BANK

«Udbphwpwily» @LC
+37410 561111, office@ameriabank.am

«Udkphupuil» @LC J&wpught pupunbkph uyyuuupldut wuydwbbkp b oqunuugnpéuut uimbiibp

LChapniiyky F Publh Shophanipyul 08.07.2015p. phi] 03/17/15 npnodundp,
plpughl pnlpugpnipniip ' 02.06.2022p. phy 01/69/22 npnodundp b nidh ke F dkpplnud ipyws unfuwpijhg:

Uwhdwunidukp

Pully" «Udbkphwpwilp» OLC

Puiijh hhdtwlwd wuydwbibp® Pwulh Ynndhg dhghjujui wtdwhg puwuluyht Swnwnipmnibtbtph dwnnigdut
hhttwlut wuwydwutkp!, Pwuyh Ynnuhg hpwjwpubwluwd wbdwbg (wihwwn dknbwpuunbptpht) pwtluwht
Swnwnipiniutiiph dwnnigdwb hhdbwljut wuydwikp?:

Puijh uvwljmqubp® Pwilyh uwlwqubpp dhqhulwt wbd hwdwpnppubph bhwdwp?, Pwulh  wwlugqubpp
hpujuwpwbuljut wud hwdwpnpyubph hwdwpt, Puthh pupubph vwjuqubp’, futulh dwpuwghtt pupnh vwljugubps,
Pwiuljh Phqubtu pupunbtph vwljuqubp’, Putlh wkp pupnbph npudunpdui b vywuwpdwt guydwibbpd, husybu
twl Futlhh Ynnuhg hpujutwugynn pupunwiht wpowdutph b hwdwwnbn pupunughtt spugpbph hwdwp Fwtljh Ynndhg
huwununjws nwluqubp b quwydwbtbp:

J&wpuyghlt pupwn (wjunthbn® twl pwpn)' Pwblh Ynquhg poquplfus VISA, MasterCard Uhguqquyhtt J&wpughi
hwiwlwupgbph, Updbihwi Lupn (wjunthbn' ArCa) J§wpught hwiwlwpgh J&wpught gnpshp:

Lunuuyui’ 14 (nuubgnpu) nupbkiuthg pupdp mwuphph bhghuljub wud, husybu twb hpwJupwbwljub wtd jud
wihwn dkntwupluwwntp, ny/npt oquruugnpénd £ Futilih Ynnuhg wpudwnpus Jdwpuyhl pupn, Jud nhul) § fwlily
pupu unwbwnt tyunulyny:

hwykju) pupn’ hhutuljub pupwnht Yhg mpudwunpyus pupwn, npp ipynd £ Lupunuwuith (Zhudtuljut pupunuwwi)
nhunidh hwdwdwyt Zhdtwjuwt pupnuwywih jud Eppopng wtdh (Zwdbjju) pupnuywi) winting, b twjupwunbuws b
hhdtwljut pupunughtt hwipghtt mnlju dhongutpny gnpswipputp junwpkint hwdwnp:

! «Udbphwpwl» @LC Ynnuhg dhqhjufjub whdwbg publjuyht Swnwmpmnibbtph dunnigdut hhdbuwh yuydwbttp (11RBD RL
72-01-01), punnibigby k Fuihh Stophtntpjwi 04.02.2015p. phy 02/03/15 npnpdwdp: Znnidp' https://ameriabank.am/useful-links

2 Udkphwpwily» @LC Ynnuhg hpujupwbwluh whdwhg (withwin dkpbwpuntpbphi) pubtuyhl Swupwynipniiikph dwnnigdui
hhdtwlwt wuydwuutp (11RBD/12CIB RL 72-01-02), puyniit) £ fuliih Suophunipywl 04.02.2015p. phy 02/03/15 npnodwdp: Znnudp'
https://ameriabank.am/useful-links

3 Udkphwpwtl AL nwjuglbp Phqhujut whd hwlwunpyitph hudwp (11RBD PL 72-01-01), pugnitty E Pulyh Stophtntpjut
27.05.2015p. phy 03/59/15 npnpdwdp: Znnudp' https://ameriabank.am/useful-links

* Udkphwpwtly @AC vwljugibp hpwjwpubwlwh whd hwfwnppikph hwdwp (12CIB/11RBD PL 72-01-02), pugnit]ky E Pwliyh
Suophunipyuitt 20.05.2015p. phy 03/11/15 npnodwdp: Znnudp® https://ameriabank.am/useful-links

> Udbphwpwil» ®AC Rwpunbph uvwljwqubkp» (11RBD PL 72-56), punmityk] £ Pwljh Stophtmpyut 29.07.2015p. phy 02/20/15
npnodudp: Znnudp® https://ameriabank.am/useful-links

® «Udbphwpwtly» ®AC Uwpuwghtt pupinkph uwlwqubp (12CIB PL 72-48), pugni ]ty k Pwttyh Stophtnipyut 08.04.2011p. phy 35/07/11
npnodudp: Znnudp® https://ameriabank.am/useful-links

7 «Udkphwpwiy» @LC Phqubku pupinbph uwfuqbp (12CIB PL 72-54), punniin]k) E Awljh Stophinipywb 27.06.2013p. phy 24/19/13
npnodudp: Znnudp® https://ameriabank.am/useful-links

8 Udbphwpwil» ®PC Lkp pwpbph npudugpdui b syuuwpilut guydwitkp (11IRBD PL 72-51), pugniifk] k' Pwbyh
Suophunipjui 28.09.2011. phy 113/09/11 npnpdwdp: Znnudp' https://ameriabank.am/useful-links
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BANK

Uwhltp (Visa Pay Sticker)® Visa dhpuiqquijhti ydupughtt hwdwljupgh wthwynid wnkuwlh hwybjjuw) pwpwn L, npp Ygynud
Ehhdtwlut' Visa fud Mastercard pupubphtt’ pugunnipjudp Gift bt Business mkuwljh pupwutiph b pjuyghtt pupunbph:
PUYuyhtt pupwin® Visa thowqquyhtt ydwpuyghtt hwdwlupgh wpwtg hghljuu Yphsh pnnuplynn Visa Digital dhpuniug
pwipw, npp Lupunuyuht hwuwbkh £ Punbpubn puty / dnpuy puwhhig hwdwljupgnid, b nph dhgngny htwpwynp
E hpuwtwgub) wijuitjahly pupunwgh gnpdwippuibp:

pupunughtt hwoh]* Lwpunuyuth wintunyg pugdwsd b futtlhh hhdwut yuydwutbph b unyt Mwpdwtibph hadwdwg
Jupynn putljuyht hwphd, npp Ygynid £ pupunpb:

ArCa wnguitg y&wpuyghl hundwljuipg® ArCa Jdwpuyhtt hwdwlwupgh Ynnuhg npudwnpynn yhpnniwy pupnh unbnsdul,
Jupuut b wnguig Jdupnidubph hwdwlwng, npp hwuwtbh karca.am htnbpubunught fuyph jud hwdkJush dhongny:
Ubhunuljui inyhwjwiwgiwi hufup (uyunthbn’ PIN Ynp) Lupnuywiht inybulwiuging swsiughp, npp
Yhpunynud t Lwpunwuwwih Ynnuhg pupnught Jdwpuyhtt hwdwupgbph jubntubpny twjpmnbudws nbhupbpnd
pwpuny gnpdupplbp uwnwpkihu:

Ubljuiquufju qunnbupun (wjunthbn’ twb OTP) Pwilh b/jwd J&wpuyhtt hwdwlupgtph Ynnuhg vwhdwinws
nhypipmd Rupunuywih §nnuhg pupnh wljnhyugdwt, PIN §nnh unbnédwt, pupunwjhtt gnpéwippubph, pupwnh hkwn
Juwdws wy] gqnpdnnmipjnibubph juunwpdwt dudwbwl npuybu inyhwlwbugdut b hwdwunwugpdut dheng
Lupnuyuth’ Futlnud gputigqus Yninwljunughtt mjjujubpny niquplynn b Lupnuyuth Ynndhg dntnpugpdu
Eipwlw dbjubqudju Jhpundwt qununbwpwn:

pupnp qupuiwpun’ LPwupnuwyuih widp tnyghwlwbwugung Swswughp, npp qhubpugynid b wpwdwunpynud k
hwgwpnpnht FPutlh Ynnuhg vwhdwidws Jupgny b jhpunynid E Lupnwywih Ynnuhg pupwnh b pupunughtt hwogh
YbEpupbpu nbntjunynipjut unugdwy, ArCa wngubg Jdwpughtt hwdwlupgnid dhpuniw) pupwn unbnsknt
hwdwp, Futijh Ynnuhg vwhdwbdws nbypbpnid” pupnh vyuwuwpldwt hbn juyduws hwpgipny hkpwjunuwuuh
dhongny Fwitly nhubnt, hsybu twb Futh b ArCa Jdupuyhtt hwdwlupgh Ynnuhg vwhdwtws wy nkypbpnid:
CVV/CVClny' Lupnuuyuihb tnytwwtwgunn Ynn, npp fhpunynud £ Lwupunuwwith Ynnuhg hinbtpubn dhpwquypnid
gnpdwppbp Juwnwpkihu: CVV/CVC nnp tpdwsd k pupunh nupdbpbuhl, hul pquyghtt pupunh nhwpnid wyt niqupldnod
E Pupnuyuiht fFuth Ynnudhg unyi Muydwbibph hwdwduyt' sms hwnnppugpnipjut dhongny:
wrlunpp/Aayuuwpliul Jhn' wypuipibph Jugwnph b (qud) Swpwjnipmnibibph dwnnigdwt Yhwn, wyy pynid
hunbpubnn dhpwduypnud, nph Ynnuhg Judwnynn wypwipubph b (ud) dwnnigynn swnwjnipmiiubph nhdwg
htiwpwynp k J&wpk] pupnh dhongny:

wjundun qubddwi dkpttw (wyunthtn® pwinpdwn jud UQRU) qpuubiyuluyhtt jud wpunwpht oginuugnpéuwi
hwdwp twhwnbujws $htwbuwlub gnpswuninipnitibph hpuljwiugdwi wfundwn hiphwuuywuwplnng wwpp:
POS wbkpuhtiuy EEYupniught uwpp, npp twpwnbugws b wplnph/uguuupiut Jhnnd wijuijehy jud puiyh
nuwpuspnid Jdupujht pupunnyg wujuwijuhy b juijuthjugdw gnpsuntimipiniuubp junwpbnt hadwn:

qnpbupp’ Lwpunuywih Ynnuhg Futht inpgws hwbdtwpupuut pupinh nipnujh jud winimnuljh oquuugnpsdwdp
gnpéwnunipntl juwnwpbnt yipupbpuyg:

huJwunwugpmud® pupwnny gnpswpph junwpdwt hwdwp Futifh Ynnuhg npynn poypuynipinit jud hwunwnnd:
qnpéwpph juwwnpdwb op’ pupwnny gnpdwppp junwpkint thwutnwgh op:

qnpbéwpph hwoqundwb op® pwpwup uywuwpyny Jdwpughtt hwdwlupgh Ynnuhg qnpéwppp Futihh hwpdundwip
ubpujugubint jud Lupnuwwih hwbdtwpupuljuip juunwpbne hhdpn]' Pwilh Ynnuhg pupunuwhtt hwsyny
gnpswppn hwpgunkint on:

wihymJ Jdwpmu (contactless payment)” whwynid inkpuininghwjh Yhpwndwdp pupwnughtt Jdwpnid:

Stop-gniguml]’ uUhowqquunpku gopénn gnigul], npnud Ukpundws pwpwnbph hwdwp Ydwpughtt hwdwlupgbph
Juintutpny twppwntudws £, np gnpswpputipp junupynud tu dhuyt hwjuunwugpdwi hhdw Jpu:

Y&wpuyghtt vwhdwbwsuth’ pwpuny gnpswppubph juwnwpdwbt hwdwp vwhdwijws vwhdwbwswth, npp juqunud

pupuuuhtt hwpgh dbwgnpnh b qupluyhtt gsh, wyy pynud’ odkpppudinh hwbipugnidwpn:
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gpuswjuu’ pupnh Y§wpuyht uvwhdwbwswihhg wyk) ogquugnpsfws tkpunjw) Pwth vwluqitph hwdwdw;h Puilhh
Ynnuhg quuddws gnidwp, npp hwdwpynid £ Lupnmuyuith yupuwynpnipmiup Futihh tjundwdp:

pupunught hupkp' Futlh §nndhg npnowlh wkuwlh pupwntph hbn npudwnpynn jpugnighy Swinwynipiniutkp, npnup
uwhdwiynd b Putilfh vwljuqubpny:

punusép’ Fwljh Ynnuhg Pupnuuyuithtt mpudwnpynn hwpdbngdnipnit’ pupunuyghtt hwpyny (ukpunyw) hhduwljuu
b hwbjyw pupuintipny, Unplkpubpny) junwupws gnpsunumipmniutbph JEpupbpyuy:

gnurnp’ RLupnuywih Ynnuhg vnnpugplus jud Awilh b Lupnuywih dhol hudwdwjibglus Lupnwuywith
unnpuqpnipjutp  hwjuuwpbgyus wy  tquwtwlny (hunbpubw/dnpuy  pwulhtg, hbpwjunu-puul b wyl)
hujuwuwnwgpus jud Fuulh hudwp pugniubh b inyuwjuwbugdwut htwpunpnipinitt wywhnynn EEjunpnbught
hwinnpnuljgnipjut wy thongubpny hwbdbwpuwpupnipjui jud nbntjundnipjut tbpluyugdwut tputwy:

22 Zwpuunuibth Zwipuugbnn pynii:

ujuunnujupduhtt twpiughd' gnpswnnith’ Fwtlh dhongny wopwnwyuipd unwgnn wojiwnwljhgubph pupuntph b
Uniu pwbiluyhtt Swnwymipnitubph npudwnpdut b vyuwuwpuut hwnnty vwjuqubp b wuydwbbbp:

nruwimnuljuit twhuwghd' ntuntdtwut hwunwnnipyut hbn hwdwgnpswlgnipinil, nph opewwlubpnud Jpghthu
niuwnnubphtt futlyp wpudwugpnud E Muwbinqujut pupntp’ hwdwdwyt Putljh Rupnbph vwljugqubph»®:
uwnbkgmd’ pupup/pupinughtt hwpgdh jud npuinid wnlw dhongubph mbophtidwt vwhdwbwthulnid:

wwhwwunuh (bwl' npkp)’ Pwblh gopdpultpne Ynnuhg wpwdwngpynn wwhwunuh/ywhwjughly (locker), npp
Lupunuwyuth twhpunpnipjut nhypnid swnwnid £ npybu mupwsp Lupnuwuitht pupint wnwpkint hwdwn:

1. Cunhwunip gpniputp

1.1, Pwilh Jfwpuyht pupunbkph uguuwpldwi yuwydwibtpp b ogunugnpsudwi juinbbbkpp (wjunthbn Nwpdwibkp)
uwhdwind Eu Fuwtfh Ynnuhg pupnp npudunpdut b vyuuwpdwt hbn juydwus Futljh b Lupnuwwuih
Uhol thnpjuhwpwpkpmipnitibph hhdttwlwy yuydwbttpp b pupnh ognugnpsdwt ubmbbbpp:

1.2, Pwtulp hwdwpnppht mpudwunpnid £ pupn’ FPuth vwhdwbws dbwtidniony hwdwunpnh fFutly bkpjuyugpus
huwjyn-yuwydwbwgph  (wyunithbn®  Zwjun-yuydwbwghp) hhdwt Jpw, npnd hwdwpnpgp  hwunwnmd  E
NMuydwbubph pugniinudp  (wigbyunuwynpnidp): BJuyhtt pupnnp hwujun-yuwjdwbwughpp hwdwhinpnp
ubpjuyugunud £ futl]’ Punbpubn putly/dnpuy putfhiq hwdwljupgh My Ameria hwdkjush dhongni:

1.3. Zwjun-yuwpdwiwgpnid nmpuljhnpkt tpdws’ pwpnh wuydwbbbph htnwqu  ohnjumpoiabiph dwuhb,
pugunnipjudp wyb thnthnpjunipmibubph, npnbp NMuydwutbph hwdwdugt skt Jupny juwnwpdl] pupunp
gnpénnnipjul pipugpnid, Lupnuyuith hwbdtwpupuljuip tkpjuyugynid L Fuilh vwhdwiws dbwbidniond,
b wyn tohnjumpmnibtbph nwdh dby dwntbknig htwun'  dhy wyny tnybwbdwt hwpghtt  JEpupbpnn
hwidbwpupuljuibbpp  hwdwpind k@ ndp Ynpgpus: Nwpdwtbph  pdwunn] Zwpn-gupdwbugpngd
ubpuyugué hwtdtwpwpuuuubpt nt pbupduwsd wwypdwbubpp Yhpunkih i gputg hbunwqu  pninp
thnihnjunipmniutbpny:

1.4 Muwydwbtbpp gnpénud G h jpoudu FPutifh hhdtwjut yuwydwutbnh, pig nponud” Muypdwtibpny squpquynpus
hpwjwhwpupbkpnipniuitpp jupquynpynud B Futh hhdtwjut yuydwittpny, fuilh vwljuqutpny, futljh
b Lupunuyuith vhob wuydwiwgpuyhtt hwpwpbpnipniatbp vwhdwing hwunwpnpebpny b 22 opktugpnipjudp,
hulj 22 opkunpnipjudp Jupquynpyus sjhubnt gpiypnud® gnpswpuip opowiunnipjut unynpnyputpny:

1.5, Pullp pnnupymu £ hgwbu $hahjulut Yphsm] pupunbp, witygbu £y prjwght pupunbp:

1.6. MNMuwydwbubph pnmpp gpunypubpp Jepupbipnd Bu twb pduphtt pwpunbpht, et w) pub vwhdwbdws sk
hudwywunuwupiwt npnypod jud Futh vwugubpnud, jud wyp put sh punud Mugdwiibph jud Futlyh
uwljuqubtiph wnwtdht gpunyph pnjuwinulnipmiihg: EJuihtt pupnp wupnittwlnud £ pnnp wdjujubpp, hty
dhqhuljuts Yphsny pupuip, uy £ pupnh hwdwp, Lupnuyuith wint, CVV/CVC Ynr, Juybpnipjut dudn:
Juyht pupnh hwdwp sh Yhpundnid PIN Ynm:
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1.7.

1.8.

1.9.

1.10.

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.
1.19.

1.20.

BANK

dhqhyuwlwt Yphsny pwpup Yupnn b jhul] wthynd wbkuwlh: Gthynd pwpung htwpwynp £ junwpby
wthynud J&upnidutp: Unhynid pupnh ypu wnfju Ehuduywnwufuwb tpwl, husybu utbpuyugyws L unnpb’:
Unwtdht mbuwlh pwpunbph, Puthh Ynndhg hpwlwtwgynn pupunwht wppwdubph, hwdwwnbn pupunughe
Spuigpkph hwdwp Fwtyh Ynonuhg vwhdwiws wnwudht yuydwuubpp, vwluqubpp b (Gud) yquypdwbwgpbpp
gnpdnud L b ponudt unyb Muydwbtbph b gpubgnid jupnn Bu vwhdwidb] uny Mwypdwbubphg wwppbp
wuydwbbp b (Qud) vwhdwbwthulnidubp:

Unwtdht mbuwlh pupunbkph hwdwp Futljp jupnn Ejhpunt] wywhnjugpnipinty, nph hpuljutugdwi, pusybu
twlh wywhnjugpuluwb hwinnignidubph vnwugdwt jupqu nt yuydwbiubpp vwhdwignud Bu Putilh «RPupnbph
wywhnjugpnipjut yuydwubkpny»'%, npnup gnpénud Eu h jpnudt uny Muydwukph:

Lupunny gpudwlui dhengubph, wyy pymd’ Jupluyght thonglph pwpdp (Uninpugpnidiitp, kjpugpnidibp),
Yuifuhly b wujwujuhl Enutwlng oquuuugnpénidp hpwljuwtwgynid £ hwdwdwyt Mujdwutbph b ArCa, VISA,
MasterCard ydwpuyhtt hwdwlwupgbph §nnuhg vwhdwiwé wuydwbtbph b juinubbph:

. VISA 1 MasterCard yYdwpuyhtt hwdwlwupgbph UYnnuhg hwdwywunwupput pupnunbuwfubph  hwdwp

uwhdwiynn wpunumpinibbbpp, htwpwynpmipniuubpp, hwdbjju; swunwynipniuubpp, wyn pynud nputg qony
qutdynn Jdwpubpp, vwhdwbwhwlniudubpp jupquynpymd & Muydwbtbpng b Jdwpughtt hwdwlwpgbph
Unnuhg uvwhdwiywsd wwjdwbbbpngy U Jwbnubbpng, npnup hwuwbbh Eu  hbwubjw]  hnnudubpng’
https://cis.visa.com/ru_T]/visa-in-armenia.html, https://www.mastercard.am/en-am.html:

Lupuny, hisygbu twl welumpub phypnd hubpuy pupn(p)ny juunwpynn gnpswppibph  hudwp
dhongubnh opowtunnipniip wywhnybnt byunulnyg Futulp Jupnd E pupunught hwohy:

Lwnpunughtt hwohyp pugynid E Zhdbwljuh pupuwywth winting:

Lwnpunughtt hwohyp pugynid £ 22 npuiny, UU'L nnjupny jud typnyny:

Lupunh wpudunpdwt hwdwp Pwilnd 22 gpudnd pupwghl hwoyh wnluynipmpiip wwpuwnhp k,
pugunnipjudp wojpwnuyupdwiht twhiwgstph b ntuminnujut bwhiwgstph tkppn npudwnpynn pupwntph:

Lwpunp Juybp k dhiish pupunh Jpw ipgws pupinh gnpsnnnipjut dudljinh huduywnwuhub wdugw Jhpght
opp Ukpunyuy:

dhqhjuljut Ynhsny pnnuplynn pupunp Futhh ukthwljutnipmiut £ b futlh ywhwieny wyhwnp k JEkpunwupddh
Puitily:

Upgljynud £ oguiugnpst) pupwnp wophtimjui tyyunwljubpny:

Nuydwbibpnid vwhdwijws Juintibph b wwhwiebbph pwpinnuing pupuny juwnwpws gnpswpplbph,
hsytu twl pupwnh, PIN Yngh, pupnp hbn juydus' Lupnuyuiht npudwunpynn guijugus swusljugpdus
wnjuh (QR Ynn, dkjubquuju qupnbwpwun b wyjl), pupnh qununtwpwunh, pupnh nbknkjuudnipyut (pupunp
hwdwp, Lupnwyuih winit, CVV/CVC nn, quykpnipjut dudljtn b wyjl) oqunwugnpéuwt, Eppnpn whdwbg
npudunpuiut jud huynih puntwmnt hbnbwipn] Lwupnwuwywih jpws Juuuiubkph hwdwp Fwilp nphk
wunuwuwbwuynipmnil sh Ypnid:

Lupuught hwpkph, pupnh htn juydws wy) pugnighs Swnwynipmiubiph nmpudunpdut phypnid Futli
hpwduwunt £ wnwig Lupnuyuitht twpwybu mbnkjugubnt wp swpwmpiniutbpp dwnnignn ' fPuttlhh htn
hudwgnpbuilignn Juquuljbipynipnibiipht npudwunpl] Pupnuyuh withwnwljut ndjujukpp (wbnt,

10 «Udkphwpwil» OLC LPwpuntph wywhnjugpnipjub wuydwbbikp (11RBD RL 72-01-08), phgniti]t) E Pwlljh Stophtnipyub
17.06.20. phy 01/16/20 npnouwdp: Znnudp' https:/ameriabank.am/useful -links
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1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

BANK

wqquimil/ wiuduinwd, sSutmyuit wwpkphy, wtdp hwunwnng thwunwpneph wndubtp, hwnnppulgdut
wnjujubip):

Lupunuyuip (pugunnipjudp Wdkp b phqubu pupunbph pupunuywubph) hwinhuwinwd £ Ujn (AYO) spwuqph
(mjunithtn®  Opwghp) dwutwbhg, nph  opowtwlubpmd hpwlwtwgynid L Opwgph  gnpépulkp
Juquulbpynipniuubph  webuph/vyuuwpduwt jhnbpnid  Lwupunwywih Ynndhg pupuny juunwupdus
wulwifuhly Y&wpndubph phdwg hbnddup @Ewpdws gqnidwpph dwoetwlh  JEpunupd): Opwghpt
hpujutwgnud k «Rhun Lupgp UNC Ynnihg' hwdwdw) «AYO Spugphtt dwutmlgnipjut wuydwikph», npp
hwuwtbkh E «Rhun Lupp UNL Juypkenid (www.ayocard.am): Rupunwuwuwip unyt Muydwbbbph hwdwduwju
wnuwihu k hp hwdwdwjumpintup dhwtwnt «<AYO dpugqpht dwubwlgnipjut yuyydwbtbphty, npp hwunhuwtnd £
hpuwywpuwluyht odplipuaw, b unyt Mwydwbkpt pugniubng* Jhwdwdwwly wigkynmwynpnid £ wygl:

Lupnh htnn Juyyws hwpgipny fud nbnbjuuynipjut wpudwunpduwt hwdwp Lupnuwywih Ynnuhg
htpwunuwljuwh Uhongn Pubiljh htn juy hwununbne hwdwp gnpsmd E Rwtlhh’ (+374-10) 56 11 11 b (+374-
12) 561111 onipgopjur hkpwjunuwhwdwnpubpp:

Lupnh gnpénnnipjut dudjnh wjwpwnhg htnn pupwup Futh Ynndhg JEpupnnupldnud £ Putlnd wyn
wwhht gqnpénn vwuqubph b wuwydwbtbph hwdwdw)t, pugunnipjudp ek pupnh gnpénnnipjub dudljtnh
wjupwnhg wntjuqt 10 (nwup) op wnwye Lupnuwuin gpuynp nknkljugnt] E Futljhtt pupunhg hpudupybnu
dwuhl, pupunp poiuynpus b, Lwpunwuwywib nitth pupnh htn juyduws Pwblh tjundwudp sdupdus
wupuuynpnipnibbbp, jud Futlp npnond | juyugply sybpupnnquplt] pupunp:

Lupnwywip YJupnn L pupnh  gopénpnipjutt pupwgpnid  hp  hwjbkgnnmipjudp thnpuk; PIN  Unpp’
huwdwywwnwupwt httwpwynpnipjudp pwbynduwnh dhongny: PIN Unnh thnithnjudwt hwdwp wihpudbon E
Untnpwgpk] gnpénn b unp PIN Ynnkpp: PIN Ynnp thnjubjhu withpudtown E hknlbk] Futlh Ynnilhg vwhdwtguws
wijunutgnipjut juinutbpht, npnup hpuywpulynud o Futfh juypnd jud swuinigymd Eu Lupunwyuithi:
PIN ynnp unnwtwnt nhuypnid Lupunwuwip Jupnn £ fFuilh Ynndhg vwhdwijws dwtdniony jud Fwtiljh
hwdwp punniukh tpuulny hwdwywnwujpwt hadtwpupulju tkpujugutint dhongnyg OTP-h jhpundudp
hupunipnyt vwhdwik) tnp PIN Yoy juwd Jhpupnqupyt) pupunp hudwdwg Pulihh vwljugibph:

Puiihh uypkenid otyuyt Swnwymipiniuubph hwdwp unbnddws hwdwlwupgipnd Fuijh §nnuhg vwhdwtgus
nhuypkpmd b Jupgny Swpwympnibttph wpudwunpdut b Lupnwywiht  tnytwljutugdwt  hwudwp

Lupunuuyutthg Jupnn L ywhweyb) Untinpugnt) pupwnh ndjuykpp:

2. Pupwnh mpudwunpnid

2.1.

2.2.
2.3.

2.4.

2.5.

NMuydwbbph® pupnh npudunpdu Jipupkpyuy YEnkpp yepupkpnud Ba twb PIN §nnh wpudwunpdwip pnnp
wju phypbpnud, tpp PIN Unpp Gupwlwm L Lupnuuywiht wpudwnpdwbt FPwiulh Ynndhg, et wy pul
twjumnbudws sk NMuydwbtitpny:

ShqhYulul Yphsm] pupinp b PIN §nnp Lupnwyubht wpudwgpdnud kb wpwtdh' thwly spupbpny:

Lupup Lupnuyutht npudwunpynmd £ Fautlhh b Lupnuguh dholt hwdwduwyubgyus tnubwlny: BJuyght
pupunp npudunpymd £ Lupunuyuuhtt’ Jkpohtthu Pumbpubn pwtly / Unpuy) puyhig hwdwlupgnid wjh
hwuwtbh yupdutnt thongni:

PIN ynnp Lupnuwuith twhpuwnpnipjudp jupnn £ uwhdwidb hbnbjw) tpwbwljutphg npbkt dklng® hwdwdwg
pupuph yuuwhpdw hwynp®

2.4.1. PIN ynnp dbwnpynid b mpudwunpynud £ Lupunwuyutht futlhh Ynndhg,

2.4.2. PIN §nnp dbunpynid £ Lupnwuwwih Ynnuhg:

Cup npnud, wwhwwnnithh dhongny pwpnh wpudwnpiwi phwypnid PIN Unnpp Bupwiw b uwhdwbdwh
Lupunuyuth Ynnuhg:

NMuydwbibph hwdwdwjt® pupwnh gopénnnipjut dudljinh wjwpnhg htnn FPutljh Yonuhg JEpupnqupydus
pwpuph hwdwn PIN §nnp Eipulu L uwhdwidwt Lupnwywith Ynnuhg:
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2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

BANK

Luipunh npudwunpuut gnpépupugn juquultpyynid E pupunh wunghpdwb huynp Lupunuywith jnndhg fuil
Ubpluyugitnig htwun 2 (kpynt) wopmuinwbpught opju phpugpnid’ Pwihh quwdwuwihl gpuubiyulh jud
Ephwiywt npulk dwutwdninh nupwspnid jud Gphwind quinn wwhwwnnithh dhongny wpwdwngpbint
nhypnid, 7 (np) wowwnwbpwihlt opdu pipwgpmd Gplwh punuphg pnipu quigng Pwlhh dwulw&ninh
nwpuspnid npudwnplnt ghypnd, 10 (nwup) wouwnwtipughtt opyw phpwugpnid’ Gphwb punwphg nnipu
gquiynn ywhwwunithh dhongny wnpudwngpbint nhypnud: Futlh vwljuqubpny vwhdwidws nhwpbpnud pupup
Jupnn b wpudugpgt) wdbih jupd dudijbunud: Lupnp Lupnuwuth tpws hnunwghtt hwugkng wnwpdw
Enubtwlny wpuwdwnpbnt ghypnid wpwpdwb dwdjbnp wuwydwtudnpjws b wpwpdwt Swnwynipniuubp
dwunnignn  pulbpmpniuttph  wuydwbiubpny: ©@Juyjht pwpup  Lwpunwwyuwiht hwuwbbh b gununad
(myunhyugynid L) pupnh gquughpdwt hwjnp Lupnuwuth Ynnihg Puly bbpjuyugybnig htun 1 (UkY)
wojuwnwipuyjhtt opdw ppwgpnud:

PIN Unnp Lwpuuywih Ynnuhg uvwhdwidbnt pbuypnid OTP-u SMS hwnnpnugpnipjudp niquplynid E
Lupunwywth’ Futiljht bwjuopnp qpuynp wpudwnpus peouyhtt hinwpunuwhwdwphtt Lwpnwuwywuh Ynnuhg
puyndwwnp dhongny pupnt wnhjugubnt hwdwwyuwnwupwt hpwhwbqubpp Juunwpbnt gnpépupugnid:
Uunwugus OTP-u Lupnuwywih Ynnuhg ykwnp k untinpugpiyh pubjndunh hwdwwyywnwuhiw quswnnid, nphg
hbknn Lwpunwwwip Jupnny E hupinipnyt vwhdwtl] PIN UYnpp: PIN Unnp Jupnn b uwwhdwbdb] pupup
uyuuwplnn Jdwpughtt hwdwupgh dwubwlhg hwinhuwmgnn pwtlh pwulndwunh dhongny, Gpk wdjug
puiyndwnp hwglgus Ehuwdwyunuuw mkthjuspugpuhti inisnidubpny: PIN §nnp Lupunuwuh §nnuhg
uwhdwubint gnpépupugh pupkhwenn hpujutugdwt withtwphtnipyut, wn pYnd’ vwhdutjus dudljinnid
OTP-u sunnwbwnt nhypmid Pupnuyuip yhwnp £ wtdhpwuytiu nkntjuguh Futijhi:

Lwupnh PIN npp Pupnuwuih Ynnuhg® OTP-h fhpwnudwt dhongny uvwhdwubint wmwppkpulnyg pupup
pnnupykinig hknn wnydju) pupnp PIN §nph vnwgdwut bwpptnpkh tnwbwlp sh Jupnn thnpudb: vdwb
wihpwdbynnipmnit wnwowtwnt phypmd, wyy pymd” ek nkuthjujwl yundwnttpny Lupnuwuip sh
unnughk] OTP-t, b mEuthjuwlwh yquwndwnp sh yepugyty, pupup Eipulu £ JEkpupnqupluui’ PIN §nnp Futifh
ynnuhg mpudunpduwy nuppbpulny:

Lwpup unwiwnivhwuwblih guptumb whu Lupnuwwip wknp £ unnnigh pupnh wkpkjundnipyut
hudwywnwupiwinipiniip pupnh yungdhpdwt hwjnht, spuph hul b wiuwu thtkp, pupnh b PIN §nnh
(Jtpohtiu Fuihh Ynnuhg npudwunpdbnt ghypnid) wejuynipmiup Spwupnd, htyybu twb pupnh Jpu tpdus
njuukph dounipmitp: Lwpunwuyuith Ynnlhg guijugws withwduywunwupwimput hwjntwpbpdut
nhypnid Lupunuyutip yhwnp Ewtdhpwybu mbnkjuguh futyht:

Lupnh ywunyhpdwb jud pwpnh Jhpupnnupldwt opjuihg 60 (Jupunii) opjw pupwgpnid pwpup
Lupunuyutth Ynnuhg sunnubiwnt ghypnid Futlj hpwdwunt | thwlby b nstsmgul) pupunp:

Lupunp wpwpldwt tnutwlny nmpudwunplnt ghypnid pupunp b PIN Ynnp Lupunwuwyuitht niqupldnud tu
wpwidht wpwpdwl Swowmpnitbp dwwnnigny nuppkp phypmpmnibibph jud nuppkp wewphsukph
dhongny, kptl wy] put hwdwdwjubgus sk Futjh b Lupnuuuih dhel:

Puihh nupwspnid pupnh unugdwt hwdwp dhouinppudwpp vwhdwinud £ huwdwdwyt futjh uvwljugqubph:
Lupnh wnwpdwt hwdwup Putlp vwhdwind t swhubkph thhnjuhunmgdut guypdwiibp hwdwduyt Futlh
uwjuqutinh:

Bpt Lupnuyuih wpudwunpuws thnunmughtt hwugkng wnwpdwt wpgniupnmid pupup b (ud) PIN Yngp
htuwpwynp sh Enkp mpudwunpl] Lupnuyuth, npup Jepunupddnud b Pwtly, nphg hbnn Lupunuwyuip
Jupny k unwbiu] pupunp Fuiifh tmupuspnud:

Bpt pupup npudungpynid ' ywhwwnnuhh dhongny wpwpdwt Enutwlny, Lupnuyutt hpujuunt £ wj
unnwbtw] wwhwwnnuhhg pupnp vnwbwnt hwdwp wthpwdbion QR pduyhtt Yngp Lupunuyuitht SMS
hunnpyugpnipjudp niquplytnig htun Eplint wopiwnwipuyghtt opdu pipugpnid: Loqus dudjtinnd pupup
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2.15.

2.16.

2.17.
2.18.

2.19.

2.20.

2.21.

BANK

wwhwwnnithhg sunwubwnt phypnd, niqupydus QR Ynpu nidp Ynpgpws L dwbwsyniwd, hull pwpup

Jtpunupdynud £ futly, nphg hbnn Lupnwyuin jupnn |k unwbw) pupunp futlh wwpuspnid:

PBJuwjhtt pupwnh CVV/CVC hnnp Futlyp Lupnuyuitht npudwunpnud £ Jkpghtthu’ AFulnid qpugdusd peouhte

htpwpinuwhwdwphtt sms hwnnppugpnipjut dhongny® pquyhtt pupnp wlnhjugdwt hwdwp  unyb

Nuydwiiubpny vwhidwiws dwdljbinnd: @Juyhtt pupuinh CVV/CVC Innpp sunwbwnt nhypnid Lupunwuwjwuiip

whwp L unbnkjuguh Pulhl, b wyny qupuquynud pupup kipulu b JEpupnnupuuwi: GJuiht pupnph CVV/CVC

Ynnp Jbpujuiqudw Bupulju sk wji futlnud sh yuwhuywinwd, wju Ynpgutnt jud dnpwiwnt phuypnid

pupup kupwlw k JEkpupnnupldwi:

Puiiljh Ynnuhg npudwnpynn PIN Ynogny pupwubph ghypnid pupup b PIN §ngp Rupunuwwuth Ynnuhg wous

thnunwghtt hwugtng wnwpdwt Enubwlny uvnwtwnig htinn pupnt wnpjugubnt hwdwup Lwupnuywin

wbtwup kE quuquhwnph Futly:

Puijt hpwyniup niuh thwljl] pupwup, pt wib sh wnhJugdt] wnwupnidhg htwun 6 (Yig) wdudw pupugpnid:

Puliljh Ynnuhg wpudwnpynn PIN Yngny pupnb wlnhyugynid khtnbju dudjnbbpnd b jupgny

2.18.1. Pwilh nwpwspmy pupnh npudwnpuuwb ghypnid pupunp b PIN ngp Lwupnuguih Ynnuhg
utnwbunig htwnn 1 (UEY) wpjumwnwbipuhtt opdu papwugpnid,
2.18.2. Pupunuuyuwih Ynnuhg toqusd thnuwnughtt hwugkng wpwpdwt Enwbwlng pupnh wpudwunpdub

nhypnid’ pupunp whnhjugiknt hudwp Lupnuyguih b Awilh dhel fuy hwuwnwum]bjng htwnn 1
(ULY) wohiunwipught opdw phpugpmu’ Pulihh Ynnuhg Lupnuywitht wuwnswd inyhwljuiugdut
wuwpuquyniu:

Lupnwyuth Ynnuhg dtwynpynn PIN Unynyd pwpunp wljnhjugymd £ Lupnnuwuth Ynnuhg PIN Ynnp

puiyndwnp dhongny uwhdwkint gnpépuipugh pupkhwenn wjwpunh wuwhh:

Juyht pupint wnhdugynid E pupinh qquunghpdwt hwynp Lupnwuywih Ynndhg Futly tbplujugybjnig hinn

1 (k) wohmuwnwiipuyht opdu pipugpnid’ CVV/CVC §ngp Futlh §nnuhg Lupinwyuitht mnwupltnt wuhhg:

Lupunh gnpénnnipjub dudljtnp vwhdwiynud £ Futiljh vwljuqutpny:

3. Pupuh oqnugnpéiwi b wmiduwignipymi jwanubkp

3.1.

3.2

3.3.

Lupnuyuip ywkwnp L unnpugph pupnh hwjwurwly Ynnudh Jpu’ unnpugpniput hwdwp twpunbujus

hwwnnl npuounud:  Lwpnh  hwlwrwl Ynpunid uwnnpugpnipjutt pugulumipnitup jud  npuw

wihuduyunwupiwbinipmniip ophtwljwi hhdp £ pupnh vyywuwpnudp dbpdtint b pupunt wngpuybint hwdwn:

Unyt hwp sh yepuptpnud pduyhtt pupuntphte

Lupnuyuth Ynnuhg pwpwph PIN Unnpp uwhdwbbjhu junphnmipn b wpynud punpl] htwpudnphiu pupg

dwsljughp, wyy pynid” soquiugnpst) hpwp hwgnpnn fud Ypljingnn pytp:

Luipup Jupnn b oqunugnpsyt] Futihh yuydwiibpng b Putlh vwljuqubpng njuy pupnuntuwlh hwdwp

unwhdwiius qnpéwupputph hwdwp pundwnibpnud, jutpjuhjugdwt b wnbnph/uyuuupldut jhnbpmd b

wjt uwppwynpnidutinh dhgongny, npnug Ejpwtht jud hwpwlhg wnwpwsph dwlbptuhtt wnw L pupunbph

uyyuuwpuwl JEpupbpju) hknbyu nbnbundnipymip’

3.3.1. pupum] htwpwynp qopdwpplbph  Jbpwpbpjuy, ophtwl  Ywijuhyh wpwdwnpmd, YJuijuhyh
Untinpugpnid, Ynunitiwy J&upnudubp b wyply,

3.3.2. pupnh Ypu wnjw wnwlubpht hwdlwywunuwupwt  vuju; pupnp wyuuwplnn  Jdwpught
hwdwljupgbpny (ArCa, VISA, MasteCard, MIR b wjjt) uyquuwpltint htwpuwynpnipjut yipupbpug,

3.3.3. wuhynud b pnptuiugus pwpubph oguuugnpsdwt hwdwp' wihynd nbkhtunnghwny Jdupdui
Enutulp b wthynd pwpunughtt whnwlubpp Jhpuntint JEpupbppu;: @nphiugyué pupunbkpny
Jupuhljh Eppugpuut gnpdwipputipp hwuwkph sk Enpluugdus pyuyhtt pupintpny hwuwikh sk wyn
uwppwynpnidtnl nt gnpdwipputipp, npnug hwdwnp wwhweynid k PIN Ynnh dnunpuqpnud:
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3.4.

3.5.

3.6.
3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

BANK

Luipunh, OTP-h, PIN Ynnh, CVV/CVC Ingh, pupnh qunuuwpunh b pupnh guujugus wy) nknkjunynipju

oquuignpdudwt htinn juygws wdpnne nhuljp Ypnud E Lupunuwywin:

Lupunuyuit hpuwyniup snith thnpawbigl] pupunp, hwjnuk) OTP-u, PIN Ynnp, pupnh qupunbwpwnp, CVV/CVC

nnp wy wkdwig: Lupnwywip yupunwynp | dkntwplt) vhongubp, npytugh pupup, OTP-u, PIN Ynnp, pupwinp

qunuuwpwnp, CVV/CVC Ynnp, pupnh ypu tpdus mbnkljunynipniup nkuwubih Yud wy) jipy hwuwbh

sihukt wy) wbdwtg:

Upgbpynud £ gpby PIN Ynnp jud OTP-u pupwnh 4puw, hisybu b pupwnp b PIN §ngp wuhb) dhwuhb:

Luwipunny gqnpswppubph hpujwiugdwt dudwiul Lupunuyup yhwnp E dnunpugnh PIN Yngp, Epl qnpdwipph

Juwunwpdwb hwdwp ogunugnpdynn uwppuynpdwb theongny wfju mbuwlh pupwnny gnpdwpph hpuuwiwgdut

hwdwp wwhwbeynid E PIN Ynnh untnpugpnid: bunbpubn dhowduypnid (Jhpuniniw webhnph fhnkpnid)

pwpuny gnpduppbph hpujubugdw dudwbwl PIN nnh dntnnpugpnid sh ywhwbgynid: Uthynid pupwung b

Uwnhytpny 2Z wwpwspnid dhigh 20,000 22 npud jud hwdwpdtp wpunwpdnypny opwljwt wnwybjugnyup 5

(hhug) gnpswpp Juwnwptnt nypnid PIN §nph dninpugpmid sh ywhwbgynid: 22 tnupwsphg nnipu wthwynd

gnpdwppubiph nhypnid, hisybu bwb 22 mwpwdpnid pnpkuiugdus pupnbpny wihwynud gnpswppubph phwypnd

PIN §nnh Untnnpugpuut yuhwbep Jupquynpynid £ hwdwyuwnwupwt Jdwpwjhtt hwdwlupgh' wdjuy tpyph

hwdwp gnpénn yuydwbubpny b juwintuubpny:

Upgtjynud £ hunkpubn dhowduypnid (Jhpinniwy webnph Jenkpnid) dntinpuqnty (hwjntk)) PIN Yngp: PIN §ngp

huynubnt nypnid whpwdton t wudhowybu nunupkgul] qgnpdwppp, wnkntijugul] Futyht b pinjuynply

pwipuq:

Lupup oqnnugnpskihu PIN Ynnp whpwdbon E hwdupl] wjuybu, np wkuwubh sthth wy mbidwbg hwdwp b

simkuwgpyh npbk mbuwdwjimgpnn uvupph dhgngny:

Lupunuyuip yhwnp L wnwyb] nipwnhp thuh wjt gnpswppubtph dwuny, npnup ppwlwbwgynid Eu dudwtgh b

tdwbwwnhy wy] Juypbpnud: unphnipg B wupdnud pupup squnwhb] wy) wbdwbg b pnyp sviw) pwpwnnp

oquiuignpénidp Lupunwyuth mkuwnuownhg nnipu:

2h  Yuplh oqul] wjyt  pwilyndwwnibphg, Jubjuhlugdwt b webuph/uguuwupdwi  Yhnbphg b

uwppwynpnidiipnhg, npnup hwdwhinpnh Jupshpny Juuuhbih skt jud juuljws tu wnwewmgunid, husyku twub

Ept nputg pupwn puptpgnn uvwppht, unbnwowpht jud jutjuhhh nmpudugpdut gqunnithwtht dhugdus u

nwugnighs umppuynpnidubp, hwnnppuuntp, Yupsnit dayuybuubp b wy juulwstih hpbp:

bumbkputn dhpwduypnud pupuiny gqnpéwpp Juunwpbjhu Lupnuwuip yhunp b twjuuywnygnipmnit mw

wwyuwhny Jdupnid twpawnbunn Yuypbpht (secure-payment website): Ungutlg jpwnuunubkpp, pnipdljphpuljut

gpuuklyuljubpp hwdwpynid kbt wnwy k) nhuljuypte

Qnpswpp juwnwpbihu PIN Ynnp hwenppupwp 3 (Epkp) wiqud uppw) hwduptnt nhypnid pupunp Jupny L

pinjuynpyty Wwd wngpuyyt): Lwupwnp jupnn Ewungpuyyl] twl putljndwnhg nnipu quinig hkwnn 20 (puwib)

Juyputh pipwugpnid puwpup sytpgubint phypnid, hyybu bwb puwundwnh mbthjulwt juughputph b

pupup Juwugus (hubknt gundwnny:

Gpt puwulndunh dhyngny pupuny gnpswpp Juuwpbihu pupunp puwbndunnd wngpudty E, b pupunp

wngpuyuut yuwndwnh dwuht npbk hwnnppugpnipnit sh wpunwugnpynid Ejpwtht jud wingnppuqph ypu,

Lupunuyuip ywhwnp E widhguytu quuqubhwph FPutl b hwdngygh, np pupunp pinuynpyl) b el pupunp sh

pinjuynpyty, wthpudbown E wthwwywn pinjuynply wyi:

PutinUuinnid wngpuydus pupup unwbwnt hwdwp wihpudbon b phdl] Putly: Ungpudqus puipup

JEpununpddnid E Lupunnuyutht pupunh wngpuduwt opjuthg hwpgus htnlbyjuw) dudljinubpnud®

3.151. Bpk puwbynduwnp quind E Pwilh bphwbjub npbht dwubwgmnh  wwpuspnid 2 (kplynt)
wojuwtnwipuight opdw pupwgpnid,

3.15.2. Bph puulyndwunp quidnud t uyt punqupnid jud Jquypnud, npntn Putlji nith dwubwé&nin 4 (snpu)
wouwtnwipuight opdw pupwgpnid,
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3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

BANK

3.15.3. bph puilniwunp gninnud £ 22w punqupnid ud Juypnud, npuntn Awblyp st dwubuggnig ' 10 (nwup)
wpfuwnwipujhtt opydw pupugpnid,

3.15.4. ©Bphk pupunp wnqpuldly k 22 wy) pwbybph pubnduwntipnud, pupnp npudungpdnud E Lupunuyuih
Puiijh Ynnuhg wytt vnnuttwnt wwhhg 4 (snpu) wotwnwipwht opdw plipugpnid:

Luipunh wnqpuydwi opyuthg 30 (kpkunit) opyw pupwgpnid pupup Lupnwywith Ynnuhg sunwtwnt nhuypnid

Pwiiljn hpwwunt £ thwljl) b nstiswgty pupun:

Puiljp yuunwuppwbwunympinit sh Ypnud pubndwnh, jubjuhugdut, webnph/uyuuupdut jinh jud

vwppuynpdw nnuhg pupnh uyuuwpynudp dbpdint jud gputg woiwnwiph puthwtdwi hbnbwipny

Lupunuyuitht nipquijh jud wininqpuyh hwugdws Juwuh hwdwp, puguemipjudp wyt ghwypbph, tpp wyy

yunwuhwtwnynipniut ninnuijh vwhdwidws b opkupny, b Epp dwutwynpuytu dhwdwdwbwl welju bu

hbEwnlyju) wujdwbtbpp.

3.16.1. wnlju £ Pulihh knpp,

3.16.2. TNwthwinudp/suyyuuwpnudp nbknh kniukgh] Futihh wohwnwpughtt dudbpht,

3.16.3. hwdwjunpnb wyghik) b Putlh gjluwdwuwh gpuubiyuly W/jwd npbk dwutwdnin, vwljuy Jepehtukpu
skt mpudwnpl] pupunnd wnlju gnidwpp jud ywhwbeynn dwup Jutijuhl Enuwbwlny:

Cun npnud, Putjh wuwnwupwbwuynipmniiup vwhdwtwhwljynd b pugunuybu Lupnuyutht undwndws

hputtjuat (nunnuibh) b swdn:

Lupnh wyophth oquugnpsdw jud wwophh oqgnugnpddwt Junwugh dwuhtt mbnkinipmitubp, Juuljwus

niubbwnt nhypnid Pupunuyutp wupuwynp  wyn dwuhtt wthwywn mbnkiugul] Futlht b pionuynpl

pwipuq: ‘

Lupnh wijunuwbgnipmniit wywhnybnt tyguunulny Lupnuywth guwilnipyudp FPutljp Lupnwywthb

niuplynud £ pupuny juunwupjus gnpswppubph dwuhtt SMS hwnnppugnpnipmi fwutynid gnpénn uwljuqubkph

hwdwdwy, puy npnud, hudbjju) pupunny Jjunwupgwsé gnpswuppubiph dwuhtt SMS hwnnppugpnipni jupnn &

nuqupll) Zwybpu) pupnuywiht' Zhdbwlwi pupnwywih hudwdwjinpjul welujnippul wywpuquinid:

Lupunny hpuljubugqus gnpswippubph dwuhtt SMS hwnnppugpnipjutt Swrwnipniihg oqunytip qquiihnpku

pupdpugunid £ Lwpnh wyonhth oquugnpédwt jwupuwmpghjdwt htwpwynpnipmibibpp, puh np dwb

gnpéwupputinh dwuhtt hwnnppugpnipnit unwbwny® Lupnuwyuip jupnn Ewithwywn mbknkjugub] futyht b

Juiful pupnh hbnwqu wyophth oqunugnpénidp:

Lupnuyuipn yupnwynp £ SMS hunnpnugpnipju swnwmipjul, htsytu tub ppouyhtt hinwjunuwhwdwph

oquuignpsuiwmdp Futih Ynnuhg hwuwubih nupddnn wy) swnwynipniiubph (wyp pynud’ USSD swnwnipjuly)

hudwp Pupnuyuh’ Futilnid gpugws peowjhtt hinwhunuwhwdwph thnthnjunipjut pypnid wtdhywutu

nbnkliugut] Putjht: Pupnuwuih Ynnuhg peouyhtt hbnwpimuwhwdwph thnthnpnipjut dwuhtt Fwtifht

snbnklugubint hbnmbwupny tppnpy whdwig nknEjunynipjut hwuwtbh guniwp sh hwdwpynud publjuyhe

qunuihp Juqunn nbkntjunyniput hppywpulnid: Lupnuyuth htpwpnup tppnpy wbdwig hwuwubh

nuntuwnt yupuqujnid gpuinid yuwhynn ndjuutipp jud hkpwunuh dhongny dknpplpynn wkinkjuwnynipmiup

pugwhuynybnt nhypnid Futiljp yuunuujpumtwnynipini sh Ypnud:

Lupnuwyuip Jupnny b hupinipnyt hpwlwbwgiul) (hiptwuywuwpdwt vwppbiph jud wy hipwhwp

uyuwuwpludwt minhukph (SMS, USSD, huwnbpubw/unpuy pwill) dhongny) pwpwnh htn juwqws hwuwbbih

Jupqupbpnidubp, npnup Futifh b pupunp uyuuwplnn Jdwpughtt juqiuljbpynipjut hwdwp hwinhuwimod B

Lupunuyutth Ynnuhg gpuynp ipdus hwbvdmwpupuljut:

Lupuny junupdws gnpswipph Jhpupkpyu SMS hwnnppuqpnipnit vnwbw hu Lupnuywin whnp £ unnigh

gnpswupph qgnudwpp b jupgquyghdulp (Quunupdus, dbpdjus b uygi): Inpswupph htin hwdwdw;g sjhubnt nhypnid

Lupnuwywip wupnunp t wihwwwny nbnbugil; wyn dwuhl Pwblhht wihpudhonmpju phypnid

pInjwynpliny pupunp:
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3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

BANK

buwnmbkputn dhowjuypnud pupunh ogunugnpsdwt widunuwbgnipniip pupdpugubnt btyuwwnwlny «3D secure»
htwpwynpnipnit Yhpwonn Juypbpnud gnpdwppubp juuwupbne hwdwp Juyph Ynndhg tdwb ywhwby
ubpuyugytnt phypnd Lwpunuyuip whwnp b dninpugph Fwtyh Ynnuhg wpudwunpynn dejubqudju
qunuwpwnp, npp Lwupnuyuin jnipuputginip whqud gnpswinp juwnwpkjhu uvnwnd £ pun jhpunkjhnipjut
hp' Pwllymu gpuibigdws poouhtt hbnwinuwhwdwphl, HEnpniwhl hwugbhb jud wy) dhongbpny thpunyug
pnpkl, poouyhtt hwdbpqus b uwyji: SEuthljuliwiu jud Pwtlyh gqnpdmibbnipjudp swuwjdwbwynpjws nplk
wuwndwnny qupunbwpwop sutnubwnt b gpu wpyniipnd gnpdwppp fuwthwgbnt ghypnd Futlyp nplk
yuwwnwupwtwwnynipntl sh Ypoud:

Luipunh oquuugnpddw winjunuwignipniip pupdpugubint tyuwwnwlny’ Fwtj ppuwduunt b dhwinniwuhnpki
thnthnjuby pupunny gnpswpplibph Juwnwpdw b (Qud) hwujuundw Jupgp gnpswpph junupdw hudwp
npybu yuwhwy vwhdwibng inyiwlwbwguny swsjugptph (Ukjutquuju qununiwpwun b wy) hpunnwdp,
npnup Jupnn kbt Fwblh Ynnuhg niquplydk) pun jhpunkjhnipjut Lupnuwywih’ FPutlniud qputigqus peowght
hpwunuwhwiwphi, Bjupniwht hwugbhb b wy) dhongibpny thpunyuy pnpbl, poowjht hwbpjws b wy)b:
Lupnh wiunuwignipniit wywhnybnt tyuwnwlnyg Lupnuwuitp hp gublnpjudp pupnh gnpénnnipjwh
plpwugpnid guiljugus wywhh Jupnn E uwhdwib] b thnjub] pupunn] gnpswppibph vwhdwiwhwlndibp pun
gnpsupph nbkuwyh b (fud) punn gnpswupph junupdwb woppuphwgpmpjui: Uwhdwbwthwlnudp Yhpunynud k
dvhuytt hwjuuwnwgpynn gnpséwpputph hwdwnp: Lupnp JEpupnnqupduwt nphypnid twpjhinid vwhdwbws
nwhdwbiwhwlnudubpp skt njpwbgynid JEpupnnuplqus pupnhtt b Bupwlu B Yphht vwhdwbdwb
JEpupnnuplywé pupnh hwdwp Lupnuwuih Ynndhg' FPwil] thpiuyugubing vwhdwidus dbwtuniony
hudwnywnuwuiwt hwtdtwpwpulwi:

Glukny wiJuwugnipyut tjuwnwrenidubphg’ Puilt ppuduwunt b wpghil] jud vwhdwbtwhwll] wowydbyp
nhuljuyht tpyputpnid pupwnh jhpundwdp gnpswppubph juwnupnidp:

Puijtt hpwynitp nith hp hwybkgnnnipjudp Juubkgul] pupnh dhongny mpudwnpynn swnwnipnibuubpp, tpk
hhdtwynp  Juulwsubp nith  pwpung Yuwuwpws gqopswpp(ubp)h  hwjwunhnipyut  Jhpupbpyuyg:
Ownwynipniutibph Juubkgnudp Fwulh Ynnuhg Jipugynid b gnpswpp(utp)h hwjuwunhniput yEkpupbpug
wthpudbsn mbnkjuunnipiniip jud pujupup yqupqupuimidiubp uvnnwbunig hknn:

Lupnh huldub ghypnid (unudwudjin jud pupwnh gnpénnnipjut dudjknh wjupwnhg hbnn) Lupnuywinp
wtwp k pupnp Jhpunupduh Futly: Geh hus-np yuwndwnny Lupunuuuip sh Jupnn Jkpunupdub] pupunp, b
wju qinuynid £ hp dnn, myw Lupnwyuip yhwnp b nsuswuguh pupup® Jupkng dwubkph dwquhuwlub tphgh
shyh Epluyupny: Pwbljp yunwupwbwwnynipmit sh Ypnid pupwnp sybpunupdubnt hbnbwbipny pupung
hpujwtwgwsé gnpsuppubiph hwdwnp:

4. Lwnpwnh Ynpniuw, gnonipjnily, qEkndwpwnpnipnih

4.1.

4.2.

Lupnh Ynpuwnnp, gonnipjubl, qindwpupmput (qud YJuwulwsh) phwypnid Pupnwyuip wwpunuwynp L
widhgwwbu wyn dwuhb nknbjught] Pwilht jud ArCa wpngbuhiquyhlt Yhnpniht' juy hwununbyng
htnlyu) guiljugus kywiwlng

4.1.1. puwpuh Ypu tpdws hinwpimuwhwdwpny,

4.1.2. Pwulh onipoopju (+374 10) 56 11 11 b (+374 12) 56 11 11 htinwjunuwhwdwpukpny,

4.1.3. ArCauypngtuhtiqujht YEunpnh (+374 10) 59 22 22 hipwpunuwhwdwpny,

4.14. Pwulh cardsupport@ameriabank.am Ejkljunnpnuwghtt thnunh hwugtng,

4.15.  wyghmpnit Pullh guijugus duutwgmn Pulilh gnpswniwlwi dudbphi,

4.1.6. LPupnuyuih’ Putlynid gpuigws hinwjinuwhwdwuphg hwdupting *116# Ynnn:

Luipunh hnpunh, gnynipjul, gindwpupniput (Qud juuljush) dfwuht vnugus nbknkjunynipyut hhdwt ypu

Puiip pinjunpnid E pupunp tdwt nkntjungnipntt vnnwiunt yuwhhg wpwybjugnyun 15 pny kh pupugpnud:
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4.3.

44

4.5.

4.6.

4.7.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

BANK

Lupnh Ynpunh, gqopnipjul, qbpdwpwupnipjut (qud juufwsh) dwuhtt Fwulht wbnkljugubinig hbwunn
Lupunuyuipn wuwpunuynp b apgudhwn dwudjbnnid wyny dwuht twb gpuynp mbnkiugul] fulhi: Muwnywd
nbnkjugdwut ywwh £ hwdwpynid gpudnp nbnkiugnuip:

Uhtgh pupwnh Ynpuwnnh, gnnnipjul, qinswpwupnipjut (Yud juulwsh) duuhtt fulht nknkjugubp b fFutljh
Ynnuhg pupup 4.2 Jhnnd vwhdwiduws dudiinnd pinjudnpbp pupunny junwpyws gnpswppubph hwdwp
yunwuhwtwwnynipniup fpoud £ Lupunwuwwip:

Lwipnh §npunp, gnynipjub, qindwpupnipyui (Yud juulwsh) dwuhtt futht nbknkjugubinig htwnn pupunny
hpuluiuglus hwjuunugpnid syuwhwienn gnpswppltph, wyn pdnd’ fanbpibn theu]uypmd junupws
gnpdwpputiph hwdwp yuwunwupwbwnynipniup Ypnd £ Lupnuyuip: Unwtg hwjuunugpdw junwupdus
gnpdwppubiph ponnpupynudp htwpwynp qupdubint hwdwp Lupnuyuth hwdwywnwupiwt ghudnidh hhdw
Ypw FPutlyp ndju) Jwpuwjht hwmdwljwpgh juiutnutpng vwhdwidwsd dudjinnid pupwnp tbpunnid £ wunwghlju
Stop-gniguljnid’ hwdwdwyh Awihh uwljuqubph:

Lupunuwyutp yupunwynp E hwwnnigl) pupwnp §npunh, gnynipjub, qindwpwpnipjut (fud juuljwsh) duuhb
Puiiht snbntliugubny, huyybu bwb Jhbgh FPwtyhtt nbnblugubp tppnpn wbdwbg Ynnuhg pwupunh
oquuignpéumt hinmbwipny Futijh Ypwsd swjuubpp, Ynpniunttpn b Juwubbpp:

Lwpnh §npunh, gnmmpjul, gindwpupniput (Yud Juulwsh) nhypnid junphnipg £ nipynd Jepupnnquplt
pupunp: Gph Lupnuwuwip guuwimd b owpnitwljl] ogquugnpst] tdwb puwpup, wwyw wyhwp £ Fuly
ubkpluwjuguh pupnh wmywpnuynpdut nphund: Uju nlypnid pupwinh ogriuugnpsdwt hin juwydws httwipuynp
Ynpniunubph b Juuutbph hwdwp yuunwupmbunynipniip fpnud £ Lupnwgutp:

Lupunh pnphuwgnid b Unpwj; (NFC) Jwmpnidutp

Unpwy (NFC) Jdwpnidubpp Pwlh poouyhtt hwybjwsh (wyunihbin’ Zwdbqws) Jud dnpwy) uwpph pw
nbnuypus wyp puybpnipyut Ynndhg npudwunpynn hbudwlwupgh (wjunithbn® Zwdwljupg) dhongny wihwynid
Jdwpnidubp G, npniug hpuwjutugdwt hwdwp wihpudbown b Zudbjdudnid jud Zudwlwupgnid gt pupup’
unbinsbkny pwpunh pnphuugyué hmdwnpdtpp (wjunthbwn® pnphtiugdus pupwn):

Ut dnpwy) uwpph ypw nknunpus Zwugbdusnid jud Zudwlupgnid jupnn b popiuugyt) husybu kY pupn,
wjuy bu b dhwdwdwtwly® dkhhg wb) pupunbp:

Zudwnpyp Uhtitnyt pupup Jupng k pophuwgit) muppbp dnpuy) vwpptiph ypu wknunpdus 2zudbqusubpnud
Jud Zwdwlupgbpnud:

Zuybudp b Zwdwlupgp gnpédnud k, hull ZwdbjJusnid pupunp ponphiwgnidp htwpwynp L paugunuybu wji
nhypnud, Epk Unpwy] uwppt nith wwywppniuynpdut wjnhjugdus yuownywihs npbl httwpwynpnipmil
({mntiwhtwnp, nkdpny inyuwlwbwgnid, PIN Jud wy)):

zuybJusdp gopénd E dhuy I0S ogunwnbpbph' I0S13 b pwpdp owkpughnt hwdwljwpgtpny dnpuy) uwppkph
hwdwp, npnup niukt NFC wbjuninghuyh Yhpwndwt htwpuwynpoipni: Zwdwlupgp gnpénwd E ipghthu
duwwnwlupup hwinhuwgnn puljipnmput §nndhg  vwhdwiwéd  wgwhwbeubphtt  pujupupnny b NFC
wnthuininghwjh jhpwndw htwpwynpnipmit niubkgnn dnpuy] vwpptinh hwdwp:

Lupnh pnphuiwgdut gnpéptipugnid hwdwinpph pupnph njujubiph wifunwignipmniup Epupwdnpdus k,
Juujud pupnh nkuwljhg, hwduywnwuhw y&wupughtt hwdwlupgh Ynnuhg:

npkuwguk] Jupkh E Putljh Ynnuhg poqupldus Visa mbuwlh pnnp pupunbpp, hsybu b Master Card
wnbtuwlh pupunbtpp® pugunnipjudp Cirrus Maestro inbkuwljh:

Unpuyp (NFC) ygwpnidubpp jupnn bu ppujubimgy ) wopuwphh pojnp wnlinph Yinkpnud, npuntin uyguuwpydnid
Et hwdwyuwnwuput Jdwupughtt hwdwlupgh pupnkp b npntn nknugpus ko withynud vyuwuwnplnng POS
nbpdhtiwnbp:
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5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.
5.16.

5.17.
5.18.

BANK

Unpuy; (NFC) Jdwpnid Juwuwpbnt hwdwp wihpudbion B wwyupinudnpl] htpwjunup' oquiwugnpsting
htnwjunuh wywpnjuynpduwt yuownwwithy Ukpngp (dwnbwhbnp, nhdpny tnyuwljuiwgnid, PIN jud wy) b
udwppdnup Uninbkgut) POS mkpdhtwht:

Pnphuugwsd pupwnnh b punn yuhwieh inyhwljutugdut (wninktnhdhljughnt) mdjuubkph Yhpundwdp dnpuyp

(NFC) y&wupnidubtpp b wy) gnpduppubpp hwjwuwpuqgnp tu $hghuybtiu pupuny junupdus gnpswuppubpht, b

Luipunuyuin hp Ynnuhg pophiwgdus pupunny junupdus Jdupnidubph hwdwp pnud Eunyt Muypdwtipnyg

nwhdwdws tnyh yunwupiwbwnynipniup, husp qgnpénud £ dhqhwljuybiu pupunny junnwpdws qgnpswppubph

hwdwp:

Uhtgh pupunh ponphuwgnidp Zudbjdusnid jud Zudwljupgniud Lupnwyuip yupunwynp Ehwdngyby), np dnpuy

vwppnid jud ZwybjJusnid gpuiigqus ki dhuyj Lupunuyuih jhuwwswhujut tngyuwjutugdut ndyuubpp

(Umntwhtwnp, nhupny tnyuwlwbwgnid, PIN Jud wy)), pmth np dhwyt Jbpohtiikpu &t hwodh wnbdbnu

pnphuugyué pupunny Juwnwpynn gnpswppubph hwunwndwt hwdwp: Gept Zudbjjusnid inyuujuugdu

hwdwp jud dwpwy] vwpp Untnp gopstnt jud Zudbjusnud jud Zudwlupgnid gnpswppubp hpuwbwgubjng
hwdwp Ghpwnymd kb wy) mtdh Jhiuwswhuljut ndjujubp (fwnbwhbwnp, nkdpny inyuwljwbwgnid, PIN jud
wj)), wwyw Ybkpohtutkpu hwdwpybnt b Pupnuwuih mytujutugdwt jEtuwswhujut ndjujubp, huly

JuunwupJws gqnpéwppubph hwdwp nne wwunwuhwbwwnynipmitp Ypknt £ Lupunuwuipn: Lupnwuyuip

wupuuwynp £ wywhnydl] hp inghwljuwbugdut (umnbinhbhjugdw) wndjujibiph yqwhywtnidp tppnpy

wtdwbg hwdwp wmthwuwibih Juypnid:

ZuybJudp gnpénud E bwl wpwig hunbpubnh hwuwtbjhnipyut’ wquydwiuny, np junwupdws L pnptuug]us

pupwmh pwtwihubph tnjuwbwulnid: bPunbpubnh hwuwbbhnipubt wnumput  pipupwbynip 27-py

(puwiynpbpnpn) opp huptwohiwwn Yhpwyny juwnwpymd b pnphtugdus pupnh pwbwihutph thnpwbwlnid

(pnpkutiinh hwdwpubkph yEpwihgpuynpnid): Niunh pnphuugué pupuny Jdupnidubp hpujuwughbnt hwdwp

wthpwdton Eunijuqt 27 (puuiynp) opp Ukl niuktiu) htnbkpubnht hwuwtbjhnipmi:

PBnpkuiwgws puwpuny juunupwus gnpéwppubph pannpupluwut Jupgp tnyub k hty unyb yuydwbbpnyg

nwhdwidws’ $hghjuyku pupunny juwnwupyuws gnpsuppubinh nhypnud:

Unpuy] uwippp Ynpgubntg, tnyuujubugdwt (wninktnhbhjugdut) jud pnphiugyus pupunp wndjujubpp

gnnuint jud w) wbtdwig hwmuwbjh quntwnt phypnid pnphiwgws pupnh ppjuynpldut tywnulng

wihpwdbon t wthwwywn juy hwunwnk] Fuilh htwn: Cun npoud, wpdws wwhwbgp sjuwnwnptnt nkypnid
pnphuugus pupwnbpny juwnwpws gnpéuppubph hwdwp Futlyp npbk yuunwupwbwnynipnit sh pnud:

Gpt pupup pinjuynpgus b, wyw wj htwpunp sk pnphuwguby:

dhqhjufut pwpp pinjunplne glypnd wn pwpwnp pophwgjws pupnny  gnpdwpp  htwpunp sk

hpulwbwguby:

Lupunuyutth Ynnuhg pnptiugdus pupnh pnjuynpdwt nhyypnid $hghljuljus pupunp sh pinjuynpynid:

Unyt wuydwbbph pnptiiwgqus pupwnht ipuptpnn gpnyptubpp jhpunynid Bu dhuyb Lupnuwyuih Ynndhg

pupuih pnphiugdut b pnphiwgdus pupuh jhpundwt wenidny: Unpuy uwpph b Zwdwupgh dwnwljupupp,

poouyht oytpwwnnpp b Zudwlwupghtt Uhwugqus wy) Juypbpp b swowynipnit dwwnnignn Eppopn wudhtp niokh
hpkug ubthwlwb wujdwugpbpp b yuydwbubkpp, npnig Lupnuwyup ywhwnp Ehinbh b Jhugb wyn guydwuttph

b wuydwiwgnptpny vwhdwtjws jupquynpnidubph pugniuth (hubne wupuqunud wyny whdwig npudwunph

wdtwut nyjuukp, oqgundh npug swnwynipniiibphg jud uyghih hwdwywnwupwt uypbp:

5.18.1. Pulljp yuwunuupmbtwnynipntt sh Ypnud dnpuyy) vwpph b Zudwljupgh dwnwjupuph jud Eppopn
Ynnuh sSwnwmnipmniutiph wiunubqnipjul, dounippub, ophttwjutnipjul, Jhpwnkihniput b npuig
wouwnwiph withwthwunipjut b jhpunnipjut npbkt wy) hwpgh htn juwduws:

5.18.2. Puwpuuwuwip ywwpuuwynp k dhigh Zwdwljupgnid pupnh ponphtugnudp Swinpwiw) tkpgpuddus
Enppnpny wdwtg hbn wuydwbwgpbph wuwydwitbphi:
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5.19.

5.20.

5.21.

5.22.

BANK

5.18.3. Putlp yuuwupwbwwnynipnit sh jpnd b sh mpudwunpnid odwtinuilnipinit tppnpy Ynndh guajugus
wywpwnught b dpugpuyhtt (Wkpurju) dnpuy) vwpph b gpu Jpu nbnunpdus hwdwljupgh), hisybu
twl wy] wpnpmiunubph b Swowmipniutbph htn Juuydws: Gppnpg Ynndh ypongnijunikph L
Swnuynipniuubph, pohttiphu npudwnpus widtwljut wdjujutph htn juwyws punghpubp jud
hwpgtp wowowbwnt ghypnid Lwpunuyuip wuwpunwynp b phudl] widhpwybu Eppnpn Ynndht
wthpudbyn odutinulnipini jud ogunipinit utnwbwnt tywwnwlny: Zudwlupgh oquuugnpéuw htin
Juyws hwpghip wpwowbwnt phypnd (puguemipjudp pnphuwgus pwpnh hbn juydws
huughpubph) Lwpunuwwwip wwpuwynp bt phdb] widhopwwybu wy Zwdwlupgh uyuwuwpldwi
dwinwynipjnii:
Pnptuugjus pupupt hwuwbbhnpmiiop, gpu Yhpuenidp b vguwuwpyonudp juhws o Zudwljupgh jud
poouyhlt Swnwynipjut oybkpwwnph Ynnuhg dwwnnigynn swnwmipnibbph Swduihg: Putlp sh hwinhuwtnid
Zudwljupgh Swnuwynipniuubph jud guwigh owybpwwnnp b sh Jkpwhulnud Jbpohuitphu qnpénnnipniuttpp:
Putilp yuwnuwupmwtwwnynipntt sh jpnd Lupnuyuith wnel guljugus hwiquuwbph hwdwp, npp jupnn &
punhwwnby], unsplunnunt) Jud wy Ypy winpununtw) pnpitugdusd pupwnh oqguugnpsdw Jpw, uwpupby
upws  pupunny  gnpswppubph juunwpdwh pbpugpp, wn pynd” Zwdwlupgh jud peeuhtt juwh
wihwuwtbhmpjut, hEinpwhunnppuljgmput, gutgh npulinunnipyut, peoughtt  Juwh  Swdlnyph
nwhdwiwhwldwl, juyh puthwbnidubph b puiphwnnudubph nEypnid:
npkuiwgwé pupnh oquuugnpénidp Eupunpnid £ wdtwlwb vjujukph HEjnpnuught hnpowignid Eppnpn
Ynnuh juuyh dhongny: Lutth np Futlyp sh hwinhuwind bdw juuyh swhwgnpénn jud yepwhulnn, Fautlp sh
Jupnn Epuwohiwynpl] mjjujubph wypuhuh thnjupwtgdwt qununihnipmiiap jud wbduubgmpniup: Fugh wn,
Lupunuyuh Unpuy) vwppp twiwygbu jupgquptpgws b peguht juwh oykpwiinnph Ynnihg:
Unpuwyy; uwpph dhongny FPwlht niquplyny jud Fwblhg unwugynn wbdbwlwd jud qununthp Juqunn
nbntjunynipjut wenidng'®  Pwljn hpwynitp nibh vwhdwbuwthwll] twdwt  dhwgnidubpp®  Gubkng
wijuutgnput dwjupnulhg, npp vwhdwbynd £ Pwth hugbgnnnipjudp’ pun widuubgnipyut
suthwithpubph: Cun npnid, fFwutip sh upnn npbk yunwujpwbuwnynipnit Ypk) unyb Yinng hpkt Jkpuyuhdus
hpwyniipp shpwugubint hwdwp:
Unyb yuydwubtph wigbyunuwynpldudp Lupnnuyuip hp hwmdwdwjunipiniut L wnwhu vnwbw) Futlhg jud
Zudwljupgh dwunwlwpwuphg Zwdbush jud Zwdwlupgh Swouynipmibbph  Jupquyhduljh dwuht
Swinignidubp hbwnlyu] juwh dhongubpny® EEjupnuught hwugh, Jupd hwnnppugpnipmnia (SMS), Push
Swinignidutip, ZuyJush jud Zudwlupgh swinigdwb htwpwynpnipniubbp:

6. Qnpéwppukp

6.1.

6.2.

Lupunny hpwjwtwgynid tu hbnbju mbuwlh gnpswpputipp, Epk wpwudhtt mbuwljh pupntph hwdwup Futljh

ynnuhg uwhdwiws wuydwbtbpnyg, uwwluwgqubpny b (Qud) wwjdwbwgpbpny wwhdwbwhwlnidubp

twunbujws sk’

6.1.1.  YJuluhyh dnunpugpnid’ pwpunny/pupunht juijuhl dninph htwpunpnipnt nikgnn uwppunpdwi
dhongny, htsytiu bl Fwthh npudwnpynnud,

6.1.2.  Ywljuhyh bpugpnmid pupuny/pupinhg Yuiphyh bph htwpudnpnipmnih nitkgnn pubyndwnh jud
uwppwynpduly, POS mkpdhtiuh dhongny, hisybu wl Fuilhh nppudwplnnud,

6.1.3.  tnjuwbgmd putlndwinh dhongny, putltpnid, hisybu b putltph Juyptph b hkpwljwnw]updnn
hwdwljupgbph b ArCa wnguiig y&wpuyhtt hwdwljupgh dhongnd,

6.1.4. wilwbuhly kquwiwln] J&wpnid wupuipubph bt swpwympmibibph ghiwg welnph/uyguuwpldwh
Jtwnbkpnud, ukpunyuy hunbpubn dhowduypnud:

Puilh ppudwupynnud pupunht juwijuhl dninpugpdus gnidwipp, pisybu bwb Pwihh hwodhg pupunpt

thnjumignidp pupnh Jpu hwuwibih E gunind npybu uwint dhsh 10 (mwup) pnybh phpugpnid
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

BANK

(nkpuuhljuwt jud spuqpuyhtt ppunhpubph pauguljuynipju nhupnid), hulj pupwht hwoynid hwojwunynid k
npujbu jwint tnytwku thtgh 10 (nuup) pnykh ppugpnid:

Puthh b FPuijh htwn hudwgnpsulignn juquuljpunipinitutph Jd&wpughtt nkpuhbibpny pupunhb utiahly
Uniinpugpus gnudwipp pupwnhlt hwuwibih E quninid npybu fubnt dhish 5 (hhig) pnybkh plupwgpnid
(nkpjuupjulwul jud Spugpuyhtt munhputph puguljuynipjui nhypnud):

2z wuwpwudpmd gnpdnn pwuliph b juquwlbpynipivubph publnuwwnibph dhongny pwipwnht Juipuhly
Uniinpugpus gnidwipp pupwnhtt hwuwbbh b quninid npybu juwbnt dhtigh 5 (hhg) pnwybkh plpwgpnid
(nkpjuuhljulwt Yud spuqpuyht punhpubph pauguuynipjut nhypnid), hulj pupwght hwpynid hwoyunynud
npujbku juwint hwgnpn wopiuwnwbipuyhti opp:

Lwpunpt hnjpwbgnudp (putnuwnh, putybph, wy juquuibpynipmnibubph wngubg huppwljukph, publtph
hinwljurwjupynn hwdwljunpgbph dhengny) pwpinht hwuwbh £ puntinid nputu uint dhtigh 5 (hhtig) pnykh
ppwugpnid (nktthjulwt jud spuqpuyhtt minhpubph pugujumipyut nhupnid), hulj pupiuwghtt hwoynid
hwojundnud E npybu fuimt hwenpn wppumnwipught opp:

Lupunuywith Ynnuhg Pwbl tkpluyugduws Jdwpdul hwbdbwpwpwluing thnjwbgnudp Fwtiih Ynnuhg
Juwnwpynud E Fuhh vwuqttpny vwhdwtws dudjEnubpnid:

Uy pwultphg thnpowbgnidubpp pupunwghtt hwoyhtt hwuwtbh B nupinid npuybu jutnt dhtsh 3 (Epkp)
wojuwnuipuhtt dwdjw ppugpnid (nkuthjulwt jud spuqpuyhtt punhpibph pauguljuwmipjut nhupnud:
Yuwijuhyh dUntnpugpdwt  uwppuynpiwutt  htwpwynpnipmibubp o umhl[ulhunhuﬂlnufhhp]}‘ JuuyJus
Untnpwugpynn gnidwph wpdnyph, pnpunppuih wpdnnmpjut/ntuuh hbn b wpt, vwhdwiynd Bo ndjug
uwppuwynplwt vyuwuwplnn Juquubpymput b (Qud) Jdwpughtt hwdwlupgh Ynndhg, b wdwb
nbnkjuwnynipniup npytu juiunt tkpjujugdus k uyn vmuppuynpdub ypu:

Qnpswpph qnudupp pupwnhg bjpugpynid £ wbdhowybu, hulj pupuughtt hwpynid hwogunynid £ npyyku juint
htnlyu) dudybnibpnid’

6.9.1. ArCa hwdwlupgnid juwnwupws gnpswppubph nhypnid hwgnpn woumwnwtipujhti opp,

6.9.2. ArCa hwdwlwupghg nnipu junwpjuws gnpsuppubph nhupnid 2-3 woumnwpujhi op htwnn:

Lupunh Jhpupnnuplydw pupugpnid pupnujht hwpyny Jud nlintiu gnpénn pupwnny qgnpéwpputpp htwpwynp
E hwuwtbjh sthuktt’ ArCa wypnghuhtiquyhtt YEunpnunid pupunbph JEpupkppu; nbnkjunyniput gpuugdu
dudwttmjuyhtt muppipnipjudp yuydwbwynpws:

Puip npbt wuwnmwupwbwwnynipnit sh pnd Lupnuyuith Ypus wji htwpugnp Juwuibkph hwdwp, npnup
Jupnny &b wpwowbtwy gnidwpp Pwpunuwyuih pwpunht/pupunughtt hwoghtt dwdwbwljuyhtt jugnidny Jud
npwgnidny hwuwibih nupttunm jud npwugnudng winmpgubuwnt jud pwupuughtt hwoghtt nipwgnidng
hwodunytint hwdwp, tbpunjw), puyg suwhdwbwhwljybny yuydwbwynpjus nkjpuhjuljut pughptbph jud
hrthwinidubph /jud tppnpny wbdwig, wyny pynud” Jdwpughtt hwdwlwupgbiph Ynnuhg junupdut Ghpulju
gnpénnnipniuibiph hbnwdquuy, npugdwt jud sjuwnwupdwi hwbquuwbpttpny: Ldut hwbqudwbptbphg
Elubny' wyy pynud’ htwpuynp b, np mupupwisnip wduwjw wnwehtt wpjuwmwnwipuyhtt opp gnpdwppubtiph
gnudwpubpp pupnht hwuwibh puptut vwhdwtjws dudljtnttnhg wykih nip:

Lupuny juuhuhlh unugdw opujut gnpswupputinh wnwybjugny gnidwpp b pwbwlp vwhdwtnd tu Fulh
uwjuqubtpny: Uwhdwtjué vwhdwiwswihp ghipuquiignn swthny qnidwph jutjuhjugdwt hwdwp wihpudtown
E Putl ubpjuyugiut] hwdwwwnwupwt nhunwd, nph niuntdtwuhpnipjut wpyniupnid Putip juyugmd
npnonid jutjuhjugdwt vwhdwiwsuihh wykjugdwt jud phunudp dkpdbne JEpupbpyuyg:

22 putljtph putnuwntbph dhongn Yubjuhlh Epugpuwb Uty gnpdwpph gnudwpp sh jupnn gipuquighy
500,000 (hhtig hwipynip hwqup) 22 npudp:

Puijt  hpuniip nith hbnlyuw) pbuypbpnud  hp  hwybgnmmipjudp  Juubkgul] pwpung gqopswppubph
hpuwwbwgnidp (pupunh pinuynpnd), hisybu twb dhish 120 op dwdbwnny juukgub] pupuuwghtt hwpgh b/jud
gpuit Untnpugpjus gnudwph’ hwdwhinpnh Ynnuhg nbophtidwtt httwpwynpnipmitip, htyybku twb dbpdbp
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6.15.

6.16.
6.17.

6.18.

6.19.

BANK

thnpuwigyués  gnidwph  dninpwgpnudp pwpuiughtt hwpdht W/jwd  wpwbg hwdwpnpnh  pugnighs
hwbdtwpwpnipjut’ htwn hnpuwgh) wn gnidwpp hnpwgnn Yondht (wyn pynud bjpugpbiny wyb Zwdwinpnh
pupunujht hwoyhg)' quudbking Futhh vwjuqubpny vwhdwijusé dhguinpnuydwpp.

6.14.1. Lwpuht jud pupnuwghtt hwoyht hnpuwbgfus jud dntnpugpus gnidwph hin juwydws Futlju niuh
nbnkjunynipmnit jud juulwsutp’ qindwpup gopswpp jud gnpdwppubph onpuyh dwu (hubne
Jbpwpbpuy, wny pynud  dhowqquihtt J&wpuyhtt hwdwlupgbiphg unwugws qbndwpupnipu
hwoybnynipmiuubpnid  juigpuwhwpnyg  gqopdwppp  inyuwlwbwgunng  wdjujukph  weuwnipyu
nbupnud,

6.14.2. Pwulp gnudwpp hnpuwibgnng putijhg unnwinud | nbnkjungnipmiu b gpuynp yuwhwte' thnjuwugdw
gopdwuppp npybu qindwpup npulbnt b Zwdwpunppht hnjuwbguws gnidwpp htn JEpungupdubnt
dwuhl,

6.14.3. ®njumtigniup Juwdws k jphyuninundnypny qgnpéswpph htin, b/jud gnpswpph Ynnd & Yphypnwpdnyph
htwn juuyuws gnpénibnipmnit hpuljubwgunng wbd:

6.14.4. Pupunuwwub nith Futlh tjundwdp sdupdws yupunwynpnipmiaubp,

6.14.5. Pwtlh hhdbwiwb quwydwhtbpn] vwhduws wy nhwypbpnid:

Anljuynpjws pupup Futlh Ynnlhg wyupinuynpynid E Lupnuwwih gpuynp hwbdtwpupuljuth hhdw
Jpuw wjlt unwbwnig hbun tnyu wopwnwtpwihtt opyu phpwugpnid, tpt wy] pwb twpunbudws sk uny
NMuydwbbpnid b Pwtljh hhdbwuwt ygujdwbibpnud: Futlh twwdbntinipyudp pinjudnpjuws pupunp jud
uwnkgué pupuujhtt hwiohyp Fuhh Ynnuhg wywpnuynpynud t / pupwnwght hwohyp wywuwntgynid k, kpp
YEpunid Ehudwywunwujputupwp pupunh pinjudnpdwt / hwogh uvuntgdwt hhdpp (wn pynud Lupunwuwuthg
unugud nbnkjuwwnynipyut hhdwt ypw) wyt Jkpubunig hkunn tnyh wojpmwnwbpught opu pupwugpnid, tph
wy] putt btwppwnbugws sk unyn Muydwtubpnid b Futihh hhdtwljut yuydwbubpnud:

Lupunh pinjuynpdwt nhypnid sh punupnid pupwnh htn juydws dhounpuddwnttinh hwyyupyp b quudnidp:
Swiljugus gnpswipp, npp Swbwsynid £ Lupunuyuth pupnh dhongny juunwpdus gnpswpp, hwinhuwinid £
Lupunuyuith yupunwynpnipnibp:

Lupunny juwnwpdus gnpéunppp b wjb sknuplybnt wpyniupnid gnidwph Jhpunupddwt qgnpéwuppp mwppkp
gnpswppukn ki, npnp wpunwgn(ynid B punuspnud:

Lupnny Juwnwp]ws gnpsupptpp hwunwnnng thwunwpnpbph Pund weiw yundbiitpp Lupnuwwip
Jupnn | unwbw] Futihg' Putiljh vwljuqubph hadwdwgu:

7. Jd8wnukp b quudnidukp

7.1.

7.2

7.3.

7.4.

Lupnuyutp Jfwpnd £ Putljht pupnh vyquuupuut hbn juydws Futlh vwljuqubpny vwhdwbtdws
dhotnpnuddwpubp, kplk futlh b Lupnuyuh dholt wy) hwdwduwjnipmit sh Juyugyby:

Lupnh vyuuupldwb dheptinpnudwuph wnwghtt ydwpnidp Lupnuyuip junwpnid E pupunp yunghpbihu,
hul hwenpy J&wpnidibpp Pwllh wwluqubpn] vwhdwi]ws wwppbpuluimpudp  juihuw]dupugh
Jupgny:

Gpt hwdwhinpyp pupunhg b wy) Swnwmpiniuutphg oguynid E wonwnwdupduwghtt twpawgsh tbppn, wuw
wnju pupwnnh b dnu putljuyhtt Swnwynipmitttph ypu nmuwpusynid bh nfju] wopwnwdupdwhtt twhiwgsh
hwdwp gnpény, wyy pYynud’ hwdwduwyubgus Jupgny b nhypipnud hilnwqu thnihnjunipmnitubpnyg wpnniyuyg
yuydwibpp b vwluqubpp:

Bpt Pupnuyutt hp wowunwdupdt wilu sh vnwind Futljh dhongny fud nplk hhdpn] wohiunwphg
wquuyl) b, wmyuw Pwilu ppwduunt £ Lupnuywith hudwp wdpnpeonipjudp jud dwubwljh punupbguty
woiwnuwjupduyhtt twhiugsh tkppn npudwnpws pupnh b dntu puijuhtt Swpwynipniutph huwnntly
uwljuqubpp b wuydwubpp b wyy ywwhhg ujuws Yhpunk] Putlnud gnpénn pupwnh b Uniu Swnwnipniubph
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7.5.

7.6.

7.7.

7.8.

BANK

uwluqubtpp b wuydwbtbpp jud wudju) pwpunp, Swowmput jud Lwupnuwyuih hwdwp Pwiljh
huykgnnnipjudp Jhpunkih wy wpnniyuy jud hwnnly vmjuqubp b wguydwibp:

Luwpunny gnpswppubph hpwjuwbwgdwt, ptyybu twb Fwuyh Ynnuhg pupnh vyuwuwpydwi hin juwydus
Jdupubtiph quuddwt wpyniupnid pupunh y&wpuyghtt vwhdwtwswhp gipuquiigkint nhwypnid pupunughtt hwoype
dluynpynid E ghpuswjuu: Putljh vwjuqubpny vwhdwidus ghypnid b swihnyg Fulp Lupnuywithg qubdnid
E ydwpuyhtt vwhdwbwswithp gipuqugknt inidwip:

Puiiljh vwlwqutpny pupwnp hwdwp vwhdwitdws dhounppuddwpubpp b pupnh vyuwuwpdwi hbn juydws
wy) J&wplkpp Ubpueju) pupunught hwohlt dbunpywsd ghpuswjuup b nnidwipp, wwpunudnpnipnibbbpp
Juqunny gnudwpubpp  Pwblh  Yondhg qubdynd kb wiwhghyn  bquiuln] wowbg  Lupunwuwih
hwidtwpupuluih: Quudnidt wnwetiwhtpe Juwuwpynud L pupunwghtt hwoyhg, hull pupuughtt hwpyh
Uhonglitph puguiuympul phypmd  Lupnuwwih Pwilnd mbbkgus phpwughly Yud  ubwnnulijwi
hwohydutphg (wyn pynud’ wy] wpdnypeny), hull ppuignid dhongutph puguljunipyut nhypnid” Lupunwymih’
wj] pupunughtt hwohydubphg (wyn pynid” wy] wpdnypeny): Cung npnud, Lwupnuwwip yupuwynp E wywhndbp
hudwywunwupwt npudwluwt dhongubph wniuynipmniup Fuulnd miubgués hp puwtuyhtt hwohy(ubkp)ht:
Qutddnn yupunwynpnipjut gnidwnph b quuddwt hwpgh wpdnypubph dhob nuppbpnipjut nbypmid Lwpwnbkph
uwljuqutpny vwhdwbqws' pupwnh ponqupydwt, vyguuwpldut, Jpupnqupdut jud npudwngpdut hbn
Quyquws Jdwnpubpp quuddnud Eu' thnpjpwnpynudp juwpking 22 Yktnpniwlwt putlh Ynnuihg hpuwyuwpuwlyws
wnpdnypwjht onijuynid Abwynpdws hwdwyunuwupiwt wpdnyyph vhehtt thnpjuwupdtpny, hulj pupuny/pupunwght
hwoyny hpwlutugqus gqnpéwppubph htn Juwyldws pnnp quudndubpp’ Fwlh Ynnuhg wndju] wuwhhb
uwhdwiudws nyju) wpdnyph thnpowpdtpny:

Otnuplyws gnpswpph gnidwpp  webwnph/uyuwuwpldui Yenh inndhg Jkpunupddbnig hbnn Fuliyp
Untnpuignnid ' pupuiughtt hwodhtt' ifuqkgityng skqupluwi hwdwp wwhnidubpp (weljuynipyui nhugpnid):
Ulwju sknupljws gnpswpph gnidwph Jhpunupddwi hwbquuwiphg b dudlinhg Lupnugwuin whwnp &
Puijht ySwph juwnwupus gnpéwupph wpyniupnid fFutjh tjundwdp dbwynpdus yupunwynpnipmibtbpn:
Puljp uwnwupwbwnynipinil sh jpnud wnbnpp/ayguuwpldwi JEnh nnuhg dwnnigws nplk Swnwjnipjui
nhdwug quudqué b Lupnuyuith pupwnwjht hwpyhg kjpugpjus Jduph hwudwnp:

8. Undnyph thnjpuplnid

8.1.

8.2.

8.3.
8.4.

8.5.

Lupuny gnpsuppubpp htwpwynp £ hpwjwiwguk) htisyybu pupunughtt hwipyh wpdnypeny, wytybu b pupunught

hwph wpdnyphg wwpptpynn wpdnypny:

Lupunuyhtt hwpyh wpdnyphg mupptpynn wipdnypeny junwupjws gnpswuppubph hwyqundwt hwdwp qnpéwunpph

gnidwpp thnpowplynid £ pupuughtt hwpgh wpdnyph:

Anpswpph hwydundwt b gnpswpph hwjuunugpdu thnpowpdtpubpp jupnn bu nwuppbpyby:

Qnpswpph hwjuuunwgpui dudwbwl qnpswpph gnidwipp thnpowplynid E pupunughtt hwpdh wpdnyph®

htwnlju) Enubwlyny.

8.4.1. Ununpwjht gnpbwipph wpdnyph thnpowpinudp pupunwhtt hwogh wipdnyph hpuwjuwbtwugdnd E ndjuy
wuwhht 2z Ykhunpntwlwb pwilh Yondhg hpwwwpuwlws wpdnypughtt onjuynud  dbwynpus’
pupuujhtt hwoyh wpdnyph dhohtt thnjuupdtp +2% thnhiwupdtpny, pugunnipjudp Arca MIR puipunntph,
npnig niwypnid” +4% thnpuwupdtpni,

8.4.2. Gpuwyht gnpdwipputinh nypnid wpdnyph thnjuupnudp pupnuyghtt hwpdh wpdnyph hpujuwbtwgdnud |
nju ywuwhht 22 Ghtnpniwut puhh Ynnlhg hpuyuwpuljduws wpdnipuyght ontjuynud dbwdnpdws®
pupuuujhtt hwioyh wipdnyph dhohtt thnpuwupdtp -2% thnpowupdtpny, pugurnipjudp Arca MIR puipunntnh,
npnug nypnid* -4% thnpawpdtpny:

Qnpswpph hwpjundwt dudwtwl gnpswupph qgnidwpp hnppuplynud E pupunughtt hwpdh wpdnyph' htnlyuy

Enubwlny.

16 11RBD/12CIB RL 72-01-03, Tutlp. 18
Nidh by £ 22.06.2022p.-hg



BANK

8.5.1. Puulyh wpunwpdnypuyht pupnbpny 22 npudny 22 mwpwsdpnid gnpswppubp.

Luinunuyht hwiogh Qnpéwpph Onjuwplynid
wpdnyp wpdnyp

Zupyundwtp twpnpnnn puwbljughtt opyu hwdwp Fwilh Ynnuhg
UU'L pnpup/Bypn ZZ npud nwhdwbjws pupunh wpdnyph Judwnph thnpuwpdtpny:

Zupyundwtp twpnpynn pwtjughtt opyu hwdwp Fwtlhh Ynnuhg

GULmmup/Oun | 2200 | bt pupunh wpdnyph wnph nfupdtpn;

8.5.2. Puuyh pupunbpny" dhpwqquyhtt gnpdwippltin.

Luipunuyht hwiogh Qanpéwpph Onjuwplynid
wpdnyp wpdnyp
ZZ npud/UUL | Lupunh Qnpéwpph wpdnyph b pupnh wpdnyph hwdwywinwupwbngpyub
nnjup/Gypn wpdnyp ntwpnid thnpuwplnud sh hpuwiwugynid:
22 npud/Gipn UUUnnup | Snpswpph wpdnypp thnpowplpynud £ pwpnp wpdnyph gnpdwipph

hwpqundwip bwhinpynn pwblughtt opyw hwdwp Fwilh Ynnuhg
uwhdwiws thnpjuwpdbpny'?, pu npnud’ Gpuyhtt  qnpdwppubph
nbypnid  tmpuupyynd . qudwnph  thnjuwpdbtpny, dnunpught
gnpduippubiph nypnid’ wnph:

zZnpud Gynn Qnpéwpph wpdnypp VISA Jud MasterCard y&wpuyhtt hwdwlupgtph
Ynnuhg tYmpwplynd £ UUU nnuph VISA Jwd MasterCard
hwdwlunpgbph thnpiwpdtpny (VISA pupwnbph nhypnid wy)] wpdniphg
UUU  gnuuph  t(npwpynudp  Gpughtt - gnpdwpplitph  glygpmid
Juunupynmd k VISA Jdupujhtt hwdwlupgh thnjuupdtp + 2%-ny, huy
Untnpuwjhtt qgnpéwppubtph pnhwypnud’ -2%), wyunithbnb UUL pojupp
thnjuwplnid £ pupunp wpdnyph gnpdwpph hwpjuodwip twpenprnng
puitjuyhtt opdu hwdwp Futijh Ynnuhg vwhdwtjwsé thnpowpdtpny, ply
npnd’ Gppuyhtt gqnpdwppubph phypnid tnpuwuplynd £ Juéwnph
thnjuupdtpny, Untnnpujhtt gnpdwippubiph nhypnid” wnph:

UUUL pqnjup Ginn Qnpéwpph wpdnypp VISA Jud MasterCard y&wpuyhtt hwdwlupgtnh
ynnuhg tnpwplynid £ UUUV nnuph  VISA Juwd MasterCard
hwdwljunpgbph thnpiwpdtipny (VISA puipwnbkph nhypnid wy] wpdnyphg
UUU  gnuuph  (npuwpynudp - Gpughtt - gnpdwippltph  plwypnud
junupynd k VISA Jdupujhtt hwdwlupgh thnjuupdtp + 2%-ny, huy
Untinpuyjhti gnpéwuppubiph nhwypnid® -2%):

UUUL gnpup/Bypn | 22 gpud Qnpéwpph wpdnypp VISA Jud MasterCard y&wpuyhtt hwdwlupgtnh
Ynnuhg tinpwplynd £ UUU ngnuph  VISA Jud MasterCard
hwdwlunpgbph thnpiwupdtipny (VISA pupwnbph nhwypnid wy)] wpdnyyphg
UUU  gnuuph  (npuwpynudp - Gpughtt - gnpdwipplph  plwpnud
juwnupynud k VISA Jdupujhtt hwdwlupgh thnjuupdtp + 2%-ny, huy
Unitnpughtt qnpéwppubph phwypnud® -2%), wyunthtnnbh UUL gojupp
thnjuwplynud £ pupnp wpdnyph® gnpswpph hwpjundwip twpmprynng
putjuyhtt opdu hwdwp Futih Ynnuhg vwhdwtjws thnpowpdtpny, ply
npnud’ Gppuyhtt gqopdwppubph phypmid dinpuwplynud £ Jugwnph
thnjuwpdtpny, Untinpuht gnpswippibiph nhwypnid”® wnph:

1 Pugunnipjudp Arca MIR pupubph, npnig ghwypnid gnpswpph qnidwpp thnpuwpynud E pupuughtthwpyh wpdnypeh
gnpswpph hwpdundwt yuhht MIR Jwpuyhtt hwdwljupgh Ynnuihg vwhdwinjwsé thnpowpdtpnyny:
2 UoJws pnnp wpdnyputnh hwdwp futljp vwhdwind £ wnph b quwnph thnjuwpdtpubip:
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8.6.

BANK

ZZ nnud/UUL | Uy wpdnype Qnpswpph wpdnypp VISA Jud MasterCard y&wpuyhtt hwdwlwupgtph
nnyup/Gypn ynnuhg thnpwplynd £ UUL gojuph (VISA pupubph ghuypnid wy
wpdnyphg UUL pgnpuph thnpuwpynidi bjpughtt gnpswppubph ghupnd
Juunwpynud k Visa Jdwpuyhtt hwdwlwpgbph thnpowpdtp + 2%-ny, huly
Untnpuwyhtt gnpswppubph phypnud*-2%), wjunthtnb UUUL gnjupp
thnfuwplpmu £ pupnh wpdnyph gnpdwpph hwpjundwp twpinpyng
opju hwdwp Fwulh Ynnuhg vwhdwiws thnpuwpdtpny, pun npnud”
tipuyht gnpswppubph nypnid nfuwplynud Ejwdwnph thnjuupdtpnd,
Uninpuyhtt gnpduippubiph nlypnid’ wnph:

Qnpdwpph gnudwpp pupunughtt hwoyh wpdnyph thojuwpybnt wpyniupnid hnjuwpdtputph wnwpptpnipniihg
wnwowgus Juwutbph hwdwp Futlp quunwupwbwnynipmit sh fpnud:

9. Punyumbphkn

9.1.

9.2.

Puiiljp 22 opbkugpnipyudp W/jud Lupunuyuith hin hwdwdwjubglws tnutwlny Lupunwywht mpudwnpnid
E punudp 2Z opkuunpnmipjudp uvwhdwiquwd dwdfbnbbpnud: Pundusp Jupnn L osnmpudwnpdl) 22
opktunpmipjudp nwhdwidus nhypbpnid:

Lunusépp hwdwpynud £ Lupnmuwwih Ynndhg punpmitdus, tpt punuéph wduwpyhg 30 (kpkunitt) opduw
pupugpnid  Pupnuwutp sh tkpluyuginid  wnwplnipnibubp punqusph  Jbpupbpup;: Uwhdwbdws
dudwttmuhwndwsh phpugpnid  Lupnuwwuwih Ynnuhg FPwilhtt qpuynp  dlnd  wpwplnipnibubp
ubkpluwjugybnt ntuypnid Fwtlp npup vnwbtwnt oputthg 90 (httunit) opyu pupwgpnid tbpjuyugunid k
hhdtuynp yuunuwupw: Uwhdwijws duadwbujuhwundushg hbnn Lupnuwwih Ynndhg ubpliujugdus
wnwplynipnibubpp Pwtyp phuwpynud £ 22 opkuugpnipjudp, ArCa, VISA U MasterCard J&wpuwhwodupljuyhte

hwdwlwunpgbtph §nnuhg b/Gud Futlh tkppht hpujuwljwb wlnkpny vwhdwigws upgny:

10. fonnpwuplynid

10.1.

10.2.

10.3.

10.4.

10.5.

Lupunny hpuwljwbwugws gnpswppubtph Jhpuwpkpu) wnwplmpinibtbp jud withwdwdwjtinipnit nibbiwnt
nhypnid Lupunuyup jupnn £ Futfh §nndhg umhdwtijus dung Futl) ubpuyugut) gnpswupph pnpnpupldui
huwjwn ny ny, putt punudph vnugdwt wduwpyhg 30 (Epkunt) opdw pupwgpnid: Zuywnh htn wihpudbon
Ukpluuglt) pngnpuplyynn gnpswpph htn Juwgws hwunwpnpbpp b Awbljh guhwbeny wy nknkyntpemniabtp
Yud hwunwpnpbp:

Untwunph/ugquuupdut fhnnd Junwpws gopéwpph sknuplynidhg hbun Lwpunwwywip Jupnn E Fubly
ubplujugul] pnnnpupuut hwyn, Epb sknuplyusd qnpswupph gnidwpp wphinph/vyuuwupdwt Yinh Ynndhg sh
Yhpunuipadty nfjw) welinph/uguuwpliwi Yenh §nqihg vwhdwigus dudinnid jud hbnbyu) dudjinnd
10.2.1. 22 nmupudpnid juwnup]us gnpswuppibph hudwp skqupluwb opgwithg 10 (nuup) op,

10.2.2. 22 nmupudphg nnipu junupdus gnpswppibph hwdwp ' 30 (Epkuntl) op:

Putilp wuunwupwbwunipmi sh jpnud Lupnuyuh Ynnlhg pupunny junwupdus gnpswupputph hwdwnp,
uwljuyt yuwnpwuwn Ehttwpwynpnipjut vwhdwbitipnmd odwinujt Lupunuwwith Ynnuhg tkpuyugusé aunph
Jupquynpdwip: Mughpp squpgquynpytnt phypnid Lupunuwuin sh wquuynud Futijh tjundwdp nitikgus hp
wupunuynpmipiniibphg:

Unbwunph/uyquuwupldut jhnnud hpuljutugyws gnpswipph pnnnpunpynudp sh hwinhuwind Fubljh tjundwudp
ponnph  Juwd  pnpgnp-yywhwigh  ubpjuyugnud, b Pwbljh  phpujuunwupnulp vwhdwbuwhwldnud E
hudwywwnwupiwt punnh Jupquynpdwp dhotnpynipjudp b odwinulnipjudp:

Bpt pnnnpupljuwt gnpépuipugh wpyniupnid wupqynud k, np gnpswppp juunwpdty B Lupunwywth Ynnithg jud
Lupunuyutth Ynnuihg pupunh ogrnuugnpddw juniubph pwpunduwt hbnbwtpny, Lupunuywithg quudynud k
Puiihh vwuqutipny vwhdwidus Jgwp:
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10.6.

10.7.

BANK

Pnnnpupluwb hupnh wunwuwbp Aublp Lupnuywih npudunpnd Ehknbyo dudjEnbbpoud

10.6.1. ArCa Ydwpuyhtt hwdwlwupgnid juunwpyuws gnpsuppbph nhypmd’ hwjnh unwgdwi opduithg 40
(punwiuntl) opdw plpugpnid,

10.6.2. Uhgwqquyhtt J&wpuihtt hwdwlwpgbpnid juwnwpduws gnpswppbtph phygpnid hwyjnh  winugdwb
opquthg 60 (Jupunti) opduw plpwgpnid,

10.6.3. Putlh putyndwnibpny junwupdws Juijuhy gniduph dnunpugpdwi jud Epugpdut gnpswppubkph
pannpupluut ghypnd (bptk puuynduwwnp sh npudwnpl) jubjuhl gnidwpp, vwluy wyt tuqbgty b
pupuiughtt hwoyhg, jud Lupunwywip dninpugnti Ejuwithuhl) gnidwp, vwlugi pupuught duwgnpnn sh
wytjughy) huyjnh uvnwugdwut opduwithg 10 (nwup) woutwwnwipuwht opdu plipugpnid:

Uuhwynud gnpdwippubph ponnpupluwt phypnid Fwtljp hwnnigmd £ Lupunnuwuth hwoghg phpbunwugpus

dhongubpp Lupuniuyuith pnnnpupluut huyunp uvnwbtwnig htnn 5 (hhug) opdu pupwugpnid’ wwydwinyg, np

wwhywibk] B pupnh oqunuugnpéiwmt b wdunwtgmipjut Juiuntubpp, hul] todws juintubpp gquhywidws
sihutint nbypnid ponnpupluwt hujnh yunwupwipn Futlp Lupnuyuitht npudwnpnud £ NMuydwbtbpnyg
unwhdwiudws dudljnnid:

11. Zwybkyyw] pupun

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

Lupunuyuip (Zhdtwljub pupuuwwwi) upnn Ehp pupupt (hhdbwlwb pupn) Yhg Puttlihg unwbwg huygbjjug
pupu(tn) hsybu hp hwdwp, vty bu b Eppnpn wudh hwdwnp:

Zuybpu) pupunp Jupnn E wwppbp (hul] hhdtwwd pupnh wmbuwlhg, vwljuyt whunp £ pupnh quuny 1huh
hhdtwut pwpwnht hwjuwuwp jwd wykh gudp nuup: Zwdbpyu) pupwup Jupnn b yguudhpyl] Unhltpp
wnwuppkpuyny:

Jupluyht pupunht jhg npudwnpynid k pugunuy bu qupluyhtt hwgbjjuy pupu:

Zuybpu) pupup ponuplyynud £ ndju) pupurnuntuwlh hwdwp Puthh vwjugqitpnd vwhdwidws dwudljinnyg®
wjwju hhdbwlwb pupwnh gnpénnnipju dudljtwnhg:

Zuybpuw) pwpnh hwdwp wnpwtdhtt pwpnh qupuuwpwre sh Yhpwoynud: Zwdbjw] pwpuny' pwpwup
qunuuwpwrh Jhpundwdp twhwnbudws gnpdnnmpiniuibpt hpwjutwgynud tu Zhduwlwb pupunuwwih
ynnuhg hhutwlul pupnh qunniupwunnd:

Zubpu) pupup wrwpdwd bnuwiwyn] wpudwnpine ghypnud, ek unyt Mwydwbubph hwdwdw pupwnp
wljnhjugdwt tyuunulny pupnh b PIN §nph unugnidp hwmunwnbnt hwmdwup twpwnbudus b Futyh b
Lupunuyuwih dholb juyh hwunwunnmd, wwyw nu whwup k wknh nitkbw Puwtyh b Zhdbwljub pupunwywih
Uholi:

Zuybpu) pupunny Juwnwpynn gnpswppubpp hwounynid b wpnwgnpynid b hhdtwljut pupunh pupuwght
hwoynid:

zhdtwut pupuny b hwybjju) pupn(Ep)nd juunwpjws gonpswpputph hwipugnudwpp sytwnp E ghipuquiigh
hhdtwljut pupnh hwdwp vwhdwiws Jdupuyghtt vwhdwbiwswthp:

Zhdtwjut pupunwywip mpupwignip hwdbpuw) pupnh hwdwp upnn b uwhdwik] wpwtdhtt wluwfjui
J&wpuyhtt vwhdwtwswth:

11.10. Zhdbwut b hwybjuw pwpunbpny hpwljwiwgduws pnnp gnpdwppubph wpgnitpnud Pwtfh tjundwdp

Aluynpyws wwpunuwynpoipgnibubpp hwighuwind B Zhdtwjut pupunuwywith yupunwynpoipniabbpp:

11.11. Zwdbpgwy pwpwh gnpénmmpjuit  dwdlfint  wduwpudbne  hhdpny hwydbjjuy pwpnp Pwih  Ynnidhg

Jbpupnnuplynud L unyb Muydwbbpny twpunbuqus jupgny: dbpupnnupldus hwudbjju; pupunp futlh
ynnuhg Yupnn E wpudunpdb] Zudbpu) pupnuguiht wewbg Zhdbwlwh pupnuywiht - twhawbu
ntinkljugubnu:
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BANK

11.12. Zwdbpuwy pupunwywb(ubp)p wupnudnpdnud E(Ew) wbnbjugut] fPutyht Zhdbwlut pupnuwwih dwhdwu,

wignpsnttwlnipjul, wijdwpnitwlnipjutt jud vtwilnipjut ghypbpnid b soquuugnpsdt) pupup wdwb
unbinkjuwnynipnit niiktwnt ghwpnud:

11.13. Unplbkpubpp  twppunbugus sk hwdwgwiugnid  gnpdwppubp hpwlwbwgubint hwdwp, hyybu twb

twuunbufws sk hwlguub wyjyhuh hpkph (wyy pynid’ hkpwmubbp b wyt) wpnwphl dwybpbuhb, npnip
ikl hwunni yupnyutujut dbnunujut (cughnbjpubiugus) dwu:

12. Lwpwnh thwulnid

12.1.

12.2.
12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

Pwiljn ppwquunt £ unyt Nuydwiibpnd b Pwtyh Ynndhg hwunwndws ubppht hpudufuwb wlnbpny

vwhdwiws Jupgny dhwlnniwihnpbt nunupbgub] pwpnh gnpénpnipnitup (hwll] pupup) b thwully

pupuughtt huwohyp hknlyuy nhyphpnud’

12.1.1. Epk Pwpunuwyuwbt nith pupnp htn juyldws Fwblh tjundudp sdupduws wyupuuwynpnipniubbp,
npnup wpwwgninn punjusdpp Lupnwwuth §nnuhg unwbwnt opduithg wugky k30 (kpkuntt) op b wiyky,

12.1.2. Epk Lupuniuyuty nith Futlh tyundwdp w)) sdupdus yupunwynipniubbp,

12.1.3. Lupunwyuth dwhdwb, vtwtynipjub nhypbpnud’ wnuhuh thwunbph dwuhtt gquwnows/hhdtuynp
dwinigdwt hhdwt Ypu,

12.1.4. Muwydwtubpny, Putlh hhdbwlub yuydwbtpng b 22 opkiungpnipjudp twjuwnbtu]ws wy) nhwypbpnud:

Lupup hulkihu wyn pupwnh pnjinp hw bjju pupntpp bu hruljynud G

Lupnh huljdub phypmd Lupnwuwyuip ywhwp L pwpwnp, hyybu bwb pupnwiht hwpbpp (unjumnipjut

nhypnid) JEpunupdh Futly:

Puijh bwppwdbkntunipjudp pupunp hwuljlnt phypnid Futljp Jupnn E ywhwiol] Lupnuywihg dwupk pupunh

htwn juyus Futlh tjundwdp pninp yupunwynpnipniabbpp:

Lupunuywip jupny kdhwulnniwithnpbt nunpupbkgil) pupinh gnpéngnipiniip b thwll) pupuwghy hwohyp wyy

dwuht twjuuybu gpuiynp swtnighnyg Futjhtt b dwpkny pupnh htin juydus Futlh tjundwudp nittkgus

yupuuynpnipntbibpt wdpnnenipudp:

Zuybpu) pupup Jupng L uldl) hisybu Zhdtujut pupunwwwih, wyjtybu £ Zudbjju) puppunuywih §nndhg:

Lupnh b (Jud) pwpuughtt thwpbph gopénnnipmnitp Junududbn  qupupbme ghypmd  qubddwus

uyuuwpluwt ydwupp sh ykpunupdygnid:

Lwpunh thwlnudp sh quyupbkgimd pupnh hbn juyduws Lupnuwuih Pwullhh tjundwdp dtwnp]ws

wupuunpnipyniiikpp thpuejw) hwogwplyus nnlnuibkpp b ninidwbpubpp:

Lupnuyuip yupuuynp b dwpl] btwlb pupnny juunwupgws wg gnpswippubiph wpyniupnid dbwdnpdus

yupuuynpnipnibibpp, npniup juwnwpyl] B twpuput pupnh hwlnudp, vwuyt Jdupdwt hwmdwup fFutly ko

ubplujugyt] pupwnh thulnidhg htwnn:

12.10. Lupinh thwlnubhg htnn 3 (kpkp) wopnwnwbpwjhtt op htnn pupuny juwnwpus pnnp gqnpdwppubph

Alwjtpynudhg htnn pupunht gpuljub dbwgnpnh weljunipjub ghypnid Futlp hnjowtgnd E duwgnpnh
gnudwpp  Lupnuwuih Puilnud mubgus wy] hwoyhtt wnnpl tpfws hbppulwinmppudp pun hwodh
wnluynippul’

12.10.1. unyb wpdnypny pupwughly hwoyht,

12.10.2. unyb wpdnypny wy] pupuughtt hwoghty,

12.10.3. 22 npudny pupwghl hwoht,

12.10.4. 22 npudny wy] pupughtt hwpyht,

12.10.5. wy] wpurmwupdnypuhl pipughl] hwsght,

12.10.6. w] wpurwupdnypuhlt pupunught hwoghte
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bul bEpt Pwpunuwyuwip Pwiulnd wy hwohy smith, wyw pwpuught hwoyh hbnwqu uyuuwplnidi
hpuluwiugnid t hudwdwji Puilh pipwghl hwohyukph uvywuwpliwi hwdwp vwhdwi]ws vwljuqubph, b
hwohyp thwulynud k, Epp hwogh duwmgnpnp qpoyuinad
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