOOHMIBHOIO NMPUIOKEeHUsT baHka
(manee «[IpunoxxeHUe») UM CUCTEMBI, YCTAHOBJIIEHHOH Ha MOOMJIBHOM YCTPOMCTBE U TIpeJyIaraeMoii Ipyroi Komranuel (nanee
«Cucremay), Uil OCYIIECTBIECHHS KOTOpPBIX HeoOxoaumo B [lpunokennn win CucTeMe NPUKPENUTh KapTy, CO3/1aB ee
TOKEHH3MPOBAHHBIN DKBUBAJICHT (J1ajiee — TOKEHH3UPOBaHHAs KapTa).

B Ipunoxenun wmu Cucreme, yCTaHOBJICHHOH Ha OJHOM MOOWIIBHOM YCTPOMCTBE, MOXKET ObITh TOKEHH3MPOBaHA OJHA HIIH
OTHOBPEMEHHO HECKOJIBKO KapT.

OnHy U Ty e KapTy KIHEHT MOXeT TOKeHH3upoBath B [Ipunoxenunsax u Cucremax, yCTaHOBJICHHBIX Ha Pa3HBIX MOOMIIBHBIX
YCTpOMCTBAX.

[Tpunoxenue u Cucrema paboOTAIOT, a TOKEHU3AIMsI KapThl B [IpritoskeHn BO3MOKHA UCKITFOUMTENFHO B TOM CJIydae, eciii Ha
MOOMJIBHOM YCTPOWCTBE aKTHBHPOBAaHA Kakasi-IMOO BO3MOXKHOCTb Pa30JIOKUPOBKM MOOHJIBHOTO YCTPOWMCTBa (OTHEYaTOK
nasnblia, pacno3HaBanue jauia, PIN u mp.).

[Tpunoxenue paboraer Tombko Ha ycrpoiictBax |OS c onepaimonHoit cucremoid 10S13 wu Bbime, MOIJIEPKUBAIOIINX
texHonoruto NFC. Cucrema padoraer Ha MOOMJIBHBIX YCTPOICTBaX, COOTBETCTBYIOIIMX TPEOOBAHMSIM KOMITaHHHU-IIPOBaiiepa
Cuctemsl 1 nogaepxuBaromux texnororuto NFC.

be3onacHOCTh JaHHBIX KapThl KIIMEHTA B IIPOLIECCE TOKEHN3AIMU KaPThl TAPAHTUPYETCs] COOTBETCTBEHHO ILIATE)KHON CUCTEMOM
Visa International uiu MasterCard, B 3aBUCHMOCTH OT BHUa KapThl.

Bbl MOkeTe TOKeHHU3UpOBaTh BCe BUJIBI KapT Visa, BhiNylieHHbIX bankoM, 3a uckimoueHnem kapt VISA Gift, a taxke kapThl
MasterCard, 3a uckmodyenuem kapt Cirrus Maestro.

MobGuibhble matexu (mo TexHonorud NFC) MoOryr ocymiecTBisTbCS BO BCEM MHpPE B JIIOOBIX TOPTOBBIX TOYKaX, TAE
IIPUHUMAIOTCS KapThl COOTBETCTBYIOUINX IUTATEXKHBIX CUCTEM U UMeroTCst POS-TepMuHaIbL, OAIEPKUBAOLIIE OCCKOHTAKTHbIC
mwiatexu (contactless).

Jnst ocymiectBieHuss MOOWIBbHBIX Iiatexxeld (mo texHonoruun NFC) HeoOxoammo pa30iiokupoBath Tene(OH, HCIOIb3Ys
3alUTHBIA METOJ pa30JIOKUPOBKH TelleoHa (OTIEYaTOK MajblieB, pacno3HaBanue i, PIN u np.) u npubnusutk cmapthoH
k POS-Tepmunany.

MooOwunbHble miarexu (o texHonorud NFC) u mpouune miatexu ¢ HCHoib30BaHueM TOKEHU3UPOBAaHHOM KapThl M JAHHBIX
uneHTHUKAIMK (ayTeHTH(OHUKAMK), 10 TPeOOBAaHMIO, PAaBHOCHIBHBI TPAH3AKLMAM, COBEPIICHHBIM C HCIIOJIb30BaHHEM
¢m3nueckux Kapt, U Jlepxarenb KapThl HECET Ty K€ OTBETCTBEHHOCTH, NPEIYCMOTPCHHYIO HACTOSIIMMH Y CIIOBHAMH, 32
IUIATEXH C UCIIOIb30BaHUEM TOKCHH3HPOBAHHOW KAapTHI, YTO U B CIydae TPAH3aKLIHUK C MCIOIB30BaHUEM (PU3HYECKHUX KapT.

Ho toxenmsamuu kaptel B Ilpmnoxennn mmm Cucreme JlepkaTtens KapThl 00S3aH YIOCTOBEPUTHCS, YTO B MOOMIIBHOM
ycTpoiicTBe win [IpuiioskeHun 3aperucTpupoBaHbl OMOMETPHUYECKUE TaHHbBIE (OTIIEYaTOK MANbIEeB, paco3HaBaHue jnna, PIN
U Tp.) TOIbKO Jlepkarenst KapThl, TaK KakK TOJBKO 3TH JaHHbIE OyIyT YYWTHIBATHCS NPU YTBEP)KACHUHM TpaH3aKOUil ¢
TOKEHM3UpoBaHHOW KapTod. Ecmm mns wnentndukanmu B [IpumoxkeHnn, WiM BXoma B MOOWIBHOE YCTPOHCTBO, HIIH
ocymiecTBiIeHHs Tpan3akiwi B [Tprnoxennn i CucteMe HCHONb3YIOTCSl OMOMETpHYEeCKHe JaHHBIE PYroro Inia (OTIeYaToK
TaNpleB, pacrmo3HaBarne nuna, PIN u mp.), mogoOHsIe gaHHBIE OyIyT CYUTATHCS OMOMETPUIECCKUMH WACHTU(PUKAIIMOHHBIMHU
JTaHHBIME Jlep)kaTens KapTel, a BCIO OTBETCTBEHHOCTh 3a OCYIIECCTBIICHHBIC TPAH3AKIMH OymeT HecTH JlepiKaTenb KapThl.
Hepxarens KapThl 00s3aH O0ECICUYNTh XpPaHEHHE CBOMX HICHTHU(PHUKAIMOHHBIX (AyTCHTU(HUKAIMOHHBIX) JAHHBIX B MECTE,
HEJIOCTYITHOM JIJISl TPETHHX JIHII.

[Tpunoxenne paboTaer n 6€3 HHTEPHET-TIOAKIIOYCHUS [IPU YCIOBUH, YTO OBIJI COBEPIIEH 0OMEH KITF0YaMH TOKEHU3UPOBAHHBIX
kapt. Ha 27-i1 (gBagumaTh cenpMoOif) JeHb HaJW4YUs MHTEPHET-CBSA3M aBTOMATHUYECKH OCYIIECTBIISICTCS OOMEH KIIIOYaMH
TOKEHH3HPOBAHHOW KapThl (Ilepe3arpy3ka HOMEpOB TOKEHOB). I1oaTomy, AJsl OCYIIECTBIEHHS IUIATEKEH C MCIIOIb30BAHHEM
TOKEHH3HPOBAHHOW KapThl HEOOXOIMMO 1O MeHbIIeH Mepe pa3 27 (BaauaTs ceMb) JHEH NMETh TOCTYH K HHTEPHETY.
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5.13.

5.14.

5.15.
5.16.

5.17.
5.18.

5.19.

5.20.

5.21.

5.22.

BANK

Ilopsimok ocnapuBaHUs TpaH3aKIMH, COBEPIICHHBIX C TOKEHU3UPOBAHHOM KapTOH, TOT e, YTO U B ClIydae TPaH3aKLUH C

(U3MYECKUMH KapTaMH.

B cnydae yrepm MOOWIBHOIO YCTPOWMCTBA, KpaXW HWACHTU(HUKALMOHHBIX (QyTCHTH(UKAIMOHHBIX) NAHHBIX WM JAHHBIX

TOKEHM3MPOBAHHOW KapThl WIM MOJYYSHHMS JOCTyNa K HUM TPETHUMH JIMIAMH, HEOOXOJMMO HE3aMEIIUTEIILHO CBI3AThCS C

Bankom amst GIIOKMPOBKHM TOKEHM3MPOBAaHHOW KapThl. [Ipu 3ToM, B cilydae HEUCIIOJHEHHs yKa3aHHOTrO TpeOoBaHusl baHk He

HECET OTBETCTBEHHOCTH 3a TPAH3aKIMH, COBEPIIEHHBIE C HCIOIb30BAHUEM TOKEHU3UPOBAHHON KapThI.

3a0I0KMpOBaHHBIE KAPTHI HE MOT'YT OBITH TOKEHU3UPOBAHBI.

B cnydae OmokupoBKM (hM3MUECKON KapThl TpaH3aKUMH C TOKCHW3WPOBAaHHBIMH KapTaMH C TPUBS3KOW K JaHHOH KapTte

OCYILECTBUTH HEBO3MOXKHO.

B cirydae OlOKHMpOBKY TOKEHU3UPOBAHHOM KapThl [leprkaTerneM KapThl (pU3UUEcKast KapTa He OJIOKUpPYETCH.

[TonoxeHns HaCcTOAIIMX YCJIOBUM, Kacaloluecss TOKEHW3HPOBAHHBIX KapT, PAaCHpOCTPAHAIOTCS TOJIBKO B OTHOIIEHUH

TOKEHM3MPOBAHHBIX KapT M TOKEHW3alMH KapTel Jlepkatenem kaptel. [IpoBaiinep moOmneHOro ycrpoiictBa m CHCTEMBI,

orepaTop MOOHMIIBHOM CBSI3M M CAMTBI U TPETHH JIMIIA, MOAKIIOYeHHbIe K CHcTeMe, UMEIOT COOCTBEHHBIE JIOTOBOPHI M YCIOBHS,

3a KOTOphIMH JleprkaTenb KapThl JOJDKEH CIEAUTh, M MOXKET BOCIIOIB30BATHCS YCIYraMu JAHHBIX IIPOBailiepoB, onepaTopoB

WIN TIOCETHTh COOTBETCTBYIOIIME BEOCANTHI TOIBKO €CIHM YCIOBHUSI U HACTPOMKH, MPEAYCMOTPEHHBIE AaHHBIMH JI0TOBOPAMH,

OyIyT pUEMIIEMBI JUTS HETO.

5.18.1. baHk He HeceT OTBETCTBEHHOCTU 3a 0€30MacHOCTh MOOWIILHOIO YCTPOMCTBa W ycayr mpoBaiinepa CHUCTEMbI WK
TPETHUX JIUII, X TOYHOCTh, 3aKOHHOCTb, IIPUMEHUMOCTD, a TAK)Ke POYNE BONPOCHI, CBsI3aHHbIE ¢ Oecriepe0oiHOCThIO
UX pabOoThI WU UX UCIIONB30BAHUEM.

5.18.2. [lo TokeHuzanuu kapTbl B Cucteme Jlepxarens KapThl 00s13aH 03HAKOMUTBCS C YCJIOBUSIMU JIOTOBOPOB C TPETHUMHU
JUIAMH.

5.18.3. baHK He HeceT OTBETCTBEHHOCTH 32 allapaTHO-NPOrPAMMHBIE U TIPOYHE MPOJYKTHI M YCIYTH TPEThHX JIHI (BKITFOUAs
MOOMIIBHOE YCTPOMCTBO M YCTAHOBJICHHYIO HA HEM CHUCTEMY) M HE OKa3bIBAaET TOIIEPXKKY B CBSI3M ¢ HUMU. B ciydae
HpO6HeM WJIX BOIIPOCOB, CBA3AHHBIX C MPOAYKTaMH MU YyCJIyraMu TPETbUX JIUL, a TAKXKE MNPEAOCTaBJICHHbBIMHU UM
JIMYHBIMU JaHHBIMH, JlepmaTenL KapTbl O6$l3aH O6paTI/ITI)C$I HETIOCPEACTBEHHO K TPETHEMY JIMIY JJIs1 IIOJTYYCHHS
HEOOXOANMOW IOMIep)KKU Miu copeiictBus. IIpy BO3HMKHOBEHMH BOIPOCOB, CBSI3aHHBIX C HCIIOJIIB30BaHUEM
Cucrembl (32 HCKIIOYEHHEM BOIIPOCOB, CBA3AHHBIX C TOKCHW3UPOBAaHHOM KapToil), Jlep>kaTenb KapTbl 0043aH
00paTUTHCS HEMOCPEACTBEHHO B CIYXKOy MOAACPIKKU JAHHOM CHCTEMBI.

JlocTynl K TOKEHH3UPOBAHHOH KapTe, e¢ HCIOJb30BaHHE U OOCIY)KHMBaHUE 3aBUCAT OT 00beMa YCIIyr, MpPeNOCTaBIIIEMBIX

omneparopoM CHcTeMbl WM MOOHIIBHOH yciiyry. baHk He SBJAeTCS OIepaTOpOM CBA3U WIH YCIIYT, CBSI3aHHBIX ¢ CHCTEMOil, 1 He

KOHTpOJIMPYET UX JeiicTBUA. baHK He HeceT OTBETCTBEHHOCTH mepes JleprkaTeneM KapTel 3a 1r000e 00CTOATEIBCTBO, KOTOPOE

MOKET IPHOCTAHOBUTH HCIIONB30BAHNE TOKEHH3WPOBAHHON KapThl, CTaTh HPEISTCTBHEM MM KaKUM-JIMOO MHBIM 00pa3oM

CKa3aThCs HA UCIIOJIb30BaHUM TOKEHU3UPOBAHHOM KapThl, HAPYIIUTh X0/ CTIONHEHUS TPaH3aKIMi ¢ JaHHON KapToH, a TakXKe B

cllydae OTCYTCTBHA gocTyna k CucTeMe WIM MOOWIBHOHM CBS3M, MEIUICHHOW PabOTHl CPEICTB TENeKOMMYHHKAIHH, CETH,

OrpaHHYEHUS 0XBaTa MOOMIBHOH CBSI3H, COOEB U IPEPHIBAHUS CBSI3H.

Hcnionp3oBaHNe TOKEHU3UPOBAHHOM KapThl MPEIoIaracT 3JeKTPOHHYIO Mepeaady MepCcoHaIbHBIX JaHHBIX Yepe3 orepaTopa

CBSI3H, SIBIISIOMIETOCS TpeThbUM JUIoOM. Tak kak baHk He sBIsieTcs omepaTopoM MOA0OHOM CBSI3U U HE KOHTponupyer ee, bank

HE MO)KET FapaHTUPOBaTh KOH(UACHINATIEHOCTS B 0€30I1aCHOCTh TONOOHOH nepenaun JaHHBIX. [ToMrMo 3TOro, B MOOHIBHOE

YCTPOHCTBO M3HAYATIHHO MOT'YT OBITh BBEJICHBI HACTPOUKH OTIepaTopa MOOWIHHOM CBA3H.

BaHK MOXeT OorpaHHYUTH MOAKIIOUEHHMs, CBA3aHHBIE ¢ HH(opMaIme, coepikanieil IepCoHaNbHbIe WM CEKPETHBIE TaHHBIC U

ormpasnsieMoil B bank wmim momydaemoit ot baHka, B 3aBHCHMOCTH OT YPOBHSA 0O€30IMACHOCTH, KOTOPBIN OMpENeNseTcs Io

yemotpenuio banka ucxozst u3 kputepuen Oe3onacHoctd. IIpu 3ToM, baHK HE MOXKET HECTH KaKyl0-JIn00 OTBETCTBEHHOCTh 3a

HEOCYIIECTBIIEHHUE IPaBa, NPEIyCMOTPEHHOIO HACTOSIIINM ITyHKTOM.

AKIenTHpOBaHHEM HACTOAIINX yclIoBHH [lepxkarenp KapThl JaeT CBOE cOrlache Ha IMOdy4eHHe oT baHka mnu mpoBaizmepa

CucreMbl yBEOMJIEHHH O CTaTyce YCIyr IOCPEICTBOM CIEAYIOUIMX BHJIOB CBSI3H: aJpeC JIEKTPOHHOH IOYTHI, KOPOTKOE

coobmenne (SMS), Push-yBenomienus, ysegomienue yepe3 [Ipunoxenne wim Cucremy.

6. KaprouHble omepauuu

6.1.

JleprxaTenb KapThl MOXKET OCYIIECTBIIST CIIEAYIOLINE BUIBI ONepanuii, €ClH yCIOBHAMU, TapudaMu u/nim foropopamu banka
JUISL OTJIETIBHBIX BUJOB KapT HE NMPEAYCMOTPEHBI ONPE/IEICHHBIE OTPaHNICHHS:
6.1.1. 3aumMcneHWe HaTMYHBIX CPEICTB HAa KapTy IOCPEACTBOM OaHKOMAaToOB C (pyHKIMEeW NprueMa HAIMYHBIX WIH Ha

Tepputopun banka
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.
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6.1.2. cHsATHE HANIUYHBIX CPEICTB IIOCPENCTBOM OAaHKOMATOB C (DYHKIHMEH BbIIaYM HATMYHBIX CPeACTB Wik POS-TepMuHAIOB

6.1.3. mepeBOnm CPEACTB MOCPEICTBOM OAHKOMATOB, OAHKOB, CHCTEM JAWCTAHIIMOHHOTO OAaHKMHIa M CHUCTEMbI OHJIAHH-
mnarexer ArCa

6.1.4. ormara TOBapoB M YCIYT B TOPTOBO-CEPBUCHBIX NPENNPUATHAX OS3HATMIHBIM CIIOCOOOM (B TOM YHCIIE OHJIAWH)

Hanuunble cpescTBa, 3a4iCIICHHBIC Ha KAPTOYHBII cueT B Kacce baHka, a Takke mepeBoibl Ha KapTy co cuetoB B banke (3a

UCKJIFOYCHHEM KapTOYHBIX CUETOB) KaK TPaBUIIO aKTUBHPYIOTCS Ha KapTe B TeueHue 1o 10 (decars) MuHYT (HIpH yCIOBUH

OTCYTCTBUSI TEXHHYECKUX WITH TIPOrPaMMHBIX HETONAI0K B porieccuHroBom rentpe ArCa). Kak mpaBiio, Ha KapTOUYHOM cUeTe

CpencTBa akKTHBUPYIOTCsI Takxke B Teuenue 10 10 (Jecats) MunyT.

Hasnu4nble cpencTBa, 3a4HUCICHHBIC HA KAPTOYHBIN CYET MOCPEICTBOM IUIATEKHBIX TEPMHUHAIIOB, KaK MPaBUIIO0 aKTHBUPYIOTCSI

Ha KapTe B Teuenue 1m0 5 (IIaTe) MUHYT (TIPU YCIOBHM OTCYTCTBHS TEXHHYECKHX WM TMPOrPAMMHBIX HEMONAJ0K B

nporieccuHroBoM rentpe ArCa).

Hasnuumbie cpencTBa, 3a4dCICHHbIC HA KAPTOUYHBINA CUET MOCPEACTBOM OAHKOMATOB, KaK MPABHJIO aKTHBHUPYIOTCS Ha KapTe B

teuenue 10 5 (T1aTh) MUHYT (TIPH YCITOBHH OTCYTCTBHUSI TEXHMUYECKHUX WIIH MPOTPAMMHbIX HETOIAI0K B IIPOIIECCHHTOBOM IIEHTpPE

ArCa), a Ha KAPTOYHOM CUETE — B TCUCHHE CIICMYIOIIETro pabovero JHsI.

IepeBo/ibI ¢ KapThl HA KapTy MOCPEACTBOM OAHKOMATOB WITH CHCTEMbI OHJIalH-TuIaTexeid ArCa Kak MpaBUIIo aKTUBUPYIOTCS Ha

kapte B Tedenue 10 5 ([1s17h) MUHYT (MIPU YCIIOBUH OTCYTCTBHSI TEXHUYECKHUX HITH POrPAMMHBIX HETIONAI0K B IPOIIECCHHIOBOM

nentpe ArCa), a Ha KAPTOYHOM CUeTe — B TEUCHHUE CIEAYIOIIEro pabouero JHsI.

IlepeBoabl Ha OCHOBAaHMU IUIATEXHBIX IIOPYYEHUM, MNpEACTaBICHHbIX Jlep)kaTeneM KapThl, BBINIOJNHAKOTCA B CPOKH,

npeaycMOTpeHHbIe Tapupamu banka.

I[TepeBobl ¢ KAPTOYHOTO CYETa U U3 APYruX OAHKOB aKTUBHPYIOTCS HA CUETE KaK MPABHIIO B CICAYIOIIHE CPOKH:

6.7.1. o 12:30 Tekymiero padoyero aHsi, eciau nepeBo ObLI nmoaydeH bankom g0 11:00 Toro ke pabouero qHs

6.7.2. o 16:30 Tekymiero padoyero aHs, eciau nepeBo ObLI nmoiaydeH bankom g0 15:00 Toro ke pabouero qHs

6.7.3.  no 18:30 Texymero pabodero JHs, eciu nepeBoj Obut moiydeH bankom B mpomexyrke ¢ 15:00 mo 17:00 toro xe
pabouero nHst

B cnydae 3aumcnenHus HaJWM4YHBIX CPEACTB Ha KapTy HOCPEACTBOM OaHKOMAaToB C (yHKIMEH mpueMa HalW4HBIX, CyMMa

olepaliy aKTUBHpYeTcs Ha kapTe B TedeHue 5 (I14Tb) MuHyT. Yuer omepanuy Ha cueTe Kak MPaBWIO OCYIIECTBIIAETCS HA

crenyoomii padounii 1eHs. C moMonpio 0aHKOMAaTOB ¢ (PyHKIMEH preMa HAJIMYHBIX MOXKHO MOIMOJIHUTD CUET JIF00O0M KapThl,

BBIMYIIEHHOH IIaTexHOM cuctemoii ArCa.

Bo3moxHOCTH M orpaHudeHus OaHKOMAaToB ¢ (yHKIMEll mpueMa HaJM4HBIX, B YACTHOCTH BAJIIOTA, HOMUHAJ IPHHUMAaEeMBbIX

OaHKHOT U TIp., ONIPEACIISIFOTCS KOMIIAHUEH, 00CTYKHUBAIOIIel OaHKOMAT, W/HJIH IUIaTe)KHOM cuctemMoi. Kak npaBuiio, nompoOHbIe

CBEIEHMs pa3MELIAOTCs Ha OaHKoMaTe.

ITpyu cHATHM HaMMYHBIX CPEACTB U3 OaHKOMAaTa CyMMa OIEpallli Cpasy >kK€ BEIYMTAETCS CO CUETa, a y4eT OIepaluy OOBIYHO

MPOBOJNTCS B CIIELYIOIINE CPOKH:

6.10.1. Ha ciemyromuii pabouuii AeHb B Cllydae Orepaiuii, CoBepiieHHbIX B cuctemMe ArCa

6.10.2. B Teuenue 2-3 pabouux JHEH B ciydae OIepalyii, COBEPIICHHBIX BHE cucteMbl ArCa

BaHk He HeceT OTBETCTBEHHOCTH 3a MOTEPH U YOBITKH, KOTOpPBIE MOXKET MOHECTH Jlepxatesb, eClIM CyMMa CTaHeT IOCTYITHOH Ha

KapTe/KapTOYHOM CYeTe CO cO0EM MM 3aIl03J[aHHeM WM OyJeT yYTeHa Ha KapTOYHOM CYeTe C 3allo3[aHueM, B TOM YHUcie, HO

HE TOJBKO, II0 CIEAYIOIIMM IIPHYMHAM: B Cllydae TEXHWYECKHX HEIONaJOK WM cOOeB W/WMIM OTCPOYKH, 3aJepPiKKU HIH

HEBBINIOHEHUS HEOOXOIUMBIX IEHCTBHH TPETHUMH JIMIAMH, B TOM YHCJIE TUIATSKHBIMU M PacueTHBIMU cUcTeMaMH. Beumy

YKa3aHHBIX OOCTOSITENBCTB BO3MOXKHO TAaKOKe, YTO CYMMBI TPAaH3aKLMH, COBEpIICHHBIX B IIEPBBI pabOo4Mil NIeHb KaXIOTo

Mecsla, OyIyT aKTHBHPOBAHBI Ha KapTe MO3Ke PEAYCMOTPEHHBIX CPOKOB.

MakcuManbHBIH CyTOYHBIH JIUMHT CHSTHS HAJHYHBIX CPEICTB M MAaKCHMAIbHOS KOIMYECTBO ONEpaldii M0 OOHATMIMBAHHUIO

KapToii ompeneneHsl Tapudpamu banka. [N CHATHS HAJMYHBIX CPENCTB CBEPX OIPENENCHHOro JIMMUTa HEOOXOAUMO

NpEeNCTaBUTh bBaHKy COOTBETCTBYIOIIEE 3asBICHWE, B pe3ydbTaTe HM3Yy4eHHs KOTOporo baHK mpuHMMaer pemnieHue o0

YBEINYCHUH JIMMHTA CHATHUS HAJIMYHBIX CPEJICTB MIIN OTKIIOHCHUH 3asBKH.

MaxkcumanpHasi CyMMa OTHOW OTIEpAITiH IO CHATHIO HATMYHBIX CPEICTB M3 OaHKOMaTa apMsSHCKHX O0aHKOB cocTaBiser 500 000

(ITatbcot THICAY) ApamoB PA.

baHk MMeeT mpaBo MO CBOEMY YCMOTPEHHUIO IPHOCTAHOBHUTH OCYIICCTBICHHE OMNEpalMil ¢ KapToil (3a0JIOKHMPOBATh KapTy),

MPUOCTAHOBUTH BO3MOXKHOCTh UCIIONB30BAaHMS KAPTOYHOTO CUETA HM/WITH CPEICTB, 3a4MCIICHHBIX Ha CYET, Ha CpoK 10 120 nHei,
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6.15.

6.16.
6.17.

6.18.

6.19.

7.

7.2.

7.3.

7.4.

7.5.

7.6.

BANK

a TaKXKe OTKa3aTh B 3aUMCIICHUH MEpPEBEJCHHON CYMMBI Ha KapTOYHBIA CUET W/WIM CIIMCATh CyMMY IIepeBO/ia C KapTOIHOTO

CYeTa U MepeBecTH 00paTHO OTIPABUTEINIO IIEpeBo/ia O3 TOMOTHUTENBHBIX HHCTPYKIIMI CO CTOPOHBI KIIMEHTA, €CIIH:

6.14.1. Ectp nH(bOpMAaIHs WU ITO03PEHHS B TOM, YTO JCHEKHBIE CPE/ICTBA OBUIH MepeBEICHBI MITH 3aYHCIICHbI Ha KapTy I
KapTOYHBIN CYET B paMKaxX CEpHU TPAH3aKIHH, CBA3aHHBIX C BOSMOKHBIM MOIIIEHHUYECTBOM C KapTaMH, WIIM B paMKax
OT/ENBHON TIOMOOHOW TpaH3aKIWH, WIM B OTYETAX MEKAYHAPOIHBIX IUIATEKHBIX CHCTEM O MOIIEHHHYECKHX
omepanusx UMeIOTCs JaHHbIe, HACHTH(UIMPYIOMHe MPOOIEMHYIO TPaH3aKIIHIO.

6.14.2. bank nomyunn uH}poOpManuo OT OaHKa-OTIPABUTENSI W MHCHBMEHHOE TpeOOBaHHE KBaJIH(UIMPOBATH IEPEBOJ Kak
MOIIEHHUYECTBO U BEPHYTh CYyMMY, IlepeBeieHHyI0 KineHry.

6.14.3. TlepeBox cBsi3aH CO CHEIKOW B KPUITOBAIIOTE, W/WIM CTOPOHOM CIHENKH SIBJISIETCS JIMIO, 3aHUMArOIIeecs
JIEATENBHOCTBIO, CBI3aHHOW C KPHUIITOBAIIOTOM.

6.14.4. Ecmu [epxarens KapThl IMEET 3a/10JKEHHOCTD niepe]] bankom

6.14.5. B npounx ciyuasx, npeaycMoTpeHHbIX OCHOBHBIMH yciioBHUsMHU baHka

Bank ocymiecTBisieT pa30J0KUPOBKY 3a0JIOKUPOBAaHHOM KapThl HA OCHOBAaHWHU TMCbMEHHOTO 3asiBiieHus1 [lepkaTenst KapThl B TOT

e paboumii JieHb, Koraa ObUIO MOJTy4eHO 3asBJICHHUE, €CIIH HHOE HE MPETYCMOTPEHO HACTOSIIUMHU Y cltoBUSIMH 1 OCHOBHBIMHU

ycnoBusmMu banka. Kapra, 3abnokupoBaHHasi o uHMIMaTHBe banka, Oymer pa30joKMpoBaHa WIIM Pa3MOpPOXKEHa B TOT Ke

paboumii jeHb, Koraa OyAyT yCTpaHEHbl OCHOBAHHMS JJisi e OJIOKMPOBKM WIIM 3aMOpa)KMBaHHs (B TOM YKCII€ HA OCHOBaHUH
nHpopmanum, mpeAcTaBIeHHON JlepxkareneM KapThl), €ClIM UHOE He MPEyCMOTPEHO HACTOSIIMMH Y CIoBUSMH U OCHOBHBIMHU
ycnoBusiMu banka.

B ciyuae OIOKHPOBKH KapThl pacieT U B3MMaHHE KOMHCCHI TI0 0OCITY)KMBaHHUIO KapThl HE MPEKPaIIaloTCs.

JIrobast onepanysi, nIeHTUPHUIMPOBAHHAS KaK OIepalus, OCyllecTBIeHHas JlepaTeneM KapTbl, SIBISIETCS OTBETCTBEHHOCTBIO

Jepxarenst kapThl.

Kaprounas onepanusi ¥ BO3BpAT IEHEKHBIX CPEJICTB B PE3YJIbTATE aHHYIUPOBAHUSI CIIEIKH SIBJISIOTCS OTJEIBHBIMU OIIEpaIHsIMH

U OTPAYKAIOTCSI B BBIITMCKE CO CUETA.

JlepxaTenb KapThl MOXKET MOJIYYUTh KOMMH JOKYMEHTOB, TIOATBEPIKAAIONINX ONEpaIiU ¢ KapTOi, B COOTBETCTBHHU C Tapr(aMu

banka.

KoMuccuu n njaartexu

3a oOciayXMBaHHE KapThl B3MMAlOTCI KOMHCCHH, NpPEAycMOTpeHHble Tapupamu baHka, ecim MHOE HE NPELyCMOTPEHO
cornamesueM Mexay bankom u [lepkaTenem KapThl

IlepBas xoMuccus 3a OOCIY)KMBaHHME KapThl B3UMaeTcs IpU 3aKa3e KapThl, a BCE MOCIEAYIOIIHME — C IEPUOIMYHOCTHIO,
NpeycMOTpeHHO# Tapudamu baHka, B BuIie aBaHca.

Ecan kiImMeHT uCmonb3yeT KapTy M IONB3YeTCs IPYIHMMH YCIyraMH B paMKax 3apIUIaTHOTO IPOeKTa padoTomaTeds,
yTBEp)KAeHHOro baHKOM, TO K JaHHON KapTe W APYrMM OAHKOBCKHM YCIyraM NPHUMEHSIOTCS JITOTHBIE YCJIOBHS U TapH(HI,
YCTaHOBJICHHBIE AJIsI JAHHOTO 3apILIATHOTO MMPOEKTa, BKITHOYAsl UX JaTbHEHIINE H3MEHEHHUS, OCYIIECTBISIEMBIE B COTTIACOBAHHOM
TIOPSAJKE U CIydasX.

Ecmu lep>xatens kapThl O0MbIIE HE TTONyYaeT 3apIuiaTy 4epe3 baHk mim yBonbHAETCS 110 KaKUM-THO0 pudnHaM, baHk Bipase
MIOJTHOCTHIO WJIM YaCTUYHO IIPEKPATHTh NMPUMEHCHHE CIECHUANbHBIX Tapu(oB M YCIOBHH K KapTe M APYrUM OaHKOBCKHM
ycIyram, IpeoCTaBIsIEMBbIM B paMKax 3apILIaTHOTO IIPOEKTa, ¥ C 3TOr0 MOMEHTA IPUMEHATH ACHCTBYIOIIHE TapU(bI U yCIOBHSA
KapThl U NPOYNX OaHKOBCKHMX YCIIYT, WJIHM IPOYHE JIbTOTHBIC WM CHEUHAIbHbIC TapU(bl, IPUMEHIEMbIE K JaHHBIM KapTam,
yciryram uim Jlepkatento KapThl 0 yeMOTpeHuto baHka.

Ecnu coBepieHne KapTOYHBIX ONEparMii M CIIMCAHHE KOMHCCHH 3a OOCTyXHBaHHE MPUBOAT K MPEBBIIICHUIO IIATEKHOIO
JUMHTA, Ha KapTOYHOM cyere (opmmpyercst mepepacxoa. B momoOHBIX ciydasx baHk B3MMaeT MEHIO 3a Iepepacxox B
COOTBETCTBHH ¢ Tapudamu banka.

[TnaTa 3a obcmyxuBaHHE KapThl M MPOYHE KOMHCCHH, IPETyCMOTpeHHbIE Tapupamu baHka, B TOM 4mciie cyMMa repepacxona
Ha KapTOYHOM CYETE U IIEHs, CyMMBI 00s3aTENbCTB B3UMaOTCd baHKOM B O€3aKIENTHOM MOpsAKE, 0€3 COOTBETCTBYIOLIETO
TUTATEXHOTO MOPYIEHHsI CO CTOPOHBI Jleprkarens KapThl. [lepBoHadanbHO CyMMa CIMCHIBAETCS ¢ KAPTOYHOTO CUETa, B CIIydae
OTCYTCTBUSI CPEJCTB Ha KAPTOUHOM CUETE — C TEKYIIMX WIN cOeperaTenbHbIX cueToB [lepkaTerns kapTol B banke (B ToM uncie
B JIPYTrO{ BaJIIOTE), a B CIIyJae OTCYTCTBHUS CPEICTB HAa YKAa3aHHBIX CUETaX — C IMPOYMX KapPTOYHBIX cdeToB Jlepxkarerns KapTol (B
TOM 4Hcie B Apyroi Bamtote). [Ipn aTom Jlepkatens kapThl 00s13aH 00€CIIEYNTh Ha CBOMX OAaHKOBCKMX cueTax B baHke Hammune

,I[OCTaTO‘IHOﬁ CYMMBI JJIs1 OCYHICCTBJICHUS BBIILIAT. Ecnu BamroTa 00s3aTeNIbCTBa OTJIMYAETCS OT BAJIFOThI ,ZIG6CTyeMOFO CUYcTa,
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7.7.

7.8.

BANK

KOMHCCHH 3a BBIITYCK, 0OCITY)KUBaHHUE, TIEPEBBIITYCK WU ITPEIOCTABICHUE KapThl, IPEIyCMOTpeHHbIe cornacHo Tapudam kaprt,
B3MMAIOTCS C OCYIIECTBJICHHEM KOHBEpTAalWH IO cpenHeMy oomenHoMy Kypcy LIb PA, copmupoBaBmiemycst Ha BaJrOTHOM
PBIHKE Ul JaHHOW BaJIOTHL. Bce ImaTexxu, CBS3aHHBIE C TPAH3AKIMAMHU 10 KapTe/KapTOYHOMY CUETY, KOHBEPTHPYIOTCS II0
Kypcy, AeHcTByroIeMY B baHke /1 JaHHON BaNIOTHI HA TaHHBII MOMEHT.

ITocne Bo3BpaTa CyMMBI aHHYITMPOBAHHOMN OIepaliii TOPrOBO-CEPBUCHBIM NPENNpUATHEM baHK 3aunCifeT NoNy4eHHYI0 CyMMY
Ha KapTOYHBIA cUeT, ynepxas cOOpHI 32 aHHYJIMpOBaHHE cIeNKH (mpu Hanuumu). HezaBucumo ot dpakra u cpokoB Bo3BpaTa
uaTexa, Jlep>karenb KapThl 00s13aH yIIaTUTh baHKy BClo 3a70JkKeHHOCTh Tiepe baHkoM, chopMUpOBaBIIYIOCS B pe3yabTaTe
COBEPILIEHHOMN ONepaIiy.

BaHKk He HeceT OTBETCTBEHHOCTh 32 KOMHCCHU TOPIOBO-CEPBUCHBIX MPEANIPUSTHI, CIICAHHBIE C KAPTOYHOr 0 cyeTa JleprkaTens

KapThl 3a OIPEACIICHHBIC YCITYT'H.

8. KoHBepTamms BaJIOThHI

8.1
8.2.

8.3.

8.4.

8.5.

KaprouHble onepariui MOKHO OCYIIECTBIIATh KaK B BATIOTE KAPTOYHOTO CYeTa, TaK U B IPYroil BaJoTe.

Jlist yaeta oneparinii, COBEpIICHHBIX B BAITIOTE, OTIHYHON OT BAJFOTHI KAPTOYHOTO cyYeTa, BaHK KOHBEPTHPYET CyMMY CIICITKH B
BJTIOTY KaPTOYHOr'0 CYETa.

Ipu ocyliecTBICHNH HA TEPPUTOPUN APMEHHH TUiaTexer B Apamax PA ¢ UCMONB30BAaHHEM BaTIOTHBIX KapT, CyMMa CICIKH

KOHBEPTHUPYETCS B BATIOTY KapThI CIEAYIOIIMM 00pa3oM:

Bajrora kapThl Baniora caenku KonBepranus

B cmyyae 3auncriieHus cpelncTB KOHBepTauus ApamMoB PA B BamioTy KapTbl
OCYIIIECTBIISIETCS IO  CpelHeMy OOMEHHOMY KypCy BaIOTBl  KapThl,
copMHUpOBaBIIEMYCsl Ha BAJIIOTHOM pBIHKE Ha JaHHBIA MOMEHT H
onyonukoBaHHoMY LleHTpanbpHbiM OankoMm PA, + 2%, a B eHb yuera ornepanuu
- TI0 KypCy MPOJAXXH BaJIOThI KapThl, yCTAHOBJIEHHOMY baHKOM Ha OaHKOBCKUIA
JIeHb, IPEAIIECTBYIOMIMH J1aTe yyeTa onepaluu.

Homnap CIIIA/EBpo lpam PA

B cmydae cmmcaHus cpencTB KoHBepTaumus ApaMoB PA B BamioTy KapThl
OCYLIECTBIISIETC 10  CpeJHeMy OOMEHHOMY Kypcy BallOTBI  KapThl,
chopMupoBaBIIeMycsi Ha BalIOTHOM pBIHKE Ha JaHHBIH MOMEHT H
Honnap CILIA/Espo Hpam PA onyonukoBanHoMy LlenTpanbsHeIM 6aHKOM PA, - 2%, a B IeHb ydeTa oneparuy -
0 KypCY HOKYIKH BQJIIOTHI KapThl, YCTAHOBICHHOMY baHKOM Ha OaHKOBCKHI
JieHb, TIPEALICCTBYIOIIUI 1aTe ydeTa OlepalH.

BaHk He HeceT OTBETCTBEHHOCTb 3@ YOBITKH, KOTOPBIE MOXKET ITOHECTH JlepiKaTelb KapThl B pe3y/ibTaTe KyPCOBOH PasHHLIBI IPH
KOHBEPTAIIUU CyMMBI CIIEJIKH B BITIOTY KAPTOUHOT'O CUETa.
B mporecce ocyiiecTBICHHUS MEXIyHApOAHBIX ONEpalMii ¢ OIUIATOM KapTaMmH, BBIMYIIEHHBIMH bBaHKOM, BamioTa CHEIKU

KOHBEPTUPYETCS B BAIIOTY KapThI CIACAYIOLIMM 00pa3oM:

Bamora kapThl Bamora KonsepTanus
CIEJIKH

Hpam  PA/llomnap | Bamtora kaptel | Ecim  Bafota CHenKM W BaIOTa  KapThl COBIANAlOT, KOHBEPTALHsS HE
CHIA/EBpo OCYIIECTBIISICTCSL.

Jpam PA /Espo Hommap CIIA Bamtora crmenku KOHBEPTHPYETCS B BaIOTY KapThl IO OOMEHHOMY KYypCY,
ycraHoBIeHHOMY baHkoMm Ha ©aHKOBCKHI J€Hb, MPEIIISCTBYIOMNN AaTe ydera
onepanyuu?, MpU4eM, TIPH UCXOJISIIUX ONEPALMIX KOHBEPTAIMS OCYIIECTBIAETCS

10 KypCy NPOJIakH, 8 P BXOASIINX ONEPalysiX — IO KypCy MOKYTIKH.

Hpam PA Espo Bauntora cnenku kouBepTupyercs B goyuiap CILA nmnatexusiMu cuctremamu VISA
win MasterCard mo oomennomy kypey VISA wim MasterCard (B ciydae kapt
VISA kouBepranus B gosuiapbl CIIIA ocyriecTBiIsieTcst o Kypey: OOMEHHBIN Kype
mwiatexHoi cucrembr VISA + 2% jutst MCXOsIUX oneparuii 1 0OMEHHBIN Kypc
TIaTeXHOM cucTeMsl VISA - 2% 1utst BXOAAIINX OTEpaIyii), MOCIe 4ero M0uIapsl
CIIIA xOHBepTHPYIOTCS B BaJIOTy KapThl IO OOMeHHOMY Kypcy banka Ha
0aHKOBCKUIl J€Hb, NPEALICCTBYIOIIMI JaTe ydera OIlepaluy, NpPHYEM, HpH
HCXOJIAIIMX ONEpanysx KOHBEPTAIUS OCYLIECTBIIETCS M0 KYPCY MPOAAXKH, a PpU
BXOJSAIINX ONEPaIMsIX — M0 Kypcy MOKYIKH.

2 Jlns Beex yKa3aHHBIX BAMOT BaHK yCTaHABIMBAET KYpChl KyIUTH M POJIAKH.
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9.
9.1

9.2.

BANK

Homnnmap CIIA EBpo Bantora cnenku konBeptupyercs B qoinap CIIA mnatexssivMu cucteMamu VISA
nmm MasterCard no oomenHomy kypcy VISA wmmu MasterCard (B cirydae kapr
VISA konBeprauus B goyutapsl CILIA ocymiecTBisieTcst 1o Kypcy: 0OMEHHBIH Kypc
IUIaTeXKHOU cucTeMbl VISA + 2% ais UCXOmAIUX Omepanuid 1 OOMEHHBIA KypC
mIaTexHOM cucteMbl VISA - 2% mis BXomsmux oneparmii)

Hommap CHIA /| Jdpam PA Bantora cnenku konBeptupyercs B qoinap CIIA mnatexssivmu cucteMamu VISA
EBpo nm MasterCard no oomenHomy kypcy VISA wmnmu MasterCard (B cirydae kapr
VISA konBeprauus B goyutapbl CIIIA ocymiecTBisieTcs o Kypcy: 0OOMEHHBIH Kypc
iaTexxHor cucreMsl VISA + 2% s ucxomsinmx ornepanyii 1 0OMEHHBIH Kypc
aTexHol cucteMbl VISA - 2% ais BXOISIIMX onepanyii), ocie 4ero J0JIapbl
CIIA koHBepTHpYIOTCS B BaJIOTy KapThl 10 OOMEHHOMY Kypcy baHka Ha
0aHKOBCKWII JIeHb, TPEIIIECTBYIONIMI Jare ydera OIepalyd, IpPHYEM, IpH
UCXOJIAIINX ONepalysax KOHBEpTalUs OCYILECTBIAETCA MO KypCy IPOJakH, a pH
BXOZSIIMX ONEpalysiX — M0 KypCy MOKYIIKH.

Hpam PA / omnap | Ilpouas Banrora | Bamota cnesnku kouBeptupyercs B nowtap CIIA miatexubiMu cucteMamu VISA
CIIIA /Eepo wm MasterCard (B cmydae kapt VISA kouBepramms B gomiaper CIIIA
OCYIIECTBIISETCS MO KYPCY: OOMEHHBIH KypC IUIaTexHOM cucteMbl VISA + 2% ms
UCXOJIAIINX OMepalii ¥ OOMEHHBIN Kypc TuiaTe:kHOU cucteMbl VISA - 2% mis
BXOJSIIUX Omepalyii), mocie dero mouiapbl CIIIA KOHBEpTHPYIOTCS B BAIIOTY
KapThl M0 OOMeHHOMY Kypcy baHka Ha JeHb, MpPEANICCTBYIOIIUN aTe ydera
OIepalyy, MPUYEM, MIPH UCXOJAIINX OMEPaIMIX KOHBEPTAIUs OCYIIECTRISICTCS
10 KYpCY IPOAAXH, a IPHU BXOJSIIMX ONEPALMIX — 10 KypCy IOKYIIKH.

Boinuckm co cuera

bank mnpenocraBisier Jlep)kaTtento KapThl BBIIMCKY CHOCOOOM, TPEIyCMOTPEHHBIM 3aKOHONATeNbCTBOM PA  w/mim
corjgacoBaHHbIM c JlepxaresneM KapTbl, B CPOKH, MpPEAyCMOTPEHHbIE 3aKoHoAaTeabcTBOM PA. Beimucka MoeT He ObITh
IIPEIoCTaBIIeHa B CIIydasX, ONPEENICHHBIX 3aKOHOIAaTENbCTBOM PA.

OT1cyTcTBHE BO3pa)KeHUIl MO MOBOAY BBIMUCKU cO cTOpoHBI Jlepxkatens kaptel B Teuenue 30 (Tpuamate) aHeit mocne nathl
BBINMCKK cuuTaeTcs coryiacueM Jlepkarens kapThl ¢ MH(OpMaLUel, cojepikalieiics B BbIIMCKe. B ciyuae ecnu B TeueHue
yKa3aHHOTO Iiepuona Jlep>kaTenb KapThl OCIIAPHBAET COIEP)KAHHE BBIMMCKM B NMHCbMEHHOH (opme, baHk mpemocraBmiser
obocHoBaHHbIH oTBeT B TeueHue 90 (JleBsHOCTO) IHEW cO JAHS TMONydYeHHsl MpoTecTa. Bo3pakeHus, NpelCcTaBICHHBIC
JlepxaTeneM KapThl IIOCIE YKa3aHHOI'O NEpHOZa, PACCMATPUBAIOTCS B MOPAAKE, MPEIYCMOTPEHHOM 3aKOHOAATENbCTBOM PA,
npaBuiiamu cucteM ArCa, VISA u MasterCard w/vinu BHyTpeHHHMU NPaBOBBIMH akTaMu baHka.

10. OcmapuBaHue onepanuii

10.1.

10.2.

10.3.

10.4.

IIpn Hecormacum ¢ KapTOYHBIMHU OIEpalMsIMM WIM HAJIWYUM BO3pakeHUH JleprkaTenb KapThl MOXKET IpeacTaBUTh baHKy
COOTBETCTBYIOIIEE 3asBlieHHe B (hopmate, onpeneneHHOM bankom, He mo3anee, yeM B Tedenue 30 (Tpuauare) aHen co IHS
TIOJTY4eHHMs BBIUCKU. BMecTe ¢ 3asBIeHIEM HEOOXOAUMO MPEICTaBUTh TIOKYMEHTHI, CBSI3aHHBIE C OCTIapUBAaeMON OTepaluel, a
1o Tpe6oBaHMI0 baHka — TakKe Apyrue CBEICHUS U TOKYMEHTHI.

Ilocne aHHynTMpOBaHWS ONEpPAlMM B TOPrOBO-CEPBHUCHOM MpeAnpusTHH JlepkaTenb KapThl MOXET IIPEACTaBUTh baHKy
3asBIIEHUE O HECOTJIACHH C OIlepaluei, eclm cyMMa aHHYJIMPOBAHHOM ollepanyy He Oblila BO3BpAIlEHA B CPOKH, ONPEIEICHHBIC
TOPTOBO-CEPBUCHBIM IPEIIPHUATHEM, HIIH B CICTYIOIINE CPOKH:

10.2.1. 10 mHei mocie aHHYTUPOBAHUS CJETOK, COBEPIICHHBIX Ha TEPPUTOPHUH APMEHUH

10.2.2. 30 mHeii mocie aHHYTUPOBAHUS CJICTIOK, COBEPIICHHBIX 32 MpejenaMi ApMEHHN

bank He HeceT OTBETCTBEHHOCTh 3a CHENKH, COBEpIICHHbBIC [lepikaTeneM KapThl ¢ MCIOIB30BAHHMEM KapThl, OJHAKO T'OTOB
OKa3aTh copeiicTBue [lepikaTenro KapThl UL pa3pelieHus MpoOJIEMBI B Tpeneliax CBOMX BO3MOXHOCTEW. B ciyuae, ecmu
mpobiema He Oblna pa3perieHa, [lepkarens KapTel He OCBOOOXKIAETCS OT CBOUX 00s3aTeNbCTB nepen bankoM.

OcrapuBaHne oOIeparyy, COBEPIICHHOW B TOPTOBO-CEPBHCHOM INPENNPHUATHH, HE SBISETCS jkKanoOoi mpotuB banka nmm
npeTeH3uen-tpedboBanneM Kk banky, um ydactne baHka B pa3spemeHMH TNpOOIEMBI OTpPaHMYMBACTCS HCKIIOYNUTEIHHO

NOCPEAHNYICCTBOM U COHGﬁCTBHeM.
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10.5.

10.6.

10.7.

BANK

Ecnu B pesynbpTaTe ocriapuBaHMsl KapTOYHOHN OIepanuy BBLICHSIETCS, YTO orepanust Oblia coBepiueHa JlepikareneM KapThl HiH

SIBJISIETCS CJICICTBUEM HapyIICHHS IPaBHJI NCTIONB30BaHMs KapThl JlepkaTenem, baHk B3umaer ¢ Jlepkarerns KapThl KOMHUCCHIO,

IIpeycMOTpeHHYI0 Tapudamu banka.

OtBeT Ha 3asiBJICHHE O HECOTJIACHH C OIepalIuell mpe1ocTaBisiercss baHKOM B CIIeTyIOIINe CPOKH:

10.6.1. B Teuenue 40 (Copok) maHEH cO THS MOTYYEHHS 3asBICHUS B CIydae Orepalii, COBEpPIICHHBIX B IIATEKHON CHCTEME
ArCa, 3a UCKITIOUEHHEM CITydasi, IIpeaycMoTpeHHoro myHkrom 10.7.

10.6.2. B Teuenne 60 (ILlecTpaecar) nHel co THA MOTyIEHHS 3asBJICHUS B CIIydae Oepanuii, COBepLUICHHBIX B MEXKTyHAPOIHBIX
TUTATEXHBIX CUCTEMax

10.6.3. B Teuenwue 10 (decsats) pabounx aHEH co AHS MOITYYEHHUS 3asiBJICHUS B CIIydae OCIHapUBaHUsI ONEpalrii 10 3a4UCIEHHIO
WIN CHSATHIO HAJIMYHBIX CPE/ICTB IIOCPECTBOM OaHkoMaToB baHka (OaHKOMAT He BBIAAT HATMYHBIE CPEACTBA, OTHAKO
cyMMa OblIa CIHCaHa ¢ KapTOYHOrO CueTa, WIM HaJM4Hble CPEACTBAa ObUIM BHECEHBI Ha CUET, OJHAKO OCTaTOK Ha
KapTOYHOM CUETEe HE YBEJIUUHUIICS)

B cj1ydac oCriapuBaHus HHaTe)Keﬁ, OCYIIECTBJICHHBIX OECKOHTAKTHBIM CHOCO60M, bank KOMIICHCHUPYCET CYMMY, CIIMCAHHYIO

co cuera Jlepkatens kapThl, B TedeHue 5 ([14Th) qHEH MOCe MONMydeHHs] COOTBETCTBYIOIIETO 3asBICHUS OT J{epkaTens KapThl.

11. JomoaHuTEeJbHAS KapTa

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

JlepxaTenb OCHOBHOW KapThl MOXET 00paTHThCsl B BaHK JUIsl MONydeHUs] JONOIHUTENBHON KapThl, MPUBA3aHHON K OCHOBHOW
KapTe, Kak Ha CBOE UMsI, TaK ¥ Ha UM TPETHETO JINIIA.

Tun llOHOJ'IHHTCJ'IbHOﬁ KapTbl MOXET OTIINYATHCA OT THUIIA OCHOBHOM KapTbl, OAHAKO I10 cBoeH KaTeropuu AOIMOJHUTECIIbHAA KapTa
HE MOXET OBbITh BBIIIIE OCHOBHOH KapThbl. [lOMOMHHUTENBHAS KapTa MOXKET ObITh TakKe BBINyIIeHA B (hopMe OECKOHTAKTHOTO
CTHKEpa.

B CJ1ydac€ KpEAUTHBIX KapT AOMOJHUTECIBHO NPEAOCTABIAIOTCA UCKITIOYHUTEIIbHO KPEAUTHBIC KapThI.

st OTNONMHUTENBHBIX KapT OTHAENbHBIM mapoib He TpeOyercs. Onepauuu ¢ JIONOJHHUTEIbHOM KapToi, Tpedyromiue
IIPeIoCTaBIICHNE NAPOJIsl, OCYLIECTBISIOTCS JlepaKaTenieM OCHOBHOM KapThl C YKa3aHUEM Mapoiis OCHOBHOW KapThl.

Jljisi akTUBAIMU JIONIONHUTEIBHOW KapThl, JOCTABICHHOM IOYTOBOW/KYphepCcKoOW ciyxOoH, Jlepkarenb OCHOBHOW KapThl
JIOJDKEH CBS3aThCsl ¢ baHKOM M NOATBEpAUTH monydeHue kapTel U PIN-kona B nopsake, NpeayCMOTPEHHOM HACTOAILMMU
VYcnoBusMHA.

VYuer onepanuil ¢ JONOIHUTEIbHONW KAPTOW BEAETCS 110 KAPTOYHOMY CUETY OCHOBHOM KapThl.

OOmas cyMMa CJIeJIOK ¢ OCHOBHOM U JIOTIOTHUTENLHOM KapTaMK HE MOYXET MPEBBIIIATh IIATE)KHBIH JIUMUT OCHOBHOM KapThl.
[eprxarenb OCHOBHOM KapThl MOXKET YCTAHOBUTH MECSIUHBIM IIATEKHBIN JIMMUT AJIS1 KXKA0H NONOIHUTEIbHOM KapThl.

Bce obs3arenncTBa, chOpMHPOBABIIMECS B pe3yiabTaTe HCIONB30BAHHUS OCHOBHOW W JONONHHUTENBHOH KapT, SBISIOTCS
o0s13aTenbeTBaMu JlepikaTternsi OCHOBHO# KapThl.

Ilo ucreuennn cpoka HeHCTBUS JOMOJHUTENBHON KapThl KapTa MEpeBbINycKaeTcss baHKOM B IMOpPSAIKE, MPenycMOTPEHHOM
HacTosmuMH YcnoBusaMmu. [lepeBbimyIneHHas KapTa MOXET ObITh NpefocTaBieHa JlepKaTento JIONONHUTENbHON KapThl 0e3
yBenoMieHus [lepkaTenst OCHOBHOM KapThl.

JleprxaTenb TONOIHUTENBHON KapThl 00513aH YBEZIOMHUTh baHK B cilydqae cMepTH, HETPYJOCIIOCOOHOCTH, HETLIATEKECTIOCOOHOCTH
win O6aHKpoTcTBa [lep)kaTens OCHOBHOM KapThl M HE HCIONB30BATh JONOIHUTENBHYIO KapTy, OyIydHd OCBEIOMIIEHHBIM O
MOIOOHBIX 00CTOSITENLCTBAX.

Co cTHKepOM MOXKHO OCYIIECTBIIATH ONEPAldU C HWCIONB30BaHHEM TexHonormu Visa Pay Wave B mo0oii Touke mMupa, Tae
MIPUHUMAIOTCS OECKOHTAKTHBIC IUIATE)XH, a TAKXKE B IMyHKTaX OOCIY)KMBaHWSA, I'Zle TIPHEM U OOCIyXHBaHHE OECKOHTAKTHBIX
IUTATEXENH U CTUKEPOB TEXHUYECKH BO3MOXKHO. CTHKEPHI HE MIPEAYCMOTPEHBI ATl OHJIAHH IJIaTeXei U He IpeaHa3HauYeHbI I
MIPUKPEIUICHNS] K BHEIIHEH MOBEPXHOCTH IPEAMETOB (BKIIOYAs TENEQOHBI M T. [I.), UMCIOUIMX CIEIHAIBHYIO 3alIUTHYIO

METAIUTHYECKYIO (paAH0KPaHUPOBAHHYIO) YaCTh.

12. 3akppiTHE KapThl

12.1.

Bbank nmeeT npaBo NpeKpaTHTh ACHCTBUE KapThl (3aKPHITh KapTy) M 3aKPHITh KAPTOUYHBIN CUET B MOPSIKE, MIPEAYCMOTPEHHOM

HACTOSIIITAMH Y CJIOBHSIMH YTBCPKACHHBIMU BHYTPCHHUMU [IPABOBBIMU aKTaAMHU BaHKa, B CIICAYIOIINX CIydasax:
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12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

BANK

12.1.1. [epxateib KapThl HIMEET 330JDKEHHOCTD Mepe]] baHKkoM, BBITEKAIONIYIO U3 UCIIONB30BAHMUS KapThl, KOTOpasi He ObLIa
omayeHa B Teuenue 30 (Tpuauarte) u 6osee JHEH CO THS MOMYYCHUS BBIIHCKH, OTPaXKaroIIeH JaHHYIO ONepalrio

12.1.2. Jlep>xarenb KapThl IMEET Ipyrue HeoIuIaueHHble 00s3aTenbCTBa repes bankom

12.1.3. B cmygae cmeptu wnu OaHKpoTcTBa Jlepkarenss KapThl, Ha OCHOBAaHMHM COOTBETCTBYIOIIETO OOOCHOBaHHOI'O
YBEIOMJICHUS

12.1.4. B mpouux ciy4asx, IPeAyCMOTPEHHBIX Y ciioBusiMU, OCHOBHBIMHU YCIIOBUsIMU BaHka 1 3akoHO#ATeNnbCcTBOM PA

IIpu 3aKpbITHH KapThl BCE JOMOJTHUTEIBHBIC KAPTHI, IPUBSI3aHHBIC K JAHHOW KapTe, 3aKPhIBAOTCS.

B ciyuae 3akpeiTus KapThl Jepxarenb KapThl 0053aH BEPHYTh KapTy M KApTOUYHBIN MakeT (MpH Hajuunn) BaHky.

B cnydae 3akpbiTHs KapThl Mo WHUNMATHBEe banka BaHk Moxer morpeGoBaTh oT Jlepskatens KapThl MOTAIllIeHHS BCEX

00513aTENbCTB, BHITEKAIONIUX U3 UCTIOIH30BAHUS KapThI.

Jlepxateib KapThl MOXET MPEKPATUTh JSWCTBHE KapThl M 3aKPhITh KAPTOYHBIA CUET B OMHOCTOPOHHEM IOpSJKE, 3apaHee

MTMCBMEHHO yBEJOMHB 00 3ToM baHK ¥ roracuB Bce 00513aTeNbCTBA, BHITEKAIOIINE U3 UCIIOJIB30BAHUS KapTHL.

JlomonHuTeNnbHAS KapTa MOXKET ObITh 3aKpbITa KaK MO MHHUIMATHBE JlepikaTens JMOMOMHUTEIBHON KapThl, Tak U Jleprkarens

OCHOBHOH KapThl.

B cinywae nocpouHoro mpekparieHus ACHCTBUS KapThl W/WIM KapTOYHOTO MakKeTa yIulaueHHble KOMHCCHUU BO3BpaTy He

HOJUIEXAT.

C 3akpbITHEM KapThl 00si3aTenbcTBa JlepxkaTens KapThl mepen baHKOM, B TOM 4YHCIE€ HAYHCICHHBIC MPOICHTHI W TICHH,

c(hopMHUpOBaBIINECS B PE3YJIbTATE HCIIONB30BAHUS KapThl, HE IPEKPAIAOTCs.

JepxaTenb KapThl Takke o0s3aH MOracUTh 3aJI0JDKEHHOCTH 110 OMEpalysM, COBEPUICHHBIM JIO 3aKpBITHS KapTbl, OJHAKO

MNpeacTaBJICHHBIM BaHKy K OILIaTE IMOCJIE 3aKpPbITUA.

[Tpu HATMYUK TTOJIOXKUTEILHOTO OCTATKa HA KAPTOYHOM cYeTe Mociie opopMIIeHHs BceX KapTOUHBIX orepanuii uepe3 3 padbounx

JIHSL TIOCIIe 3aKpBITHS KapThl baHK MepeBOIUT OCTaTOK Ha cyeTe Ha Jpyrue cuera Jlepikarens kapTel B baHke B cienyromiem

nopsiike (B 3aBUCMMOCTH OT HaJM4Hsl YKA3aHHOT'O CUETa):

12.10.1. Ha TeKyIIUii CUET B BAIIOTE KapThl

12.10.2. Ha npyroii KapTOYHBIN CYET B BAIIOTE KapThl

12.10.3. Ha Texymmii cuet B apamax PA

12.10.4. na npyroii KapTO4HBIH cuer B gpaMax PA

12.10.5. Ha npyroii BaNIOTHBIH cUeT

12.10.6. Ha npyroii KapTOYHBIH BAIIOTHBIH CUET

Ecnu y [JlepikaTesst kKapThl HET APYTUX CUeTOB B baHke, KapTOYHBIN CYET B AajbHEHIIeM 0OCITyKHBaeTCs COTIacHO Taprdam

banka nms TEKYIIUX CYETOB U 3aKPBIBACTC IOCJIE 06HyJ'ICHI/IH OoCTaTKa Ha CUCTC.
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