BANK

IIpaBuiia v ycjI0BHS UCIIOJIb30BAHUSA U 00CYKMBAHUA TUIATEeKHBIX KapT 3A0 «AMepuadaHk»

OcHOBHBbIE IOHATHA

Bank — 3A0 «AmeprnabaHk»

OCHOBHBIE YCJOBUS — OCHOBHBIC YCJIIOBUS OAaHKOBCKOTO OOCITYXKHMBaHUS (PU3MYECKUX JIMI, OCHOBHBEIC YCIIOBHS OaHKOBCKOI'O
o0cy)XUBaHUs IOPUANYECKUX L baHka

Tapudst banka — tapudsr banka st puzngeckux nui, Tapudsl banka 1 KOpIOPaTUBHBIX KIMEHTOB, TAPUQHI TIATSKHBIX KapT,
Tapudbl TAMOXKEHHBIX KapT, Tapudsl OusHec-kapT baHka, ycloBuUs BbIIadM M 0OCTYXHMBaHHA MOAAPOYHBIX KapT baHka, a Takxke

TapudBbl ¥ YCIOBHS, YTBEPKICHHbIE baHKOM B paMKax MPOBOJMMBIX KaPTOYHBIX KAMIIAHWI U COBMECTHBIX KAPTOUHBIX IIPOEKTOB

IlnaTexnas kapra (Hajee Takke «KapTa») — IUIATEKHBIH MHCTPYMEHT MEXAYHApOIHBIX IaTexHbXx cucteM VISA, MasterCard
nmn cucteMbl «Apmennal Kapmy (manee ArCa), BemmymenHsiii bankom. baHk Taxoke BBITycKaeT OECKOHTaKTHBIE KapThl. Ecim Ha
KapTe UMEETCSl CUMBOJI OECKOHTAKTHOMN OIUIATHI (CM. HIKe!), TO KapTa Mo3BOJSET OCYIIECTBIATh GE3HAIMYHbIE TUTATEXH B JIFO00H
TOYKE MHUpA, T/I€ IUIATEKHbIE TEPMUHAIBI IPUHIMAIOT MOJOOHBIE MIIATEKH.

Hdep:xaTeab kKapTel — ¢usmdeckoe nuro crapme 14 (YeTslpHaamare) JeT, a TaKkKe IOPHIUYECKOE IUI0 WM YaCTHBIA
MIPEATIPUHIMATENb, TOJIB3YIOUINICS TUIATeXHOH KapToi banka win oOparusmuiics B bank, 9ToOB NOMyYUTH KapTy
JlonoJHUTeIbHASL KApTa — KapTa, IPUBS3aHHAs K OCHOBHOU KapTe, KOTOpasi BBIITYCKAeTCsl HA OCHOBAHUU 3asBKU JleprkaTess KapThl
(OcHoBHOTO HAeprkaTelns) Ha UM OCHOBHOro Jlepxkarens KapThl MM TpeThero numa ([lepxartens AOMONHUTENBHON KapThl) U
IIPEeIyCMOTpPEHA IS OCYIIECTBICHHUS OIlepaluii 3a CUeT CPECTB Ha KAPTOYHOM CUeTe OCHOBHOI KapThl

Crukep — Visa Pay Sticker — 6eckonrakthas kapta Visa, mpussizaHHas Kk ocHOBHOH kapte (Visa, Mastercard, ArCa, 3a HCKITIOUeHHEM
MOJAPOYHBIX KapT, TaMOXEHHbIX KapT ArCa m OusHec-kapT). CTHKep BBITyCKaeTcs Ha OCHOBaHWM 3asBKM Jlepikaresss KapThl
(OcHoBHOTO nepxaTens) Ha UMl OCHOBHOTO Jlepkartenst kapThl WM TpeTbero Jymma (Jlepkarens DOMONHUTENBHON KapThl) H
MIPEAYCMOTPEH VISl OCYIIECTBIICHUS ONEPaIMii 32 CYET CPEACTB HAa KAPTOUHOM CUETE OCHOBHOMN KapThl.

KaprouHblii cueT — 0aHKOBCKHI CUET, IPUBA3aHHBIM K KapTe, KOTOPBII OTKpBIBaeTCs Ha M [lepikaTens KapThl B 00CITyKHBACTCs
B cooTBeTcTBHU ¢ OCHOBHBIMH ycIIOBUsIMU baHKa n HacTosmumu Y CIIOBUSIMHA

Cucrema onnaiin-nnartexkeil ArCa — cucrema co3/IaHUs M BeIeHHsI BUPTYalbHBIX KapT, BBITYCKaeMBbIX IJIaTexHOI cuctemoit ArCa,
U OCYIIECTBICHUS OHIAaWH-TIIaTeXKell, JOCTyIHas MOCPEICTBOM caifTa WWw.arca.am

Ilepconanbublii uaeHTHGUKaIMOHHBII HOMep (nanee PIN-kox) — ko Jleprkaresnst KapThl, HCIIOIB3YeMbIil sl HICHTU(DHUKAIN
MOCTIETHETO MIPH OCYIISCCTBICHUH ONIEPAIHil B CIIydasx, IPeIyCMOTPEHHBIX TPaBUIAMU KapPTOUHBIX MIATE)XKHBIX CHCTEM
Oxnopa3zoselii napoas (naree OTP) — ogHOpa30BEIi Mapoits, oTpasiaseMsiii B CMC-coo0IeHn Ha HoMep MOOHIBHOTO TenedoHa,
npeAcTaBIeHHbIN JlepkaTeneM kapTel banky B muceMeHHOH opMe, KOTOPBIM HCHONb3yeMblit JlepxkareneM KapThl U TeHepaIin
PIN-xonma u aktuBarmu kaptel. PIN-kox MokeT OBITh YCTaHOBIICH Ha OaHKOMATE JIF000T0 OAHKA, SIBITIOMIETOCS WICHOM IDIaTEeKHON
CHCTEMBI, 00CITy KNBAIOLIEH JaHHYIO KapTy, eclIi OaHKOMAT OCHAIEH HE0OXOIMMbIM MPOTPaMMHO-aIMIapaTHBIM PEIICHUEM.
ITapoJb — Koz, reHepupyeMBbIi 1 IPEJOCTABIAEMbIil KIIMEHTY B yCTaHOBIeHHOM baHkoM mopsiake st naeHTndukannu epsxarens
KapThl ¥ UCIOJIb3yeMblil JlepikarenemM KapThl JJsl NOXyueHHs: HHQOPMAIMK O KapTe U KAPTOUYHOM CHETe, CO3JIaHMsl BUPTYaJbHOM
KapThl B cucTeMe omnaiH-marexeir ArCa, obpaimienust B bank 1o TesneOHy B yCTAaHOBJICHHBIX BaHKOM CiIydasx IO BOMPOCaM,
CBS3aHHBIM C 00cyxuBaHueM KapTsl, a Taxoke B IPOUYNX CIy4asiX, ONpeeseHHbIX baHkoM u miarexHoi cuctemoit ArCa

Kox CVV/CVC — kox Ha 00paTHOM CTOpOHE KapThl, MACHTHGUUMpPYIomui Jlepxarens KapThl U UCIOJIb3YEMbIi /IS OHJIAIH-
pacueToB

Topropo-cepBUCHOEe NpPeINPHUATHE — TOPrOBO-CEPBUCHOE NPEANPUITHE, B TOM 4YHUCIE MPEOCTABIAIONIME YCIYyTH WIN
3aHUMAIOIIEECs] TOPTOBJIEH OHNIAlH, TOBAPBI MIIU YCIIYTH KOTOPOTO MOKHO OIJIATUTh KapTOn

Bankomat — BHyTprOQHCHOE NI HApY>KHOE YCTPOMCTBO CaMOOOCITyKMBAHHS ISl OCYLIECTBICHHST (PMHAHCOBBIX ONEpalri

BANK ( )
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POS-TepMuHan — 3JIEKTPOHHOE YCTPOWCTBO, MPEAYCMOTPEHHOE MJIsl OCYLICCTBICHHs OE3HANMYHBIX IJIATEXKEH B TOProOBO-
CEPBUCHBIX NPEANPHUITUSAX HIIH ONepannii 10 OOHATMYMBAHUIO U OC3HAIMYHBIX IIATEKEH C UCIIOJIb30BaHUEM OAHKOBCKOM KapThl HA
TeppuTOpUr OaHKa

Omnepanus — nmopyyenue [lepxarens kapThl baHKy Ha OCYIIECTBICHHE ONCPAIMH C MPSMBIM WM KOCBCHHBIM HCIIOJIb30BAaHHEM
KapThl

ABTOpHU3anus — npenocrasigeMoe baHkoM MoaTBepkKIeHNE WIH pa3pellleHHe Ha COBEPIIEHUE ONeparuu
JaTa coBepleHNs onepanuyn — GaKTHUECKUN I€Hb COBEPIICHHS ONICpaIiu

JaTa ydera onepauuu — GpakTHIECKNi JEHb IPOBOAKH ONEPAMK [0 KAPTOYHOMY CUETY Ha OCHOBAaHUH MPEABSIBICHNS OIIEPALIIH K

yUeTy IUIaTeKHOM CHCTEMOM, 0OCTyKUBAOLIEH KapTy, WM OCYIECTBICHHS NOPYUCHHUS, IPEACTABICHHOTO JlepkaTeneM KapThl

StOp-JII/ICT — Me)KZ[yHapO)IHLIﬁ CIIMCOK KapT, onepaniun ¢ UCIOJb30BaHUCM KOTOPBIX MOTYT OBITh OCYIICCTBJICHBI UCKIIIOUUTEIIBHO

Ha OCHOBAHUM aBTOpU3ALINU

IlnaTe:XHbIil TUMUT — JTUMUT, YCTAHOBICHHBIN U OCYIIECTBICHUS OINEPALMH MO KapTe B pa3Mepe COBOKYIHOCTH IOCTYITHOTO
ocTaTKa Ha KapTOYHOM CUeTe M KPEAMTHOM JIMHUH, B TOM YHCie oBepapadTa

ITepepacxon — cymMMa, HCIONIB30BaHHAs CBEPX IUIATE)KHOTO JIMMHTA, BKIIOYas CYMMBbl KOMHCCHH, crnucaHHble baHkoM B

COOTBETCTBHHU C TapI/I(baMI/I EaHKa, SABJIAOIIAACA 00513aTeIbCTBOM I[epmaTena KapThbl K BaHKy

Kaprounslii maker — Ha0Op yCiIyT, MPeIyCMOTPCHHBIX Tapudamu baHka u peocTaBIsieMbIX BaHKOM B JJOMOJTHEHHE K HEKOTOPHIM

KapTam

Bannsl nos11bHOCTH — OAJUTBL, HAKAIUIMBAaEMbIe Ha KapTe (PU3NYECKOTo JIUIA B COOTBETCTBUY C YCIOBUSIMH MIPOTPaMMBI JIOSIIBHOCTH,
KOTOpBIE MOXKHO HCIOJIb30BaTh, YTOOBI BOCIOJB30BATHCS HEKOTOPHIMH yciyramu baHka wim momyduTh ckuiaky B 100% Ha

KOMHCCHIO 32 00CITy)KMBaHHE 110 HEKOTOPBIM MPOIYKTaM

Breinucka — ortuer, npenoctasisgeMblii bankom JlepakaTenro KapTel M coAeprkamuid nHGopManuo 00 onepanusx 1Mo KapTOUHOMY

cuery (BKJIFOYasi OCHOBHYIO U IOTIOHUTEIBHBIC KAPThI U CTHKED)

B nucbMeHHO#l ¢opMe, NMHCBMEHHO — METOA IIPEACTaBIECHUS JlepkaTeneM KapThl aBTOPHU30BAHHOTO IOJIMCAHHOTO
MOpy4YeHHs/MH(YOpMAaNK WM NOPYYCHNUs, IPEICTaBICHHOTO B HHOH (hopMe, 3apaHee OrOBOPEHHOM Mexny JlepkaTeneM KapTel U

BankoM 1 3KBUBaIIEHTHO moamucH Jlep>kaTels KapThl (MHTEPHET/MOOIBHBIH/TeeOHHBIN OaHKUHT | TIp.)

PA — PecniyGiinka ApMeHust

1. O0mmue MoJONKEeHUS

1.1. TlpaBuna u ycIOBHsI HCIOJB30BaHMS M OOCITYy)KUBaHHS TUIATEXKHBIX KapT baHka (nanee «YCIOBUS») PETYIUPYIOT MOPSIOK
B3aMMOOTHOIICHH Mex Ty bankoMm u Jlep>karenem KapThl B MPOLIECCE BBIMTyCcKa W 0OCITy)XKUBaHUS KapT baHKOM, ompeessist
MpaBUJIa UCTIOH30BAHUS KapThl.

1.2. bauk npenocrasisier KapTy KiIMeHTY Ha OCHOBAaHHH 3asBKH-0r0OBOPA, 3aM0JHEHHON B yTBEPXKICHHOM barHkoM dopme (naree
«3asiBKa-I0TOBOP»), KOTOPOU KIMEHT MOATBEPKAAET IPUHITHE Y CIIOBUH.

1.3. Tlopyuenus [epxarens KapThl Ha N3MEHEHUE YCIIOBHIA, N3HAYAIbHO YKAa3aHHBIX B 3asBKe-I0TOBOPE, TIPEACTABILIIOTCS B baHk
B yTBepkaeHHOW bankom (opme. VckimodeHne COCTABISIOT M3MEHEHUs, KOTOPBIC COTJIACHO YCIOBHSAM HE MOTYT OBITh
OCYLIECTBJIEHBI B T€UEHHE JIEUCTBUS KapThl. [locie BCTymaeHUs] AaHHBIX NOPYYEHUH B CHTy BCE MpEAbIAYyIINEe OPYYECHUS B
CBS3M C U3MEHEHHEM YCIOBHUI 3asBKU-IOrOBOpa YTPAuuMBalOT CUIly. B KOHTEKCTe HAcTOSILUX Y CIOBHM Bce MOpPYUYEHUS,
MPEJICTABISIEMBIC B CBSI3U C 3asIBKOI-IOTOBOPOM, 1 OTMEUCHHBIC YCIIOBUSI BKIFOUAIOT BCE OYAYIINE U3MEHEHUS U JOTOTHECHUSI.

1.4. Hacrosmume YcnoBus AecTBYIOT MapauieabHo OCHOBHBIM yCIIOBUSAM baHka, mprueM B3aMMOOTHOIIIEHUS, HE PETYJINPYEMbIe
VYenoBusimu, perynupyiorcss OCHOBHBIMH yCIOBUSIMHU, Tapudamu baHka, JOKyMEHTaMH, COJEpKallUMH JOTOBOPHBIC
OTHOIIEHHS Mexay bankoMm u Jlepkarenem KapThl, H 3aKOHOJATETLCTBOM PA, a B ciydae, eciy B3aUMOOTHOIIEHUS HE
PETYNHPYIOTCSI 3aKOHOIATENILCTBOM PA — TO 00BIYasiMU IEIOBOI MMPAKTHKH.

1.5. Ycnosus, Tapudbl WM AOTOBOPHI, ONpPECICHHbIe baHKOM I OTAEIBHBIX BHIOB KapT, KAPTOYHBIX aKIHH, COBMECTHBIX
KapTOYHBIX TPOEKTOB, JCHUCTBYIOT B JOMOJIHEHHE K HACTOSIIUM YCIOBHSIM W MOTYT COJCpPXAaTh IOJOXKCHUS W/ AIH

OrpaHUYCHUs, OTJIMYHBIC OT COACPIKAIIUXCA B HACTOAINUX Vcnopusx.
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baHK MOXET OCyIIECTBIATh CTPAXOBaHHUE KapT ONpEeNeHHbIX BUAOB. IIpomerypa cTpaxoBaHus, a TaKkKe MOPSIOK U yCIOBHS
MOTy4CHHS CTPAXOBOT'O BO3MEIICHUSI ONPENIEIISIOTCS «Y CIIOBHAMH CTpaxoBaHuUs KapT» baHka, IEHCTBYIOINMH B JOTIOJTHEHHUE
K HACTOSIIIUM Y CIIOBUSIM.

JIBrkeHue JEHEKHBIX CPEACTB IO KapTe, B TOM YHCIIE KPEOUTHBIX CPEICTB (3a4MCIICHHE, CIIMCaHUE), WCIIOJIb30BAaHHE
HaJIMYHBIX U O€3HAJIMYHBIX CPEACTB PErYIUpyeTcst Y CJIOBUSMH U NpaBUiIaMu IaTexHbix cucreM ArCa, VISA n MasterCard.
Jnst yueta 060poTa 1o KapTe U IOMOTHUTEIbHBIM KapTaM (IIpy Hann4nuu) baHk BeaeT KapTOuHbIH cyUerT.

KapTouHslii cueT OTKpbIBaeTCsa Ha UM OCHOBHOTO JleprkaTelist KapThl.

KapTounsrii caet MoxeT ObITh OTKPHIT B IpaMax PA, nommapax CILIA nmm eBpo.

Jis morydeHus KapThl He0OX0IUMO UMeTh B banke Tekymuii cyer B npamax PA.

Kapta neiicTBuTenpHa 10 TIOCIEAHETO THS MecsIa, YKa3aHHOTO Ha Hell (BKIFOUHTENHHO).

Kapta sBistercst cooctBeHHOCTRIO banka n momkHa OBITH BO3BpaIeHa TI0 TIEPBOMY TPeOOBAHUIO.

Hcnonp3oBaHme KapThl B HE3aKOHHBIX LENAX 3aIPELICHO.

Bank He HeceT OTBETCTBEHHOCTh 3a YOBITKM, TOHECeHHbIe JlepxkareneM KapThl BCIIEACTBHE KapTOYHBIX OIepanui,
OCYILIECTBJICHHBIX C HapylICHHEM NpaBWJI W TpPeOOBaHW, COJEpKAIIUXCS B YCIOBUSX, a TaKKe NPENOCTaBICHUS W
MCIIOJIb30BaHUs HHPOpMANUu o kapTouHbix oneparmsx, OTP, PIN-konxa, mapois, undopmarmu, ykazanHoi Ha Kapte (Homep
Kaprsl, kogq CVV/CVC, cpok AeHCTBUTENBHOCTH) TPETBUMH JIMLAMH, WM PACKPBITUS yKa3aHHON MH(MOPMAILMH TPETHUM
JMLAM.

B ciyuae npenocraBienus Jlepkarento KapThl KapTO4HOTO IakeTa baHk MMeeT nmpaBo 6e3 mperBapUTEIbHOTO YBEAOMIICHUS
Jepxatens KapTbl HPENOCTaBUTh NEPCOHANBHBIC IAaHHBIE MOCIEeTHEro (MM, (haMHINA/HANMEHOBAHHUE, JaTa POXKICHUS,
JaHHBIC YIOCTOBEPEHHMS JINYHOCTH, KOHTAKTHbIC JaHHbIC) KOMIIAHHUH, NTPEIOCTABISIONIEH YCIyTH, BXOAAIINE B KapTOYHBINA
TMaKerT.

Jepxatenpb kapThl (32 UCKIIOYEHUEM JiepyKaTeliel MoapOYHbIX U OU3HEC-KapT) SBISETCS YYaCTHUKOM IPOrPaMMBbl «AHO»
(AYO) (manee «IIporpamMmay), B paMKax KOTOPOH JiepKaTessiM KapThl BO3BPAIAETCsI YaCTh CPEJCTB OT CYyMMBbI O€3HATUIHOTO
aTeka, OCYIIECTBICHHOTO B TOPTOBO-CEPBHUCHBIX MPEANPUATHSIX, COTPYAHHYANOINX B pamkax IIporpammbl (K3mi63K).
IMporpamma ocymectisiercss OOO «bect Kapn» B coorBerctBum ¢ «[IpaBuiamu ywactus B nporpamme AYO»,
pa3merieHabiMy Ha caiite OO0 «bect Kapa» (www.ayocard.am). CornacHo HacTosmuM Y CnoBusaM JlepikaTesb KapThl qaeT
CBOE cornacue Ha npucoequHenne k «llpaBunam ydactus B nporpamme AYO», KOTOpBIE SBIAIOTCS ITyOIUYHON O(epToi.
[TpranMas Hactosmme YcioBus, [lepkaTens KapThl OAHOBPEMEHHO AKIENTYEeT JaHHYI0 0hepTy.

ITo Bcem Bompocawm, cBsi3aHHBIM ¢ KapTo#, JlepxaTeny kapTsl MOTYT 00paImaTthes 10 KpyriIoCyTOYHOH Tene(OHHON JTHHUH
(+374-10) 56 11 11.

ITo wucreyeHun cpoka AEHCTBUSI KapThl baHK mepeBbINyCKaeT KapTy B COOTBETCTBHH C Tapu(aMu M YCIOBHSIMH,
JIeUCTBYIOIMMHU B baHke Ha JaHHBIM MOMEHT, 32 UCKJIIOUeHHEM cirydaeB, korjaa 3a 10 ([ecsaTh) qHE# n0 McTedeHus cpoka
JieficTBus KapThl JlepikaTenb KapThl MHUCBMEHHO yBeIOMIIsieT baHk 0o cBoeM HaMepeHHH OTKa3aThCs OT KapThl, MM KapTa
3a00KkupoBaHa, win Jlep:katenb KapThl UMeET epel baHkoM 3a70/KeHHOCTD, BRITEKAIOIIYIO U3 UCTIONb30BAaHMS KapThl, HITH
Bank npuHsI pereHne He IepeBBITyCKaTh KapTy.

B Teuenne cpoka nelctBus kapTel [lepikaTens KapThl MOXKET II0 CBOeMy ycMOTpeHnto cMeHHTh PIN-kox uepe3 Oankomar,
UMEROIIUI coOTBeTCTBYIOMYIO (pyHKIHI0. s cmensl PIN -xoma HeoOxoamMo BBecTH AeHCTBYIOMMN u HOBEIN PIN-KOIBI.
ITpn BBome PIN-koma ciemyer cobmonars mpaBmina Oe3onmacHocTH baHka, omyOnMKoBaHHBIE Ha caiite baHka mim WHBIM
00pa3oM npeJicTaBIeHHbIe JepKaTento KapThl.

Ecmu [lepxarens kapTol 320611 PIN-KO7, OH MOKET IpecTaBuTh B baHk MHCTPYKIIMIO Ha COOTBETCTRYIOMIEH opme banka n
CaMOCTOATENBFHO yCTaHOBHUTH HOBBIN PIN, mcmonsiys OTP, mnu ke mOBTOPHO 3aKa3aTh KapTy B COOTBETCTBHH C TapupaMu
banka.

Jnst Hapnesxkameit uaentudukanmm Jlepskaress KapThl Kak MOJIb30BaTeNs Ha caiiTe baHka MOKeT MOoTpeOoBaThCS BBOJ JAHHBIX
KapT, BRITyIeHHBIX 3A0 «AMeprabaHky, T.e. JlepxkaTens KapTsl JOKECH MIPABIIHHO 3aI0IHUTH TpeOyeMble JaHHBIE KapThl
M BBECTH OJIHOPA30BBIM IapoJib, KOTOPBIH OyJIeT OTHpaBieH Ha HOMEpP MOOMJIBHOrO TeneoHa, paHee MpeJoCTaBICHHBINH
Hepxarenem xaptol banky. Ilocie 3aBepmieHnst uaeHTH(UKaMM yKa3aHHBIM o0Opa3oMm JlepkaTenb KapThl HONYYUT
BO3MOKHOCTb 3aIlOJHATh KPEAUTHBIE 3a8BKH, MIPEACTABIATh JOKYMEHTBI, YKa3bIBaTh MPEAIOYUTAEMBIE YCIOBHS KPEAUTA U

MoJy4aTb KpEAUTHI.
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IIpenocraBiaeHue KapThl

Kapta u PIN-kox npenocTasisitorcst Jlep:xaTeto KapThl B OTJCNIBHBIX 3alleUaTaHHBIX KOHBEPTAX, 3 UCKIIOUEHHEM CIydaeB
ycraHoBkd PIN-koma c¢ wucnoms3oBanuem OTP. B pganHOM cimydae mocie mnoiydeHHs KapTel Jlepxarenb KapTsl
caMoCTOsATeNbHO ycTaHaBnuBaeT PIN-kox B mopsiike, IpenycMOTPEHHOM NMyHKTOM 2.4 YV cioBuit.
Kapta u PIN-kon npenocrasnstoTcs Jlepaxarento KapThl c1ocoO0M, 3apaHee OTOBOPEHHBIM MeXy nocieiHuM U bankoM. B
ciydae mepeBbimycka kapta u PIN-kox mpemocraBisrorest JlepkaTeno KapThl cOcoOOM, paHee COTIIACOBAHHBIM MEXIY
bankom u [lep:karenem KapTel, €ClIM NOCIEAHUN HE MpeacTaBuwil baHKy MHOE MOpydeHUe, 3alO0JHUB COOTBETCTBYIOLIYIO
¢opmy, yTBepKIeHHYI0 baHKOM.
Iporecc mpenocranenus kapthl W PIN-koma (ecnu TOCTENHHH He TMOIJICKHUT YCTaHOBKe ¢ Hcmons3oBanneM OTP)
Jeprxarento kapTel 3anuMaet 2 ([IBa) pabounx aHs co qHS NoAauy 3asBieHus JlepkareneM KapThl B Cilydae nepead KapThl
Ha TEPPUTOPHHU TOJIOBHOTO OdHca WM KaKOro-IM00 W3 epeBaHCKUX MojpasneneHuil banka, u 7 pabouux JHEH B ciiydae
nepenayy KapThl Ha TeppuTOpuH 3a npeaenamu EpeBana. B ciydasx, npexycMmorpeHHbIx Tapudamu banka, kapTa MoXeT ObITh
Ipe/IocTaBlIeHa paHee yKa3aHHBIX CPOKOB. B ciydyae JOCTaBKM KapThl KypbepCKOM MIIM IOYTOBOH CIIy)KOOH CPOK JOCTaBKU
3aBHCUT OT YCJIOBHH KOMITAHUH, MPEJOCTABIAIONIEH YCIyrH JOCTaBKH.
IIpn yctanoBke PIN-xkoma JlepkateneM KapTbl B NPOLECCE BBHIMOIHEHHUS WHCTPYKIWK OaHKOMAaTa 10 aKTUBAIMU KapThl
Hepxaremto kaptel otmnpaBisiercss CMC-coobmenne, comepxkamee OTP, Ha HOMep MoOmnbHOro TenedoHa, 3apaHee
npenocTaBieHHBINH banky B nucsMeHHOM opme. lepxarens KapTel 1obKeH BBecTH nomydeHHsId OTP B cooTBeTcTBYIOIIECE
MoJie Ha 3KpaHe OaHkoMaTa, rmocie 4ero MoxeT ycraHoBHTh PIN-kox camoctositensHo. Ecnm Jlepxarens KapThl ykazan
ucnonb3oBanue OTP kak npeanouyrntensbubid criocod nonyuenus PIN-kona, nansbiii crioco6 nomyuyenuns: PIN-kona He MoxeT
OBITH U3MEHEH.
Cpazy no nonyyeHnuu kaptel 1 PIN-kona (ecnu mocnenHuil He MOAJICKUT ycTaHOBKe ¢ ucnonbzoBanuem OTP) [lepxkatens
JIOJDKEH MPOBEPUTH IEJIOCTHOCTh KOHBepTa, Hamnuue KapThl 1 PIN-kofa B KOHBEpTE, COOTBETCTBHE KapThl 3asBKE, a TaKXKe
NpaBHIbLHOCTH MH(DOPMAaLUH, yKa3aHHO Ha kapte. Ecnu Jlepkarens kapThl 00HapYKUT Kakue-IM00 HECOOTBETCTBHS, a TAKIKE
B CIIy4ae HEBO3MOKHOCTH ycIelrHoi yctaHoBkU PIN-kona ¢ ncnonp3oBannem OTP, B Tom uucne, eciu OTP He ObLT TONTy4eH
B IIPEIYCMOTPEHHBIC CPOKH, Jlepkarenmb KapThl 00s3aH HE3aMEUINTEIBHO yBEAOMHTH 00 3ToM bank. B ciyuae ecnm
Jeprkatens KapThl He osrydaeT kapTy B TedeHue 60 (IllectpaecsT) qHel co AHA 3aKa3a WM NEpeBBITYCKa KapThl, baHk nmeer
MPaBO 3aKPHITh KAPTY U YHUUTOXKHUTE €€.
B ciyuae nocraBku kaptel 1 PIN-koza Kypbepckoii/moutoBoit ciyx60i kapra 1 PIN-kox oTrnpasisiores uepes JBe pa3Hble
KOMITaHUH.
baHk B3uMaeT Bo3MellleHHE pacXo/10B Mo jocraBke KapThl 1 PIN-koza B cooTBeTcTBHHM ¢ Tapudamu baHka.
Ecmu nmocraBka kapthl u/unu PIN-koma mo ykazanHomy [lepkateneM anpecy okasaiach HeBO3MOxkHOH, Kapta u PIN-kon
BO3BpalIalOTCs B baHK U XpaHATCA 10 BOCTPEOOBAHMUS.
B ciygae ecam xapta u PIN-kox Obutm moctaBiieHBI [lepiKaTelto MOYTOBOH/KyphEpCKOM CITy)00H, Ui aKTHBAIIUH KapThI
Heo0X0AMMO 1o3BOHUTE B bank. BaHk nmeeT npaBo 3akpbiTh Kapty, eciii oHa He Obuta akTHBUpOBaHa B TeyeHue 6 (Lllects)
MECcSIEB MOCIIE TOCTaBKH.
Kapra aktuBupyeTcst B TeUeHHE CIEAYIOINX CPOKOB!
2.10.1. B cnywae mepemauu kapTsl Ha Tepputopun banka: B Tedenne 1 (OmguH) pabodero AHS 1Mo MOXydeHUH KapThl U PIN-
kojia Jlep:xkarenem KapThbl

2.10.2. B ciyuae JOCTaBKH KapThl MOYTOBOW/KYpbepCKoil cityxk0oii: B Teuenne 1 (OauH) pabodero IHs MOCiE TOTO, KakK
Jepxarenb KapThl CBS3ajcs ¢ BaHKOM Ul akTHUBALMHM KapThl W ObUT HAIUIEXKAIIMM 00pa3oM HIACHTH(HUIUPOBAH
bankom

2.10.3. B cmyuae ycranoBku PIN-kona c ucrions3oBannem OTP: moce ycriemHoro 3aBepiuenus ycraHoBku PIN-kona yepes

Gankomar Jlepxaresnem KapThl.

Cpoku 1eHCTBUS KapT yKa3aHbl HUXKE:
Clasgr(:(/:ZrCa Maecslt::)L;i/isa Visa MasterCard Visa MasterCard MasterCard Visa MasterCard
: Electron | Standard/Visa | Classic | Gold/Visa | Platinum/Visa L Business/Visa
Carrefour Electron/ . . Infinite .
Smile card ArCa Mir CTHKED Classic Student Gold Platinum Business
2rona 4 roma 2 rona 4 rona 4 Toma 4 rona 4 rona 4 rona 4 roma
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CpoK neficTBHS JOTOTHUTEIBHBIX KapT, BHIIYIIEHHBIX C MPUBSI3KOM K KOKIOMY OTJCIEHOMY BHIYy KapThl, COTIIACOBBIBACTCS

CO CpPOKaMH JaHHOTO BHJA KapT COTIACHO BhIIIEYKa3aHHOU TalmwIe.

3. IlpaBuaa ucnoyb30BaHHs KapThl. [IpaBuiia 6e3onmacHocTH

3.1

3.2.

3.3.

3.4.
3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

Cpazy 1o noxyueHuu KapThl Jlepkarens KapThl 0053aH IIOCTaBUTh CBOIO MOJIIMCH Ha 00paTHOI CTOPOHE KapThl, B CIIEIIUAIBHO

MPeTyCMOTPEHHOM ISl 3TOH menu mosie. OTCYTCTBHE MOANUCH WM €€ HECOOTBETCTBHE IMOJNWCH MPEABIBUTENS KapThl

ABJISIETCS 3aKOHHBIM OCHOBAaHHUEM JUIS OTKa3a B 00CITyXMBaHHH KapThl I €€ KOH(DUCKALIUH.

IIpu ycranoBke HoBoro PIN-kona Jlep:karenem KapThbl PEANOUYTUTEIBHO YCTAHOBUTH 110 BO3MOKHOCTH CIIOXHBIN HapOJib.

PexomenyeTcs n3beraTs NCIIONB30BAHNS CICAYIOMINX APYT 33 APYTOM HITH MOBTOPSIIOLIUXCS ITHGP.

Kapra MoxeT ObITh HCIIOIb30BaHa B OaHKOMAaTax, MyHKTaxX BbIIaYH HATMYHBIX, TOPTOBO-CEPBUCHBIX MPEANPHUATHIX U IPOUHX

YCTPOMCTBAX, Ha AKpaHaX KOTOPBIX WIIM Ha MPHJIETalolIel TEPPUTOPHUU 0TOOpaxkaeTcs clieTyromias HHpOpMaIus:

3.3.1.  TuIbBI BO3MOXXHBIX Ollepanuii (Bblaaya HAIMYHbBIX CPEJCTB, 3a4MCICHUE CPEICTB, KOMMYHAIIBHBIE TUIATEXH U IIp.),

3.3.2.  aTaxKe JIOTOTHUI IJIATEKHOM CUCTEMBI, 00CITyKuBatoIiei nanuyro kapty (ArCa, VISA, MasterCard u mip.).

Bce pucku, cBsizanHbIe ¢ ucnonb3oBanueM kaptel, OTP, PIN-kona n maposns, necer JepxaTenb KapThl.

3ampemaercs nepenaBath kapty, OTP, PIN-kox winn maposs npounM numnaM. [epxatenb KapTel 00s3aH MPEANPHHATE BCE

MephI MPEeJOCTOPOKHOCTH, YTOOBI KapTa, OTP, PIN-xox, mapons u mHpOpManus, ykazaHHAas Ha KapTe, He OBLTH BHIHBI

TPETHHM JIMLAM 1 HE CTAJIU JOCTYIHBIMH UM HHBIM CIIOCOOOM.

Henp3s 3anmceBate PIN-kox mitn OTP Ha kapTe uiam XpaHUTb €T0 BMECTE C KaPTOM.

[Ipu npoBeneHnM KapTOUYHBIX onepaiuii cienyeT BBoAUTh PIN-ko nuib B TOM city4ae, €cliy JUisl OCYIIECTBICHUS ONepaluu

C JJAHHBIM BUJIOM KapThl MOCPEJCTBOM HCIIOJIb3YeMOTO ycTporcTBa BBoA PIN-kona siBnsieTcst 00s13aTebHbIM yclioBueM. [lpu

pacderax C HCIIOJb30BaHHEM KapThl B MHTepHeT-MarazuHax BBoj PIN-kona He TpeOyercs. [lpu miarexax ¢ MOMOILBIO

OECKOHTAKTHBIX KapT U CTUKEpOB Ha cyMMy MeHbIne 20 000 npamoB PA miu sKkBHBaJICHTHYIO CyMMY B MHOM BasltoTE BBOJUTh

PIN-kox He TpeOyeTcsi, eciu B IeHb OCYIIECTBISIETCS] He 00JIbIIe 5 TOAOOHBIX CHIEINOK.

VYkazanue (BBox) PIN-koma B mHTEpHET-Cpese (MHTepHeT-MarasnHax) 3anpemniaercs. Ecmi PIN-kox 6611 o ommoke packpeIT,

HEOOXO0MMO CPOYHO MPEKPATHTH OTIEPAIHIO U MO3BOHUTH B baHK Ai1st OIOKMPOBKH KapTHlI.

IIpu Habope PIN-kona cnemyet yIocTOBepUThCS B TOM, 4To PIN-KOI HE BUACH TPETHHM JIMIIAM H CKPBIT OT BUICOKAMEPHL.

Crenyet nposiBISTE 0COOYI0 OCTOPOKHOCTB IIPH OIJIaTe KapToil B IEHTPaxX JOCYyra M aHAJIOTHYHBIX MecTax. Pekomenmyercs

HE JIOBEPSITh KapTy TPETHUM JIUIIAM U HE AOIYCKaTh €€ MCII0JIb30BaHUEe BHE OIS 3peHus Jleparenst KapTol.

Henb3st nosib30BaThesi GaHKOMaTaMU, ITyHKTAaMH BbIIa4d HAIMYHBIX, POS-TepMUHaIaMi 1 IPOYMMH YCTPOWCTBAMH, KOTOPBIC

10 MHEHHIO JlepKaTenst KapThl BBI3BIBAIOT MOJJO3PEHUS, WIIM CUHUTHIBAIOIIEE YCTPOUCTBO KOTOPBIX, KIaBHATypa MU MPOPE3b

JUIS KYIIOp TIOAKIIIOYEHBI K TOTIOTHUTEIBHBIM YCTPOHCTBAM, IPOBOAAM, KIEHKUM JICHTaM H IIp.

ITpu odopmiieHNH IEKTPOHHBIX ITATEXEH ClIeayeT OT/IaBaTh NPEANOUTCHUE caliTaM 0€30IaCHBIX MIEKTPOHHBIX IUIaTeXeH

(secure-payment website). HanGonpnmii puck npencTaBisiFOT HHTEPHET-Ka3uHO U OYKMEKEPCKHE CaiThl.

ITpn BBoze HeepHoro PIN-koma Tpu pasa moapsii KapTa MOXKET OBITh aBTOMAaTHYECKH 3a0JIOKMPOBaHA W/WIIHM ylepXKaHa

6ankomarom. Kapra Takke MOXXeT OBITh yAep>kaHa OaHKOMAaTOM B CIIydae, €CiIM He OyJieT u3bsATa U3 mpopesu B Teuenue 20

([IBanmate) cekyH[ HOCIE BbIAAYM OAaHKOMATOM, a TAaKXKe B CIIydae TEXHWYECKUX HEIoJaJ oK OaHKoMaTa WM HOBPEXICHUS

KapTHl.

Ecnu mpu ocymiecTBiieHHH omepanuii ¢ KapToil 0aHKOMAaT HE BO3BpAIlaeT KapTy, M HHU Ha dKpaHe, HA B KBUTAHIINH HE

oTOOpaXkaeTcst COOOIIeHne 0 KOHPUCKAIINN KapThl, HEOOXOIMMO HE3aMeUIUTEIHLHO TTO3BOHUTh B baHk W yOenuThCS B TOM,

4TO KapTa OblIa 3a0JI0KMpOBaHa. B mMpOTHBHOM cilydae HY>KHO CPOYHO 3a0JIOKHPOBATE KapTy.

Jis Toro, 4TOOBI MONMYYHTH KapTy, yAepKaHHYI0O OaHKOMaToMm, HeoOXxomumo oOpaTtutbcs B bank. YiaepkaHHas kaprta

BO3Bpataercs Jlepkarento B cIeayIOIne CPOKH CO JHS YIASPKAHUS:

3.15.1. 2 (/Iga) paboumux aHs, ecnu OaHKOMAT HaXOJUTCS HA TEPPUTOPUH TOJOBHOTO oduca banka mimm kakoro-imodo w3
€peBaHCKUX (HUIHAIOB

3.15.2. 4 (Yersipe) pabounx JHs, ecny OaHKOMAT HaXOIUTCS B TOPOJAX, B KOTOPBIX uMmeeTcs ¢uran banka

3.15.3. 10 ([decstp) pabounx qHEH, ecii GaHKOMAT HAXOJAUTCSI HA TEppUTOpHH, rie bank He uMmeer ¢uimanos

3.15.4. Ecnu kapra Obua yJepxaHa 0aHKOMAaToOM JPYrHX apMsSHCKHX OaHKOB, KapTa OyAeT mpejpocraBiieHa [lepkaTernio B

JCHB €€ MOJIYYEHHA OT COOTBETCTBYIOIIETO OaHKa.
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3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

BANK

baHk He HeceT OTBETCTBEHHOCTD 32 IPSIMBIC T KOCBEHHBIE YOBITKH, KOTOpHIE JleprkaTenb KapThl MOXKET IOHECTH BCIICICTBHE
c0oss paboThl OAaHKOMATOB MM OTKa3a B OOCTY)KMBAaHWU KapThl B IYHKTaX OOHAIMYMBAHWS M TOPTOBO-CEPBHCHBIX
NPEeIIPHATHAX, 32 HCKIIOYCHHEM CIlIydaeB, KOTAa MoA00Has OTBETCTBEHHOCTH NPEAYyCMOTPEHA 3aKOHOM, B YacTHOCTH,
OJTHOBPEMEHHO MPHUCYTCTBYIOT CIIEYIOLIHE 00CTOSTEIbCTBA:

3.16.1. Wwmeercs Buna banka

3.16.2. COoii paboThl/0TKa3 B 00CITy>KUBaHUH IIPOU30LIET B paboune yackl banka

3.16.3. KimeHT nmoceTui rojaoBHO# oduc n/unu Guianan banka, oqHaKo eMy ObLIO OTKa3aHO B MPEJOCTABICHHH HAJIMYHBIX

CPEZCTB, UMEIOIINXCS HA KapTe, WX UX J9acTH
[Ipuuem, orBeTcTBEeHHOCTH baHka orpannunBaeTcst pakTHuecKuM (PSMBIM) YIIepOOM, MPUUNHEHHBIM KIHEHTY.

B cimydae He3aKOHHOTO HCIIONIB30BaHMS KApThl MM HPH yrpo3e BO3HUKHOBEHHMS MOJOOHOW cuTyammu JlepkaTenb KapTbl
00s13aH He3aMeITNTEIFHO YBEJOMUTH 00 3TOM baHk 1 3a61I0KHpOBATh KapTy.

ITo xenmanmto Jlepxatens kapTel bank ornpasisiet Jepxarento kapTel SMS-co0O0IIEHNS 0 CIENKaX M0 KapTe I HOBBIIICHHS
0e301acHOCTH KapTOYHBIX onepanuii. 3a yciyry SMS-onoBenieHust B3UMaeTcs KOMUCCHSI B COOTBETCTBHH ¢ Tapupamu baHka.
C cornacust OcHoBHOTO aepxarensi SMS-cooOlieHre o clenkax 1Mo Kapre MOXKET OBITh OTIPABJIEHO TaKXKE AEPIKaTellto
JIOTIONTHUTENIFHOU KapThl. Vcmonb3oBaHue yciayrd SMS-omoBelieHus 3HaYUTENbHO TOBBIIIAET IIAHCHI MPEA0TBPAIlCHUs
HECAaHKIIMOHUPOBAHHOT'O HCIIOJNB30BaHUS KapThl, TAK KaK IOJYYHUB KOPOTKOE COOOILICHHE O IMOJO3PHUTENLHOM OIepaluH,
JleprkaTenpb KapThl MOXKET HEMEAIEHHO U3BECTUTH 00 3TOM baHK M mpeaynpenuTs ganbHeHIee He3aKOHHOE HCTIOJIb30BAHHE
KapTHl.

B ciryuyae ucnonp3oBanus ycuyrn SMS-0MOBEIIEHHS, a TAKXKE B CIIydae OCTyIa K IpyruM BuaaM yciuyr banka (B ToM uucie
USSD) nocpenctBom MoOmisHOTO TenedoHa Jlepkarens KapTel 00s3aH He3aMEUIUTEIILHO U3BECTHTh baHK 00 M3MeHeHHH
HOMepa MOOMIIBHOTO TenedoHa, 3aperucTpupoBanHoro B banke. Ecin nrdopmarus 06 onepannsax Jlepxaresns KapTsl cTana
JIOCTYITHOW TPEThUM JIMLIAM BCJIEACTBHE HeyBenoMieHHs banka 00 u3sMeHeHnn Homepa MoOmwiIbHOTO Tenedona Jlepkarenem
KapThl, 0J0OHOE 0OCTOATEIBCTBO HE OYIET pacCMaTPUBAThCs KaK pasriialicHue 0aHKOBCKOM TaiiHbl bankoM. baHk He Hecer
OTBETCTBEHHOCTH, €CIM HWH(OpMAaIMs, XpaHsmascs B MOOWIbHOM TeiedoHe Jlepxkartens KapTbl WM IOJydaemasi C €ro
UCIIOJIb30BaHUEM, CTAHOBUTCSI M3BECTHOM KOMY-JIHOO BCIEICTBUE JOCTYIA K TeNe(OHY TPETHUMH JIUIIAMH.

Jepxatenb KapTl MOXET CAMOCTOSTENBHO OCYIIECTBHTh JOCTYIHBIC HACTPOWKH KapThl (HCIONB3YS CpEACTBa
€aMOOOCITy)KUBAHUSI WIIM MPOYME KaHajbl JucTaHiuoHHoro Oankuura (SMS, USSD, unTepHET/MOOWIBHBIH OAHKHHT)),
KOTOpble baHK M pacdeTHO-IUIaTe)KHAsh OpraHM3aIls, OOCITYXWBAIOIas JAHHBIH BWA KapTbl, OyAyT paccMaTpuBaTh Kak
MICbMEHHOE Mopy4eHue Jlepkaresst KapThl.

[Tpn nomyuernn SMS-coobmeHus 0 cienke HeoOX0ANMO 0053aTeIbHO IPOBEPUTH CYMMY M CTaTycC OIEpaliy (BBIITOIHEHO,
OTKJIOHEHO | TIp.) B cityuae Hecornacus ¢ onepanueii Jlepxkarens KapThl 00s13aH He3aMeTUTEIHFHO YBEIOMHUTH 00 3TOM baHK,
a py HeoOXOIUMOCTH — 3a0JIOKMPOBATh KapTy.

Jis moBbIIeHUsT 0€30MacHOCTH OHJIAMH-IUIaTe)XKeH NpPH OCYIIECTBIEHHH pPAcyeTOB Ha CalTax, COAEPXKAIIMX IOMETKY
VBV/Secure code, [lepkarens kapTbl 00513aH BBOAUTH OJJHOPA30BbIi KO, KOTOPBIH MPH KXKA0H cliesike OYAeT OTIIPaBISATHCS
CMC-coo0OuieHneM no Homepy Jleprkarens KapTel, NpeaocTaBieHHOMY baHky. BaHk He HeceT OTBETCTBEHHOCTB, €CIIH
Hepxarens kaptel He nosnydrin CMC-coolienne o TeXHHYeCKUM WIIM MPOYUM NPUYHMHAM, HE MMEIOIIMM OTHOIICHHUS K
JeITeNIbHOCTH baHka, MpuBEeINM K CPBIBY OTIEPaIHH.

[ oBbInIeHNs] 0E30IIaCHOCTH MCIIOJIb30BaHU KapThl baHK MMeeT MpaBo B OJJHOCTOPOHHEM IOPSIKE U3MEHHUTH MOPSIIOK
OCYIIECTBJICHHS! KapTOYHBIX Ollepaluii W/WIM aBTOpW3allMM, YCTAHOBHB B KadecTBE O0O0S3aTeNbHOrO TpeOOBaHUS JUIS
BBITTOJIHEHHS OTIEPAlli MIPUMEHEHHE HICHTH(UKAIIMOHHBIX KOJOB (OJHOPA30BBIX Maposiel W Tp.), KOTOPBIE MOTYT OBITh
ormpasieHsl bankoM mo MoOmnbHOMY HOMepy JlepkaTenst KapThl WM HHBIM crocoOoM (BKIIOYash TOKEH, MOOMIBHOE
MIPWIOKEHUE U TIP.).

C menpio obecrieueHus: 0€30MacHOCTH KapTHl B 000 BpeMs B TEUEHHE CpoKa JIeHCTBHA KapThl Jlep)kaTesb KapThl MOXKET
YCTaHOBHTB JUISI KAPTOUHBIX OTIEPALIii OTPAaHWYEHHUS 110 BUAAM OIIEpaIliii /I nx reorpadudaeckomy oxsary. OrpaHHn4eHUS
MOT'YT IPUMEHSATHCS TOJIBKO B OTHOIIEHHH aBTOPU3YEMBIX OIIEpaliii M JISWCTBYIOT B TeUEHHE CPOKa, yKazaHHOTo JlepkaTenem
KapThl.

W3 coobpaxkenuii 6ezonacHocTy baHk nmeeT npaBo 3anpeTuTs WK OTPaHUYUTH OTEPAIUH 10 KapTaM B CTPaHaX C BBICOKUM

YPOBHEM pPHCKa.
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3.26.

3.27.

BANK

baHk mMeeT mpaBo MO CBOEMY YCMOTPEHHIO NMPHUOCTAHOBUTH OOCTYXMBaHWUE KAPTOUHBIX ONEpalldii MPU HAJMUHUW BECKUX
MOJIO3PEHHH B HECAHKIIMOHUPOBAHHOM HCIIOJL30BaHUHU KapThl. baHK BO30OHOBIISIET 00CTY)KUBaHUE KApTHI ITOCJIC TIOTyUSHUS
JIOCTATOYHBIX CBEACHUHN WM Pa3bsICHEHUN O 3aKOHHOCTHU M TOJIMHHOCTH OTIEpaIifii.

B cnydae 3akpeITHs KapThl (JOCPOYHOTO HITH IO UCTCUCHHUH CPOKa AeUcTBU) [lepkarenb kapThl 00513aH BEpHYTH KapTy baHky.
Ecmu mo kakum-nubo npuumHam Jlepatenb KapThl HE MOXET BEPHYTh KapTy, KOTOPYIO MMEET MpH cede, HeOOXOIMMO
YHUUTOXXUTH KapTy, pa3pe3aB Ha YaCTH MOMEPEK MAarHUTHON MOJIOCH! U uumia. baHk He HECET OTBETCTBEHHOCTDH 32 KapPTOUHbIE

orepannu, OCymeCTBICHHBIC BCJICACTBHUC HCBO3BpAaTa KapThl BaHKy.

4. VYTeps, Kpaxa WJIH MOINIEHHUYECKOE NCIMOJIb30BaHNE KAPThI

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

B cmydae yrepm, Kpakn MM MOLIEHHHYECKOTO HCIOJIB30BAHUS KapThl (WM MOZOOHOTO mojo3peHus) [lepikaTtenb KapTbl
00s13aH He3aMeUTUTENNFHO YBeIOMUTh 00 3ToM baHk mim mporeccuHroBblii neHTp ArCa OIHMM U3 HWIKEIEPEYHCIICHHBIX
CII0co00B:

4.1.1. 1O3BOHHUB MO TeIC)OHHOMY HOMEPY, YKa3aHHOMY Ha KapTe

4.1.2. 1O3BOHMB IO KpyriocyrouHoMy Homepy banka + 374 10 56 11 11

4.1.3. mO3BOHMB IO HOMEPY IMpoleccuHroBoro uenrpa ArCa +374 10 59 22 22

4.1.4. mnocpencTBoM 3MEKTPOHHOM MouTh banka Ha agpec cardsupport@ameriabank.am

4.15. ugepes cucremy «MHTepHeT-bank» AmepnabaHka, B OllepaliMOHHBIC Yackl baHka

4.1.6. mocetuB rooBHOI oduc wim 1000 n3 ¢punanos banka B onepannonHsie Yackl barnka

[Nomy4us yBegomieHne o6 yTepe, Kpake MM MOIICHHHYECKOM HMCIOJIb30BAHUH KapThl (MIIM HAJTHIUN TaKOTO ITOI03PCHNU),
bank Giokupyet Kapry.

VYctHoe yBenomieHue 00 yTepe, Kpake MM MOLUIEHHHMYECKOM HCIIOJIb30BAaHMU KapThl (MM HAJMYMU TAKOTO IOJO3PECHUS)
JIOJDKHO OBITh TOJATBEPIKACHO B MHCbMEHHOW (opMme B pasyMHbIe CPOKH. BaHK cuMTaeTcs yBeIOMIICHHBIM HaJIC)KalM
00pa3oM ¢ MOMEHTa MUCbEMEHHOTO YBEIOMJIICHHUSL.

Jo yBenomnenus banka 06 yrepe, kpaske WM MOIIEHHUYECKOM HCIOIb30BAaHUM KapThl (WM HAIMYUH TAaKOTO MOJ03PEHNU)
OTBETCTBEHHOCTH 32 OINEPALNH, OCYIIECTBICHHBIC C UCIOIb30BaHNEM KapThl, HeceT [leprkaTerb KapThl.

OTBETCTBEHHOCTh 32 OINEpaIMi, HEe TPeOYIOIIUEe aBTOPH3ALUK (B TOM YHCIIE B MHTEPHET-Mara3nHax) M OCYIIECCTBICHHBIC
nocie yBepomieHus banka o0 yrepe, Kpake WIM MOIICHHHMYECKOM HCIIOJIB30BAHUM KapThl (MM HAJMYUM TaKOTO
MOA03peHNs), HeceT Jlepxkartenb KapThl. [ ocliapiBaHUsl CAEIOK, COBEpIIEHHBIX Oe3 aBTOpM3alny, baHk BHOCHT KapTy B
Stop-nucT Ha OCHOBaHMHM COOTBETCTBYIOIIEH 3asiBKH Jlepikaresss KapThl B CPOKH, MPEIYCMOTPEHHbIE MpPaBHJIAMHU JAHHON
TUIATEeXKHOM CHCTEMBI. 32 YCIyTy B3MMaeTCsi KOMUCCHSI B COOTBETCTBUH ¢ Tapudamu banka.

Jepxarenb kapTbl 00513aH BO3MECTUTh baHKy pacxo/ibl, HOTEpH M YOBITKH, NOHECEHHbIE BaHKOM BCIieICTBHE HEYBEIOMIICHHS
00 yTepe, Kpaxe WM MOILIEHHUYECKOM HCIIOJIb30BaHMH KapThl (MJIM HAJIMYMH TAKOTO MOJIO3PEHUS), @ TAK)KE HCIIOIb30BaHUS
KapThl TPETHUMH JIMLIAMH 10 YBeJoMieHHs: baHka.

B ciydae yrepu, KpaXu MM MOIICHHHYECKOTO HCIIOIb30BAHMS KApTHI (MM HAJMYUK TAaKOTO TIOM03PEHHUS) PEKOMEHyeTCs
3aka3zaTb HOBYIO KapTy. Ecim Jlepkarenb KapThl >KeJaeT HPOJODKHTH HCIIOJIB30BAaHME IIOJOOHOW KapThl, ClEAyeT
npezncTaBuTh B baHk 3asBieHue o pa30I0KMpPOBKE KapThl. B maHHOM ciyyae OTBETCTBEHHOCTH 3a BO3MOJKHBIE IOTEPH H

y6BITKI/I, BBITCKAIOIINE U3 UCITOJIb30BAHUS KAPThI, HECET Z[epxcaTenb KapThbl.

5. KapTouyHble onmepanuu

5.1.

Jleprkatenb KapThl MOXKET OCYIIECTBIISTH CICAYIOIINE BUIbI OTIepallnii, €CIIN YCIOBUAMHE, Tapudamu u/niu goropopamu banka

JUISL OTZIENTbHBIX BHJIOB KapT HE MPEyCMOTPEHBI ONpPe/IeIEHHbIC OrPaHUYEHHS:

5.1.1. 3ayucieHHe HAIMYHBIX CPEJCTB HA KapTy IOCPEICTBOM OaHKOMAaroB C (YHKIMEH NpueMa HaJIMYHBIX WM Ha
Tepputopuu banka

5.1.2. cHATHE HaJMYHBIX CPEJICTB MOCPEACTBOM OaHKOMAaTOB ¢ (YHKIMEH BbIgauM HamuuHbIX cpencts wiam POS-
TEePMHHAJIOB

5.1.3. mepeBoa CPEICTB MOCPEACTBOM OaHKOMATOB, OAHKOB, CHCTEM IMCTAHIMOHHOTO OAHKMHIA M CHCTEMbBI OHJIAMH-
ratexxeit ArCa

5.1.4. omara TOBapOB M YCIYT B TOPTOBO-CEPBHUCHBIX MPEAIPUATHIX O€3HAUINYHBIM CIIOCOOOM (B TOM YHCIIe OHJIAIH)
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5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

BANK

Hanuanslie cpencTa, 3a4uCiieHHbIE Ha KapTOYHBINA cUeT B Kacce baHka, a Takke TepeBoIbl Ha KapTy co cueToB B banke (3a

HCKITIOYCHUEM KapTOYHBIX CUETOB) KaK MPaBHIIO aKTUBHPYIOTCS Ha kKapTe B Tedenue 1m0 10 (JecsaTs) MuHYT (IpH yCIOBUHU

OTCYTCTBHUSI TEXHUYECKHX M TPOTPAMMHBIX HETOJI0K B MporieccMHroBoM meHTpe ArCa). Kak mpasmio, Ha KapTOYHOM

cyeTe CpeicTBa aKTUBUPYIOTCS Takke B TeueHue A0 10 (decsaTs) MuHyT.

Hanunele cpencTBa, 3a4rciIeHHbIe Ha KapTOYHBIN CYET MOCPEICTBOM IIATEKHBIX TEPMUHAJIOB, KaK IPaBHJIO aKTHBHPYIOTCS

Ha kapre B TedeHue 10 S5 (IIare) MuUHYT (IpH YCIOBHM OTCYTCTBHMS TEXHMYECKMX WM IPOIPaMMHBIX HEIOJaJO0K B

npoueccuHroBoM rieutpe ArCa).

Hammansie cpencTBa, 3a4nciieHHbIC Ha KAPTOYHBIN CUET ITOCPEICTBOM OaHKOMATOB, KaK MPAaBIIIO aKTHBHPYIOTCS Ha KapTe B

teueHue a0 5 (IIare) MUHYT (IPH YCIOBHUHM OTCYTCTBHUS TEXHHYECKUX WJIM IPOTPAMMHBIX HEIOJIAJOK B IPOIECCHHTOBOM

nerTpe ArCa), a Ha KapTOYHOM CUETE — B TEUCHHUE CIEIYIOIIEro pabodero JHS.

ITepeBoab! ¢ KapTHl Ha KapTy MOCPEICTBOM OAHKOMATOB HIIM CHCTEMBI OHIalH-TaTexkeit ArCa Kak MpaBUII0 aKTUBUPYIOTCS

Ha kapre B TeueHme 1m0 S5 (ILarp) MHUHYT (IIpH YCIOBHHM OTCYTCTBHS TEXHHUYECKHX WM IPOTPAMMHBEIX HETIONAIOK B

npoueccuHroBoM nentpe ArCa), a Ha KApTOYHOM CUETE — B TEUCHHE CIEAYIOIET0 pabovero JTHs.

[lepeBoapl Ha OCHOBaHWM IUIATEXHBIX IIOPYYCHHUH, INpEACTaBICHHBIX JlepkaTeneM KapTbl, BBINOJHSIOTCS B CPOKH,

npeaycMoTpeHHble Tapudamu banka.

[TepeBoabl ¢ KAPTOUHOT'O CUETA U U3 APYTUX OAHKOB aKTHBUPYIOTCS HA CYETE KaK MPABUJIO B CICAYIOIINE CPOKH:

5.7.1.  po 12:30 texymero pabodero mHs, eciu nepeBo 0si1 momydeH barkom mo 11:00 Toro ke pabodero mHs

5.7.2.  no 16:30 texymero pabodero mHs, eciu nepeBo 001 momydeH barkom mo 15:00 Toro ke pabodero mHs

5.7.3. 1o 18:30 Texymero pabouero mHs, eciu mepeBox ObUT momydeH bankom B mpomexytke ¢ 15:00 mo 17:00 Toro xe
pabouero mHI

B cnywae 3aumcieHHs HaMYHBIX CPENCTB HAa KapTy IOCPEICTBOM OaHKOMATOB ¢ (PYHKIHCH MpreMa HaJTUYHBIX, CyMMa

orepalvy aKTHBUPYETCsI Ha KapTe cpa3y MOCJe 3a4MCIeHHs. YYeT ONepaliy Ha cYeTe KaK IpPaBHJIO OCYLISCTBIISIETCS Ha

creyronuii padounii 1eHs. C moMOIIBbI0 0aHKOMATOB ¢ (YHKIIMEH MprueMa HATHYHBIX MOYKHO MTOTIOJIHUTH CUCT JIF00O0U KapThl,

BBINYIIEHHOH MmiaTexHoil cuctemoit ArCa.

Bo3moxxHOCTH M OorpaHnueHust 0aHKOMATOB ¢ (DYyHKIMEH IprueMa HaJMYHbIX, B YaCTHOCTH BaJF0Ta, HOMUHAJ PUHUMAEMBIX

0aHKHOT U TIp., ONPEJAENSIOTCS KOMIIAHWEH, oOCIyKuBamolied OaHKOMAarT, W/WIM IUIaTe)XHO# cucremoil. Kak mpasuio,

MOJJOOHBIE CBEJICHUS pa3MEIIaroTCs Ha OaHKoMarte.

[Ipu cHATHE HATHYHBIX CPEACTB U3 OaHKOMATa CyMMa ONEpAIliH Cpa3y JKe BBIYUTASTCS CO CUeTa, a YIET ONepaud OOBIYHO

MIPOBOJUTCS B CIICAYIOIIAE CPOKH:

5.10.1. Ha cinemyromuii pabouuii IeHb B CITydae oIepalnii, COBEpIICHHBIX B cucteMe ArCa

5.10.2. B TeueHue 2-3 pabouux AHEH B ciiydae olepaluii, COBepIIeHHbIX BHe cucteMbl ArCa

baHK He HeceT OTBETCTBEHHOCTS 32 MOTEPH U YOBITKU, KOTOPbIE MOXKET OHECTH Jlepikarelib, eClii CyMMa CTaHeT JOCTYITHON

Ha KapTe co cO0eM WM 3aro3/1aHieM WiK OyJIeT akTHBUPOBAHa C 3al03aHieM. B 4acTHOCTH, 110 TEXHUYECKUM MPUYHHAM, &

TaKKe B IEPBbIM pabOuMil JIeHb KaXJOro Mecsla, CyMMbl TpPaH3aKUMHA MOTYT OBITh aKTHBHUPOBAaHBI Ha KapTe IMO3Ke

MPEeTyCMOTPEHHBIX CPOKOB.

MaxkcuManbHBIH CYTOYHBIHN JIMMUT CHATHS HAJIMYHBIX CPEACTB U MAaKCUMAIbHOE KOJMYECTBO OMEPAIHid 0 0OHATNINBAHIIO

KapToil ompenencHsl Tapudpamu baHka. 1S CHATHS HAIWYHBIX CPEICTB CBEPX OMNPEACICHHOTO JIMMHTa HEOOXOIUMO

npeacTaBuTh baHKy COOTBETCTBYIOIIEE 3asSBICHHUE.

MakcumanbHasi CyMMa OJJHOW ONEpaly 10 CHATHIO HAJIMYHBIX CPEJICTB M3 OaHKOMaTa apMsHCKHX 0aHKOB cocrasisieT 500

000 (ITarbcot THICSY) npaMoB PA.

BbaHk uMeeT mpaBo Mo CBOEMY YCMOTPEHHIO TIPHOCTAHOBHUTH OCYIIECTBICHHUE OTIEpaIfii ¢ KapToil (3a0JI0KUpOBaTh KapTy) B

CIEIYIOUINX CITydasx:

5.14.1. ecnu baHk nMeeT WHPOPMAIUIO WK OCHOBAHHS ISl MOJO3PEHUS O BEPOSTHOCTH MOIIEHHUYECKHX OIEPAIMid C
KapTou

5.14.2. ecmu [lepxaTens KapThl MMEET 3a/10JDKEHHOCTS nepent bankom

5.14.3. B mpouuXx cirydasx, npeaycMOoTpeHHbBIX OCHOBHBIMHU ycinoBusiME baHka

Bank ocymiecTBisieT pa30IOKMPOBKY 3a0JIOKMPOBAHHON KapThl HA OCHOBAaHUH NMCHMEHHOTO 3asBieHus [leprkaTers KapThl B

TOT e pabo4Mi JeHb, Korja OBIIO MOJYYeHO 3asBICHHE, €CIM MHOE HE IPEeIyCMOTPEHO HACTOSIIUMHU YCIOBUSIMH U

OcuoBHBIME ycnoBusiMu banka. Kapra, 3a0nokupoBannas no nHnnnaTtuse banka, Oynet pa30iokupoBaHa B TOT ke paboumit
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JIeHb, Koraa OyJyT yCTpaHEHbl OCHOBAHUS JJIs €€ OJOKUPOBKH, €CJIM HHOE HE MPEIyCMOTPEHO HACTOSIIUMHE Y CIOBHSIMHU U
OcHoBHBIMU ycloBUsiMU baHka.

5.16. B ciay4ae OJ0KHPOBKH KapThl pacdeT W B3MMAHKUE KOMUCCHI MO0 00CITy)KHBaHHIO KAapThl HE ITPEKPAIAIOTCS.

5.17. Jlrobas oneparys, uacHTU(GUIIUPOBAHHAS KaK OIepalys, OCYIIeCTBICHHAas J(epkaTenieM KapThl, IBJISCTCS OTBETCTBEHHOCTHIO
Jepxarens KapThl.

5.18. KapTouHas omepaiiiss W BO3BpaT JCHEKHBIX CPEICTB B pPE3yNbTaTe AHHYJIUPOBAHHS CACIKH SBISIOTCS OTICIBLHBIMU
OTepanrsIMU U OTPAXKAIOTCS B BBIIMUCKE CO CUETA.

5.19. Jlepxatenb KapThl MOXKET MOIYYIUTh KOMHH JOKYMEHTOB, [TOTBEPIKAAIOIIUX ONEPAIMH C KApTOii, B COOTBETCTBUH C Tapu(aMu

banxka.

6. Kommuccum m miaartexn

6.1. 3a oOcmyxuBaHHE KapTbl B3MMArOTCSl KOMHCCHH, IpelyCMOTpeHHbIe Tapudamu banka, ecny MHOE HE NPeIyCMOTPEHO
cornameHueM Mexxy bankom u Jlepkarenem KapThl.

6.2. IlepBas xomuccus 3a O0OCIy)KMBaHHME KapThl B3MMAaeTCsl NPH 3aKa3e KapThl, a BCE IMOCIEAYIOIIUE — C HNEPHOANYHOCTHIO,
npeaycMoTpeHHoi Tapudamu baHka, B BUze aBaHca.

6.3. Ecnm KIMEHT WCIoNb3yeT KapTy M TOJb3yeTcs IPYTMMH YCIyraMH B paMKax 3apIUIaTHOTO IIPOEKTa paboTonmaTel,

yTBepkaeHHOro baHkoM, TO K TaHHON KapTe M ApYruM OaHKOBCKHM YCIyraM IPUMEHSIOTCS JIBIOTHBIE YCIOBUS U TapU(BI,
YCTAaHOBIICHHBIE M JAHHOTO 3apIUIaTHOTO IPOEKTa, BKIIOYAas HUX JNalbHEHIINE W3MEHEHMs, OCYIIECTBISIEMBbIE B
COTJIACOBAHHOM IOPSIIKE U CIydasX.
Ecnu [lepxatenp kapThl OoJbllie HE MOJyYaeT 3apIuiaTy 4epe3 baHk mim yBONbHSETCS MO KaKMM-IMOO mpuunMHaMm, baHk
BIPaBE TOJIHOCTBIO WJIM YaCTHYHO NPEKPATUTh NPUMEHEHHUE JIbTOTHBIX TapH(OB M YCIOBUI K KapTe U APYTUM OaHKOBCKUM
ycIyram, NpeioCTaBisieMbIM B paMKax 3apIUIaTHOrO MPOEKTa, U C 3TOTO MOMEHTa NPUMEHATh NEHCTBYIOIIUE Tapu(bl U
YCIIOBUSI KapThl U MPOYHUX OAHKOBCKHX YCIIYT, HJIHM IIPOYUE JIbTOTHBIE MIIH CIIEIMANbHbIE Tapu(bl, IPUMEHSEMbIE K KapTaMm,
yCIlyraM UjM KJIMEHTY 110 YCMOTpeHuto baHka.

6.4. Ecnu coBeplieHHe KapTOYHBIX ONEPALUA M CIIMCAHUE KOMHUCCHH 3a 00CITyXKMBaHHE MPUBOIAT K IIPEBBIIICHHUIO TIATEXKHOTO
JMMUTA, HA KapTOYHOM cuere (GopMHUpyeTcs Iepepacxon. B momoOHBIX ciaydasx baHk B3WMaeT IEHIO 3a Iepepacxol] B
cooTBeTcTBHH ¢ Tapudamu banka.

6.5. Ilnara 3a oOcimyxuBaHME KapThl M IPOYHE KOMHCCHH, IIPEAyCMOTpeHHbIe Tapudamu banka, B TOM 4nciie cymma nepepacxona
Ha KapTOYHOM CUeTe U IeHs, CyMMBI 00s3aTeIIbCTB B3UMAIOTCSI baHKOM B 0€3aKI[ENTHOM HOpsIKE, 6€3 COOTBETCTBYIOMIETO
IUIATEKHOTO MIOPYYEHHUS CO CTOPOHBI Jlepkarenst kapTel. [IepBoHayabHO CyMMa CIIMCBIBAETCS C KAPTOYHOIO CYETA, B Cllydae
OTCYTCTBHS CPEACTB Ha KapTOYHOM cueTe — co cueToB Jlepkatens kapTel B banke. Ilpu stom [lep:xarens KapTel 00s3aH
00ecTeynTh Ha CBOMX OAHKOBCKHUX CUETaX HAJMYHE JOCTATOYHOW CYMMBI JJISl OCYIIECTBICHHUS BBIIIAT.

6.6. Ilocne Bo3BpaTa CyMMbI aHHYJHPOBAaHHOW OIEpallMKd TOPTOBO-CEPBUCHBIM HpeanpusTHeM baHK 3auuciser MojJy4eHHYIO
CyMMY Ha KapTOYHBIH CYET, y/lepKaB cOOpHI 3a aHHYJIMUpPOBaHHE CENIKK (Npy Hanmunu). HezaBucHMO OT (akra M CpOKOB
BO3Bpara IuiaTexa, Jlepxarens KapThl 00s3aH yIulaTUTh baHKy BCIO 33/10JDKEHHOCTH niepe] bankom, chopMupoBaBIIyIoCs B
pe3ynbTaTe COBEPLUICHHON ONEPaLUH.

6.7. baHk He HeceT OTBETCTBEHHOCTh 3a KOMHCCHH TOPIOBO-CEPBHCHBIX MPEINPHATHH, CIHCAHHbIE C KapTOYHOIO cyera

Jeprxatens KapThl 3a ONpeeIeHHbBIE YCIyTH.

7. KoHBepTamms BaJIOTbI

7.1. KapTouHbIe onepanny MOKHO OCYIIECTBIIATH KaK B BAJIFOTE KAPTOYHOTO CYETa, TaK U B JPYTOH BaIOTE.

7.2.  Jlns ydera onepanuii, COBEpIICHHBIX B BAJIOTE, OTIIMYHON OT BAIIOTHI KAPTOYHOTO cueTa, baHK KOHBEPTUPYET CyMMY CIIEIKH
B BAJIIOTYy KAPTOYHOTO CUETA.

7.3. Ilnarexxu B npamax PA ¢ ncnonb30BaHNEM WHBATIOTHBIX KAPT OCYIIECTBIIOTCS CIEAYIONIM 00pa3oM:

Basora kaprsl Bauarora caeaku Kounsepranus

B ciyuae 3auncienus cpencts B Jpamax PA Ha MHBATIOTHYIO KapTy: IUIATEX
OCYILECTBIISIETCA 1O CpelHeMy OOMEHHOMY Kypcy, chOpMHpOBABIIEMYCS Ha
BaIIOTHOM pPBIHKE Ha JAHHBIH MOMEHT U OmnyOJuKoBaHHOMY lleHTpanbHbIM
6amkom PA, + 2%, a B jgeHp ydeTa omepanud — IO Kypcy MpPOJaxXH,

Jommap CIIA/EBpo Hpam PA
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7.5.
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yCTaHOBJICHHOMY BaHKOM Ha OaHKOBCKHWH JIeHb, MPEAIISCTBYIONMI aTe ydeTa
OTIepanum.

Homnnap CHIA/EBpo

Hpam PA

B cayuae cusatus cpeactB B japamax PA ¢ WMHBaNIOTHOM KapThl: IUIATEX
OCYIIECTBIISIETCS] [0 CPEIHEMY OOMEHHOMY KypcCy, C(OPMHpPOBABIIEMYCS Ha
BaITIOTHOM DPBIHKE Ha JaHHBIH MOMEHT M OIyOJMKOBaHHOMY lleHTpambHBIM
6ankom PA, - 2%, a B neHp ydera omepanuu — N0 KypCy HOKYIIKH,
yCTaHOBJICHHOMY baHkoM Ha 0aHKOBCKHH JIeHb, IPENIICCTBYIOLINH aTe y4deTa
olepanuy.

bank He HEeceT OTBETCTBEHHOCTh 3a y61>ITKI/I, KOTOPbIC MOKET IMOHECTU ﬂepmaTenL KapThl B pE3yJIbTATC KprOBOﬁ Ppa3HUIbI

IPY KOHBEPTALIMX CYMMBI CIEJIKM B BAIIOTY KapTOYHOTO CUETA.

B mpomecce ocymecTBICHUSI MEXIYHAPOAHBIX ONEpalMii C OIJIATONW KapTaMH, BBIMYIIEHHBIMH BaHkOM, BamroTa cOemKu

KOHBEPTHPYETCS B BAIIOTY KapThI CIEIYIOIMNM 00pa3oM:

Baurora kaprsl

Bamarora
CHAEJKH

Konsepranus

Hpam  PA/[lomnap
CHIA/EBpo

Basmtora kapThI

Ecimm  Bamora CACJIKM W BaJIlOTa KapThl
OCYHICCTBJIACTCA.

COBIIaJIA0OT, KOHBECpTalusA HE

Ipam PA /EBpo

Homnap CIIIA

Bamotra chnenku KOHBEPTHPYETCS B BallOTy KapThl MO OOMEHHOMY Kypcy,
yCTaHOBJICHHOMY baHKOM Ha OaHKOBCKHH JICHB, MPEIIICCTBYIOIIAN IaTe ydyeTa
onepanuu?, IpuyeM, IpU MUCXOAIIMX OIepalMIX KOHBEPTALUA OCYLIECTBIAETCS

110 KypCy IPOJaXKH, a IIPU BXOJAIINX ONlepalMsX — 110 KypCy NOKYIIKH.

Hpam PA

EBpo

Bantora cnenku kouBeptupyercs B gosuiap CIIIA miarexubivu cuctemamu VISA
wmn MasterCard mo oomennomy kypcy VISA mnmm MasterCard (B ciaydae kapt
VISA xonseprauus B gojutapbl CIIIA ocymiecTBisieTcsi Ho Kypcy: OOMEHHBIH Kypc
mwratexxHoi cucteMbl VISA + 2% nns ncxonsamux omepannii ¥ 0OMEHHBIN Kypc
IaTeXHOM cucteMbl VISA - 2% j1st BXOJSIIUX OTIEpaliyii), MOCie Yero JoIIaphl
CIIA XOHBepTHPYIOTCSI B BANIOTy KapThl 1Mo oOMeHHOMY Kypcy banka Ha
0aHKOBCKMI JI€Hb, TPEIIICCTBYIONIMIA [aTe ydeTa OIepalyd, MpHdeM, Ipu
HCXOMAINX OTePaIMsIX KOHBEPTAIHS OCYIIECCTBIICTCS M0 KypCy MPOAaXH, a pH
BXOJISIIUX OMEPAIUSIX — [0 KYPCy MOKYITKH.

Homnap CIIIA

EBpo

Baimtora cnenku koaBeptupyercs B nosap CHIA miarexxasiMu cuctreMamu VISA
win MasterCard o oomenHomy kypcy VISA wam MasterCard (B ciyuyae kapt
VISA xonBeprarus B goiapsl CIIIA ocymiecTBisieTcst o Kypcey: 0OMEHHBIN Kype
aTeXxxHou cucteMbl VISA + 2% mig ucxomsmux onepanuil 1 0OMeHHBIH Kypc
aTesxHoU cucteMsl VISA - 2% 1uig BXOASIIuX onepartuii)

Hommap CIHA /
EBpo

Hpam PA

Baimtora cnenku koaBeptupyercs B nosap CHIA miarexxasiMu cuctreMamu VISA
win MasterCard no oomenHomy kypcy VISA wiam MasterCard (B ciyuyae kapt
VISA xonBepranus B gosuapsl CHIA ocymiecTBisieTcs o Kypey: OOMEHHBIH Kypc
mraTtexxHoi cucteMbl VISA + 2% st ucxonsmux orepanuii 1 0OMeHHBIH Kypc
TaTeXXHOU cucteMbl VISA - 2% 1t BXOJSIINX ONepaliii), MOcie 4ero JOoJuIaphl
CIIA KOHBepTHUPYIOTCSI B BANIOTYy KapThl Mo oOMeHHOMY Kypcy banka Ha
0aHKOBCKMI JIeHb, TMPEIIICCTBYIONIMA JaTe ydeTa OIepalld, IpUYeM, MpH
HCXOAIINX OTIEPAIUIX KOHBEPTAIHSI OCYIIECTBIIICTCS IO KypCy MPONAXKH, a IPH
BXOJSIIMX OMEPAIUsIX — M0 KypCy MOKYIKH.

Npam PA | Tomnap
CUIA /Espo

IIpouas BantoTa

Baimtora cnenku koaBeptupyetcs B nosap CIHIA miarexxasiMu cuctemamu VISA
unn MasterCard (B cimywae kapt VISA konBepramus B jgomutaper CIHIA
OCYIIECTBIISIETCS IO KypCy: 0OMEHHBIN Kypc MmIaTe:xxHo# cuctembl VISA + 2% st
HCXOJSIIKX ONepanuii 1 0OMEHHBIH Kypc marexHoi cucrembl VISA - 2% nist
BXOJAIMX oreparuii), mocie uero mpoyapbl CIIIA KOHBEpTHUPYIOTCS B BATIOTY
KapThl 10 OOMEHHOMY Kypcy baHka Ha IeHb, NMPEIIICCTBYIONIMHA JaTe ydera
onepauuu, NpuueM, Mpu UCXOJSIINX ONepalUsX KOHBEPTALH OCYILECTBIISETCS
0 KypCy MPOAAXH, a IPH BXOJIAIINX ONEePAIHIX — TI0 KypCy HOKYIIKH.

2 Jlns BceX yKa3aHHBIX BATIOT BaHK yCTaHABIIMBAET KYpChl KYILIM U TPOJIAXKH.
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8. Bpimucku co cyera

8.1. Bank npenocrasiser Jlepxareio KapThl BBIIUCKY CIIOCOOOM U C NMEPHUOANYHOCTHIO, COTJIACOBaHHOM ¢ [lepkarerneM KapThl,
He no3gHee 15-To uncna Mecsia, CAeIyOLEero 3a OTYETHBIM EPUOJI0, €CIIU HE OTIPENIENICHO APYTUX YCIOBHMA. Brimucka Moxer
He OBITh TPEIOCTaBIICHA B CIIydasx, ONpeeIeHHbIX 3aKOHOaTeIbcTBOM PA.

8.2. OrcyTcTBUE BO3pa)KeHUIT 1O MMOBOY BBIITMCKU O cTOpoHbI [lepkarens kaptel B Teuenne 30 (Tpuauats) nTHel mocie naTel
BBINTACKH CYUTAETCs cornacueM JlepkaTens KapTel ¢ HH(pOpMaIien, coaepskaiieiics B BEIHCKe. B cirydae eciam B TeueHne
yKa3aHHOTO mnepuona [lepkaTtens KapThl OCIApHBAeT COAEPKAHME BBINMCKK B MUCbMEHHOW (opme, bank mpenocrasmser
obocHoBaHHBI OTBeT B TedeHne 90 (IleBssHOCTO) mHEH CO AHSA MOIYYCHHS TpoTecTa. Bo3pakeHWs, IpeacTaBICHHBIC
JleprkaTenem KapThl TOCIE YKa3aHHOTO MEPHOAA, PACCMATPHUBAIOTCS B ITOPSAKE, MPEIYCMOTPEHHOM 3aKOHOAATENHCTBOM PA,
npasmiamu cucteM ArCa, VISA n MasterCard n/nnn BHyTpeHHUMH ITPaBOBBIMU akTaMu baHka.

9. OcnapuBaHHe omepamnui

9.1. Ilpm Hecormacuu ¢ KapTOYHBIMH ONEPAIMIMHU WIM HAJINYUM BO3pakeHMH JlepkaTesb KapThl MOXKET IPEICTaBUTh baHKy
COOTBETCTBYIOIIEE 3asBIeHUE B (hopMmaTe, onpeneneHHoM bankom, He mo3auaee, yeM B TedeHne 30 (TpuanaTts) nHEH co qHS
MOTy4CHHMS BBIMUCKH. BMecTe ¢ 3asBIIeHHEM HEOOXOMMO IIPEICTABUTh IOKYMEHTHI, CBI3aHHbIEC C OCIIAPHBAEMOH OIepariyeH,
a 1o TpeboBanuo baHka — Taxke Ipyrue CBEJCHNSI H JOKYMEHTHI.

9.2. TIlocne aHHYIMPOBaHMS OIEPAalMM B TOPTOBO-CEPBHCHOM MpeANpUATHH JlepikaTenb KapThl MOXKET IPEICTaBUTh baHKy
3asBJICHHE O HECOIJIACMHM C Olepaiyeil, eclii cyMMa aHHYJIMPOBAaHHOW omepanydd He Oblla BO3BpallleHA B CPOKH,
OIpe/ieJIeHHBIE TOPrOBO-CEPBUCHBIM MPEANPHUSITHEM, WIN B CICAYIOIUE CPOKH:

9.2.1. 10 nHeii mocne aHHYJIUPOBAHUS CIIEJIOK, COBEPIICHHBIX HA TEPPUTOPUN APMEHHUU
9.2.2. 30 nmHeii mocie aHHYJIMPOBAHMS CIIEJIOK, COBEPILEHHBIX 3a TpenesiaMi ApMEHHH

9.3. baHK He HeceT OTBETCTBEHHOCTH 3a CIEIKH, COBEpIICHHbIEC JlepkaTeneM KapThl ¢ UCIIOIB30BAHMEM KapTbl, OJHAKO TOTOB
OKa3aTh copeiicTBue JlepkaTenmro KapThl AUl pa3pelieHus MpoOJIeMbl B Mpefeiax CBOMX BO3MOXKHOCTEH. B ciywae, ecin
npobisiema He OblTa paszpenieHa, JlepkaTess KapTbl HE OCBOOOKIAETCS OT CBOMX 00s13aTeNbCTB nepen bankoMm.

9.4. OcnapuBaHue OIlepalii, COBEPUICHHON B TOPrOBO-CEPBHCHOM IPEATIPUATHH, HE SBIIETCS kanoOod mpotuB banka mim
npereH3uel-TpeboBanneM K banky, m ydactue baHka B pa3pemieHMH NPOOJIEMBI OTPaHUYMBACTCS HCKIIOYUTEIHHO
MIOCPETHUYECTBOM U COJEHCTBUEM.

9.5. Ecuu B pe3ynbTare OclIapuBaHus KAPTOUHOM Ollepaliy BBISICHIETCS, YTO oniepalus Obliia coBepiueHa Jlepkarenem KapThl U
SBJISIETCS CJISJICTBUEM HAapyIIEHMsl IPaBWJI HCIONb30BaHUsl KapThl Jlepkarenem, bank B3umaer c Jlepxarens KapTsl
KOMHCCHIO, TPEAYCMOTpEeHHY0 Tapudamu banka.

9.6. OrtBer Ha 3asBJICHHE O HECOTJIACHH C OTIepaIlel IpeJocTaBiIsIeTcs baHKoM B clieyone CpoKu:

9.6.1. B Teuenue 40 (Copok) qHEH CO JTHS MOTyIEeHUS 3asBICHHS B CIIy4ae ONepaIiii, COBEpPIICHHbIX B IJIATEKHOM cHCTEME
ArCa, 3a HCKJIIOYEHHEM CITy4asi, IPEAYCMOTPEHHOTO ITyHKTOM 9.7.

9.6.2. B Tteuenne 60 (Illectpmecar) mHEW co MHS TOJNY4YEHWS 3asBICHHS B CIy4ae OINEpaluii, COBEPIICHHBIX B
MEKAyHAPOIHBIX TIATEXKHBIX CHCTEMaX

9.6.3. B Teuenne 10 ([lecsaTh) pabouux JHHEH CO JAHS TOJYYEHUs 3asBJICHHS B Cllydae OCHAapHBaHHs OIEpaluil 10
3a4YKCIICHUIO WM CHATHIO HAJMYHBIX CPEJICTB IOCPEICTBOM OaHKomaroB baHka (OaHKOMAar He BbLAAJ HAJIUYHBIE
Cpe/CTBa, OJJHAKO CyMMa OblIa CIIMCaHa C KapTOYHOTO CUeTa, WM HaJW4HbIe CPeJCTBa ObLIM BHECEHBI HAa CUET,
OJTHAKO OCTaTOK Ha KAPTOYHOM CYETE HE YBEIHIHIICS)

9.7. B ciyuae ocniapuBaHHMs IJIATEXKEH, OCYIIECTBICHHBIX OECKOHTAKTHBIM CIIOC000M, baHK KOMIIEHCHPYET CYyMMY, CIIMCAHHYIO CO
cuera Jlepkareins kapThl, B Teuenue 5 (I11Tp) pabounx pHeH Mocie MoJy4eHHs COOTBETCTBYIOIIETO 3asBIeHNs T Jlepxarerns

KapThl.

10. lonoaHUTEJbHASL KApTa

10.1. [lepsxaTenb OCHOBHO#M KapThl MOXET 00OpaTHUTHCS B baHK JUis TOJTy4YeHUs JONOIHUTEIbHON KapThl, HPUBSI3aHHON K OCHOBHOM
KapTe, KaK Ha CBOE UM, TaK U Ha UM TPETHETO JIULA.

10.2. Twun [KONOJHUTENHHOM KapThl MOXKET OTIMYATHCS OT THUIA OCHOBHOM KapTbl, OJHAKO 110 CBOEH KAaTEropuH AOIOJHHUTENbHAS
KapTa HE MOXeET OBIThb BBIIIE OCHOBHOH KapThl. JlomojHUWTENbHas Kapra MOXET OBITh Takke BBIIyIIeHa B (hopme

OECKOHTAaKTHOT'O CTHKEpA.
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10.3.
10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

BANK

B ciay4ae kpeJUTHBIX KapT JOTOJHUTEIBHO NPEAOCTABIIIOTCS HCKIIOUUTENBHO KPEIUTHBIE KapThI.

JIsi MOTIONMHHUTENBHBIX KapT OTAENbHBIA Mapoih He Tpebdyercs. Omepanmuu ¢ JOMOJHUTEIBHONW KapTod, TpeOyromue
NPEOCTABIIEHHE NAPOJIs, OCYLIECTBIAIOTCS JlepikaTesieM OCHOBHOM KapThl C yKa3aHHUEM MapoJIsi OCHOBHOM KapThI.

Jlnst akTUBAUMU JIOTIOJHUTENBLHOM KapThl, JOCTaBICHHOW MOYTOBOH/KypbepcKoW ciyxOoi, JlepkaTeab OCHOBHOW KapThl
JIOJDKEH CBsi3aThCsl ¢ baHKOM M MOATBEpAUTH MoiydeHue KapTol U PIN-koma B mopsake, IpeayCMOTPEHHOM HACTOSIIUMHU
YcnosusMmu.

VYdeT oneparuii ¢ 1ONOJIHUTEIBHOMN KapTOi BeIeTCsI 10 KApTOUYHOMY CUETY OCHOBHOI! KapThl.

OO1mas cymMMa CIelIoK ¢ OCHOBHOH M IOTIOJHHUTENIFHOM KapTaMy HE MOXKET MPEBBIIIATh IUTATEKHbBIA JIMMHUT OCHOBHOM KapTHlI.
JeprxaTenb OCHOBHOM KapThl MOXKET YCTAHOBUTH MECSTUHBIHN IUIATEKHBIN JIMMUT AJIS1 KAXI0M TONOJHUTENBHOM KapThl.

Bce oOs3aTenscTBa, chOpMHPOBABIIMECS B PE3YNbTaTe HCIOJIB30BAHUS OCHOBHON M JOIOJHHUTENBHOH KapT, SBISIOTCS
obs3aTenscTBaMu JlepkaTelsi OCHOBHOM KapThl.

Ilo ucreyeHun cpoka AEHCTBHA TOMOJHUTEIBHON KapThl KapTa IEepeBBITyCKaeTCs baHKOM B MOpsake, IpeayCMOTPEHHOM
HACTOSIIUMH Y CIIOBUAMU. [lepeBbinyieHHas KapTa MOKET ObITh MpeaocTaBieHa JlepkaTento JONOIHUTENEHON KapThl 0e3
yBenomiieHus JleprkaTeliss OCHOBHOM KapThl.

Jepxartens  IONONHUTENBHOW KapThl 00s3aH  yBeAOMHTh baHK B ciyuyae CMEpPTH, HETPYIOCHOCOOHOCTH,
HeIUIaTeKeCIIOCOOHOCTH WM OaHKpOTCTBa JleprkaTens OCHOBHOM KapThl M HE UCTIONIb30BaTh NOMOJIHUTEIBHYIO KapTy, Oy 1y4n
OCBEIOMJICHHBIM O ITOJJOOHBIX OOCTOSITEIBCTBAX.

Co cTHKEepOM MOXKHO OCYIIECTBIISTH OTEPAIMH C HCIIONb30BaHHEM TexHosornH Visa Pay Wave B mo6oi Touke mupa, rue
MPUHAMAOTCS] OECKOHTAKTHBIC TUIATEXH, a TAKXKe B IMYHKTAaX OOCIY)KMBaHHMS, TJ€ TIPHEM M 0OCITyKUBaHHE OECKOHTAKTHBIX
IIATEXKEN U CTUKEPOB TEXHUYECKN BO3MOKHO. CTHKEpBI HE ITPEyCMOTPEHBI AJIsl OHJIAMH IIIaTeXel 1 He IpeAHa3HAYeHbI AT
MPUKPEIUICHNS! K BHEIIHEH NMOBEPXHOCTH NMPEAMETOB (BKIIOYast TeIe(OHBI U T. 1.), UIMEIOIINX CICIHATIBHYIO 3aIIUTHYIO
MeTaJUINYECKy0 (PaJluoIKpaHUPOBAHHYIO) YacThb.

11. 3akpbiTHe KapThl

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

Bank uMeeT npaBo MpeKpaTUTh AeiicTBUE KapThl (3aKPHITh KapTy) U 3aKPHITh KAPTOUHBIN CUET B MOPSIKE, IPEIyCMOTPEHHOM

HACTOSIINMH Y CIIOBUSIMHU M YTBEP)KJICHHBIMHI BHYTPCHHUMH IIPAaBOBBIMH akTaMH baHka, B CleIyIOIMNX CITydasx:

11.1.1. JMep>karesnb KapThl IMEET 330JDKEHHOCTH Iiepel bBaHKkoM, BBITEKaIOIIyIO U3 NCTIONIB30BAaHMS KapThl, KOTOpast He ObLia
omraveHa B Tedenue 30 (Tpunuars) u 6onee qHEH cO AHS TOIYyYESHHUS BBIMUCKH, OTPAXKAIOIICH JaHHYIO OTEPAIHIO

11.1.2. Jepsxarenb KapTbl UMEET APyrue HEOIIadYeHHbIe 00s13aTeIbCTBa nepel bankom

11.1.3. B ciywae cMmeptH Wiu OaHkpoTcTBa Jlep)kaTens KapThl, Ha OCHOBaHMHM COOTBETCTBYIOILETO OOOCHOBAHHOTO
YBEIOMIICHHS

11.1.4. B mpouux ciryyasx, IpeAyCMOTPEHHbIX Y cnoBusiMU, OCHOBHBIMH yclIOBUAMH baHka u 3akoHO#aTenscTBOM PA

ITpu 3aKkpBITHH KapThl BCE AOTOIHUTENBHBIE KapThl, IPUBSI3aHHbBIE K TAaHHOM KapTe, 3aKPBIBAIOTCS.

B ciryuae 3akpbiTast KapTsl Jlepxarens KapTel 00513aH BEpHYTh KapTy M KapTOUHBIA nakeT (Ipu Hanmmanu) banky.

B cmywae 3akpbITHs KapTel 1o mHHMIMatuBe banka bank moxxer morpeGoBath oT Jlepskaress KapThl MOTAIICHHS BCEX

00513aTeJIbCTB, BHITEKAIOMINX U3 CHOIB30BaHUS KAPTHI.

Jepxatens KapThl MOXET IPEKPAaTHUTh JICHCTBHE KapThl W 3aKPHITh KapTOYHBIH CUET B OJHOCTOPOHHEM IOPSAIKE, 3apaHee

MICBMEHHO YBEIOMUB 00 3TOM baHK 1 moracus Bce 00s13aTeNIbCTBA, BEITEKAIOIINE U3 HCIIOIb30BaHHUS KapThI.

JlomonHUTEIbHAS KapTa MOXKET OBITh 3aKphITa KaK 10 MHUNMATHBE JlepikaTens TOMONTHUTENFHON KapThl, Tak U JlepkaTeins

OCHOBHOH KapThl.

B ciygae mocpodHOTrO MpeKparieHus] ASWCTBUS KapThl H/WIM KapTOYHOTO IMAKeTa YIIJIaueHHbIE KOMHCCHH BO3BpaTy HE

MOAJIEKAT.

C 3akpbiTHeM KapThl oOs3arenscTBa Jleprkarens xapTel repen baHkoM, B TOM 4YuWclle HaYMCIICHHBIE MPOLEHTHI U IICHH,

copMupoBaBIINECS B pe3yIbTaTe HCIIOIb30BaHMs KapThl, HE NIPEKPAIAIOTCS.

Jeprxarens KapThl Takke 00s3aH IOTacHUTh 33J0JDKEHHOCTH I10 OINEpanysM, COBEPIICHHBIM JI0 3aKpBITHS KapThbl, OJHAKO

IpeJCcTaBICHHbIM baHKy K omIaTe Nocie 3aKphITHUSL.

[Ipy HaMMYMK TIOJIOKUTEIBFHOTO OCTAaTKa Ha KapTOYHOM cyeTe Iocie O(OpPMIICHHUs BCEX KapTOYHBIX OIepanui depes 3

pabounx IHS MOCIE 3aKphITHA KapThl baHK MEepeBOIWT OCTATOK Ha cueTe Ha Apyrue cdera llepkarens kapTel B banke B

CIIEIYIOIIEM NOpsIKe (B 3aBHCHMOCTH OT HATMYHS YKa3aHHOTO CUETA):
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11.10.1. Ha TeKyUIHii CUET B BATIOTES KAPTHI

11.10.2. Ha apyroi KapTOYHBINA CUET B BAJIFOTE KAPTHI

11.10.3. Ha Texymuii cuer B apamax PA

11.10.4. Ha npyroii KapTOUYHBIH cueT B Apamax PA

11.10.5. Ha npyroii BaltOTHBIH cueT

11.10.6. Ha npyroit KApTOYHBIH BATIOTHBINA CYET

Ecnu y [lepkarens kapThl HET APYTUX CUETOB B baHke, KapTOYHBIN cUeT B AajbHEHIIEM 00CITYy)KUBAETCs COTIIACHO Tapudam

banka s TEKYIIUX CYETOB U 3aKPBIBACTCS ITOCIIE O6HyHeHI/IH OCTaTKa Ha CUCTC.

" PacnipocTpansercs Ha nefictsyromue kaptsl. Kapter VISA Electron u Cirrus Maestro He npenocTaBisioTes.
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