BANK

«Udbphwpwilyp» OLC
37410561111, office@ameriabank.am

«Udkphupuil» @LC J&wpughtt pupuinbkph uyyuuupldut yuydwbbbkp b oqunuugnpéuut juimbiibp

Uwhdwunidukp

Pully' «Udbkphwpwilp» OLC

Puijh hhdtwlwd wuydwbibp® Fwulh Ynndhg dhghjujwmb wtdwbg pwuluyht Swnwnipnibtbph dwnnigdw
hhdtwljut  wwjydwbtkp, PFwllh Ynndhg hpujuwpwbwlwbt wbdwbg (wihwwn Abnubkpkgubphl) pwbluyght
Swnwjnipiniibph dwnnigdwb hhdtwljubh yguydwbubp:

Puijh uwmluqbkp® Pwilh uwwlwqubpp dhghjujui wbwd hwdwpnppubph  hwdwp, Pwilh  uwwlwqubpp
hpwjwpubujut whd hwfwhinppubph hwdwp, Fwilh pwpnbph vwljuqutp, Futlhh dwpuwghtt pupnh vwljuqubp,
Puiihh Fhqubu pupunbtph vwlwqutp, Futlh tdip pupnbph npudwunpdub b vyuwuwpuut yuydwitkp, huyybu tub
Puihh Ynnuhg hpwjwiwgyny pupunughtt wppwdubph b hwdwwnbkny pupwnwihtt Spuqptph hwdwp Fulh Ynnuhg
huwunuwnjws nwluqubp b wuwydwbtbp:

Jdgwpuyght pwpn  (wjunthbn® twb pwpwn) Pwilh Ynnquhg  poqupldus VISA, MasterCard  Uhgwqquihia
J&wpwhwoyupluyhtt hwdwlwpgkph, Updkithwh Lwpy (wpumhbn' ArCa) Jdwpwhwoyupljughtt hwdwljupgh
J&wpujht gnpshp: Futljp pnnuplnud | twb wihuynwd nkuwlh pupuntp: Getk pwpwnh ypu welu E wihwynid tpwip,
hsytu ubpuyugws b uvnnpl!, wyw wjt poyp £ mwhu pupuny junwpl] wiautjuhly wthynd Jgupnidubp
wpjuwunhp gutjugws Jhunnid, npntkn pupmitdnd Bu bdwb Jdwpnidubp:

Lunuuyui’ 14 (nuubgnpu) nupbkiuthg pupdp wwphph bhghuljub wud, husybu twb hpwjuwpwbwljub wtd jud
whuwn dkntukpkg, npt oquugnpénud £ Fwthh Ynnuhg wpudwunpus Jwpwihtt pupwn, jud phdl £ fubly pupn
unuwbunt bywwnwlny:

Zubtpuy pupun® hhdtwlwt pupwnht fhg mpudwunpdus pupn, npp wpynud | Lupunuyuith (Zhudtwljuh pupiwuywb)
nhunidh hwdwdwyu Zhdtwjuwt pupnuwywih jud Eppopng wtdh (Zwdbjju) pupnugwi) winting, b twjupwunbuus b
hhdtwljut pupunughtt hwipyhtt mnlju dvhongutpny gnpswippubp junwpkint hwdwnp:

Uwhltp ' Visa Pay Sticker-n Visa Uhguqquyhtt J&wpuyghtt hwdwlupgh wthwnid pupwn E npp Ygynud £ hhdtwfwi Visa,
Mastercard U ArCa pupuntphtt® pugunmipjudp Gift, ArCa dmpuwjhtt b Business inbumiljh puipwntiph: Unhltpp mipynud £
Lupunuyuih (Zhdbwjut pupnuywt) ghunidh hwdwduwyt Zhdbwjut puptiwywih jud Eppopng wudh Zuygbjjug
pupuuyul) wiuntiny, b twhunbudws Ehhdtwljut pupunughtt hwoyghtt wnljw dhongubpny gnpswpputp unwnpkint
hwdwnp:

Lunuuyhtthwohy’ Lupnuwuth winting pugdus b Futh hhdtwwh wuydwitbph b unyt Mwpdwttbph hwdwdw)
Jupynn putuyht hwphy, npp Ygynud £ pupunpl:

ArCa wingug ydwipuyghtt hwidwljung' ArCa Jdwpwhwpqupluyhtt hwdwlwpgh Ynnuhg npudwnpynn yhpuniw) pupwnhp
unbnddul, qupdwt b wngutg Jdupmdubph hwdwlupg, npp hwuwtbih © www.arca.am hunbpubwnwghtt Yuyph
dhongny:
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Ubhunuljuh inygbwljuiwgiwi hudwp (wjunihtn’ PIN §n)’ Rupnuguiht inyiwluwiwuging swslughp, npp
Yhpunynud E Lupnuyuih Ynnuhg pupunughtt Jdwpwhwoyupluyhtt hwdwupgbph juinuubpng twjupwnbujwus
nhypbpnid pupunny gnpswpputip juwmnwpbkjhu:

Uljuiqudju Jhpunfwh quninbwpwn (wjunthtn’ OTP)' Lupnuyuih Ynnihg Puliljhll gpufnp duind npudwunpws
poouhtt hinwpunuwhwdwphtt Yupd hwnnppugpnipjudp niquplynn dijutqudju qununtwpwun, npp jhpunynd £
Lupunuyuih Ynnuhg pupnh PIN Unpp unbnstnt b pupnb winhjugubnt tyuwwnwlny: PIN Ynnp jupnn k
uwhdwb] pupunp uvyuuwpyny Jdwpwhuwyyupluyhtt hwdwlupgh dwutwlhg hwinhuwgnn pwjh putndwnh
dhongny, kpt nyjuy putndwnp hughgus Ehuduyunwuwt nbkjuuhjuspugpuyghn jnisnidubpny:

Qununtupuin’ Lupunuyuh wudp inywwtwuging swsfughp, npp ghubpugynid b npudwnpynwd £ hwdwinpnht
Puwiiljh Ynnuhg vwhdwtdws Yupgny b jhpunynwd £ Lupnuyuih ynndhg pupnh b pupunwghtt hwpgh Jepupbpyuyg
nbnkjuwnynipjut unugdwi, ArCa wnguug Jdwpuwihtt hmdwljupgnid Jhpnniw pupwn unbnsknt hwdwp, Fulljh
ynnuhg vwhduiws nhyptpnid® pupnp vyuuwpldwi htn juyldws hupgkpny hknwpinuwljuuyh dhongny Futly
nhubnt, htsybu bwb Fwtlh b ArCa Jdupuhwoupluyhtt hwdwljupgh Ynnuhg vwhdwudws wy) nhypbpnud:
CVV/CVC lny}’ puipunnh guipdbpkuht tpgus b Lupunnuywiht inybwjuiugunn Ynn, npp jhpundnud £ Lupunwyuth
Ynnuhg htnbpttn dhpwjuypnid gnpdwuppubp juwnwpkihu:

Unlunph/uyquuupljiuh Jln' wuypubpbtph Juwnph b (Gud) swowmpmibbbph dwunmgdwi Jhwn, wn pdnd’
huwnbpubnn dhpwduypnid, nph Ynnuhg Judwnynn wypwipubph b (Jud) dwwnnigynn swnwjnipmibiubph nhdwg
htiwpuwynp k J&wpk] pupunh dhongny:

Uduindunn quiddwt dbphiw (uwyunthtn® pubnduwn jud UQU)' gpuubkiyuluihtt jud wpiwphtt ogunugnpddwi
hwiup twpunbu]uws $htwbuwlui gnpswunimpnibibph hpujubugdwi wnndun hiptuuguuwplynn uwpp:
POS wbpuhty EEyupniught uwpp, npp twiuinbu]ws | wnlnph/uyuuupiut Jhnnd wiuobpehl jod pabyh
nuwpuspnid Jdupujht pupunnyg wujuwjuhy b juijihjugdwt gnpsuntimipnitubp junwptnt hwdwnp:

Qnpéwipp’  Rwpunuwuwih Ynnuihg Pwblht wpdws hwbdtwpwpuluwd pupnh niqpuih jud  winipnulh
oquuignpéuwdp gnpdwnunipnit juwnwpbnt ykpupbpyug:

Zujuwuinwgnnid® pupiny gnpéwipph junwpdwi hudwp futyh §ondhg npgnn poypngnipmnis jud hwunwnnd:
Qnpéwinph junwpdwb op® puipwiny gnpswppp juthwpknt thwutwgh on:

Qnpéwinph  hwpqundw op’ pwpup uyuwuwnpynn Jdwpwhwoqupluyhtt hwdwlupgh Ynndhg gqnpswppp Fwyh
hwodundwp ubpjujugubnt jud Lupnuyuith hwdtwpupuuip juwunwptnt hhdpn]' Futhh Ynndhg pupunught
hwyny gqnpéuppp hwpyunkint op:

Stop-gnigul]’ dhpwqquiyunpki  qnpénn  gnigwl, npnud  Gkpundws  pwpwubph  hwdwp  JEwpwhwpqupluyht
hwdwljupgbph juintubpny twppmnbudws E, np gnpswippubpp juunupynud tu vhuyt hwjuunwugpdwi hhdwb pu:
Jdwnuyhtt vwhdwbwswh® pupnny gnpswpputph junwpdwi hwdwp vwhdwidus vwhdwbwswd, npp juqunud k
puptnuihtt hwth dtgnpnp b Juiplught goh, wyn pymad” oftpypudinh hwbpugnufupp:

Ghpwdwpuu® pupnh Jdwpuyhlt vwhdwiwywihhg wbk] oqgunugnpsdus ukpwunyw) Fwulh uwwluqubph hwdwdwyu
Puihh Ynniuhg quuddus gnidwp, npp hwdwpynid £ Lupnuyutth wupunwynpnipmiup futlih tjundwdp:
Lunuuyhthupbp’ Fuilh §nndhg npnowlh nkuwlh pupntph htn mpudwnpynn jpugnighs Swnwynipinitubp, npnup
nwhdwiynd Eu Fuifh vmljuqubpny:

Loyjumput dhunp® hghfujut wtdwbg hwdwp twpwnbuqus nunipiut Spugqph wuwydwbtbph hwdwdwju
pwpup Ypu Ynrnulyny dhwnp, npp httwpwynp k oquugnpéty Futiljh npnowljh swnwjmpiniuitinhg oqutnt jud
uyuuwpljuwt ydwuph 100%-wing qtins utnnwbiwnt hwdwn:

Lunusdp’ Futiyh Ynnuhg Lupnuwuitht mpudwnpynn hwpgbnynipnit pupuuyght hwoyny (bkpunju hhdtwljub b
hwybju) pupuntpny, unhlbpttipny) juunwupgus gnpsuntinipiniutnh yepupbpyuy:

Qpudnp’ Lwpunuwwih Ynquihg vinnpugplus jud Awilh b Lupnuwywih dhol hwdwdwjibglus Lupunuuuih
unnpugpnipjuiip hwjuwuupbgqusd wy Equwbwlnyg (hunbkpubw/dnpuy]  pwtihtig, htpwpinu pwtll b wyb)
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huwjuwuwnwugpus jud Fublh hudwp pugniubh b ingtwwbugdwuit htwpunpnipinitt wywhnynn Ejunpntught
hwnnpnuljgnipjut wy) vhongubtpny hwbdwpupupnipjui jud nkntjunynipjut tbpuyugdwut bputuy:

22 Zuyuunuih Zwipuybnn o

Ughuunujupdughlt twhiughs® gnpswwnnith’ Futhh dhongny wonwinwugupd unwgnn wolnwnnwhgubph pupwnkph b
Ujniu putluyhtt Swnwynipnibubph npudunpdui b vywuwupldut hwnnd vwugubp b wuydwibn:

Uunbgnud® pupunp/pupunughtt hwpgh jud npuiinid wnljw dhgngubph mbophtidw nwhdwwhwlnid:

Nwhunnuh' Fwilh gnpdpuytpng Ynnuhg wpuwdwnpynn ywwhwwnith, npp, Lupnuywih twjptupnipjut phuyypnd
Swnwnud E npybiu mwpwsp Lupunuyuitht pupunt wnwptnt hwdwnp:

1. Cunphwunip ppniypukp

1.1.  Pwilh J&wpujhl pupnbph uyuuwplwi wuypdwibbpp b oguugnpstwt jubntbbpp (wjunithtn’ Mwjdwbibp)
uwhdwinud Bt Futfh Ynnuhg pupnp npudunpdut b vyquuwpldwt hbn juydws Futljh b Lupnuwyuih
Uhol thnpjuhwpwpbkpmipnitubph hhdtwlw yuydwbtbpp b pupnh ognugnpsdwt Jutmubbpp:

1.2, Pwtlyp hwdwpnpnht mpudwnpnd £ pupn® Futlh vwhdwbws dbwtdniony hwdwhimpnh Futl tkpljuyugpus
hwjn-yuwydwbwgph  (wyunithbn®  Zwjn-yuydwbwghp) hhdwb Jpw, npnd hwdwpnpgp hwunwnnd  E
NMuydwbbph punniinudp (wgbyunwynpnidp):

1.3. Zwjn-yuwjdwbwgpnid nqpuljhnpkt pdws’ pwpnh wuydwibbph htnwqu  othnjumipoiattph dwuhb,
pugurnipjudp wjb thnthnpunipmibubph, npnbp NMuydwubbph hwdwdugb skt Jupnny juwnwpdl] pwpunp
gnpénnnipjut pipugpnid, Lupnuywith hwbdbtwpupuljuip tkpjuyugynid £ Fuilh vwhdwiws dbwbdniondy,
b wyn tinhnjumpmnibtbph nwdh dbky dwntbnig htwun'  dhty wyn tnybuwbdwt hwpght  JEpupbpnn
hwbdtwpupulubitpp  hwdwpynid - kb mdp Yopgpus:  Mupdwbubph  hdwunn] Zwpun-wupdwbugpng
ubpjujugué hwbdtwpwpuuuibptt nt pbupdws wwydwbubpp hpunkih i ppuwbg hbuwqu pnnp
thnihnjunipniutbpny:

1.4, Muwpdwbtbpp gnpénud Eu h jpnudu Futifh hhdtwjut wuwydwbtbph, pg npnud” Mwypdwbbbpny squpquynpus
hpwjwhwpupkpnipnibibpp jupquynpyniud Ba Futh hhdtwjubt yuydwittpny, fuilh vwluqubpny, Futljh
b Lupunuyuth vhob wuydwiuwgpujhtt hwpwpbpnipniuttp vwhdwing hwunwpnpetpny b 22 opkuugpnipjudp,
hulj 22 opkunpnipjudp Jupgquynpgws sjhubnt phwypnud” gnpdswpwp opewiwnnt pjut unynpnypubpny:

15. Unwbdht mbuwlh puwpwnkph, Futlh §nnuhg ppujwbwugynn pupunughtt wppwdubph, hwdwntny pupunuwght
Spwugptph hwdwp Fwtljh Ynnuhg vwhdwijwsd wnwbdht wuydwbtbpp, vwuqutpp b (Gud) yguydwbwgptpp
gnpénid Lu h pnudt unyt Muydwbubph b ngputgnid Jupnn Bu vwhdwidl] uny Muydwiibphg wwppbp
yuydwbikp b (fud) vwhdwbuhwlnidubp:

1.6. Unwbdht mkuwlh pupntph hwdwp Futiljp jupnn Ejhpunk] wyywhnugpnipniy, nph hpujutugdwl, hsybu
twl wywhnjugpuju hwinnmignidubph vnugdwt Jupgt nt wuydwittpp vwhdwignud Ba Pwihh «Bwupnbpp
wywhnjugpnipjut yuydwbtbpny», npnup gnpénid Eu h jpnudt uny Muydwutbph:

1.7.  Pupun] npudwlub dhongubph, wyy pynid’ Jupluyhtt dhongubph swpdp (Uninpugpnidiitp, jpugpnudibp),
Juijuhly b wujwujuhl bqutwlng oquugnpénuip hpwjutwgymd bt hwdwdwyt NMuydwuubph b ArCa, VISA,
MasterCard Jdwpuwhwoqupluyhtt hwdwlupgtph Ynnuhg nwhdwitus wuydwbttph b juuntubph:

1.8.  VISA u MasterCard J&wpwhuwoqupluyjhtt hwdwljupgbph §nnuhg hwlwyuwnuupiut pupunnuwnbtuwljabph hwdwp
uwhdwiynn wpunmpnibibpp, htwpuynpnipniubpp, hwdbjju swnwnipniuubpp, wn pynd nputg gonyg
quudynn Y&wpubpp, uvwhdwbtwhwlnudubpp jupquynpynud o Nuydwbtbpng b Jdwpuwhwyduplught
huwdwljupgbph Ynnuhg vwhdwitus wuydwittpnyg b juinuubpny, npnup hwuwbh B hbnbju) hnpnidubpngd®
https:/cis.visa.com/ru_TJ/visa-in-armenia.html, https://www.mastercard.am/en-am.html:

1.9. Puwpuny, huswhbu twl wolumpub phypmd  hwibpuy pupn(ip)n] Juunwpnng gopswppltph  hwdwp
dhongutinh opowtiunnipniipn wywhnybnt tyuwnulnyg Futlp qupnd E pupunughtt hwohy:

1.10. Lwpuughtt hwohdp pugynid k Zhdwljus pupuruyuith wimiiing:

1.11. Pwpuuyht hwohyp pugynid £ 22 npuiny, UU'L pnjupny jud EYpnjny:
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1.12.

1.13.

1.14.
1.15.
1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.
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Lupnh wpudungpdwt hwdwp Pwtlnd 22 gpudnd pupwghl hwoyh wnluynipmniip wwpuwnhp b,
pugunnipjudp wypwwnwyupdughtt twpuiwgstph ukppn npudwnpynn pupunbph:

Luipnp Jubp k dhiish pupnh Jpw ipgws pupinh gnpsnqmput dudljiinh huduywnwuub wdugu Jhpeht
opp ukpwnyuy:

Luwipup Putllh ubthwljuinipnitt £ b fPuthh gwhwigny whwnp E Jbpunupddh Futl:

Upghbpynud £ ogunuugnpdty pupinp wwophtiwjut tyyunwljubpny:

Nuplwibbpnud vwhdwijws Juinbibph b wwhwiebbph pwnnudn] pupnn] juwnwp]uws gnpswppbph,
husytu bwl pupunp, OTP-h, PIN §ngh, QR Ynnh, qununiwpwnh, pupnp ypu iodus wnbnkjunynipjui (pupnh
hwdwp, CVV/CVC Yny, Juybpnipjub dudljtin) oquunugnpsdwl, tppnpny wudwig npudwunpdui jud hwjnth
nuntwnt hbnbwipny Lupnwwywith Ypus Juwutkph hwdwp futlyp npbl wuwnwujpwwnynipinit sh Ypnd:
Lupunujhtt hwpkph wpuwdungpdwt phypnid Fwblt hpwjwunt £ wnwtg Lupnuwywbht twhwybu
nbnkjugubint pupnughtt hwpkpnud thpundws Swnwmipnibtbpp dwwnnignn Juquulbpuynipinibtbpht
npudwunpl] Lupnuyuh withuwnwljub ndjujbtpp (wintl, wqqutni/ wtduinud, stunut mupkphy, wbdp
hwuwnwwnnn hwunwpnpeh njjuiukp, hunnppulgdut wyjugubkp):

Lupunuwyutp (pugunnipjudp LYkp b phquku pupwnbph pupnwwywbibph) hwinhuwind £ Upn (AYO) spugpp
(mjunthtn®  Opwghp) Jwutwlhg, nph  opowbwlubpnid  hpwljuwtwugynd E  Opwgph  gnpépuljtp
Juquultpuynipmnitubph wnbnpuht b vyguwuwpdut jnkpnd junwupgws wijuijuhl) Jdupnidutph nphdwg
hEwnddup (Jaupgws gnidwph dwutwlh yEpunwnpd): Opwghpt hpujutwugynid t «Fkun Lupng» UNLC Ynndhg
huwdwdwju «<AYO spwgphtt dwutmljgnipjut wquydwbubph», npp hwuwtbh £ «Rhkun Lupnyy» UNC Juyypbkonid
(www.ayocard.am): Supunwyutn unyt wuydwbtbkph hwmdwdwjt mwihu E hp hwdwdwjunipiniup dhwbwnt <AYO
Spugnht twutwljgmpjut yuydwubphty, npp hwtnhuwtnud E hpuwyuwpulwht opbpnw, b unyt Muydwbtbph
nunniutny’ Jhwdwdwiul whgbyyunuynpnid £ wyjh:

Lupnh htnn Juyyws hwpgipny fud wnbntjuuynipjut wpudungpduwt hwdwup Lupnuwywuih Ynnuhg
htpwunuwluwh dhengn Awbljh htwn juy hwunwinbint hwdwp gnpsnid E Pulihh’ (+374-10) 56 11 11 snipgopju
hEnwjunuwhwdwpp:

Lwupnh gnpénnnipjut dudjinh wjwpwnhg htnn pupup Futh Ynndhg JEkpupnnquplynud £ Futlnud wyy
wwhht gqnpénn vwuqubph b wuydwitbph hwdwdw)t, pugunnipjudp Epk pupnh gnpénnnipjut dudljtnh
wjupwnhg wntjuqt 10 (nwup) op wnwy Lupnuwwin gpuynp nknkljugnt] t Futljhtt pupinhg hpudwpybne
dwuhl, pupunp poiuynpus b, Lwpnwuwywip nith pwupmh hbn juyuws Futh tjundwdp sdwupdus
yupuuynpnipnibibp jud futijp npnond | juyugnpt sykpupnnuplyt] pupup:

Lupnuyuip Yupnn L Pupnh  gqnpénnnipjutt pupwugpnid hp  hugbgnnnipjudp  thnjul; PIN  Unpp'
hudwywunwupwt htwpwynpnipjudp putndunh dhongny: PIN Ynnh thnthnpjudwt hwdwp wihpudbon E
Uninpwgpk] gnpénn b unp PIN Ynnlpp: PIN Ynnp thnjubjhu wihpudtown b htnlbk] futljh Ynnulhg vwhdwtgus
wiunuignipjut juinutbph, npnip hpuywpuljynd G Futihh juypnid jud swinigynid kb Lupunuyuhe
PIN Unnpp iunpwbwnt phuypnd Lwpunwuwywipn Yupnn b Pwbljh Yondhg wvwhdwidws  dbwbdnigng
hudwywunuwupwt hwbidtwpupuljut tbkpjuyugutint thongny OTP-h Jhpundwdp hupunipnyt vwhdwib] tnp
PIN Yny fud Jhpupnnuplt) pupup hudwdw;h Publh vwljugibph:

Puijh Yuyptonid npytu oqumuunbp Lupunuuyuwtht tinyuwljubugubihu «Udbphwpwilp» ORC-h Ynnuhg
ponupyjus pwpunbph wdujubph Ununpwgpnudp Jupnn B ooquuwugnpddl]  Pupnuwuith | wyuwmnpwd
unywuwbugdut hwdwp, el Lupnuwyuin gdhon b jpuginud pupnh wwhwbeynn ndjuutpp, hulj wyinthknb
Untnpugpnid £ Putih Ynndhg niqupus dkjubqudju qununbwpwnp, npt nupynud £ Lupnuguih wj
poouyhlt hipwpunuwhwdwpht, npp Jipohtiu mpudwnpus k Enk) futljht: YEpngpyuy jupgny inyiwljwbugnidu
wlgubinig htun Lwpunwuwwipn Jupnn b dwutwgnpuybu  pugul] Jupluyghtt hwynbp, ubpluyugibp
thwunwpnehp, ghul] qupl wpudunpbint wpwewplnyg b vty Juplbp:
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2. Pwpwh mpwdwnpnid

2.1

2.2.

2.3.

2.4

2.5.

2.6.

2.7.

2.8.

2.9.

Lupup b PIN Ynngp Lwpnuwwbht wpwdugpnd b wow@dht' thwl spupbbpny, pugunnipjudp OTP
Yhpundwdp PIN §nnh dbwynpdwit nlwyph, nph yuwpwquynud PIN §nnp, pupup uvnnubwnig htnn, vwhdwbgnud
E Pupnuyutth Ynnuhg' unyt Muydwbubph 2.4 Jhnny] vwhdwidws Jupgny:

Lwipup b PIN §ngp Lupniwyutht wpudwugpynud Bu Futyh b Lupnwuywih dholl twjuwytu hwdwdwyubgdws
Enutwlny: dhpupnnuplus pupnh gypnid PIN §ngp Eipuljw b vwhdwidwt Lupnuwuth Ynndhg unyi
Nuydwbttph 2.4 YEnh hwdwdw): Tkpupnnuplduws Lwpnbph ghypnid Lupup, hul] wyb ghypbpnud, Epp PIN
Ynnh htwpuwynp sk vwhdwib] 2.4 jEnh hudwdwyt nkjpuhjulut gundunubpny jud Lupnuwyuh Ynndhg
twhwybu tbpuyugyl) £ PIN yngh wpwdwnpdwd JEpupbpuy ghund® bwb PIN Ungp Rwupunwuwywith
npudwunpynid £ Putjh b Rupnuwyuih dhob twpujhinud hwdwdwjubgws tnutwyny, bpt Lupnuyuinp
Puiijht sh tEpyuyugpt) Futlhh Ynnuhg vwhdwiws dbwudnigny hwdwwywwnwupwh wj] hwudtwpupulub:
Lwpnh b PIN §nnh nipudwunpdwt gnpéptipugp (Ept Yybipohtiu Eupwlw skt dbwdnpdwmt OTP-h Yhpwndwdp)
Juquultpuyynud t pupnh yuwndppdwb hwjnp Lupnnwwuth Ynndhg Futly tbpljujugubnig htwnn 2 (kpln)
woliunwbpught opju phpugpmd’ Pwihh quudwuwihl gpuubkiyulh jud bphwiyut npbt dwubwgninh
nwpuspnd npudwnpbint nhwpnid, 7 (np) woiunwipuyght opyu pipugpnid’ Bpliwb punuphg nnipu quingng
nwpwspbpnd mpudwunpbne phypnid: Fuih uvwjuqubpny vwhdwbidws pbhuypbpnid pupup jupnn k
npudwnpyl] wykh jupd dwdjbunid: Lupnp b PIN §nnp wpwpdwt bnwbwlng wpudwunpbint nhuypnid
wnpwpdwt  dudljbinp wuwpdwbuwnpjus . wpwpdwt  Swpwynipmibtbp  dwwnnignn  pulkpmipniuubph
wuydwbbpny:

PIN Unnp Lwpunuwwih Ynnuhg vwhdwigbint phypnid OTP-u Jwpd hwnnppuqpmipjudp nqupldnud E
Lupunuyuth’ Futjht bwjuopnp qpuynp mpudwnpyus peouyhtt hinwpunuwhwdwphtt Lwupnuwywuh Ynnuhg
Puijnuuwinh dhongny pupnt wlnhjugubnt hwdwywinwupwt hpwhwiqubpp juwnwpbnt gnpépupugnid:
Uunugus OTP-u Lupunuwuih §nnuihg whwnp b untnpugpdh Futijndunh hadwyuwnwupuwt nuonnid, nphg
hbwnn Pupunuywip upnn E huipuinipnyt vwhdwb) PIN §nnp: RPupunwwwih Ynndhg npytu pupwnh PIN §nnh
unugdwb twhptunpbh bty OTP-h Yhpundwb nwuppipulp pbnpybnt gupuquynid widju; pupnh PIN
ynnh vnwgdwt bwhiptnpkh Equbwlp sh jupnn thothnhyb:

Lupup b PIN Ynnp (Eptk dhipphtiu Eupwlw st dbwynpdwt OTP-h Jhpundwidp) uvinwbuynit yhu Lupunuyuin
wtwp E uwnnigh Spwph thwl b wduwu thubp, pwpwmh b PIN Unph woluynipmitp  Spupnid,
hudwywunwupwinipniip  pupnh wuughpdwt hwjnht, pyybu twb pupnh Jpu woyus wjuukph
Sounnipniup: Rupnuywih §nnuhg guijugus withuwdwyuwnuupminipyut hujntwpbpdwb, htisybu twb PIN
Ynnp OTP-h Yhpwndwl dvhgngny vwhdwukint qnpépupugh pupkhwenn hpujubtwgdwt whtiwphuntpub, wy
pYnud’ nwhdwtws dudljinnnud OTP-u sunwbwnt nhypnid, Lupnuyuip yhkwnp £ wtdhpwytiu ninkjuguh
Puiijhti: Rupunh yquundhpdwt jud pupnh Jipupnnqupdui opduithg 60 (qupuntl) opju pipugpnid pupunp
Lupunuyutth Ynnuhg sunwbiwnt ghypnid Futhu hpwduunt k huljly b nstiswguty pupun:

Luipunp b PIN nnp wnwpdwb bnuwbwlng nmpudwunpbnt ghypnid nputp Pupnuyuitht niguplynud G
wpwidht wpwpdwl Swpwynipniulbp tuwnnignn nuppbp pukpnipgniubtph jud wewphsubph dhengny, kph
wy] put hwdwdwjukgus sk Fuihh b Lupunuyuuh dhel:

Luipunh b PIN §nph wnwpdwt hwdwp Futilp vwhdwind L swpuubph thnjuhwinnigdwut wupdwuibp hwdwdwgu
Puiihh vmjmqutnh:

Bpt Lupnuwyuith npudwunpus hnunmuyhtt hwugkng wpwpdwt wpgniupnid pupup b (ud) PIN Yngp
htuwpuwnp sh knk) npudwunpl] Lupnuywitht, yputp JEpununpddnud Eu Fuly b gguwhwie wuhynid ki futjh
tnuwpuspnu:

Lupup b PIN §nnp wnwpdwb bpwbwlng uvinwbunig hinn pupnt wljnhdugiubint hwdwp Lupnwuwywip yhnp
E quuquhwph Pull: Putilji hpuyniip niuh thuljk] pupup, bpb wyt sh wjnhgugyt] wnwpnithg htwnn 6 (Ytg)
wdujw pupwugpnid:
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BANK

2.10. Lupui wlinhjugmu k hknbyuy dudlinbbpnid b jupgny

2.11.

2.10.1. Pwilh nwpwspnid npudwypbint ghypnid’ pupunp b PIN §ngp Lupnwwwih §nqihg unubwnig hkunn
1 (UhY) wohmmwnwupught opdu ppwugpnid,

2.102. Unwpdwl kquiwln] wpudungpbim ghypnid’ pupnp winhjugibim hwdwp Lupnuwguih b Publh
Uhol Juy hwunwwndbinig htwn 1 (Ukly) wolwnwipught opu phpugpmd’ Pwilh  Ynnuhg
Lupunuyuitht yguunowd unyuujuiugdut yupuquynd, pugupnipjudp, tpp wnwpnidp wbnh k
niukunid ywhwwnithh dhgngny:

2.103. OTP-h Yhpwoudwdp PIN Unph dbwynplwb tnwbwyh phypnd’ Lwpuwwywih Ynnuhg PIN Yngp
putyndwnh vhongny nwhdwubint qnpdpupwugh pupthwenn wwpnh wwhhi: Cuy npoud, bpbk pupup
npudwnpynid £ ywhwwunithh dhongny wnwpdwb tnubwlny, Lupnwuywit ppuduunt L wyb unnubug
wwhwwunithhg pupup unwbuwnt hwdwp wuhpuwdbioyn QR pYuyhtt Ynnpp Lupnnuwwutht jupd
hunnpnugpnipyudp niquplytnig hkwnn tplnt wphtwinwpuyhtt opduw pipugpnid: Logus dwdljinnud
pwpup yuwhwwunihhg sunwbwnt nhypnd, myupldus QR Ynnt nidp Ynpgpus Yamwsyh, hul] pupunp
htwpwynp Yihuh vnwbw Putilfh <<wudwps>> 4/4& ubpluyuuny:

Luipnh gnpénnnipjut dudjbnp vwhdwtnd ' Futilljh vwmjuqubpny: 8Snipupwibsnip pupurwunbuwlh ukppn

pnnuplynn Zwuykju) pupuntph dudyinutpp vwhdwinud o wyn pupnuntuwih hwdwp Putlh vwljuqutpnyg

nwhdwidws dudjknht hwdwwywwnwupiwi:

3. Pupuh oqnugnpéiwi b miJuwignipymi jwanubkp

3.1.

3.2.

3.3.

3.4.
3.5.

3.6.
3.7.

Lupup vnwbwnit whu Lupnuywin yqupunwynp E wadhowybu uinnpugpt] pupnh hwwrwl Ynndh 4pu

unnpugpnipjullt hwdwp btwpwnbugws hwnnt] quounid: Lupnh hwljupwl] Ynnunid unnpugpnipjub

pugulunipmiup jud npu wthwdwywunwupwinipiniup ophtjut hhdp k pupnh vyguuwpynidp dkpdtnt b

pupui wingpuykint hwdwp:

Lupnuwywth Ynnuhg pupwnh unp PIN Unnp vwhdwbbjhu twhpunpbh £ uwhdwil] htwpudnphiu puapy

qunubwpwn: nphnipg £ wupynd soqunuugnpsdty hpup hwenpnynn Jud Yplugnn pdbp:

Lupup Jupnn E ogqnmugnpsyl] pubndunttpnud, jutjuhjugdwut b wnbnph/vyuuupldwt Jenbkpmd b wy

uwppwynpniditph dhongny, npnug typwuht jwd hwpwuihg wnwpwsph dwlbptuht welw L pupubkph

uyyuuwpuwl JEpwpbpyu hbnlyu nknkjuunnpemniip!

33.1. pwpwun] htwpuynp gnpswppbph  Ykpwpbppug, ophtwy  Ywijuhyh  wpwdwnpnid,  Yuihehh
Untinpugpnid, Ynunitwy J&upnidubp b wypty,

3.3.2. pwpwuh Ypuw wrnlu byndubphtt hwdwwywinwuhwh ndju) pupup uyguuwplnn Jdupuhwoyupljughi
hwdwljupgbpny (ArCa, VISA, MasteCard b wyjt) uyyuuwpllint htwpwynpnipjut Yepupbpyuyg:

Luipuh, OTP-h, PIN §nnph, b quyuniiupuinh ogurnuugnpddwis htwn juuydus wdpnne nhuljp Ypnud £ Lupnuyuiip:

Lupunuyuit hpuynip snitth thnpuwtgk] pupwup, huynil; OTP-u, PIN Ynnp, qununtwpwunp wy wbdwbg:

Lupunuyuip yupunwynp L dkntwnpll) dhongubp, npytugh pupup, OTP-u, PIN Yngp, qununbwpwunp, pupwinh

Jpu tpdus mbnkjunynipniup nkuwubih jud wy Yipy hwuwth sthubt wy) whdwg:

Upgbpynud £ gpky PIN Ynnp jud OTP-u pwpwnh 4pw, hiswbu b pupwnp b PIN §nnp wuhb) dhwuhb:

Lupuny gnpduipputiph ppwjwbwgdut dudwiul Lupnuyuip ywkwp E dnunpugph PIN Ynnp, Ept gnpdwipph

Juwnupdwt hwdwp ogunuugnpsdynn vwppuynpdut thongny wjju inkuwljh pupunny gnpdupph hpujubugdw

hudwp wwhwbieynid £ PIN Ynnh dninpwugpnud: Punbpubn dhpwduypnud (Jhpunniw; welnph Yhnkpnid)

pwpuny qnpéwpputnh ppuwjuwbiugdut dudwiuly PIN Ynph untinpugpnid sh wuwhwgynid: Uuhuynid pupnkphp

b unhybpubph ghypnid 22 wnwpwspnud dhiskh 20,000 22 ppud jud hwdwpdbp wpuwpdnypny opuljui

wnwybkjugniyup 5 (hhug) gnpdupp Juwnwpbnt ghwypnid PIN §ngh dntnpugpnid sh wwhwigynid: 22 nwpwsphg

nnipu wihwnud gnpswppubinh nEwypnud PIN Ynnh dntinpugpldutt yywhwiiop jupquynpynud Ehuwdwywnuuuwt

J&wpuhtt hwdwlupgh (VISA ud MasterCard) nndju) bpyph hwdwp gnpénn yuydwinbpng b jutintiitbpny:
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3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

BANK

Upgtpynud E hunbputn dhowduypnud (Jhpunniw welnph fEnkpnud) dntinpugnty (hwyntl)) PIN Yngp: PIN §ngp

hwjntubnt nhypnid wihpwdton b widhpwwbu nunupkgub] qgnpdwippp, wknkljugul; Futulht b pnuynply

pwpuq:

Luipup oquwgnpstihu PIN Ynnp wuhpwdbon b hwduplk) wjtybu, np wkuwbbih sthth wy wtdwbg hwdwp b

smbuwqnpyh npbk mkuwdwjuwgpnn vwpph dhgngny:

Lupunuyuin yhwnp L wowyt)] nipunghp (huh wyt gonpdwppubph dwuny, npnup hpwjwiwgynid tu dwdwigh b

tlwtwnhy wy] Juypbpnud: unphmipy E wpynud pwpup sduunnuhl) wy) whdwig b pnyp st pupunp

oquiuugnpdnidp Lupunuyuwith mkuwnwownhg nnipu:

%h  Jupkh oquyl] uwyt  pwulndwwnibphg, Juwbjuhjugdwt b  webwnph/aguuupdut  Yenbkphg b

uwppuynpnidubphg, npnup hwdwpnpgh Jupshpny Juuwhbih skt jud juulws Eb wnwowgunid, hyybu twb

Ept nputg pupwn puptkpgnn uvwppht, vnbnbwowpht fud jutjuhhh npudugpduwt gqunnithwtht dhugdws u

Inwugnighs umppuynpnidubp, hwnnppujunpbp, Jusnit dayuwybubbp b wy) juulwstih hpbp:

bPumbputn Jhpwduypnid pupuniny gqopéwpp Juwnwpbjhu Lupnuwuip ybwnp b twjpuywunynippit tw

wywhny Jdwpnid twpowwnbunn Yuyypbpht (secure-payment website): Ungutlg jpwnuwnubkpp, pnipdbjphpuljut

gpuubklyuljubpp hwdwpynid kbt wnwy k) nhuljuyhte

Qnpéwpp Juwnwpbihu PIN Ynnp hwenppupwp 3 (Epkp) wiqud uppw) hwdupbnt nhypnid pupunp Jupnn L

pinjuynpyl) W/jwd wngpuydyby: Lupunp jupnn E wnqpuddb] twb pwbndwnhg nnipu qunig hkwnn 20 (puwty)

Juypluth phpwugpnid puwpwup sytpgubint ntypnid, htiyybu bwb pwulndwnh wmbEuthjuwlwb fjutunhptbph b

pupup Juwugus thubknt qundwnny:

Gpt pwiulnduwnh dhongny pupuiny gnpswpp Juwwwpbihu pupunp puwblndunnid wnqpuydty k, b pupunp

wngpuyuut yuwndwnrh dwuht npbk hwnnppugpnipinit sh wpunwgnpynid Ejpwttht jud wiunnppuqph pu,

Lupunuyuip ywhkwnp E widhguybu quiuquhwph Futl b hwdngygh, np pupnp pinuynpyt) b Geh pupunp sh

pinjuwynpyt), wuhpudbown E wthwwywn pinjuynpby wyt:

Putinduinnid wngpudus pupunp unwbwnt hwdwp wihpudbon E phdl] Publy: Ungpuyqus pupup

JEpununpddnid E Lupunnuyuthtt pupunh wngpuydwt opquthg hwogws hknlbyjw) dudjknubpnd

3.15.1. Bpt putlynduwnp qgniuynud £ Putijh quwdwuwghtt gpuubiyuljh jud tplwtywt npbtk dwubwgninh
nwpuspnid 2 (kplnt) wouwinwbpwiht opfw ppwugpnid,

3.15.2. Gpk putulnduwnp quiudnid E wjtt punupnid jud Juypnud, npnbn Fuit miuh dwutwénin*4 (snpu)
wpjuwtnwipuijht opdw pupwgpnid,

3.153. Bphk putlndwunp quignid k22 wjh punuipnid fud quypnid, nputn Awilp smith dwubwgnin 10 (nwup)
wpjuwtnwipujht opdw ppwgpnid,

3.154. Gph pupup wnqpuyby k22 wy pwblbph putndunibpnud, pupunp npudunpynud b Lupunuwuht
Puihh Ynnuhg wjt vnwbiwnt ywwhhg 4 (snpu) wownwipuyht opyu pupwgpnid:

Lupunh wnqgpuydut oputihg 30 (Epkuntl) opqu ppugpnid pupup Lupnuyuh Ynnuhg sutnwbunt nhypnid

Puiijt hpuuum E thwljly b nsiswmguby pupwnp:

Puilp ywuunwuhwbiwunipni sh §pnd pundwnp, jutjuhugdul, wnbnph/uyuuupldut jinh jud

uwppwynpiutt Ynnuhg pupnh vyuuwpynudp dbpdtnt jud ppuig wohwnwiph puhwidwt hEnbwtpng

Lupnuyuitht ninquijh jud winiyqulijh hwugjué Juuuh hwdwp, pugunnipyudp wyt nhypbph, Epp wyy

yunuwupwbwwnynipmniit ninpuljh vwhdwijws b opkpny, b tpp duubwnpuytu dhwdudwtwl] wnlju tu

htwnlyu) wuydwbubpp.

3.16.1. wnluw k Fullh dtnpp,

3.16.2. huwthwinidp/suyuuwpynudp wbnp Eniubkgh] Putljh wopownwipughtt dudbpht,

3.16.3. hwdwhinpn uyghit b Futlhh qiluowdwuwght gpuubiyul) b/jwd npbl dwubw&niy, vwluy Jipehtubpu
skt impudwnply pupunnid wnfju gnidwpp jud wuwhwieynn dwup Jutjuhl Eubwlyng:
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3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

BANK

Cun npnud, Putijh wuunwupwbwnympniip vwhdwitwhwlynd | pagunuybu Lupnuyutht qundwundus
hpurlut (nunuih) i swing;

Lupnh wyophth oguugnpddw jud wwophh ogquuugnpdlw Juuuigh dwuhtt mbnklnipmiuitp, juuljws
niuktwynt phypnud Pupnuyutp yqupuwynp b wyn dwuht wthwwwn mbnkjugul] Futfhtt b pnwynplp
puipuq: ‘

Lupnh wifuubgnipnitt wywhnybnt tyuunwlny Lwupnuwywih guilnipjudp Fwutlp Lupunuwuiht
niqupynud £ pupuny juwnwpdws qgnpswppubph dwuhtt SMS hwnnppuqpnipnit Fuulnud gnpénn vwljuqubpp
hwdwduwy, pun npoud, Zwuydbjuy pupuny junwupjuws gopswppubph vwuhtt SMS hwnnpnwugpnipinit jupnn £
niuplt 2wdbpju] pupnuguiht’ Zhdtwfut pupnuguith hwdwdwjin pput welwmn ppub wwpuquynid:
Lwpunny hpuwiwgqus qnpswippubph dwuptt SMS hunnppugpnipjut Swowjnipniihg oquybip qquihnpku
pupdpugunid E Lwpnph wwophtih oquugnpédwt jwupupwmpghjdwt htwpwynpnipmitibpp, puh np tdwb
gnpswupputinh dwuht hwnnppugpnmipnit unwbwny® Lupnwywip jupnn £ withwywn nknklugub] Futyht b
Yuiful) puwpnh hbnwqu wyophih oquugnpénidp:

Lupnuwyuip yupuwynp £ SMS hunnpnugpnipjuil swpwmipjui, htsybu tub ppouyhtt hinwjunuwhwdwph
oquugnpéuiwmdp Pwtlh Ynnuhg hwuwbbih nupddnn wy Swpwnipnitubph (wyn pYnwd’ USSD swnwinipjuin)
hwdwp Putynud gqpugqué Lupnuwuh peouyhtt hinwpunuwhwdwph hnhnunipjut phyypnid widhpwybu
nbnkliugut] Futht: Pupnwwyuwih Ynnuhg peouyhtt htnwpinuwhwdwph thnnjunipjut dwuhtt Fwtht
snbnklugubint htwnmbwupny tppnpny wtdwg nknEjunynipjut hwuwibh puntwp sh hwdwpynid pwtjughte
qunuihp Juqunn nbknkjunynipjut hpuywpulnd: Lupnwwyuth hbpwpnup tppnpy wbdwbg hwuwubh
nuntuwnt yupuqujnid gpuinid yuwhynn ndjuubpp jud hkpwunuh dhongny dknpplpynn nknkjwwnynipmiup
pugwhuwynybint nhypnid Futlp yuunwujpumttwnynipinil sh Ypnud:

Lupnuwywip Jupnn b hupinipnyt ppwlwbwgiul) (htiptwuwywuwpdwt vwppbiph ud wj hinwhwp
uyuwuwpludwt mnhukph (SMS, USSD, huwnbpubw/unpuy pwill) dhongny) pwpwnh htn juwqws hwuwibh
Jupqupbpnidubp, npnup Fwblh b pwpup vwwuwpynn Jdwupwhwrdupluyhtt juquuljbtpynipui hwdwp
hwinhuwinud Eu Rupunuuwith §nnuhg qpuynp npus hwdtwpupului:

Lupunny juunupdws gnpswipph yipwpkpyuy SMS hwunnprugpnipnit uvnwbwhu Lupnuyutp ykwnp £ unnigh
gnpsupph qgnudwpp b jupqughdulp (Quunupgus, dbpdqus b wy): Snpswupph hin hwdwdwgu sjhubnt nhupnid
Lupnuwwip wupnunp E wihwwywn nbnbijugil] wn dwuht Publht withpudbyunipyut nhypnid
pInjwynpliny pupunp:

bunbputn dhowduwpnid pupwnh ogunugnpsdwt wbudunwbgnipniip pupdpugubnt btyuwnwlng «VBV/Secure
code» onid niukgnn Juyptpnid gnpswppubp Juunwpbnt hwdwup Lupnuyuip ywhwnp b dnitnpugph Fuijh
ynnuhg wpuwdwnpynn dbjwbqudju qunubwpwnp, npp Lupnuyubp jmpupwbsnip wbhquud  gnpsupp
Juunupbihu vnwind £ punn Yhpunbjhnipnit hp' Putnud qputgyus poouyhtt  hEnwjunuwhwdwphl,
HEyunpntughlt hwugkht Jud wy dhengitpny thpunjw) popkb, poouyhtt hwybkpjws b wyjb: Skutthulwh jud
Puiijh gnpéntubnipjudp syuydwtwynpjus npbl yundweny qupunbwpunp sunubunt b npu wpyniupnid
gnpsuppn uhwybnt phiypnid fFutlp npbl yunwupwtwnynipniu sh pnud:

Lupnh ogquuuugnpsdwt wmiunuwgmipniip pupdpugubint tyuunwlny® Futljt hpuwunt t dhwlnydwihnpbu
thnhnjul) pupunny gnpswpplbph junupdwi b (Gud) hwjuundwb jupgp gnpswpph junwpdwi hwdwp
npybu wuwhwiy vwhdwibng inyhwlwiwuguny swsjugpbph (Ubjuiqudju qununbwpwn b wyt) jhpunnidp,
npnup Jupnn kbt fwtlh Ynnidhg niquplydl) pun jhpunkjhnipput Supnuywuih’ fPutlnud qputgqus peouijhs
htpwunuwhwiwphb, HEjnpnbwht hwugbht b wy) dthongibpny tbpunyuy popkb, peowshln hunbpdus b wyji:
Lupnh wiuuignipniut wywhndbnt tyunulng Lupnuyuwip hp guulnipjudp pupnh qopsénnnipju
plpugpnid gulljugus wuhh Yupnn E uwhdwit) pupunn] gnpswppitph wvwhdwbiwhuynudibp pun gnpswupph
wnbtuwlh b (Yud) pun gnpswpph Junwpdwl wopuphwugpnipu: Uwhdwiuhwlnudp Yhpundnd £ dhugh
hujuwuwnwgpynn  gnpdwippubph  hwdwp: Lwpnh Jhpupnpupiduwi  ghypmid  twhjhiinid  vwhdwbdus
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3.25.

3.26.

3.27.

BANK

nwhdwbtwhwlnudubpp skt injuwbgnud hpupnnquplué Lwpnht b Ghpwluw Eu Ypyht vwhdwidwb
Jtpupnnqupyduws pwpunh hwdwp Lwpunuywih Ynndhg' Pwtl bkpluyugubing wwhdwidws dbwswthny
huwdwywnwuuwt hwtduwpupului:

Glutny wijuuugnipyut tjuwnwenidubphg' Pwtlt hpwjuunt b wpghilp jud vwhdwbwwll] wnwyby
nhuljuyht tpyputipnud pupwnh jhpundwdp gnpswppubph juwnwpnidp:

Pwiuljn hpwyniup nith hp huybgnnnipyudp Juukgul) pupwnh dhongny wpudwnpynn swnwynipjniuubpp, bpk
hhdtwynp QJuulwsubp nibh pwpuny Juwuwpdws gqopswpp(ubp)h  hwjuunhmput  Jbpupbpuyg:
Ownuwjnipjnibibph Juubgnudp Putlhh Ynndhg Jbpugynd b qnpswupp(utp)h hwdwuwnhnipjut Jepupbpug
wtthpuwdbon nknkjuwnynipniup jud pupduwpup wupqupuinidiutp unwbunig htinn:

Luipunh huldut nhypnid (Junududljin jud pupnh gnpénnnipjut dudjinh wjupwnhg htnn) Lupnwywin
wbtwp kE pupup Jhpunupduh Futly: Gph hus-np yuwnmdwrny Lupunuwuip sh Jupnn Jkpunupdub] pupunp, b
wju qunuynid £ hp dnwn, myw Lupunwyuip yhwnp k nsiswguh pupunp® upkng dwubkph dwqhuwlub tphgh
shyh Epluyupny: Fwbljp ywuwnwupwbwwnynipmit sh Ypnd pupwup sybpunupdubnt hbnbwbpny pupung
hpuwlwbwgwé gnpsuppubph hwdwn:

4. Pwpwnh Ynpniuwn, gnonipjnil, qindwpwpnip)nih

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

Lupnh Ynpuwnp, gonnipjubl, qindwpupmpjut (qud YJwulwsh) pbypnid Lupnwwywtp wwpunwynp k
widhowybu wyn dwupll nknbiljugil] Awilht jud ArCa wpnghuhbiquihl Yhnpnuht' jwwy hwununbyng
hhunljw) guijugus kubwlng’

4.1.1. pwpuh Ypw tydws hinwpunuwhwdwpny,

4.1.2. Pwtlh onipgopju (+374 10) 56 11 11 hkpwimuwhwdwnpny,

4.13. ArCaupngbuphtqujht JEuwnpntp (+374 10) 59 22 22 htnwjunuwhwdwpny,

4.1.4. Pwulh cardsupport@ameriabank.am bjEljinpnuuyhtt thnunh hwugkng,

415, wghmpnit Pullh guiljugus dwubw&niy Auiiyh gnpswntiwljub dwdbphi:

Luipunh Ynpunh, gnynipjub, gindwpupnipjub (ud juuljush) dwuht vnugjus nknkjuwnynipjut hhdwy ypu

Pwitljp pinjudnpnid E pupup bdwbh mbnbjuunynipnit uvinwiwint wwhhg wnwybjugnyun 15 pnybh pipugpnid:
Lupnh Ynpuwnp, gqopnipjubl, qbindwpupnipui (qud Juulwsh) dwuhtt Pwblht nbnkliugutiniyg hbwunn
Lupnuyuip yqupunuynp b nnpoudhn dudljbnnid wyn dwuht twb gpuynp wnbnkjugul] futlht: Muwnowd
ntinkijugdut yuh £ hudwpynid gqpuynp nbnjugnudp:

Uhtish pupwnh Ynpuwnnp, gnonipjui, gindwpupnipjut (ud juujwsh) dwuhtt Futhhtt nmknkjugubp b futljh
ynnuhg pupunp 4.2 jhnnd vwhdwijus dudijtnnid pinjudnptp pupunny junwpws gnpéuppubtph hwdwnp
yunuwuwbwwnynipmnibp jponud E Lupunuywbn:

Lwuipunh §npuwnnh, gnynipjul, qindwpupniput (Yud juuljush) dwuhtt Futijhtt mbnkjugubinig hbwnn pupunng
hpuuiug]us hujuunwgpnid swywhwignn gnpswppubph, wyy pynid’ htnkpubn dheu]uypnid junupdws
gnpswpputinh hwdwp yuunwupwtwnynipmniup Ypnd £ Lupnuyuip: Unwig hwjuunugpdut junwupgus
gnpswpputinh pnpnpuplnidp htwpuynp qpupdubnt hwdwp Lupnuyuith hadwywnwupwb ghudnidh hhdwb
Jpu Fulip njju) Jdwpwhwyqupluyhtt hwdwlupgh juiutnubpn] vwhdwius dudljbnnud pupup tkpunnd
E wnwohlju Stop-gnigulnid’ hwdwdwy Pulihh uwljugibph:

Lupunuyuip yupuwynp L huwnmgl] pupnp Ynpunh, gnynipjub, gindwpupnipjut (jud juulwsh) duuht
Puiijhtt snbinklugubint, huyybu wwb Jhtgh Pwthhtt nbnblugubp tppopn wbdwtg Ynnuhg pwupunh
oquuignpduwt hinbmipny Fwihh Ypws Swpaubipp, Ynpniunikpp b Juuubpn:

Lwipnh §npunh, gnmmpjul, gindwpupniput (Yud juuwsh) ghypnid junphnipyg £ updnud Jepupanquplty
pupunp: Gph Lupnuwuwip guuwind b owpnitwljl] ogquiugnpsdt] wdwb puwpup, wyw wyhwnp £ Puly
ubpluyugih pupnh wywpnjuynpiut ghunud: Uju glypnid pupwnh ogurunuugnpddws hinn juwydus httwpuynp
ynpniuntibph b Juuuitbph hwdwp yuunuupmtwngnipniup Ypnud £ Lupnuguip:
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5. Pupwuh pnphiuwgnid b dnpwmj) (NFC) Jdwpnidutp

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

57.

5.8.

5.9.

5.10.

5.11.

5.12.

Unpuyp (NFC) Jdwpnidubpp Pwth poouwyhtt hwybjwsh (wjunithtwn® Zwdbdws) jud dnpuy; uwpph Jpw
nbknunpus wyp pubpmpyut Ynndhg npudunpynn hwdwlupgh (wpunthtin® Zwdwljupg) dhongny withynid
Jdwpnidubp L, npnug hpwjutugdut hwdwp wihpwdbon b Zugbdusnd jud Zudwlupgnud gl pupup
untnstiny pupunh popkiwgdus hwdwpdtpp (wyjunthbn® pnpluugus pupwn):

Uty Unpuiy) vwpph Ypu inbnuinpus Zugbpqusnid jud Zudwlupgnid fupnn b poplkiuugyty husybu Ukl pupn,
wytybu b dhwdwdwbwl® dkhhg wb pupntn:

Zudwpunpnp Uhlbitnyt pupup jupnn b popluwgit) muppbp dnpuy vwppbph dpu nknunpdus 2udbqusubpnud
Jud Zudwljupgbpnid:

Zuybudp b Zwdwlupgp gnpénud k, hulj ZwybjJusnid pupwnp popliwgnidp htwpwynp L pugunuybu wji
nhypnud, Epk dnpwy] uwppt nith wwywpniuynpdut wjnhjugyus yuonuwihy npbk htwpwnpnipnia
(Jmntwhbwnp, nkdpny inyuwlwbwgnid, PIN fud wy)):

ZuybJuédp gopénid £ dhuy I0S oqunwnbpbph' 10513 b pwpdp oykpughnt hwdwlwpgtpny dnpuy; uwpptph
hwdwp, npnup niukt NFC wmbluninghuyh Yhpwndwt htwpuwnpnipni: Zudwlupgp qunpénud E Jbpehtthu
dwmwnwlwpup hwinhuwgnn pulipniput Ynndhg wwhdwtwé wwhwbetbpht pujuwpwpnny b NFC
nbhuininghwjh jhpwndw htwpwynpnipmnit niukgnn dnpuy vwppbph hwdwn:

Lupnh pnpkiwgdut gnpépipugnid hwdwinpnh pupnh njujubph wtfunwbgnipmitp Gpuppwynpdws k,
Juué pupunh nkuwlhg, hwdwwywnwupiwbwpwp Visa International Yud Master Card ydwpuyhtt hwdwljuipgh
ynnuhg: ‘

npkuwguk] Jupkh E Putyh Ynndhg pnnuplus Visa mbkuwlh pninp pwpunbpp pugunnipjudp VISA Gift
wnbkuwlh pwpunbph, htyytu bl Master Card inbuwmjh pupwunbpp’ pugunnipjudp Cirrus Maestro imkuwljh:

Unpuyp (NFC) y&wpnidubpp jupnn Eu hpwlwbwgy ) wopuwphh pnjnp wnlnph fEnkpnid, npuntn uyguuwpyynid
Et hwdwyuwunwupwt Jwpujhtt hwdwlupgh pupunkp b npnbn mbnunpjusé Et wnwtg hynid (contactless)
uyuuwplnn POS wnbpuhtwubp:

Unpuyyp (NFC) Jdwpnid juunwpbnt hwdwp wihpwdbion b wywpinuynpl] hknwjinup® oquugnpsting
hEnwunuh wywpnjuynpdut yquonyuhy dbpnngp (lwnbwhbwunp, nhdpny inyuwljuwbwugnid, PIN Jud wy)) b
udwppdnip Uninkgut) POS mbkpdhtwhie:

npkuwgwsé pupwnh b pun yuhwgh inyhwjubwgdwt (wninktnhdhljughnt) ndjuutph jhpundwdp dnpuyy
(NFC) ygwpnidubipp b wy) gnpswipputipp hwjwuwpugnp bu hghjuytiu pupunny junwpdus gnpswuppubipht, b
Lupunuyuip hp Ynnuhg pnptiugus pupuny junupguws Jdupnidubph hwdwp jpnud | unyt Muydwitibpnyg
unwhdwidws unyb yuunuupwbwwnynipniip, husp gnpénd £ bhqhwljuytu pupnny juwnwpws gnpéwppubkph
hwdwp:

Uhtgh pupunp popliwgnidp Zudijdusnud jud Zudwjupgnud Lupinwywip wupuwynp khwdngyby, np dnpuy
vwppnid jud ZwdbJusnd gpuiigqus ki dhuyt Lupunuyuih Jhuwswhwjut tngywjuitugdwut ndjuukpp
(dmntwhtwnp, phupny tnyuwluwbwgnid, PIN Jud wy)), pmuh np dhwyt Jbpohtiikpu Eu hwogh wndbnu
prptutugyus pupuny Juwnwpynn gnpswppubph hwunwundwt hwdwp: Gept Zudbjjusnud wnyuwjubugdu
hwdwp jud dwpuy vwpp Untnp gnpstnt jud Zudbdusnid jud Zzuduljupgnid gnpsuppubp hpuwiwgubng
hwdwp Jhpwnynid Eu wy) mdh Jhuwswthwljut ndjujutp (lwntwhbtnp, nidpny tinyuuljutugnid, PIN jud
wj)), wyw Ykpohtkpu hwdwpdbnt b Pupnuyuih mybtwjwiugdut juuwsuhwlut ndjuukp, huly
Juunupjws gnpéwppubph hwdwp nne wwunwuhwbwuynipmitp Ypknt £ Lupnuguin: Lupnwyuip
wupuuynp £ wywhndl] hp inyghwjuwbugdut (wninbinhdbpjugduty) ndjujubph yuhywinwp Eppopn
wdwg hwdwp wthwuwib h quypnud:

Zuybudp gnpénid kbl wnwiig htnkpubnh hwuwttbjhmpjut’ wuydwiny, np junwupuws L pnphiugyus
pupumh pwbwihubph Ympwbwlnid: bPunbpubnh hwuwtbhniput  wnlumnipjutt  prpupwbymip  27-py
(puwiynptpnpn) opp huptwohiwn Yhpyny juwnwpynud b pophiiugqus pupnh putwhtbph hinpwbwlnd
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5.14.

5.15.
5.16.

5.17.
5.18.

5.19.

5.20.
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(pnphuutnh hwdwpubph ybpwhgpuynpnid): Niunh pnphiugdus pupunny Jdupnidubp ppujuiugibint hwdwp

wthpwdbown L wnujuqt 27 (puwiynp) opp Ukl niuktw) hinbpubnht hwuwtbhnipmiu:

Pnphimgws pupuny Juunwpgus gnpduppubph ponnpupliwi Jupgp tnyut k hty unyb yguydwbubpny

unwhdwidws' $hghljuuytu pupunny juwnwpguws gnpswppubph nhupnid:

Unpwyj] uwppp Ynpgubnt, tnyuwjubiugdwt (wnunbunhbhugdwi) jud pophuwgws pupnh wdjuutpp

gnubwnt jud wy wbdwtg hwuwibh quniwnt pypnid pophiwgdws pupwnh pnjuynplut tywnuyny

wthpwdboyn t wthwwywn juy hwunwnk] Futlh htn: Cun npod, tpdws yuwhwiep sjunwpbknt nhypnid
pnphuwugyus pupunbpny juwnwpws gnpsuppubph hwdwp Futlp npbk yuunwupwtwnynipmniy sh Ypoud:

Bpt pupup pinjuynpyus b, wyyw wyt htwpwynp sk pnpluwguby:

dhqhjuljmt pwpup pojunplne ghypmd wyy pwpnh poptiwgjws pwpuny gnpswpp  htwpunp sk

hpuwlwbwguby:

Lupunuyuh ynnihg pnpktwgjué pupnh polwynplwb ghypnud $hqhuljub pupinp sh poluynpynid:

Unyb wuydwbbph pnphiwgqus pwpwnht epwpbpnn npnypubpp jhpunynid Eu dhuyb Lupunwyuih Ynnuhg

pwpwuh pnphiugdwt b pnphiwgdus pupwuh jhpundwt wenidny: Unpuyp uwpph b Zwdwlupgh dwwnwlupupp,

poouhtt oytpwwnpp b Zudwlupght dhugqus wy) juyptpp b swowjnipinit dwnnignn kppnpn wudhup niubku
hpkug ubthwlwb yujdubwugpbpp b yuydwbubkpp, npnug Lupnuwuip ywhwnp Ehinbh b dhuyb wyn guydwuttph

b wuydwiwgnptpny vwhdwtjwé jupquynpnidubph pagniubh (hubnt upuqund wyny whdwbg nmpudwunph

whdtuut nyjuyubkp, ognyh npuiig swnwynipnitutphg jud wyghih hwdwyuwnuwupowut uypbp:

5.18.1. Pullp wwunwuhwtwwynipmnit sh Ypnud dnpuyp vwpph b Zwdwlupgh dwnwlwpuph jud Gppopg
nnuh Swnwmnipmnibtbph wunubgmpub, donnipjub, ophttmjutinipjul, Yhpwnkihnipjut b npubg
woluwnwiph withwthwinipjub b hpunnipjut npbk wy) hwupgh htn juugws:

5.182. Pupuuwyuwip wuwpuuwynp b dhtish Zudwljupgnid pupnh ponpliwgnidp swinpwtuy ukpgpudyus
Enpnpn wudwtg hbwn yujdwbwgpbph yuwydwitbphi:

5.183. FPutlp yuwunwupwbwnynipnit sh jpnid b sh mpudwnpnid odwtnulnipnit tppnpn Ynnuh gujugus
wywpwwnught b dpugpujht (bkpupju) dnpwy) vwpph b npu Jpu nknunpus hmdwlungh), husybu
bwlb wy] wpnymunubph b Swpwmpinibtbph htn Juuydws: Gppnpg Ynndh yponnijunubph b
dwnuynipniuubph, Ykpohttinhu npudwnpué widtwljut wyjujubph htn juwyyws jpunhpubp jud
hwpgip wpwowbwnt phypnid Lupnuyuwip wupunuynp b nhdl] wadhowybu Eppnpy Ynndhi’
wihpwdbon odwtinulnipini jud oguintpintl utnwiwnt tywnwlny: Zudwljupgh oguruugnpddw htwn
Juuyws hwpghip wnwowbwnt phwypnid (pugurnmipjudp pnpkbiwgjué pupwnh htn Jjuwyldws
luughpubph) Pwpunwwwip wwpuwynp b phdl] widhpwwbue wy Zwdwlupgh uyuwuwpldub
dwnunipniin

Pnpkiwugws pupunhtt hwuwbhnipgniup, gpu jhpuenudp b vuwuwpynulp jujudws o Zwudwljupgh jud

poouyhlt Swnwynipjut oytkpwwnnnph Ynnuhg dwnnigynn swnwmipnibibph swjuhg: Putlyp sh hwiinhuwiinid

Zudwljupgh dwpuynipnibbph jud guwigh owybpwwnnp b sh Jhpwhulynud Jbpohtuibphu qnpénnnipniutbpp:

Puijp yuunmuupiwtwnynipntl sh jpnd Lupnuyuith wnel guitljugus hwiquuwiph hwdwp, npp jupnn L

nunhwwntby], ungpunnunt) Jud wy YEpy winpununiw) pophtugdus pupnh oguuugnpddw Jpw, uwpupby

upqws  pupunny  gnpswppubph juunwpdwh pbpwgpp, wn pynud” Zwdwlupgh jud peguhtt juwh
wihuwuwtbjhmpjul, hinwhunnppuljgmpjul, guugh nuigunnipyut, peouyghtt  Juwh  Swdlnyph
nwhdwbuhwldwl, juyh puthwinidubph b puighwnnudubph nhypnid:

npkuwgus pupnh oquuugnpénidp Lupunpnud L wbdtwlub vjjujubph LEjunpntughtt hnpowugnid Eppnpy

ynnuh juyh dhengny: Lutth np Puttp sh hwinhuwinud wdwt juuyh swhwgnpénn jud Jhpwhulnn, futlyp sh

Jupnn Epuohiwynnl) wmjujubph wypuhuh thnjupwgdwt qunnuhnipmniip jud wunuigmpniup: fugh wn,

Pupunuyuih Unpuy vwppp twhugbu jupqupkpdws £ peguht juyh owtpwnnph Ynndhg:
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5.21.

5.22.
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Unpwy] uwpph vhengny Fwuyht nquplynn jud Pwtlhg unwugynn wtdtwlub jud qunuiuhp Juqunn
unbnkjuwnynipjut wpnwdny' Pwilit hpuynitp nith  wwhdwbwithwlb] bdwb  dhwgnodubpp® Gubkng
wiunuwigqmpub  dwiwpnulhg, npp vwhdwignud £ Pwth  hugbgnnnipjudp’  pun widunwbqnipyui
suthwhpubph: Cun npnud, Puttyp sh fupnn npbk wunwuppwbwngnipinit Ypk) uny fennyg hpkb Jkpuyuwhyus
hpunitipp shpughbint hudwnp:

Unyt wuydwhubph wigbyunmuwynpdudp Lupnuwuip hp hwdwdwjunipniut £ wwjhu vnwbw) Futlhg jud
Zudwljupgh dwwnwlwpuphg Zwudbpuwsh jud Zwdwlupgh Swnuynipmnitibph  jupquyh&uyh  dwupt
Swinignidubp hbnlyuwy Yuwh dhengubpny' EEjupnuughtt hwugk, Jupd hwnnppugpnipnii (SMS), Push
Swlimigmidbp, Zwykqush jud Zuwdwljunpgh swiinigdw hupunpnipynitiibn:

6. Qnpbéwppukp

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

Lupunny hpwlwbwgynid tu hbwnbju mbuwlh gnpswppubpp, Epk wnwbdhtt mbkuwlhh pwpnbph hwdwp Fwthh
Unnuhg uwhdwiws wuwydwbbbpny, uwwlwqubpny U (Qud) wuwjdwbwgpbpny uwwhdwbwhwlnidubp

tuuunbufws sk’

6.1.1. Ywluhjh Untnpugpnid pupim] fuijuhly Uninph htwpuwynpnipyni nikgnny uwppunfnpuwb dhengny,
husybu b Putlynud,

6.1.2. Ywiuhjh kpugpnid’ pupuning Yuijehyh kph htwpudnpnipnit mikgnn putlndwnh, POS wkpuhiugh
Uhgngn,

6.1.3. tnfuwbgnd  pwilniwnh  dhongny, pwlblbpnid, huswbu twb  pwblikph  hhowlupwywpyng
hwdwljupgbph b ArCa wnguig y&wpuwyht hwdwlupgh dhongny,

6.1.4. wulwljuhly kqwiwln] J&wpnid wupuipubph b Swpwmipynibibph phiwg welnph/uyuuwpldwh
Yhnbpmd’ ibkpwnju) hnbpikn dhow]uypnud:

Puijh ppudupynnud pupunht juwbjuhl dninpugpdus gnidwpp, pisybu bwb Fwblh hwodhg pupunpt

thnjumtignidp (pugunnipjudp pupunughtt hwoyhg thnjuwbgnidubph) pupwnh Jpuw hwuwubh b npuntinid nputu

Jutnt dhtsh 10 (nwup) pnykh pupwugpnid (ArCa ypngkuhtiquphtt YEtnpninid nbkjuuhjujut jud spugpught

hunhpubph puguljumipjut nhypnid), hull pupunught hwsynid hwpgunynid £ npybu jutint inybybu dhigh 10

(nuup) pnybkh pupwugpnid:

dunpuwihtt mkpdhtiwitipny pupunht uijuhl dninpugpus gnidwupp pupnht hwuwibh £ ypuntinmd nputiu

Juint dhtisk 5 (hhuq) pnykh pupwugpnid (ArCa wpnghuhiquyhtt YEtnnpnunid nbkjpuhjuljut jud spugpught

hunhpubph puguljuynipjut nhypnid):

Puijnuuinh dhgngny pupwnht juihuhl Untnpugpjus gnidwpp pupnhtt hwuwkih £ puntinud npyku jutnt

Uhtsl 5 (hhtg) pnykh pupwgpnid, (ArCa ypnghuhtiquyht jEunpniund mkjuuhjujut jud spuqpuyht punhpubph

puguljuynipjut nhypnid), hulj pupunughtt hwoynid hwpdunynid E npyjbu juint hwenpn wphiwnwipuijht opp:

Lupinhg pupn thnpuwbgnidp (putnduwnh jud ArCa wnguig J&wpughtt hwdwljupgh dhongny) pwpwnhl

hwuwtbh E ngunimd npybu Juint dhish 5 (hhtg) pnuybkh pupugpnid (ArCa wpnghuhtiquyhtt Yhuwnpntnud

nbuhjuljub jud spugpuyhtt pughpubph puguljumnipjub ghypnid), hull pupuwghtt hwoynid hwpgunynid

npyku Juint hwenpn wojuwinwipuyht opp:

Lupnuyuih Ynnuhg Pull] tbpujugdus Jdupdwt hwbdtwpupuljuing thnjpwugnudp Pwtlh Ynnuhg

Juwnupynud £ FPuihh nwjuqutpny vwhdwtws dudjEnubpnid:

Lupunuyght hwigyhg b wy) pwultinhg thnpuwbignidutpp pupnhtt hwuwikh Bo punuinud npuyjbu Jutnt htnbjuy

dwdknubpnud

6.7.1. dhush nfjw) wohtwnwbpuyht opyu dwidp 12:30, Eptk unnwgyt) L Futlnid dhtish tnyh wpjuwnwtipughy
onpqu 11:00,

6.7.2.  dhlsh nju) wppuwnwipujhtt opdu dwdp 16:30, Lpt unwgyt) E Futinud dhtgh inyt wopwnwtpuhe
onpdu 15:00,
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6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

BANK

6.7.3. dhush nfju) woumnwpughtt opdu dwdp 18:30, kpk unnwgyt) L Fulnud tnyt woiwnmwpuyhtt opdu
15:00-17:00:
Pwlh Yuwtjuhljh dninpwgpdwt uwppwynpdwi dhongny PFwulh pwpuny ppuwlubugus Yuuhyh
Untnpugpdwit gnpdwpph qgnudwpp pupnht wijnhduunwd £ dhtgh 5 (hhuq) ponybkh pupwugpnid, hulj pupunuwgh
hwoynid hwpquoynid b npybu Juint hwenpn wowwnwipwihtt opp: Pwulh Ywujuhyh untnpugpdui
vwppuynpdwi dhgngny Yuuhuhyh dntnpugpnid jupnn E juwnwpdb] ArCa Jdupuwhwoqupluyhtt hwdwlunpgh
pnnuplus guiljugus pupnh Jpw' whljuhe pupnh wpdnyphg:
Yuwijuhh  dninpugpuul  vwppuynpdw  hbwpwynpmpmibibpt n wwhdwbwhwlmdibpp” juwyus
Untnpuigpynn gnidwph wpdnyph, pppugpudh wpdnnnipjui/nbuwlh hbn b wyy, vwhdwignd Bu ndjuyg
vwppuynpdw uyuuwpynng juquibpynipjuit b (ud) Jdwupwhwrqupuihtt hwdwlwupgh Ynnuhg, b wdwb
nbnkjuwnynipniup npytu juiunb tkpjuyugdus k uyn vuppuynpdub Jpu:
Qnpéwpph qgnudwpp pupwnhg bipugpynid £ widhowwybu, hulj pupuughtt hwoynid hwogunynid £ npuybu fuint
hunljw) dudybnbbpnd
6.10.1. ArCa hwdwlupgnid juwnwupws gnpswppubph nhypnid hwgnpn woumwnwtipujhti opp,
6.10.2. ArCa hwdwlwpghg nnipu junwpyuws gnpéwuppubph nbwpnid 2-3 woumnwpujhti op hkwnn:
Putip npbk wuwnwupwbwwnynipnit sh pnd Lupnwyuth jpus wjt hbtwpwynp Juwutbph hwdwp, npnip
Jupnn &b wpwowbwy gnudwpp Lupunuwuith pwpunht/pupiughtt hwoghtt dwdwbwljuyhtt jugnidnyg Jud
nowgnidny hwuwbbih nuetum jud npwugnudng winmhguwbwnt jud pwpuughtt hwpghtt nipwugnidng
hwodunytint hwudwnp, tkpunyuy, puyg suwhdwbwthwybny, quydwiwynpjws' nkuthiulwt pughpubph jud
hmwtwiunidubph W/juwd Eppnpy wbdwbg, wyn pynd twb’  Jdwpwhwoqupluihtt hwdwlupgbph Ynnuhg
Juwnupdwb Eipulw gnpénnnipniuubph hbnwdquwl, nipugdw jud sjunupdut hwbhqudwbputpny: Ldwt
hwbquuwputphg bjukny, wyn pynid htwpudnp £ b, np nupupuignip wdujw wnweht wphtwnwtipwjhi opp
gnpéwupputinh gnidwpubpp pupnht hwuwitk h nunbw] vwhdwijws dudjknttphg wykih niy:
Lupuny juuhlh vnugdw opwjutt gnpswuppubinh wnwybjugnyt gnidwpp b pwbwlp vwhdwtnnd Bu Faulhh
uwljuqutpny: Uwhdwijué vwhdwwsmihp gipuquiignn swthny gnudwph jutjuhjugdwut hwdwp withpudtown
bt Pty ubpjuyugut] hwdwwwwnwupwt nhunid, nph ntuntdtwuhpnipjut wpyniipnid Futilp juyugimd
npnonid juuuhjugdw nwhdwiwswthh wykjugdut ud phunwdp dkpdbne JEpupbpyuyg:
22 publjph pwblnuwwnitph dhongn] Yuijuhyh kpugpiwt vkl gnpdwpph gnidwpp sh jupnn ghpuquiighy
500,000 (hhtg hwpynip hwqup) 22 gpudp:
Puijt ppuwnip mth hp huybgnnnipjudp Juwubkgul] pwupunnyg gnpswppubph ppwlwbwgnidp (pupwnnp
pinjuynpnid), hiswylu twl dhtgh 120 op dwdljbning Juubgubk] pupunughtt hwpdh W/jwd gput dninpugpdus
gnudwuph’ hwdwhnpyh Ynnuhg mbophidwt htwpunpnipniup, hsyhu twb dbpdh] thnjuwtgyué gnidwph
Untnpugpnudp pupuwjhtt hwpyhtt Wwd wnwig hwdwpinpph jpugnighy hwtdtwpupnipjut’ pupunught
hwpyhg bjpugpty U htn thnjuwbgh) wyn gnidwpp thnfuwbignn Ynnuhl hbnljw) nhwpbpnid’

6.14.1. Lwpuht jud pupnwhtt hwoyht thnpwbgyus jud dntnpugpus gnidwph htin juwydws Putlju nith
nbntjunynipmnit jud juulwsubp® qindwpwup gopéwpp Jud gnpswippubtph onpuygh dwu (hubnt
Jbpuwptpu), wyny pynd dhpwqqujhtt J&wpuyghtt hwdwlupgbiphg unwugqus gqbinswpupnipjut
hwoytnymipniuubpnid  pugpuwhwpnyg gonpswppp inyuwjuwiwging  wdjujubph  wnuyniput
ntypnud,

6.14.2. Pwulp gnidwpp thnpuwgnn putihg uvnwinud E nbnEjungnipmiu b gpuynp ywhwty' thnjumbgdwt
gnpduppp npybu qindwpwp npulnt b Zwdwhnpnhtt hnjuwitgdus gnidwpp htn Jepunupdubne
dwuhl,

6.14.3. Onjumugnuup Juwqws k Yphuyyinnwpdnypny qgnpswpph htw, b/jwd gnpswpph Ynnd £ Yphypnupdnyph
htwn juyuws gnpéniubnipmni hpuljuwuginn wid:

6.14.4. tph Lupunuyuit nith futhh tjundwdp sdupdus yupnwynpnipmiaibp,
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6.15.

6.16.
6.17.

6.18.

6.19.

BANK

6.145. Pwulh hhdbwlwl yuydwhtbpn] vwhdwitws wy) nhypbpnud:

Pnljuynpdwsd pupwnp Futyh Ynnuhg wywpinuynpynud | Lupnwuywith gpudnp hwhdbwpupwluwih hhdw
Jpw wjt unwbwnig htinn tnyh wohtwnwiupwghtt opdu pupwgpnid, Lpk wy pwt twpwwnbuus sk unyu
Nuydwbbpnid b Puttlhh hhdtwluwl guydwttbpnd: futilh twppwdbntintpyudp pinuynpdus pupunp futlyh
Ynnuhg wywppniuynpynd £ jud wywuwnkgnd £, Epp Jepuwiunud £, hwdwywnwuwbwpwp. pupup
pinjuynptnt jud vwunkgdwt hhdpp (wyn pynwd Rupunuywithg unugqus nknkjunynipjut wpyniupnd), wju
JbEpwtiwnig htinn tnyb wopwnwiipwjht opdu pupwugpnid, tpk wy put twjwnbuus sk unyt Muydwtkpnud
b Autihh hhdtww yuydwbubpnud:

Luipuh pinjuynpdwt nypnid sh punupnid pupwunh htin juwyydws dheunpyuldupubph hwydupyp b qudnidp:
Swuljugus gnpsupnp, npp fwtwgynid E Lupunnuwuh pupnh dheongny junwpus qgnpswupp, hwinhuwind
Lupunuwywth yuwpunwynpnipnibp:

Lupunny juwnwpdws gnpéuppp b wjbt sknuplybnt wpyniupnid gnidwph Jepunupddwt gnpéwuppp mwppkp
gnpswppubp kb, npnup wpunwgniynid B punquspnud:

Lupunny juwnwp]usd gnpswpptpp hwunwnng hunnwpnpbph Awilynid welw yundbbibpp Lupunuwywin
Jupnn Eunwbw] Futilhg' Putljh vwluqubph hadwdwgu:

7. 48wpukp b quudnidutp

7.1

7.2.

7.3.

7.4.

7.5.

7.6.

Lupnuyutp Jdwpnmd £ Putht pupnh vyquuwpuut hbn juydws Fullh vwljwuqubpny vwhdwbdws
dhotinpnuydwpubp, kpk Futyh b Luprnuyuh dhol wy hwdwdwjtnipmit sh Juyugyby:

Lupnh vyuuupdwb dhotinppuydwph wnwghtt dwpnudp Lupnuwuip juwnwpnid E pupup wuwnghpbihu,
hul hwonpy J&wpmuubpp Pwblh vwlwuqibpn] vwhdwijws wuppbpuuwimppuodp  jubu]dupughi
Juipgny:

Gpt hwdwjunpnp pwpwnhg b wy] sSwnwjnipnitubphg ogquynid t hp gnpswwnnith hwdwp Fwblh Ynnuhg
nwhdwidws wojpwnujupdwghtt twpjuwgsh ttppn, myw wnyju pupwnp b dnru publjuyhtt Swnwympniaubph
Ypu nuwpusynid ki ndju) wpjumnwdupdughtt twpawgsh hwdwp gnpsdnn, wyny pynud” hwdwdwjibgdus Yunpgny
b niyptpnid htnnwqu thnthnpunipniiubpny wpunniyu) yuydwiibpp b vmljugqubpn:

Gpt pupnuwuul hp wrpwunwyupdt wjjlu sh vnwind Futh dhongny Jud Jtpohttu nplk hhudpny
wojuwnwiphg mquudl) E wyu Publt hpwuwunt b wdpnpeonipjudp jud dwubwlhnpkt punupkguty
woluiwnujupduyhtt twpiwgstph tkppn mpudwungpdus pupnh b dnue publjuyhtt Swnwynipmniitbph hwnntyy
uwljuqubpp b wuydwbbpp b wyny ywhhg ujuws Yhpwnk] putlnid gnpénn pupwnh b dniu Swnwynipniuubph
uwluqubtpp b wuwydwbbbpp jud wdju) pwpwnp, Swpwmpjui jud Lupnuyuth hwdwp Pwubljh
huytgnnnipjudp Yhpwuntkih wy wpnniyu) jud hannly vwljuqubp:

Lupunny gqnpéuppubph hpwjwbwgdwi, htyybu twb Fwilh Ynndhg pwpnh vyuuupluut htn juyus
J&wnttinh quuddwt wpyniupnid pupnh Jwpughtt vwhdwiwsuhn gipuquingkine niyypnid pupuwghthwoyhte
Allwynpynud E ghpwswuu: Futifh nwjuqutpny vwhdwius phypnid b suhny futljp Lupunuyuithg qubdnid
E Jdwpuyhtt vwhdwbwsuthp gipuquigkint vinidwip:

Puiijh vwljuqutpny pupnh hwdwup vwhdwtws dhounppuydwputpp b pupnh vyuuwupuu hbn juydus
wy) J&wpubpp Gkpunjuy pupunuihlt hwoyhlt dtwynpdus ghpuwdwiup b innidwbpp, wupuwynpnipniabkpp
Jwuqunn gmudwpbbpp  Pwblh Ynqihg  qubddmd kb whwlgbyn  bquwbwulyn]  wpwbg  Lwpunwgwih
hwidtwpupuljuh: ubdnidt wpwetwhtppe juwnwpynd E pupuughtt hwodhg, hull pwpuwght hwpghte
Uhongubph pugulumpub phygpmd Lwupnuyuih Pwblnd mubgus phpughl Yud  fubunnulwb
hwohqutinhg (wyn pynd’ wyp wpdnypeny), hull gpuugnid hongutinh puguljunipyut nhypnd”® Lupunwyuh’
wy] pupunughtt hwohyubphg (wyn pynud wy] wpdnypny): Cun npnud, Pupnwwwip yupunwynp § wywhnyby
hudwywunuwupwt gpudwlut dhongubiph wnunipmniip FPuilinud niukgud hp puwtluyhtt hwohy(ubkp)ht:
Quudnn wupunuwynpnipjut gnidwnph b quddwt hwpgh wpdnypubph dhol nuppbpnipjut nhypnid Lwupnbkph
uwljuqutpny vwhdwiius pnyupldul, vyuwuupudut, Jkpupnnupdut jud npudugpdut htn juwydus
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7.7.

7.8.

BANK

Jdwupbbpp quudynd L' thnpjuwpynudp juunwupbng 22 Ykbnppuuub putulh Ynndhg hpuyupulus
wpdnypuyhtt  onijuynud  Abwdnpdws hwdwwywwnwujwt  wpdnypubph  dhohtt  thnjuwpdtpny, huly
pupuny/pupuughtt hwoyny hpwlwbwugyus gnpswpputiph htwn juydws pnnp quudnidutpp’ Fulh Ynndhg
nju wuhht vwhdwiws ndju) wpdnyph thnpowpdtpny:

Otnuplyws gnpéwpph gnudwpp webwnpp/uyuuupdwd Yenh Yondhg Jbpunupddbinig hbknn  Fulilyp
Untnpugpnid E pupunughtt hwpyhtt' tuqkghtyny skywpluwi hwdwp wwhnidbbpp (weljugm ppub nhuypnud):
Ubljwju sknupljws gnpswpph gnidwph Jipunupddwi hwbquiwbphg b dudybinhg Lupnuwubp whnp &
Puiiljhtt ydwph junwupyus gnpswpph wpyniupnud futlhh tjundwdp Abwgnpgus yupunwynpoipjniabbpp:
Putiljp yuunuwupwbwnynipniy sh jpnd wnbnph/uywuwupluub Enh §ondhg vunnigwsd nphk swnwynppui
phuwg quuddus b Lupunuwwwith pupunughtt hwpyhg bipugpus J&uph hwdwn:

8. Undnyph thnjuwmplnid

8.1.

8.2.

8.3.

8.4.

8.5.

Lupunny gnpéwppubpp htwpwynp kE hpwuwbwguk) htisybu pupunwghtt hwoyh wpdnypeny, wytybu b pupunught
hwph wpdnyphg wwpptpynn wpdniypny:

Lupunughtt hwoyh wpdnyphg uppkpynn wpdnypeny junwpdws gnpduppubph hwpgundw hwdwp gnpswipph
gnidwpp thnpowplynid £ pupuwghtt hwpgh wpdnyph:

Upunwpdnypuyht pwpnbpny 22 gpudny 22 wnwpwspnid gnpswppubph hpujuwiugdwt dudwiwl gnpswpph
gnidwpp thnpowplynid £ pupnp wpdnyph' hbnlyju) Epubulng.

Lwnunh wpdnyp Qnpdwipph Onluwupynid
wpdnyp

Ununpuyhtt gnpdwipplibiph nhypmd 22 gpudh thnpowplnuip pwpnp
wpdnyph hpwjwiwgnud £ ndju) wwhht 22 Gktnpnuwlut putyh
Uhg hpwyuwpwlywé wpdnypughtt onitjuynid dbwynpyws pupunp

UUL gnpup/Gypn 2Z nnud inn
/o IHI wpdnyph  dhohtt njuwpdtp +2%  thnpowpdtpny, hulj gnpdwpph
hwpqundwi opp hwpdundwip twhnpnynn putulughtt opdu hwdwp
Puijh Ynnuhg vwhdwbdwsd pupwunh wpdnyph Judwnph thnjuupdbpny:

Blpughtt gnpswppubph nhwpnud 22 ppuh hnprwplnudp . pupnh
wpdnyph hpwjwiwgynid E udju] wwhht 22 Gktnpnuwlut putyh
ynnuhg hpuyuwpuwlywsd wpdnipuyghtt onitjumd dtwynpdus pupwunp
wpdnyph  Uhohtt thnpiupdtp -2% nfuwpdtpny, hul  gnpdwpph
hwpqundwit opp hwpdundwbp twhnpnynn pwtuyhtt opdu hwdwp
Puihh §nniuhg uvwhdwtJws puipinh wpdnyph wnph thnjoupdtpny:

UUL gnjup/Gypn ZZ npud

Qnpswpph gnidwpp pupwnwjhtt hwipgh wpdnyph thnjowpltnt wpyniupnid thnpowpdbpubph nmuppbpnipiniihg
wnwowgud Juwukph hwdwp fPutlp quunwupwbwnynipmit sh fpnud:

Futlh Ynnuhg ponupyiud pupunbtpny] dhgwqquyh gnpswpputph hpujubugdut dudwiwl gnpswpph
gqnudwpp thnjuwplpynid E pupnh wpdnyph’ hbnljw) bqubwlng.

Lupunh wpdnype Qnpdwpph Onjumpynid
wpdnype
2z npud/UUL | Lupinp Qnpéwpph wpdnyph b pwpnh wpdnyph hwdwwywnwuppwinpuh
nnup/Gypn wpdnyp nbwpnid thnpjuwplnud sh hpuwbwgynid:

22 ud/Gypn UUL nnjup Qnpéwpph wpdnypp thnpwplynid £ pwpnh wpdnyph qnpdwpph
hwpqundwup btwhinpgnn pwtljuyhtt opw hwdwp Pwblhh Ynnuhg
uwhdwidws hnpoupdtpny?, ptn npnud”* Ejpuyht gnpswppubph nhupnid
thnjuuplynud £ Judwnph thnpuwpdtpny, uUninpuyjhtt gnpswuppubiph
nhypnid’ wnph:

2 Upqwd pnnp wpdnypubph hwdwp Putyp vwhdwind | wnph b Judwnph thnjuwpdtpubn:
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ZZ npuad Bipn Qnpéwpph wpdnypp VISA Juwd MasterCard J&wpwhwodupluyht

hwdwlupgbph Ynnuhg tmpwplyynd £ GUUL mnuph VISA fud
MasterCard hwdwljuipgtph thnfjuwpdtpny (VISA puipnbph nhupnid wyp
wpdniyphg GUL qnjuph (infuuplynuip tjpuhtt gnpswppuitiph nhuypoud
Juunupynud £ VISA Jdwpwhwyupluyhtt hwdwlupgh thnpowpdtp +
2%-n4, hulj Untinpuyhtt gnpdwppubph nhypnid’ -2%), wjunithtnb GUL
qopupp npowplgnud B pwpnh wpdnyph gnpdwipph - hwpjumiuip
bwjunpnnn  pwuuyhtt opju hwdwp Pwllh Ynndhg uvwhdwbdws
thnpuwipdtpny, pun npnd” Ejpuyht qgnpswpputinh nhwypnid thnpuwplynud
E Judwnph thnpaupdbpny, Uniinpujht gnpéwppubph nhypnid wnph:

UUUL Mnjup Bynn Qnpéwpph wpdnypp VISA Jwd MasterCard J&wupuwhwoquplughte

hwdwlwunpgbph Ynnuhg tYmpwplynd E UUUV pnuph VISA Jud
MasterCard hwdwlupgtnh thnfuwupdtpny (VISA pupwnbph nhupnid wyp
wpdnyphg BUL gnjuph thnprwplnudp Ejpughte gnpswppltph nlgpnud
Juwnupymd £ VISA Jdupuhwyupluyhtt hmdwlupgh thnpowpdtp +
2%-ny, hulj Untinpuyhtt gnpdwippubiph nhypnid” -2%):

UUUL gnup/Gypn | 22 gpud Qnpdwpph wpdnypp VISA Jwd MasterCard J&wpwhwoqupluyhte

hwdwlwupgbph Ynnuhg tmpwplynd £ UUUV pgnuph VISA Jud
MasterCard hwdwljupgtnh thnfjuwupdtpny (VISA pupunbph nbuypnid wyp
wpdnyphg BUL gnjuph tinpiuplnudp Ejpughte gnpdwpplbtph nlgpnud
juunupymd E VISA Jdwpuhwyuplujhtt hwmdwlupgh thnhwpdtp +
2%-ny, hulj Untinpujhti gnpdwppubph nypnmid® -2%), wyinithtnb UUL
nnpupp hnpouplynud | pwpnp wpdnyph gnpswpph hwpjundwin
bwpunpnnn pwbluyhtt opdu hwdwp Fwilh Ynndhg uvwhdwbgus
thnjuwpdtipny, pn npnud” kjpughti gnpdwpputiph nlwpnid thinpuwplyynud
E Judwinph thnpjumpdtpny, Uninpujhtt gnpéwippubph nhupnid winph:

2z npud/UUL | Uy wpdnyp Qnpéwpph  wpdnypp VISA Jwd MasterCard  Jdwpuwhwoquplught
nnjup/Gypn hwdwlunpgbph Ynnuhg thnpwplynid £ UUL nnpuph (VISA puwpwnbkph
nhypnid  wy] wpdnyphg UUUL npnuph  thnjouphndt  Gjpughb
gnpswippubph phypnid Yuwwwpynd E Visa Jdwpuhwojupluyht
hwdwlupgbph thnpwpdtp + 2%-ny, hull Uninpuwjhtt gnpswppubkph
nhypnud’-2%), wyunthtnb UUU mnpupp thnjowuplynid E pupunp
wpdnyph gnpéwpph hwoyundwip twpunpnnn opju hwdwp Fwtljh
ynnuhg vwhdwiqws thnpuwupdbtpny, pun npnud” Gjpuyhtt gnpswippubkph
nbypnid  tmpuupyynd  t Judwnph  thnpuwpdbtpny, dnunpught
gnpduippubiph nliypnid wnph:

9. Lwnubputp

9.1.

9.2.

Pwiljp 22 opbkugpnipyudp W/jud Lupunnuyyuith hin hwdwdwjubgws tnubwlny Lupnwywtht npudwnpnid
E punJudp 2Z opkuunpmipjudp uvwhdwidwd dudibnibpnud: Pundusp Jupnn b osuwpudwnpl) 22
opktunpmipjudp vwhdwijus nhypbpnid:

Lunuspp hwdwpynud £ Lupnuywih Ynndhg pingnmitidus, ek punusph wduwpdhg 30 (kptunt)) opdu
pupugpnid  Pupnuwup sh tkpuyuginid  wpwpynipniuubp punusph  Jhpuptpup; Uwhdwbidws
dudwimjuhwndush phpugpnid  Lupnuwuih  Ynnudhg Pwiiljht gpudnp  dAlind  wpwplnipniatbp
ubpluyugybnt nhypnid Fulp npulp vnwuwynt opjuthg 90 (httunt) opju pupwgpnid tkpljuyuginud k
hhdtuynp wuunuwupw: Uwhdwijws duadwbujuhwndushg hbnn Lupnuwwih Ynndhg ubpluyugdus
wnwpynipniutbpp Putilyp ghunwpynud k22 opktugpnipjudp, ArCa, VISA U MasterCard Jdwpwhwoqupljuyhtu
hwdwlwunpgbph Ynnuhg W/jud futlh tkppht hpuduljwt wnbpny vwhdwtjws jupgnd:
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10. Ponnpuplnid

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

Lupunny ppuljubugws gnpswpputiph Jpwpbpu) wowpynipnitubp jud withwdwdwjinipnit nitikiwnt

nhypnid Lupnuyup jupnn £ fulh §ondhg vwhdwiigws dung Futly tkpjuyugut) gnpswpph pngnpupydwi

hwyjwn ny n1y, putt punyusph unwugdwh wduwpyhg 30 (kpkuni) opdw pupwgpnid: Zuynh htn whpudton

Ubpluyugil) ponnpuplyynn gnpswpph htn juwyws hwunwpnpbpp b Publjh ywhwiony wy whnknipmnibikp

Jwd hwunwpnpbp:

Untunpp/uguuupldut fhnnd Juunwpws gopswpph sknuplnidhg hbun Lwpunwwywip Jupnn § Fubly

ubipjuyuguby pnnnpupldwi hwywn, bpk sknuplyws gnpswpph gnidwpp webnph/uyuuwpldwi YEnh Ynnuhg sh

Ybpunupadt ufju) welnph/uguuwpldwi Yenh ynqihg vwhiuijus dudinnd jud hbnbju) dodinnd

10.2.1. 22 nupuspmu juwnupdws gnpsuppibph hudwp' skywpluwi opyulihg 10 op,

10.22. 22 wwpwdphg nnipu junwpius gnpswpplbiph hudwp' 30 op:

Puilp wuwnwupwbwuynipmit sh Ypnud Lupnuywih Ynnuhg pupunny juwnwpduws gnpswpputph hwdwnp,

uwljuybt yuwnpwuwn Ehtwpwynpnipyut vwhdwbtipmd odwinujty Lupnuuwwih Ynnuhg tkpuyugywsé fuinph

Yupquynpdwin: Mughpp squpquynpytnt nhypnid Lupnuyuin sh wquuynid Fulh tfundwdp nitukgus hp

wupuuynpmipinibbphg:

Unbunph/uyquuupldut jhnnid hpujutugyws gnpswpph pannpuplnudp sh hwinhuwtnid fFautlh tjundwudp

ponnph Juwd  pnpnp-yywhwigh  Ukpjuyugnid, b FPwblh phpuwjwunwpnudp  wwhdwbwhwlynd  E

hudwywnwupwt punph jupquynpdwtp dhptnpynipjudp b odwtinpulynipjudp:

Gpt pnnnpupluwt gnpéplipugh wpyniupnid qupqynid k, np gnpswunppp juunwpyb) B Lupnuywih Ynndhg jud

Lupunuwyuth Ynnuihg pupunh ognugnpsdwin juintubph pupindwt hbnbwtpny, Lupunuywithg quudynid k

Puihh vwlwqutpny vwhdwudws Jgwp:

Pnnnpuwpluul huynh wuwnwuhwbp Publyp Lupnuguitht npudungpnid hinbyu dudjnitpnid

10.6.1. ArCa J&wpwhwoqupluyhtt hwdwlupgnid juwnwpjus gnpswppitph nhypnid hwjnh uinugdwb
opquithg 40 (punwunit) opju pupugpnid (pugunnipjudp 10.7 Jhunnud todws ntuph),

10.6.2. Uhguqquyhtt Y&wpwhwoyupluiht hwdwlupghpnid juwnwpdus  gnpswppbph ghypnid hwynh
unnugdw opjuithg 60 (upuntl) opyu pupwugpnid,

10.6.3. Futlh putynuunitpny juwnwupyws Juihy gnidwph dntnpugpdu jud Epugpdut gnpswuppubtph
ponnpupliwi nphypnid (Epk putyndwnp sh mpudwnnpb) utjuhl gnidwpp, vwuy wjt tuqtgdty b
pwpuujhtt huipyhg, jud Lupnwyuip Untinpugnk kjwiuhl gnidwp, vwljuyi pupunughtt dbwgnpnp sh
wykjugk]) huynh uvnwugdwt opduthg 10 (mwuup) wphtwwnwipughtt opju plipugpnid:

Uthynid Jfwpdul (contactless) tnwbuwlny Yuwwnwpdws gonpswippubph ponnpupldwd phuypnid puiljp

hwwnnignud £ Lupnuyuth hwoyhg nhpinnugpdus dhongubpp Lupnuyuh nhunid-yuwhwty ukpljujugutinig

htwnn 5 (hhig) opju pupwgpnid:

11. Zwbtjw] pupun

11.1.

11.2.

11.3.
11.4.

Lupunuyuip (Zhdtwljub pupruww) upng khp pupupt (hhdbwljui pupn) jhg futtlihg uinwbug hugbjjug
pupu(tn) hsybu hp hwdwp, wyiybu b Eppnpn widh hwdwp:

Zuybpu) pupup Jupnn b wwppbp (bl hhdbwlwt pupnh mbuwljhg, vwjuyt yhwnp E pupnh quuny 1hth
hhdtwlwt pupuhtt hwduwuwp jud wdbih gusp puuh: Zwudbjjw) pupup jupnn Eywnghpdb] wthynod unhtph
wnwppkpuyny:

Jupluyhtt pupunht jhg npudwnpynid k pugunuy bu qupljuyhtt hwgbjjuy pupu:

zuybpu) pupunh hwdwp wowdhtt quyutwpwne sh Jhpunynd: Zudbjju pupuny qupuwpweh Jhpundudp
twhwnbujws qnpénnnipmibitpl ppulwiugdnid ki Zhdbwlju pupnuwuih Ynnihg hhdbwljwl pupunh

qununbiwpwnny:
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11.5. Zwydbpw) pwpup wnwpdwb bnuwtwyng wpuwdwnpbnt ghypnid unyt Muydwbubph hwdwduwyit pupnh
wlunhjugdui tywunwlny yhwnp k juy hwunwudh futhh b Zhdbwlub pupiiwywih dhol pupwh b PIN Yngh
unwgnidp hwunwwnbint hwdwp:

11.6. Zwybkpw) pwpuny Juunwpynny gnpswppubpp hwpdunynid b wpunwgniynud Ea hhdbwlut pupwnh pupunught
hwpynid:

11.7. Zpdbwlub pupunny b hwdbpuy pupu(ip)ny junwpdws gnpswpputph hwpugnidwpp swbwp L gipuqugh
hhdtwlwut pupnh hwdwp vwhdwitdws Jgwpuyhtt vwhdwbwswthn:

11.8. Zpdbwlwl pupunuuwip pipupwignip hwybjuw) pwpunh hwdwp jupnn £ uwhdwil] wowbdhtt wduwlwb
Jdupuyhtt uvwhdwbusuth:

11.9. Zpdbwlwt b hwybjuw] pwpwunbpny hpwliwiwgws pnpp gnpswppubph wpyniupnd Fuwthh tjundwdp
Aluynpyus wuwpunuwynpnipnibubpp hwinhuwinud B Zhdtwwt pupunwwywith yupuwynpoipjniabbpp:

11.10. Zwdbkpyu) pwpwh gopénnnipjut dwdfbnt  wqwpudbnt  hhdpny hwybjw) pwpwup Pwulh Ynnuhg
YEpupnnuplynid £ unyb Muwydwbubpny twhwunbudus jupgny: dEpupnnupydus hwydbjju) pupunp Futlyh
ynnuhg Jupnn b oupudwngpl] Zudbpu) pupnwwywiht wewbg Zhibwlwi pupnwwywiht - twhugbu
nbnkjugubn:

11.11. Zwbpw) pupunuwwwi(ubp)p wupnuwdnpdnud E(EL) nbknbjugut] Putyht Zhdbwjubt pupnuwwwih dwhdw,
wignpénttwmipjul, wijdupnitulmpjut jud vtwbynipjut pbypbpnid b soquuugnpst] pupup bdwb
nbnkjuwnynipnit nitbktwnt nhupnid:

11.12. Lupunuyuth Ynnuhg Uwnplbpp oquuugnpsynid Lt Visa Pay Wave wbtninghuyh Yhpundwdp wphiwphp
gutjugws Jhnnid, npunbn punniuynid Bu withynd Jwpnudubp, hsybu twlb wyt vyguuwpuwt Jenbpnd,
nputn whynid Jdupdwt (contactless payment) tnubwlp b whynid pupunughtt whunwljubpp nkjuuhjuybu
Yupnn Eu Yphpwndl] jud uwwwuwpldl;: Unhlbpubpp twppuonbudws skt hwdwgutignid  gnpswppubp
hpuwubugtnt hwdwp, husybu tul tuwnbugws skt hulgdwb wyighuh hpkph (g pynud” hkpwmubtp b
w i) wpunupht dwkpbupl, npnup mukt hwnnt] wwonyuwbwlwt dknunuljub (unhnbjputugdus) duu:

12. Pmpwnh hwlnid

12.1. Pwtlju ppwdwunt b unyb Nuydwbbbpng b Pwtyh Ynnuhg hwunwndus ubppht hpwdului wlnbkpnyg
uwhdwiws Jupgny dhwlnnuwihnpbt nunwupkgul] pwpnh gnpénnnipmitp (hwyl] pupwnp) b thulbp
pupuihl hwphyp htnlywy nhypkpnod
12.1.1. Gphk Pwupunuwuwbb nith pwpwnh hbn juyyws Futlh tjundudp sdwupjws wupunuynpnipmitbp,

npnup wpuwgninn punjuspp Lupnwuyuth §nnuhg uinwbwnt opduithg wgky k30 (kpkuntt) op b wiyky,
12.1.2. bpk Lupnwywuit nith Futljh tjundwdp wy) sdwupdusd wupnwynipmiuttp,
12.1.3. Lupunuyuth dwhjub, vtwilynipjut phypbpnud’ wnuhuh hwunbph dwuhtt gunpws/hhduynp
dwinigdwtt hhdwt Jpu,
12.14. Nujydwutbpny, futlhh hhdwlut wuydwhibpnyg b 22 opkuugpnipjudp twpiwntu]ws wy) nhwphpnid:

12.2. Lwpup thulbihu wyn pupwnh ponp hwdbjju) pupnbpp bu hulydnud G

12.3. Lupnh hwljdub ghypnid Lupnuyuip whwnp L pupup, htyybu bwb pupnwhtt hrwpkpep (unjumipjut
ntypnid) Jipunupdh futly:

12.4. Pwlh twjuwdkninipjudp pupunp hwullnt ghypniud futtlyp Jupnn E ywhwiok] Lupnuyuithg dwupk pupunh
htwn juyus Puthh tjundwdp pninp yupunuwynpnipniatbpp:

12,5, Lupunuyubp Jupnn tdhwynniuihnpbh nqunpupkgl) pupunh gnpsnqnipyniip b thwljl) pupunuwght hwshdp wyy
dwuht twppuybu gpuynp swinigkng Futtljhtt b dwpknyg pupnh htn juydus Futhh tfundwudp nittigus
wupunuynpnipntbibpt wdpnneonipudp:

12.6. Zwbkpyw) pupwup Jupnn k thwljdb) hsybu Zhdbwljub pupnwywih, wjtybu b Zudbyguy pupnuwwth Yandhg:

12.7. Lupnnh b (Yud) pwpuughtt thwpbph gopdnpnipmniip Junududibn qgupupbne ghypnid  quuddus
uyuuwpluwt ydwpp sh yEpunupdydnid:
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12.8. Lwpnh ulyndp sh qupupkgimd pupnh htn juygws Lupnuyguih Pwilh tuwndwdp dbwdnpywsd
wupuunnpoipnibikpp thpuepu) hwotwplyus nnlnuikpp b ninidwbpibpp:

12.9. Lupunuyuwip wuwpuuwynp b dwpl] btwb pupnny juunwpdws g gnpswipputiph wpgniupnid dwudnpdus
wuwpuuynpnipniubpp, npnip juunwpdl) Bo twpupwt pupnh hwljnudp, vwjuyt Jdupdwt hwdwp futly o
ubpjuyugyt] pupwinp thwlnidhg htwnn:

12.10. Pupnp thwlnudhg hbtwnn 3 (Epkp) wohmwwnwipwyhtt op hbwn pwpuny juunwpdwsd pnpp qnpdwppubph
dluljipynidhg hbwnn pupnht gpuljut duwgnpph wefuynipjut ghypnid Fwblp hnjuwmbugnid b duwgnpnh
gnudwpp  Lupnuyuih Pwilnd nmbkgus wy hwodhl wnnpl todws hippuljwinpudp’ pun hwoh
wnluynipjui
12.10.1. unyt wpdniypny phpwughly hwnlhb,

12.10.2. unyb wpdnypny wy] pupunught hwoyht,

12.10.3. ZZ npuuny pupwghly hwoyht,

12.10.4. 2z npuuny wy) pupuwghtt hwoyhb,

12.10.5. w] mpunwupdnypwht pipwughly hwoyhb,

12.10.6. wj] mpunwupdnypwhlt pupunughtt hwoyhte

bull tpt Pupnuyuip FPwulnd wy hwohd snith, www pwpuughtt hwolh htnwqu uyuwuwplnid
hpulwiugnid t hudwdwji Puilh pipughl hwohyukph vyywuwpliwi hwdwp vwhdwi]ws vwljuqubph, b
hwohyp thwuljnud E, Epp hwogh dawgnpnp qpojuitmid k:
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