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«Udkphupuiil» @LC Jwpughtt pmpuinbkph uyyuuupldut yuydwbbbkp b oqunuugnpduut juimbukp

Uwhdwunidutp

Pully' «Udbkphwpwilp» OLC

Puijh hhdtwlwd wuydwbibp® Fwulh Ynndhg dhghjujwmb wtdwbg pwuluyhtt Swnwnipnibtbph dwnnigdw
hhttwlut wuwydwbubp, Pwulhh Ynndhg ppwduwpwtuui wbdwbg (wihwwn Adbknubkpkgubpht) pwulught
Swnwnipiniutitph dwnnigdwi hhdbwlub wuwydwikp:

Puijh uwmluqbbp® Pwilhh uwwlwqubpp dhghjujui wbwd hwdwpnppubph  hwdwp, Pwulh uwwlwqubpp
hpujuwpubuljut wud hwdwpunpyubph hwdwp, Pwiulh pupnbph vwluqubp, futlhh dwpuuwghtt pupunh vwljuqubp,
Puihh Fhqubu pupunbtph vwlwqukp, Futlh tdip pupnbph npudwunpdub b vyuwuwpuut yuydwbbkp, hyybu tub
Puihh Ynnuhg hpwjwbwgyny pupunughtt wppwdubph b hwdwwnbkny pupwnwihtt Spuqptph hwdwp Fulh Ynnuhg
hwunwndws nvwluqubp b wuwydwbtbp:

Jdgupuyht pwpn  (wjunthbn® twb pwpwn) Pwilh Ynnquhg  poqupldus VISA, MasterCard  Uhgwqquihii
J&wpwhwoyupluyhtt hwdwlwpgkph, Updkthwb Lwpy (wunhbtn' ArCa) J&wpwhwojupljughtt hwdwljupgh
J&wpujht gnpshp: Futiljp pnnuplnud | twb wihuynwd nkuwlh pupuntp: Get pwupwnh ypu weliu E wihwynud tpwip,
hsytu ubpuyugws b uvnnpl!, wyw wjt poyp £ mwhu pupunny junwpk] wiubjuhl wthynd Jgupnidubp
wpjuwunphp gujugus Jhunnid, npnkn pupmitdnud Bu bdwb Jdwpnidubp:

Lupnuyui’ 14 (nwubsnpu) nupkjwihg pupdn vtuphph dhqhjulut wud, hisybu twb hpujupuwbwlut whd jud
whwwn dbnubpkg, npt oquuugnpénid £ Fwthh Ynnuhg wpudwunpus Jwpwihtt pupwn, jud nphdl £ fubly pupn
unuwbunt bywwnwlny:

Zutpuy pupn® hhdtwlwt pupwnht fhg mpudwunpdus pupn, npp wpynud | Lupunuyuih (Zhudtwljuh pupiwywub)
phunidh hwdwdwyu Zhdtwjuwt pupnuwywih jud Eppopng wtdh (Zwdbjju) pupnugwi) winting, b twjupwunbugus b
hhdtwljut pupunughtt hwipyhtt mnlju dhongutpny gnpswippubp junwpkint hwdwnp:

Uwhltp ' Visa Pay Sticker-n Visa Uhguiqquyhtt J&wpughtt hwdwlupgh wthwnid pupwn E npp Ygynud £ hhdtwfwi' Visa,
Mastercard U ArCa pupunbtphtt’ pugunmipjudp Gift, ArCa dwpuwyht b Business mkuwljh pupwntph: Unhybpp mpynud £
Lupunuyuih (Zhdbwjut pupnuywt) ghunidh hwdwduwyt Zhdbwjut pupiwywih jud Eppopng widh (Zwygbjjug
pupuuyul) wintiny, b twhunbudws Ehhdtwljut pupunughtt hwpghtt wnljw dhongubpny gnpswpputp juwmnwnpkint
hwdwnp:

Lwnuughtthwghy’ Lupnuywih wintung pugus b fulhh hhdtwlut yuydwitbph b uny Muydwibbiph hwdwéugi
Jupynn putuyhl hwphy, npp Ygynud £ pupunpl:

ArCa wngug y&wpughtt hwdwlunpg' ArCa wpwhwoyupluyhtt hwdwlwpgh Ynndhg npudwnpynn Jhpunniw) pupinh
unbnddul, qupdwt b wngug Jdwupmdubph hwdwlupg, npp hwuwtbih © www.arca.am hunbpubwnwhtt Yuyph
dhongny: ‘ ‘

Uthuunulwt nytwjwbugdut hwdwp (wjunthtn PIN §nn) Lwpunwwywiht inytwluwtwugung dSwélwughp, npp
Jhpunynud £ Lwpuniuwywih Ynnuhg pupunughtt Jdwpuhwoyupuyhtt hwdwlupgtph juintubpny twpwnbujus
nhyppniud pupuny gnpswppubip juwnwupbjhu:
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Uljuiqudju Jhpunfuh quninbwpwn (wjunthtn’ OTP)' Lupnuyuih §nnihg Puliljhll gpufnp duinyd npudwunpws
poouyhtt hipwjunuwhwdwphtt Yupd hwunnppugpnipjudp niquplyng dEjubqudju qununwpwn, npp jhpundnud k
Lupunuyuih Ynnulhg pupnh PIN Unpp unbndhnt b pupnb winhjugubnt tyuwwnwlny: PIN Ynnp upnn k
uwhdwib] pupunp uvyuwuwpyng Jdwpwhwyyupluyhtt hwdwlupgh dwutwihg hwinhuwgnn pwjh putndwinp
dhongny, kptk nyjuy pubndwnnp hughgus Ehuduyunwuwt nkjuuhjuspugpuygh nisnidubpny:

Qununipuin’ Lupunuyuh wudp inytwwtwuging swsfughp, npp ghubpugynid b npudwnpynwd £ hwdwinpnht
Pwiiljh Ynnuhg vwhdwtdws Yupgny b jhpunynwd £ Lupnuyuih ynndhg pupnh b pupunwghtt hwpgh Jepupbpyuyg
unbnkjuwnynipjut vnugdut, ArCa wnguig Jdwpuyhtt hwdwlwupgnid hpunniw) pupn unbnstnt hwdwp, Futlh
ynnuhg vwhdwtws phypbpnud” pupnh vyuwuwpdut hbn juyyws hwpgbpny hbpwpinuwlwwh dheongny Fuily
nhubin, hsybu twb Futyh b ArCa Jdwpuhwyqupyuyhtt hwdwljupgh Ynnuhg vwhdwugws wy) nhwpbpnud:
CVV/CVC ljny}’ puipunnh uipdkpkuht tpdus b Lupunnuywiht inybwjuiugunn Ynn, npp jhpundnud £ Lupunwyuth
Ynnuhg htnbpttn dhpwuypnid gnpdwuppubp juwnwpkihu:

Unlunph/ugquuupljiuh Jn' wupubptph quwnph b (Gud) swowmipmiubbph dunmgdwi Yhwn, wn pdod’
huwnbpubnn dhpwduypnid, nph Ynnuhg Judwnynn wypwipubph b (Jud) dwwnnigynn swnwjnipmiiubph nhdwg
htiwpwynp k J&wpk] pupwnh dhongni:

Udundun quiddwmb dbptin (uwyjunithtwn® pubndun jud UU)' qpuubiyuluyhtt jud wpunwphtt ogruugnpédw
hwiup twpunbu]uws $htwbuwlui gnpswunimpnibibph hpujubugdwi wnndun hiptuuyguuwplynn uwpp:
POS wbpuhtay EEyupniught uwpp, npp twiuinbu]ws | wplnph/uyuuupiut jhnnd wiubehl jod pabyh
nuwpuspnid Jdupujht pupunnyg wujuwijuhy b juijnhjugdwt gnpswntmipnitubp junwpbnt hwdwnp:

Qopéwpp’ Lwpuwwywih Yondhg Pwblfhtt wpdws hwtdtwpwpuwluwit pwpnh nmpuih juwd winugnulh
oquuignpéuwdp gnpdwnunipnit juwnwpbnt ykpupbpyug:

Zujuuwnwgpnid® pupunny gonpswpph junwupdwi hwdwp futhh Ynndhg tipynn poygpnygnipenii jud hwunwnnid:
Qnpéwinph junwpdwb op® puipwiny gnpswppp juthwpknt thwutwgh on:

Qnpéwinph  hwpjundwil op’ pwpup uyuwuwnpynn Jdwpwhwoqupluyhtt hwdwlupgh Ynndhg gqnpswppp Fwyh
hwoqundwp tbpjujugubnt jud Lupnuywih hwbdtwpupuluip juwunwptnt hhdpny' Futhh Ynnilhg pupunught
hwoyny gnpéuppp hwoyunkint op:

Stop-gnigul]’ dhpwqquiunpki  qnpénn  gnigwl, npnud  Gkpundws  pwpunbph  hwdwp  Jdwpwhwpquplught
hwdwljupgbph juintubpny twppmnbudws E, np gnpswippubpp juunupynud tu dhuyt hwjuunwugpdwi hhdwb pu:
Jdwnuyhtt vwhdwbwsw® pupunny gnpswpputph junwpdwd hwdwp vwhdwius vwhdwbwswd, npp juqunud
pupnuyht hwgh dbwgnpnh b upluht gdh, wyn piaud” oftpnpupnh hutpugnulfupp:

Qtpwdwhiu® pwpwp Jdwpughtt vwhdwbwswthhg wb] oquuugnpsyus thpunyuy Fwlhh vwljuqubph hwdwdwt
Puihh Ynnuhg quuddus gnidwp, npp hwdwpynid £ Lupnuyutth wupunwynpnipmiup fFutlih tjundwdp:
Lwnuughtt hwptp futlh Ynnthg npnoulh mkuwlh pupuintph hin wpudwnpynn jpugnighs swnuynipinibubp, npoip
nwhdwiynd Eu Fuifh vmljuqubpny:

Lojuympjut dhundnp® $hghfujut wtdwbg hwdwp twpwnbuqus nunipyut Spugqph wuwydwbibph hwdwdwju
pwpup Ypu §nrnulynny dhwynp, npp httwpwynp k oquuugnpét] Futljh npnowljh swinwjmpiniitphg oqutjnt jud
uyuuwpluwt ydwuph 100%-wung qtins unnwbwnt hwdwn:

Lunywédp’ Futiyh Ynnuhg Lupnuwuiht imnpudwnpynn hwpgbnynipnit pupunuyghtt hwoyny (bkpunju) hhdtwljub b
hwybju pupuntpny, unhlbpttipny) juunwupgus gnpsuniinipiniutnh Jepupbpuy:

Qpudnp’ Lwpunuwwih Ynquihg vnnpugplus jud Awilih b Lupnuwwih dhot hwdwdwjibglus Lupunuuuih
unnpugpnipjulp  hwquwuwpbgyué wyp Equwbwynyg (hunbkpubw/unpuy pwtyhlg, hbpwpjnu putly o wyb)
hujuunugpdus jud Futjh hwdwp pugnitkh b ingtwljutugdwt htwpuynpnipnit wyuwhnynn LEjunpntugh
hunnpyuljgnipjuts wy vhongutinng hwtdtwpuwpupnipju jud nknkjundnipput tbpujugdut tpubwl:

22" Zupuunwuitth Zubpuybnnpynd:

Ughiuwnujupdught twhiwughs® gnpswwnnih’ Futihh dhongny wohtwinwgupd utnwgnn woiwnwlhgubph pupwntph b
Uiniu puttuyhtt Swnwymipnitubph npudungpiut b vyuwuwpdut hwnnty vwljuqubp b wuydwikp:

Uuwnbkgnud® pupwunp/pupiuyghtt hwogh jud npuinid wnljw dhgngubph mmbophttdwt uwhdwwthwlynid:
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Nwhunnuh' Fwitilh gnpdpuytpng Ynnuhg mpwdwnpynn ywwhwwnit, npp, Lupnuyuih twjptupniput phuyypnd
Swnwnud E npybu mupwsp Lupunuyuitht pupunt wnwpknt hwdwnp:

1.
1.1.

1.2.

1.3.

1.4.

1.5.

Cunhwunip gpniypukp

Puliljh J&wpuyhtt pupnbph wvyuuwpliub yupdwbibpp b ogiugnpsiwi jubntubpp (wjunthbn Mwpdwibtp)
uwwhdwinud Eu fuwih Yonuhg pupnh npudwunpdut b vywuwpdwi hbn juydws Futlh b Lupnuyuih
Uholt thnjuhwpwpbpmipniuttph hhdtwwh guydwhubpp b pupnh ogruugnpddwi juuntubpp:

Puiiljp hwdwunpphtt npudwnpnud £ pupn® Autihh vwhdwiws dhwtdniyn] hwdwhimpnh Futl ubpluyjugpus
huwjn-yuwydwbwgph  (wyunihbn®  Zwjn-yuydwbwghp) hhdwt Jpw, npnd hwdwpnpgp  hwunwnmd  E
Nuydwbtbph pugniunudp (whgkyunwynpnidp):

Zuyn-yuyiwbugpnid nipnujhnpit tpdws® pwpnh wuydwuubph hbnwqu  dohnpmipniattph dwuhpb,
pugupnipjudp uytt thnthnpnipmnibttph, npnup NMuydwbubph bwdwduyb skt Yupnn Juwnwpdl] pupunp
gnpdnnnipjul pupwgpnid, Lupnuywith hwtdtwpupuluip tkpuwyugdnud £ futljh vwhdwtws dbwdniynd,
L wyy thothnjunippiuubph nidh dby dwnbbnig hbEwnn'  dhy wyy unyuwbdwb hwpght Epwpbpng
hwbdtwpupulubitpp  hwdwpynid - &b mdp Yopgpus:  Mupdwbibph  hdwunnd Zwpn-wupdwbugpng
ubpjuyugyws hwbdbwpuwpulubtbpt ot ptupduws wuydwbubpp Jhpuntih Eo gpuig hbunwqu  ponp
thnthnjunipmniutibpny:

NMuydwbbpp gnpénid Eu h jpnudt Fuijh hhdtwlwb wyuydwbbbph, ptng nponud’ Muydwbtbpny sjupqudnpyus
hpwjwhwpupkpnipmnibtbpp jupquynpynud Eu Futijh hhdtwljubt yuydwitbpny, Fuilh vwlwuqubpny, Futifh
b Lupunuyuth dhob wuydwiwgpuhtt hwpwpbpnipniuttp vwhdwing hwunwpnpetpny b 22 opkuungpnipjudp,
hul 22 opkunpnipjudp jupquynpus sjhubnt nhypnuid’ gnpdwpun oppwiunnipjuh unynpnypubpny:
Unwtdhtt mbkuwljh pwpubkph, Putljh Ynnuhg hpuwjuwbwgynny pupunughtt wpowydubph, hwdwwnbn pupuugh
Spwugptph hwdwp Fwtljh Ynnuhg vwhdwijwsd wnwbdht wuydwbbbpp, vwuqutpp b (Gud) yguydwbwgptpp
gnpénid Lu h pnudt unyt Muydwbubph b nputgnid Jupnn o vwhdwidb] unyt Muydwbubphg wwppbp
wyuydwbikp b (fud) vwhdwbuhwlnidubp:

Unwtdhtt mbuwlhh pupnbph hwdwp fFutp jupnng Ejhpunt] wywhnjugpnipinily, nph hpujubwgdw, husytu
twl wywhnjugqpulju hwnnignmdubph vnugdut Jupgqt nt yuydwibbpp nvwhdwignd Bu Fuwihh «Rwpunbph

wywhnjugpnipjub yuydwbtbpny», npnup gnpénid Eu h jpnudt uny Muydwutbph:

Lwpunny npudwlul dhongubph, wyn pynd’ Juplughlt thongubph swpdp (Ununpugpnudibp, kjpugpnudibp),
Juijuhly b wujwujuhl Equtwulng oquuugnpéniudp hpujutwugynid bt hwdwdwyt Muydwuubph b ArCa, VISA,
MasterCard ydwpuwhwyqupluyhtt hwdwlwupgtph Ynnuhg vwhdwijws yuydwubph b jubntubph:

1.10.
1.11.
1.12.

1.13.

1.14.
1.15.

Lwpunny, husybu twb woluympjui phypmd hudbjyu pupu(kp)ny junwpdnn gnpswppubph  hwdwp
dhongutinh opowiunnipniipn wywhnybnt btyunulnyg Futulp Jupnd | pupunuyghtt hwohy:

Lwpunuyghtt hwohyp pugynud k Zhdbwljut pupwywith wintiny:

Lwipunuyhtt hwohyp pugynid k22 npudnyg, UUL gnjupny jud Ejpnny:

Lupnh npudugpduwt hwdwp Puinmd 22 gpudnd pbpwughl hwoyh weluynipmiip wwpuwnhp k,
pugunnipjudp wotwnuywupdughlt twhiwgstph ukppn mpudwnpynn pupunkph:

Lwipunp Jubp k dhiish pupnh Jpw ipgws pupinh gnpsnnmipjut dudljiinh huduywnwuuub wdu]u Jhpght
opp ubkpunyuy:

Lupup Putthh ubthwljuinipniut L b futfh quhwieny whwnp E Jkpunupddh Fulily:

Upghbpynud £ ogunuugnpéty pupinp wophtiwjut tyyunwljubpny:
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1.18.

1.19.

1.20.

1.21.

1.22.

1.23.
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. Nuylwbibpnd vwhdwigws juintbbph b wwhwiebbph pwpinnuing pupuny junwpjus gnpswupplbph,

husybtu bwl pupwnh, OTP-h, PIN §nnh, QR Ynnh, qununwpwnh, pupnh Jpu tpdus nbnbjunynipjut (pupunp
hwdwp, CVV/CVC Yny, Juybpnipjub dudljin) oquuugnpsdwb, tppnpng wudwig npudwunpduit jud hwjnih
nuntwnt htnbwupny Lupnwywith jpus Juwutkph hwdwp futlyp npbl wuwnwujpwiwnynipinit sh jpnd:

. Pupunughtt thwpbkph wpudwunpduwt ghypnid Pwblljn ppwduunt £ wpwig Lupniuwuiht  twjwybu

unbnkljugubnt pupnughtt hwpbkpnd tbpunws Swownipmibubpp dwwnnignn  Juquulkpuynipniutbpht
npudwnnl] Lupnuyuith wthwnwlut ndjuiubpp (windh, wqquint/ widwinwd, sutngwb nupbphy, wtdp
hwuwnwwnng huunwpnph ndjuukp, hunnppuygdwt ndyuubp):

Lupunuyuip (pugupnipjudp LYkp b phqubiu pupwnbkph pupunwywitph) hwighuwind £ Upn (AYO) spuiqph
(wpunithtn®  Opwghp) dwutwlhg, nph  opowtwlubpmd hpwlwtwgnd Lt Opwqgph  gnpdpulbp
Juquulbtpynipniuubph webnpuyght b vywuwpuduy jnbpnd junwupduws wiujupehy Jgupnidubph ghiwg
hEwnddwup (Jaupgws gnidwph dwutwlh JEpunwnpd): Opwghpt hpujubugynid t «Fhun Lupng» UNC Ynndhg
hwdwdwju «<AYO spugphtt dwutmljgnipjut wuydwbukph», npp hwuwtbh £ «Phkunn Lupyy UNC Juyypkonid
(www.ayocard.am): Pupunwyutn unyt wuydwbtbph hwmdwdwjt mwihu E hp hwdwdwjunipiniup dhwtwnt <KAYO
Spugphtt dwutwlgnipjuts yuydwutbkphy, npp hwinhuwind £ hpuywpuwlught opbipnnw, b unyt Muydwbtkpt
punniutny’ Jhwdwdwbul whgbyunuynpnid £ wyjt:

Lupnh htnn Juyywsé hwpgipny fud wnbntjuugnipjut wpudwungpduwt hwdwp Lupnuwywih Ynnuhg
hpwunuwljuwgh thongny Awbiljh htn fuyy hwununbine hwdwp gnpsntd £ Pwblh' (+374-10) 56 11 11 onipgopyu
hEpwjunuwhwdwpp:

Lupnh gnpénnnipjut dudjtnh wjwpwnhg htun pupwup Futfh Ynndhg JEpupnnqupldnud £ Futlmd wyy
wwhht gnpénn vwuqubph b wuwydwbtbph hwdwdw)t, pugunnipjudp Epk pupnh gnpénnnipjut dudljtnh
wjupwnhg wntjuql 10 (nwup) op wnwye Lupnuwwin gpuynp nknkljugnky E Futiljhtt pupunhg hpudupybnu
dwuhl, pupunp pojuynpus b, Lwpnwuwywip nith pwupmh hbn juyduws Futh tjundwdp sdwupdus
yupuuynpnipnibibp jud Futijp npnonud | juyugpty sykpupnnuplyt] pupup:

Lupnuwywipn Yuwpnn E Pwupnh  gqnpénnnipjutt pupwugpnid hp  hugbgnnnipjudp  thnjul; PIN Unpp’
hudwywwnwupwt htwpwynpnipjudp pwbndunh dhongny: PIN Ynnh thnthnjudwt hwdwp wihpudbon E
Untnpwgpk] gnpénn b unp PIN Ynnkpp: PIN Ynnp thnjubjhu withpudtown E htnlbk] Futljh Ynndhg vwhdwtgws
wijunutignipjut juinutbpht, npnip hpuywpulynud Eu fFutlh juypnid jud swtinigynid ki Lupnuwuithie
PIN Unnpp unpwbwnt phuypmd Lwpunwuwywipn Yupnn b Pwblh Yondhg wvwhdwidws dbwbdnipng
hudwywunwupwt hwbidtupupuljut tbkpuyugutine dhongny OTP-h Jhpundwdp hupunipnyt vwhdwub] tnp
PIN Yny jwd Jhpupnnuplt) pupup hudwdw;i Publjh vwljugibph:

Puijh Yuypkonid npuybu oqumuwnbtp pwpunuwuuht nytwwbwugubihu «Udkphwpwil» ®RC-h Ynnuhg
ponupyjus pwpwubph  wuubkph  dninpwugpnudp upnn b ooquuugnpédyl]  pwpuuwubh - wuwnowd
unyuwwbwugdut hwdwp, Epk pupunuywin dhown b jpugunid pupnh yquwhwbeynn ndjuutpp, hulj wyunthknb
Untnpugpnid £ Puih Ynnuhg ninupus dkjubquudju qunnbwpwnp, npt muplynid £ Lupnuguih wjt
poouyhlt hinwpunuwhwdwpht, npp JEpohtiu mpudwnpus k Enk) futljht: dEpngpyuy jupgny inyuwljwbugnidu
wlgubinig htun Lwpnwuwwip Yupnny b dwutwgnpuybu  pugul] Jupluyghtt hwynbp, ubplujugubp
thwunwpnprhp, nphul] qupl wpudunpbint wpwewplny b vnwba Juplbp:

2. Pupwuh mpwdwunpnid

2.1.

2.2.

Lwpup U PIN §npp Lwpnuwwiht wpudunpdnud ki wowbdht' thwly spupibpny, pugupnippudp OTP
Yhpwodwdp PIN §nnh dbwnpdwt ntuyph, nph yupuwgquynid PIN §ngp, pupwnp uinubtwnig htnn, vwhdwignid
E Lupnuwuih Ynnuhg uny Muydwtubph 2.4 inn] vwhdwidws jupgny:

Luipup b PIN Ynnp Lupnuyutht mpudwunpynud b Futhh b Lupnuywih thel twpupuy bu hwdwduyibgdus
Enutulny: dEpupnnuplus pupnh ghypnid PIN §nnp bupulju b vwhdwidwt Lupunwywih Ynnudhg uny
NMuydwtikph 2.4 inh hwdwdw)i: YEpupnnupljus Lupntph ghypnd Lwpwnp, hul] wyb gypbpnud, Epp PIN
Ynnh httwpwynp sk vwhdwil] 2.4 Yinh huwdwduyt mEutuhjuut yundwnubpng jud Lupnwywith Ynnuhg
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2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.
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twhwybu tbpuyugyl) £ PIN ynph wpwdwnpdwd JEpupbpu ghund® bwb PIN Ungp Rwupunwwuith

npudwunpynid £ Puth b Lupnuwyuih dhob twpujhinud hwdwdwjubgus tnutwyny, bpt Lupnuyuinp

Pwiiljht sh ubpluyugpl) futlhh Ynnuhg vwhdwtgws dhwtuniony hwdwwywwnwuppwt wy hwtdtwpupulw:

Lwpunh b PIN §nph wpudwunpdwt gnpdpupugn (kpk Jbpehtiu Bupwluw sk dbwynpdwit OTP-h jhpundwdp)

Juquulbpyynid L pupnh wuundhpdwb huynp Lupnuwuth Ynnuhg Futl tbplujugutinig hinn 2 (kplny)

woliunwbpught opju phpugpmd’ Pwilh quuwdwuwhl gpuubkiyulh jud bphwiyui npbt dwubwgninh

wwpuspnd npudwnpbint nhwpnud, 7 (np) woliwnwipuyght opyu pipwgpnid’ Bplwb punuphg nnipu quingng

nwpwdpubpnid npudwnplne ghypnud: Publh uvwuqubpny vwhdwidws ghuypbpnid pwpup Jupnn k

npudwnpyt] wdbih jupd dwdiinnd: Lwpup b PIN §ongp wpwpdwt Equtwyng wpudwnpbint ghypnud

wnwpdwt  dudjbnp wudwbwdnpquws L wpwpdwb  Swpwmpmniubibp  dwwnnignn  pulbpnipmniiubph
wuydwbtkpny:

PIN Unnp Lwpunuwwih Ynnuhg uvwhdwbgbint phypnid OTP-u Jwpd hwnnppuqpmpjudp nqupldnud E

Lupunwywth’ Futljht bwjiopnp qpuynp mpudwnpyus peouyhtt hinwpunuwhwdwphtt Lwupnuwywuh Ynnuhg

Putijnuwnh dhongny pupnt wlnhjugubnt hwdwwywinwupwt hpwhwbqubpp juwnwpbnt gnpépupugnid:

Uunugqus OTP-u Lupunuwwih §nnuihg whwnp k untnpugpdh Futijndunh hamdwywnwupuwt nuownnid, nphg

hbwnn Pupunuywip Jupnn k hupinipnyt vwhdwb) PIN §nnp: Rupunwwywih Ynndhg npytu pwpwnh PIN §nnh

unugdwb twhiptnpbh tnubwy OTP-h Yhpundwb nmwuppipulp pnpdbnt gqupuquynid wdju; pupnh PIN

Ynnh vnwgdwt bwhiptnpth Equbwlp sh jupnn hnthnhyb:

Luipup b PIN Ynnp (Epk dbpghtu Eupwlw skt dbwynpdwt OTP-h Yhpundwdp) uvinwbwnit yhu Lupunuyuin

wtwp E uwnnigh Spwuph thwl b whduwu thukp, pwpwmh bt PIN Unph woluynipmitp  Spupnid,

hudnywunwupwinipniip  pupnh wuughpdwt hujnht, ptyybu twb pupnh dpu toyws wvjuukph

Sounnipniup: RPupnuywih §nnuhg guijugus withudwyuwnuupputnipyut hujntwpbpdwb, htisybu twb PIN

Ynnp OTP-h Yhpwndwt dvhgngny vwhdwbkint qgnpépupugh pupthwenn hpujubtwgdwt whtwphuntpeub, wy

pYnud’ nwhdwtws dudljinnnid OTP-u sunwmbwnt nhypnid, Lupnuyuip yhkwnp E wtdhpwuytiu ninkjuguh

Puiijht: Rupunh yquundhpdwt jud pupnh Jkpupnnqupdut opduithg 60 (qupuntl) opju phpwugpnid pupwnp

Lupunuyutth §nnuhg sunwbwnt nphypnid Futlju ppwduunt k thwulky b nstsmgul) pupup:

Lwpunp b PIN §nnp wnwpdwb bnuwbwlng mpudwunpbnt ghypnid nputp Lupnuyuitht nipuplynud tu

wpwidht wpwpdwl Swpwynipniulbp dunnignn nuppbp puykpnipgmniutph jud wewphsibph dhengny, kph

wy] putt hwdwdwjubgqus sk Fuihh b pupunuyuth dhol:

Luipunh b PIN §nph wnwpdwb hwdwp Futlp vwhdwiunid E dwpuubph thnjuhuinnigdwut yuypdwtibkp hwdwdwgu

Puijh vmjwmqutnh:

Gpt Lupnuwywih npudwunpus thnunmuyghtt hwugkng wpwpdwt wpgniipnid pupup b (Yud) PIN Yngp

htiwpwynp sh Enk) npudwnpl] Lupnuywiht, jputp Jepunupdynid ko futl b gyywhwby yuhynid Eu Fujh

tnwpuspni:

Luipup b PIN §nnp wnwpdwb bpwbwlng uvinwbunig hinn pupnt wljnhgugubint hwdwp Lupnwuywip yhnp

E quuquhwph Pull): Putiju hpuyniup niuh thwlk] pupup, bpk wyt sh wjnhgugyt] wnwpnidhg htwnn 6 (Ytg)

wdujw pupwugpnid:

Lupint wlinhJug]nid E hknbyuy dudljnbtpnid b jupgny

2.10.1. Pwilh nwpuspmd npudwnplnt nhypnid’ pupup b PIN §ngp Lupunwywih jnqihg unwiwnig hkunn
1 (dEY) wphmwnwipught opyu pupugpnid,

2.10.2. Unwpdwh knubuln] wpudwunplim ghwypnid pupup wijnhjugibin hwdwp Lupnugwih b Pullh
Upoli Gwwy hwunuwngbinig hkin 1 (Uhl) wowwnwbpughtt opdu phpugpnid  Pwifh Ynnuhg
Lupnuyutht yunowd tinyuwjutugdut yupuqunid, pugunnipjudp, tpp wnwpnudp nbnh k
ntukunud ywhwunnihh dhengny:

2.10.3. OTP-h Yhpwnuwdp PIN Unph dbwnpiwb Enwtwyh phypnd® Lwpunwwywih Ynndhg PIN Unpp
putyndwnp dhongny vwhdwibint gnpdplipuigh pupthwenn wjwpwnh wuwhhi: Cun npnud, ek pupunp
npudwunpyniud E yuwhuwwnnuhh dhongny wnwpdwt bnuwbwlny, Lupnuywit hpujuunt k uytt vnnwuiug
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2.11.

BANK

wwhwwnnithhg pupup unnwbwnt hwdwp wihpwdbion QR pYuyhtt Ynnp Lupnwwwihtt jupd
hwnnppugpnipyudp niquplyknig hknn tplint woppwnwupuyhtt opduw pupwugpnid: Logws dwdlbnnud
pupup ywhwwnnithhg sutnuwnt nhypnd, niqupldus QR Ynnu nidp Ynpgpus Y&wwsyh, hul) pupunp
huwpuwynp Yhuh vnwbw Putthh <<@udwps> @/4 tbpuyubwny:
Luipunh gnpénnnipjut dudibnp vwhdwinud £ Fubljh vwljuqubpny: 8nipwpwignip pupnwnbuwyh ukppn
pnnuplynn Zuykju) pupnbph dudyinutpp vwhdwiynud Bu wyn pupununtuwlh hwdwp futljh vwljuqutpnyg
nwhdwijws dudljinhtt hwlwywnwuuwi:

3. Punpuh ogqnugnpddmi b miunwmbgnipjud juanbakp

3.1.

3.2.

3.3.

3.4.
3.5.

3.6.
3.7.

3.8.

3.9.

3.10.

3.11.

Lwipup vnwbwnit ywhu Lupnuyutp wwpunwynp b wihdhpwybu vnnpugpl] pupunh hwljurwly Ynndh 4pu
unnpuqgpnipjul hwdwp twjpwnbujuws hwunnty quonnud: Lupnh hwjupwl Ynndnd  unnpugpnipjui
pugulwnipmiip jud npu wthwdwwywwnwupwinipniip ophttwut hhdp E pupunh vywuwpyniudp dkpdtnt b
pwpui wingpuykint hwdwp:
Lupunwywth Ynnuhg pwpwnh tnp PIN Ynnp vwhdwbbjhu twhpunpbh £ uwhdwil] htwpudnphu puapy
qunubwpwn: nphnipg £ wnpynd soqunuugnpsty hpup hwenpnynn Jud Ypludnn pdbp:
Lupup Jupnn k ogqnugnpsyt] pubndunttpnud, jutjuhjugdwut b wnbnph/ayguuupldwb Jenbpnd b wj
uwppwynpnidttph dhongny, npnuig Eypwuht Ywd hwpwihg wnwpwsph dwlbptuhtt weluw t pupubph
wwuwpluwh JEpupkppu) hknlyw) wknbuunipgmniap’
3.3.1. pwpnm] hbwpuynp gnpswpplbph  Jpupbppug, ophtwl  Ywbjuhyh  wpwdwgpmd,  Jubjuhh
Untnpugpnid, Ynunitwy J&upnidubp b wyl,
3.3.2. pupunh Ypu wrlu ymdubpht hwlwywunwupwt nyju] pupnp vyuuwupynn Jdwpwhwosqupluyh
hwdwljupgbpny (ArCa, VISA, MasteCard b wjt) uyyuuwpllint htwpwynpnipyut yEpupbpuyg:
Luipunh, OTP-h, PIN §nnh, b qununiupunh ogrnuugnpsdwis htwn juuydus wdpnne nhuljp Ypnd £ Lupnwyuip:
Lupnuywtt hpuynip snith thnjuwtgh] pupup, huyniuk; OTP-u, PIN Ynpp, qunutwpwnp wy wbdwbg:
Lupunuyuip yupunwynp t dkntwplk] dhongukp, npytugh pupwnp, OTP-u, PIN Ynnp, qunubwpwunp, pupwnh
Jpu tpdws mbnkjunynipniup nkuwubih jud wy Yipy hwuwth sthubt wy) wtdwug:
Upghpynud £ gpky PIN Ynnp ud OTP-u pwpwnh dpuw, hsybu b pupwnp b PIN §nnp wyuwht) dhwuhb:
Lupunny gqnpsuipplbiph ppwjwbugdut dudwiwly Lupnuyuin ykwnp E dntnpugph PIN Ynnp, Epk gnpswipph
Juwnupdwb hwdwp oguuuugnpéynn vwppuynpduwt vhongny wjju] nkuwmjh pupunny gnpswupph hpujubugdwu
huwdwp wwhwbeynid E PIN Ynnh dninpwugpnud: bPunbpubn dhpwduypmid (Jhpunniw) welnph Yhnbpnid)
pupuny qnpéwupputnh ppwjuwbugdut dudwbwl PIN Ynph untnpugpnid sh wuwhweynid: Uuhuynid pupunbphp
b unplbpubph phwpnid 22 wwpwspnid dhush 20,000 22 ppud jud hwdwpdbip wpuwupdnypny opwlwi
wnwykjugnyup 5 (hhug) gnpéwpp Juwnwpbkint pypod PIN §nnh dntnpugpnid sh wuhwgynud: 22 wnupwsphg
nnipu withwynid gnpéwppubph nhypnid PIN §nnh dntinpugpdui yywhwion jupquynpnid E huduwyunwuhiwi
Y&wupuyhtt hwdwljupgh (VISA jud MasterCard) wndju) Epljh hwdwip gnpénn wuydwtinbpny b juintiwpny:
Upgtijynud £ hunkputn dhowduypnid (Jhpunniw) welnph Yinkpnid) dntinpugnty (hwjniky) PIN Yngp: PIN §ngp
huynubnt giypnid wuhpwdton b wudhowybu nunuptgul) qnpswppp, wnkntjugul] futyht b pinjuynply
pupup:
Lupup oqnnuqnpstiihu PIN §nnp wihpwdbon b hwdupl] wyiybu, np wkuwubh sthth wy wbhdwbg hwdwp b
simbuwgpyh nplk mbuwdwjimgnpnn uvwpph dhgngny:
Lupunuyuip yhwnp L wnwyl) nipwnhp thth wyt gnpswppubtph dwuny, npnup hpwlwbwgynid kb dudwgh
tlwbwwnhy wy Juypbpnud: unphnipg B wupdnud pupup squnwhbl] wy) wdwbg b pnyp stiw) pupunnp
oquuignpénidp Lupunuwyuth mbuwnuownhg pnipu:
2h  Juplih  oqudl] wyt  pwilyndwwntbphg, Juwijupjugdwi b webnph/uyuuupdwt  YEnbkphg U
uwppwynpniditinhg, npnup hwdwhinpnh Jupshpny Juunwhbih sk jud juuljws th wnwewgunid, hsyku b
tpt ngputg pupwn puptpgnn uvwppht, vntnwewphtt jud Juujuhhh npudugpdut gunnthwthtt dhugdws b
Inwugnighs uwppuynpnidubp, hwnnppujunptp, Juysnit duywykuubp b wy juuljustkih hpkp:
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3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

BANK

buwnmbpubn dhpwjuypnid pwpwuniny gonpéwupp Juuwpkihu Lupnuuuip whunp b iwhwywunipnit nw

wywhny Jdwpnud twjuwnbunng Juypkpht (secure-payment website): Unguilg juwmnuunbtipp, pnipdbjphpufjui

gpuubkiyuljubpp hwdwpynid Eu wnwd k) nhuljuypte

Anpdwpp Juwnwpbjhu PIN Ynnp hwonpyupwp 3 (kpkp) wuqud upuwy hwqupbnt nhwpnid pupup jupng

pinjuynpyty Wwd wngpuyyty: Lwpwup jupnn £ wungpuyyl] twlb puujnduwnhg nnipu qunig hkwnn 20 (puwb)

Juypljuith pupwgpnid pupup sytpgubnt nhypnid, htyybu twb puwtyndwnh wnkputhjulwt pughputph b

pupup Juwuyws (hubnt wundwnny:

Bpt putulndwwnh dhongny pwpuiny gnpsupp Yuunwpbjhu pwpup puulndwnnid weoqpuyyty E b pupunh

wngpuyuiul yuwnmdwnh dwuht npbl hwnnppugpnipni sh wpunwgnpnud Ejpwitht jud wunnppugph Jpu,

Lupunuyuip ywhwunp £ widhpwybu quiquhwph Fwil b hwdngyh, np pupup pinuynpdt) E: el pupup sh

pinjuynpyty, wthpudbown Ewithwwwrn pinjuynply wy:

PutnUuwnnid wngpuydws pupunp uvnwbwnt hwdwp wihpudbion E phdk] Pwbly: Ungpuyqus pupup

YEpununpdydnid £ Lupunuyuthtt pupunh wngpuydwt opquthg hwogws hknlbyjw) dudjknubpnd

3.15.1. Gpt pwiulnduwnp qunignud £ Pulh qluwdwuwghtt gqpuubiyulh jud tphwiywt npllt dwubwgmninh
wwpuspnid’ 2 (kplynt) wolnunwipught opfw plpugpnid,

3.15.2. Gph puilyndwuwnp quuynud t wytt punupnid jud Juipnud, npntn Futlju nitth dwubwénin 4 (snpu)
wojuwtnwipujhtt opdw ppwgpnid,

3.15.3. bph putlniwwnp quinmu 22wyt punupnid jud quypnid, npunbn Awilp smih dwubtwgnin 10 (nwup)
wojuwtnwipujhtt opdw ppwgpnid,

3.15.4. Bph pupunp wnqpuyydly b 22 wyp pwbybph pubndunttpnud, pupup npudungpdnud b Lupunuuywht
Puihh Ynnuhg wjtt vnnwbwnt ywwhhg 4 (snpu) wopwnwipuht opyu ppwgpnid:

Lupunh wngpuydwt opjutihg 30 (Epkuntt) opu pipwgpnid pupup Lupnuyuh Ynnuhg sutnwbwnt nhypnid

Puiht hpuuunt E thuljly b nytiswmguby pupwnp:

Putllp wuunwuhwbwunipnit sh §pnd pundwnp, jutjuhjugdul, wnbnph/uyuuupldut jinh jud

uwppwynpuutt Ynnuhg pupnh vyuuwpynudp dbpdtnt jud ppuig wohwnwtph jpwtwitdwi hEnbwtpnyg

Lupnuyuiht ninnuih jud winiyqulih hwugjué Juuuh hwdwp, puguenipyudp wju ntypbph, Epp wyy

yuunuwuwbwwnynipmniit ninnuih vwhdwiws b opkupny, b tpp dwubwynpuybu dhududwtul wnlju b

hbwnlju) yuydwbukpp.

3.16.1. wnlw k Futlh dknpp,

3.16.2. hwthwinudp/suyquuwpynudp mbnh E niukgh] Putifh wohiwnwipwghtt dwdbpht,

3.16.3. hwdwjunpnb wyghit) b Futhh gjuuwdwuwht gpuubkiyul W/jud npbt dwubwdni, vmljuy Jepehtubpu
skt mpudwnpb] pupnnd wnju gnidwupp jud yuwhwieynn dwup utjuhl Epubulng:

Cun npnud, Putilh wwinwupwbwnynipmniip vwhdwiuhwlynd £ paugunuybu Lupnuyuithh gqundwungus

hpulut (nuquilyh) b sutng

Lupnh wyophtth oquugnpsdw jud wwophth ogunugnpsuwmt Juuutgh dwuhtt mbntinipmniuutp, juuljws

ntukbwnt phypnid Pupnuyutp wupuwynp b wyn dwuhtt wthwywn mbnkugut] futhtt b pouynpby

pupup: ‘

Lupnh wijunubgnipmniit wywhnybnt tyuunulny Lupnuyuth guilnipudp Pultljp Lupnuyuihu

niquplynud E pupuny juunwpdus gnpsuppubiph dwuhtt SMS hwnnppugpnipmi futlynid gnpénn uwljuqubkph

hwdwduwy, puy npnud, Zwudbpuwy pupuny juunwupjuws gonpswppubph dwuhtt SMS hwnnppugpnipnit jupng &

nuquplplly Zwdbpuy pupnuywiht' Zhdbwlwi pupnwywih hudwdwjinppul weluyntppul wywpugqunid:

Lupunny hpuljubugqus gnpswippubph dwuhtt SMS hwunnppugpnipjutt Swnwnipniuhg oquybip qquiihnpk

pupdpugunid £ Lwpnph wwonhth oquugnpédwt juwipuupgljdwt htwpwynpnipmiiitpp, puth np tdwb

gnpswpputinh dwuhtt hwnnppugpmipni vinwbuyny® Lupnuywin jupnny L withwywn nbknkjugut] futljht b

Jutfuly) pupnh hbnwqu wyonphh oguuugnpénidp:

Lupunuyuip yupuwynp £ SMS hunnpnugpnipjut swpwmipjul, htsytu twb peouyhtt hinwjunuwhwdwnph

oquugnpsiwdp Putthh Ynnuhg hwuwibih ngupddnng wy) Swnwynipniuubph (wyy pynud’ USSD Swnwjnipjui)
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3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

3.26.

3.27.

BANK

hwdwp Pullnud gpuigwsd Lupnuwuith peouyhtt hipwpimuwhwdwnph thnthnpunipjut ghypnid wudhgwuybu
nbnkljugul] Publht: Lupnwwyuih Ynndhg pepuyhtt hErwjunuwhwdwph thnthnpnipyut dwuptt Futifht
smbnkjugubnt hbnnbwupny tppnpny whdwg wknkjunynipyut hwuwibjh gueotwp sh hwdwpdnud puluyht
qunuithp Juqunn wnbntjuunnipjut hpuwwpwlind: Lupunuyuwih hbpwjnup Eppnpn wbhdwtg hwuwubh
nuntwnt yupuwqunid ppuind yuwhynn ndjuubpp jud hinwnuh dhengny dknpplipdnn mbnkjuwndnipmiup
pugwhuwynybint nhypnid Futlp yuwnwujuwtwnynipinil sh Ypnud:

Lupunuyuip Jupnn b pupinipnyt hpwhwbwgul] (htptwuywuwpydwi vwppbph jud wy)] hbnwhwp
uyuwuwpluwb nnhubkph (SMS, USSD, huwnbkpubw/unpuy pwtl)) dhengny) pwpwnh htwn juuydws hwuwikh
Jupqupbpnidubp, npnup Pwulh b pwpup vywuwplnn Jwpwhwrdupluyhtt juqulbpynipjut hwdwp
hwinhuwinud tu Lupnwywih Ynndhg gpuynp ipdus hwhdbwpupuljui:

Luipunny juwnwpyws gnpswpph Ykpwptpyu SMS hwnnppugpnipinit uinwbiw hu Lupnwwywip yhnp L unnigh
gnpsupph gnidwpp b jupquyhdulp (uunupgus, depddwsé b wy): dnpdwupph hbn hwdwdw;j sjhubnt nhuypnid
Lupnuyuip wuwpunwynp E wihwywun nbnbiugil] wy dwuht Pwilht wihpudbynmput phypniod
pInjuynpliny pupunp:

bPumbpubwn dhowduwjpnid pupwnh oquuugnpsdwt wbudunwbgnipniip pupdpugubint btyuwnwlnyg «VBV/Secure
code» pnud niiignn Juyptpnud gnpswippubp Juunwpbint hwdwp Lupnuwywuip ywbwnp L dninpwugph Fulh
Unnuhg wpwdwnpynn dbjwbquiju qunubwpwnp, npp Lupnwyubp jnipupwbsnip whqud gnpswpp
Juwnwpbhu vnwind £ punn Yhpunbhnipnit hp' Putnud qputgus poouhtt hEnwjunuwhwdwphl,
HEynpniught hwugbhb jud wy; hongbpny Ukpunjuy pnpkb, peeught hwykpus b wyjb: Skubhjulwb jud
Puiihh gnpéniubnipjudp syuydwbtwynpdus npbl yuwndweny] qunpubwpwunp sunmbwnt b npu wpyniupnid
gnpéuppn uthwbybnt nhypnid Futlp npblk yuunwujpmtwnynipini sh Ypnud:

Lupnh ogrugnpsdwt wmunuwugmipnitp pupdpugubnt tyuwunwlny® Futlt hpuywunt t dhwlnndwihnpku
thnhnjul] pupnny gnpswpplbph junwpdwi b (Gud) hwjuwundwb jupgp gnpswpph junwpdwi hwdwp
npybu yuwhwiy vwhdwbing inyiwljwbtwugunny swsjuqpkph (Ukjuwbquuju qupnbwpwun b wyjt) Jhpwnnudp,
npnup Jupnn kbt Fwtlh Ynndhg niquplyk) pun jhpunkjhnipjut Supnuywih’ fPutlnud qputigqus peouwjht
htnwunuwhwiwphb, HEjnpniwht hwugkht b wy) dthongbpny tkpunyuy pnpki, peowshl hunbydus b wyji:
Lupnh wiunuignipniit wywhnybint tyunwlng Lupnwuyuwip hp guulnipjudp pupwnh gqopénnnipjut
plpugpnid guiljugus wuhh Yupnn E uwhdwit) pupunn] gnpswppitph wvwhdwbwhuynudibp pun gnpswupph
wnbtuwlh b (Yud) pun gnpswpph junupdub wowphugpniput: Uwhdwbwhwlnudp jhpunynd £ dhuyge
hujuuunwugpynn  gnpswippubph  hwdwp: Lwpnh Jhpupnnupidut ghypmid  twhjhinid  vwhdwbdus
nwhdwbwhwlnudubpp skt thnjumtgynid Jbpupnnqupus Lupnhtt b Bupwlu ko Yphht vwhdwbdwt
Jbpupnnuplws pwpnh hwdwp Lupnuwuth ynnuhg' Pwtl] thpuyugbbing vwhdwidus dlwswmthng
hudwywnuupwt hadtwpupului:

Glukny wiJuubgnipyutt tjuunwuenidubphg’ Pt hpuduunt b wpghjl] jud vwhdwbtwhwll] wnwydby
nhuljuyht tpyputpnid pupwnh jhpundwdp gnpswppubiph junwpnidp:

Puiijt hpuynitp nith php hugbgnnnipjudp Juubgul] pupnh dhongny mpudwunpynn swnwmnipniutpp, tpk
hhdtwgnp  Juulwdubp nith  pwpung Yuwuwpws qopswpp(ubp)h  hwduwunhnipiut  Jhpupbpuyg:
Ownwynipniutubph Juubkgnudp Pwulh Ynndhg Jipugymd b gnpswpp(ubp)h hwjwunhnipjut JEpupbpuyg
wthpudbsn nbnkjuunnipniip jud pudupup yupqupuimidiubp uvnnwbiunig hknn:

Lupunh huldut ghypnid (unudwdljin jud pupwnh gnpénnnipjut dudjinh wjupwnhg hbnn) Lupnwuywinp
whwp k pupunp Jhpunupdih fuuly: Gph hus-np yundwnny Lupunuuuip sh Jupnn Jkpunupdub] pupunp, b
wjtt gqinynid £ hp dnn, myw Lupinwyuip yhwnp b nsiswguh pupunp® Jupkng dwubph dwquhuwljub tphgh
shyh Epluyupny: Pwiljp yuunwupwbwwnynipmit sh Ypnd pupunp sykpunupdubne hbnbwbpny pwupwnny
hpuwbwgws gnpswpputinh hwdwnp:
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BANK

4. PLwupwup Ynpniuwnm, gnonipjnil, qinéwpwpnip)nil

4.1

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

Lwpnh Ynpunp, gonnipjubl, gindwpupmput (ud YJuwulwsh) pbypnd Lwupnwwywip wwpunwynp k
widhowwybu wyy dwuhll nknijugil] Awilht jud ArCa wpnghuhbiquihl Yhtwnpnuht' jwwy hwunuwnbyng
hunljw) guijugus kubwlng

4.1.1. puwpwuh Ypu tpdus hipwpimuwhwdwpny,

4.1.2. Pwulh onipgopju (+374 10) 56 11 11 hipwinuwhwdwnny,

4.1.3. ArCa wpngtuhtquyht Euwnpnth (+374 10) 59 22 22 hknwpjunuwhwdwpny,

4.1.4. Pwulh cardsupport@ameriabank.am Ejkinpnuwght thnunh hwugtng,

415,  uyghmpmnih Putlh guiugus dtuutwdny fullh gnpsuntulwi dwdbphb:

Lwipnh Ynpuwnp, gnnnipjul, gindwpwupnipjut (Jud juulwsh) dwuht unugjus nknkjunynipyut hhdwb Jpu

Puiuljp pinuynpnid £ pupup tdwb mbnbjuunynipnit uvnwiwnt ywhhg wnwybjugnyun 15 poykh pupugpnid:
Lupnh Ynpuwnp, gqopnipjubl, qbindwpwpnipuit (qud Juwulwsh) dwuhtt Pwblht nbnkljugubiniyg hbwunn
Lupnuwyutp yqupunuynp k npoudhwn dudljbnnid wyn dwuht twb gpuynp wnknkjugul] futht: MTuwnowud
nbnkjugdut yuh £ hwdwpynid gpuygnp nknEjugnudp:

Uhtsh pupwnh Ynpuwnp, gnynipjui, gindwpupnipjut (fud juujwsh) dwuhtt Futihhtt nnkjugubp b Futlh
Ynnuhg pupwnp 4.2 jnnd vwhdwidus dudijbnnd pinudnptp pupunny junwpgws gnpéwppubph hwdwnp
yuwnwupwbwwnynipmibup jponud E Lupunuwwbn:

Lwupunh §npuwnh, gnynipjul, qeindwpupniput (Yud juuljush) dwuhtt Fubijht minkjugubnig hbwnn pupunyg
hpulwiuglus hujuunugpnid syuwhwienn gnpswppltph, wyn pind’ fanbpibn theu]upnud junupwus
gnpswupputph hwdwp yuunwupwbtwnynipniup hpnud £ Lupnuyuip: Unwig hwjuwunwugpdu juwnwupgus
gnpswpputipnh pnynpupynidp htwpuynp nupdubnt hwdwp Lupnuyuth hwdwywnwuppwb ghdnidh hhdwb
Jpu Futp nju) Jdwpwhwygupluyhtt hwdwlupgh juwiutnubpny vwhdwius dudljtnnmd pupup tkpunnd
E wpwehljw Stop-gnigulnid” hudwdw Pubiljh uvwljuqibph:

Lupunuyuip yupunwynp L hwwnnmgl] pupwnp §npunh, gnynipjub, qgindwpupniput (Jud juulwsh) duuhb
Puijht snbnkliugubny, huyybu bwb Jhtgh Pwtht nbnklugubp tppnpn wbdwbg Ynnuhg pwupunh
oquuignpéumt himbwmipny Fuijh Ypwsd dwjuubpp, Ynpniunitpn b Juwuatbkpp:

Lwpnh Ynpunh, gnmmpjul, gindwpupnipjut (Yud Juulwsh) nhypnid junphnipy £ wipynud JEpupnnuplil
pupunp: Gph Pupnuwuip guujwinmd b owpnitwljl] ogqumugnpst] tdwb pwpup, wmyw wyhwp £ Fuly
ubpluwjuguh pupnh wmywpnuynpdut nphund: Uju nlypnid pupwnh ogriuugnpédwt hin juwydus httwipuynp
ynpniunubph b Juuutbph hwdwp yunuwupmbtunynipniip fpnud £ Lupnugutp:

5. Qnpéwppukp

5.1.

5.2.

Lupunny hpuwjwbwgynid tu hbnbju mbuwlh gnpswppubpp, Epk wpwudhtt mbuwljh pupnbph hwdwp Futijh
ynnuhg uwhdwiws wuydwbtbpnyg, uwwluwgqubpny b (Qud) wwjdwbwgpbpny wwhdwbwhwlnidubp

twunbujws sk’

5.1.1.  Gwljuhljh dntnpugpnid pupuniny Jwijuhly dninph htwpun]npnipynit niitkgnn uvwppudnpuiwi dhengn,
husybu b Putlynud,

5.1.2.  Gwljuhljh Eppugpnid’ pupunm] uehyh kph hwpudnpnipenit niakgnn pubyndwnh, POS nkpuhiugh
Uhgngny,

5.13. tmjuwbgmd  pubyndunh  Uhgngny, pwilbpnid, hbswbu  twl  pwlbkph  hpwlwpw]wpyng
hwdwljupgbph b ArCa wngug y&wpuyhtt hwdwljupgh dhongnd,

5.1.4. wilwbuhly kqwiwln] Jdwpnid wupuipubph bt swpwympmibibph ghiwg welnph/uguuwpldwh
Yhnbpmud’ ibpwnyu) hnbpbkn dhou]uypnud:

Puijh ppudwupynnmud pupnht juwijuhl dnitnpugpdus gnidwpp, psybu bwb Pwbhh hwodhg pupunpt

thnjumignidp (pugunnipjudp pupunughtt hwoyhg thnjuwbignidubph) pupunh Jpu hwuwikh b guninid npybu

Juint dhtish 10 (nuup) pnykh pupwugpnid (ArCa ypnghuhtiquiphtt YEtnpnunud nkjuuthjuljut jud spugpuighte
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5.3.

5.4.

5.5.

5.6.

57.

5.8.

5.9.

5.10.

5.11.

5.12.

BANK

huughpubph puguumnipyut nhwypnid), hul pupwnughtt hwyynid hwpgunynwd Enpytu juint tnyhybu dhisk 10
(nwup) pnybkh pupwugpnid:

dwupuyhtt mkpdhtwubpny pupnpt juijuhy dninpugqpdus gnidwpp pwupnhtt hwuwbkh £ guntinid  npybu
Jwunt dhtsh 5 (hhug) pnykh plupwgpnid (ArCa wpnghuhiquyhtt jEunpniund mbjuuhfulwt jud spugpught
huunhpubph puguuynipjub nhupnud):

Puiijndwnh dhongny pupwnht jutjuhl Untnpugpdus gnidwpp pupnhtt hwuwibih £ puninud npybiu juint
Uhsk 5 (hhug) pnykh pupwugpniy, (ArCa ywpnghuhtquyh Yunpnunid mkpuhjulwh jud Spugpuyh fughpukph
puguljuynipjut nupnid), hull pupunuwghtt hwpynid hwounynid E npyybu jutint hwenpn woputwnwupwht opp:
Luipnhg pupwn hnjuwignudp (puulndwnh jud ArCa wnguig Jdwpughtt hwdwlupgh dhongny) pwpunhu
hwuwtbh L quounid npybu Juint dhush 5 (hhuig) pnykh pupwugpnid (ArCa wpngtuhtquyht fEuwnpnund
wnkuhjulut Jud spugqpuyht punghpubph puguunipyut nhypnid), hul pupnwghtt hwoynid hwpqunynid £
npybku Juint hwonpn wojumwnwipuyhti opp:

Lupnwywth Ynnuhg Full] tkpjujugduws Jdupdwt hwbdtwpupuljuing thnjpwbgnudp Fwtlljh Ynndhg
Juwnwpynud £ Fuhh vwjuqttpny vwhdwtws dudjEnubpnid:

Lupunughtt hwipyhg b wy) pwtytphg thnpuwmugnidubpp pwpnhtt hwuwbh Bo puntinid npuyjbu Jutnt hEnbyug

dudEnbkpnud’

5.7.1.  dhbsh wju) woumwnwpujht opdu dwdp 12:30, Lpk unwgyt] E Futlnud dhtgh tnyt woawnwtipughe
onpqu 11:00,

5.7.2.  dhbsh mjju) woumwnwtipujhtt opdu dwdp 16:30, ptk unwgyt) E Fulnud dhgh tnyb wppwwnwtpwiht
opqu 15:00,

5.7.3. dhbsh nju) wojuwnwipuyhtt opdu dwdp 18:30, Lpk unwgyt E Futnud tnybh wpjpwwnwipught opdu
15:00-17:00:

Puijh Yujuhyh dninpwugpdwt vwppwynpdwt dhongny PFwbljh pwpuny hpulwbwugués YJuwbjuhyh
Untinpugpdwt gnpswpph gnidwipp pupwnht wnhyuinwd t dhtgh 5 (hhig) pnykh pipwgpnid, hulj pupunwght
hwoynmd hwpunynmd L npybu juwint hwenpn wohmmnwupuyhtt opp: Pwulhh Jubjuhlh Uninpugpdwt
uwppwynpuutt Uhongny Jutjuhyh dntnpugpnid Jupnn b juunupyt) ArCa J&wpwhwodupluyhtt hwdwljunpgh
pnqupljué guilugus pupnh Ypu wijwhe pupnh wpdnyphg:

Ywijuhhh  dmupwugpdwd  vwppudnpiwt  htwpuynpuipoiutbpt nt vwhiwbwhwndibpp Juudus
Untnpuigpynn gnidwph wpdnyph, pppugpudh wpdnnnipjui/nkuwlh hbn b wyl, vwhdwbgnud Bu ndjuy
uwppuwynpiwt uyuuwplnn juquubpynipjut b (Gud) Jdupuhwydupluyhtt hwdwlunpgh Ynnudhg, b tdwb
nbinkjuwnynipniup npytiu juint tkpjujugdus t uyn vuppuynpdub Jpu:

Qnpswupph qnidwpp pupnhg bipuqpynid L wtdhowybu, hulj pupuughtt hwoynid hwpdunynid E npyku junt
htnlju) dudybnibpnd’

5.10.1. ArCa hwdwlupgnid juunnupjus gnpswppubph nhypnid hwgnpn wohnwwnwipuhti opp,

5.10.2. ArCa hwdwlupghg nnipu junwpyus gnpéuppubph nhypnid 2-3 wopuwnwipujhi op htwnn:

Puiip npbtk wuwnmwupwbwnynipnit sh pnd Lupnwyuh jpus wjt htwpwynp Juwutbph hwdwp, npnip
Jupnny Eu wpwowbtwy gnidwpp Pwpunuwuih pwpunht/pupunughtt hwoghtt dwdwbwluyhtt jugnidny Jud
npwgnidny hwuwibih nuptunm jud npwugnudng wlnmhgubuwnt jud pwpuughtt hwpghtt nipwugnidng
hwodunytint hwudwp, tkpunyuy, puyg suwhdwbwthwlybny, yuydwiwynpjws' nkutuhulwt pughpubph jud
hwthwiunidubph W/jwd Eppopy wbdwbg, wyn pdnud bl Jfwpwhwoqupluhtt hwdwljupgbph Ynnuhg
Juwnupdwb Eupulju gnpénnnipniuubph hbnwdquul, nipugdw jud sjunupdut hwhqudwiputpny: Ldwt
hwiquuwputphg bjukny, wyn pynud htwpudnp £ uwl, np nupupwignin wdujw wnwehtt wphtwnwipwijhi opp
gnpswpputinh gnidwpubpp pupnht hwuwk h nunbu] vwhdwijws dudjknttnhg wytih niy:

Lupuny juuhthlh unugdw opujut gnpswupputinh wnwybjugny gnudwpp b pwbwlp vwhdwtnnud tu Fuiljh
unwjuqubtpny: Uwhdwjué vwhdwiwswihp ghipuquiignn swthny qgnudwph jutjuhjugdwt hwdwp withpudtown
E Putly ubpiuyugiut] hwdwwwnwupwt nhunwd, nph nuntdtwuhpnipjut wpyniupnid Putilp juyugmd |
npnonid juitjuthjugdw nwhdwiwswthh wdkjugdut jud ghunudp dkpdbne JEpupbpyuyg:
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5.13.

22 putltph putynuwunttph dhgngny Yuijuhyh kpugpiwb dtYy gnpswpph gnidwpp sh jupnn gipuquigly
500,000 (hhg hwpnip hwqup) 22 npudp:

-Puﬂlllh hpwynip nith hp hugbignnnipjudp Juubkgubk] pwpunny gqnpdwppubph hpwlwbwgnidp (pupunh

5.15.

5.16.
5.17.

5.18.

5.19.

pinuynpnid), hsybu b

5.14.5. Pwtlh hhdbwjwb yuwdwbtbpn] vwhdutws wy nhypbpnid:

Pnuynpyus pupwnp Fulh Ynnuhg wywpnuynpynd £ Lupnuywih qpuynp hwbdtwpupuwlwih hhdwb
Jpuw uwjl unwbwnig hbun tnyt wopwwnwtpwihtt opyu pupwgpnid, Lpt wy] pub bwhuwnbudws sk uny
NMuydwbbpnid b Futhh hhdtwlwb yuydwbbbpnid: futlh bwppwdbntinipjudp pinuynpyus pupnp Futyh

JbEpwbunig hkwnn tnyb wouwwnwupwjhi opduw pupwugpnid, kpk wy put twpwnbugus sk unyin Muydwbtbpnud
b Pwilh hhdtwljut guydwbubpnid:

Lupunh pinjuynpdwt nhypnid sh punupnid pupwnh htn juydws dhounpyuydwnttinh hwygupyp b quudnidp:
Swiljugué gnpswipp, npp Swmbtwgynid £ Lupunuyuith pupnp dhongny juunwupdusé gnpswpp, hwtnhuwtnid k
Lupunuyuth yupunwynpnipniip:

Lupunny junwupdus gnpbunppp b wjt sknuplbnt wpyniupnid gnidwph Jhpunupddwt qgnpswuppp mwppkp
gnpswpputn ki, npnup wpunwgnjynid B punuspnud:

Lupnny juwnwpyus gnpswpptpp hwunwnnng thuunwpnpbph Pulynid welu yungdbbibpp Lupnuuwin
Jupnn Eunwbw) Futiihg' Putiljh vwljugqubph hadwdwgu:

6. Jddwnukp b quudnidukp

6.1.

6.2.

6.3.

6.4.

Lupnuyuip Jfwpnd £ futtljht pupnh uyuuwupuut hbn juydws Fuih vwljuqubpny vwhdwbidws
dhotnpnudgupubp, kplk futh b Lupnuyuh dholt wy) hwdwdwjunipmit sh Juyugyby:

Lupnh vyuuupldwb dhotinppuydwph wnwehtt Jdwpnudp Lupnuwuip junwpnid £ pupup wuwnghpbjhuy,
hul hwenpy J&wpnidibpp Pwblh wwluqibpn] vwhdwi]ws wwppbpuluimpudp  juifuw]Supugh
Jupgny:

Gpt hwdwpinpnyp pupwnhg b wy Swpwmpiniuttphg oqunynid £ hp gnpéwunnith huwdwp Fwijh Ynnuhg
nwhdwitus wownujupdughtt twpuwugsh ttppn, wmyw wnyfju pupnp b dpru putljuyhtt Swpwymipniabph
Jpu nupusynid b ndju) wpmnuwjupdughtt twpowgsh hwdwp gnpénn, wyy pynud” hwdwdwjibgus junpgny
b piyptpnid htnnwqu thnthnjunipyniiitbpny wpunniyu) yuydwiikpn b vwljugqubpn:
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6.5.

6.6.

6.7.

6.8.

BANK

nwuqubpp b yuydwbubpp b wyn yuhhg ujuws Yhpwnk) putulnud gnpénn pwpunh b djniu swpwynipniiubph
uwluqubtpp b wuydwbbbpp jud wndju) pwpunp, Swpwmpui jud Lwupnuwyuih hwdwp  Pulljh
huykgnnnipjudp Jhpunbih wy] wpnniyu) jud hwnntl vwljuqubn:

Luwpunny gnpswppubph hpwwbwgdwl, htyybu twb Fwtlh Ynnihg pupnh vyuwuupfdwt htn juyus
Jdupubtiph quuddwt wpyniupnid pupunh y&wpuyghtt vwhdwtwswhp gipuquigkint nhwpnwd pupunughtt hwoype
dluynpynid E ghpuswuu: Futjh vwljuqubpny vwhdwidws ghypnid b swithnyg Futlp Lupnuwwithg qubdnid
E Jdwpuyhtt vwhdwbwswithp gipuqugknt tinidwip:

Puiiljh vwlwgqutpny pupwnp hwdwp vwhdwitdws dhounppuddwpubpp b pupnh vyuuwpydwi hin juydws
wy) J&wplkpp Ubpupju) pupunught hwohlt dtudnpyuwsd ghpuswjuup b nnidwipp, wwpunudnpnipmiabbpp
Juqunny gnudwpibpp Pwilh  Yoqdhg qubdynid kb wiwhgbyn  bpwbwyn]  wowig  Lupnuwwih
hwbdtwpuwpuluih: Quudnidt wnwetiwhtpe Juwwuwpynud L pupunuwghtt hwoyhg, hull pwpuughtt hwpgh
Uhonguitph puguluympul nhypmd  Lupnuwwih Pwilnd mbbkgus phpwughly Yud ubwnnuliwi
hwohydutphg (wyn pynud’ wy] wpdnypeny), hull gpuignid vhongutph puguljuynipyut nhypnid” Lupunwymih’
wy] pupwnughtt hwohydubphg (wyn pynd wy; wpdnypeny): Cun npnud, Lupunnwyutp yupunwynp E wwyyuwhnyby
hudnywunwupwt npudwluwt dhgngubph weljuynipniup Fublnd niutbgués hp puwtuyhtt hwohy(ubkp)ht:
Qutdnn yupunwynpnipjut gnidwnph b quuddwt hwpgh wpdnyputph dhob nuppbpnipjut nbypmid Lupwnbkph
uwljuqutpny vwhdwbdws pnpupldwl, vyuuupuut, Jipupnnupdut jud npudugpdwt htn juwydus
Jdwpubpp qubdynud L' thnppwpynudp juuwpkng 22 Gkbnpntwlwt pubyh Ynndhg hpuwyuwpuldwus
wpdnypwjhtt  ontjunud  Abwynpjwés  hwdwwywwnwupwt  wpdnypubph  dhohtt  thnjuwpdtpny, hul
pwpuny/pupuughtt hwoyny hpwlwbwgws gnpswuppubpnh htn juwydus pnnp qubdnidubpp’ Futljh Ynnuhg
nju wuhht vwhdwtws ndju] wpdnyph thnpowpdtpny:

Otnuplyws gnpsdwpph gnidwpp  webwpp/uyuuwpldwi jenh Ynndhg Jbpunupddbnig htnn  Futlp
Untnpuignnid E pupuiughtt hwodhtt' ifuqkgityng skqupluwi hwdwp wwhnidubpp (weljuynipyui nhugpnid):
Ulwju sknupljws gnpswpph gnidwph JEpunupddwt hwbquiwiphg b dudlinhg Lupnuywin whnp
Puijht ydwph juwnwpus gnpéupph wpyniupnid Futjh tjundwudp dbwynpdus yupuwynpnipniutbpn:
Puiljp uwnwupwbwnynipinil sh jpnud wnbnpp/ayguuwpldw JEnh nnuhg dwnnigws nplk Swnwjnipju
nhdwug quudqus b Pupunuyyuith pupwnwjht hwipyhg tipugpyusé J&unph hwdwnp:

7. Updnyph hnjpwpynid

7.1.

7.2

7.3.

Lupuny gnpéuppubpp htwpwynp b hpwjubwgut) htisyybu pupunwghtt hwoyh wipdnypeny, wytybu b pupunught
hwph wpdnyphg wwpptpynn wpdnypny:

Lupunuyht hwioyh wpdnyphg mupptpynn wpdnypeny junwpjws gnpéwupputph hwygundwt hwdwp gnpswipph
gnidwpp thnpowplynid £ pupuughtt hwpgh wpdnyph:

Upunwpdnypuyhtt pupnbpny 22 gpudny 22 vnupwspnid gnpswppubph hpujuwiugdwt dudwiwl gnpéwpph
gnidwpp thnpowplynd £ pupinh wpdnyph' hbnlyjuw) Epubwlng.

Lupunh wpdnype Qnpdwpph Onjumpynid
wpdnype

Ununpwjhtt gnpdwppubph nhiwypnud 22 npuidh thnpawuplnudp pupnh
wpdnyph hpwjwiwgynud E udju] wwhht 22 Ykhnpniwlut putyh
ynnuhg hpuyuwpuldus wpdnypuhtt sntjuynid dbugnpws pupwnp

UUL pnpup/Gypn 2z npud
/ol w wpdnyph  dhohtt (npuwpdtp +2%  thnpowupdtpny, hul] gnpdwpph
hwpyqundwit opp hwpdundwip twhinpynn puttluyhtt opdu hwdwp
Puihh Ynnuhg vwhdwidwsd pupnh wpdnyph Judwnph thnjuunpdtpny:

Blpuyht gnpdwppubph phwpnud 22 gpudh thnjuwpynudp . pupnp
wpdnyph hpwjwiwgynud E wdju] wwhht 22 Yktnpniwut putyh
Ynnuhg hpuyuwpuwlywsd wpdnipuyghtt ontjumd dwdnpdus pupunp
wpdnyph  dhohtt tnjuwpdtp -2% hnjuwpdtpny, hul) gnpdwpph

UUL gnjup/Gypn 2Z npud
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7.4.

7.5.

BANK

hwyundwi opp hwpdundwip twhnpynn pwtuyhtt opdu hwdwp
Pujh §nnuhg vwhdwijué pupwnh wpdnyph wnph thnjuupdtpny:

Anpdwpph gnidwpp pupunughtt hwoyh wpdnyph thojpwpybnt wpyniupnid thnjuwpdtpubph wnwpptpnipniihg
wnwowgud Juwutkph hwdwp futlp yunuupiwbwnynipmit sh Ypnd:

Pwlh Ynnuhg ponupljws pupnbpn] dhgwqquihtt gnpswpplbph hpwjubwgdwt dudwbwl gnpswpph
gnuiwpp tnfuwplnid E pupnh wpdnyph htnbyuy bpuiayng.

Luinnh wpdnyp

Qnpswpph
wipdnyp

Onjuwplynid

ZZ npud/UUL
nnup/Gypn

Luipunp
wpdnyp

Qnpdwpph wpdnyph b pupwnh wpdnyph hwdwywnwupiwiniput
nhypnd hnfjuwpynid sh hpuljwbwgynud:

ZZ pund/Gypn

UUL qnjup

Qnpswpph wpdnypep  ouwplynud £ pwpunp wpdnyph gnpdwpph
hwpqundwip btwjhnpynn pwblught opyw hwdwp Fwblh Ynnuhg
uwhdwtdws thnjuupdtpny?, puy npnud” Ejpuyhtt gnpswppubiph nhwpnud
thnjuuplynid £ Jwdwnph thnpjuwpdbpny, uUntnpujhti gnpéwppubph
nhypnid’ wnph:

ZZ npud

Gipn

Qnpéwupph wpdnypp VISA Jwd MasterCard Jdwpuhwojupluyght

hwdwlwunpgbph Ynnuhg tmpwplynd E UUUV pgnuph VISA Jud
MasterCard hwdwljuipgtnh thnfuwupdtpny (VISA pupunbph nbuypnid wy
wpdnyphg UUL gnjuph thnpowplnidp Ejpwghtt gnpdwppltiph nhigpnud
Juunupymd E VISA Jdwupuhwyupyujhtt hwmdwlupgh thnhowpdtp +
2%-ny, hulj Untinpujhti gnpdwppubph nypnid® -2%), wyinithtnb UUL
nnpupp hnpouplynud | pwpinp wpdnyph gnpswpph hwpjundwip
bwpunpnnn pwbluyhtt opdJu hwdwp Fwilh Ynndhg uvwhdwbgus
thnjuwpdtipny, pn npnud” kjpughti gnpdwpputiph glwypnid thinpuwplypynud
E Judwinph thnpuupdtpny, Untnpujhti gnpsmuppubinh nhupnid wnph:

UUUL Tnjup

Ginn

Qnpéwupph wpdnypp VISA Jwd MasterCard Jdwpuwhwojupluyght
hwdwlwpgtph Ynnuhg thnpwplygnd E UUL gnuph VISA  Qud
MasterCard hwdwlupgtnh thnfjuwupdtpny (VISA pupnbph nhuypnid wyp
wpdnyphg BUL gnjuph tinprwplnudp Ejpught gnpdwpplbtph nhypnud
Junupymd £ VISA Jdwupwhwyupuyhtt hwmdwlupgh thnhwpdtp +
2%-n1, hulj Untinpujht gnpdwuppubiph nhypnud”® -2%):

UUL nnjup/Gypn

ZZ npud

Qnpéwupph wpdnypp VISA Jwd MasterCard Jdwpuwhwojupluyght

hwdwlwpgtph Ynnuhg tnpwpydnd E UUL gnuph VISA Qud
MasterCard hwdwljuipgtinh thnfjuwupdtpny (VISA puipnbph nbuypnid wy
wpdnyphg UUL gnjuph (inpwplnudp jpught gnpswpplbtph nhypnud
Junupymd £ VISA Jdwpuhwyupluyhtt hwdwlupgh thnpowpdtp +
2%-n1, hulj Untinpujhti gnpswppubinh nypnid® -2%), wyunithtnk UUL
nnpupp thnpouplynud | pwpnp wpdnyph gnpswpph hwpjundwip
twpunpnnn  pwtjuyhtt opdJu hwdwp Pwih Ynndhg uvwhdwtgus
thnjuunpdtipny, pun npnud* Bjpuyhtt gnpéwuppubph nhypnid thnpiwplynid
E Judwinph thnpuuipdtpny, Unitnpujhtt gnpswuppubinh nhwypnid wnph:

22 npud/UUL
nnpup/Gypn

Uj wpdnype

Qnpéwupph wpdnypp VISA Jwd MasterCard Jdwpuwhwojupluyght
hwdwlwupgbph Ynnuhg thnpwplynd £ UUL gnjupp (VISA pupwnbkph
nhypnid  wy] wpdnyphg UUUL mgnuph  thnjowplndt - Gpught
gnpswippubph phypnid Juwwwpynud L Visa Jdwpuhwojupluyhte
hwdwlwunpgbph thnpwpdtp + 2%-ny, hull Uninpuyhtt gnpdwppubkph
nhypnid'-2%), wyunthtnb UUUL mnupp  thnjowplynd L pupnp
wnpdnyprh gnpéwpph hwojyundwip twpnpynn opju hwdwp Pwiiljh
ynnuhg vwhdwiquws thnpuupdbpny, pun npnud” Gipuyght gnpdwippubkph

2 Upqwd pnnp wpdnypubph hwdwp Putyp vwhdwind | wnph b Judwnph thnjuwpdtpubn:
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ntypnid  mpupupynid - Judwnph  tdnjuwpdtpny,  dnunpuyght
gnpdwppubiph nliypnid wnph:

8. Punubpukp

8.1

8.2.

Puiiljp 22 opkiugpmipyudp W/jud Lupunnuyuth hin hwdwdwjubglws tnubwlny Lupnwuywitht mpudwnpnid
E punJudp 2Z opkuunpnmipjudp uvwhdwiduws dwdibnbbpnud: Pundusdp Jupnn L osnmpudwnpdl) 22
opkuunpmipyudp vwhdwbjws nhyptpnid:

Lunquépp hwdwpynid L Lupnmuwuth Ynnuhg pugnidws, tpt pundusph wduwpyhg 30 (kpkunit) opdu
pupugpnid  Lwpuwwyuwip sh ubkpjuyuginid  wpwplynipniuubp punqusph  Jtpwpbppup;: Uwhdwbdws
dudwtwljuhwndwsh pupugpnid  Lwpunwwwih  Ynndhg Pwblhtt quuynp  dunY  wpwplnipjniuubp
ubkpluwjugybnt ntwypnid Fwblip npup vnwbtwnt opyuthg 90 (htttunil) opyu pupwgpnid tkpluyuginid k
hhdtwynp wuwunwupw: Uwhdwiquws dudwtwjuhwndushg htnn Lupunwuwwih Ynndhg ukpluyugyus
wnwplnipnibubpp Pwtyp nphunwpynud £ 22 opkuugpmipjudp, ArCa, VISA U MasterCard J&wpuwhwodupljught

hwdwljupgbph Ynnuhg W/jud Futyh tkppht ppuduljuwt winbpny vwhdwbijws upgny:

9. Pnpnpuplnid

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

Lupunny hpuwljwbwgwé gnpéwppubph Jhpwpkpu) wrwplmpinibtbp jud withwdwdwjtinipnit niubiwnt

nhypnid Lupunuywtp jupnn £ Futh §nnldhg vmhdwtdué dung Futly ubpuyugut) gnpdwupph pnpnpupldwt

hwyjwn ny ny, putt punqudph vnwgdwt wduwpyhg 30 (Epkuntl) opdw pupwgpnid: Zuynh htn wihpudton £

Ubpluyugil) pnnnpuplyynn gnpswpph htn juwyws hwunwupnpbpp b Publjh guhwiony wy whnknipmnibibp

Yud hwunwpnpbp:

Unbuph/ugquuupliut jinnd juwnwpws gnpswpph sknuplynidhg hbun Pupunwwywip jupnn £ Putly

ubpluwjugul] pnnnpupluub hwyn, Epbk sknuplyus qnpswupph gnidwpp wrhwnph/ayuuwupduwt Yinh Ynndhg sh

YEpunuipadty nju) welnph/uguuwpliwi Yenh §nnihg vwhtwius dudinnid jud htnbjw) dadnnd

9.21. 22 wwpuspnd juwnwpws gnpswpplitiph hutwp sknupldwi opduihg 10 op,

9.22. 22 wwpwsphg nnipu junwpws gnpswpplph hwdwp 30 op:

Putilp wuwnwupwbwunipmit sh Ypnud Lupnuyuih Ynnlhg pupunny juwnwupdus gnpswpputph hwdwnp,

uwljuyt yuwnpwuwn Ehttwpwynpnipjut nvwhdwbtipmd odwinujt] Lupnuwwith Ynnuhg tkpuyugusé uunph

Jupquynpdwin: Mughpp sjupquynpybint nhypnid Lupnuyuin sh mquuynid Futljh tjundwdp nitkgus hp

yupuuynpnipjniibphg:

Untwunph/uguuwpldui fhnnd hpuljutugyws gnpswipph pnnnpunpynudp sh hwinhuwind Futljh tuundudp

ponnph Juwd  pnpnp-yywhwigh  Ubpjuyugnid, b Pwblh phpuwjuunupnulp  wwhdwbwhwulynd  E

hudwywnwupiwt punnh jupquynpdwtp dhotnpynipjudp b odwtinulnipjudp:

Gpt pnnnpupluwt qnpépuipugh wpyniupnid wupqynud k, np gnpswuppp juunwpyt) b Lupnuywith Ynndhg jud

Lupunuyuth Ynnulhg pupnh oginugnpsdws juinubph pupundwt hbnbwtpny, Lupunuywithg quudynud k

Puiijh vwuqutpny vwhdwidus Jgup:

Pnnnpupluul huynh wuwnwuhwbp Publp Lupnuywith npudunpnd Ehknlbyu dudljnbbpnud

9.6.1. ArCa Ydwpwhwojupluyhtt hwdwlupgmd juwnwpjus gnpswppiibph phypnid hwynh  unwugdub
onpJuithg 40 (punwunt) opdu pupwugpnid (pugunnipjudp 9.7 Yhnnud updws nluph),

9.62. Uhowqquyht J&wpwhwojupluyhtt  hwdwlwupgbpmd  juwnwpws  gnpswppubph phypmd  hwpnh
unnwugdw opduithg 60 (Yupuntl) opju pipwugpnid,

9.6.3. Pulijh puiulndunttpny junupdus Juijuhl gniduph dntnpugpdu jud Gpugpdut gnpswppubph
ponnpupiui phypnid (Epk putndwnp sh mpudwungply juuhhy gnidwpp, vwuyts wyt tjuqbkgyt) &
pwpuuhtt hwipyhg, jud Lupnuyuip Untinpuqnly kjwiiuhly gnidwp, vwljuy pupunughtt dbwgnpnp sh
wykjugk)) huynh uvnwgdw opduithg 10 (mwup) wphtwnuwipuht opju pipugpnid:
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9.7. Uuhynud Jdwpduwit (contactless) tnwuwlny YJwwwpus gopswppubph popnpupldwi ghypnud  pullyp
hwwnnignid £ pupunuyuth hwoyhg nhipbnugpyus dhongubpp pupunwwywih ghunid-wyywhwy ubpljujugubkinig
htwn 5 (hhug) opu pupwugpniu:

10. Zwmykyw] pupn

10.1. Pwpunuyuip (Zhdtwlwt pupuniuwut) jupnn £ hp pupnhb (hhdtwfwb pupn) Yhg futjhg unwbug hwdbjjug
pupw(tp) hyytu hp hwdwp, wyjtybu b tppnpg wudh hwdwp:

10.2. Zwybkpuw) pwpup Yupnn b nwppbp (hul] hhdbwlub pupnh wkuwlhg, vwljuyt wbwnp b pupnh quuny (huh
hhdtwulut pupnht hwduwuwp jud wykih gusp nuup: Zuygkju pupunp jupnn Ewywnyhpyt withynud uinhkph
wnwppbpulny:

10.3. dwpluyht pupwnht hg npudwnpynid £ puguruytu qupluyhtt hwd bjjuy pupuo:

10.4. Zwybkpw) pupunh hwdwp wpwtdht qununtwpwn sh Jhpunynid: Zwybjju) pupuny qununbwpunh jhpundwdp
twunbufus gnpénqmpinibbtpt hpuubug]mud kb Zhdbwlul pupnuyguih ynqihg hhdtwlwi pupnh
qunuiwpwunny:

10.5. Zwydbpw) pwpup wnwpdwb Enutwyng wpwdwnpbnt ghypnid unytt NMuydwbubph hwdwdwjin pupnh
wlnhjugdut byuwnwlny yhwp k juy hwunwnygh Futlh b Zhdtwlwb pupunuywih dhol pupwunp b PIN §nnh
unnugniup hwuwnwwnbint hudwn:

10.6. Zwybpjuw) pupuny Juuwpynn gonpswppubipp hwydunynid b wpunwgnynud Eu hhdtwlwt pupnh pwupunugh
hwoynid:

10.7. Zhdbwluwb pupunny b hwdbpywy pupun(ip)ny uwnwpws qgnpdupputph hwbpugnidwupp sybwp b gbpuqugh
hhdtwljut pupunh hwdwp vwhdwws Jdwpuyhtt vwhdwbwswthn:

10.8. Zhduwlwl pwpunuuywip jpipupwignip hwybju) pwpnh hwdwp jupng £ uwhdwl] wowbdht wduwlub
J&wpujhtt vwhdwmbtwswth:

10.9. Zhdbwlwl b hwybjuw] pwpubpny phpwlijwiwgduws pnnp gopdwppubph wppniipnd Pwtlh tundwdp
Aluynpyws wwpunuwynpoipnibubpp hwinhuwind B Zhdtwjwt pupunwwywith yupuwynpoipniabbpp:

10.10. Zwdbkpyw) pwpwh gopénnnipjul dwdlbnt  wjwpudbnt  hhdpny bhwydbjw) pwpwup Pwilh Ynnuhg
JEpupnnuplynd t unyb Muwydwbubpny twpunbuqus jupgny: dbpupnnupdus hudbjju) pupunp Futh
ynnuhg YJwpnn E wpudwunpdl] Zudbpu) pupnuwguiht wewbg Zhdbwlwh  pupnwuywiht twhabu
nbinklugubn:

10.11. Zwdbpyw) pupunuwwwi(ubp)p wupunuwdnpdnmd L) nbknbjugut] Putyht Zhdbwljub pupunuwywih dwhdw,
wignpésnttiwlnipjul, wijdwupnitulnipjut jud uvtwilnipjut phypbpnid b soquuuqnpst] pupup wdwb
nbinkjuwnynipnit nitbktwnt nhypnid:

10.12. Lupunuyuth Ynnuhg Uwnplbpp ognugnpdynid L Visa Pay Wave wbutninghuyh Yhpundudp wphiwphp
gutjugws Jhnnwd, npntn punniugnud bu wthynd Jwpnudubp, hyybu twb wytt vyguuwpdwt jenbpnd,
nputn wihynid Jdupdwi (contactless payment) tnubwlp b whynid pupunughtt whunwljubpp nkjpuhjuytu
Jupny bt Yphpwndl] jud uwwuwpldb;: Uwnplbpbbpp twpwonbujws skt hwdwguiugnid  gnpdwppubp
hpuwubugilnt hwdwp, hisybu twb twpwnbujws skb hulgdub wjiughuh hptph (g pdnud’ hkpwnubtp b
wy( ) wpuuphtt dwbptuhl, npnup niubkt hwnntl] yuonywiwjub dknunuljut (runhntjpuiugdws) duu:

11. Lwpwnh hwlnid
11.1. Pwilu ppwdwunt b unyb Nuydwbbbpng b Pwtyh Ynnuhg hwunwndus ubppht hpwdului wljnbkpng
uwhdwitquws Jupgny dhwlnnuwihnpbt nunupkgul] pupnh gopénnnipnitp (thwlbk] pupup) b thulbp
pupnujhl hwohyp htnlywy nhypkpnud
11.1.1. Epk Pwpunuyuwit nith pupnp htn juydws Pwbjh tjundudp sdupjws ywupunwynpnipmiiitbp,
npnup wpuwgninn punjuspp Lupnuyuh §nnuhg uinwbwnt opduithg wiigky k30 (kpkuntt) op b wiyky,
11.1.2. Epk Lupnnuyutt nitth FPutlhh tfundudp wy) sdupjus yupunwynippniuibp,
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11.2.
11.3.

11.5.

11.6.

11.7.

11.8.

11.9.

BANK

11.1.3. Lwpunwuywih dwhdul, vtwilynipjut ghypbpnud’ wpuhuh hwunkph dwuhtt yunpwd/hhduwdnp
dwimigdwtt hhuwt Ypu,

11.1.4. NMuydwbtbpny, Putijh hhdtwjut wuydwitbkpng b 22 opkuungpnipjudp twhiwnbudws wy) ghyptpnud:

Luwipup hwlbihu wyn pupwnh poinp hwybjjuw) pupubpp bu hwljynud Gu:

Lupnh huljduwt ghypnud Lupnwywip whkwp L puwpup, hswbu bwb pupunughtt hwpkpp (wniunipepyu

nbuypnid) YEpunupduh Fully:

. Putihh twpnwdbnunipjudp pupunp hwulbnt ghypnid Futiljp jupnn L ywhwbel] Lupnwwwithg dwpk) pupnp

htwn juyws Futlhh ajundwdp pnjnp yupuuwynpoipmniatbpp:

Lupunuywip fupnn Edhwnniwihnpb nunupbglt) pupinh gnpsnnnipyniip b thwljb] pupuwgh hwohyp wyy
dwuht twjuwybu gpunp Swunigkny Fuljht b dwpking pupnp hbn juydws Futlyh tfundudp niibgus
wupuwynpnipnibibpnl wdpnnenipjudp:

Zuybpu) pupup Jupnn L wldl) fusybu Zhdtujut pupunwuwwith, wytybu b Zudbjjuw) puppunuywih Ynndhg:
Lupnh b (Jud) pwpuughtt thwpbph gopénpnipmitp Junudwdlbn nqunpupbme phypmd  qubddws
uyuuwpluut ydwupp sh yEpunupdygnid:

Lupunj thwlnudp sh yupupbgimd pupnh htn juuydws Lupnuwywih Awilh Gjundwudp Abwynplus
wupununpnipnibibpp dkpunju huswplyws nnnubkpp b nndwbpubpp:

Lupnuwyuitp yupuuynp b dwpl] bwlb pwupnny juunupgws wyt gnpswippubph wpyniupnid dbwdnpjus
wupuuynpnipnibibpp, npnup Jjuwnwpyl] B btwpupwut pupnh hwlnudp, vwuyt Jdupdwt hwdwp Futly Ea
ukpluwjugyt] pupwnp thwlnidhg htwnn:

11.10. Lupnh thwlnudhg htunn 3 (kpkp) wopuwwnwbpuwjhtt op htwnn pwupuny juwnwpus pnnp gnpswppubphp

Alwtpynidhg htnn pupunht ppulub dbwgnpnh wejunipjub phypnid Futlp hnjowtgnid E duwgnpnh
gnudwpp  Lupnuyuih’ Pwilnd nibkgus wy hwodhlt wnnpl todws hbppuljwinipjudp’ pun hwoh
wnluynipjull’

11.10.1. tnyb wpdnypeny pupwghl hwoyht,

11.10.2. unyb wpdnypny wy] pupuught hwoyht,

11.10.3. 22 npudny pupwghly hwoyhl,

11.10.4. 22 npudny wy] pupuiwghtt hwoyhb,

11.10.5. wy] mpunupdnypuhl pipughly hwsyhtb,

11.10.6. wy] wpurupdnypwhl pupunughtt hwoghte

bull tpt Pupnuyuip FPwulnd wy hwohd snith, www pwpuuyhtt hwolh htnwqu uyuwuwplnidu
hpuuiugynid ' hwdwdwjit Pubihh plipughly hushdubph vywuwpldui hudwp uvwhdwi]ws vwljugibtph, b
hwohyp thwuljynid E, Epp hwogh duwgnpnp qpojuimd b
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