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IIpaBuiia 1 ycJI0BMSI HCIOJIb30BAHMS U 00CTYKUBAHUS MJIATEKHBIX KapT 3A0 «AMepnadaHk»

Ymeeporcoeno pewenuem JJupexmopama N 03/17/15 om 08.07.2015
Texywas pedaxyus Ovira ymeepoicoena peuternuem Jupexmopama N 01/63/23 om 22.05.2023. B cune ¢ nudiceykazannoii damel.

OcHOBHbIE NOHATHSA

Bank — 3A0 «AmMeprnabaHK»

OCHOBHbIE YCJIOBHSI — OCHOBHBIE YCIIOBUS OaHKOBCKOTO OOCHyXXKMBaHHS (DM3MUECKHMX JIHMI!, OCHOBHBIE YCIOBHS GAHKOBCKOTO
00CITy/KUBaHHUS FOPUINIECKUX JIUI (MHIMBUIyaTbHBIX IPENPUHUMATENeii) banka?,

Tapu¢nbi bBanka — Tapudsl Banka ais husuueckux mui’, Tapudbl banka 171 KOPIOPaTUBHBIX KIMEHTOB*, TapH(bI IITATEKHBIX KapT®,
TapuQbl TAMOXKEHHBIX KapT®, Tapu@bl 6usHec-kapT Banka’, ycaoBMA BbIIAYM U 0OCIYKMBAaHUS MOJAapOUHBIX KapT banka®, a Taxke
Tapudbl U YCIOBHS, YTBEpXkKIeHHbIE BaHKOM B paMKax IMPOBOAMMBIX KapPTOYHBIX KAMIIAHUI U COBMECTHBIX KapPTOYHBIX ITPOCKTOB
IlnaTexxnas kapra (nanee TaKke — KapTa) — IJIATEKHBIN HHCTPYMEHT MEXIyHapOHBIX IUIaTeKHbIX cucteM VISA, MasterCard miun
cucteMsl «ApmenuaH Kapn» (nanee ArCa unu ApKa), BeinymieHHs1i bankom

IInaTe:xHas cHCTeMA — IJIATEXKHAS CHCTEMa, 00CITy)KHUBAIOIIas TUIATS)KHBIC KapThl, BeimyiieHHbIe bankoM (VISA, MasterCard, ArCa
u 1p. (TIpY HAJIMYUH)).

Jep:katesnb KapTel — ¢u3udeckoe nuo crapue 14 (YerblpHagumaTs) JeT, a TakkKe IOPUANYIECKOE JIMIO MM MHIAWBHAYaIbHBIA
MIPEATIPUHIMATENb, TTOJIB3YIONINICS TUIATeXHOH KapToi banka win oOpaTuBImiics B baHK, 9TOOBI MOTYYNTH KapTy
Jlono/IHNTeIbHAS KapTa — KapTa, IPUBS3aHHAs K OCHOBHOW KapTe, KOTOpast BBIITyCKAeTCsS Ha OCHOBAHUHM 3asBKU JlepxKaTesns KapThl
(OcHoBHOTO JepkaTernst) Ha UMsI OCHOBHOTO Jlepkaressi KapThl WM TpeTbhero Jymna (Jlepxartenst NONMOIHWUTENBHOH KapThl) U
MIPEeIYCMOTpPEHA ISl OCYIIECTBICHHUS OIepaluii 3a CUeT CPECTB HAa KAPTOYHOM CUETE€ OCHOBHOI KapThI

Crukep — Visa Pay Sticker — mormonauTensHas 6eckoHTakTHAs KapTa Visa, IpUBsi3aHHast K OCHOBHOM kapTe (Visa uin Mastercard), 3a
UCKJIIOYEHHEM ITOJIAPOYHBIX KapT, Ou3Hec-KapT U HU(pPOBBIX KapT

LndpoBas kapra — BupTyanpHas kapTta Visa Digital, Belmyckaemasi Mex1yHapOIHO# IUIaTeXHOM cucTeMoil Visa, KoTopas JOCTyIHa
Kiuenry B cucteme «Onnaitn/Mo06aiimy OaHKHHT ¥ IOCPEICTBOM KOTOpOi KiIMEeHT MOXKET OCYIIEeCTBISTh TPAH3aKLIUK B OE3HATNYHON

dopme

'OcHoBHEIE yClIOBHS GaHKOBCKOrO 0O0CHyXMBaHUA (usndeckux jui 3A0 «Amepuabank» (11RBD RL 72-01-01, yTBepiaeHBl pelICHHEM
Hupekropara Banka # 02/03/15 ot 04.02.2015). Ccsuka: https://ameriabank.am/useful-links

2 OCHOBHBIE YCIOBHsSI GAHKOBCKOTO OOCTY/KMBaHHs FOPHMIMYECKHMX JIHI (MHAMBHMAYyanbHBIX Tpeanpunumareneit) (11RBD/12CIB RL 72-01-02,
yTBepXk/eHbI perieHneM Jupekropara baunka # 02/03/15 ot 04.02.2015). Cepuika: https://ameriabank.am/useful-links

3 Tapugs 3BAO «Amepuabank» a1 pusmdeckux mui (11RBD PL 72-01-01, yreepsxaens! perenuem Jupexropara barka # 03/59/15 ot 27.05.2015).
Ccrutka: https://ameriabank.am/useful-links

4 Tapuder 3A0 «Amepuabank» mis koprnopaTueHbIX knuenTtos (12CIB/11RBD PL 72-01-02, yreepxnensl pemenueM Jlupextopara bamka #
03/11/15 o1 20.05.2015) Ccepuika: https://ameriabank.am/useful-links

STapugsr mnatexusix kapt 3A0 «Amepuabank» (1 1RBD PL 72-56), yreepxnens: pemenrem Jupexropara banka # 02/20/15 ot 29.07.2015 Ccbuika:
https://ameriabank.am/useful-links

6 Tapudsr Tamoskennbx kapT 3A0 «Amepuabank» (12CIB PL 72-48, yrepsaeHsl perenueM upektopata Banka # 35/07/11 ot 08.04.2011).
Ccesuka: https://ameriabank.am/useful-links

" Tapudur TamoxeHHbix kapT 3A0 «Amepuabank» (12CIB PL 72-54), yreepxaensl pemennem Jlupexropara banka # 24/19/13 ot 27.06.2013.
Cesuika: https://ameriabank.am/useful-links

8 VcnoBus BeITycKa u 06Ty )uBaHus MONapouHbix kKapT 3A0 «Amepuabank» (11RBD PL 72-51), yreepxknens! pemenneM Jupektopara Banka #
113/09/11 ot 28.09.2011). Ccsuka: https://ameriabank.am/useful-links
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BANK

KapTrounblii cyeT — OaHKOBCKHIA CUeT, IPUBSI3aHHBIN K KapTe, KOTOPBIH OTKphIBacTCsl Ha UM Jleprkarelist KapThl M 00CITY)KUBAETCS B
cooTBeTcTBUM ¢ OCHOBHBIMH YCIIOBUSIMU baHKa 1 HACTOSIUMH Y CIIOBUSIMU

Cucrema onuaiin-miarexeii ArCa — cucremMa co3aHus U BeJICHUS BUPTYyaJbHBIX KapT, BRITYCKaeMBbIX MIaTexHOH cuctemoil ArCa,
U OCYLIECTBICHUS OHIalH-IIIaTekeH, JOCTyHas IOCPEICTBOM caiiTa MM MPUIIOKEHUs arca.am

Iepconanbublii naeHTHGNKanMOHHBIH HOMep (n1anee PIN-kox) — xox Jlepkarenst KapThbl, UCIIOIB3YEMbIH AJISI HACHTH(OUKALINN
MOCTIEHEr0 MPU OCYIIECTBICHUM ONEpaluil B CIydasx, IPeayCMOTPEHHBIX IPaBUIAMU KapPTOUHBIX MIATEXKHBIX CUCTEM
Oanopa3zosblii napoJs (1anee OTP) — ogHOpa3oBbId Naposb, OTHPaBIsAeMblil BaHKOM € HMCIIOJIB30BAHUEM KOHTAKTHBIX JaHHBIX
JlepxaTens KapTel, 3apeTHCTPHPOBaHHBIX B baHke, KOTOphIii BBOAMTCA JlepikaTeneM KapTbl KaK CPEACTBO HACHTUGHUKALUN U
apropu3zauuu g aktusauuu Kaptel, renepanuu PIN-koga, ocylecTBIeHNs KAPTOUHBIX CAEIOK U APYIHX AECWCTBUM, CBA3aHHBIX C
KapToH, B CITy4asx, IPEeyCMOTPEHHBIX baHKOM /MK MIaTEKHBIMHA CHCTEMaMHU

ITapoab kapThl — KOJ, TEHEPUPYEMBIH U NPEAOCTABISIEMBIH KIMEHTY B YCTAaHOBICHHOM baHKOM mopsnke At MAeHTH(GUKALUH
JlepxaTens KapThl U HCHOJNb3yeMbId JlepkareneM KapThl Ul TOJNydeHUS MHGOpPMalUHU O KapTe M KapTOYHOM cYeTe, CO3JaHus
BUPTYAJILHON KapThl B cHUCTeMe oHnaiH-marexxeii ArCa, oOpanienust B bank mo TenedoHy B yCTaHOBJIEHHBIX baHKOM ciydasx 1o
BOIIPOCaM, CBSI3aHHBIM C 00CITykMBaHHEM KapTel, a Takke B MPOYMX CIIydasix, ONpe/elieHHbIX baHkoM u miaresxHo# cucremoit ArCa
Kox CVV/CVC - xopn, unentuduuupyrommii [lepxarens KapTbl M HCIOJb3YeMblid aisi onnaiH-pacuetoB. Kom CVV/CVC
IUIACTUKOBOM KapThl yKazaH Ha o0paTHOM cropoHe KapThl, a kox CVV/CVC uudpoBoii kapTel otnpasisercs bankom [lepkatesto
KapThl IOCPEICTBOM KOPOTKOT'O COOOIIEHHUS B COOTBETCTBHH C JAHHBIMH Y CIIOBHSAMH.

Toproso-cepBruCHOE NPeNPHUATHE — TOPTOBO-CEPBUCHOE MPENNPUATHE, B TOM YUCIIE NPEJOCTABIAIONINE YCIYTH WU 3aHUMAIOLIeecs
TOProBJel OHNAlH, TOBAPBI MIIN YCIYTH KOTOPOTO MOYKHO OILTATUTh KapToOi

Bankomat — BHyTpHO(HCHOE NI HApYKHOE YCTPOMCTBO CaMOOOCITyKMBAHHS ISl OCYLIECTBICHHST (PMHAHCOBBIX OIEpaLlUi
POS-TepMunaa — 31eKTPOHHOE YCTPOWCTBO, MPEAYCMOTPEHHOE ISl OCYIECTBICHHS O€3HAIMYHBIX TUIATEXEel B TOPTrOBO-CEPBUCHBIX
NPEANPUATHIX WK ONepaluil Mo 0OHATMYMBAaHHIO U OE3HAJIMYHBIX IJIATEKEeH C UCIONIBb30BaHUEM OaHKOBCKOW KapThl Ha TEPPUTOPHH
OaHKa

Onepanus — nopydenue [lepxarens kapTel baHKy Ha OCyIeCTBIEHHE ONEpalH ¢ IPSAMBIM HIH KOCBEHHBIM HUCIOJIb30BaHUEM KapThl
ABTOpH3alus — IIpeocTaBIsseMoe baHKOM MOATBEp)KICHUE WIIN pa3pellieHHe Ha COBEPILICHHE OTepaluny

Jara coBepuienus onepanuy — GpakTHYECKUI JIEHb COBEPIICHHS ONlepaluu

JaTta y4yera onepauuu — GakTHUECKUH JCHb IPOBOJIKHU OIIEPAIMH 10 KAPTOYHOMY CUETY Ha OCHOBAHMH NPEIBIBICHHUS ONEpannuy K
YUeTy IUIaTeKHOI CHCTEMOM, 00CITy KMBAOIIeH KapTy, WIIM OCYIECTBICHHS NOPYUSHHUS, ITPEACTaBIeHHOTO JlepkaTeneM KapThl
BeckontakTHbIi muiare:x (contactless payment) — kapTo4HBIil IIaTex ¢ HCMOIb30BAHHEM OSCKOHTAKTHBIX TEXHOIOTHI

Stop-aMeT — MEXIYHAPOIHBIN CHHCOK KapT, ONEepanny ¢ UCIOIb30BaHNEM KOTOPBIX MOT'YT OBITh OCYIIECTBIICHBI HCKIIOUUTEIHFHO Ha
OCHOBaHMHU aBTOPH3ALUU

IlnaTexHblil JUMHUT — JUMUT, YCTAHOBJIEHHBIN NJI OCYIIECTBJICHUs ONEpaluid Mo KapTe B pa3Mepe COBOKYIMHOCTH JIOCTYITHOTO
ocTaTka Ha KapTOYHOM CUeTe M KPEAMTHOI JIMHUH, B TOM YHCie oBepapadTa

Ilepepacxoa — cymMMa, HCTIONB30BaHHAS CBEPX IUIATEKHOTO JIMMHTA, BKIII0Yasi CYMMBI KOMHCCHI, CTIMCaHHbIe BaHKOM B COOTBETCTBUHU
¢ tapudamu banka, sBnstomascs o0s3arenscTBoM JleprkaTens kapTsl epen bankom

KapTtounsblii naker — Habop ycayr, NIpeaycMOTpEHHbIX Tapudamu banka u npenocraBisieMbx baHKOM B TOTONHEHHE K HEKOTOPBIM
KapTaM

Bruinmncka — oruer, npenocrasiseMblil bankom Jlepkarenio kKapTsl 1 coepsKanii HHPOPMAIHIo 00 OIepalisx Mo KApTOUHOMY CUETY
(BKJTIOUAst OCHOBHYIO U JIOTIOJHUTEJBbHBIE KAPThI U CTHKEP)

B nucbmenHo#i ¢opme, nNHCBMEHHO — MeTOJ MpeAacTaBieHUs JlepxkareneM KapThl aBTOPHU30BAHHOIO MOJMMCAHHOTIO
Nopy4eHus/uH(GOpMauy UK MOPYYEHHs, IPEICTaBICHHOIO B HHOM (opMme, 3apaHee OoroBopeHHOW Mexay Jlepxarenem KapThl U
Bankom u 3KkBUBaNIeHTHOH monmucu JlepkaTens kKapTel (HHTEPHET/MOOUIIBHBIN/Tee(OHHBI OaHKUHT U TIp.), I WHBIM CIIOCOOOM
ANEKTPOHHOH CBSI3H, IpreMiIeMbIM 1151 banka n o6ecrieunBaonM BO3MOXKXHOCTD HACHTU(DHKAIINN

PA — PecrryOnnka ApMeHust

3apniaTHbIi NPOEKT — cIieruaIbHbIe Tapu(bl M YCIOBHUS MPEIOCTABICHNS W OOCITY)KMBAaHHA KapT M MPOYNX OAHKOBCKUX YCIYT,
MIPEJOCTABIIAEMBIX COTPYIHUKAM pabOTOIaTENs, MOMYJIaroNIM 3apIuiaTy uepes3 bank

CryaenvecKkHii MPOEKT — COTPYAHNYECTBO C Y4eOHBIM 3aBeJEHHEM, B paMKax KOTOpoi baHK mpenocTaBiseT cTyaeHTaM JaHHBIX
3aBenenuit CTyneHueckue KapThl cornacHo Tapudam kapt banka®

3amMopakuBaHNe — OTPaHNYCHNE BO3MOXKHOCTH PACTIOPSDKEHHS KapTOH/KapTOUYHBIM CYETOM HMJIM CPEJICTBAMH Ha HUX

Jlokep (mocramar): sueiika/TepMUHAN, MPEJOCTABIsieMble MapTHepoM baHka, yepe3 KOTOpbIe KapTa MOXET OBbITh JOCTaBjeHA
JlepkaTento KapThl 110 TPeOOBAHUIO MTOCIIEIHETO

Cucrema MyAmeria — B kKoHTekCTe Y CIIOBHIA: OT/ebHAS BEPCUS YCIIyTH HHTEpHET/MOOaiin 6ankunra banka
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Yeayra KoHcbep:k — 3TO JOMOJNHHUTENbHAS yCIyra, mpenocTaBisieMast Jlepxkarteqro KapThl cornacHo Tapudpam banka Bmecte ¢
HEKOTOPBIMH BHIaMH KapT B BHIC MEXKIYHAPOIHOTO BHUPTYaJbHOTO MOMOINHHKA (4aT-00Ta), HCIOJIB3YeMOro MOCPEACTBOM
MmeccenmkepoB (viber, whatsapp, telegram), KOTOpbIi KpyriiocyTOYHO AOCTyIeH JlepaTeasM KapThl AJsS PEIUICHUS UX Pa3inYHBIX
npoOJiem/3a1ay.

1. O6mmue moJio:keHUs

1.1. TlpaBmna u ycCIOBHS WCIIONB30BaHMS W OOCITY)XMBAHMS IUIATSKHBIX KapT banka (mamee — YCIOBHS) PErylNHPYIOT IOPSIOK
B3aMMOOTHOIICHNH Mexay bankom m Jlepkatesnem KapThl B IIPOLECCE BBIMTYCKa M OOCITYXHMBaHHUA KapT baHKOM, ompenemss
MpaBHJIa UCTIONb30BAHUS KapThl.

1.2. bank mpemocraBisieT kKapTy KimeHTy Ha OCHOBaHHH 3asBKH-JOTOBOPA, 3aIIOJTHEHHON B yTBepKIeHHOI bankoMm dopme (manee
— 3asBKa-JI0TOBOP WK 3asBKa Ha BBITYCK KapThl), KoTopoii KimeHnT nmoareepxnaet npustre Ycioswid. B cimydae mudposoit
kapThl KimeHT oTnpasisiet 3a1BKy-noroBop banky nocpenctBom npuiiokenust MyAmeria.

1.3. TlopyueHnus Jlepxarens KapThl Ha U3MEHEHHUE YCIOBHH, U3HAYAIILHO YKa3aHHBIX B 3asBKE-I0TOBOPE, MPECTaBISIOTCS B baHk B
tdbopme, ytBepxkaeHHONH baHkoMm. VCKIIOYEHHE COCTAaBJISAIOT HM3MEHEHHS, KOTOPHIC COIVIACHO YCJIOBHSIM HE MOTYT OBITh
OCYILIECTBJICHBI B TeUeHHE AEHUCTBUA KapThl. [locie BCTymiieHHs AaHHBIX NMOPYYCHHUH B CHIIYy BCE MPEAbIIyLIHEe MOPYYEHHUS B
CBSI3M C M3MEHEHHEM YCIOBUI 3asBKHU-IOTOBOpA YTPAyUBAIOT CHIY. B KOHTEKCTE HACTOAIIUX Y CIOBUH BCE MOpYyUYEHUS,
MPE/CTABISIEMBIC B CBSI3H C 3asBKOI-I0OTOBOPOM, M OTMEUEHHBIE YCIIOBUS BKJIIOYAIOT BCe OYAyIINe N3MEHEHHS M JOTIOHEHNS.

1.4. Hacrosmme YcnoBus NeHCTBYIOT napamienbHo OCHOBHBIM YCIIOBHSAM baHKa, mpudeM B3aMMOOTHOIICHHS, HE PETYIUpyeMbIe
YcnoBusimu, perynupyrorcst OCHOBHBIMH YCIOBHAMHM, Tapudamu baHka, DOKyMEHTaMH, COJICPKallMMH IOTOBOPHBIC
oTHomeHns Mexnay bankom m Jlepkarenem KapThl, M 3aKOHOJATENbCTBOM PA, a B ciydae, eciy B3aWMOOTHOIICHHS HE
PETYIHpPYIOTCS 3aKOHOAATENHCTBOM PA — TO 00BIYasiMK 1€JI0BO MPAKTHKH.

1.5. DBank BblIyCcKaeT Kak IUIACTUKOBBIE KapThl (Ha PU3NUECKOM HOCHUTEJIE), TaK U HU(PPOBHIC KaPTHI.

1.6. Bce nonoxxenusi AaHHBIX Y CJIOBUH OTHOCSTCS TaKkke K HU(PPOBBIM KapTaM, €CIIM HHOE HE MPEJYCMOTPEHO COOTBETCTBYOLMM
nosnoxxenneMm win Tapudamu baHka WM He BBITEKAeT M3 KOHTEKCTa OTIEIbHBIX MojoxeHui Ycnouil win Tapudos banka.
Lludposas kapTa comepHUT Te K€ JaHHbIE, YTO U TUIACTUKOBAsl KapTa, a IMEHHO HOMep KapThl, UMs U damunuto lepkarens
kapthl, kog CVV/CVC u cpok neiicteus. [udposas kapra He umeer PIN-koa.

1.7. TlnactukoBas KapTa MOXET ObITh OeCKOHTAKTHOH. C MOMOIIbI0 OECKOHTAKTHOM KapThl MOXKHO OCYIIECTBIISITh OECKOHTAKTHBIE
mwiatexkn. Ha GecKOHTAKTHOMN KapTe MPUCYTCTBYET HIMKEYKa3aHHbIH 3HAK®.

1.8. VYcnosus, Tapudsl W/WIM ZOTOBOPEI, ONpeleleHHble baHKOM AJIsl OTHENBHBIX BHAOB KapT, KAPTOUYHBIX aKIWH, COBMECTHBIX
KapTOYHBIX IIPOEKTOB, IEHCTBYIOT B JOTIOJIHEHUE K HACTOSIIIUM Y CIIOBHSIM M MOTYT COAEP>KaTh MOJOKEHHS W/WITH OTPaHUYCHHS,
OTJINYHBIE OT COJCPIKAIIUXCS B HACTOSIIUX Y CIOBHSX.

1.9. bBank MOXeT OCyLIECTBIISITh CTPaXOBaHUE KapT ONpe/elIeHHBIX BUAOB. [Iporeypa cTpaxoBaHus, a TaKKe MOPSIIOK U YCIOBUS
TIOJIyYEHHSs CTPAXOBOr0 BO3MELIEHHS ONPEAEIIAIOTCS «Y CJIOBUAMM CTpaxoBaHus kapm»® Banka, JeliCTBYIOMNMH B JIONOJIHEHHE
K HACTOSIUM Y CIIOBUSIM.

1.10. /[IBmxkeHue JICHEKHBIX CPEJICTB M0 KapTe, B TOM YUCIIE KPEAUTHBIX CPE/ICTB (3a4HCIIEHHE, CIIMCAHHUE), UCTIONb30BaHHUE HATMYHBIX
1 Oe3HaJIMYHBIX CPEACTB PEryupyeTcs: Y CIIOBUSMH U ITpaBuiiaMHu IuiarexHbix cucrteM ArCa, VISA u MasterCard.

1.11. JIproTel, BO3MOXHOCTH W JIOTMOJHHUTEIBHBIC YCIYTH, TpeaiaracMble IDIaTeXHbIMH cucteMaMu VISA u MasterCard mis
COOTBETCTBYIOIIETO BHJa KapT, B TOM YHCIE KOMHCCHH W OTPAaHHYCHUS, NMPUMCHSAEMBIE B CBSI3H C 3THM, PEryIUPYIOTCS
VYcnoBusMHu, a Takxke MNpaBUJIaMH U YCIOBHUSMHU IUIATEKHBIX CUCTEM, KOTOpBIE IOCTYMHBI IO CIEAYIOIMIMM CCBUIKaM:
https://cis.visa.com/ru_TJ/visa-in-armenia.html, https://www.mastercard.am/en-am.html:

1.12. [lns yuera o00OpoTa 110 KapTe M JOMOIHUTEIBHBIM KapTaM (TIpu Haiu4yuK) baHk BeeT KapTO4HBIN CUeT.

1.13. KaprouHblii cueT OTKphIBAETCS HA UMSI OCHOBHOTO JlepikaTesist KapThl.

Al BANK Q

10 Venosus crpaxosanms xapt 3A0 «Amepuabank» (11RBD RL 72-01-08, yreepx/eHnsie pemrenneM Jlupekropata banka Ne 01/16/20 ot
17.06.2020). Ccpuika: https://ameriabank.am/useful-links
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Kaprounslii cueT MoxeT OBbITh OTKPHIT B ipamax PA, nonnapax CILA uu eBpo.

3a HCKIIOYEHUEM KapT, IMPEJOCTaBISEMbIX B paMKax 3apIUIaTHBIX W CTYAEHUECKHX MPOEKTOB, JJISl MOJYYEHHsS KapThl
HeoOxonuMo uMeTh B banke Tekymmii cyer B qpamax PA.

Kapra neiicTBuTeNIbHA 10 MOCIEAHETO JHS MECSIA, YKa3aHHOTO Ha Hel (BKIFOUUTENBHO).

[InacTukoBas KapTa sIBIsIETCS COOCTBEHHOCTHIO baHka M oKHA OBITH BO3BpallleHa MO IEPBOMY TPEOOBaHHIO.
Hcnonp3oBaHue KapThl B HE3aKOHHBIX LIEJISX 3aIPELICHO.

baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, IIOHECCHHBIC Jlep)kaTelIeM KapThl BCIEACTBHE KapTOYHBIX OIEpPAIHH,
OCYIIECTBIICHHBIX C HAPYIICHUEM TIPABMI U TPeOOBaHMH, CONCPIKAIIMXCS B HACTOALINX Y CIOBUSAX, a TAKKE MCIONB30BAHUS
Kapts1, PIN-koza, mo6oit 3akoaupoBanHol nHpopMarmu, npenoctasisseMoit Jepxatemto Kaptel (QR-kox, OTP u nip.) maposs
KapTel, mHpopMmanuy, ykasaHHoi Ha Kapre (Homep Kaptei, mms/dammmms Hepxkatens Kaptei, kom CVV/CVC, cpox
JEWCTBUTENPHOCTH U TIP.) TPETHUMU JIMIAMH, FIIM PACKPBITHS YKa3aHHON HH(POPMAIMK TPETHUM JIUIIAM.

B cnydae npenocraBnenus Jlepkatento KapThl KApTOYHOTO TAaKeTa M APYTUX JOMOJHUTEIBHBIX YCIYT, CBs3aHHBIX ¢ KapToH,
Bank nmeer npaBo 6e3 npeaBapUTENBEHOTO yBeJOMIICHHs [lepikaTerst KapThl TPEAOCTaBUTh MIEPCOHANIBHBIE JaHHbIE TIOCIIETHET0
(uMms1, damuiIMs/HaMMEHOBAaHUE, J1aTa POJXKICHMS, JaHHBIC YIOCTOBEPEHMsS JIMYHOCTH, KOHTAKTHBIC JaHHbBIE) KOMIIAHWH,
MPEeAOCTaBIISIIONIEH yCIIyTH, COTpyAHNYaroen ¢ bankom.

VYenyra KoHebepk MOIKIIOYAETCsl OAMH pa3, M aKTUBALMs YCIYyTH JJs KaKAOW KapThl He TpeOyercs. Yciyra JOCTYIHA
JlepxaTtento KapThl ¢ MOMEHTa aKTHBAlMM NPH HAIWIUM JEHCTBYIOmEH KapTel. [lma neakruBanmu yciyrn KoHcwepik
Jeprkatento KapTsl HEOOX0OUMO 00paTHThCs B baHK.

06 0cOOEHHOCTSIX 1 BO3MOKHOCTSIX yeyrn KOHCbep»K MOXKHO y3HATh Ha caiiTe baHka u cTpaHuIax MIaTeKHbIX cucteM. bosee
nmonpoOHas wH(pOpManus JOCTylTHA HAa CaiiTe IJIaTeXHOW CHUCTeMBl Visa 10 CIEAYIOIIed CCBHUIKE:
https://cis.visa.com/Visa Concierge.

B ciyuae nonomHUTENBHBIX KapT yeryra KoHckepx He nelCTBYeT.

ITo Bcem Bompocam, cBsi3aHHBEIM ¢ Kaproit, Jlep:kaTenn KapTel MOTYT 00pamaThesl MO KPYTIIOCYTOYHOM TelneOHHOH JTHHUN
(+374-10) 56 11 11 m (+374-12) 561111.

ITo ucreuennm cpoka IeiCTBHA KapThl baHK MEpeBHITyCKaeT KapTy B COOTBETCTBUH C Tapu(paMu U YCIOBHSMH, NEHCTBYIOIIUMHI
B baHke Ha MaHHBIIT MOMEHT, 32 MCKJIIOUEHHEM ciydaeB, koraa 3a 10 (ZecaTs) nTHeH N0 MCTEUeHHsS CpOKa JNEHCTBUS KapThl
JepxaTenb KapThl MUCHbMEHHO YBeIOMIIIET baHK 0 CBOeM HaMEPEHUU OTKa3aThCs OT KapThl, WM KapTa 3a0JIOKUPOBaHA, WIIH
JepsxaTtenb KapThl UIMeeT niepe]l baHkoM 3a10JKEHHOCTh, BHITEKAOITYIO M3 HCIIOJIb30BAHMS KapThl, MM baHK NpUHSI pelieHre
HE TIepEeBBIMYCKATh KapTy.

B Tedenue cpoka nedcTBUs KapThl Jlepxkarenb KapThl MOXKET MO CBOEMY YCMOTpeHHI0 cMeHuTh PIN-kon uepe3 GaHkoMmar,
UMEIOIIUI COOTBeTCTBYOIIYI0 (yHKIMI0. [t cmenbl PIN-kona HeoOxoqumo BBecTH neiicTByromuil 1 HoBbIit PIN-komsr. Tlpu
BBosie PIN-koma cienyer coOmronaTh mpaBmiia Oe3onmacHocTH baHka, omyOnmkoBaHHBIE Ha caiite baHka mwim WHBIM 00pazoM
MpecTaBiIeHHbIE Jlep)KaTento KapThl.

Ecmu lepxkatens xapTsl 320601 PIN-KOI, OH MOKET IPeJICTaBUTh B baHK HHCTPYKITHIO Ha COOTBETCTBYOMIEH hopme banka i
criocoboM, pueMIIeMbIM 1t baHka, 1 caMocTosTenbHO yecTaHOBUTH HOBEIM PIN, ucnons3yss OTP, nnn sxe MOBTOPHO 3aKa3aTh
KapTy B COOTBETCTBUU ¢ Tapuamu baHka.

[Ipu mpenocTaBieHHH YCJIYT MOCPEJCTBOM OHJIAWH-CHUCTEM, YKa3aHHBIX Ha BeO-cTpaHulle baHka B mopsike W Ciydasx,
yCTaHOBIEHHBIX bankom, u mia uaentudukanum epxatens kapTel, oT JlepkaTens KapThl MOXKET MOTPeOOBaTHCS BBECTH
JIaHHBIC KapTHI.

2. IlpenocraBienune KapTbl

2.1.

2.2.
2.3.

2.4.

ITonoxxenus naHHBIX YCIOBUH, OTHOCAIIMECS K IpegocTaBieHuto KapTel, oTHOcATCS Takxke K npenocraBieHuto PIN-kona Bo
BCEX TeX cliyyasx, korjaa PIN-kon npenocrasnsiercs epxaTento kapTel baHkoM, eciii HHOE HE NPEyCMOTPEHO Y CIOBUSIMH.
ITnacrukoBas kapta u PIN-kon npenocraBmsitorcs Jep:kaTennto KapThl B OTJENBHBIX 3all€4aTaHHbIX KOHBEPTAX.

Kapra npenocrasnsiercst Jlepxarento KapThl CIIOCOOOM, 3apaHee COTJIACOBaHHBIM MeX1y mocieaHuM U bankom. L{udposas
KapTa npegocrasisieTcs: JeprkaTernro KapTel HOCpeACTBOM cucteMbl «OHuaitn/Mobaitn banknH».

ITo BeIOOpY [Jepkatemnst kapTel PIN-Ko1 MOKeT OBITH YCTAHOBIEH OAHUM M3 HIDKEYKa3aHHBIX CIOCOOOB, COTJIACHO 3asBKE Ha
3aKa3 KapThl:

2.4.1. Ycranoeka u npegocrtasieane PIN-koga [lepxarento kaptel bBankom

2.4.2. Ycranoeka PIN-kozna Jlepxarenem KapThl

Ipu sTOM, TpH TOCTaBKE KapThl uepe3 Jokep (moctamar), PIN-koz ycrananuBaetcs Jlep:kareneM KapThl.
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2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

BANK

CornacHo YcnoBusIM, B Cllydae MEpEBBITYCKa KapThl 10 UCTEUEHUU CpoKa JeHcTBUs KapThl, PIN-ko# MOANEKUT yCTaHOBKE

JlepxareneM KapThl.

IIponecc npenocTaBnenus kapThl Jlepaxarento KapThl 3aHUMAET !

2.6.1. 2 (/IBa) pabounx qHS CO JHS ITOJIauM 3asiBJIeHuUs JlepkaTeneM KapThl B cilydae Iepeiadd KapThl Ha TEPPUTOPUH F'OJIOBHOT'O
ouca WM Kakoro-nubo W3 epeBaHCKUX TMonapaszieneHuit baHka WM JOCTaBKM KapThl yepe3 JoKep (mocramar),
Haxoxsmumiics B EpeBane,

2.6.2. 7 (Cemp) pabounx gHEH B cirydae mepeqadd KapThl Ha TEPPUTOPUH PETHOHAIBHBIX Topa3aeieHnit banka n

2.6.3. 10 ([decsts) paboumx IHEH B Cliydae JOCTABKH KapThl Uepe3 JIoKep (IocTaMar), HaXOIsIuiics 3a npeaenamu Epesana.
B cirygasx, npenycMoTpeHHBIX Tapudamu baHka, kapTa MOXeET OBITh IPEAOCTABICHA PAHEE YKa3aHHBIX CPOKOB.

B ciyuae nocraBku KapThl 110 afgpecy, ykasaHHOMY Jleprkatenem KapThl (Hanee — afpec JOCTaBKH), CPOK JOCTABKU 3aBHCHUT OT

YCIOBUH KOMIIAaHUM, MPEAOCTaBIIOMEH yciyrn moctaBkd. lludpoBas kapra CTAaHOBUTCSA IOCTYIHOH (aKTHBHpYETCS)

Jepxarento kapThl B TeueHue 1 (Oaun) pabouero 1Hs Mocie NoAady 3assBKH Ha BBITYCK KapThl [lepaaresneM KapThl.

IIpu ycranoBke PIN-koma [lepkareneM KapThl B IPOILECCE BBINOJIHEHHWS HHCTPYKLUH OaHKOMara IO aKTHBAIlMHM KapThl

Hepxarento xaptbl otnpasisiercss CMC-coobmienune, coxepxaimee OTP, nHa HomMep MoOwipHOro Tenedona, 3apaHee

npesocraBieHHbI banky B nucbMeHHO# opme. [lepkaTesnp KapThl NobKeH BBecTH noiy4deHHbld OTP B cooTBeTcTBYyIOIICE

1oJie Ha dKpaHe OaHKoMarta, 1mocje 4yero MoxxeT ycraHoBUTh PIN-kox camoctositensHo. PIN-koq MokeT ObITh yCTaHOBIICH Ha

GankoMmare m000ro OaHKa, SABISIOUIETOCS YICHOM IUIATEKHON CHCTEMBI, OOCITYKMBAIOIIECH TaHHYIO KapTy, eclii OaHKOMaT

OCHAIlIeH HEOOXOANMBIM IPOrpaMMHO-ANMapaTHBIM PeIleHHeM. B cirydae HeBO3MOXKHOCTH ycremmHol yctanoBku PIN-koxa ¢

ucnone3oBanuem OTP, B Tom umcne, ecmu OTP He ObuT mONydYeH B MpeayCMOTPEHHBIE CPOKH, Jlep)kaTels KapThl 00s3aH

He3aMeIIUTENBHO YBEIOMUTE 00 3ToM baHK.

Ecmu lepxxaTtens kapThl ykazan ucnonb3oBanue OTP kak mpeamodrutensHbli crioco6 momyderHus PIN-koma, naHHbIi crioco0

nonyuenns: PIN-koga He MoXkeT ObITh M3MEHEH I0CJe BhITycKa KapThl. [IpM BOZHMKHOBEHUH Takod HEOOXOJMMOCTH, B TOM

yucie ecau Jlepkarens kaptel He monydaeT OTP mo TeXHMYeCKMM MpHYMHAM, KOTOpble HE OBUIM YCTpaHEHBI, KapTa
nepesblityckaercs, a PIN-kox npenocrasisiercss baHkom.

Cpazy nocie nojry4eHus/ak THBaLlMK KapThl, JlepkaTelib KapThl JOJDKEH IIPOBEPUTH COOTBETCTBUE JAHHBIX, yKa3aHHBIX Ha KapTe,

JTaHHBIM yKa3aHHBIM B 3asBKe, YOS AUTHCS, 9YTO KOHBEPT HE MOBPEXK/IEH U 3aKphIT, a kapTa 1 PIN-kox (eciu oT npenocraBisercs

BankoM) HaxoZsTCSl B KOHBEPTE, a TAKKE ITPOBEPHUTH NMPABWIBHOCTh MH(OpMALNY, YKa3aHHOW Ha KapTe. [Ipu oOHapyxeHHH

KakuXx-JIM00 HECOOTBETCTBUI, JlepxKaTenb KapThl 00513aH HE3aMeIMTENILHO YBEIOMUTD 00 3ToM baHk.

B ciyuae ecnu [lepxatenp KapTel He mojydaeT KapTy (B TOM YHCIe KapThl, KOTOpbIe OBUIM BO3BpALICHBI I10CJIE MONBITKA

JOCTaBKH 110 MMPUYMHAM, YKa3aHHBIM B YcnoBusax) B Tedenue 60 (ILlectpaecsT) aHel co JHS 3aKa3a MM EPEBBITYCKA KapThl,

baHk nmeeT npaBo 3aKpBITh KApPTy U YHUUTOKHUTD €€

B ciyyae 1ocTaBKu KapThl KyphepPCKOM/TTOYTOBOM CTy:k00# kapTa u PIN-K01 OTIPaBISIOTCS Yepe3 BE pa3Hbie KOMIIAHUH, €CITH

HMHOE He OTOBOpEeHO Mexay bankom u JlepkareneM KapThl.

Kommuccust 3a mpenocraBieHus KapTbl Ha TeppuTopun baHka ycTaHaBiuBaercs B COOTBETCTBUM ¢ Tapudamu banka. bank

B3MMAaeT BO3MEIEHHE PACXO0B IO JOCTaBKE KapThl B COOTBETCTBUH ¢ Tapudamu baHka.

IIpu noctaBke kapTel M PIN-konma mo yka3aHHOMY ajpecy OOCTaBKHM OHH MOTYT OBITh NIPEIOCTaBICHBI JIOOOMY JIHILY,

HaxOSIIEMYCs/TIPOXKHUBAIOIIEMY 110 JaHHOMY ajpecy. B atom cimydae bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH M yIIepo

Jepxarens KapThl, KOTOPbIE MOTYT BO3HHKHYTb B CBSI3H C Iepefadell KapThl U €€ MOCIEAYIOIMMM HCIOIb30BaHueM. Ecnu

Jleprkatenb KapThl IPEATIOYNTACT, YTOOBI KapTa Oblila Bpy4eHa eMy JINYHO, B Ka4eCTBE MPEANOYTUTEIBHOTO CII0C00a MOTydeHHS

KapThl HE CIIeJlyeT BEIOMpaTh criocol JIOCTaBKH, YKa3aHHBIN B HACTOSIIEM ITyHKTE.

Ecnm npu gocraBke o yka3aHHOMY ajipecy JIOCTaBKH IpeaocTaBieHue KapTsl n/uinu PIN-koia B cooTBeTCTBHHM € Y CIOBHAMU

OKa3aJI0Ch HEBO3MOXKHBIM, a TAK)Ke €CITU TOCTaBKa OKa3aJlaCh HEBO3MOKHON BCIIEACTBHE YKAa3aHUS HEBEPHOT'O MIIM HETIOIHOTO

ajZipeca B 3asiBK€ Ha BBIMYCK KapThl, TO KapTa U PIN-kox Bo3BpaimiaroTcs B bank/xpansitest B banke, a Jlepkarensb KapThl MOXKET

MOJIY9IHTh KapTy Ha TeppuTopun baHka.

Eciu mocraBka KapThl OCYIIECTBISETCS dYepe3 Jokep (mocramar), Jlep:karelib KapThl MOXKET MOJYYHUTh e¢ B Teuenue 2 ([sa)

pabounx gHE# ¢ MoMeHTa oTmnpaBku QR-koma, HEOOXOAMMOTO JJIsl U3BJIEUYCHUsI KapThl U3 JOKepa (moctamara), JepxaTeinto

KapTbl KOPOTKMM cooOleHneM. Ecnu kapTa He U3BIEKaeTcsl U3 JIoKepa ([ocTamMaTa) B TEYCHHE YKa3aHHOTo cpoka, QR-kon

yTpauuBaeT CUIly, a KapTa Bo3Bpamaercs banky, nmocie yero Jlep>kaTens KapThl MOXKET NOJIY4YHUTh €€ Ha TeppuTopun baHka.

Kox CVV/CVC uudpoBoii kapThl oTIpaBiseTcss baHkoM KOPOTKUM coO0IeHneM Ha HoMep MoOwmiIbsHOTO TenedoHa JlepikaTtens

KapThl, 3aperucTpUpOBaHHBIN B baHKe, B TeueHHe CPOKa, yCTAHOBICHHOTO JUIsS aKTUBAllMU LU(PPOBOH KapThl, YKa3aHHOTO B

JaHHBIX YcnoBusix. B cimydae HemomydeHus kona CVV/CVC, Jlepxarenb KapThl 10JDKeH yBeJOMHUTH baHk 00 aToMm. B Takom
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2.18.

2.19.
2.20.

2.21.

2.22.

2.23.

BANK

cirydae kapta nepesblinyckaercs. Kog CVV/CVC uudpoBoii KapTsl He NOJIEKUT BOCCTAHOBJICHHIO, TAK KaK OH HE XPAHUTHCS
B banke. B ciryuae ero yrpatsl (B ToM unciie, eciu Jlepkatenb KapThl 3a0bIBAET €r0), KapTa NepeBbITyCKaeTCs.
B cinyuae ecnu kxapra u PIN-kom Obutm nocraBieHsl JlepikaTenmro Ha ykasaHHBIM azapec goctaBku (eciu PIN-kxon
ycraHaBiMBaeTcsi baHkom), 11l akTUBAaLMK KapThl HEOOXOMMO ITO3BOHHUTH B baHK.
Bank umeer npaBo 3akpbiTh Kapry, eciu oHa He Oblta akTHBUpoBaHa B TeueHue 6 (LllecTh) MecsieB mocie J0CTaBKH.
Kapta, PIN-kox koTopoii ycTaHaBnuBaeTca baHkoM, akTUBHpYeTCs B TE€UEHHUE CIETYIOIUX CPOKOB U B CIEIYIOIEM MOPAIKE:
2.20.1. B ciydae mepemauyu KapTsl Ha Tepputopun banka: B Teuenne 1 (OauH) pabodero mHS MO MOTyYeHAN KapTel 1 PIN-
Koja Jlep>xarenem KapThl
2.20.2. B cimyyae JOCTaBKHM KapThl 10 YKa3aHHOMY aJipecy IocTaBKd: B TeueHue | (OamH) pabouero JHS MOCIE TOro, Kak
Hepsxatens KapThl cBs3ancs ¢ baHKOM AJsl akTWBaIMM KapThl U ObUT HaJUIEXKAIIUM 00pa3oM HAECHTU(HIHPOBAH
bankom
B cnyuae ycranoBku PIN-kozna [lep:;xaTeneM KapTbl, KapTa akTUBUPYETCS IIOCIIE YCIIEIIHOI O 3aBeplueHus ycraHoBku PIN-kona
yepe3 Oankomat Jlepkaresnem KapThl.
udposas kapra aktuBupyercs B tedenue 1 (Oaun) pabodero aHs nociie mojauu 3asBK B bank /lepkaTenem KapThl, ¢ MOMEHTA
ornpasku koma CVV/CVC Bankom Jlepkareinto KapThl.
CpoKk JeiicTBUS KapThl yCTaHABIUBACTCS corjiacHo Tapudam banka.

3. IIpaBuia ucnosab3oBaHus Kaptol [lpaBuia 6e3onacHocTn

3.1

3.2.

3.3.

3.4.

3.5.

3.6.
3.7.

3.8.

3.9.
3.10.

3.11.

Jeprxatens KapThl 00s3aH MOCTAaBUTh CBOIO MOANMCH Ha 0OPaTHOW CTOPOHE KapThI, B CHEINAIILHO MIPEAYCMOTPEHHOM ISl 3TOH

nenu mosie. OTCYTCTBHE TTOAIMCH WIIN €€ HECOOTBETCTBHE MTOIIHMCH IIPEIBIBUTEIS KapThI SBIISETCS 3aKOHHBIM OCHOBAaHHEM IS

0TKa3a B 00CITy)XKMBaHUN KapThl WIK ee KOH(PUCKAUK. J{aHHBIA MyHKT HE OTHOCUTCS K IU(POBBIM KapTaM.

IIpn ycranoBke HOBOro PIN-Kkoma JlepxareneM KapThl NMPEINOYTHTENBHO MPUAYMATh MO BO3MOXKHOCTH CIIOKHBIA MapoJb.

Pexomenyercst u36eraTh UCIOIb30BAHMUS CIACIYIOMINX APYT 32 IPYrOM HJIH HOBTOPSIOMINXCS LUMP.

Kapra MoxeT OBITH MCIIOJIB30BaHA AJISI OCYILECTBICHUS CHEJIOK, NMPEIyCMOTPEHHBIX YcioBusiMu U Tapudamu banka mis

JTAHHOTO BHJa KapThl, B 0aHKOMAaTaX, MyHKTaX BBAAYH HAIMYHBIX, TOPTOBO-CEPBUCHBIX MPEANPHUATHAX U IPOUNX YCTPOHCTBAX,

Ha 9KpaHax KOTOPBIX WIIM Ha MPUJIEralollell TEpPUTOPHH OTOOpaXkaeTcs cieayromas nHdopmanus:

3.3.1.  TumbI BO3MOXXHBIX ollepanuii (Bblaaya HaTMYHbBIX CPEJCTB, 3a4MCICHIE CPENICTB, KOMMYHAIIBHBIE TUIATEXKH H IID.),

3.3.2.  aTaxKe IOTOTHUI IJIATEKHOM CUCTEMEI, oOcTy)kuBatomiel nanHyr kapTy (ArCa, VISA, MasterCard u mp.).

3.3.3.  3Haku, yKa3bpIBaIOIINE Ha TO, YTO COOTBETCTBYIOIEE YCTPOHCTBO IPUHAMAET OECKOHTAKTHBIE IIIATEKH M CTUKEPBI IS
OECKOHTAKTHBIX TUIaTeXeH (B cirydae OECKOHTAKTHBIX M TOKEHU3HPOBAHHBIX KapT).

Bce pucku, ces3anHbIe ¢ mcmoib3oBaHueM KapTel, OTP, PIN-koma, koma CVV/CVC u mapons kapTel B JIO00H Apyrou

nH(opManuy, CBI3aHHOH ¢ KapToii, HeceT JlepaTesb KapThl.

Banpemaercs nepeaasars kapty, OTP, PIN-kox, nmaposs kaptel win ko CVV/CVC npounm nunam. Jlepkaresb KapThl 0053aH

NPEeANPUHATE BCE MEPbI MPEJI0CTOPOKHOCTH, 4T00bI KapTa, OTP, PIN-kox, napons kaptel, kog CVV/CVC u undpopmarus,

yKa3aHHas Ha KapTe, He ObLIM BUIHBI TPETHUM JIUIAM U HE CTAJIH JOCTYITHBIMU UM HHBIM CIIOCOOOM.

Henp3s 3anuceiBath PIN-k0a rimu OTP-ko Ha kapTe Wi XpaHUTh €ro BMECTe C KapToH.

IIpu npoBeneHUN KapTOUYHBIX Onepanuii cienyer BBoguTh PIN-Kko/ Jiuiib B TOM Cilydae, €CJId JJIs OCYIIECTBIEHUS ONEpalyy ¢

JAHHBIM BHJIOM KapThl IIOCPEJICTBOM HCIOJIB3yeMOro ycrpoiictBa BBoA PIN-kona siBisieTcst oOsi3aTeNbHBIM ycioBueM. Ilpu

pacderax C HCIOJIb30BAaHHEM KapThl B MHTepHeT-mMarazuHax BBoJ PIN-koma ne TpeOyercs. Ilpu mimarexax ¢ HOMOIIBIO

OECKOHTAKTHBIX KapT ¥ CTUKEPOB Ha Tepputopuu PA Ha cymmy menbie 20,000 npamoB PA nin 5KBUBaJICHTHYIO CYMMY B HHOH

BamoTe BBOAUTH PIN-konq He TpeOyercs, ecim B JIeHb OCYIIECTBIsieTcss He Oombmie 5 momoOHBIX chenok. B cimydae

OECKOHTAKTHBIX TpaH3akuMi 3a mpexenamu Apmennu BBoa PIN-xoma perymupyercst yclnoBUsIMH M IpaBHJIaMHu

COOTBETCTBYIOIIEH MJIaTEKHOM CUCTEMBI ISl JAHHOW CTpaHBbI.

Vkazanue (BBoa) PIN-kona B uHTepHET-Ccpesie (MHTepHeT-Mara3uHax) 3anpemaetcs. Eciau PIN-koa ObuT M0 OmUOKe pacKphIT,

HE00XOIMMO CPOYHO MPEKPATUTH OIIEPAINIO U TIO3BOHUTE B BaHK 1715 OIIOKUPOBKH KapTHI.

IIpu Habope PIN-kona ciemyeT yIocTOBEPUTECSA B TOM, 9TO PIN-KO HE BUACH TPETHHM JIMIIAM U CKPBIT OT BUICOKAMEPHL.

CrnenmyeT mposSBISTH 0COOYIO0 OCTOPOKHOCTB IPH OIUIATE KAPTOH B IIEHTPAX JI0CYTa M aHAJIOTHYHBIX MecTax. PekoMeHyercs He

JIOBEPSTH KapTy TPETHUM JIULAM U HE JAOIYCKaTh €€ HCII0JIb30BaHUE BHE MOJIA 3peHus Jlepxarens KapThl.

Henp3st mosnp3oBaTbesi 6aHKOMAaTaMy, MyHKTaMH BbIJIaud HaJIWM4YHbBIX, POS-TepMHUHaIaMy U IPOYUMH YCTPOHCTBAMHU, KOTOPBIE

o MHEHHUIO Jlep>kaTelnsl KapThl BBI3BIBAIOT MOA0O3PEHUS, UM CUUTHIBAIOLIEE YCTPOICTBO KOTOPBIX, KIaBHATypa WM MPOpe3b

JUI KyHIOp TOAKIIIOYEHBI K JOTIOJHUTEIbHBIM YCTPONUCTBAM, IPOBOAAM, KICHKUM JIEHTaM H IIp.
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3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

BANK

[Ipn odopmiieHHN PIEKTPOHHBIX IUIATEXKEH ClIeAyeT OTAAaBaTh NPEIIOYTEHHUE caliTaM Oe30MacHBIX NIEKTPOHHBIX IIATEKEH

(secure-payment website). HanGompiunit puck npencTaBisiFoT HHTEPHET-Ka3uHO U OYKMEKEPCKHE CaiThI.

[Ipu BBOnEe HeBepHOro PIN-koma Tpu pasza moapsii kKapra MOXKeT OBITh aBTOMAaTHYeCKH 3a0JIOKMpOBaHA W/WIM YyAepiKaHa

6ankomarom. Kapra Takke MoxeT ObITh ynepkaHa OaHKOMAaTOM B Cllydae, €Clid He OyAeT M3bsita U3 npopesu B TeueHue 20

([IBamuarte) cexyHA mocie BbIAAYM OAHKOMATOM, a TaKXKe B Cllydae TEXHHYECKHX HEIOJaJOK 0aHKOMaTa WM IOBPEKACHHS

KapThl.

Ecim mpu ocymiecTBieHHH omnepanuii ¢ KapToi OaHKOMAaT HE BO3BpamlacT KapTy, ¥ HM Ha JKpaHe, HW B KBHTAHIUH HE

otobOpaxkaercst cooOIIeHne 0 KOH(YUCKAITNH KapThl, HEOOX0IUMO He3aMeUTHTEIFHO MTO3BOHUTH B BaHK 1 yOemuThes B TOM, 94TO

KapTa Oplia 3a0J0KkHpoBaHa. B MPOTHBHOM ciTydae Hy»KHO CPOYHO 3a0JIOKHPOBATh KapTy.

Jus Toro, YTOOBI TMONYYUTH KapTy, yAEp:KaHHYI0 OaHKOMAaToM, HeoOXommmo obOpaTtutecsi B bamk. YnepxanHas kapTa

BO3Bparaercs JlepkaTemto B CICAYIOINE CPOKH CO AHS YASPKAHUS:

3.15.1. 2 (/IBa) pabouux aHs, eciii GaHKOMAT HAXOJUTCS Ha TEPPUTOPUH epeBaHCKUX (unaioB banka

3.15.2. 4 (Yetsipe) pabounx qHS, eciid OAHKOMAT HaXOJHUTCS B TOPOJIaX, B KOTOPBIX uMeercs (rnan banka

3.15.3. 10 (Jlecsartp) pabouux aHei, ecau OaHKOMAT HAXOJUTCS B ropogax PA wim mectax, B KOTOphIX baHk He mmeeT
¢bunmanos.

3.15.4. Ecnu xapra Obuia yaepkaHa 0aHKOMAaTOM APYIMX apMSHCKMX OaHKOB, KapTa OyneT mpenocTasieHa Jlepkartento B
TeueHne 4 (Yetsipe) pabounx THEH ¢ MOMEHTA €€ MOTYYEHHUs OT COOTBETCTBYIOIETO OaHKa.

B ciydae ecnm [leprkatens KapThl He 3a0upaet kapty B Tedenue 30 (Tpuamnare) qHei co AHA ee yaepxanus, bank uMeet mpaBo

3aKPBITHh KapTy ¥ YHUUTOXHTH €€.

BaHk He HeceT OTBETCTBEHHOCTH 3a MPSAMbIC WIN KOCBEHHBIE YOBITKH, KOTOPBIE JlepkaTesb KapThl MOXKET IIOHECTH BCIIEICTBUE

cOost paboTel OaHKOMAaTOB WM OTKa3a B OOCTYy)KMBAaHMM KapThl B IIyHKTaX OOHaIMYMBaHMSA M TOPrOBO-CEPBHCHBIX

NPEANPUSITHIX, 32 HCKIIOYEHHEM CIy4aeB, KOrjJa IoJOo0HAs OTBETCTBEHHOCTh NPEJIyCMOTPEHa 3aKOHOM, B YacTHOCTH,

OJTHOBPEMEHHO MPHUCYTCTBYIOT CIIEAYIOLIHE 00CTOSTEIbCTBA:

3.16.1. Wwmeercs Buna banka

3.16.2. COoii paboThI/0TKa3 B 00CITy)KMBaHHH IIpOU301IeT B padoune yacsl banka

3.16.3. KumeHT nocetns rojoBHOH oduc w/wmin Guinuan banka, ogHako eMy ObUIO OTKa3aHO B NMPEAOCTABICHHU HAIUYHBIX
CpPEACTB, UMEIOIINXCS HA KapTe, WX X J4acTH

[Tpnuem, orBeTcTBEeHHOCTH baHka orpannumBaeTcs GpakTHuecKuM (MPSAMBIM) yIIEpOOM, MPUUINHEHHBIM KIHEHTY.

B cirydae HE3aKOHHOTO MCIIOIB30BAHMS KAPTHI HIIM IIPH yIPO3€ BOSHUKHOBEHNS 110JJOOHON cuTyanuu Jlepxaress KapThl 00s13aH

He3aMe/UTMTENLHO YBEJOMHUTH 00 3ToM baHK 1 3a0110KMpOBaTh KapTy.

B nemsix obecrniedenust 6e301acHOCTH KapThl 1Mo xkenanuro Jlepskarens kaptol bank ornpasinser SMS-coo0menne o KapToOuHbIX

TpaH3aKIMsX Ha HOMep TenedoHna Jlepkarerns KapThbl, 3aperuCTpUPOBaHHbIN B baHke, B cooTBeTcTBHM ¢ Tapudamu banka. s

Tpan3akuuid Ha cymmy 10,000 npamoB PA (uWiam SKBUBAJIEHT B WHOCTPaHHOW BajioTe) W Oosee yciayra SMS-oOMmoBelIeHus

aKTHBUPYETCS M MpeJocTaBiseTcs baHkoM Mo yMOJIYaHHIO ¢ MOMEHTA BbIJIaYM KapThl, IO MOMEHTa OTKa3a JlepkaTess KapThl

OT JJAaHHOW YCIIYTH ITyTE€M IPEeABABICHUS COOTBETCTBYIoIIEero nopy4deHus B bank. C cormacust OcHOBHOTO nepxkarenst SMS-

COOOIIIEHHE O KAPTOYHBIX TPAH3AKIHUAX MOKET OBITh OTIPABIICHO TAKXKE AEPKATENIO IONOJHUTENbHOM KapThl. Mcrnonbp3oBaHne

yeayru SMS-onoBenieHns 3HaYNTEIHHO MOBBIIIAST MIAHCHI TPEAOTBPALICHHUS] HECAHKIIMOHNPOBAHHOTO HCTIOJIB30BAHMS KapTHl,

TaK KaK IOJydYHB KOPOTKOE COOOIIEHHE O TOA03PUTEIbHON onepanud, JlepkaTens KapThl MOXKET HEMEUIEHHO M3BECTHTH 00

sToM baHk n nmpexynpenuts nanbHelee He3aKOHHOE MCITONb30BaHNWE KapThl. baHK He HeceT OTBETCTBEHHOCTH 3a YOBITKH M

ymep6 Jlepkatens KapThl, KOTOpbIE MOTYT BO3HHKHYTh B Pe3yJIbTaTe UCIoIbp30BaHus KapTel B ciydae, ecin JlepkaTens KapThl

He MoayduT SMS-cOOOIIeHNsI O COBEPIIEHHBIX KAPTOYHBIX OINEpPaIMAX BCIEICTBHE HEIOCTYITHOCTH MOOMIIBHOHM CBS3H,

MeJJICHHOH paboThl TEJIEKOMMYHHUKAIIMOHHON CETH, OTPaHMYCHHOTO TIOKPHITUSI MOOWIIBHOI CBs3H, cOOEB U mepeboeB CBS3H, a

TaK)Ke, B 3aBUCUMOCTHU OT BU/Ia OTEpallnii, B pe3y/ibTare HACTPOEK IIIATEIKHBIX CUCTEM.

B ciydae ucnosip3oBanus yciuyrd SMS-onoBelieH s, a TAKXKe B Clydae A0CTymna K JpyruM Bujaam yciyr banka (B TOM 4uciie

USSD) nocpenctBoM mMoOmibpHOTO TenedoHa JlepxkaTenb KapThl 00sS3aH HE3aMEMIUTENbHO M3BECTUTh baHK 00 M3MEHEHWH

HOMepa MOOMIBHOTO TenedoHa, 3aperucTpupoBaHHoTO B banke. Eciu uHpopmarus o6 onepamusx Jlepkarens kapThl craia

JIOCTYITHOW TPETHUM JIMIaM BCJIEJICTBUE HeyBepomieHus banka 06 m3MeHeHnH HoMepa MoOmiIbHOTO Tenedona Jepxarenem

KapThl, HOZ0OHOE 00CTOATENLCTBO HE OYyJIET paccMaTpUBAaThCs Kak pasmiialleHne 0aHKoBCcKOH TaitHbl bankom. bank He Hecer

OTBETCTBEHHOCTH, €CIM HMH(pOpMalys, XpaHsmascs B MoOWIbHOM Tenedone Jlepkarenss KapThl WIM IOoJydaeMas C €ro

MCIIOJIb30BaHUEM, CTAHOBUTCSI M3BECTHOM KOMY-TTHOO BCIIEICTBUE JOCTYIIA K Tene(OHY TPETEUMH JIUIIAMH.

Jepxatens KapTbl MOMKET CaMOCTOSATENBHO OCYIIECTBUTH JIOCTYITHBIE HACTPOMKM KapThl (MCIONB3Ys CpeNCcTBa

camMo0O0CITy’KUBaHHS FJTH IPOYHE KaHAJBI JUCTAaHITOHHOTO 6ankuHTa (SMS, USSD, nHTepHET/MOOHUIBHBIN OaHKUHT)), KOTOPHIE
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3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

BANK

Bank M pacueTHO-IUIaTe)KHAsE OpraHU3anus, 0OCIy)XUBaroOIlasi JaHHBIH BHJ KapThl, OyAyT paccMaTpuBaTh Kak MHUCbMEHHOE
nopydesue Jlepxaresst KapThl.

I[Ipn nonydennn SMS-cooOmieHuss O TpaH3aKIUM HEOOXOAMMO OOS3aTENbHO IPOBEPUTH CYMMY M CTaTyc OIepaluu
(BBINOJIHEHO, OTKJIOHEHO M 1Ip.). B cityyae Hecoriacust ¢ onepauueii [lepkarens KapThl 0053aH He3aMeIUTENHHO YBEAOMHUTD
006 sTom baHk, a mpu HE0OX0AUMOCTH — 3a0JI0KUPOBATH KapTy.

J11s1 moBBIIIeHUs 0€301TaCHOCTH OHJIAHH-TIIATEKEH IPH OCYIIECTBICHUN PacYeTOB Ha caiiTaX, NCIONB3YIOLIMX TEXHOIOTHIO 3D
secure, IpY HATMYHH COOTBETCTBYIOLIETO TpeOOBaHNMs Ha BeO-cTpaHune, JlepkaTesns KapTel 00s13aH BBOAUTH OTHOPA30BBIH KO,
KOTOPBII TpU KaXAOW TPaH3aKIMH OYAET OTIPABIATBCS COOTBETCTBEHHO WM 10 HoMepy JlepkaTens KaprTsl,
3aperuCTPUPOBaHHOMY B baHKe, MM Ha aapec >JIEKTPOHHOW MOYTHI WM HWHBIM CIIOCOOOM (BKIIOYas TOKEH, MOOWMIbHOE
MPWIOKEHUE U TIp.), B 3aBUCHMOCTH OT TOT0, YTO IPUMEHNMO. bBaHK He HeceT OTBETCTBEHHOCTH, ecIu JlepKaTesb KapThl HE
MOYYHII TAPOJIh 110 TEXHUYECKUM HIIM MPOYNM NPUYMHAM, HE HMCIOIIMM OTHOLICHUS K JesTesbHOCTH baHka, MpUBeAmM K
CpPBIBY OIIEpaIUH.

Jlnst moBbIeHUst 0€30MaCHOCTH UCIIONBb30BaHMsl KapThl baHK MMeeT 1mpaBo B OJHOCTOPOHHEM IOPSJIKE U3MEHUTDH IOPSI0K
OCYILIECTBJICHHS! KAapTOYHBIX ONEpaluii M/WIM aBTOPH3allM, YCTAaHOBHB B KadeCTBE O0s3aTeIbHOrO TpeOOBaHUS IS
BBITIOJIHEHHSI ONEpallii MPUMEHEHHE HACHTH(UKAIMOHHBIX KOJOB (OJHOPA30BBIX Mapojied W Mp.), KOTOPbIE MOTYT OBITH
oTnpasieHbl baHKOM MO HOMeEpY, 3apeTrMCTPUPOBAHHOMY B baHKe, Ha ANEKTPOHHYIO moutry Jlepkarens KapThl WM MHBIM
CrocoOoM (BKJIIOYAsi TOKEH, MOOMIIbHOE MPHIIOKEHHUE U TIP.), B 3aBHCUMOCTH OT TOTO, YTO IPUMEHHIMO.

C nenpio obecnieueHnst 6€30MaCHOCTH KapThl B JI000€ BpeMsi B TEUCHHE CPOKa NEHCTBHA KapThl Jlep)kaTenb KapThl MOXKET
YCTaHOBHTH JJIsI KAPTOUHBIX OIEpaliii OrpaHUYCHHMS IO BUIAM OTIEPAIMH W/HIIH UX reorpaduuaecKoMy OXBaTy, HIIM H3MEHHUTh
JeHcTBytomue orpanndeHus. OrpaHnueHHUs MOTYT NPUMEHSATHCS TOJIBKO B OTHOIICHHUH aBTOPU3yeMbIX onepaunuil. B cimydae
MIEpPEBBIITYCKA KAPTHI paHEe yCTAHOBICHHBIC OTPaHWICHUS HE PacIpOCTPAHSIOTCS HA HOBYIO KapTy, U JlepKaTenb KapThl JOIKEH
MOBTOPHO YCTAHOBUTH X IS TICPEBBIMYIICHHOMN KapThl, 3aII0JIHUB COOTBETCTBYIOIIYIO (hopMy, YTBEPKIACHHYIO BaHkoM.

U3 coobpaxxenuii OezonacHocTH baHK nMeeT npaBo 3alpeTUTh WM OTPAaHUYUTH OIEPAIMH [0 KapTaM B CTPaHax ¢ BBICOKHM
YPOBHEM pHCKa.

baHnk mMMeeT mpaBoO MO CBOEMY YCMOTPCHHIO MPHUOCTAHOBHUTH OOCITY)KMBAaHHE KAPTOYHBIX OMEpalyii MPU HAJIUYUKA BECKUX
HOJIO3p€HPII71 B HCCAHKITMOHUPOBAHHOM HCIIOJIb30BAHUU KapThI. bank BO306HOBJ’IHGT O6CJ’Iy)KI/IBaHI/Ie KapThbl MOCJIC MOJTYUYCHUA
JOCTATOYHBIX CBEICHUH WIIH Pa3bsICHCHUH O 3aKOHHOCTH U TTOJUIMHHOCTH OTIEPALHH.

B ciry4ae 3akpbITHSI KapThl (JOCPOYHOTO WIIM ITO UCTEUYCHHUH CpOKa JielcTBHs) [lepkaTens KapThl 00s13aH BEpHYTh KapTy baHKky.
Ecin mo xakuM-im0o mpudyuHam Jlepkartenb KapThl HE MOXKET BEPHYTH KapTy, KOTOPYIO MMeeT Npu cebe, HeoOXoanmo
YHHYTOXWTH KapTy, pa3pe3aB HA YAaCTH IONEPEK MarHUTHOM MOJIOCH U YHIa. baHK He HeceT OTBETCTBEHHOCTH 3a KapTOUHBIC
oTiepalyu, OCyIIECTBICHHBIE BCIIEICTBHE HEBO3BpaTa KapThl baHky.

4. YTepﬂ, Kpaika UJid MOIICHHUIECCKO€ UCII0JIb30BAHUE KAPTbI

4.1.

4.2.

4.3.

44.

4.5.

B ciyuae yrepu, Kpaku MM MOLIEHHHYECKOTO MCIIOJIb30BAHUS KapThl WM TIPH HAJIWYMU NOA00HBIX MMojo3penuii Jepxkarernb
KapThl 00s13aH HE3aMEJIUTENILHO YBEJOMUTh 00 3ToM baHk uiu niporieccuHroBbiii eHTp ArCa OIHUM U3 HIDKETIEPEUHUCIIEHHBIX
CIOCO00B:

4.1.1. 103BOHUB IO TeJIOHHOMY HOMEPY, YKa3aHHOMY Ha KapTe

4.1.2. TO3BOHHUB MO KpyriocyrouHomy HoMepy banka (+374 10) 56 11 11 u (+374 12) 56 11 11

4.1.3. TO3BOHMB IO HOMEPY IMpoleccHHTOBOrO IeHTpa ArCa +374 10 59 22 22,

4.1.4. mocpeAcTBOM 3JEKTPOHHOU mouTkl baHka Ha anpec cardsupport@ameriabank.am

4.1.5. mnocerus mo0Ooii n3 Gpunmnanos banka B onepannonHsle yackl banka

4.1.6. Habpas *116# c Homepa Tenedona [lepkaTernst KapThl, 3aperucTpUPOBaHHOTO B baHke

ITonyuuB yBemomiienne o0 yTepe, Kpake WM MOIICHHUYECKOM HCIOJIh30BAaHUM KapThl (MJIM HAJTMYUU TAKOTO IOJIO03PEHHUS),
Bank 6mokupyeT KapTy B TeueHHE He 6ojee 15 MUHYT ¢ MOMEHTA MOTydeHHs JaHHOH HH(pOpMaIny.

YcTtHOE yBemomiieHHe 00 yTepe, Kpake WIM MOIICHHHYECKOM HCIOJIB30BAHMU KapThl (MM HAIWYMKA TaKOTO IOIO3PEHHS)
JIOJDKHO OBITH TOATBEPKACHO B NMUCHMEHHOH (hopMe B pasyMHBIE CPOKH. BaHK cumTaeTcs yBEZOMIICHHBIM HaJICKaIluM
00pa3oM C MOMEHTa MMCHbMEHHOTO YBEIOMIICHHSI.

o yBenomienus banka 06 yrepe, Kpaxke Wi MOIIEHHUYECKOM HCIIOJIb30BAHUU KapThl (MM HAINYWH TaKOTO MOJO3PEHUS) U
ONOKMPOBKM KapThl baHKOM B CpOK, yKa3aHHBIH B IyHKTe 4.2, OTBETCTBEHHOCTb 3a OIIEpallMH, OCYIIECTBICHHBIE C
UCIOJIb30BaHUEM KapThl, HeceT JlepikaTenb KapThl.

OTBETCTBEHHOCTH 32 Ollepalny, He TpeOyIoe aBTOPHU3aIMH (B TOM YHCIIEe B MHTEPHET-Mara3uHax) M OCYIIECTBICHHBIE ITOCIIe
yBenomiieHust banka 06 yrepe, Kpake WIIM MOIIEHHHYECKOM MCIIOJIb30BAaHUU KapThl (MIIM HATMYMH TAKOTO MOJ03PEHHS), HECET
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4.6.

4.7.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

BANK

Heprxarens kapThl. i1 ocriapuBaHus CIIENIOK, COBEPILCHHBIX 0€3 aBTOpH3aLuy, bank BHOCHT KapTy B Stop-JINCT Ha OCHOBaHUH
COOTBETCTBYIOIIEH 3asBKHU JleprkaTens KapThl B CPOKH, IPELyCMOTPEHHBIE IIPAaBUIAMU JJAaHHOM IUIATEKHON CUCTEMBI. 3a YCIIyTy
B3MMaeTCs KOMUCCHUSI B COOTBETCTBUH ¢ Tapudamu banka.

Jeprxarens KapThl 00513aH BO3MECTUTh baHKy pacXobl, OTEpH U YOBITKH, IOHECEHHbIE baHKOM BCiieCTBUE HEYBEIOMIICHUS
00 yTtepe, Kpayke WJIM MOLUIEHHUYECKOM HCIOJIBb30BaHNH KapThl (WJIM HATMYUK TAKOTO MOJO3PEHHMs), a TAK)KEe HUCIIOJIb30BaHHS
KapThl TPETHUMU JIMIAMHU 10 YBeJIoMiIeHHs1 baHka.

B ciydae yrepu, KpaXXu MM MOLIEHHHYECKOTO HCIIONB30BAHMSA KapThl (MM HAIWYMK TAKOTO ITOJO3PEHUS]) PEKOMEHAYETCS
3aKa3aTh HOBYIO KapTy. Ecim JleprkaTenp KapThl skeaeT IPOJODKUTE HCIIOJIb30BAHUE MOJOOHON KapThl, CIELYeT MPEICTaBUTh
B baHk 3asBr1eHNE 0 pa30I0KNPOBKE KapThl. B TaHHOM CiTydae OTBETCTBEHHOCTD 3@ BO3MOXHBIC TOTEPH B YOBITKH, BHITEKAIOIINE
U3 UCIONB30BaHMUS KapThl, HeceT JlepKaTenb KapThl.

TokeHH3anHUA KAPTHl 1 MOOHIbHBIE MUIaTexkH (10 TexHoJoruu NFC)
MoGubHbIe miaTexu no TexHoaoruu NFC — 370 OeCKOHTAKTHBIE TIATEKH MMOCPEACTBOM MOOUIBHOTO MpuiokeHnss MyAmeria
Amepuabanka (nanee B Hacrosimed riaBe — [IpuiioskeHHe) MM CHCTEMBI, YCTAaHOBJICHHOW Ha MOOMJIBHOM YCTpOMCTBE H
npejyiaraeMoi Ipyroi kommaHued (namee B Hactosimeid rmaBe — Cucrema), AJsl OCYIISCTBICHHS KOTOPBIX HEOOXOIUMO B
ITpunoxenun umu CucteMe MPUKPENHUTh KapTy, CO3JaB €€ TOKEHH3MPOBAHHBIN SKBHUBAJICHT (Jlanee — TOKCHM3MPOBAHHAs
KapTa).
B IMpunoxennn wim Cucteme, yCTaHOBJICHHON HA OAHOM MOOWJIBHOM YCTPOMCTBE, MOXKET OBITH TOKCHH3MPOBAaHA OJHA WIN
OJTHOBPEMEHHO HECKOJIBKO KapT.
OnHy ¥ Ty ke KapTy KJIMEHT MOXET TOKEHH3HpoBaTh B IIpunoxenusx n Crucremax, yCTaHOBICHHBIX HA PA3HBIX MOOMIIBHBIX
YCTpOICTBAaX.
[Tpunoxenne u Cucrema paboTaroT, a TOKEHH3aLUs KapThl B [IpnioskeHnu BO3MOXHA HCKIFOUUTENBFHO B TOM CIIydae, €Ciii Ha
MOOHMJIBHOM YCTPOWCTBE aKTUBHPOBaHa Kakasi-TMOO BO3MOXHOCTh Pa30JOKMPOBKM MOOWIBHOTO YCTpoiicTBa (OTHEYaTOK
naJblia, paclo3HaBaHue JIMIA U 1Ip.).
[Mpunoxenue padoraer Ha ycrtpoictBax IOS m Android c¢ onepaumonnoit cucremorr 10S13 u Beie/ Android u Bbire,
nognepxkuBatonux texHonoruro NFC. Cucrema paboTaeT Ha MOOHMJIBHBIX yCTPOWCTBAX, COOTBETCTBYIOIIMX TPEOOBAHUSIM
KOMIaHUHU-TIpoBaiiepa CucTeMbl U HojAepKuBaromux TexHoaoruo NFC.
BbezomacHOCTh JaHHBIX KapThl KIMEHTa B IPOIECCE TOKEHU3aIMH KapThl TapaHTHPYETCs COOTBETCTBYIOIIEH IIaTEKHOMN
CHCTEMOM, B 3aBUCHMOCTH OT BHJIa KapThl.
TokeHn3npoBaTh MOXHO KapThl Visa u Master (HEIOCTYIIHO AJIsI TOKEHH3AMU nocpeacTBoM [IpuioxkeHus: Ha MOOMIIBHBIX
yCTpOMCTBax, paboTaIOIIKX N0 onepanoHHoi cucteme Android), BeimynieHnsie bankom, 3a uckimouenueM kapt Gift, Business
u Cirrus Maestro.
MoobunbHble mnatexu (o TexHojgornd NFC) MOryT OCyLIecTBIATbCS BO BCEM MHpE B JIIOOBIX TOPrOBBIX TOYKAax, IJeE
MIPUHUMAIOTCS KapThl COOTBETCTBYIOIIUX IUIATEXKHBIX CUCTEM U uMeroTcs POS-TepMuHael, moaaepkuBaroiiie 0eCKOHTaKTHBIE
miarexu (contactless).
J1st ocytiecTBIeHUs MOOUIBHBIX TUIaTeXe mo TexHojoruu NFC:

5.9.1. B ciyyae UCIONBH30BaHHST MOOWIBHBIX YCTPOWCTB, paboTaromux No omnepaunnoHHoi cucteme [0S, Heobxoanmo
pa30iokupoBaTh MOOMIbHOE YycTpoiicTBo M Cucremy/IIpuioxkeHue, HCHOIb3YS COOTBETCTBYIOIIWMA 3aIlIUTHBIA
MeToJ (OTIIEYaTOK MajblleB, pacmo3HaBaHue numa, PIN u mp.) m mpubnmsute MoOmisHOE ycTpoiictBo Kk POS-
TEpPMHUHAIY.

5.9.2. B ciyyae UCTIOJIB30BaHMS MOOMIBHBIX YCTPOHCTB, padOTAIOIINX IO ONepalioHHON cructeMe Android, HeoOxonumo
Ppa30II0KMpOBaTh MOOMIIBHOE YCTPOMCTBO, MCIOJIB3YSI COOTBETCTBYIOIINI 3alIUTHBI METOA (OTIEYAaTOK IMaJIbIEB,
pacrmo3HaBaHME JHIA M IIp.), OTKPHITH (akTHBHpoBaTh) Cucremy/IIpunoxxenne W TPUOTH3UTE MOOMIBHOE
ycrpotictBo k POS-tepmunany. OmHako B ciaydae COBEpIICHUS MaKCUMYM 5 (TIATH) TpaH3aKIUHA B A€Hb HA CYMMY
10 20,000 npamoB PA na tepputopuu PA, ecu Cuctema/lIpunoxenne B JaHHBI MOMEHT aKTHBHO HA MOOWIIBHOM
YCTPOWCTBE, IOCTATOYHO AaKTHBHPOBATH 3KpaH MOOMIBHOrO ycTpoiicTBa (0e3 pa3bIOKMPOBKH MOOMIBHOTO
YCTpOUCTBA) ¥ NMPHONM3UTH MOOUIIBLHOE YCTpoiicTBO K POS-Tepmunany. 3a npenenamu PA ykazaHHBIE JIMMUTHI
PETYJIMPYIOTCSl YCIOBUSIMH M TIPaBHIIAMHU COOTBETCTBYIOIIEH IIIATEKHOM CHCTEMBI, YCTAHOBIEHHBIMU JUIsl TAHHOW
crpanbl. [Ipy aToM, HeoOXoIMMO 3akpbiBaTh IIpunoxeHue (BbIXoauTh M3 IIpmiloskeHHWs) mOCie KaXJ0ro
UCIIONIb30BaHMs, a B citydae CHUCTEMbI — OTBSI3BIBATh KapTy, C TEM YTOOBI BO3MOXKHOCTH COBEPLICHHS TPAH3aKINH C
TIOMOIIBIO0 TOKCHU3UPOBAHHOM KapThl 6€3 pa30JIOKNPOBKH MOOMIBHOTO YCTPOMCTBA CUHTANIACh HEAKTHBHOM.
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5.10.

5.11.
5.12.

5.13.

5.14.

5.15.

5.16.

5.17.
5.18.

5.19.
5.20.

5.21.

BANK

B ciyuae TpaH3akiuii 1O TOKEHM3MPOBaHHBIM KapTaMm TpeboBanue BBozxa PIN-konma 3aBucur ot POS-tepmunana,
MPUHUMAIOLIETO IJIAaTeX M PEryJupyercs yCIOBUSMHU U NpaBWJIaMH COOTBETCTBYIOIIEH IUIATEKHOW CHUCTEMBI Ul JaHHOU
cTpaHsbl. B To >xe Bpemsi, eciii TOKeHH3MpOoBaHa nugposas kKapTa banka, To ycTpolCcTBa U TpaH3akuuK, Tpedyromue BBojga PIN-
KO/ia, HEJIOCTYIHBI TSl 9TON KapThl.

CHsATHE HANWYHBIX HEJOCTYIHO Ul TOKEHU3UPOBAHHBIX KapT.

MoobunbeHble maatexu (rmo texHonorun NFC) u mpouue miiaTexd ¢ UCIOJIb30BaHHEM TOKEHH3MPOBAHHOM KapThl M JaHHBIX

uAeHTHQHUKAINK (ayTeHTU(UKAINK), N0 TPeOOBAaHWIO, PAaBHOCWJIBHBI TPAH3aKIMAM, COBEPIICHHBIM C HCIOJIb30BaHUEM

¢usmueckux Kapt, u [lepkaTens KapThl HECET Ty K€ OTBETCTBEHHOCTH, NMPEIYCMOTPEHHYIO HACTOSIIUMHK Y CIOBHUSMH, 3a

IUTATEXXH C UCTIOIB30BaHIEM TOKCHU3MPOBAHHOM KapThl, UTO U B CIIydac TPAH3AKIHI C UCIOIb30BaHNEM (DU3HUECKHX KapT.

Jo TokeHmsammu kapTel B [Ipmnoxxennu mimm Cucreme Jlepkarens KapTbl 00f3aH YAOCTOBEPUTHCSA, YTO B MOOWIBHOM

YCTPOMCTBE MIIH IPUIIOKEHNH 3apETHCTPUPOBAHbl OMOMETPHYECKUE JaHHbIE (OTIIEYaTOK MNalblEB, PACIO3HABAHHUE JINIA U TIP.)

ToibKo Jlepkarens KapTbl, Tak KaK TOJIKO OTH JaHHble OyqyT Yy4YHTBIBATbCS IPU YTBEPXKACHHM TpPaH3aKUUH C

TOKEHM3UpOBaHHOW KapTod. Ecmu s unentudukanum B [lpunoxeHun, WiM BXoJa B MOOWIBHOE YCTPOMCTBO, WIIH

ocyl1ecTBiIeHus TpaH3akuil B [Ipunoskennn umu CuctemMe UCTIONb3YIOTCS OMOMETPHUECKUE JaHHBIE IPYTOTo Jula (0TIeYaToK

NajblieB, paclio3HABaHWE JIMLA ¥ IIp.), NOAOOHbIE NaHHBIE OYIyT CUMTAThCS OMOMETPUYECKHUMH HICHTH()HUKAIMOHHBIMHU

JaHHbIME Jlepkatens KapThl, a BCIO OTBETCTBEHHOCTh 3a OCYIIECTBIICHHBIC TpaH3aKLuHM Oyaer HecTH Jlepkarenb KapThl.

Jepxatens KapThl 00s3aH 00ECHEUNTh XPAHCHHWE CBOMX HMICHTH()MKAIIMOHHBIX (ayTCHTH(UKAIMOHHBIX) JAHHBIX B MECTE,

HEIOCTYIHOM JUIS TPETBHX JIULI.

[Ipunoxxenne paboraer u 6€3 HHTEPHET-TIOKITIOUCHHUS IIPY YCIOBUH, YTO OBIJI COBEPIIECH 0OMEH KIF0YaMH TOKCHH3UPOBAHHBIX

kapt. Ha 27-if (mBamuare cenpMoOil) NEHb HANW4YMd WHTEPHET-CBA3M aBTOMATHUYECKHM OCYIIECTBISICTCS OOMEH KIIoYaMH

TOKEHH3UPOBAaHHOW KapThl (Iepe3arpy3ka HOMEpOB TOKEHOB). [103TOMy, AJSI OCYIIECTBICHUS IJIATEKEH C MCIIOIb30BAHUEM

TOKEHH3UPOBAHHOW KapThl HEOOXOMMO N0 MeHbIeH Mepe pa3 27 (/{Baauarh ceMb) AHEH UMETh TOCTYH K HHTEPHETY.

Ilopsanok ocnapuBaHus TpaH3aKLUM, COBEPLICHHBIX C TOKEHU3UPOBAHHOM KapTOM, TOT K€, YTO U B Cllydae TPaH3aKLUUU C

(u3MYECKUMH KapTaMH.

B ciydae yrepu MOOWJIBHOTO YCTPOWMCTBA, KpaKM HICHTU(QHUKAIMOHHBIX (AyTCHTH()HMKALMOHHBIX) JAHHBIX WM AaHHBIX

TOKEHH3UPOBAHHOW KapThl WIIM TOJIyYEHHUS JOCTYNa K HUM TPETbUMHM JHLAMH, HEOOXOIUMO He3aMeJUIMTEIbHO CBSA3AThCS C

BankoM st GJIOKHPOBKM TOKEHHU3UPOBAHHOW KapThl. [Ipw 3TOM, B cilydyae HEHCIIOJIHEHHs yKa3aHHOTO TpeOoBaHMs baHk He

HECET OTBETCTBEHHOCTH 32 TPAH3aKIUHU, COBEPIICHHBIE C UCIIOIb30BAHUEM TOKEHU3UPOBAHHOMN KapThl.

3a0JI0KNPOBAaHHbBIE KAPTHI HE MOTYT OBITh TOKEHU3UPOBAHBI.

B ciyqae GiokMpoBKM (DM3MUECKOH KapThl TPAaH3aKIUHM C TOKCHW3UPOBAHHBIMU KapTaMH C MNPUBSI3KOW K JaHHOH KapTte

OCYILIECTBUTH HEBO3MOKHO.

B ciyuae G10KHpOBKH TOKEHU3UPOBAHHOM KapThl [lepkareneM kapThl pu3ndeckas KkapTa He OJIOKHpyeTCs.

[TonoxeHuss HACTOSIIMX YCJIOBHH, KacaroIluecss TOKEHM3MPOBAHHBIX KapT, PAacCHpPOCTPAHSAIOTCS TOJBKO B OTHOIIECHHH

TOKEHH3HPOBAaHHBIX KapT W TOKeHH3auuu KapTel Jlepxkarenem kapthl. [IpoBaiizep MoOwmibHOro ycrpoiictBa u CHCTEMBI,

orepaTop MOOHMJIBHOM CBSI3M M CAlThl U TPETHH JIMLIA, [TOJIKITI0YeHHbIe K CrcTeMe, MMEIOT COOCTBEHHBIE JOTOBOPBI U YCIIOBHS,

3a KOTOphIMH JlepkaTenb KapThl JOJDKEH CIEIUTh, U MOXET BOCIIOJIB30BAThCSA yCIyraMU JaHHBIX MPOBaiIEpoB, OIEepaTopoB

WU TIOCETHTh COOTBETCTBYIOIINE BEOCANTHI TOJBKO €CIIM YCIOBHUS W HACTPOWKH, NMPEAYCMOTPEHHBIE NaHHBIMU JIOTOBOPaMH,

OyzmyT mpreMIIeMBI JUIsl HETo.

5.20.1. bBaHk He HeceT OTBETCTBEHHOCTH 3a 0E30I1aCHOCTH MOOWJIBHOTO YCTPOWCTBAa M YCJyT IpoBaiaepa CHcTeMBI HIH
TPETHHX JIUII, UX TOYHOCTb, 3aKOHHOCTb, IIPUIMEHUMOCTD, a TAK)KE IIPOYNE BOIPOCHI, CBSI3aHHBIE ¢ OecriepeOoHHOCTEI0
MX pabOTh! WM UX HCIIOIb30BaHUEM.

5.20.2. o TokeHusanuu kapTel B Cucteme Jlepxaresib KapThl 00s13aH 03HAKOMHUTHCS C YCIOBUSIMU JJOTOBOPOB C TPETHUMH
JHULAMH.

5.20.3. baHk He HeceT OTBETCTBEHHOCTH 3a alNapaTHO-IPOrpaMMHbIE U POYHE MPOAYKTBI U YCIYTH TPETHUX JIHIL (BKITFOUAs
MOOMIIBHOE YCTPOHCTBO M YCTAaHOBJICHHYIO HAa HEM CHCTEMY) U HE OKa3bIBaeT MOJEPKKY B CBSI3U C HUMU. B ciyuae
npobJeM WK BOMPOCOB, CBA3AaHHBIX C MPOTYKTaMHU M YCIYraMH TPETBHX JIUI], a TAKKe MPEAOCTABICHHBIMH UM
JUYHBIMU JJaHHBIMH, JlepkaTenb KapTbl 00s3aH O0OpAaTUTHCS HEIOCPEICTBEHHO K TPEThEMY JIMIY AJISI HOIydYeHHUS
HEoOXONMOHM MOJJIEPKKH WM CcoJeHcTBUA. [Ipy BO3HMKHOBEHHMH BOIPOCOB, CBS3aHHBIX C HCIIOJIb30BaHHEM
Cucrembl (32 HCKJIIOYEHHEM BOIIPOCOB, CBS3aHHBIX C TOKCHM3MPOBAHHOHM KapToif), [lepxarenb KapTel 00s3aH
00paTHTBCS HETTOCPEICTBEHHO B CIIYXKOY ITOIIEPKKU JaHHON CHCTEMBI.

JlocTynn K TOKEHHM3MPOBAHHOH KapTe, €€ HCHOJIb30BaHWE M OOCITy)KHMBaHHE 3aBHCSAT OT 00bEMa YCIYT, MpPEIOCTaBIIIEMbIX

oneparopoM CHCTEMBI WIIM MOOMIBHOH yCIyTr. baHK He SIBIISIETCS OTIepaTOPOM CBSI3U WIIH YCIYT, CBSI3aHHBIX ¢ CHCTEMOi, 1 He
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5.22.

5.23.

5.24.
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6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

BANK

KOHTPOJIMPYET MX JecTBUs. baHK He HeceT OTBETCTBEHHOCTH nepen JeprkaTeneM KapThl 3a J11000e 00CTOSATEIBCTBO, KOTOPOE
MOXET MPHOCTAHOBHUThH HCIOJIb30BAHUE TOKEHM3MPOBAHHOW KapThl, CTAaTh NPEMSATCTBUEM WM KaKUM-THOO MHBIM 00pa3zoM
CKa3aThCsl HA UCMOIb30BAHUU TOKEHU3UPOBAHHOM KapThl, HAPYIIUTH X0 UCIIOIHEHHs TPaH3aKIUH ¢ JaHHON KapToH, a TaKXKe B
cilydae OTCYTCTBHUS joctyna K CucreMe WM MOOWIBHOW CBSI3HM, MEIUIEHHOH pabOTBI CPEACTB TEIEKOMMYHHUKALUH, CETH,
OTpaHHYEHUs 0XBaTa MOOMIILHOM CBSI3U, COOEB U MPEPHIBAHUS CBS3U.

Hcnonp3oBaHue TOKEHU3UPOBAHHON KapThl MPEANOJaraeT MEeKTPOHHYIO Iepeady NepcoHaAIbHBIX JaHHBIX Yepe3 oneparopa
CBSI3H, ABIITIOLIETOCS TPETHUM JHIOM. Tak kKak baHK He sSBiIAETCS OIEpaTopoM MOJOOHON CBA3M M HE KOHTPOJIMpPYET ee, bank
HE MOJKET TapaHTHPOBaTh KOH()UAESHINATHLHOCTE U 0€30IIaCHOCTh NMOJOOHON Nepenadn AaHHbIX. [IoMuMo 3TOT0, B MOOMIBHOE
YCTPOHCTBO M3HAYAIEHO MOTYT OBITH BBEICHBI HACTPOUKH OTIEpaTopa MOOWIIBHOM CBSI3H.

baHK MOXXET OTpaHUYUTh MOJKIIOYEHHS, CBsI3aHHBIE C HH(OpManue, coaepKaiiel NepcoHATbHBIC WM CEKPETHBIE TaHHBIE U
ormpasnsieMoit B bank mnm momydaemort or baHka, B 3aBUCHMOCTH OT YPOBHS 0€30IIaCHOCTH, KOTOPHIH ONpeAersieTcs IO
ycMotpeHuto banka rcxons u3 kpurepues 6e3onacHocTd. [1pu sToMm, baHk He MOXKET HECTH KaKyl0-1M00 OTBETCTBEHHOCTD 32
HEOCYIIECTBICHUE NPaBa, IPEJyCMOTPEHHOIO HACTOSIIIIUM ITyHKTOM.

AKLENTHPOBAaHUEM HACTOSIIUX YCIOBHH JlepxarTenb KapThl JaeT CBOE cOrjlacue Ha MojydeHue oT baHka miu mpoBaiinepa
CucrteMbl yBEIOMIEGHHUI O CTaTyce YCIyr HMOCPEACTBOM CIEAYIOIIMX BHJIOB CBSI3U: aApec JIEKTPOHHOW IMOUTHl, KOPOTKOE
coobmienue (SMS), Push-yBenomienus, ysenomieHue uepes [Ipunokenue win Cucremy.

Kaprounble onepauuu

JleprkaTenb KapThl MOXKET OCYIIECTBIISATH CIEAYIOIINE BUIBI ONIEPAINi, €CIIN YCIOBUSMH, TapudaMu u/nnm foropopamu banka

JUISL OTZICNTBHBIX BUJOB KapT HE NMPEIYCMOTPEHBI ONPE/ICICHHbIE OTPaHNYCHHS:

6.1.1. 3auncneHHe HATMYHBIX CPEACTB HA KapTY/TIOCPEICTBOM KapThl uepe3 OaHKOMATHI ¢ (DyHKIHEH TpreMa HaJMYHbIX HIIH
B Kacce baHka

6.1.2. cHATHE HAJMYHBIX CPEJICTB IOCPEICTBOM KapThl/C KapThl yepe3 OaHKOMAThl ¢ (pyHKIMEH BbIIa4M HAIWYHBIX CPEICTB
nnu POS-tepMuHaios, a Takke B kacce banka

6.1.3. mepeBOX CPEICTB IOCPEACTBOM OAHKOMATOB, OAHKOB, BEO-CTPAHMI] U CUCTEM TUCTAHI[HOHHOTO OAHKHHIA M CHCTEMBI
oHnaiH-TuaTexeit ArCa

6.1.4. omiara TOBapoB M YCJIYT B TOPrOBO-CEPBUCHBIX NPEANIPUATHUAX OC3HAMYHBIM CIIOCOOOM (B TOM YHCIIE OHJIAWH)

Hannunsle cpencTBa, 3a4nciIeHHbIe Ha KApTOYHBIM cueT B Kacce baHka, a Takke IepeBoJbl Ha KapTy co cueToB B baHke kak

MPaBIJIO aKTUBUPYIOTCS Ha KapTe B TeueHue 10 10 (ecsiTb) MUHYT (P YCIOBHHU OTCYTCTBHUS TEXHUYECKUX MIIN MIPOTPAMMHBIX

HeroJa/1oK). Kak nmpaBuiio, Ha KapTOYHOM CUETE CPE/ICTBA aKTHBUPYIOTCS Taroke B TedeHue 1o 10 (ecars) MuHyT.

Hamnunble cpencTBa, 3a4MCiIeHHbIE Ha KAapTOYHBIM CYET ITOCPEICTBOM IUIATEXKHBIX TEPMHHAIOB baHka M KOMIaHWH,

COTpyIHHYAOMNX ¢ baHKOM, KaKk IpaBuUiIO aKTHBUPYIOTCS Ha KapTe B TeueHue a0 5 (I1aTe) MuHYT (IIpM yCIIOBUM OTCYTCTBHUS

TEeXHUYECKUX MM MPOTPAMMHBIX HEMOJIAI0K).

Hanuanele cpencTBa, 3a4MCIeHHbIE HA KAPTOYHBIN CUeT MOCPeACTBOM OaHKOMAaTOB OAHKOB M OpraHM3alui, IeHCTBYIOMNUX HA

Teppuropuu PA, Kak mpaBuiIo akTHBHPYIOTCA Ha KapTe B TeueHue 10 5 (I19Th) MUHYT (IPH YCIOBUM OTCYTCTBHS TEXHHUYECKHUX

WM TIPOTPAMMHBIX HEMOJIA0K), @ HA KAPTOYHOM CUYETe — B TCUEHHE CIEAYIOUIETO paboyero JHs.

[TepeBoabl Ha KapTy MOCPEACTBOM OaHKOMATOB, OHJIAMH-TIAT(HOPM OAHKOB M NPOYMX OPTraHM3alMi WIM JUCTaHIHOHHBIX

crcteM 0OaHKOB KakK NMPaBWIO aKTUBHPYIOTCS Ha KapTe B Tedenue 10 5 (I111p) MUHYT (IIpH YCIIOBUM OTCYTCTBHS TEXHHUECKHUX

WY TTPOTPAMMHBIX HETIOJIa/I0K), @ Ha KAPTOYHOM CUETE — B TEUEHHE CIIeIYIOIIero pabo4ero JHs.

IlepeBoabl Ha OCHOBAHMHM IUIATEXKHBIX IOPYYEHMH, MNpPEACTAaBIEHHBIX JlepakaTesneM KapTbl, BBINOJHSIOTCS B CPOKH,

npeaycMoTpeHHble Tapudamu banka.

[lepeBopl Ha KAPTOUHBII CUET U3 APYTHX OAHKOB aKTHBHPYIOTCS HA cUeTe Kak npasuiio B Tedenue 3 (Tpu) pabounx gacos (npu

YCIIOBHH OTCYTCTBHS TEXHUYECKHUX I IPOTPAMMHBIX HEIOJAI0K).

Bo3moxxHOCTH M OTpaHHYeHnsT OaHKOMATOB ¢ (PyHKIMEH mpreMa HaIWYHBIX, B YACTHOCTH BaJIOTa, HOMHUHAJ IMPUHIMAEMBIX

0GaHKHOT M TIp., ONIPEIEIAIOTCS KOMITaHUEH, 00C Ty )KuBaroIie 0aHKOMAT, W/WIIN IUTaTeXKHOM cucTtemMoit. Kak mpaBuiio, mogo0HbIe

CBE/ICHUS pa3MeIaloTcs Ha 6aHKoMare.

[Ipu cHATHN HaTMYHBIX CPEICTB M3 OaHKOMAaTa CyMMa OIEpally Cpa3y K€ BBIUMTACTCSA CO CUEeTa, a Y4eT ONepanuy OOBIYHO

MPOBOJIUTCSA B CICAYIOIIUE CPOKHU:

6.9.1. Ha cremyromuii pabounii IeHb B CiTydae orepanuii, COBepIIeHHbIX B cucteme ArCa

6.9.2. B TeueHne 2-3 pabounx AHEH B cilydae OIepalyii, COBEpPIICHHBIX BHE cucTeMbl ArCa

B Teuenue nepeBbllycka KapThl TpaH3aKLUM [0 KapTOUHOMY CUETY MM IOKa €Ile ACHCTBUTENBHOM KapTe MOTYT CTaTh

HEJIOCTYITHBIMH M3-3a BpEMEHHBIX Pa3JIMYMii B IIpoOIlecce PerucTpanny HHPOPMAIMHK O KapTax B IPOIIECCHHIOBOM IieHTpe ArCa.
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B ciyuae nepeBsliTycka KapThl HA OCHOBAaHHH 3asiBKU JlepakaTesis KapThl B TEUEHHUE CPOKa ASHCTBUS KapThl, JEHCTBYOIAs KapTa
6noxupyercst bankom, eciu HHOE He corylacoBaHO Mexx Iy bankoM u JlepxareneM KapThl.

BaHk He HeceT OTBETCTBEHHOCTH 32 HOTEPH U YOBITKH, KOTOPbIE MOXKET MOHECTH JlepKaTeinb, eciyu CyMMa CTaHeT J0CTYITHON
Ha KapTe/KapTOYHOM CYEeTe CO cOOeM WM 3aro3aHieM Wi OyJeT ydTeHa Ha KapTOYHOM CYUEeTe C 3all03aHieM, B TOM YHCIIE,
HO HE TOJIBKO, IO CJIEIYIOMIMM MPUYUHAM: B ClIydae TEXHHUYECKHX HEIOJaJOK WIM cOOeB W/WIM OTCPOUKH, 3a/EPKKH HIH
HEBBIIOJHEHUSI HEOOXOIMMBIX AEHCTBUH TPETHHMH JIMLAMH, B TOM YHUCJIE TUIATE)KHBIMM U PacdeTHBIMH CHCTEMaMH. Baumy
YKa3aHHBIX OOCTOSITENIECTB BO3MOXKHO TAaKKE, YTO CyMMBl TPaH3AKLUH, COBEPIICHHBIX B IIEPBBIH paboumil NEHb KaXKIOTO
MecsIa, OyIyT aKTUBHPOBAHbI HA KapTe IOIKE MPEIYCMOTPEHHBIX CPOKOB.

MaxkcuManbHEIH CYTOYHBIN JIMMHT CHATHSA HAJMYHBIX CPEICTB M MAaKCHMalbHOE KOJMYECTBO OINEpPAIMi 10 OOHAINYNBAHHIO
KapToi ompeneneHsl Tapudamu banka. J[nd CHATHS HaIWYHBIX CPEACTB CBEPX OIPEACICHHOTO JHMMHTa HEOO0XOIMMO
npencTaBuTh baHKy COOTBETCTBYIOINEE 3asBICHHE, B PE3YJIbTaTe HM3YUEHHsS KOTOporo baHK mpuHHMMaeT pemeHue o0
YBEJIMUEHUH JTUMUTA CHATUS HAJIUYHBIX CPEJCTB UM OTKJIOHEHHH 3asBKH.

MakcumaibHas CyMMa OJJHOH OIlepalyy M0 CHATHIO HAJIMYHBIX CPEACTB U3 OaHKOMaTa apMsHCKHX OaHKoB cocTasiser 500 000
(ITarecot THICSY) IpaMoB PA.

bank mMeeT mpaBo MO CBOEMY YCMOTPEHHIO IPUOCTAHOBUTH OCYIIECTBICHHE oNepaunuii ¢ KapToil (3a0iI0KHpOBaTh KapTy),
MPUOCTaHOBUTH BO3MOXKHOCTb MCIIOJIb30BaHUSI KAPTOUHOTO CYETa /UM CPEACTB, 3a4HCIICHHBIX Ha CYET, Ha CpOK 10 120 nHew,
a TaKKe OTKa3aTh B 3a4YMCIICHUN MEPEBEACHHON CyMMBI Ha KapTOYHBIN CUET W/WMIM IEPEBECTH CyMMY OOpaTHO OTIPABUTEIIO
nepeBo/a (B TOM YMCIIe CIIMCATh CYMMY IIEpEBO/Ia ¢ KAPTOYHOTO cUeTa KIMEeHTa) 0€3 JOTIOIHUTENbHBIX HHCTPYKIUH CO CTOPOHBI
KIIMEHTA, yIepKaB KOMUCCHUIO, IPEAyCMOTpeHHYI0 Tapudamu banka, eciu:

6.15.1. ectp mHbOPMANHS WM TOAO3PEHHS B TOM, UTO JICHEXKHBIE CPEJCTBA OBUIM MEPEBEICHBI MIIM 3a4MCIICHBI HAa KapTy
WJIN KapTOYHBIN CYET B paMKaX CEpHH TPaH3AKLUH, CBSI3aHHBIX C BO3MOKHBIM MOIIICHHIYECTBOM C KapTaMH, I B
paMKax OTAeIbHOM M0J00HO TpaH3aKIMK, WK B OTYETaX MEKIYHAPOAHBIX IIaTEKHBIX CUCTEM O MOIIEHHHYECKUX
orepalysX UMEIOTCs JaHHbIe, UISHTUQHUIUPYIOLIHE MPOOJIEMHYIO TPaH3aKIHIO,

6.15.2. bank momy4uia nHpOpManuIo OT OaHKa-OTHPABHUTENS U NHUCbMEHHOE TpeOOBaHME KBATH(UIMPOBATh MEPEBO KaK
MOILICHHUYECTBO U BEPHYTh CyMMY, NepeBeicHHyI0 KnnenTy,

6.15.3. mepeBox cBs3aH C TpaH3aKIHMeHd B KPHUITOBAIIOTE, W/MIM CTOPOHOH CHEIKH SBISIETCS JIMILO, 3aHMMArolleecs
JeATEbHOCTBIO, CBI3aHHOW C KPHITTOBATIOTOM,

6.15.4. Jlep>kaTenb KapThl UMEET 33I0JDKCHHOCTD Tiepe bankom,

6.15.5. B npoumx ciyyasx, mpeaycMOTpeHHbIX Y cinoBusaMH, OCHOBHBIMH ycioBUsIMU baHka u 3akoHOaTenbcTBOM PA.
Bank ocymiecTBiseT pa30J0KMPOBKY 3a0JJOKHPOBAHHOM KapThl HA OCHOBAaHMH MTMCbMEHHOT O 3asiBiIeHMA JlepkaTerst KapThl B TOT
e paboumii eHb, KOTAa ObUIO MOJY4EHO 3asBICHHE, €CIM HHOE HE MPETyCMOTPEHO HACTOSIINUMH Y cloBUSIMA 1 OCHOBHBIMHU
ycnoBusimu banka. Kapra, 3abnokupoBanHas mo nHUIMATHBE baHka WM KapTOUHBIN CUET, 3aMOPOXKEHHBIN N0 MHULIMATHBE
banka, Oynet pa3biokupoBaHa a cueT OyJeT pa3MOPOKEH B TOT ke paboumii JieHb, Koraa OyIyT YCTpaHEHbI OCHOBAHHUS /IS €€
OJIOKMPOBKH MJIM 3aMOPKUBAHUs (B TOM YMCIIe HA OCHOBaHHH MH(OPMAINH, TIPEe/ICTaBICHHOM JlepikaTesieM KapThl), €CIM HHOE
HE MPeTyCMOTPEHO HACTOAIIMMU Y cJI0BUSAMHE 1 OCHOBHBIMH yCIIOBHSIMHU baHKa.

B ciydae GlOKMpOBKM KapThl pacdyeT U B3UMaHHe KOMUCCHIT 110 00CTY)KMBaHUIO KapThl HE MTPEKPAIAt0TCSL.

Ecmu JlepkaTens KapThl IPEICTaBHUT B baHK Opy4eHue 0 OJIOKUPOBKE KapThl B IEPHO/I, KOT/Ia CHCTeMa OHJIaifH-TuIaTexxeld ArCa
Oynet HenmocTymnHa, baHK MCHONHUT TMOpydYeHHe B TeYeHHE |5 MHHYT IOCIIE BOCCTAHOBIICHHS JOCTyIa K CHCTEME OHJIaiH-
wiatexelt ArCa. baHk He HeceT OTBETCTBEHHOCTH 3a KapTOYHBIE ONlepanny, COBEpPIICHHBIE B TEYEHHUE 3TOTO IEPUO/Ia.

JIrobast omepanys, WAEHTHOUIMPOBaHHAsT KaK OIepanus, ocylecTBIeHHas JlepikaTeneM KapTbl, SBISIETCS 00s3aTeIbCTBOM
Jepxarens KapThl.

KapTounas omepamust ¥ BO3BpaT AEHEKHBIX CPEICTB B PE3yNbTaTe aHHYJIHPOBAHUS TPAH3AKIHHU SIBIISIOTCS OTIEIBHBIMU
OTIepalsIMH U OTPAXKAIOTCS B BBIITUCKE CO CUETA.

Jlepxarenb KapThl MOXKET IOIYYUTh KOITUH JOKYMEHTOB, ITOITBEPKAAIOIINX ONEPAIiH C KapTOH, B COOTBETCTBHH C TapuaMu
banka.

Komuccum u miarexmn

3a oOciy>kMBaHWE KapTbl B3UMAIOTCS KOMHCCHM, IPEAyCMOTpeHHble Tapudamu baHka, ecim WHOe HE INPEeIyCMOTPEHO
coryamenueM Mexny bankom u JlepxareneM KapThl.
IlepBas xomuccusi 3a OOCITy)KMBaHWE KapThl B3UMaeTCs NPH 3aKa3e KapThl, a BCE IIOCIENYIOMNE — C MEPUOANYHOCTHIO,
npenycMoTpeHHoi Tapudamu banka, B Buze aBaHca.
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7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

BANK

Ecnu KnueHnrt ucnonb3yer kapTy U MONb3YeTCs APYTUMHU yCIyraMy B paMmKax 3apIulaTHOTO MPOEKTa, TO K JaHHOW KapTe U
JIpyruM OaHKOBCKHMM YCIyraM IPUMCHSIOTCS JIbITOTHBIC YCIOBHS W Tapu(bl, YCTAHOBJICHHBIC JUIsl JAHHOTO 3apILIATHOTO
MPOEKTA, BKIIIOYAsl UX JalbHEHUIINE U3MEHEHUS, OCYLIECTBIIIEMbIE B COINIACOBAHHOM MOPSAAKE U CIyYasX.

Ecmu JlepxaTens kapThl OOJbINE HE MOJIyYacT 3apIuiaTy KapToi AMepuabaHKa, MM €CIH OH ObLT OCBOOOXKICH OT JOJIKHOCTH
mo 000N mpuyrHEe, baHK YIOJMHOMOYEH MOJHOCTHIO WJIM YaCTUYHO AHHYJIUPOBATH CICHHUANBHBIC Tapu(bl ¥ YCIOBUS
MPEJOCTABIICHUS KapT U APYruX OAHKOBCKHUX YCIYT B paMKax 3apIUIaTHOTO MPOeKTa Jyis [lepkares KapThl M HAYaTh IPUMEHSTh
CTaHIApTHHIE YCIIOBHS W TapU)bI, neiicTByromue B baHke Ha TaHHBI MOMEHT, WJIM IO CBOEMY YCMOTPEHHIO TIPUMEHHTH 10
OTHOIICHHIO K JAHHOW KapTe, YCIIyTe WM KIMeHTY OPYTHe CTICIUabHBIC HIIH JBTOTHBIC TAPUQHI M YCIOBHS.

Ecmu coBepmieHre KapTOYHBIX OIEpanuii M CIHCAHNE KOMHUCCHHA 3a OOCITYXKHBaHWE MPHUBOAAT K IPEBBHIIICHUIO IUIATE)KHOTO
JMMHTA, HA KapTOYHOM cueTe (opMupyercs mepepacxon. B momoOHBIX ciydasx BaHk B3mMaeT meHI0 3a mepepacxona B
COOTBETCTBHH ¢ Tapudamu baHka.

[TnaTa 3a oOciy>KMBaHUE KapThl M IIPOYUE KOMHCCHH, TIpelycMOTpeHHbIe Tapudamu banka, B ToM 4mcie cymMMa mepepacxoja
Ha KapTOYHOM CYeTe W IIeHs, CyMMbI 00s3aTeJIbCTB B3MMAIOTCsl baHKOM B 0€3aKLEeNnTHOM TOpsiaKe, 03 COOTBETCTBYIOLIErO
IUIATEKHOTO MOPYYEHHsI CO CTOPOHBI [lepkaTeia kapThl. IlepBoHavanbHO cyMMa CIUCBIBAETCS ¢ KAPTOUHOI'O CUETA, B CIydae
OTCYTCTBUSI CPEJCTB Ha KAPTOYHOM CYETE — C TEeKYIIMX WK cOeperaTeibHbIX cueToB Jleprkarens kapThl B banke (B ToM yucie
B JPYyToi BaJIIOTE), a B CIIydae OTCYTCTBUS CPE/ICTB HA yKa3aHHBIX CUETaX — C MPOYMX KAPTOUHBIX cueToB JleprkaTens KapTsl (B
TOM YHCIIEe B Apyroi Bairore). [Ipu aTom Jlepxarens KapThl 00s13aH 00eCIIeYnTs HAa CBOMX 0aHKOBCKHX cueTax B baHke Hammane
JIOCTAaTOYHOM CYMMBI JUISI OCYIIECTBICHHUS BHIIIAT. Eciy BamoTa 00s3aTeTbCTBAa OTIIMYACTCS OT BAIIFOTHI Je0ETyeMOro cyera,
KOMICCHH 3a BEITYCK, 00CTy)KIBaHUE, IEPEBEITYCK MU IPEIOCTaBICHNE KapTHhl, IIPEIyCMOTPEHHEIe corinacHo Tapudam kapT,
B3MMAIOTCS C OCYIIECTBICHHEM KOHBEPTAIMU 10 cpeaHeMy ooMeHHoMY Kypcey LIb PA, chopmupoBaBmeMycs Ha BaTtOTHOM
pBIHKE AU JaHHOW BaJIOTHL. Bce miarexwu, cCBA3aHHBIC C TPAH3AKIISIMH IO KapTe/KapTOYHOMY CUETY, KOHBEPTHUPYIOTCS IO
Kypcy, IeicTByoIIeMy B baHke 71 JaHHOU BaltOThI HA TaHHBI MOMEHT.

Ilocine Bo3BpaTa cyMMbl aHHYJIMPOBAaHHOM ONIEPALIUY TOPrOBO-CEPBUCHBIM NpeANpuUATUEM baHk 3a4nCIiseT NOIyYeHHY CYMMY
Ha KapTO4HBIH CUeT, yiep»aB cOOpHI 3a aHHYJIMPOBaHKE TpaH3akiuy (pu Hanuuuu). HezaBucumo ot dakra 1 CpokoB Bo3Bpara
iatexa, Jlepkarens kapTbl 0043aH yIulaTuTh baHky BClo 3a10JDKeHHOCTH Tiepe] bankoM, copMupoBaBIIyrOCs B pe3yJibTaTe
COBEPILUEHHOM OIIEpaLyH.

Bank He HeceT OTBETCTBEHHOCTH 32 KOMUCCHH TOPTOBO-CEPBUCHBIX NPEANPUATUIN, CIIMCAHHBIE ¢ KAPTOYHOIO cuera Jlepxarens
KapThl 32 ONPEENIEHHbIE YCIYTH.

8. KoHBepTanus BaJIOThI

8.1.
8.2.

8.3.

8.4.

8.5.

Kaprounsle onepanyuy MO>KHO OCYIIECTBIIATH KaK B BAJIIOTE KAPTOYHOTO CUETA, TaK U B IPYTOM BaJIOTE.

Jns ydera omepaumii, COBEpLIEHHBIX B BalIOTe, OTIMYHOW OT BAJIOTHI KapTOYHOrO cuera, baHK KOHBEPTHPYET CyMMy

TpaH3aKIMHU B BAJIFOTY KAPTOUYHOTO CUETA.

OOMeHHBIN Kypc, HCTIONB3YEeMBIH Ul ydeTa TpaH3aKIUH, 1 OOMEHHBIH Kypc, UCIONB3YEeMBIi Il aBTOPHU3aLlUU TPaH3aKIIHH,

MOTYT OTJIMYAThCS.

ITpu aBTOpHU3aIMK (COBEPIIEHNH) TPAH3AKIIMK CyMMa TPAH3aKIIMH KOHBEPTHUPYETCS B BAJIOTY KAPTOYHOTO CUETa CICAYIOIINM

obpazom:

8.4.1. B ciyyae 3auMCIIEHUs CPEJICTB KOHBEPTALMS BAJIIOTHI TPAH3aKIMH B BAJIOTY KapThl OCYHIECTBIISICTCS MO CPEIHEMY
0OMEHHOMY KypCy BaJIIOTBI KapThl, c(OPMHPOBAaBIIEMYCsS Ha BAJIIOTHOM pBIHKE Ha JaHHBIH MOMEHT |
omyonmkoBaHHoMy LlenTpansHbiM Oankom PA, - 2%, 3a nckiodyeHreM ornepainuil B pOCCHHCKHX pyOJIsiX, B ciydae
KOTOpBIX puMeHsieTcs Kypc -20%.

8.4.2. B cmy4ae cnmcaHus CpPEJICTB KOHBEPTALMsI BAJTIOTHI TPAH3AKIMM B BAIIOTY KapThl OCYIIECTBISETCS IO CPEIHEMY
0OMEHHOMY KypCy BamIOTBI KapTbl, C(HOPMHPOBABIIEMYCS Ha BAJIOTHOM pBIHKE HA [aHHBII MOMEHT H
onyoaukoBanHOMY LleHTpansHbiM OankoM PA, +2%, 3a UCKIIOYCHHEM OIepanuii B POCCHUCKUX PYOJsX, B Cilydae
KOTOpBIX ipumMensiercst +20%.

[Ipu »TOM, B citydae MEXAYHApOIHBIX TPAaH3aKIWH, €CIM TpaH3aKIusA ocymiecTBisieTcs He B fAoimtapax CILIA, mepen
KOHBepTalneH, yKa3aHHOW B HACTOSIIEM ITyHKTE, BAJIIOTa TPaH3aKIUK KOHBepTHpYeTcs B Aosutapsl CHIA nmaTexxHON
cuctemoit VISA/MasterCard no oomeHHOMY Kypcy cucteMbl VISA/MasterCard.

[Ipu ydeTe TpaH3aKIMU CyMMa TPaH3aKIMM KOHBEPTUPYETCS B BAIIOTY KAPTOUHOT'O CUETa CIEAYIOIUM 00pa3oM:

8.5.1. TpaHzakiuu Ha TEPPUTOPUN APMEHHN
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Bauarora
KapTO4YHOTIO cyeTa

Bauarora
TpaH3aKIUHU

Konsepranus!

Hpam PA

IIpouas BantoTa

Banrora TpaH3aKIMu KOHBEPTHPYETCS B BATIOTY KapThl 10 OOMEHHOMY KypCy,
yCTaHOBJICHHOMY baHKOM st Oe3HANMYHBIX ONepauuii Ha OAHKOBCKHH JICHB,
MIPEIIECTBYIOIMN faTe yueTa ONnepaliy, IpudyeM, Ipyu UCXOIAIIMUX ONepaIusIxX
KOHBEpTalMs OCYIIECTBIACTCS MO KypCy MPOAaxkH, a MPHU BXOJAIIUX ONepanusx
— TI0 KypCY TOKYTIKH.

Homnap CILIIA/eBpo

Hpam PA

BamroTta TpaH3aKIMM KOHBEPTHPYETCS B BAJIOTY KapThl IO 0OMEHHOMY KypCy,
YCTaHOBIIEHHOMY baHKOM sl Ge3HaIMYHBIX orepannii Ha OAaHKOBCKHI JICHB,
MIPEIIICCTBYIOMINHA JaTe yueTa ONepariiy, IpUIeM, P UCXOIAIINX OTePanIx
KOHBEPTAIHA OCYIIECTBIIIETCS IO KYPCY MOKYIIKH, a TIPU BXOISAIINX OMEePAIIsIX
— IO KypCY IPOJaKy.

8.5.2. MexnayHaponHbIe TpaHSaKL[I/II/Ilz .

Baarwra
KapTOYHOI0 cYeTa

Bagrora
TPpaH3aKIUH

Kongsepranus®

Hpam PA

Homnap CLIA

Bamrora TpaH3akumM KOHBEPTHPYETCS B BAJIOTY KapThl 0 OOMEHHOMY Kypcy,
yCTaHOBJIICHHOMY baHkoM Ui Oe3HaNMUYHBIX omepanuii Ha OAHKOBCKHH [EHB,
MIPEALIECTBYIOIUH AaTe ydeTa ONepanuy, IpHIeM, PH UCXOAAIINX OINepalusix
KOHBEpPTAIHs OCYIIECTBIACTCS 10 KypCy MPOAAXH, a IPU BXOAAIINX OTEPALUIX
— 110 KypCY TOKYIIKH.

Hdpam PA

Espo/
IIpouas BamtoTa

Bamora Tpanzakiun koHBepTupyercs B gosutap CIIIA miaTeXXHbBIMU CHCTEMaMH
VISA nnn MasterCard mo oomenHOMY Kypey VISA mmm MasterCard (B cimygae
kapT VISA xonBeprauus B nostapsl CIIA ocymectBiseTcs o Kypcy: 0OMeHHBbI#
Kypc 1uiaTexHoi cucreMsl VISA + 2% amnst ucXoasmux onepanuii 1 0OMEHHbIH
Kypc TuiaTexxHoi cucteMbl VISA - 2% myis BXOASMIMX OmNepanuii), mocjae 4ero
nostapbl CLIA KOHBEpTHPYIOTCS B BAIOTY KapThl 10 0OMEHHOMY Kypcy baHka
JUIs O€3HAIMYHBIX OTepanuii Ha 6aHKOBCKUH JIeHb, TPE/IIECTBYIOLIHH 1aTe ydeTa
ornepanuu. [Ipu 3TOM, IpH UCXOAAIINX ONEPanNIX KOHBEPTALHS OCYIIECTBISIETCS
I10 Kypcy ITPOJIaKH, & MPH BXOIINX ONEepalHsX — 0 Kypcy MOKYTIKH.

Homnap CLIA

EBpo/
Hpam PA/
IIpouas BantoTa

Bamora onepanun kouseptupyercst B gomap CIIA mmaTexHsIMH cHCTEMaMH
VISA nmn MasterCard mo oomenHoMy kypey VISA mmm MasterCard (B cirydae
kapT VISA konBepranus B osntapsl CILIA ocymiecTBisieTcs o Kypcy: 0OMEHHBIH
Kypc mmiaTexHoi cucteMsl VISA + 2% 11 HCXOASIUX oneparuii # OOMEHHBIH
Kypc maTesxxHor cucteMsl VISA - 2% i BXOASINX Olleparuii).

EBpo

Homnap CLIA

Banrora TpaH3aKkIuu KOHBEPTHPYETCS B BANIOTY KapThl IO OOMEHHOMY KypCy,
YCTaHOBJIEHHOMY bBaHKOM 1jisi Oe3HAMYHBIX Omepanuii Ha OAaHKOBCKWUM JI€Hb,
MpEAIIECTBYIOIINI aTe y4yeTa ONepalu, MpUYeM, IpU UCXOISAIIUX ONepanusx
KOHBEpTalUsl OCYIIECTBIISIETCS 0 KypCy MOKYIKH, a IPHU BXOASAIINX ONepalusIX —
10 KypCy IIPOJIaxHu.

EBpo

Hpam PA/
IIpouas BantoTa

Banrora tpansakium koHBepTupyercs B goiiap CIIIA nmnatexXHbIMH cHCTEMaMu
VISA unn MasterCard mo oomenHomy kypcy VISA wiu MasterCard (B cimyuae
kapT VISA xonBeptamms B gostaps! CIIA ocymiecTBiseTcs o Kypey: OOMEHHBIH
Kypc miatexHoi cucteMbl VISA + 2% ans UCXOAAIINX Omnepanuii ¥ OOMEHHBIN
Kypc miarexxHoi cucreMbl VISA - 2% g BXoAsmux omnepanuii), ocie 4ero
nomtapsl CLIA KoHBepTHPYIOTCS B BAIOTY KapThl M0 0OMEHHOMY Kypcy banka
JUIsi Oe3HAIMYHBIX Ollepaluii Ha OaHKOBCKHH JeHb, IPEIIIECTBYIONINHI AaTe yueTa

1 Jlns Bcex ykasaHHBIX BaTIOT BaHK YCTaHABIMBAET KYPChI IOKYIIKH U IPOAAXKH.

12 32 yckmoyeHMeM TpaH3aKIHUii, COBEpIIAEMbIX Yepe3 TIaTeKHble CUCTEMBI, COTPYIHMYAIONIME C MUIATEXHON cHCTeMOl Arca, B cllydae KOTOPBIX
CyMMa TpaH3aKIIMH KOHBEPTUPYETCS B BATIOTY KAPTOYHOTO CYETA [0 0OMEHHOMY KYpCY, YCTAHOBIEHHOMY COOTBETCTBYIOIIEH MIATEXKHON CUCTEMOH
Ha MOMEHT y4eTa TPaH3aKIIUH.

13 Jlns Bcex yka3zaHHBIX BaTIOT BaHK yCTaHABIMBAET KYpChl IOKYIIKH U IIPOAAKHY.
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8.6.

9.
9.1

9.2.

BANK

orepanuu. [1pu 3TOM, IpH HCXOAAIINX OTIEPAAAX KOHBEPTALINS OCYIIECTBIICTCS
10 KypCy MOKYIIKH, & MIPH BXOISIINX ONEPalUsIX — M0 KypCy MPOTAXKH.

bank He HeceT OTBETCTBEHHOCTH 3a y6LITKI/I, KOTOPbIC MOXKET IMOHECTU L[epmaTenL KapThbl B pE3yJIbTATC KprOBOﬁ PpasHUlbI IIpU
KOHBEPTALIMU CYMMBI TPAaH3aKIIUN B BAJIFOTY KapTOYHOI'O CUETA.

Buimmmcku co cuera

Bank mnpemocraBisier [lepkaTento KapThl BBIIHCKY CIIOCOOOM, TIPEIyCMOTPEHHBIM 3aKOHOJATENbCTBOM PA  w/mim
COTJIACOBaHHBIM C JlepkaTeneM KapThl, B CPOKH, MPEIyCMOTPECHHBIE 3aKOHOAaTenbcTBOM PA. Beimmcka mMoxer He OBITH
MPEIOCTaBIICHA B CIIydasixX, ONPEJeIeHHBIX 3aKOHOJaTeIECTBOM PA.

OTcyTCcTBHE BO3PaXCHHI MO MOBOJIY BBIMHCKH CO cTOpoHHI [epxartens kapTel B TedeHue 30 (Tpuamars) mHE# mociie gaTel
BBINTACKY CUYUTACTCS coriacueM Jleprkaterst KapThl ¢ yKa3aHHOM nHpopManuei.

10. OcnapuBaHue onepanuii

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

IIpn Hecormacuu ¢ KapTOYHBIMU OIEPALMSAMU WM HaIUYMU BO3paxkeHUil Jlepkareinp KapTbl MOKET INPEACTaBUTb baHKy

COOTBETCTBYIOIICE 3asiBIeHNE B popmaTte, onpesiencHHOM bankowm, He mo3anee, uem B TeueHue 60 (lectpaecsr) queit co aHs

COBEpLICHHS OlepalMy WM IMPEeAYCMOTPEHHOM NaThl NOCTaBKU TOBAapa/NpeloCTaBIeHHs yciayrd. Bmecte c 3asBieHueM

HEOOX0MMO MNPEACTaBUTh TOKYMEHTBI, CBS3aHHbBIE C OClapuBaeMoil oreparuei, a mo tpedoBanuio baHka — Takxke apyrue

CBEICHUS U JIOKYMEHTHI. 3asBJICHMA O HECOIVIACHH C Omepaluei, mpenacTaBieHHble JlepikaTeneM KapThl Mocje yKa3aHHOTO

MepHo/ia, pacCMaTPHUBAIOTCS B MOPSAKE, IPEIyCMOTPEHHOM 3aKOHOJATENbECTBOM PA, mpaBHiaMu MiaTeKHBIX CHCTEM W/HIIH

BHYTPEHHUMH ITPABOBBIMU aKTaMH baHka.

Ilocne aHHynMpOBaHUS oOIepalMd B TOPrOBO-CEPBHCHOM NpeAnpuaTuu Jlepxarenb KapThl MOMKET HpPEACTaBUTh baHKy

3asBJICHHIE O HECOTTIACHH C OTIepaIyeii, ecIu CyMMa aHHYJIMPOBAHHO oINepaluy He ObUIa BO3BPAILCHA B CPOKH, OIPEICIICHHBIC

TOPrOBO-CEPBUCHBIM NMPEANPHATUEM, WX B CIEIYIOIIUE CPOKHU:

10.2.1. 10 (Hecsth) qHeit mocie aHHYJIMPOBaHUS CAEJIOK, COBEPLICHHBIX Ha TeppuTOopHu PA,

10.2.2. 30 (Tpuauars) AHEl MOCIIe aHHYIMPOBAHHUS CICIOK, COBEPIICHHBIX 3a MpeneaaMu PA.

Bank He HeceT OTBETCTBEHHOCTH 3a TPAH3aKIIMHU, COBEpIICHHBIE [lepKaTeneM KapThl C HCIOIB30BAHUEM KapThl, OJHAKO TOTOB

oKasath cojieiicTBUe [lepkaTento KapThl AJis pa3penieHus npoOiIeMbl B Mpejaenax, JOMyCTUMBIX 3aKOHOAATenbcTBOM PA u

BHYTPEHHUMH IPaBOBBIMH akTamMu banka. B cmywae, ecnm mpobiema He OyneT paspemieHa, JlepkaTenb KapThl He

0cBOOOXIaeTCs OT CBOMX 0053aTeNbeTB nepen bankom..

OcnapuBaHue OIEpaIyy, COBEPUICHHOH B TOPrOBO-CEPBUCHOM INPEIIPHATHH, HE SBIseTCs kanoOol mporuB banka nmm

npereH3uen-TpeboBanneM K banky, u ydactne baHka B paspemeHnu TNpoOJIEMBI OTPAHHMYMBACTCS HCKIIOYATEIHHO

HNOCPETHUYECTBOM U COJACHCTBHEM.

Ecnu B pe3ynbraTe ocriapuBaHus KapTOYHOH OTEpalliy BEISICHAETCS, YTO oleparys Obula coBepiieHa Jlepkarenem KapThl WiIn

SBIISICTCA CJICACTBHEM HapyIIEHH MIPaBUJI UCTIONB30BaHus KapThl JlepxareneM, bank B3umaet ¢ Jleprkarenst KapTbl KOMHCCHIO,

npeaycMoTpeHHyo Tapudamu banka.

OTBeT Ha 3asBJIEHHE O HECOTJIACHHU C OIepaliell IpeaocTaBisieTcss baHKOM B CIIEAYIOIINE CPOKH:

10.6.1. B Teuenune 40 (Copok) qHEl co JHS MOJYy4YEHHs 3asBJICHUS B Cilydae Olepaliii, COBEpIIECHHBIX B IUIATE)KHOM cucteme
ArCa,

10.6.2. BTeuenne 60 (LllecTprecsr) THEH CO AHS MOTYUEHHS 3asBJICHH B CIydae Olepanuii, COBEpIIEHHBIX B MEXKTYHAPOIHBIX
IUIATEXKHBIX CUCTEMAX

10.6.3. B Teuenue 10 (decsaTb) pabounx JTHEH co AHS MOTyYEHHS 3asIBJICHUS B CIydae OCIIapHUBaHUs OlIEpaIMi 10 3a4UCICHHUIO
WY CHATHIO HAJIMYHBIX CPEJICTB MOCpeACcTBOM OaHKkoMaToB baHka (6aHKOMAT He BbIJal HAIMYHBIE CPEJICTBA, OJHAKO
cymMa ObUIa cImcaHa ¢ KapTOYHOI'O CueTa, WM HaJIWYHBIE CPEACTBa OBbIIM BHECEHBI HA CYET, OHAKO OCTATOK Ha
KapTOYHOM CYETE HE YBEITHUIICS).

B cinydae ocnapvBaHus miaaTexel, OCyIIeCTBIEHHBIX OECKOHTAKTHBIM ClIOc0O00M, baHk KOMIIEHCHPYET CyMMY, CITUCAHHYIO CO

cuera Jlep>katens kapTsl, B Teuenue 5 (I1aTh) AHEH mocie morydeHust COOTBETCTBYIOIIETO 3asBICHUS OT JleprkaTers KapThl, IpU

ycnoBur coOroieHus JlepxaTeneM KapTsl IPaBUI HCIIOIB30BaHNA U MPaBHUil 6e30macHOCTH KapThl. [Ipu HapyIIeHNH JaHHBIX

MIPaBWJI, OTBET Ha 3asBJICHUE 110 OCIIAPHBAHMIO TPAH3AKIUH MPEI0CTaBIIeTCs baHKOM B CPOKH, yCTAaHOBIEHHBIE Y CJIOBUSAMH.
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11. JomorHuTEIbHAS KAapTa

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

Jleprxatenb OCHOBHOM KapThl MOXET 00paTUThcs B baHK IS TOJTydeHUs! AOTIOJIHUTENFHON KapThl, IPUBSI3aHHONW K OCHOBHOI
KapTe, KaK Ha CBOE UM, TaK ¥ HAa UM TPEThETro JIMLA.

Tun 1oNoMHUTEIBHOM KapThl MOXKET OTIIMYATHCSA OT TUIIA OCHOBHOM KapThl, OJJHAKO IO CBOEH KaTeTOPHHU IOTIOJHUTEIbHAS KapTa
He MOXeT OBITh BBIIIE OCHOBHOH KapThl. JlOMOJHHUTENbHAS KapTa MOXET OBITh TakKe BBINMyIIeHa B (hopMe OECKOHTAKTHOTO
CTHKepa.

B ciay4ae kpeJUTHBIX KapT JOTOMHUTENBHO NPEIOCTABISAIOTCS HCKIIOUUTENBHO KPEIUTHBIE KapTHI.

JlononHuTenbHast KapTa BBITYCKAeTCsl B TEUEHHE CPOKOB, IPEAYCMOTpeHHBIX Tapudamu banka 11 qaHHOTO BHIa KapThl, BHE
3aBUCUMOCTHU OT CPOKA JEHCTBUS OCHOBHOM KapThl.

Jis  MOTIONHUTENBHBIX KapT OTAETBHBIM mHapons He Tpedyercsa. Omepanmuy C JOMONHHUTENBHOW KapToil, TpeOyromue
NPEeOCTAaBIIEHHE ApOJIs KapThl, OCYHIECTBIAIOTCA JlepikaTelleM OCHOBHOM KapThl ¢ YKa3aHUEM MApoJIsi OCHOBHOM KapThl.

B ciywae noCTaBKM JOTOJIHUTENBHOM KapThl HMOYTOBOW/KYpHEPCKOH CIy»kOOH, €cly COIJIaCHO JaHHBIM YCIOBUSIM JUIS
aKTHBAaIMM KapThl HEOOXOIUMO CBsi3aThesl ¢ baHKkoM 1 moaTBepauTh nosydenue kapTel U PIN-kona, To ycTaHOBIEHHE KOHTAaKTa
¢ bankowM ocymectBisiercs JlepikaTeneM OCHOBHOM KapThl.

VYuer onepanuii ¢ 1ONOIHUTEILHOW KAPTOU BEIETCS 10 KAPTOYHOMY CUETY OCHOBHOM KapThl.

O611ast cyMMa ClIeJIOK C OCHOBHOM M JIOTIOTHUTEIBHOM KapTaMU He MOJKET MTPEBBIIIATh MIaTEKHbIM JMMUT OCHOBHOM KapThl.
Jlepxarens OCHOBHOHM KapThl MOXKET YCTAHOBUTH MECSYHBIN TIATEKHBIN JIMMUT AJIS KaKJOW TOMOIHUTENIBHON KapThL.

Bce oOs3arenscTBa, cOpMUpPOBABIIMECS B PE3yAbTAaTe HCIONB30BAHMS OCHOBHOM M IOTOJHHUTENBHOH KapT, SBISIOTCS
oOs3aTenscTBaMu JlepkaTens OCHOBHOM KapThl.

Ilo ucredeHnn cpoka AEUCTBUS NONONHUTENBHON KapThl KapTa NEpeBBIMyCKaeTcs baHKoM B mopsike, MperycCMOTPEHHOM
HACTOSIINMH Y CIIOBHAMHU. [lepeBbInmyIneHHass KapTta MOXET OBITh NPEJOCTaBIeHa JlepKaTelo JONONHUTENbHONH KapThl 0e3
yBeZoMIeHus Jlepxarens OCHOBHOM KapThl.

Jleprxatenp JONONHUTENBHON KapThl 00513aH YBEJOMUTH baHK B cllydae cMepTH, HETPYIOCIIOCOOHOCTH, HETIIIATEeKECIIOCOOHOCTH
win OaHkporcTBa Jlepikaresss OCHOBHOM KapThl M HE HMCHOJIB30BaTh JOTOJHHUTENBHYIO KapTy, OyJIy4Hd OCBEIOMJICHHBIM O
MOAOOHBIX 00CTOATENBCTBAX.

Crukepsl He MPEeIyCMOTPEHBI JUId OHJIANH IUIaTeXed M He NpeJHa3HaueHB! JJIS HPUKPEIJICHHS K BHEIIHEH IMOBEpPXHOCTH
MpeaMETOB (BKIFOYast TeIe(OHBI U T. 11.), IMEIOIIHX CIIEIHAIbHYIO 3aIIUTHYIO METAJUINIECKYIO (Pain0IKPaHNPOBAHHYIO) YaCTh.

12. 3akpbiTHE KapTHI

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

bank wmmeer mpaBo NpPEKpaTHTh AEHCTBHE KapThl (3aKpBITh KapTy) H/WIM 3aKphITh KapTOYHBIH CUET B HOPSIKE,

MPEeyCMOTPEHHOM HACTOSIIIMMHK Y CIIOBHSIMH M yTBEpP)KJCHHBIMH BHYTPCHHHMHU IIPAaBOBBIMHM aKTaMH baHKa, B CIleqyOMnX

cIryJasx:

12.1.1. Jepsxarenb KapThl HIMEET 33J0JHKEHHOCTh Niepe]] baHKOM, BBITEKAIOIIYIO M3 MCIIOJIBb30BaHUs KapThl, KOTOpas He Oblia
noramiena B Teuenne 30 (Tpuauare) u Gosee AHEH CO THS MOTYyYEHUS BBIMMUCKH, OTPAKAIOIICH JAaHHYIO OTIEPAIUI0

12.1.2. Jlepsxarenb KapTbl UMEET Apyrue HeoIIadyeHHbIe 00s3aTeIbCcTBa nepel bankom

12.1.3. B cimyyae cmeptm wiau  OaHkporctBa  JlepkaTrenast  KapThl, Ha ~ OCHOBaHMHM  COOTBETCTBYIOILETO
HaJIeXalero/000CHOBaHHOTO YBEIOMIICHHUS

12.1.4. B mpouMx ciry4asx, HpeLyCMOTPEHHBIX Y cnoBusiMu, OCHOBHBIMH yciioBHsMH baHka 1 3akoHo#aTenbcTBOM PA.

[Tpw 3aKkpBITHH KapTHI BCe NOMOIHNUTEIbHBIE KapThl, MPUBSI3aHHBIE K JAHHON KapTe, 3aKPBIBAIOTCS.

B ciryuae 3akpbiTast KapThl Jlepkarensb KapThl 00513aH BEpHYTh KapTy W KapTOUHBIH naket (npu Hajanuun) banky.

B ciyuae 3akpeiTHs KapThl 1o nHMIMatuBe banka bank Moxker morpeGoBarh oT Jlepxarens KapThl IOTAIIEHHs BCeX

00513aTeNILCTB, BHITEKAIOMINX U3 UCIOIB30BaHMUS KapTHI.

Jlepxarenb KapThl MOXKET NMPEKPaTHTh ACUCTBHE KapThl M 3aKPBITh KapPTOUHBIA CUET B OJHOCTOPOHHEM IOPSAKE, 3apaHee

MICBMEHHO yBEJOMHUB 00 3TOM baHK 1 rmoracus Bce 00513aTE€IBCTBA, BRITEKAIOIINE U3 HCIIOIB30BAHUS KapTHI.

JlomonHuUTENbHAS KapTa MOXKET OBITh 3aKpBITa Kak 10 MHUIMATHBE [leprkaTeist TOTONHMUTENFHON KapThl, Tak U JlepkaTens

OCHOBHOH KapThl.

B ciygae nmocpowHOro mpekpameHus ACHCTBHS KapThl W/MIM KapTOYHOTO MakeTa IUlaTa 3a oOCIy’)XKMBaHHE BO3BpaTy He

HOJUIEHKHUT.

C 3akpeiTHEM KapThl o0si3aresibeTBa JlepikaTenst KapTol repei baHkoM, B TOM 4YHCile HAYMCIICHHBIC IIPOLEHTHI W IICHH,

copMupoBaBIINECs B pe3yJIbTaTe UCIIOIb30BaHUs KapThl, HE NPEKPaIaloTCs.

Jepxarens KapThl Takke 005f3aH IMOTacHTh 3aJI0JDKEHHOCTb 10 ONEpanusM, COBEPLICHHBIM JIO 3aKpBITHS KapThbl, OJHAKO

IpeJCcTaBICHHbIM baHKy K OmIaTe Nocie 3aKphITHUSL.
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BANK

12.10. [Ipu HAIMYMY NOJIOKUTENBHOTO OCTAaTKa Ha KAPTOYHOM cyYeTe Tociie 0(popMIIeHHs BceX KapTOUHBIX onepanuii uepes 3 pabounx
JIHS TIOCJIe 3aKpBITHA KapThl baHk mepeBoauT ocTaTok Ha cyere Ha Apyrue cuera Jlepikartens kapTel B banke B cienyromem
nopske (B 3aBUCHMOCTH OT HAJIWYHS YKA3aHHOTO CUETa):

12.10.1. Ha TeKylIHMii CUET B BAJIIOTE KapThl,

12.10.2. Ha npyroit KapTOYHBIH CUET B BAJIFOTE KapThl,

12.10.3. Ha Tekymumii cuet B npamax PA,

12.10.4. Ha opyToif KAPTOUHBIN CUET B IpaMax PA,

12.10.5. Ha gpyToif BAMIOTHBINA CUET

12.10.6. Ha qpyToif BAMIOTHBIA KaPTOYHBIN CUET.

Ecmu y lep>katenst KapThl HET IPYTHX CYeTOB B baHKe, KapTOUHBIN cUeT B JaJbHEHIIEM 0OCTYyKHBAaeTCs COTIACHO Tapupam
baHka a7s TEKyImMX CUETOB M 3aKPhIBACTCS TTOCIe OOHYJICHHUS OCTATKa Ha CUETE.
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