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«Udbkphwpwul» OLC Jwpuyht pupinkph vyyuuwpluwt wwydwubbp b ogqunugnpddwt utnbubp

Uwhdwunidubp

Puil]® «Udbkphwpwtl» OLLC

Puijh hhdtujwt yuypdwbiubp' AFwiulh Ynnuhg dhqhjufut wbdwig pwifuyhtt Swowynipmniuubph dwnnigdwi
hhdtwlwt wwydwbukp, Fwulih Ynndhg ppujwpubtului wbdwbg (wthwwn Abknubptgubpht) pwifuyht
Swnwynipniiubpnh dwnnigdwt hhdtwlwt guydwhbbp:

Puilh uwluqhp’® Pwilh uvwlwqubpp dhqhjuiuwt whd hwlwpnppubph  hwdwp, Pwllh  wwfwqubpp
hpwjwpwiwlui whd hwdwnpyutph hwdwp, Pwtlh pupnbph vwljuqutp, futljh Jwpuwghtt pupnh vwjugqubp,
Puiijh Fhqubu pupuntph vwlwgqubp, Fulhh tkp pupntph npudugpdwt b vyuwuwpdut yuydwittp, hsybu
twl Pwtjh Ynnuhg hpujwbwgynn pupunughtt wpowdubph b hwdwnbny pupunught Spuqptiph hwdwp futlh Ynnuhg
huwunwndws vwljugubp b yuydwbbbp:

Jdfwpuyht pwpwn  (wjunthbn'  Gwl pwpwn)'  Pwihh Ynnuhg poqupldus  VISA, MasterCard  Uhguqquyhli
Jdwpwhwoqupluyhtt hwdwlwupgbph, Updkihwi Lwpn (wpunthbn' ArCa) J&wpuwhwoqupluyht  hudwlupgh
Y&wpuyht gnpshp:

Luprnuyui’ 14 (nmwubynpu) mupbkwihg pupdp mwuphph $hghjujub whd, huyyhu twb hpudwpwbwlubt wud jud
wlhwn dkntutptg, npt ogrnugnpénid £ Fwtthh Ynnuhg mpudwnpdus J&wpuyghtt pupwn, jud nhul) B Futl] pupn
unnwbwnt btywnwlny:

Zubpuy pwpw' hhdtwlut pwpnhtt Yhg wpudwnpduws pwpw, npp wupdnd b Lwpnuwwih  (Zhdtwlub
pupnnuwwi) ghunudh hwdwdwyt Zhdtwjut pupnuywith juwd tppnpny wbdh (Zudbju) pupnuywi) wintung, b
twpiunbudws E hhdtwjut pupunught hwpyghtt wnjw dhongutpny gnpswippubp junwpbint hwdwp:

Puipnught hwphy® Pwpunuwuith winiing pugyws b Pwilh hhdtwluwt wuydwbubph b unyb Nuwydwbubph
huwdwduwyu Jupynn puttljuyhtt hwphy, npp Ygynid E pupunpi:

ArCa winguig Jfwpughtt hwdwlupg' ArCa Jdwpwhwoqupluyhtt hwdwlwupgh Ynndhg wpudwnpynn Jhpuniug
pupwnh unbnsdwb, Jupdwb b wngubg ydwpnidubph hwdwlwpg, npp hwuwbbh E www.arca.am hunbpubwnwht
Jujph Uhgngny: ‘ ‘

Uhunuljut inghwjuiugdwi hudwp (wjunithtnn PIN-Ynn) Lupuniwwuht inytwwbwging swslwughp, npp
Yhpunynud E Lupnuwwih Ynnihg pupunughtt Jdupuwhwpyupuyhtt hwdwlwupgbph juinbubpny twpwnbugws
nhyptpnud pupunny gnpdwppubip juwnwpkhu:

Gununbupun’ Lupnuyuith widp inyuhwlwtwuguny swslwghp, npp qhubpugynid b npudwnpynid £ hwdwhinpnhi
Puiilh Ynnuhg vwhdwiws Jupgny b Yhpundnud £ Lupunnuywith Ynndhg pupnh b pupuiughtt hwoygh dEpwpbpyuy
unbnjunynipjut vnugdwul, ArCa wnguig Jdwpuyghtt hwdwlwpgnud Jhpunniw) pupwn unbnstint hwdwp, Putlhh
ynnuhg vwhdwidws nhyppnud’ pupnh vywuwpldwi htn juydws hwpgtpny hinpwpinuwlwwh dhengny Puily
nhutiny, htyybu bwb Futyh b ArCa JSwpwhwpgupluwihtt hwdwlwpgh Ynnuhg vwhdwiué wy) nhwypbpnud:
CVV/CVC ln' pupunp qupdbpbupt toqus b Lupunuywiht tnyiwlwiwging Ynn, npp jhpundnid | Lupnwywih
ynnuhg hunkpubwn vhpwjuypmid gnpswppubp Juwnwpkihu:

Unlunph/ugpuuupliwi Yhn' wwypwipibph Judwnph b (Guud) swpwynipnibibph dunnigdwi Jhn, wy pynud
htntputn dhowduypnmd, nph Ynndhg Judwnynn wwypwupubtph b (Jud) dwnnigynn swnpwnipnibttph nhdwg
httwpuwynp kE y&wpk) pupnh dvhongny:

Udjundwn quiddwt dbpktu (ujunthtn® publniwwn jud UQU)' qpuubiyuluyhtt jud wpuwphlt ogrnugnpddwi
hwdwp tupunbujws $htwbuwlui gnpswnimpnitkph hppujuiugdui wjnntwn hiphtwuywuwplnn uwpp:
POS U’lhpl[lltlul]_‘ EEjupntught vwpp, npp twhpwnbudws £ wnbnph/uyuuwpldut jinnd wiuifehl jud putlh
wnwpuwépnid Jdwpuwyht pupunny wuuifuhl b jutjuhjugdub gnpswnnipjnittbp junwpbint hwdwp:

Qnpsupp’  Lupunuywih Ynnuhg Pwilhht wupws hwbdbwpwpulwt pwpnh niqnuljh jud winipnulh
oquugnpsdwdp gnpdwntnipinit juwnwnpbint yEpupbpyuyg:

Zujuutnwgponid® pupuny gnpdwpph junwpdwd hwdwp fublh Ynndhg wpdnn poypuynienid jud hwunwnnd:
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Gnpéwpph Juwnwpdwi on’ pupwnny gnpswppp junwpkjnt huwuwnwgh op:

Gnpéwpph hwpyundwi op’ pwpwup uwwwuwpyny Jdwpwhwoyuplughtt hwdwlupgh Ynndhg gqnpswppp Fwiljh
hwpqundwtp ubpjuyugubint jud  Lupnuwuih hwbdtwpupuluwip juunwpbne hhdpny® Pwllh Ynnuhg
puipinuwght hwpyny qunpéwuppnp hwyunkint op:

Stop-gniguil]’  dhowqquyunpki gqopdnn  gnigwl], npnud  bbkpundwd pwpubph  hwdwp  Jdwpwhwoquplughy
huwdwlwupgbph Juintutpny twhiwnbtuqws k, np gnpsupputipp junupynud Eu dhuytt hwjwunwgpdw hhdwb Jpue
J&upuyhlt vwhdwiwyuth® pupwnny gnpswppubph junwpdwt hwdwp vwhdwidws vwhdwwswih, npp juqdnud k
puipuuuyght hwpygh diwmgnpnh b qupluyhtt gsh, wyy pynid” oybpppudpinh hwipugnidwpp:

Qhpwéwhiu® pupunh JSwpughtt vwhdwbwswihhg wb] ognugnpsyws thpunpuy Pwilh vwluqibkph hwudwdwgh
Puihh Ynnuhg quuddus gnidwp, npp hwdwpynd £ Lupnuwyuth yupunwynpnipniip Futlh tjundudp:
Puipnughtl hupkp’ Fwulh Ynnlhg npnowlh mbuwlh pwpwnbtph hbn wpudwnpynn jpugnighy Swnwjnipmnibbp,
npnup vwhdwynid Eu Putiljh vwljuqutpny:

Lnjwmpjubt dhunjnp® $hqhfuljut whdwtg hwdwp twpunbujws pjunipjubt Spugph wuydwbbph hwdwdugh
pwpunh Ypu Ynrnwlynny dhwynp, npp htwpwynp k ogunuugnpsty Futljh npnowljh Swnwynipnibtphg ogunnytint jud
uyuuwpyuwt Jwuph 100%-wng qtins unnwbiwnt hwdwp:

Luinusp’ Putthh Ynnuhg Lupnuywiht npudwnpynn hwoybnygnipinit pupunwghtt hwoyny (bbpunjuy hhdtwlwu
b hwybjju) pupntpny) junwupyuws gnpswuntunipnibtph Jepupbpyuy:

Qpuunp' Lwpnwwwih Ynnuhg unnpugpius fud Pulhh b Lupnwyuih dhol hudwiwjikgfus Lupnuyuih
unnpugpnipjuip  hwjuwuwpbkguws wy  Enwbwlng (hunbkpubw/dnpuy;  pwllhtg, hbpwpinu pwbll b wyb)
hujuwunwugpud hwtdtwpwpupnipiut jud nbnkjundniput tbpuyugdut tpubwl:

22 Zuyuunwith Zubpuybnntpynd:

L2 Lknbuwght Ywpwpunh Zubpugbnn pnti:

1. Cunhwunip ppnputp

1.1, Pwilh J§wpuyhl pupnkph vyuuwpliwh wuydwbibpp b oqunugnpsuwi jubnbubpp (wunthbn Muydwbibp)
uwhdwinid kt Futh Ynnuhg pupnh mpudunpdu b vygquuwpluduit hbn juydws Fuilh b Lupnnwyuih
Uholt thnjuhwpwpbpnipnitutph hhdtwljuwt wuydwubpp b pupnh oginuugnpédw jutnuubpp:

1.2, Pwulp hwdwhinpnhtt npudwnpnud £ pupn® Futiljh vwhdwbwé dbwtdnipny hwdwnpnh Futl) ubpuyugpus
hujn-yuyjdwtwgph  (wyunthtn’  Zuyun-ywpdwiwghp) hpdwt Jpw, npnd hwdwjunpyp  hwunwunnod |
NMuydwtubph pugniinudp (wygbyunwynpnudp):

1.3. Zwun-yuydwbwgpnid nmnuihnpkt tpdws’ pwpnp wuypdwbibph hbnwqu thnthnjunipniuubph - dwupt
Lupunuyuith hwtdbwpwpuluip tipjuyugdnud £ futilih vwhdwtwé dwtdniony, b wyny thnthnjunipniuubph
nidh Uk dnubinig htnn' dhy wyn tnyuwidwl hwupghtt Jkpwupbpnn hwtdtwpwpuluwittpp hwdwpdnud B
nmdp Ynpgpud: Nuwydwibbph pdwunny  Zupn-guydwbugpn]  dkpiuyugus  hwbdbwpupuluobibph o
punpyus wuydwubpp Yhpwunkih i npug hbmwuqu pnjnp thnthnjunipinibtitpny:

1.4, Muydwbubpp gnpdnud ku h jpnud Futihh hhdbwlwb wuydwbbbph, ptng npoud” Muydwubpny sjupquynpyus
hpuwhwpwpbpnipniubipp jupquynpynud tu Pwblh hhdtwljuwt wuwydwbubpnyg, Pwulh uwwlwugubpny,
Puthh b Lupunuuyuwih dhol wuydwbwgpuyhtt hwpwpbpnippitutp vwhdwing hwuwnwpnpipn b 22
optunpnipjudp, hul 22 opkbunpmipjudp Ywpquynpjws sphubne ghypnid’ gonpdwpwp ppowbwnnipjul
unynpniyplbkpny:

15. Unwbdht wmbuwlh pwpwnbkph, Futlh Ynndhg hpwjwbwgynn pwpunuwhtt wppwdubph, hwdwwnbn pupunuwght
Spwgptinh hwdwp Futljh Ynnuhg vwhdwtijuwés wnwtdhtt wuydwuubpp, vwwuqubpp b (Gud) yuydwbwgpbpp
gnpémid Bt h pnudt unyt Muydwbubph b gpuiugnid Jupnn Bo vwhdwigl] uny Mugdwbubphg wwppbp
wuydwutbkp b (ud) vwhdwbwhwlnidubp:

1.6.  Pwpuny ngpuiwljwi dhenghkph, wyy pynud Jupluyhtt dhenghtph swpdp (Untnpugpmidbp, kjpugpnudibp),
Jwijuhy b wuwuphy Enwtwlny oquuugnpénidp hpujwbwgynid b hwdwdwyt unyt Muydwbtbph b ArCa,
VISA, MasterCard ywpwhwpyupluihtt hwdwljwupgbph Ynnuhg vwhdwiqué yuydwbubph b juiunuubph:
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1.7.

1.8.
1.9.

1.10.
1.11.

1.12.
1.13.
1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

BANK

Pwpuny, huswbu twh wolumpjuit nhypmd  hwfbju; pupwn(ip)n] junwpdng gqnpswppbph  hwdwp
dhongutinh opowiwnnipintipn wywhnybnt iywwnwlny Futlp Jupnid E pupiught hwphy:

Lupuught hwohyp pugynid k Zhdbwljwb pupnuywith wintung:

Lwpunuyhtt hwohyp pugynid £ 22 gpudnyg, UUL gnjupny jud bdpnyny:

Lwpunh npudwungpdut hwdwp Futynud 22 gpudnyg pupwughly hwpdh wnuwmipniup yuwpuwghp b

Lupup Juudtp  dhst pupnh Jpu tpduws pupinh gnpsnnmpjui dudljinh hwdwyuinwuwb wdu]u Jipoht
opp Ukpunjuy:

Lupunp FPutljh ubthujutnipniut b fFutulhh ywhwbeny whwnp L Jkpunupddh Futly:

Upgljdnud £ oquiugnpdt] pupwnp wophtiwjut tyuwnwljukpny:

Unyl  Nwjdwibbpnd  vwhdwidws Yuwbnbbbph b wwhwbetbph fowjunmuny]  pupnm]  Junupdws
gnpdwippubtiph, hsybu twb pupwnp, PIN-Ynph, qupntwpwunh, pupnp Jpu ipus nbnkjundnipjut (pupwnh
hwdwp, CVV/CVC Ynn, Juykpnipjut dudljin) ogunuugnpddwl, kppnpny widwig npudwunpdwi jud hwjnth
nuntwnt hbnbwipny Lupnuyuith jpws Juuuibph hwdwp fulp npblt yunuuppwunynipintt sh pnd:
Lupnuyhtt thwptph wpudwungpdwit ghypmid  Fwblt hppujuwunt ' wpwbg Lwupnuwywiht twhwybu
nbnkjugubint pupunwghtt thwpkpnd tbpundwsd Swpwympnibbbpp Jwnnignn juqdulbpuynipniuubpht
npudwnpl] Lupnuyuith wthwnwluwt ndjujibpp (winit, wgquiniy/ widwind, sutnyut mwpbphy, wudp
hwunwwnn hwunwpneh wyjuukp, hunnppulgdw wndju)ubkp):

Lupunuyuip (pugunmpjudp LYkp b phqubu pupnbph pupunwuywittph) hwunhuwind £ Upn (AYO) dpwugph
(wyunthtwn®  Opwghp) Jwubtwlhg, nph  opowtwlubpnid  hpwjwbwgynid L Opwgph  qopdpuljtp
Juquuljtpynipmniuttnh webnpuyght b vywuwpldwd jinkpnud junwupjus wtjwiehy Jdupnudubph ghuwg
htunddup (J&updws gnidwunph dwutwljh JEpunupd): Opwughpt hpujutwgynud b «Rhiun Lupnyy UNC Ynndhg
hwdwduyu «<AYO spwgphtt dwubwlgnipjut yuydwiubph», npp hwuwibh b «Bhun Lupnyy UNC Juyplonid
(www.ayocard.am): Lupunuyuip uny wuydwbtbph hwdwdwyt nmwhu t hp hwdwdwjunipmniup dhwbwne
«AYO Spwgphtt dwutwlgnipjutt wuydwuttpht», npp hwinhuwind £ hpwwyuwpwlujhtt obtipniw, b unyb
NMuydwtubpb punniubny’ Jhududwbwl wgbyunwynpnid k wyt:

Lwpnh htn juwydws hwpgbpny jud nbpbjunynipjut npudugpdwt hwdwp Lupnwwyuth Ynndhg
htpwjnuwluwh vhgngn] Pwllh htn Jjuwy hwunwnbm hwdwp gnpsnd £ Pwblh’ (+374-10) 56 11 11
onipgopju hknwpinuwhwdwpp:

Luipnh gnpdnnnipjutt dwdljinh wdwpunhg hinn pupup Fuiljh Yonuhg Jepupnqupdnud £ Publynid wyn
wuwhh gnpénn vwluqubph b wuypdwbubph hwdwdwj, pugupmpjudp tpk pupnp gnpsnynipjut dudljknp
wyjwpunhg wntuq 10 (nuwup) op wnwe Lupunuwywip gpuynp nbnklwugpt) £ futhtt pupinhg hpuwdwpynt
dwuhl, pwpup pnjudnpjus b Pwpunwwwip nith pwpnh hbn juyyws Pwilh tjundwdp sdwupgus
wupunwynpnipniibbp jud futilp npnond | juyugnty sybpupnnqupyl) pupup:

Lupnh wnwehtt PIN-Unpp Lwpunuwywiht wpudwunpynud b Pwblh Ynnuhg: Pupnnwwyuip Yupnn E hp
huykgnnnipjwdp thnpukp PIN-Ynnp’ hwdwywwnwuhwt htwpuynpmipjudp putndwwnh dhengny: PIN-lnnh
thnthnpudwtt hwdwp wbuhpwdbon b dnmiwnpwgplk] gnpénn PIN-Unpp b tnp PIN-Unnp: PIN-Unnp thnpubihu
wthpwdbown E htnbk] Fwulh Ynndhg vwhdiwiqué wiyunwignipjut juuntubpht, npnup hpwwywpwlynid tu
Putlhh Juypnid jud swunigynid kt Lupnwuwhi:

PIN-Unnp dnnwbwnt phwypnid pupup Gupwlw b Jhpupnpupidut Lupnuwywith qpuynp nbnkljugdwut
hhuwh Jpu’ hudwdwyh Pubilh vwljugibph:

Putijh Yuypbkonid npwhu oquuunbp pwpunuwwwiht tnyhwljwbwgubjhu «Udkphwpwilp» ®LC-h Ynnuhg
ponupiuws pwpunbph  wdjujubph  dntnpwgpnudp Jupnn B ooquuwugnpsyl]  pupnnuwuih  wuwnowd
unyuwjubugdwt hwdwp, tpt pupunnwwwip dhown | jpuginid pupnh yuwhwbeynn ndjuyubkpp, hull wjtnithtnb
Untnpugpnid £ Futihh Ynnuhg ninupdus dkjuwbiqudju qunnuwpwnp, npt nuuplynud £ Lupnuwwih wyt
poouyhlt hinwhuinuwhwdwpht, npp Jepohtiu npudwnpws t Enk) futyht: 9Epngpyuy jupgny inyiwljwbwugnidi
wlgubnig hbknn Pwpunuwwip Jupnn b dwubwgnpuybu’  jpugul] qupiughtt hujnbp, ukpiuyugubt
thuwunwpnpbp, thul] Jupl wpudunpbnt wpwewplny b vnwbwy Juplbp:
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2. Pupuph npwdwnpnid

2.1.
2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

Lwpnp b PIN-inyp Lupnuyuiht npudwnpymd kb wpwbdhl' thwly spupubpnd:

Lupunp (huwdwywunwupwt  pbhypbpnid  twlb  Jipuwpnpupyyus pwpwp) b PIN-Unpgp Lupunuwuihb
npudunpdnud E Putlhh b Lupnuwuih dholt twpuybu hudwdwjibglus iquiwlny Awbljh wwpuspnid
Jud wnwpdwi Uvhongny:

Lwipnh b PIN-Yngh mpudwnpdwt gnpépipugp juquuljtpuyynud E pupnph yunghpdw huynp Lupunwywith
ynnuhg Pwbl ubplujugilkinmig htwun 2 (kpln) wownwipughlt opdu phpugpmd  Pwilh guwdwuwhi
gpuubkiyulh Jud tphwiyut npbl dwubtwgninh nupwspnid npudwugplint nhwpnud, 7 (np) woluwnwipwjh
opJu plpugpmyd Pwllh’ 22-mu U L2-nd qninfny wy dwubwgmnkph nwpuspnid npudwngplne phupnid:
Puih uvmjuqubpny vwhdwiws nhypbpnud pupup jupnn E upudugpdb] wdbih jupd dudjbunnad: Lupnp
L PIN-ynnp wpwpdwt tnutwlny npudwunplnt phypnid wnwpdwt dudjbnp yquydwiwdnpjws b wnupdw
Swnuynipniuttp dwnnignn pubpnipmibiiph gquydwibpny:

Luipup b PIN-Ynyp unutiwnit ywhu Lupnuwywip yhwnp L uninigh spuph thull b widuwu hukp, pupnp b
PIN-Unph wniuwmpniup spwupnid, hwmdwyuunwupiwtmpniip pupnh wwnydhpdwt hwjnht, hsybu twb
puipunh Yypw tpdws myjuukiph donmipniip: Gnthwdwywnwupiwbinipniitbph ghypnid Lupunuwwyuip whwnp k
widhowytiu nknklwuguh fFulht:

Lupnmh wuwughpdwt jud pwpnp JEpupnpupliut opjuhg 60 (Jupunit) opju pupwugpnid pwpup
Lwupunuywih §nnuhg sunwbtwnt nhypnid Fuljt hpwdwun E thwljly b nstsmgl) pupunp:

Luipup b PIN-Unnp wpwpdwl bnwtwlnd wmpudwunpbnt ghypmid gpup Lwupunwywitht niquplynd G
wnwhdht' wpwpdwl Swouympntubp dwnnignn wwppbp pilkpnipymiatkph jud wowphsitph thongn:
Lwipnnj b PIN-Ynnh wnwpdwi hwdwp futljp vwhdwinid E swhubkph thnjuhuwinnigdut quypdwuubp hwdwdwgu
Puithh vwjuqubph:

Bpt Lupnuuyuith wpudwunpus thnunuwhtt hwugkng wnwpdwt wpyniipnid pupunp b (Jud) PIN-Ungp
htwpwynp sh tnk wpuwdwnpl] Pupnuwuhb, npputp JEpunupddnmd kb Fwtl b ggwhwiy wwhynmd &u
Puijh mupwspnid:

Lwpup b PIN-Ynpp wpwpdwb Enwbwlny uvnnwbtwnig htnn pupnt wjnhjugubint hwdwp Lupnwuwywin
whwp k quuquhwph Fubly: Futlji hpwynitup nith hwljl) pupup, Epk wyb sh wnhjugyt] wnwpnidhg htinn 6
(Ytg) wdujw pupwugpnid:

Lupntt wjnhjugynid E pupunp b PIN-§ngp Lupnuwuih §nndhg uinwtunig hknn hbnlyuw dudjbnibpnud b
Yupgny ‘

2.10.1. Pwiljh nmwpwspnid mpudwunpljnt ghypnid 1 (k) wppnwnwiipuyhtt opdu pupugpnid,

2.10.2. wnwplwi tqubwyn] wpudwgplnt ghypmd’ pupunp wnhjugibm hudwp Lupnuywih b Pwblh
Uhol Juy hwunundlnig htwn 1 WULY) wownwbpught opjw  pipugpmd’ Pwihh Ynnuhg
Lupnuyuitht quunwds inyuujutugdut yupuqunid:

Luipnp gnpénnnipjut dudljtnp vwhdwiynid £ puwn hknlyuh.

Cirrus

ArCa Maestro/ Visa MasterCard MasterCard MasterCard MasterCard
- Standard/ Visa Gold/ Visa Platinum/ Visa | Visa Infinite | Business/ Visa
Classic Electron/ . . :
. Classic Gold Platinum Business
ArCa Mir
2 \nwunh 4 mmunh 4 mmunh 4 mmunh 4 wmuph 4 muph 4 wmuph

Snipwpwiynip puptnwnnbuwlh tkppn ponuplynn hwdwnbn pupnbph dudjtntbpp vwhdwiynmd Bu wyy
pupununbtuwljh hwdwn 4Epp tpdws wnniuujhtt hwdwywnwupwi:

3. Pwupuph ogqnnugnpéliwi b mijunwmignipjui juhnbbkp

3.1.

Lupup uvnwbwnit yhu Lupnuyuin yqupunuwynp E wbdhpwybu unnpugpl] pupnh huljunwly Ynndh Jpu
unnpugpnipjult hwdwp twpunbujws hwnnl quonnid: Lupnh hwujurwly Ynnunid unnpugpnipjut
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3.2

3.3.
3.4.

3.5.
3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

BANK

pugwljunipntiup jud npu wthwdwywunwujwtnipniup ophttwjub hhdp E pupnh vyywuwpynudp dkpdbnt b

pupun wngpuykint hwdwp:

Luipup Jupnn b oqunugnpsyt] pubundunubpnud, jutjupjugdut b wnbnph/uyyuuwupdu jinbpnid b wyh

uwppwynpnidutph dhongny, npnug Eypwihtt jud hwpwlhg wwpwsph dwlbptuht wplw b pwpwnbph

uyuuwpydub Jhpupkpyuy hnbyu) wknkjungnipmniap

3.21. pwpnm] htwpudnp qgnpsuppubph  Ykpupbppuy, ophtwl  Ywiuhyh  wpwdwnpnd,  Gwipdhh
Untinpugpnid, Ynunitiw) Jdupnudubp b wypl,

3.2.2. pupuh Jpu wnju wymdubkphtt hwdwywunwuhwbt wndju pupup vyuuwplng Jdwpwhwryupluyght
hwdwljupgbtpny (ArCa, VISA, MasteCard b wyjt) uyyuuuwpljlnt htwpwynpnipju JEpupbpyuyg:

Luipunp, PIN-nnh b qununwpunh ogurnuugnpddwis htwn juudus wdpnne nhuljp Ypnd £ Lupnuwuinp:

Pupnuyuit hpwynip smuth  thnpowtgh] pwpup, hwynub] PIN-Unpp, qunubupunp w)] wbdwbg:

Lupunuyuip yupunwynp b dkntwpll; dhongubp, npytugh pwpup, PIN-Ynnp, qunubwpwnp, pupnh dpu

upwé nbnkjuwnynipmniup mbuwtbh jud wy YEpy hwuwbh sjhubkt wy wbhdwg:

Upgbkpynud £ gpty PIN-Ynnp pupunh pw, hsytiu twel pupwup b PIN-Ynnp wwht) dhwuhte

Lwpuny qnpswpputph hpujwbwugdut dudwiwl] Lupnwywup whwnp E dntnpugnh PIN-Yngp, tpk qnpswupph

Juwnwupudwt hwdwp oqgunugnpédynn vwppuynpuiwt vhongny mju) mkuwlh pwpwnny gnpéwpph hpujuwbwgdwt

hwdwp wwhwbgynid E PIN-Unph udniwnpwgpnid: bPunbpttn dhowduypnid (hpuniniw) webwnph Enkpnd)

pwpuiny gnpswippubph hpujwiwgdwt dudwbwly PIN-Ynnh dntinpugpmid sh wuwhwbeynid:

Upgljdnud £ hunbpubn dhpwduypnid (hpnniw) wnbiinph YEnbpnid) dninpwugply (hwyunly) PIN-Ynnp: PIN-

Ynnp huyuniubnt ghypnmd wihpwdbon b widhpwybu nunuptgub] gnpdwippp, wnbnklugul; Fwiulht b

pInjwynpl] pupnp:

Luipup oquuugnpstijhu PIN-Ynnp wthpwdbon b hwdupl) wyuybu, np mbuwbih sthuth wy whdwbg hwdwp

smbuwgpyh nplk nbuwdwjiwgpnn vupph vhongny:

Lupunuyuwip whwnp £ wnwyb] nipwnpp huh wyt gnpswppubph dwuny, npnup hpujubwgynid kb dudwbgh b

wdwbwwnhy wy Jupbpnid: unphmipy B wupynud pwpup syunnwbhl] wy) wbdwbg b pny) stnw) pwupunh

oqunugnpénidp Lwpnuywith mkuwnwownhg nnipu:

%h  Juphkih oquit] wyt  pwiyndwwnbbphg, Juwujuhjugdwt b webnpp/uyuwuupdwt  Yhnbkphg

uwppwynpnidubphg, npnup hwgwpnpnh Jupshpny Junwhbih skt jud juuljws b wnwewgunid, hisybu tub

tpt nputg pupwn pupbpgnn uvwppht, vnbknuwrwpht jud jufuhlh npudwunpdut yunnithwitht Jhugqus Eu

1nugnighs uwppwynpnidubp, hwnnppujwpkp, fusnit duywydtutbp b wy) yuuwstih hptp:

bPumbpubn dhowduypnud pwpunny gnpdwpp juwnwpbjhu Lupnnuwyuip ywhwup b twhpwwywunynipmit nw

wwwhny Jdwpmd bwpuwnbunn Yuypbpht (secure-payment website): Unguig fumunuuntubipp, ponipdbjplpuljui

gpuukiyulutipp hwdwpynid b wnwyt) nhuljuyght:

Qnpéwpp Juwwnwpbihu PIN-UYnnp hwenpnwpwp 3 (bpkp) wiuqud uppwy hwdwpbint nhwypnid pwpwnp Jupnn &

pinjunpyt] Wwd wngpuyyby: Lupunp jupnn L wnqpuyydl] bwb pwtyndwinhg nnipu qunig hkwnn 20 (puwiy)

Juyplyuih pbpwugpnid pupwnp sybkpgubint niypnid, htyytu twb pwilndwnh nbkjpuhjulut jpunhputph b

pupup Juwudws (hubknt yquwnmdwnny:

Bpt pwulndwwnh dhongny pwpuny gnpswpp Juuwpbjhu pupup pwbndunnid wnqpuydby E, b pupunh

wngpuydutt yuwndwnh dwuhtt npbk hwnnppugpnipni sh wpunwgnyynid Fyputtht jud winnppugph Jpu,

Punpunuyuip whwnp £ widhpwybu quiquhwnph Fwtly b hwdnqyh, np pupup pinyuynpyt) E: Gph pwpup sh

pinyuynpyk), wmthpudbon £ wthwwwy pinjuwynpby wyte

Putndunnid wnqpuyyws pupwnp unwbwnt hwdwp wihpwdbyn £ phul] Fwtl: Ungpudws pupunp

Jhpunupdynd £ Lupnnwuwuithtt pupnh wngpuydwt opduthg hwydwé htnbyjuy dudjinubpnud®

3.14.1. Gph pwuyndwwnp quidnud k Putlh quudwuughtt qpuubiyulh jud Ephwiyut npbl dwubwé&ninh
nwpwspnid 2 (kphnt) wpuwnwbpwht opw pipugpnid,

3.14.2. Bph puwiyndwwnp quidmd 22 b T2 wyt punqupnmid jud Juypnud, npunbn fublji nith dwubw&nin ' 4
(snpu) wonwwnwpuyhtt opduw pupwugpnid,
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3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

BANK

3.14.3. Bph putlndwwnp qninnd k22 1 L2 wjb punupnid juwd Juypnud, npubkn Awilp sniih dwubwgniy 10
(nuup) wpumnwbipuhti opdu papugpnid,

3.14.4. Gph pupup wnqpuyyl] k22 wy puuybpp puwtndwnubpnid, pupunp mpudwunpynud £ Lupnnuwyuith
Puth Ynnuhg uyb wvinwbwnt opp:

Putljp yunwupwiwnynipmit sh jpnd pwtlndwnp, Juipuhugdwt, wpbnph/uyguuupidui Jhnh jud

uwppuwynpdwt Ynnuhg pupnh vyuwuwplnudp dbpdbne jud gpulg wouiwwnwiph puhwiudw hknbwipny

Lupnuywihtt ninnuijh jud winipnuijh hwugws Juwuh hwdwp, puguenipjudp wjt ntwpknh, Epp wyy

yuunuwupwbuwnympniit nignuijh vwhdwidws b opkupny, b tpp dwubtwynpuybu dhudwdwiwl wnljw tu

htnlyw] yuydwuubkpp.

3.15.1. wnlw k Fulljh dknpp,

3.15.2. hwthwinudp/sugyuuwplnidp mbnh £ niukgh) Futlhh wohiwnwipuwyht dwdbpht,

3.15.3. hwdwpnpy  wyghky b Pwilhh  quudwuwhtt qpuubiyul  Whwd npblk dwubwgn,
uwluyt Jhpehtibpu skt mpuwdwnpl] pupuinid wnljw gnudwpp jud ywhwbeynn dwup Yubpuhly
Enuuwlyny:

Cun npnud, FPwijh yuunwuppuwtwnympniip vwhdwbuhulynd £ pauguruybu Lupnuyuitht qundwnjwus
hpulut (nugnuibh) i swdng;
Lupnh wwophth oqgnugnpsudwtt Yuwd wwophth ogunugnpsdwt Juunugh dwuhtt wnbntlnipmnitutp, juujws
niiktwnt nhypnud Lupnwyuitp wupunwynp t wyn dwuht wthwwywn mbinkjugut] Futlhht b pinjuynpty
pwpup: ‘
Lupnh wijunuwignipmnitt wywhngbnt tyuwnulng Lupnwuywith guulynipjudp Pwiljp Lupnuwyuhb
niquplnid E pupunny junwpdus gonpswuppubtph dwuhtt SMS hunnpnwugpnipmnit fuiinid gnpénn uwjuqubnh
hwdwduwyt: Lupunny hpujubwgyuws gnpswupputph dwuhtt SMS hwnnppugqpmipjutt Swnwynipniithg oquuykp
qquihnpkt pupdpugunid L Lupnh wyonhth oginugnpsdwt juthiwpgljdw htwpwynpnipniuubpp, puth np
udwt gnpdwppubph dwuhtt hwnnppugpnipnit vnwbwny’ Lwupunwywip Jupny L wthuywn nbknklugut
Puht b Yujul) pupwnh htnwgu wwonhtth ogunugnpénidp:
Lupnuyuip qupunwynp E SMS hwunnppugpnipjut swpwynipjut, hsybu twb ppouyhtt hinwpinuwhwdwnph
oquiugnpsdwdp Fwtijh Ynnuihg hwuwbh nupdynn wy) Swnwynipniuubph (wyn pynd’ USSD swnwynipjul)
hwdwp Putlnd gpugus Lupnwwuh peowghtt hinwhinuwhwdwph thnthnpunipjut nhypnid widhowytu
wnbntjugul] Putht: Lupnuywih Ynnudhg peowghtt hinwhimuwhwdwph thnthnjunipjui dwuptt Putlht
smbnkljugubint hbnmbwupny tppnpy wtdwig nknkjunynipjut hwuwibh puotwp sh hwdwpynud puiljuyht
qunuthp juqunn nbntjungnipjut hpuwywpuwlinud: Lupnuywih htpwhnup Eppopny widwig hwuwbibih
nuptiwnt  wwpuquynd  gpuimd  wwhyny  wudjuybipp Jud  hbnwjunuph dhongny  &knpphpyng
unbntjuunnipmniip puguwhwyndbnt nhypnid Putiljp yunwujpwbwngnipint sh Ypnud:

Lupunuywip Jupnn b hbpunipnyt hpwlwbwgul] (hiptwuyuwuwpiwt vwpptiph jud wy hnwhwp

uyuuwpuwb ninputph (SMS, USSD, huwbpubw/unpuy; pwil) dhengny) pwpwnh htn juwyyws hwuwbbkih

Jupquptpnudutp, npnup Pwijh b pupup vyuwuwplnn Jdwpwhwrupuyhtt juquultpuynipjut hwdwp

hwinhuwind i Rupnwwwih Ynndhg gqpuynp npjws hwbdtwpuwpuljui:

Lupuny juunwupdws gnpswpph YEpwpkpyuy SMS hwnnppugpnipnit unwbwhu Lupnuwwip ykwnp | unnigh

gnpéwpph gnidwpp b Jupquyhdwlp (Quuwpws, dbpddws b wpb): Gnpswipph hbkn hwdwduwgh sjhubnt

nhypnid Lupnuywip wupnudnp b wihwywn nbnbjugil] wn dwupt fwilhht wihpudhonnpui
ntypnud pnjwynpbiny pupup:

Punbkputn dhpwjuypnid pupnh oquugnpddwm whdunwbgnipniip pupdpugubint byunwlnyg «VBV/Secure

code» onud nitikgnn Juypkpnid gnpdwppubp Juwnwpknt hwdwp Lupnwuwywinp wkwnp E dntnpugph Futijh

ynnuhg wnpudwnpynn dkjutqudju qunubwpwep, npp Lupnwyuip mipupwbsnip whqud gnpdwpp
juwwnwpkihu vnwind £ Putifht twppuybu npudwnpyus peouyhtt hipwpjunuwhwdwphtt niquplyny SMS
hwunnppugpnipjut vhongny: Skuthjulwt jud futlh gnpénitibnipjudp syuydutuynpus nplik gunmdwnny
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3.22.

3.23.

3.24.

3.25.

3.26.

BANK

SMS huwnnppugpnipnit sunnwbwnt b gpu wpyniupnid gnpéwppp jpwthwdbnt pypnd Fup nplk
wunwupjpwtwwnynipnty sh pnud:

Luipnh oginugnpédwt wmbudunwbgnipniup pupdpugubnt tyunwlny’ Futlt hpuduunt t Jhwlnndwihnpk
thnthnjuly pupunyd gnpswppubph Junwpdwh b (ud) hwjuundwh jupgp gnpswpph junwpdwi hundwp
npytu Wwhwby vwhdwibing tnyuwljuwbwgung swsljwugnptph (Ukjubquilju qupntwpwun b wyjt) jhpwunnidp,
npnup Jupny bk Fwblh Ynndhg nipqupldl] Lwpunnwwwih peouwyhtt hbnwpinuwhwdwphl, LEjunpnbught
hwughhti b wy dhongubpn] ubpunjuy pnphl, peouhtt hun]bjdus b wy b

Lwupnh widunwignipmniit wywhnybnt tywwnwlng Lupnwywip hp guilnipjudp pupnh gnpénnnipjub
plpwugpnid guiljugws yuhh fupny E uwhdwib] pupnm] gnpswppibph vwhdwbwwlymdibp pun gnpswpph
nbuwlhh b (ud) pun gnpdwpph junupdwi wpjpwphwugpmipjui: Uwhdwbwhwlnidp jhpunynid £ dhuygh
hujuunwgpynn gnpswppubph hwdwp b gnpénid | Lupnuyyuith vwhdwiws dudwbwljuwhwnduénid:

Glukn] widuubgnipyub tjunwemdubphg” Pwtljt hpwduwunt b wpgbl] jud vwhdwbtwhull] wnwdby
nhuljuyht tpyputpnid pupnh jhpundwdp gnpswpputph junwpnidp:

Putilju hppuwynitp nith hp hwykgnpnipjudp Juukgut] pupnh dhongny npudwnpynn swnwnipmnibbubpp, tph
hhdtwynp  Juwulwsubp nth pwpuing YJwwnwpws gnpswpp(utp)h  hwjwunhnipjut  Jpupbpug:
Ownwjnipjnititbph juubtgnudp Pwtlh Ynnuhg yEpugymd L gnpswpp(ubp)h hwjwuwnhnipjut Jipupbppug
wihpwdton mbntjunynipmniup jud pujupup qupqupuinidiubp vinwbiugnig htwnn:

Lupnh thwliwt pghypmd Qunudwdljtn Jwd pwpwnp gopébnmmipjut dudjbnh wwpunhg hbtwn)
Lupunuyuip whwnp E puwpup Jhipunupdih Pwll): Bpk htuy-np wuwwndwnn] Lwpunwuwywip sh Yupng
Jbpunupdul] pupup, b wb qnudnud £ hp dnn, wyuw Lupnuyuipn ywhnp b nsuswgth pupup’ Jupkng
dwubph dwquhuwlwb tphqh b shwh bEpiuyupny: Pwilp wwwnwupwbwwnygnipmpit sh jpnud pupup
sybpunupdutint hbnbwupny pupunny hpuwiwgus gnpswppubinh hwdwp:

4. Lwpwujh Ynpniuwm, qnnnipjnil, qindwpwpnipinii

4.1.

4.2.

4.3.

4.4.

4.5.

Lwupnh Ynpuwnnh, gnpnipjul, qindwpupnipjut (Qud Yuulwsh) phypnid Lwpunnwwywip wwpunwynp b

widhgwwbu wyy dwuhb wknijwugul] Puihht Jud ArCa wpngkuhiquihtt Jhnpnht juy hwunwinkyng

htnlyu] guilugws kywiwlng

4.1.1. pwpwh Ypw tpdws hinwpunuwhwdwpny,

4.1.2. Pwulh onipgopju (+374 10) 56 11 11 hknwhunuwhwdwpny,

4.13. ArCa ypngkuhtiqujhtt YEunpnuh (+374 10) 59 22 22 hhpwpunuwhwdwpny,

4.1.4. Pwlulh cardsupport@ameriabank.am kjkljripntiwghtt thnunh hwugkng,

415. Pwilh hanbkpbbn-putly hudwlupgn] Publjh wohunwipuiht dudbph,

4.1.6. wyghkmnipmt Pullh qluwdwuught gpuubyjul jud gubjugus duubwgmn Pullhh gnpswnbwlwi
dudbkpht:

Lupnh Ynpunp, gnpnipjub, qindwpupnipyut (ud Juulwsh) dwuhtt unugdus mbEnkjunynipjut hhdwh

Ypu Futilyp pinjuynpnid k pupunp:

Lupnph Ynpuwnp, gnpnipjub, qbndwpupnipjut (fud Juwulwsh) dwupti Pwbjhtt nbnkjugubinig htwn

Lupnuyuipn yqupunuynp E npowdhn dudjbnnmd wyn dwuht bwb qpuynp wbnkiugul] Fuilh: Muwnywd
nbnkjugdwut yuwh Ehudwpynid gpuynp nbnkjugnidp:

Uhtsh pupwnh Ynpunh, gnnmpjul, qindwpupnipju (ud juujwsh) dwuht fFutifhtt mbnkjugubip pupnnyg
Juwnupyuws gnpdwppubph hwdwp unwupwtwnympniup jpod E Lupnuwywbp:

Pwpwnh §npunh, gunnipjul, ghindwpupnipjut (fud juulwsh) dwuhtt Futlht mbknkljwugutinig htnn pupwnny
hpulubug]us hujuwunwgpnid swywhwbignn gnpswppubph, wyy pymd htnkpitn vhowduypnid junwpyus
gnpswpputinh hwdwp yuunwupwbwwnynipniup jpod E Lupnuyuip: Unwig huwjuunugpdut junwupus
gnpdwippubiph pnnnpupynudp htwpwynp nupdubnt hwdwp Lupnuywith hwdwywnwuhwy ghunidh hhdwb
Jpw Putlyp ndjuy yfupwhwpgupluyhtt hwdwlwupgh Jubinttpnyg nwhdwidws dudjbnnmd pupunp tkpunnid
E wnwohljw Stop-gnigulnid’ hudwdwy Publjh vwljwqubph:
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4.6.

4.7.

BANK

Lupunuyuip yupumwynp E hwnnigl] pupnh Ynpunh, gnynipjul, qinswupupnipjut (fud juulwuwsh) dwuht
Puiijhtt snbntlwgubnt, htuyybu btwb dhtgh Pwlhhtt nbnkiugubip Gppopn wbdwtg Ynndhg pwpunh
oqunugnpddwtt hknbwupny Putihh Ypws swhuubkpp, Ynpnrunibpp b Juwuikpp:

Lwpnh Ynpunnh, gnynipjul, qeinswpupnipjut (Yud juulwsh) pghypnid junphnipy £ wpynud JEpupnnunplty
pupunp: Gph Pupnuwwip guuwind b owpnibwll] ogunwugnpst] wdwb pwpup, www whwp b Fully
ubpyujwuguh pupwnh wywpnuynpdwb ghunid: Uju nhypnid pupunh oginuugnpédw htwn juwdws htwpwynp
Ynpniunttph b Juwubbph hwdwp uunwupuwbtwnympniup jpood E Lupnuwywbp:

5. QGnpéwpputn

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

57.

Luipunny hpwjuwtwgynd L hknbyju mkuwljh gnpdwppubtpp, bplk wpwtdhtt mbkuwlh pupnbph hwdwp Fwjh

ynnuhg uvwhdwidws wwpdwbibpny, uwwluqubpnd b (Qud) wupdwbwgpbpny wwhdwbiwhwulnidukp

twhiwinbugws sk’

5.1.1.  QubjuhYh dntnpugpmu’ pupnny] Juijuhly dninph hiwpwynpnipinty niikgnn wwppun]npuwl dhongny,
hsybu tul Publynud,

5.1.2.  Yuwbjuhyh kpugpmd’ pupunnyd Juijuhyh kiph htwpudnpmpynih nitkgnn putyndwnh, POS wikpuhlugh
Upgngny,

5.13. tnjwbgnd  pwulnduwnh  dhengny, pwblipnd, husywbu bwb pwbltph  hEpwljunwdupynn
hwdwljupgbtph b ArCa wnguig J&wpwjhtt hwdwlwupgh dhongny,

5.1.4. wilwbjuhy bqubwyny Jwpnid wypubpibph b Swowmpemnititph ghiwg welnph/uyuuwpydwi
Yhnbpnid tbpunywy hnbpibn dhewn]wypnud:

Pullh gpudwpynnud puwpunhtt juwijuhl dninpugpdus gnudwpp, hisybu bwb Pwilh hwydhg pwpunpb

thnpumtignidp (pugunnipjudp pupuughtt hwpldhg thnjuwtgnudubph) pupnh Jpu hwuwkh b guntinud npybu

Juunt dhtgh 10 (nwup) pnybkh pupugpnid (ArCa wpnghuhiquyht YEunpnunid mkthjulwt jud spugpught

huunhputiph pugujunipjut nhypnid):

Lwpnhg pupn thnjpwbgndp (putndwnh jud ArCa wngwig ydwpuyhtt hwdwlwupgh dhengny) pwpwnpt

hwuwubh E nunumd npybu Juint dhtsh 5 (hhtg) pnuybth pipugpmid (ArCa wpngbuhtiquyhtt YEunpntnid

nktuhjulwt jud Spugqpuyhtt punhpubph puguljwynipjut nhupnid):

Lupunuyuih Ynnuhg Fwutl tkpuyugduwsd Jdupdwit hwbdbwpupuljuing thnpjwbgnudp Fwtljh Ynnuhg

Juwnwpynid E Putihh vwjugqutpny vwhdwijwsé dudjtnutpnid:

Luipuuyght hwpyghg b wy pultphg thnjuwbgnidubpp pupnhtt hwuwibh Eo puntunid npyjbu jutnt hnlyuy

dudyEntbpmd’

5.5.1.  dhtsh nfju wphrwnwtipughtt opdu dwdp 12:30, Epl uvnwgyl) £ Putynud dhish tnyt wpjuwnwbipuyghe

opqu 11:00,

5.5.2.  dhtslh vfjuy wprwnwipuht opdu dwdp 16:30, Epl unwgyt) £ Futlynid dhtish tnyt wpuwinwiipuyghe
opyu 15:00,

5.5.3.  udhbsh nfju woptwwnwupughtt opyu dwdp 18:30, kpk unwgyly £ fPutlynid tinyb wpuwwnwipught opdw
15:00-17:00:

Puilh  uljuhyh dninpwugpdw vwppwynpdwb dhongny Fwblh pwpuny hpwluwbwugduws Yubjuhlh
Untnpugpudwi gnpswpph gnidwpp pupwnht wnhjuinud £ widhpwwytu, hulj pupunuyghtt hwoynid hwpdunynid
E npybtu Jwbnt hwenpn wowwnwupuwihtt opp: Fwulh Ywupuhhh dnitnpwgpdwtt uvwppwynpuw dhongny
Juijuhyh dnitnnpwugpnid Jupnn E junwpyb] ArCa Jdwpuwhwyqupluyhtt hwmdwlwupgh pnnupué guuljugus
pupunh Jpu’ whwu pupinh wpdnyphg: \

Quujuhjh  dnitnpugpdwit  vwppunplwtt  htwpwynpmipnibbpt nt vwhdwbwhwnudubpp uydus
Unitnpugnynn gnidwph wpdnyph, pppunpuuh wpdnnnipjui/nbuwlh hbn b wpl, vwhdwbynud B wdpug
uwppwynpiwb uyuuwpynn juquuibpympjuit b (Jud) J€upwhwpgupujhtt hwmdwuwupgh Ynnuhg, b tdwb
nbinkjuunynipniup npuytu juiunt tkipjujugdws t wyny vuppudnpdwb Jpu:
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5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.

5.17.

BANK

Qnpdwpph gnudwpp pupunhg bjpugpynid £ wadhpwuytu, hulj pupuuyghtt hwpynid hwpqunynid L npyku junt

htnlyuy dudljnbbpnid’

5.8.1. ArCa hwdwljwupgnid junwupywsé qnpsupputiph nhypnid hwennpn wyhtwwnwupuyhti opp,

5.8.2. ArCa hudwljupghg pnipu juwnwpywé gnpswuppubtph pwypnid 2-3 wpjuwinwiipuyghtt op htwnn:

Putjp npul uunwupwbwwnynipnit sh Ypnud Lupnuywih Ypws wjt htwpuwynp Juwukph hwdwp, npntp

Jupny i wowowbiwy gnidwpp Lupunwuywtth pupnhtt dudwbwljuhtt jugnidny jud nipwugnidnyg hwuwikih

nunbwnt jud nipwgnidng winhjubwne hudwp: Twubwynpuybu’ nkjithjuub pinhpibph gungwnny,

hswytu bwlb mipwpwibynip wduju wnwohtt wplnwwwupwihtt opp gopdwppubph gnidwpubpp Jupnn &b

pwpuht hwuwibh nunbw] vwhdwijus dudjtnttphg wykih niy:

Luipunny Yuijuhlh vnwugdw opwljutt gnpdwpputinh wpwbjugny gnidwpp b pwbwljp vwhdwignid Eu

Puijh vwjwqubpny: Uwhdwiqus vwhdwbtwswthp ghipuquignn swihny qgnudwuph Jubjuhjugdwut hwdwp

wthpwdbown L Putly ubpjuyugil] hwdwywinwupwt ghunid:

27 puuljkph pwtndwwnubph dhengny Yuupuplhh Epugpdwt Ukl gnpswpph gnidwpp sh jupnn ghpuqubghy

500,000 (hhtig hwipynip hwqup) 22 gpudp:

Puiilljt ppwynitp niuh hp hugbkgnympjudp Juwubkguk] pwpuny gnpswippubph hpwluwbtwugnidp (pupunh

pinjunpnid) hknlywy nhypkpnud’

5.12.1. tpk PFPwilbt muh wbkntjunynipmit jud Jwujwsubp pwpuny Juunwpdws gqnpswpp(ubp)h
hwjuwuwnhnipjut jud htwpwynp qindwpwpnipjub Yhpwpkpuy,

5.12.2. bLphk Lupnuwut ntth futlh tjundudp sdupjus wupunwynpnipnikn,

5.12.3. Pwiljh hhpdtwlwl gquydwtubpny vwhdwiqws wy) nhwypbpnid:

Pinjuynpdws pupup Puilfh Yanuhg wyupnjuynpynd L Lupnuwyuh gpuynp hwbdbwpupuljuith hhdw

Jpuw wjt vnwbwnig htnn tnyb wownwbpwht opdu phpwgpnid, Lpk wy pwt twhwnbuqus sk unyl

NMuydwtubpnid b Pwbljh hhdtwjuwl guydwtubpnid: futhh twpwdbnimpjudp pinjudnpjus pupunp Futlh

ynnuhg wwyupnuynpynd E, Epp Jkpwinud £ pupup pinuynpbnt hhdpp, wyt Jhpwbuynig hbwnn unyb

wphiwnwtpwhtt opju pupwugpmd, kpk wy put twpwwntudws st unyu NMuydwbbpnd b Futh hhdtwlju

wuydwbbpnud:

Lupnp pnjuynpiut nbwypnid sh nunupmd pupnh htn juydws dhounpnuydwpttph hwoquplp b

qutdniup:

Swtljugws gnpdwpp, npp Swbwyynid £ Lupunwywith pupnp dheongny juunwpdws gnpswipp, hwinhuwind k

Lupunuyuth wuwpuwynpnipjniup:

Lupuny juunwpus gnpswppp b wyb shnupybne wpyniupnid gnidwph JEpunupddwt gnpswppp twuppkp

gnpdwpputip ki, npnup wpunwgnynid Eu punqubpnid:

Lupnny juwnwpyusd gnpsupplitpp hwunwnng thuuwnupnpiph Publymd welu yundbhibpp Lupnuuywin

Jupnn £ unwbtw) Futifhg' FPutilh vwjuqubph hudwdwg:

6. dgwputp & quudnidutp

6.1.

6.2.

6.3.

6.4.

Pupnuyuip Jdwpnmd £ Pwulhtt pupnh vyuwuwpldwi htn juydws Puilh vwjuqutpng vwhdwigws
dhotunpnuwydwpubp, kpk Fullh b Pupnuyuth dhel wy hwdwdwjunipiniy sh Juyugyt:

Lupnh uvyuuwpiut dheinpnuydwph wnpwghtt ydwpnudp Lupnuyup junwpnid E pupnp yuwnyghpbihu,
hulj hwonpy Jwpmuubpp Pwblh wwluqibpm] vwhiwidws wuppbpujwinipudp  jubu]fwpughi
Jupgny:

Pupuny qnpéwipputph hpwlwbwgdwl, htyyhu bwb Fwtlyh Ynnuhg pupnh vyuuupydwt hbn juwdus
Jdwpubph qubddwb wppniupnid pupinh Jwpuyhtt vwhdwbwswhp ghipwqubghint ghwypnid pwpuuwght
hwpyhtt Ahwynpynid k gipwswpuu: Fuulh vwljuqubpny vwhdwidws nhypnid b swhny Futlp Lupnuyuihg
quidnid £ Jwpughtt vwhdwtwswthp gipuquigkint nnidwtp:

Puijh vwjugqutpny pupwnh hwdwp vwhdwiws dhoinppuydwpubtpp b pupnh vyuwuwpldw hbn juyguws
wy) J&wpibpp tkpupjuy pupunughtt hwoyhtt dbwynpdws gipuwswuup bt ninidwipp, wwpnwynpnpniabbpp
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6.5.

6.6.
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Juquny gmdwpibpp  Pwilh Ynnuhg qubddmd ki wiwlgbyn  bqwiwln] wowbg  Lwpuwwwih
hwbdtwpupuljuh: wtdnidt wnwetwhtpe juwnwpynd bt pupunughtt hwpgdhg, hull pwpunughtt hwpghte
Uhongubph puguiumput phypmd  Lwpnwwwih  Pwilmd mbbgud wy hwohyubphg: Cuy npmd
Lupnuyuip wwpunuynp Lt wwywhndl] hwdwywnwupwt gpudwljut dhongutph wnlwmpmniup hp
putijuyhtt hughy (Wkp)ht

Qtknupydws gnpdwpph gnudwpp webwupp/uyguuwupdubt Yknh Ynndhg dipwnupddbinig hbun  Fublp
Umunpwugpnid E pupunughtt hwpdht' tugkgbng skqupldwb hwdwp wwhnidibpp (ueluympjub phygpnud):
Ululu skqupydud gqnpswpph gnidwph Jhpunupddwl hwbquuwiphg b dwdllinhg Lwupnuyguip whup k
Puiijhtt y&wuph junwupus gnpswpph wpyniupnid futh tjundwudp dbwynpdus wupunwynpnipniitbpn:
Pulllp wwwnwupwbwwnynipnit  sh §pnud  wnbnph/uyguwuwpydwi  YEnwh  Ynndhg dwnnmigws nplk
Swnuynipju nhiug quiudjus b Lupnuwwh pupwnwghtt hwoyhg bipugpdus Jgwuph hwdwnp:

7. Unpdniyjph thnjpwmplnid

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

Luipuny qnpéwpputipp htwpwynp E ppuljubiuguby hiyybu pupuughtt hwpyh wipdnypny, wjtytu £ pupunwghe
hwpyh wpdnyphg nwpptpynn wpdnyypny:

Lwpunuhtt hwpyh wpdnyphg mwuppbpynn wpdnypny juwnwupjws gnpswppubtph hwpgundw hwdwp gnpswppp
gnidwpp thnppwplymd £ pupunughtt hwpyh wpdnyph:

Upwnwupdnypuyhtt pupubph phypmd 22 ppudnyg wpnwhwyndus Jdupubph dotnpugpnudp b qubdnidp
hpujwiuwgynud £ 22 Yhunpnuwlub putyh Ynndhg hpuwywpuwljws wpdnypuyht ontjuynid dbwdnpdws dhoht
thnpuwupdtpny:

Qnpdwpph gnidwpp pupuniughtt hwpydh wpdnyph thnpowplbnt wpyniupnid hnpowpdbpubph tmwppbpnipniithg
wnwowgwd Juwutubph hwdwp Putiljp uunwuhwbwwnnipmit sh jpnud:

ArCa Jdwpwhwpqupluihtt hwdwlwupgh dhongny Yuwuwpyws gopdwpph, hyybu twlb VISA U MasterCard
J&wpuwhwyqupluyht hwdwlwpgbph dhongm] UUL pnpupny b bypnmnyd juunupduws gnpswupph gnidwpp
thnuwplpynid E pupunughtt hwoyh wpdnyph’ gnpswpph hwpgundwb opju hwdwp Puih Ynnuihg uwhdwin]ws
thnpuwpdtpny:

VISA b MasterCard Jdwpwhwpyupluyhtt hwdwlwpgbph dhongny UUUL nnjuphg b Edpnjhg wwppkpynn
wpdnypny Juwnwpduws gnpswpph gmudwpp hnpwplpnd B UUU gonpuph’ gnpswpph hwogundwb opdub
twjunpnnn opjyw hwdwp VISA U MasterCard Jdwpwhwpgupluwiht hwdwlwupgbpph Ynnuihg vwhdwigws
thnuwpdtpmy (ply npnid’ VISA-h nhwypnid qubdymd E wb dhginpyuydwp gqnpsupph gnidwph 2 (kplynd)
unlnup swihny), wjimhbnl gmdwpp thojuwplpod ' pupnh wpdngph’ gnpswpph hwsjundwi opgwlh
twunpnnn opdw hwdwp APwth §nnuhg vwhdwijwsd thnpawpdtpny:

8. Pwnjuédputp

8.1.

8.2

Puitip 22 opttunpnipjudp Wwd Lupnnwywh htnn hwdwdwyubgyus wuppbpuljuinipyudp b tpwbwlng
LPupunuywuithtt mpudwugpnid k pundusp dhiish hwodtnnt dwdwbwljuhwngdwsht hwenpnnn wdudu 15-p, tpk
wnluw sk wy) jupgqudnpniud: Lunqusp jupng E snpudwungpyl) 22 opktugpnipyudp vwhdwi]ws nhyphpnid:
Lunusépp hwdwpynid £ Lupunuwuih Ynnuhg punmitdus, tpt punusdph wduwpdhg 30 (kpkunil) opduw
pupugpnid  Lupuniwwuip sh ukpjuyuginid  wpwplnipmitutp  punyusph  Jhpupkpup:  Uwhdwbdws
dudwbwlwhwunywsh plupwugpnid Lwupnuwywih Ynndhg PFwilhht qpuynp Adbn] wnwplnipnibtbp
ubpyuyugybnt phypnid Fwblp nputp vnwbtwnt opjuithg 90 (hutunil) opdw pupwgpnid tkpluyugunid k
hhdtwnp wwwnwupwi: Uwhdwidws dudwbwjuhwngushg hbnn Lupunnwwuih Ynndhg tkpluyugdus
wnwpinpniuibpp futp ghunwpynud | 22 opkunpnipjudp, ArCa, VISA b MasterCard Jdwpwhwoyupluyhle
hwdwljupgbph Ynnuhg W/jwd Futhh thpphtt ppwdulwb wnbpny vwhdwigws Jupgny:
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9. Pnnpnpuplnid

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

Lupunny hpwjwtwugdws gqnpswpputph Jipuwpbkpuy wowpynipnitubp jud withwdwdwjinipmnit niukiwnt

nhypnid  Lwpunuywip Jupnn bt Pwilhh Ynndhg uvwhdwidws 4dbnd Pwbl ubpluyugub] gnpswipph

ponnpupuwi hwyn ny nip, put punjusph vnwgdwt wduwpyhg 30 (kptuntl) opdw pupwgpnid: Zuynh htwn
withpwdbown t ubpluyught) pnnnpuplyyny gnpswpph htn fuydus huunwpnppp b Putlh wwhwieny wyy
nbknkjmpniuttp jud hwunwupnpbp:

Unbunpp/uyyuuupuud Jhnnd junwpws gopswpph stnuplynidhg hbnn Lupnwwywip Jupnn £ Pully

ubpyujwugut] pnnnpupldwt hwjn, Ept stnupliws gnpswipph gnidwpp wnbnpph/uyuuwupudw Yinh §nndhg

sh ybpunupddty nfjuy webnpp/ayguuwpdut jknh ondhg vwhdwiws dudinnd jud  hbnlbyjug
dundyunnid’

9.2.1. 22 wwpwspmu juwnwpyus gnpswppibph hudwp' skqupldwi opgwithg 10 op,

9.22. 22 wwpwsphg nnipu juwnwpyus gnpswppibtph hwdwp' 30 op:

Pullp wuunwuhwbwwunynipnit sh Ypnud Lupnuywith Ynndhg pupuny junwupus gnpswppubph hwdwnp,

uwljuytt yuwnpwuwn bt htwpuynpnipjutt vwhdwbbbpnd odwinuljl] Lupnwuywth Ynnuhg tkpjuyugdus

juunph Jupquynpdwip: vunhpp sjupquynpybnt nypmd Rwpunwuwwip sh wquuynid Fwtjh ajundwdp
niikigwé hp yupunuwynpmipinitubphg:

Unbunpp/uyquuupuut jhnnd ppujuitugws gnpswipph pnnnpuplnidp sh hwminhuwinid fFutljh tjundudp

ponnph  Jud  pnnpnp-wwhwieoh  tkpuyugnmid, U Pwilh ghpwjunwupnudp vwhdwbwhulynd  k

huwdwywnwupwt uunph jupgquynpdwin dheinpnnipjudp b odwinuilnipjudp:

Bpt ponnpupljdwt gnpdpupwgh wpyniupnid yupqynud k, np gnpdwppp juunwpgl) b Lupnwuwywih Ynndhg

jud LPwpunuwywih Ynnudhg pwpnh oquugnpsdwt Yuwunbubph powpundwb hbnbwipnyg, Lwpunuuuihg

qudynid £ Putilhh nwuqubipny vwhdwdws gun:

Pnnnpupldwb hwyinh yuwnwuuwbp Awilp Lupnuywiht npudugpod | htnbjw) dudbnibpnod

9.6.1. ArCa J&wpwhwyqupyuihtt hudwlupgnid juwnwpjws gnpswppibph ghypnid hwjnh wnwugdwi
opjuiihg 40 (punwuntl) opu plipwgpnid,

9.6.2. dhowqquyht JEwpwhwoyupluyht hudwlupgbpmd junwp]us  gnpswppibph phypnd hwynh
unnwugdwi opjuithg 60 (Jupunit) opdu pupwugpnid,

9.63. Pwulh putyndwnubtpny juunwupjus Juijuhl gnidwph dntnpugpdui jud tipugpdwt gnpswppubtph
ponnpupuut nphypnud (Epk puyndwnp sh npudwnpl) Jutjuhl gnudwpp, vwluy wyb bugbgyl) &
pwpuuyhtt hwoyghg, jud Lupnuwywip dntnpugply £ jutifuhl gnidwp, vwluyt pupunughtt dbwgnpnp
sh wykjwugl)) hwynh vnugdw opduithg 10 (nwup) wytwwnwpwht opu plpwgpnid:

10. Zwmykpjw) pupwn

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

Lupunuyuip (Zhttwljut pwpnwwywt) fupnn £ hp pwpnptt (hhdtwlut pupwn) Yhg Pwiilhg unwbuyg
hwybjju pupwn(tp) hisybu hp hwdwp, wjtybu b ppnpny wtdh hwdwn:

Zuybpwy pwpup Jupnn b wwpptp (huk] hhpdtwuwt pupnh wkuwlhg, vwluyi yhwup £ pupnp quuny hup
hhdtwuwt pupnhtt hwjuwuwnp Jud wykh gudp nuuh:

Jupluwjht pupwnht Jhg npudwunpynid E pugunwy bu qupluyhtt hwdbjju) pupu:

Zuybpuwy pupunp hudwp wnwbdht qupunbwpwn sh hpundnud: Zudbjju) pupunny qunubwpwunh hpundwdp
twuminbujws gnpénnnipnibibp hpujwiugdmd ki Zhdbwljw pupnuwwih Ynqihg hhdbwlwi pupnh
qununuwpwnny:

Zugbpwy pwpup wpwpdwl tnwbwlny wpwdwnpbnt gbypnid unyt Muydwbtbph hwdwdwyi pupunp
wlunhjugdut tywnwlnyg whwp E juy hwunwndh Puwtljh b Zhdbwlwt pupnwywh dhol pupwnh b PIN-
Ynnh utnwugnidp hwutnwnbint hwdwn:

Zuybpwy pupunny juwnwpyny gnpswppubpp hwyqueynid b wpnwgn(dnud Eu hhdbwlwb pupnp pupuught
hwonud:
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10.7. zhdtwlut pwpwnny b hwibkyuy pupn(kp)ny juwnwupdus gnpswuppubph hwpugnidwpp sybkwp b gipuquigh
hhdtwuwt pupnh hwdwp vwhdwitws Jgupuyghtt vwhdwbwswthn:

10.8. zhdtwljut pwpunwwwbp pipupwiynip hwdbjjuy pupnp hwdwp Jupng £ vwhdwil] wpwbdhtt wduwlut
J&wupuyhtt vwhdwbwywth:

10.9. zZhdtwluwt b hwybjw] pwpwunbpny hpwjuwiugdus pnnp gopswppubph wpyniipnid Pwtjh tjundudp
Alwnpdus wwpunwynpnipmnitbpp hwighuwind Bu Zhdtwljuw pupnuyuth yupunwynpoipmniabbpp:

10.10. Zwykju) pwpuh gopdnnnipjutt  dwudbnt  wuwpundbnet  hhdpnd  hwybjw) pwpup Pwilh  Ynndhg
YEpwpnnuplynid t unyt Muypdwbbtpny twppunbudws Jupgny: dkpupnqupldws hwydbjjuy pupunp Fuulh
Unnuhg Ywpnn b oupudwngpdlp Zudbpu] pupnugubht’ wewbg Zhdbwljwi pupnuwywiht twugbu
nbinkljwugubn:

10.11. Zuybju pupruyu(ubp)p gupunwynpynud E(E) nbnklugul] fuulht Zhdtwuljut pupnwywith dwuhdui,
wignpénttwlnipjut, whydwpnitulnipjut jud uvbtwblnipjub phwypbpnid b soquuugnpst) pupup wdwb
nbnkjuunynipmnit nuktwnt nhwpnid:

11. Pupwnh hwlnid

11.1. Pwult hpwwum b unyt Nuwydwbbbpnd b FPwllh Ynnuhg hwunwndws tbkppht ppwduiut wlnbpnyd
uwhdwijws Yupgny dhwlinnuwihnpkt nunuptgut] pwpwnh gonpénnnipmniup (thwlb] pwpup) b thwully
pupuuyght hwphdp hkwnlyuy nhypbpnud’

11.1.1. tphk Pwpunnwuwwbb nith pupnh htn juydws Fuilh tjundwudp sdupjus yupunuwynpnipmniubbp,
npnup wpuwgninny punyjuspp Luptnuywith Ynnuhg vnwbwnt opjuithg wugky £ 30 (kpkuntl) op b
wyky,

11.1.2. hphk Lupnuyuit nith Futljh tjundwdp wy) sdupus yupunuwynipmniaiby,

11.1.3. Lwpunuwwih dwhyub, vtwumpjut pypbpnid’ wynuhuh wuntph dwuhtt ywnpwd/hhduwynp
Swinigdw hhdwl Jpu,

11.1.4. Muwydwutbpny, Putlh hhdtwwh guydwiubpny b 22 opkiunpnipjudp btwpiwnbudws wy) nhyptpnid:

11.2. Pwpup thwlkihu wyy pupunh ponp hwybjjuy pupubpp bu hwlynud B

11.3. Pwpup thuwldwb phypnid Lupnuwyuip whwp L pupup, hsywhu bwb pupnughtt hwupkpp (wurunipjut
ntypnid) yhpunwpduh Fubl:

11.4. Pwulh twhwdbnumpjudp pupwnp hulbnt phypnid Futyp upny E yuwhwbel] Lupnuywihg dwpk) pupwunh
htn juydws Putlh tjundwdp pnjnp yupunwynpoipmiibbpn:

115, Lupnuuyubp jupny t dhwinquwihnpbt qunpupbgil; pupnh gnpsnnnipmniip b thwljlp pupunught hwshdp'
wyn dwuht btwpiuybu gpunp dwinigkiny Pwthtt b dwplng pwpnh htn juyws Puilhh tjundudp
niLukgws yupunwynpnipmniuibpt wdpnnontpjudp:

11.6. Zwybkju pupwup Jupnn kwljdl) hyybou Zhdtwljut pupunwywuih, wjbybu b Zudbjju) pupunwuywih §nndhg:

11.7. Pupmh b (Yud) pwpunughtt thwpbph gqopénnmipnitp Jupudwdlitn punupbne ghypmd  qubddus
uyuuwpuub ydwupp sh yEpunupdydnud:

11.8. Lwpwnh thwlnup sh qgunupkgind pupnp htn juuygws Lupnuywih’ Awilh tundwdp dbwdnpjwus
yupununpmipniibbpp tkpupjuy hupguplpgus nnlnuibkpp b wndwbpubpp:

11.9. Pwpunuwwip ywpuwynp b dwpl] twb pupunny juunwupjws wyy gnpswippubph wpyniupnid dbwnpdusd
yupunwynpmpniubbpp, npnbp Junwpyl] Bu bwpupwt pupnh hwljnudp, vwuyt Jdupdwt hwdwp fFuil Bu
ubpyuywugyt) pupwnh thuynidhg htwnn:

11.10. Pupwnp thwlnidhg hbkwnn 3 (kpkp) wouwwnwbpwihtt op htwnin pwpwny Juwnwpdwé pnjnp gnpéwppubph
Aliwjtpynidhg htwnn pwpnht gpujut Jabwgnpph wnluwnipjut ghwypnid Fwtlp thnpuwtgnd E dbwgnpnh
gnudupp  Lupnuyubth’ Publymd mbkgus wy hwoyhtt uwnnpl Gogws hippulwinipyudp pun hwolh
wnljunipjui
11.10.1. unyyt wpdnypny pupwghl hwoyhl,

11.10.2. unyt wpdnypny wy] pupwnughtt hwoyhl,
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11.10.3. 2z npwuny pupwghly hwoyht,

11.10.4. 22 npuuny wy) pupwughtt hwpyht,

11.10.5. wy wpuwpdnypuht phpwghly hwyyht,

11.10.6. wy] wpunrwpdnypuyhtt pupunwghtt hwpypt:

buj Ept Lwupunuywip Fwulnmd wy hwohy snith, www pwpuughtt hwpyh hbknwqu uwywuwplnidu
hpuuiug]nid - hwdwduwyt Puihh pipughly hwohubph vyuwuwpdwi hwdwp vwhdwigws vwluqubtph, b
hwohyp thwljynid E, Epp hwpyh dbwgnpnp qpnyjubnid E:
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