BANK

IIpaBuiia n ycjI0BUSI HCIIOJIB30BAHMS M 00CTYyKMBAaHUS IUIaTe:KHBIX KapT 3AO «AMepuadaHk»

OCHOBHBIC NOHATHSA
Bank — 3A0 «AmepnabaHk»
OcHOBHBIE YCJOBHSI — OCHOBHBIE YCJIOBHSI OQHKOBCKOTO OOCTY)XMBaHMS (DM3UUECKHUX JIMIl, OCHOBHBIE YCIIOBHSI OaHKOBCKOI'O

O6CJ'Iy)KI/IBaHI/I$I OPUANYCCKUX JINALL banka

Tapudn1 banka — tapudsr banka s pusmueckux nun, Tapudsl banka s KOPIOPaTUBHBIX KIMEHTOB, TapU(BI IUIATEKHBIX KapT,
Tapudbl TAMOKEHHBIX KapT, Tapudsl OM3Hec-kapT baHka, ycloBHs BBIAAYM M OOCITY)XMBaHHUS MMOJApOYHBIX KapT baHka, a Takxke

TapI/I(l)I)I " yCJI0BUs, YTBCPKACHHBIC bankom B paMKax NpoOBOJAMMBIX KapTOUYHBIX KaMIIaHUH ¥ COBMECTHBIX KapTO4YHBIX ITPOCKTOB

IInarexnas kapTa (nanee TaKke «KapTa») — IUNIATEKHBIA HHCTPYMEHT MEKAYHApOIHBIX IaTeXHBIX ciucteM VISA, MasterCard nnn
cucrembl «Apmennan Kapn» (nanee ArCa), BeimymeHHbslid bankom. baHk Taxoke BblmyckaeT OeCKOHTaKTHbIE KapThl. Ecim Ha kapte
UMeeTcsl CUMBOJI GECKOHTAKTHOM OriaThl (cM. Huske!), To KapTa MO3BOJSET OCYIIECTBIATEL Ge3HAIMYHbIE TUIATEXH B JIHO00M TOUKe
MHUpa, Iie IIATe)XHbIE TEPMUHAIIBI IPUHUMAIOT MTOJOOHBIE IIITATEXKH.

Jep:xkarens kapThl — Qusnueckoe uio crapuie 14 (YerslpHaauaTb) JieT, a TakkKe MOPUIMYECKOE JIMIO WM YaCTHBIN
TIpEANPUHIMATENb, TIOJIL3YIOIIMHCS TUIATEXHOM KapToi baHka winu oOpaTuBIMiics B baHk, 4TOOBI MOMYYUTH KapTy
JlonoaHuTEIbHASI KAPTa — KapTa, IPUBSI3aHHAs K OCHOBHOW KapTe, KOTOpas BBITYCKAaeTCs Ha OCHOBAHUHM 3asBKH Jlepikartelnst KapThl
(OcHoBHOrO JneprkaTesst) Ha MMs OCHOBHOro JlepkaTens KapThl WM Tperbero juua (Jlepikarens JOMOTHUTENHHON KapThl) U
NpeAyCMOTpEHa JUTsl OCYILIECTBIICHHS ONlepalyii 3a CUeT CPECTB Ha KAPTOYHOM CUETe OCHOBHOM KapThl

Cruxep — Visa Pay Sticker — 6eckonraktHas kapta Visa, npuBsizaHHas K ocHOBHOM kapTe (Visa, Mastercard, ArCa, 3a uCKITFOUeHHEM
NO/IapPOYHBIX KapT, TaMokeHHbIX KapT ArCa um OusHec-kapr). CTHKep BBITyCKAaeTCs Ha OCHOBaHMM 3asBKU Jlepkarens KapThl
(OcHoBHOrO Jnepkatesst) Ha uMsi OCHOBHOro JlepkaTernst KapTbl WM Tperbero nuua (Jlepkatens AOMONHUTENBHON KapThl) W
NpPEeAYCMOTPEH JUIsl OCYILIECTBIICHHS OIepaluii 3a CUeT CPeCTB Ha KAPTOYHOM CUETE€ OCHOBHOM KapTHl.

KapTounslii cueT — OaHKOBCKHH CUET, IPUBSA3aHHBIA K KapTe, KOTOPBIA OTKphIBaeTCs Ha uMs JlepkaTens kapThl 1 00CTY)KUBAETCS B
cootBeTcTBUH ¢ OCHOBHBIMHU yCIIOBUSIMH baHKa M HACTOSIIMMU Y CIIOBUSMH

Cucrema onJaiin-nuaresxeil ArCa — cucrema co3aHus U BEICHUS BUPTYaIbHBIX KapT, BBITYCKaeMBIX IJIATeXHOM cuctemoit ArCa,
1 OCYILIECTBIIEHUS OHJIAMH-IUIATEXKEH, JOCTYIIHAs IIOCPEACTBOM cailTa Www.arca.am

Iepconanbublii uaenTngukanuonnbiii Homep (nanee PIN-kox) — xon Jleprkarens: KapThl, UCHOJIB3YEMbIH Ul UISHTH(DUKAIMN
TIOCJIEIHETO MPU OCYILECTBJICHUU ONEpaluii B ClIydasx, IPeXyCMOTPEHHBIX NTPABUIaMH KapTOUHBIX IJIATEKHBIX CUCTEM
Onanopa3zoBsiii napous (nanee OTP) — onHopa3oBeii apoib, oTnpasisieMblii B CMC-cooOlieHnn Ha Homep MOOHIbHOTO TeseoHa,
npezcTaBieHHblil Jlepxkarenem kaptel baHky B muchbMeHHOW (opme, KOTOPBIH HCIONb3yeMblil JlepkaTeneM KapThl AJis TeHepaluu
PIN-kona u akruanuu kapthl. PIN-Kox MOxeT ObITh yCTaHOBJIEH Ha OaHKOMAaTe JIF0OOro OaHKa, SBISIFOLIETOCs WICHOM ILIATeKHON
CHCTEMBI, 00CITy)KHBAOLIeH JaHHYIO KapTy, eclny GaHKOMaT OCHAIleH He0OXOOUMBIM ITPOrpaMMHO-aNIIapaTHEIM PELIEHHEM.

IMapoab — Koz, reHepUpyeMbIil U TPEOCTABISIEMbIN KIIMEHTY B YCTAaHOBJICHHOM baHkoM mopsiake st uaeHTndukanuu Jlepxarens
KapThl ¥ UCIIOIb3YeMBIi JleprkaTeneM KapThl A1 MONTy4eH:s HHQOpMAIK O KapTe U KapTOYHOM CUeTe, CO3/1aHUsI BUPTYAIBHOM KapThl
B cHCTeMe oHNaiH-uaTexeil ArCa, oopamienns B baHk o TenedoHy B ycTaHOBJIEHHBIX baHKOM citydasix 1O BOIPOCaM, CBS3aHHBIM C
obcyxuBanueM KapTsl, a Taxke B IPOYMX CIydasx, ONpeAeleHHBIX baHkoM U maTexHoi cucremoit ArCa

Kox CVV/CVC — xoj1 Ha 00paTHO#1 CTOpOHE KapThl, HUISHTUDHUIUPyIOIHi J{epkaTelns KapThl M KCIIOJI3YEMbIH 1Sl OHJIAHH-PacYeTOB
Toproso-cepBuCcHOe IpeANPHUATHE — TOPTOBO-CEPBUCHOE MPEAPHUATHE, B TOM YHCIIE MPEIOCTABISIONIIE YCIYTH HITH 3aHIMAIOIIEECST
TOPTrOBJIEN OHJIANH, TOBAPBI WM YCIYTHM KOTOPOI'O MOKHO OIUIATUTh KapTOU

BankoMaT — BHyTpHO(HCHOE WIIN HAPYKHOE YCTPOHCTBO CaMOOOCTY)KUBAHHUS JUIA OCYIIECTBICHNSI (MHAHCOBBIX ONEpannii

BANK ( )
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POS-TepMuHaI — 37IEKTPOHHOE YCTPOUCTBO, MTPEAYCMOTPEHHOE /TSl OCYILECTRIIEHHST O€3HATMYHBIX TUIATEXKEH B TOPrOBO-CEPBUCHBIX
MPEANPUATHAX WK OIepalnil o 0OHATMYMBAHKIO U OE3HATMYHBIX TUIATEXEH ¢ HCMOTb30BaHUEM OAHKOBCKON KapThl HA TEPPUTOPUU
Oanka

Onepauus — nopydenue Jlepxareins kKapTbl BaHKy Ha OCYIIECTBIIEHHE OTIEPAIUH C IPSMBIM HIIA KOCBEHHBIM HCITOJIb30BAHUEM KAPThI

ABTOpH3aIUs — NIPEIOCTaBIIsAEMOE baHKOM MOATBEPKIEHNE WIN Pa3peLlICHNE Ha COBEPILIEHHUE ONEepaLui
Jarta coBepuieHus onepanuu — GaKTHIECKUN IeHb COBEPIICHHS OTlepannui

)IaTa yuera onepanvu — (l)aKTI/I‘{eCKI/Iﬁ JACHb MPOBOAKU OIICPAIUU 11O KAPTOUYHOMY CUCTY Ha OCHOBAHHU MPCABABIICHUA OIICpallln K

YUETy IUIATeXKHON CHUCTEMOH, 0OCITYKABAIOIICH KapTy, WIH OCYIECTBICHHUS TOPYICHHUS, TIPEICTABICHHOrO J{epkaTeneM KapThl

StOp-HPICT - Me)KI[yHapOI[HLIﬁ CITMCOK KapT, onepanun ¢ UCIOJIb30BAHUEM KOTOPBIX MOI'yT OBITE OCYHICCTBJICHBI UCKIIFOUUTEJILHO Ha

OCHOBAaHWU aBTOpU3ALINU

IlnaTe:XHBIH JUMHT — JIUMMUT, YCTaHOBJ'IeHHHﬁ JJIL OCYHICCTBJICHUA onepaunﬁ Mo KapTc B pasMCpe COBOKYIMHOCTHU AOCTYIITHOI'O

OCTaTKa Ha KapTOYHOM CUCTE U er}lHTHOﬁ JIMHHUH, B TOM YHCJIC OBepz[pa(bTa

Ilepepacxoa — cymMMa, HCIIONB30BaHHAS! CBEPX IIATEKHOTO IMMUTA, BKIIIOYas CYMMbl KOMUCCHUH, ClIMCaHHbIE BaHKOM B COOTBETCTBUU
¢ rapudamu banka, sBnsromasics ods3aTenbcTBoM Jepikarens kapTel k baHky

KapTO‘{HbIﬁ nMaKeT — Ha6op yciayr, nNpeayCMOTPCHHBIX TapI/I(l)aMI/I banka n MpEeaAOCTaBIAEMbIX bankom B JOIOJIHCHHUC K HEKOTOPBIM

KapTam

BaJuibl 10JIbHOCTH — OalyIbl, HaKaIIMBaeMble Ha KapTe (PU3NUECKOro JIMIa B COOTBETCTBUH C YCIOBUSAMU NIPOrPAMMBI JIOSULTBHOCTH,
KOTOPBIE MOKHO HCIIOJIb30BaTh, YTOOBI BOCIIONB30BATHCS HEKOTOPBIMH yeiyraMu banka unn nonyduts ckuaky B 100% Ha KoMHCCHIO

3a 00CITY)KUBAHHUE 110 HEKOTOPBIM IPOAYKTaM

BoInuncka — otuer, npegocrasisieMblit bankoM [lepikaTento kapThl U copepxkanui nHpopMaIuio 00 orepanusx Mo KApPTOYHOMY CUETY

(BKITFOUAst OCHOBHYIO U JIOTIOTHUTENbHBIC KAPThI U CTHKEP)

B numcbmeHHOiT ¢opme, NHMCBMEHHO — MeTOA TIpeiacTaBieHus [lepkateneM KapThl aBTOPU30BAHHOTO IOJIHCAHHOTO
nopyueHusi/uH(GOpMalui WK TOPYYEHHs, MMPEACTaBICHHOrO B MHOM (hopMe, 3apaHee OroBOpeHHO Mexny [lepkaTeneM KapThl U

bankom 1 sKkBUBasIeHTHOW noamnucu Jlepxkarens kapTel (MHTEPHET/MOOUITBHBIH/Telle()OHHBIH OAHKUHT U TIp.)

PA — PecniyOnvika Apmenust

1. O0umMe MOJOXKEeHHUS

1.1. IlpaBuna u ycloBHUsS HCHOJIB30BaHUS M OOCTYKMBAHHS IUIATSKHBIX KapT banka (mamee «YcIoBUs») PEryTUPYIOT HOPSIOK
B3aUMOOTHOLIEHUH Mexay bankom u Jlep>kaTenem KapThl B IpoLecce BBITyCKa M O0CIY)XHBaHUS KapT baHkoM, ompenenss
IIPaBUJIA UCTIOIb30BAHUS KapThl.

1.2. Bank npenocrasisier KapTy kineHTy Ha OCHOBaHMH 3asBKU-JI0rOBOpA, 3aMOJIHEHHOW B yTBepkIeHHOH bankom (dopme (nanee
«3asBKa-I0roBOp» ), KOTOPOU KIMEHT MOATBEPKIAAET NPUHATHE Y CIIOBHIA.

1.3. Tlopyuenus [lepxateis KapThl HA H3MEHEHHE YCIOBUI, H3HAYAIBHO YKa3aHHBIX B 3asBKe-IOr0OBOpPE, MPENCTaBIAIOTCA B baHk B
yTBepxkaeHHOW bankom ¢opme. VckimodeHne COCTABISIFOT W3MEHEHHS, KOTOPBIE COINIACHO YCIOBUSIM HE MOTYT OBITh
OCYIIECTBJICHBI B TEUCHUE NEUCTBHA KapThl. 1locie BCTymIeHUs JaHHBIX MOPYUYEHUH B CHITy BCE MPENBIAYIINE IMOPYICHHUS B
CBS3M C WU3MEHEHHEM YCIOBHH 3asBKU-IOTOBOpA YTPAUYMBAIOT CHITY. B KOHTEKCTE HACTOAIIMX Y CIOBHII BCe MOPYYCHHS,
MIPEACTABISEMBIE B CBA3U C 3asBKON-I0TOBOPOM, M OTMEUEHHBIE YCIIOBUS BKJIIOYAIOT BCE OyAyIINe N3MEHEHHS M JOIIOIHEHHS.

1.4,  Hacrosmue YcnoBus OeHcTBYIOT napauienbHo OCHOBHBIM ycloBHsAM baHka, MpudeM B3aWMOOTHOILICHUS, HE PEryInpyeMble
YcnoBusimu, perynupyiorcs OCHOBHBIMH yCIOBUSIMH, Tapudamu baHka, IOKyMEHTaMH, COIEpKalliMH JIOTOBOPHBIC
oTHOWIEHUA Mexny bankom u Jlepkarenem KapThl, M 3aKOHONATENbCTBOM PA, a B ciydae, eciii B3aMMOOTHOILEHUS HE
PETYNUpPYIOTCS 3aKOHOAATENHCTBOM PA — TO 00BI9asIMU JIETTOBOH MPAKTHKH.

1.5, VYcnosus, Tapudsl w/nunm IOrOBOPHI, ONpeneicHHbIe baHKOM Ui OTAENBHBIX BHIOB KapT, KAPTOUHBIX AKIMHA, COBMECTHBIX
KapTOYHBIX MPOEKTOB, IEHCTBYIOT B IOMOJTHEHNE K HACTOSIINM Y CIIOBHSM U MOTYT COAEP>KaTh MOJIOKEHHS W/WITH OTpaHNIeHN,

OTJIMYHBIC OT COACPIKAIINXCS B HACTOAIINX YcnoBusx.
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BaHKk MOXXeT OCYIIECTBIISITH CTpaxoBaHHUE KapT ONpeAeIeHHBIX BUIOB. [Ipomenypa cTpaxoBaHus, a TAKXKe TIOPSIIOK U YCIIOBUS
TIOTYYEHHsI CTPaXOBOI'0 BO3MEIIECHHS ONPEEISIOTCS « Y CIIOBUSIMH CTpaxoBaHMs KapT» baHka, 1efCTBYIOIIMMH B JIOMIOJTHEHHE
K HACTOSIIIUM Y CIIOBUSIM.

JIBI>KeHUE IEHEeKHBIX CPEJICTB 10 KapTe, B TOM YUCIIE KPEIUTHBIX CPECTB (3aUHCIICHHE, CITUCAHNE), HCIIONb30BaHNE HATMYHBIX
1 OE3HAJIMYHBIX CPECTB PEryINpyeTcsl Y CIIOBUSIME U TIPaBWIaMU IutaTexHbIX cucteM ArCa, VISA n MasterCard.

Juist yaera 06oporTa 1o KapTe 1 JIOMOTHUTEIBHBIM KapTaM (Tpy Hajan4ann) baHk BeneT KapTOuHbIHA cuerT.

KaprouHnslii cuet OTKphIBaeTCsl Ha UMsI OCHOBHOTO Jlepikarters KapThl.

KaprouHnslii cuer MOXXeT OBITH OTKpHIT B ipamax PA, nomnmapax CIIA wmu eBpo.

JIis momydeHus KapThl HeoOX0MMO UMETh B baHke Tekyiuii cyer B apamax PA.

Kapra neficTBuTeNBHA 10 MOCIIEAHET0 AHS YKa3aHHOI'O Ha HEW MecsIa (BKIIOYHTEIHHO).

Kapra siBnsiercst cobctBeHHOCTBIO baHKa 1 107KHA OBITH BO3BpAIleHa 110 IEPBOMY TPEOOBAHHMIO.

Hcnonp3oBanue KapThl B HE3aKOHHBIX LEISX 3aIPEIIeHO.

bank He HeceT OTBETCTBEHHOCTb 3a YOBITKH, IOHeceHHble JlepkaTeneM KapThl BCIEACTBHE KapTOYHBIX OINEpalyi,
OCYIIECTBJICHHBIX C HapyIIEHHEM TMpaBWI M TpeOOBaHWM, cozlepKalMxcs B YCIOBUAX, a TaKXKe IPEIOCTaBICHHUS |
UCTONB30BaHus uHGopManuu o kaprounbix oneparmsx, OTP, PIN-koma, maposs, uadopmaiim, ykazanaoit Ha Kapre (Homep
Kaptsl, kom CVV/CVC, cpok JeHCTBUTEIBHOCTH) TPETHHUMH JIMIIAMU, WK PACKPBITHS YKa3aHHON HHPOPMAITUK TPETHUM JIHIIAM.
B cnyuae npenocrarienus Jlep:kaTeno KapThl KAPTOYHOTO MakeTta baHk MMeeT mpaBo 0e3 MpeaBapUTeIbHOrO YBEIOMIICHUS
JeprxaTens KapThl NPEI0CTaBUTH IEPCOHANBHBIE AaHHbIE TOceqHero (MMs1, (haMHiIHs/HauMEeHOBaHHe, 1aTa POXKACHHS, TaHHbIS
YAOCTOBEPECHU A JIMYHOCTHU, KOHTAKTHBIC I(aHHbIC) KOMIIaHUH, Hpe}IOCTaBHﬂIOHLGﬁ yCiyru, BXoAdaIue B KapTO‘-IHBIﬁ ITaKeT.
JepxaTenb KapThl (32 UCKIIOYEHUEM JiepKaTelield MOapOYHbIX U OM3HEC-KapT) sIBJISIETCS YYAaCTHHKOM IMPOrpaMMBbI «Aio»
(AYO) (nanee «Ilporpammay), B paMKax KOTOPO# JiepKaTelsiM KapThl BO3BPAIIAETCSl YaCTh CPEJICTB OT CyMMBbI OE€3HATUYHOT'O
IiaTexa, OCYIIECTBJICHHOTO B TOPTOBO-CEPBHCHBIX MPEANPHUSITHIX, COTPYIHHYAONMX B pamkax IIporpammbr (K31I0sk).
[Tporpamma ocymiecteisiercst OOO «bect Kapa» B coorBerctBuu ¢ «IIpaBunamu ydactus B mporpamme AY O», pa3MerieHHbIMA
Ha caiite OO0 «bect Kapm» (www.ayocard.am). CornacHo HactosiM Y ciioBusiM JleprkaTtesb KapThl Ta€T CBOE COrIacHe Ha
npucoenunenue K «[IpaBunam ydactust B mporpamme AY O», KOTOpbI€ SBIISIIOTCS TyOnuuHol odeproit. [IpuHnmast HacTosiume
VYcnosus, Jlepxatenb KapThl OAHOBPEMEHHO aKLENTYeT JaHHYIO 0QepTy.

ITo Bcem Bompocawm, cBsizanHbIM ¢ Kapro#, JlepkaTtenn kapTel MOryT 0OpallaThesi 10 KPYIJIOCYTOYHOM Tene(OHHOM JIMHUH
(+374-10) 56 11 11.

INo ncreuennu cpoka AeUCTBUSA KapThl BaHK MepeBBITyCcKaeT KapTy B COOTBETCTBUH C TapH(paMH U YCIOBUAMH, JEHCTBYIOIMU
B banke Ha MaHHBI MOMEHT, 3a MCKIIOUYEHHEM ciiydaeB, korma 3a 10 (HecaTs) nHel n0 ucTeueHHs CpoKa NEHCTBUS KapThl
Jepxateb KapThl MICBMEHHO YBEIOMIIAET baHK 0 CBoeM HaMepeHHH OTKa3aThCsl OT KapThl, WIIM KapTa 3a0JOKMPOBaHA, MU
JlepsxaTensb KapThl uMeeT nepes; baHkoM 3a/10/KEHHOCTb, BHITEKAIOINIYIO U3 UCTIONb30BaHUS KapThl, MIN baHK MPUHS pelieHue
HE IIEPEBBIITYCKATh KapTy.

B Teuenue cpoka neiictBus KapThl JlepikaTenb KapThl MOXKET II0 CBOeMY ycMOTpeHHIo cMeHHTh PIN-kox uepes GaHkomart,
uMerolIni cooTBeTcTByoNIyto pyHkuuro. s cmensl PIN -koga HeoOxonumo BBecTH AeicTByommii 1 HOBbIN PIN-komsl. [Ipu
BBozge PIN-koma cienyeT cobiromats mpaBmia 6e3onacHocTH baHka, omyOnmnKoBaHHBIE Ha calite baHka mim WHBIM 00pa3oM
MIpeACTaBICHHBIE [lepyKaTemro KapThl.

Ecmm [lepxatenms kaptel 3a0bu1 PIN-koxm, JlepkaTenmb KapThl MOXET NpPEACTaBUTh B bBaHK WHCTPYKIUIO, 3aIONHUB
YTBEp)KICHHYIO (popMy, B caMOCTOSTENbHO ycTaHOBUTH HOBEIM PIN, mcnons3ys OTP, mnm ke MOBTOPHO 3aka3aTh KapTy B
COOTBETCTBHH C Tapupamu baHka.

s Hagnexatien uneHtudukanmu Jepxxarens KapThl Kak MOJIb30BaTelNs Ha caiite baHka MoxeT moTpe0oBaThCs BBOJ IaHHBIX
KapT, BeIMyneHHBIX 3AO «AMepradbaHk», T.e. JleprkaTens KapThl JOHKEH MPABWIIBHO 3aIOJTHATH TpeOyeMble JaHHbBIE KapThl U
BBECTH OJHOPA30BBbIH MMapoib, KOTOPBIM OyIeT OTmpaBieH HAa HOMEpP MOOWIBHOTrO TenedoHa, paHee NPeNOCTABICHHBIN
Hepxarenem kaptel banmky. Ilocnme 3aBepmieHnss WACHTHU(PHKAIMKA YKa3aHHBIM oOpazom [lepxkatenb KapThl TONXYYUT
BO3MOXKHOCTD 3aIONIHATh KPEIUTHBIC 3asBKH, MPEICTaBIATh JOKYMEHTHI, YKa3bIBaTh MPEATIOIUTACMbIE YCIOBUS KPEIUTA H
TIOTY9aTh KPEJHTHI.
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IIpenocraBiaeHHne KapThl

Kaprta u PIN-kon npenocraBisitoTest Jlepxarteno KapThl B OTJENbHBIX 3alledaTaHHBIX KOHBEPTaX, 32 MCKIIOUYEHHEM CITydaeB

yctaHoBkH PIN-koza ¢ ucnonszoBanueM OTP. B nanHoM ciyyae mocie mojgyueHust KapThl JlepaTens KapThl CaMOCTOSATENBHO

ycranaBiuBaeT PIN-kox B opsake, IpeTycCMOTPEHHOM ITyHKTOM 2.4 Y clIOoBUil.

Kapra u PIN-kox npemocraBistoTcs JlepkaTeinto KapTel crmocoO0oM, 3apaHee OrOBOPCHHBIM MEXIy TocIeqHiM 1 bankom. B

cirydae repeBblycKa KapT, kapTta u PIN-kox npenocrasistores JleprkaTero KapThl CIIOcOOOM, paHee COTTaCOBAaHHBIM MEXIY

Bankowm u [leprkaTesneM KapThl, €Clv MOCIEIHIN He peacTaBii banky nHoe mopydeHune, 3aroIHIB COOTBETCTBYIOIIYIO (hOpMY,

yTBEpKICHHYIO0 baHKOM.

Iporiecc npegocrapnenus kapTol 1 PIN-koza (ecinu mocneHuil He MOATICKUT yCTaHOBKe ¢ ucnonb3oBanueM OTP) lepxarernto

KapThl 3aHnMaeT 2 (/1Ba) pabouux JTHS co JHS MOAa4H 3asiBlIeHUs JlepkaTeeM KapThl B ClIydae Iepeiadn KapThl Ha TEPPUTOPUHI

TOJIOBHOT'O Oprica WM KaKoro-1ubo U3 epeBaHCKHX IojapaszaeneHuil banka, n 7 pabouux IHEH B ciiydae mepeladd KapThl Ha

TeppuTOpuH 3a mpenenaMu EpeBana. B cmydasix, mpexycMorpeHHbIX Tapudamu baHka, kapra MOXET OBITh IpeaocTaBlieHa

paHee yKa3aHHBIX CPOKOB. B ciryyae 70CTaBKH KapThl KYphEepPCKOW HITH IMTOYTOBOM CITY’KOOM CPOK JOCTABKH 3aBHCHUT OT YCIIOBUH

KOMITaHHH, MIPEIOCTABIISIONIEH YCIYTH JOCTaBKH.

[Ipu ycranoBke PIN-koma [lepkaTtenem KapTbl B Tpoliecce BBIMOJHEHHsS HHCTPYKLUH OaHKOMaTa MO aKTHUBALMH KapThl

Hepxartento kaptel otnpasisercs CMC-coobmenue, comepxamee OTP, Ha HOMep MoOHIBHOrO TenedoHa, 3apaHee

npeiocTaBiieHHbId banky B nuchmMeHHO# (opme. Jlepxkartenb KapThl AoibkeH BBecTH nonmydeHHblit OTP B cooTBeTcTByromIee

nosiie Ha dKpaHe OaHkKomara, mocie 4ero Moxer ycraHoBuTh PIN-kox camocrositenshHo. Ecnmu [lepikartenb xapThl ykazain

ucnosib3oBanue OTP kak npeanourutenbHeiii criocod nonyuenus PIN-kona, nansbii crocod nomyuenust PIN-kona He Moxer

OBITh U3MEHEH.

Cpa3y no nonydenun kaptel U PIN-koma (ecnu mocnenHHil He MOMIEKHUT ycTaHOBKe ¢ ucmoib3oBanueM OTP) Jlepxkatens

JIOJKEH TIPOBEPUTDH LIEIOCTHOCTh KOHBEPTA, Haimmuue kapTel U PIN-koa B KOHBEpTE, COOTBETCTBUE KapThl 3asBKE, a TAKKe

NpaBUWILHOCTh MH(pOpMAIMHY, YKa3aHHOW Ha kapte. Eciu [lepkaTenb KapThl OOHApYXHUT KaKUe-IHOO HECOOTBETCTBHS, a TAKKe

B Cllydae HEBO3MOXKHOCTH ycremHoit ycranoBki PIN-koza ¢ ucnonszoBanuem OTP, B Tom umcne, eciiu OTP He Obut nonydex

B IIPEyCMOTpEHHbIE CPOKH, Jlepikarellb KapThl 00513aH He3aMeUIUTENBLHO YBeJOMUThL 00 3ToM bank. B ciiyuae ecnu lepkatens

KapTel He moiydaeT kapTy B Teuenue 60 (LllectpaecsT) nHel co OHA 3aKa3a WM IEpeBBIMTyCKa KapThl, baHk mMeeT mpaBo

3aKpBITh KapTy U YHUUTOXKUTH €€.

B cnyyae mocraBku kaptel u PIN-kozma xypbepckoid/mouroBoit ciyx6oii kapra u PIN-kon oTmpaBisroTcst yepes JiBe pasHble

KOMITaHHU.

bank B3uMaeT Bo3MellIeHHE PacXo/IoB 1o goctaBke kapThl 1 PIN-kozma B cooTBeTcTBUM ¢ Tapudamu banka.

Ecmu nocraBka xaptel w/unu PIN-kona mo ykazannomy Jlepkarenem anpecy okaszanach HeBo3MoxHoi, Kapra u PIN-kon

BO3BpaIlaloTcs B baHk 1 XpaHsATCs 10 BOCTpeOOBAHUS.

B cnyuae ecnu xapra u PIN-kox Obutk jqocraBieHsl JlepikaTento MOYTOBOW/KYPHEPCKOM CITy:KOOM, Jisi aKTHBALUH KapThl

HeoOxomuMo 1o3BoHUTH B bank. BaHk mmeer mpaBo 3akpbith KapTy, ecnu ona He Obuia aktuBupoBana B teuenue 6 (ILlects)

MECSLIEB ITOCNIE TOCTABKH.

Kapta akTuBHpyeTcst B TEUCHUE CIEAYIOIIX CPOKOB:

2.10.1. B cmydae nepeqauu KapThl Ha TeppuTopun banka: B Teuenue 1 (OaquH) paboyero mHs 1o nonydeHun kaptel U PIN-koza
[HeprxareneM KapTel

2.10.2. B ciy4ae JOCTaBKH KapThl MOYTOBOM/KYpbepckoil ciyx0oit: B Teuenue 1 (OmauH) paboduero AHs MOCIE TOTO, Kak
JeprxaTenb KapThl cBsA3aJICs ¢ baHKOM 11 akTHBAIMY KapThl ¥ OBLT HAAJIEKAIKM 00pa3oM uaeHTH(GuIpoBaH bankom

2.10.3. B cnyuae ycranoBku PIN-kozma ¢ ucnonszoBannem OTP: mocine ycnenHoro 3aBepinenus: ycraHoBkd  PIN-koma uepes
Oankomar Jlep>kateneM KapTel

Cpoxk OericTBUSI KapT OMpeIeseH COrJIaCHO CIEeMYIOMIei TabmuIie.

Cirrus Crukep MasterCard
ArCa Maestro/ Visa Visa MasterCarq Mastengrd MgsterCar_d Visa Business/
. Standard/ Visa Gold/ Visa Platinum/ Visa 7 .
Classic Electron/ Electron . . Infinite Visa
. Classic Gold Platinum .
ArCa Mir Business
2 rona 4 rona 2 roma 4 rona 4 rona 4 rona 4 roma 4 roma
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BANK

CpOK I[eflCTBI/IH JOIOJTHHUTCIIbHBIX KapT, BBIITYHICHHBIX C HpHBHSKOfI K KaKAOMY OTACJIIBHOMY BUAY KapThbl, COIIACOBBLIBACTCA CO

CpOKaMU JaHHOI'O BUJa KapThI.

3. IIpaBuaa ucnoab3oBaHus KapTel. [IpaBuja 6e3omacHocTH

3.1

3.2.

3.3.

3.4.
3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

Cpasy 1o noryueHnu KapThl JlepkaTenb KapThl 0053aH IIOCTaBUTh CBOIO MOJINMCH Ha 0OPaTHOM CTOPOHE KapThl, B CIEHAIBHO

MIPEAYCMOTPEHHOM IS 3TOH 11enH 1osie. OTCYTCTBHE OAIICH HIH €€ HECOOTBETCTBHE IOJINCH IPEIbSIBUTENS KapThI SIBISIETCS

3aKOHHBIM OCHOBAaHHUEM /IS OTKa3a B 0OCITy)KMBAaHUU KapThl MM €€ KOHPHUCKAIUH.

[Ipu ycranoBku HOBOro PIN-koma [leprkaTeneM KapThl MPENIIOYTHTENIHLHO YCTAHOBUTH 0 BO3MOXKHOCTH CIIOXKHBIM T1apoib.

PexomenyeTcst n30eraTh UCIIOIB30BAHMS CIECTYIOMINX APYT 3a APYTOM HITH ITOBTOPSIIOLIUXCS TIAGDD.

Kapta MoxxeT OBITh UCIIONB30BaHa B OaHKOMATaX, MMyHKTAaX BBIAAYH HATMYHBIX, TOPTOBO-CEPBUCHBIX MPEATIPUATHSIX M IPOUUX

YCTPONCTBAX, HA HKpPaHaX KOTOPHIX WM HA MPHJIETAIONIeH TEPPUTOPUH 0TOOpakaeTcs Caeayromas HHpOpMaIys:

3.3.1.  Tumbl BO3MOXHBIX onepanuii (Bbliaya HATMYHBIX CPEJICTB, 3aYHCIICHHE CPEJICTB, KOMMYHAaJIbHBIE IUIATEXKH U TIp. ),

3.3.2.  a TaxKe JIOTOTHII IIATEKHOM CUCTEMBI, 0OCIy)uBatomiei nanuyro kapty (ArCa, VISA, MasterCard u mp.).

Bce pucky, cBsizanHbIe ¢ ucrionb3oBanueM kaptel, OTP, PIN-kona n mapons, Hecer JlepkaTenb KapThl.

Sanpemaercs nepeaasath kapty, OTP, PIN-koa win maposns npounM jtiam. J{epxaTerib KapThl 00513aH MPEIIPUHITH BCE MEPHI

npegocTopoxHocTH, 4To0b! KapTta, OTP, PIN-kon, mapons 1 nHpopmanys, ykazaHHas Ha KapTe, He ObUIH BUIHBI TPETHUM JINIAM

Y HE CTaJIU IOCTYITHBIMU UM MHBIM CIIOCOOOM.

Henw3s 3amuceiBath PIN-koq v OTP Ha kapTe wiv XpaHUTh €ro BMECTE C KapTOH.

IIpu npoBeneHUM KapTOUHBIX omepalui cieayer BBOAUTh, PIN-kox nullb B TOM cilydyae, ey J1s OCYLLECTBIICHHS OIIEpaLiuu C

JAHHBIM BUJOM KapThl MOCPEACTBOM HCIIONB3YyeMOro ycrpoictBa BBox PIN-koma sBnsercs obs3atensHeIM ycioBueM. [lpu

pacyerax C WCIOJNB30BaHMEM KapThl B MHTepHeT-Mara3nHax BBoja PIN-koma He TpeOyercs. Ilpm miarexax ¢ HOMOIIBEO

OECKOHTAKTHBIX KapT U CTHKepoB Ha cymMmy MeHble 20 000 npamoB PA unn 3KBHBAJIEHTHOH CyMMBI B HHOH BallOTe BBOAUTH

PIN-kon He TpeOyeTcs, ecinu B IeHb OCYIIECTBIISIETCS He OOJIbIIIe 5 TTOOOHBIX CAEIOK.

VYxazanue (BBoxn) PIN-kozna B uHTEpHET-Cpelne (MHTepHeT-Mara3zunax) 3anpemaercs. Ecnu PIN-kox ObuT 10 ommOKe pacKphbIT,

HE00XOMMO CPOYHO NPEKPATUTH ONEPALIUIO U ITO3BOHUTH B baHK 17151 GIOKMPOBKH KapThl.

[pu Habope PIN-kona cienyer ynocroBeputhes B ToM, 4to PIN-KO/ He BU/IEH TPETHUM JIUIIAM M CKPBIT OT BU/ICOKAMEPHI.

Crnemyer IposIBIATE 0COOYIO OCTOPOXKHOCTB IIPH OILIATE KapTOH B IIEHTpax JOCyra U aHAIOIMYHBIX MecTaX. Pexomennyercs ne

JIOBEPSITh KapTy TPETbUM JIMLIAM U HE JIOMYCKaTh €€ HCIIONb30BaHKUE BHE MOJIS 3peHus JlepakaTers KapThl.

Henp3s monp3oBaThest OaHKOMAaTaMU, IyHKTaMH BBIIaUd HATMYHBIX, POS-TepMuHanamMu 1 IpOYMMH yCTPOHCTBaMH, KOTOpPBIE

110 MHEHMIO Jlepxatelnsi KapThl BBI3BIBAIOT IIOJIO3PEHUS], WK CUUTHIBAIOIIEE YCTPOMCTBO KOTOPBIX, KIaBHATypa WM MPOpe3b

JUTSL KYIIOp TTOJIKITIOYEHBI K JONOIHUTEIbHBIM YCTPOHCTBAM, IPOBOIaM, KICHKUM JIEHTaM U Mp.

ITpu odopmieHnH dEKTPOHHBIX IUIATeXEH CIeayeT OTHaBaTh NPEANOYTEHHE caiiTaM 0e30MacHBIX AIEKTPOHHBIX IIATEXeH

(secure-payment website). HauGompimit puck mpeacTaBIsiOT HHTEPHET-Ka3uHO U OYKMEKEPCKHE CAMTHI.

IIpu BBO#e HeBepHOro PIN-koma Tpu pasa momapsy KapTa MOXKET ObITh aBTOMATHYECKH 3a0JIOKMpOBaHA W/WIHM yAepiKaHa

6ankomaroM. KapTa Taroke MOxeT OBITh yaepaHa 0aHKOMAaTOM B CiIydae, €Clii He OyaeT M3biATa u3 mpope3u B TeueHue 20

([IBammate) cekyHn mocie BbIAAYM OAHKOMATOM, a TaKXKE B Clydae TEXHHYECKHX HEMONaJ0K OaHKOMaTa WM MOBPEKACHUS

KapThlL.

Ecnu mpu ocymiecTBieHHH onepanyii ¢ KapTod GaHKOMAaT HE BO3BpalllaeT KapTy, U HU Ha JKpaHE, HW B KBUTaHLUM HE

oTobpaxxaercst coodLIeHHe 0 KOHPHCKAIMH KapThl, HEOOXOAMMO He3aMeUTUTENIFHO O3BOHUTH B baHK M yOEAUTHCS B TOM, YTO

KapTa OpDIa 3a0/I0KHpoBaHa. B MpoTHBHOM ciiydae HY’)KHO CPOYHO 3a0JIOKMPOBATH KapTy.

Jus Toro, 4ToOBI MOMYYHTH KapTy, YAEpKaHHYI0 OaHKOMAaToM, HEOOXomMMo oOpatuThcsi B baHk. YiaepkaHHas KapTa

BO3Bparaercs JleprkaTento B CIeIyIOINe CPOKH CO THS YASPKaHUS:

3.15.1. 2 (/Ia) pabouux maHsi, ecny OAHKOMAT HAXOAMTCS HA TEPPUTOPHH TONOBHOrO odrica baHka MM Kakoro-mudo u3
€pEeBaHCKUX (PUITHAIIOB

3.15.2. 4 (Yersipe) pabounx [Hs, eciii OAHKOMAT HAXOAUTCS B TOPO/IaX, B KOTOPBIX nMeeTcs ¢rnan banka

3.15.3. 10 (Hecsith) pabounx aHeit, eciau GaHKOMAT HAXOJMUTCS HA TEPPUTOpUH, rie baHk He uMeeT GIITHaIoB

3.15.4. Ecnu xapra Obla yaepskaHa OaHKOMaTOM JIPYIHX apMsSHCKHMX OaHKOB, KapTa OyZeT mpenocTaBiieHa Jlep)kaTerro B A€Hb

NOTYYCHUA OT COOTBECTCTBYIOLICTO OaHKa.

11RBD/12CIB RL 72-01-03, pen. 11
B cuie ¢ 06.07.2020



3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

BANK

bBaHK He HeceT OTBETCTBEHHOCTD 3a MPSMbIC HIH KOCBEHHBIC YOBITKH, KOTOpBIE JlepikaTellb KapThl MOXKET MOHECTH BCIIEACTBHE
cOosi paboThl OAHKOMAaTOB WM OTKa3a B OOCIY)KHBAHHUHM KapThl B IyHKTaX OOHAJIMYMBAHHS M TOPrOBO-CEPBHCHBIX
NPEeNNPUATHAX, 33 HCKIIOYCHHEM CIydaeB, KOrja MOMOOHas OTBETCTBEHHOCTh MPEAyCMOTPEHA 3aKOHOM, B YacTHOCTH,
OJHOBPEMEHHO IPHUCYTCTBYIOT CIEAYIOLINE OOCTOSTENbCTBA:

3.16.1. Wwmeercs BunHa banka

3.16.2. COoit paboTbl/0TKa3 B 0OCITYy)KHMBaHUH IIpoM30LIeT B paboune dackl baHka

3.16.3. KumeHt nocetun rojaoBHOH oduc w/mnn ¢unran banka, oqHako eMy OBUIO OTKa3aHO B IPEJOCTaBICHUH HAINYHBIX

CPEACTB, UMEIOIIUXCS Ha KapTe, WU UX YacTu
[Tpuuem, orBercTBeHHOCTH baHka orpaHn4KBaeTcs: PakTHUECKUM (TIPSIMBIM) YIIepOOM, IPHYMHEHHBIM KITUCHTY.

B ciydae HE3aKOHHOT'O MCIIONB30BaHUS KapThl HJIM IIPH YIPO3€ BOZHUKHOBEHUS 0100HO# cutyanuu Jlepkatens KapThel 00s3aH
He3aMeUTUTENIFHO YBEOMUTH 00 3ToM baHK M 3a0JI0KMpOBAThH KapTy.

o xenanuro [lepxatenst kapTel bank ornpasisier [lepxkatento kapTbl SMS-coo01eH s 0 C/IeNKax 110 KapTe AJIsl TOBBIIIEHUS
0€30MacCHOCTH KapTOUHBIX oreparyii. 3a yeiayry SMS-omoBeeHns: B3MMaeTcss KOMUCCHS B COOTBETCTBHH ¢ Tapudamu banka.
C cornacusi OcHOBHOro Jnepxkatenst SMS-coo0leHne o crenkax Mo KapTe MOXKET ObITh OTIPABICHO TaKXKe JIePXKaTellto
JIOTIOJTHUTENILHON KapThl. lcrnonmb3oBaHue ycimyrn SMS-ormoBelieHHsT 3HAYMTENFHO TOBBIIIAET IIAHCHI IPEJOTBPAIEHUS
HECAaHKI[MOHUPOBAHHOT'O HCIIOJIb30BaHUsI KapThl, TaK KakK TOJNyYHB KOPOTKOE COOOIIEHHE O IOJO3PHUTENHLHOM Orepaiy,
JlepxaTenb KapThl MOXKET HEMEIJIEHHO M3BECTHTh 00 3ToM baHKk ¥ mpeaynpeanTs NaibHeiIee He3aKOHHOE UCIIOIb30BaHHE
KapThl.

B ciydae ucnonb3oBanus yciayru SMS-omoBelieHus, a Takke B ciaydae I0CTyla K ApYruM Bujaam ycayr banka (B Tom uucie
USSD) nocpencteom MobOmisHOro tenedona Jlepkarenb KapThl 0053aH HE3aMEIJIMTEILHO W3BECTHTh baHK 00 M3MEHEHHH
HOMepa MOOWJIBHOTO TenedoHa, 3aperucrpupoBanHoro B banke. Eciu undopmanus o6 onepanmsx JlepkaTens kapThl crajia
JIOCTYITHOM TPEThbHM JIMI[AM BCIIEJICTBUE HeyBelomiieHHs baHka o0 m3MeHeHHMH Homepa MoOwiIbHOro Tenedona Jepxarenem
KapThl, MOJ00OHOE 00CTOSATENHLCTBO HE OYIET paccMaTpUBATHCS Kak pasriialleHne 0aHKOBCKOW TaiiHbl bankoM. baHk He Hecer
OTBETCTBEHHOCTH, €CIM HMH(OpPMALMs, XpaHALAascs B MOOMIBHOM TenedoHe JlepikaTens KapThl WM IOJNyd4aeMas C €ro
HCIIONB30BAaHUEM, CTAHOBUTCS U3BECTHON KOMY-THO0 BCIEACTBHE JOCTYIA K TeNe(QOHY TPETHUMH JIULAMH.

Hepxatenp KapThl MOXET CaMOCTOSTEIBHO OCYLICCTBUTh JOCTYIHBIC HACTPOMKM KapTel (MCIOJB3ys CpeacTBa
CaMOO00CITY)KMBAHHUS WK TPOYHE KaHAIIBI AUCTAHIIMOHHOro 6ankuHTa (SMS, USSD, uatepHeT/MOOMIBHBIN GaHKHHT)), KOTOPBIE
bank u pacueTHO-TIaTeXHas OpraHMU3aIMA, OOCTY)KMBAIOIIas NaHHBIA BUI KapThl, OyIyT paccMaTpuBaTh Kak MHCbMEHHOE
nopyueHue Jlepxarens KapThl.

[Ipu nony4yenun SMS-coo01LeHHs1 O clielike He0OXOMMO 00s3aTeNIbHO MPOBEPUTH CYMMY U CTAaTyC Omepalyu (BbITOIHEHO,
OTKJIOHEHO U TIp.) B ciyuae Hecornacusi ¢ oneparueii JlepxaTenb KapThl 00s13aH HE3aMENTUTENILHO YBEIOMUTH 00 3ToM baHk,
a IpU HEOOXOAUMOCTH — 3a0JIOKHPOBATH KapTy.

st moBbllieHUs] O€30MaCHOCTH OHJIAWH-IUIATEXKEH IPU OCYIIECTBICHWH pacyeToB Ha CalTax, COAEPKAIIMX IOMETKY
VBV/Secure code, Jlepxatens KapThl 00513aH BBOAUTEH OMHOPA30BBIi KO, KOTOPBIH MPH KaXI0# CIeKe OyIeT OTIPaBISTHCS B
Buzie SMS-coo0iienns Ha MOOWITBHBI#H TeseoH [lepikaTens KapThl 0 HOMEPY, 3aperucTpupoBaHHOMY B banke. baHk He HeceT
OTBETCTBEHHOCTb, €CIM JlepkaTens KapThl He HOMy4Ha SMS-cooOIleHHe MO0 TEXHHYECKUM WM IPOYMM NpHYMHAM, He
HMEIOIINM OTHOLICHUS K JeATeNbHOCTH baHka, MPUBEAIINM K CPBIBY OIEpalyy.

Jlnst noBbIIeHNs1 O€30IaCHOCTH MCIIONB30BaHMS KapThl baHK MMeEET mpaBo B OIHOCTOPOHHEM IOPSAKE M3MEHHTH HMOPSIOK
OCYILECTBIICHUSI KapTOYHBIX OIEpalMii W/WIM aBTOPU3AaLMH, YCTAaHOBUB B KayeCcTBE O0S3aTENBHOrO TPeOOBaHHS Ui
BBITIOJTHEHHS Ollepalliy NPUMEHEHNE HICHTU(DHUKAIMOHHBIX KOIOBBIX CJI0B (OAHOPA30BBIX MAPOIIEH 1 Ip.), KOTOPHIE MOT'YT OBITh
oTnpaBieHbl baHkoM Ha MOOWIIBHBIH Tene(oH, SIEeKTPOHHYIO o4ty JlepKaTeis KapThl WiIH HHBIM clIocO00M (BKJTIOYast OHIalH
OaHKHHT, MOOMIIFHOE TIPUIIOXKEHHE U TIP.).

C nenpro obecrieueHnsT OE30MACHOCTH KapThl B JTI000E BpeMs B TEUCHHE CPOKa INEUCTBHS KapThl JlepikaTellb KapThl MOXKET
YCTAHOBHTH ISl KAPTOUYHBIX ONEPALM OTPaHNYCHNUS 110 BUAAM OIepalnii W/Win uX reorpaduaeckoMmy oxBaTy. OrpaHHIeHHS
MOT'YT IPUMEHATHLCS TOJIBKO B OTHOLIEHHH aBTOPH3YEMBIX OTEpaliii M ACHCTBUTENBHBI B TEUEHHUE MTEPHOAA, YCTAHOBICHHOTO
HeprxateneM KapThl.

W3 coobpakenuii 6e3onacHocti baHk nMeeT mpaBo 3aNpeTUTh MM OTPAaHWYUTH OINEpPaIuy 10 KapTaM B CTPAaHaX C BBICOKHM

YPOBHEM PHCKa.
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3.26.

3.27.

BANK

Bank mmeer mpaBo 1Mo CBOEMY YCMOTPEHHIO IPHOCTAHOBHTH OOCTY)KMBAaHHME KapTOYHBIX ONEpalfid MpW HAJWMYUH BECKUX
MIOZ03PEHNH B HECAHKIIMOHUPOBAHHOM HCIIONIb30BaHNN KapThl. baHK BO30OHOBISET 00CTy)KMBaHHE KapThl MOCIE MOTYIECHHS
JIOCTaTOUHBIX CBEJCHUI WU Pa3bsCHEHUH 0 3aKOHHOCTHU M MOJJIMHHOCTH ONlEepaLyi.

B cirydae 3aKpbITHSI KapThI (IOCPOYHOTO MJIH IO KCTEUSHUH CpoKa JercTBHs) [lepikaTenb KapThl 00s13aH BEpHYTH KapTy baHky.
Ecmn no xakuM-nmu6o npuunHam Jlepkatenb KapThl HE MOXKET BEPHYTH KapTy, KOTOPYIO MMeeT NpH cebe, HeoOXOoanmo
YHUYTOXKHUTB KapTy, pa3pe3aB Ha 4acTH IONEPEK MarHUTHOM MOJIOCH M 4nIa. baHK He HeCceT OTBETCTBEHHOCTh 32 KapPTOUHbBIE

ornepannu, oCymeCTBJICHHBIC BCJICACTBUC HEBO3BpATa KapThl BaHKy.

4. VYTepsi, Kpaa HJIU MOIMEHHHYECKOE HCMOJb30BaAHHE KaPThI

4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

5.2.

B ciydae yrepu, Kpa)ku WM MOIIEHHIMYECKOTO UCIIONB30BaHMsI KapThl JlepKaTenb KapThl 00s13aH HE3aMETUTENIFHO YBEIOMHUTh
00 aToM bask mimu mponeccuHroBbiid eHTp ArCa OTHIM U3 HIDKEIIEPEUHCIEHHBIX CIIOCO0O0B:

4.1.1. 1O3BOHUB MO TeACPOHHOMY HOMEPY, YKa3aHHOMY Ha KapTe

4.1.2. 1O3BOHMB IO KpyriiocyroyHoMy HoMepy banka + 374 10 56 11 11

4.1.3. mO3BOHMB IO HOMEPY IMporeccuHroBoro nentpa ArCa +374 10 59 22 22

4.1.4. mocpencTBOM 3JEKTPOHHOM mouThl baHka Ha ajapec cardsupport@ameriabank.am

4.1.5. mnocpencreoM cuctembl «MHTEepHET-baHk» B paboune yackl baHka

4.1.6. mnoceruB rosoBHOH oduc 1K Jr000H u3 pumanos banka B onepannoHHbie Yackl banka

[onyuuB yBenomieHue o0 yrepe, Kpayke WIM MOIIEHHHYECKOM HCIIONb30BAaHUU KapThl (MM HAJMYUH TaKOTO IOJ03PEHHUs),
baHk Gnokupyer xapTy.

YcrHoe yBemomiieHHE 00 yrepe, Kpake WIM MOIICHHHYECKOM HCIIOb30BAHMM KapThl (WJIM HAJIMYUKM TAKOTrO MOJO3PEHHs)
JIOJDKHO OBITh MOATBEPXKIEHO B MHCBMEHHOH ()opMe B pa3yMHbIe CPOKH. BaHK cuMTaeTcs yBEIOMIICHHBIM HaJJIeXKalluM
00pa3oM ¢ MOMEHTA IIMCbMEHHOTO YBEIOMJICHHUS.

o yBenomnenusi banka o0 yrepe, Kpa)ke WM MOLIICHHHYECKOM HCIIONB30BaHUH KapThl (WJIM HAJIMYMU TAKOTO ITOI03PEHHs)
OTBETCTBEHHOCTb 32 OIEepallH, OCYNIECTBICHHBIE C UCTIONIBb30BaHUEM KapThl, HeceT Jlepkarenb KapThl.

OTBETCTBEHHOCTS 3a OIEpALMH, He TPEOYIOIMe aBTOPH3ALMH (B TOM YHCJIC B MHTEPHET-Mara3siHax)  OCYLIECTBICHHBIC ITOCIIe
yBenomsieHust banka 06 yrepe, kpaxxe WiIM MOLIEHHUYECKOM HCII0b30BAHUU KapThl (WJIM HAJIMYUH TAKOTO IIOJ03PEHUs), HECET
Hepxatenp kapThl. 1 ocliapuBaHUs CIETIOK, COBEPIICHHBIX 0e3 aBTOpHU3alny, baHk BHOCHT KapTy B StOp-IHCT Ha OCHOBaHUH
COOTBETCTBYIOIIEH 3asBKH JlepkaTesnst KapThl B CPOKH, IPEAYCMOTPEHHBIE IPAaBUIAMH TaHHOM TUIATE)KHOW CUCTEMBI. 3a yCIyTy
B3MMAeTCsl KOMUCCHS B COOTBETCTBHUHM C Tapuamu banka.

Jepxateb KapThl 00s3aH BO3MECTUTh baHKy pacxXozpl, HOTEPH M YOBITKH, TIOHECEHHbIE baHKOM BClleICTBHE HEYBEIOMIICHHUS
00 yTepe, Kpa)ke HJIM MOIICHHHYECKOM HCIIONB30BaHUU KapThl (MM HaJIMYMU TaKOrO MOAO3PEHHs), a TaKKe HCIOIb30BAHUS
KapThl TPETBUMH JIMIIAMH JI0 yBeoMiIeHHs baHka.

B ciyuae yrepu, Kpaku MM MOIIEHHHYECKOI'O HCIOIb30BAaHMS KapThl (WIM HAJIUYUM TaKOTO IOIO3PEHHUS]) PEKOMEHIYeTCs
3aKa3aTh HOBYIO KapTy. Ecim JleprkaTens KapThl JKelTaeT NPOAOIDKHUTE UCIIONB30BaHNE TOZOOHON KapThl, CIeAYeT NPEICTaBUTh
B baHk 3asBieHne 0 pa30I0KupoBKe KapThl. B TaHHOM ciTydae OTBETCTBEHHOCTh 32 BO3MOXKHBIE IIOTEPH M YOBITKH, BEITEKAIOIIHE

13 UCIIONb30BAaHUS KapThl, HeceT Jlepkarenb KapThl.

KapTouHnbie omepanun

JlepxaTeib KapThl MOXKET OCYLIECTBIIATH CIIEIYIOIINE BIIbI OIIEpaLii, €CIIH YCIOBUAMH, TaprudaMu 1/ goropopamu banka

JUISL OTJETBHBIX BUIOB KapT HE NMPEAYCMOTPEHbI OTPEICICHHbBIE OTPAaHUYCHHS:

5.1.1. 3auucneHWe HAIWYHBIX CPEICTB HAa KapTy IOCPEACTBOM OaHKOMAaTOB C (PYHKIHMEW NpUeMa HAJNYHBIX A Ha
Teppuropun banka

5.1.2.  cHsATHE HAJIMYHBIX CPEJICTB MOCPEICTBOM OAHKOMATOB C (DYHKIIMEH BbIIAYHM HATMYHBIX cpeacTB win POS-TepMHUHAIOB

5.1.3. mepeBOA CPEACTB MOCPEACTBOM OAHKOMATOB, OAHKOB, CHCTEM JUCTAHIIMOHHOTO OaHKWHra M CHUCTEMbI OHJIAWH-
wratexeid ArCa

5.1.4. omara TOBapoOB M YCIYT B TOPTOBO-CEPBUCHBIX MPEANPUATHAX Oe3HATHMIHBIM CITIOCOOOM (B TOM YHCIIE OHIIAHH)

Hannunbie cpenctBa, 3a4rciIeHHBIE Ha KAPTOUHBIN cueT B Kacce baHka, a Tarke mepeBosl Ha KapTy co cueToB B baHke (3a

WCKJTIOYEHHEM KapTOYHBIX CUETOB) KaK MPABMIIO aKTUBHPYIOTCA HA Kapte B TedeHue 10 10 ([ecars) MuUHYT (IpH yCIIOBHH
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.
5.17.

BANK

OTCYTCTBUSI TEXHHYECKUX WITH POrPaMMHBIX HETIONIAIOK B IporieccuHroBoM IieHTpe ArCa). Kak mpaBiio, Ha KapTOYHOM cUeTe

Cpe/ICTBa aKTUBHPYIOTCS Takxke B TeueHue 1o 10 (decsaTp) MuHyT.

Hanunele cpencrsa, 3a4rcieHHbIe HA KAPTOYHBINA CUET MOCPEACTBOM IUIATEKHBIX TEPMHUHAIIOB, KaK MPABHIIO AaKTHBUPYIOTCS

Ha kapre B TedeHue 10 S5 (IIaTp) MHMHYT (TIpH YCIIOBHM OTCYTCTBHSI TEXHMYECKMX MM HPOTPAMMHBIX HEIONAJOK B

MpolecCUHroBoM tientpe ArCa).

Hanmunele cpencTBa, 3aunciieHHbIEe Ha KapTOYHBIA CUET MOCPEACTBOM OaHKOMATOB, Kak MPaBWIIO aKTHBHUPYIOTCS Ha KapTe B

teuerne 10 5 (I1aTe) MUHYT (I YCIIOBUM OTCYTCTBHS TEXHUYECKHUX WITM ITPOrPAMMHBIX HETIONAI0K B IPOIIECCHHI'OBOM LIEHTpPE

ArCa), a Ha KapTOYHOM CYETE — B TEUCHHUE CIIEAYIOMIET0 paboduero JHs.

[lepeBoab! ¢ KapThl Ha KapTy MMOCPEACTBOM OAHKOMATOB WIIM CHCTEMBI OHNIaiH-TuIaTexeld ArCa Kak IpaBHJIO aKTUBUPYIOTCS Ha

kapre B Teuenue 10 5 (I111b) MUHYT (IIpH YCITOBUHU OTCYTCTBUS TEXHUYECKUX WJIM IPOrPAMMHBIX HEMOJIAJ0K B ITPOLIECCHHT OBOM

uentpe ArCa), a Ha KAPTOYHOM CUeTe — B TEUECHHE CIEAYIOIIEro pabovero JTHsl.

[lepeBogbl Ha OCHOBaHMM IUIATEXXHBIX IOPYYEHUH, TNpeCTaBICHHBIX Jlep)kareneM KapTbl, BBIIOJIHAIOTCS B CPOKH,

npeaycMoTpeHHsie Tapudamu baHka.

[epeBoabI ¢ KAPTOUHOrO CUETA U U3 JPYrUX OAHKOB aKTHBUPYIOTCS Ha CUETE KaK MPABUIIO B CIIETYIOIINE CPOKH:

5.7.1.  no 12:30 tekymero padbouero s, eciiu nepeBo Obu1 momydeH barkom 1o 11:00 Toro sxe pabouero mHsI

5.7.2. 10 16:30 tekymero padouero s, eciiu nepeBo ObL1 moyueH barkom 1o 15:00 Toro xxe padouero mHsI

5.7.3.  no 18:30 Tekymiero pabodero IHs, €CH NepeBoa ObLT momydeH bankoM B mpomexytke ¢ 15:00 go 17:00 Toro xe
pabouero mHs

B ciyyae 3auMclieHUs] HaJUYHBIX CPEJCTB Ha KapTy IMOCPEACTBOM OaHKOMATOB C (DYHKLMEW NpHeMa HAJMYHBIX, CyMMa

OIepaly Cpasy Ke aKTUBUPYETCS. YUeT ONepaliy Kak MpaBuiio OCYIIECTBISIETCS Ha CIeqyIomni pabounii neHb. C MoMOIIbIo

0aHKOMAaTOB C (PYHKIIMEH preMa HATMYHBIX MOYHO ITOIIOTHUTH CUET JIF000i KapThl, BHIMYILIEHHOMW MUIaTeXHOM cucremoit ArCa.

Bo3MoxxHOCTH U OIr'paHUYCHUA 6aHKOMaTOB C q)yHKHPIeﬁ nmpueMa HaJIMYHbIX, B YaCTHOCTHU BaJIIOTa, HOMHWHAJI MMPUHUMACMBIX

OaHKHOT U TIp., ONPEACISIIOTCS KOMIIAaHUEH, 00CTy)KHUBAIOIIe OaHKOMAT, W/HJIH IUIaTe)KHOH cuctemMoi. Kak npaBuiio, nogoOHbIe

CBEIEHHS pa3MEIIAOTCs Ha OaHKOMAaTe.

ITpyn cHATHM HaNWYHBIX CPEACTB U3 OaHKOMAaTa CyMMa OIEpalli Cpasy >K€ BBIYMTAETCS CO CUETa, & YYeT OIepaluy OOBIYHO

MPOBOJUTCSA B CIIELYIOIINE CPOKH:

5.10.1. Ha cienyrouumii pabouuii AeHb B Cllydae ornepaiuii, coBepiieHHbIx B cucteme ArCa

5.10.2. B Teuenue 2-3 pabouux AHEH B Ciydae Olepalyii, COBEpIICHHBIX BHE cucteMbl ArCa

baHk He HeceT OTBETCTBEHHOCTH 3a IIOTEPH M YOBITKH, KOTOPBIE MOXKET IOHECTH Jlep:kaTenb KapThl BCICACTBHE aKTHBALIUU

CpenCTB Ha KapTe ¢ epeboeM WM 3aro3JaHiueM. B yacTHoOCTH, B Cllydae TEXHHYECKHX COOEB, a TaKKe B EpBbIA pabounii JeHb

Ka)KJIOT0 Mecsila aKTUBAaLUs CPECTB Ha CUeTe MOXKET MOTPeOOBaTh OOJbIIEe BPEMEHH.

MakcuMalbHBIH CyTOYHBIA JJUMHT CHATHS HaJHYHBIX CPEICTB M MAaKCHMAIbHOE KOIMYECTBO ONEpaluil Mo 0OHAIMYMBaHHUIO

KapToii ompeneneHsl Tapudpamu banka. [l CHATHS HaJMYHBIX CPEICTB CBEPX OIPENENEHHOro JIMMUTAa HEOOXOAUMO

npencraBuTh baHKy cOOTBeTCTBYIOMIEE 3asiBICHHE.

MakcumainpHas cyMMa OJTHOH OIepaliyy [0 CHATHIO HATMYHBIX CPEJCTB U3 OaHKOMaTa apMsIHCKUX 6aHkoB cocTaBisier 500 000

(ILatecort THICSY) MpaMoB PA.

BaHk mMeer mpaBo IO CBOEMY YCMOTPEHHIO NPHOCTAHOBHTH OCYLIECTBIICHHE ONEpaluii ¢ KapTod (3a0JOKHPOBATH KapTy) B

CIIEYIONIHX CIyJasX:

5.14.1. ecnu bank nmeet HHGOOPMAIMIO WIIM OCHOBAHUS JJIS IIOIO3PEHHS O BEPOSTHOCTH MOIIEHHUYIECKIX OIepaIiid ¢ KapToi

5.14.2. ecnu JlepxaTerb KapThl UMEET 3a0JDKEHHOCTh Iiepesi baHkom

5.14.3. B mpouMx ciy4asx, npeaycMoTpeHHbIx OCHOBHBIMHU yCIoBUsiMU baHka

BaHk ocyniecTBiseT pa30iIoKupoBKY 3a0JIOKHPOBaHHON KapThl HA OCHOBAHHHU ITUCHbMEHHOT O 3asiBIIeHHs JlepKaTeis KapThl B TOT

ke pabounii AeHb, Koraa ObUIO MOYYeHO 3asBJICHHE, €CIH HHOE He MPEIYCMOTPEHO HACTOSIMME Y COBHAME 1 OCHOBHBEIMHU

ycnousmu banka. Kapra, 3abnokupoBanHas o mHHUIMaTHBe banka, OymeT pa3OioKupoBaHa B TOT e paboUwii I€HB, KOTraa

OyIyT ycTpaHeHBI OCHOBAaHUS IS e¢ OJIOKUPOBKH, €CIIM MHOE HE MPEIyCMOTPEHO HACTOSIIMMH Y CIOBHAMH U OCHOBHBIMH

ycinoBusiMu banka.

B cirydae OJOKHPOBKH KapThl pacyeT U B3UMaHHE KOMUCCHI IO 00CTY)KUBAHHIO KapThl HE IPEKPAILAFOTCS.

JIrobast omepanysi, nACHTUPHUIMPOBAHHAS KaK OIlepanysi, OCyIlecTBIeHHas JlepKaTeaeM KapTbl, SIBISIETCS OTBETCTBEHHOCTBIO

JeprxaTens KapThl.
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5.18.

5.19.

BANK

KapTquaﬂ orepanusa 1 BO3BpaT ACHCKHBIX CPCACTB B PE3YIILTATC aHHYJIHMPOBAHUA CACIKU ABJIAKOTCA OTACIbHBIMUA ONIEpaliuAMU
" OTPAKAIOTCA B BBIIIMCKE CO CUCTA.
Z[epxcaTen}, KapTbl MOXKCT IMOJYYUTh KOIMMU JOKYMCHTOB, MOATBCPKAAIOMINX OIICpalnuu € KapTOfI, B COOTBCTCTBUU C TapI/Iq)aMI/I

Banka.

6. KoMuccHH M mJaaTeKu

6.1

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

7.1.
7.2.

7.3.

3a obciyXMBaHWE KapThbl B3UMAIOTCS KOMHCCHH, IPEAYCMOTpeHHble Tapudamu baHka, ecnn nHOe He NpeayCMOTPEHO
cornamnieHueM Mexnay bankom u Jlep>katenem KapThl.

[lepBast komuccust 3a OOCIY)XKMBaHHE KapThl B3MMaeTcs TPH 3aka3e KapThl, a BCE MOCIEAYIOIIME — C NEPUOANYHOCTHIO,
IIpeycMOTpeHHO# Tapudamu banka, B Bue aBaHca.

Ecau KIMeHT uCHONb3yeT KapTy M IONb3YeTCs IPYrMMH YCIyraMH B paMKax 3apIUIaTHOIO IIpOeKTa paboTonarers,
YTBEPKICHHOr0 baHKOM, TO K JaHHOW KapTe M JPyruM OaHKOBCKHM YCIyraMm IPHMEHSIOTCS JBIOTHBIE YCIOBHS U TapuUQBI,
YCTaHOBJIEHHBIE JUIsI JAHHOT'O 3apIUIATHOTO IMPOEKTA, BKIIIOYAst MX JajbHEHIIINE H3MEHEHHS, OCYIECTBIIIEMbIE B COTJIACOBAHHOM
MIOPSIZIKE U CITydasiX.

Ecnu Bnazenen kapTol Oonblie He MMOydaeT 3apruiaTy yepe3 baHk win yBoJbHsIETCS 110 KakuM-TH00 npuurHaM, baHk Bipase
TIOJTHOCTBIO MJTM YACTUYHO MPEKPATUThH ITPUMEHEHHE JBIOTHBIX TApU(OB U YCIOBUH K KapTe U APYruM OAHKOBCKUM YCITyTaM,
MIPEIOCTABIISIEMBIM B paMKax 3apIUIaTHOIO MPOEKTa M C 3TOr0 MOMEHTA MPUMEHSTh JISHCTBYIONIME Tapyu(bl U YCIOBUS KapThl U
MPOYMX OAHKOBCKUX YCIIYT, WJIM IPOYHE JIbIOTHBIE WITH CIelMaibHbIe Tapr(]bl, MPUMEHSIEMbIE K KapTaM, YCIIyTraM WM KIMeHTaM
110 YCMOTpeHHIO baHka.

Ecmu COBCPHICHUE KAPTOUYHBIX onepaunﬁ 1 CIIMCaHHWE KOMMCCHUM 3a O6CJ'[y)KI/IBaHI/IC MPpUBOJAT K MPEBBINICHUIO TLUIATEXKHOI'O
JUMHTA, Ha KapTOYHOM cyere (opmmupyercs nepepacxoa. B momoOHbIX ciydasx baHk B3uMaer mHeHIo 3a mepepacxoi B
cooTBeTcTBHH ¢ Tapudamu banka.

[InaTa 3a oOcnyXxMBaHHE KapThl M MTPOYHE KOMUCCHH, TIPeyCMOTpeHHbIe Tapudamu baHka, B TOM 4uciie cyMMa rnepepacxoia
Ha KapTOYHOM CYETe W IeHs, CyMMbI 0053aTelIbCTB B3MMalOTCs baHKOM B 0€3aKLENTHOM IMOpsIKe, 03 COOTBETCTBYIOIIEIO
IUIATEXHOTO OPYUYEHUsI cO CTOpOoHBI Jlepxkaresns kapThl. IlepBoHadanbHO CyMMa CIHCBHIBAETCSI C KAPTOUHOI'O CUETA, a B CIIydae
OTCYTCTBUSI CPE/ICTB Ha KAPTOYHOM cHUeTe — ¢ Mpounx cueToB Jlepkartens kaptel B banke. [Ipu atom JlepkaTens KapThl 00s13aH
o0ecreunTh Ha CBOMX OaHKOBCKHUX CUETAaX HAJMYHE TOCTATOYHOM CyMMBI I OCYIECTBICHHS BBIILIAT.

ITocne Bo3BpaTa cyMMBbl aHHYIMPOBAaHHOMN ONEpaLK TOPrOBO-CEPBUCHBIM MPENPHUATHEM baHK 3auKciseT Noay4eHHYI0 CYMMY
Ha KapTOUYHBIA CUeT, yIep)kaB cOOpHI 3a aHHYJAMPOBaHHE cAENKU (Ipu Haiauuuu). HezaBucuMo oT (akra M CpoKoB BO3Bpata
iatexa, Jlepxartenb KapThl 00s13aH yIIaTHTh baHKy BCIO 3a10/DKEHHOCTH Iiepe bankom, copmMupoBaBLIyiocs B pe3yiabTaTe
COBEPLIEHHOW OIlEpaLUH.

baHk He HeceT OTBETCTBEHHOCTh 3@ KOMHCCHU TOPTOBO-CEPBUCHBIX NMPEINPUATHIA, CIIUCaHHbIE ¢ KAPTOUHOTo cueTa Jlepkarerns

KapThel 32 ONPE/IEIICHHBIE YCIYTH.

KOHBepTaIlI/lﬂ BaJdIOThbI

KapTtounsle onepanny MOXHO OCYIIECTBIIATh KaK B BAJIFOTE KAPTOYHOI'O CUETA, TAK M B APYTOM BAIIOTE.
Jlnist ydera oneparuii, COBEpIICHHBIX B BAJIIOTE, OTIIMYHON OT BAIIOTHI KAPTOYHOTO CueTa, baHK KOHBEPTUPYET CyMMY CHEJIKU B
BaJIFOTY KapTOYHOI'O CYETa.

B ciydae BamIOTHBIX KapT 3a4MCIICHUE U CITCAHWE CyMM B ipaMax PA ocymiecTBisieTcs CleayomuM 00pa3oM:

Basora KapThl Bamiora caeaku KonBeprauus

CymmMa B npamax PA KoHBepTHpyeTCs M 3auucisieTcs Ha KapTy B MHOW BaioTe
10 CpeTHEMY OOMEHHOMY KypCy, C(hOPMHPOBABIIEMYCS Ha BAIFOTHOM PHIHKE Ha
Hommap CIIIA/EBpo Hpam PA JAHHBIN MOMEHT U onmyOnuKkoBaHHOMY LlenTpansabiM OankoMm PA +2%, a B nenp
yueTa omepanmuy - 10 Kypcy mpomaku baHka Ha OaHKOBCKWH JCHB,
MIPEANIECTBYIOMNH AaTe ydeTa Onepanum.

Cymma B 1pamax PA xoHBepTHpYeTCS M CHUCHIBAIOTCS C KApTHI B HHOW BaJfOTe
10 CpeTHEMY OOMEHHOMY KypCy, C(hOPMHPOBABIIEMYCS Ha BAJIFOTHOM PHIHKE Ha
JaHHBII MOMEHT 1 OIyOnKoBaHHOMY LleHTpansabM OaHKOM PA - 2%, a B neHb
yueTa omepamdd - 10 Kypcy TOKynmkH baHka Ha OaHKOBCKWH [ICHb,
MIPEALIECTBYIOINH AaTe ydeTa Onepanum.

Hommap CIIA/EBpo Hpam PA
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7.4.

7.5.

BANK

baHKk He HeceT OTBETCTBEHHOCTb 3a y6HTKI/I, KOTOPBIC MOXKET IMOHCCTU ,Z[epxcaTem) KapThbl B pE3yJIbTaTC KprOBOfI Pa3sHUIIbI IPU
KOHBEPTAIIUU CYMMBbI CACJIKH B BAJIIOTY KAPTOYHOI'O CHECTA.
B mponecce OCyHICCTBICHUA MEKAYHAPOIHBIX onepaum‘/'l C OIUIaToOH KapTaMi, BBITYIICHHBIMHA BaHKOM, BaJIloTa CACIIKH

KOHBEPTUPYETCS B BATIOTY KapThI CIIETYIOIIAM 00pa3oMm:

Baniora kapThl Baniora Konpepranus
CIEIKA

Hpam  PA/lomnap | Bamtora kaptel | Eciu Bamiota cHenku W BaJllOTa KapThl COBMANAIOT, KOHBEpTAIMsA HE
CHIA/EBpo OCYILIECTBJIIAETCSL.

Hpam PA /Eepo Homnnap CIHA Bamrora cnenkyd KOHBEPTHUPYETCS B BAJIIOTY KapThl 1O OOMEHHOMY Kypcy,
yCTaHOBJICHHOMY baHkOM Ha OaHKOBCKHMH J€Hb, NMPEIIIECTBYIOIINNA JaTe ydera
onepanuu?, MpU4eM, TPH UCXOJAIIUX ONEPALMIX KOHBEPTAIMS OCYIIECTBIACTCS

10 KypCy IPOJIakH, a IPHU BXOIIIUX ONEpalisiX — M0 KypCy HOKYTIKH.

Hpam PA EBpo Baurora cnenku konBepTupyercs B goyuiap CIIA nnarexasimu cucremamu VISA
unun MasterCard no oomenHomy kypcy VISA wmnu MasterCard (B ciydae kapT
VISA xouBepranus B goyapbl CIIA ocymiecTBisieTcs Mo Kypey: 0OMEHHBIH Kype
riatexxHor cucremsl VISA + 2% nnst ucxonsmux oneparyii 1 0OMEHHBIH Kypc
maTexHon cuctembl VISA - 2% 7ist BXOISIIMX OMepaliunii), mocie 4ero A0iapbl
CIIA KoHBepTHpYIOTCS B BaJIOTy KapThl 10 OOMeHHOMY Kypcy banka Ha
0aHKOBCKMI JIeHb, TNPEIIIECTBYIONIMI Jare ydera onepanyd, HpHYeM, Npu
MCXOAALINX ONEpaysiXx KOHBEPTAIUS OCYIIECTBISIETCS 10 KYPCy MPOAaXH, a Npu
BXOJISIIIUX OMepanusax — N0 Kypcy HOKYITKH.

Homnap CIHA Erpo Bamrota cienku kouBeptupyercd B noyutap CIIA nnatexxHsiMu cucteMamu VISA
win MasterCard nmo oomennomy kypcy VISA wnu MasterCard (B cimyuae xapt
VISA xonBepranus B gomaps! CILIA ocymiecTBisieTcst o Kypcy: OOMEHHBIH Kypc
maTexHol cucteMsl VISA + 2% nis ucxonsmux onepanuii 1 0OMEHHBIH Kypc
riaTexHor cuctembl VISA - 2% muis BXOISIIMX Omepariyif)

Hommap CIHA /| Jpam PA Bamrota cienku kouBeptupyercd B noyutap CIIA nnatexxasiMu cucteMamu VISA
EBpo win MasterCard nmo oomennomy kypcy VISA wnu MasterCard (B ciyuae xapt
VISA kouBeprauus B gojuiapbl CIIIA ocyniecTBisieTcs o Kypcy: 0OMEHHBIN Kypc
maTexHol cucteMsl VISA + 2% nis ucxonsmux onepanuii 1 0OMEHHBIH Kype
TaTexHoN cucteMbl VISA - 2% 1t BXOISIINX Omepaliyii), Hocie Yero JomjIaphl
CIIA koHBepTHpYIOTCS B BaJIOTy KapThl 10 OOMEHHOMY Kypcy baHka Ha
0aHKOBCKHIl IeHb, NPEALICCTBYIOIIMH JaTe ydera ONepaluH, NpU4eM, HpH
HCXOJLIIMX ONEPaLMIX KOHBEPTALHs OCYIIECTBIAETCA 0 Kypey IPOJIaXKH, a IpH
BXOJSIIIIMX OMEpalysixX — 0 Kypcy HOKYIKH.

Hpam PA / lomnap | Ilpouas Bamrora | Bamota cnenku kouBeptupyercs B gowtap CIIA mratexusiMu cucremamu VISA
CIIA /Espo win MasterCard (B ciayuae kapt VISA kouBepramust B pomtapel CIHA
OCYILIECTBIISIETCS [0 KypCy: OOMEHHBIH Kypce IaTexxHoi cucteMsbl VISA + 2% nis
UCXOJIAIINX omepanuii 1 0OMeHHBIN Kypc IuaTekHon cucteMbl VISA - 2% mis
BXOJSIINX Ofepalyii), mocue dero poiutapsl CIIA KOHBEpTHPYIOTCSA B BAIIOTY
KapThl 0 OOMEHHOMY Kypcy baHka Ha IeHb, NpeamecTBYIOIIMI naTe ydera
OIepaLyy, MPUYeM, NP UCXOMAIINX ONEpalusIX KOHBEPTALMs OCYILECTBILETCS
10 KYpCY NPOJIaXH, a IPH BXOASIINX ONEPaLiX — [0 KYPCY TOKYIIKH.

8. BBINHCKH CO cUeTa

8.1

8.2.

o 15-ro yncna Mecsita, ciaemyromero 3a OTIETHRIM MeproaoM, bank npemocTtasisteT JlepkaTeto KapThl BBIIMUCKY ¢ KAPTOYHOTO
CYeTa B COOTBETCTBUH CO CITIOCOOOM M MEPHOIUIHOCTBIO, ONPEIEICHHBIMH 3aKOHOIATENbCTBOM PA M/Min cormacoBaHHBIMHE C
JlepxaTeneM KapTel, €CIM JPYTMMH HOPMAaTHBHO-TIPABOBBIMH aKTaMH HE YCTAHOBJIEHO HMHOE. BpImmcka MOXeT HE OBITh
TIPEIOCTaBIICHA B CIIydasX, ONPEIEICHHBIX 3aKOHOIAaTENbCTBOM PA.

OTcyTcTBHE BO3pa)KCHUI 1O MTOBOAY BBITUCKU CO CTOpPOHBI Jlepxkatens kaptel B Teuenue 30 (Tpummate) mHeit mocme natel
BBINIMCKU CUHTAETCA coriacueM Jlepkartens KapTel ¢ WHPOpPMANUEH, comepKaiieiics B BEIMACKE. B ciaydae ecnu B TedeHHE
yKa3aHHOTO mepuoza JlepskaTenb KapThl OCIIapWBaeT COAEpKaHWE BBIMHCKM B NMHCHbMEHHOH (opme, baHk mpemocraBiser

obocHoBaHHBI oTBeT B TeueHne 90 (JleBsHOCTO) &IHEH cO AHS TONMydeHHsS NpoTecTa. Bo3paskeHws, NpencTaBICHHBIC

2 Jlns Beex yKa3aHHBIX BAMOT BaHK yCTaHABIMBAET KYpChl KyIUTH M POJIAKH.
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Z[epxcaTeneM KapThbl MOCJIIC YKA3aHHOI'O MEproJa, paCCMATpUBAIOTCA B MOPAAKE, IMPCAYCMOTPEHHOM 3aKOHOAATCIILCTBOM PA,

npaBuiiamu cucteM ArCa, VISA u MasterCard w/viny BHyTpeHHIMH TIPaBOBBIME akTaMu baHka.

9. OcnmapuBanme omepamui

9.2.

9.3.

9.4.

9.5.

9.6.

[Ipn Hecormacum ¢ KapTOYHBIMHU OIEpalMsIMHM WIH HAJIWYUHM BO3paKCHUH Jlep)kaTenb KapThl MOXKET INPEACTaBUTh baHKy

COOTBETCTBYIOIIEE 3asiBiicHNE B (hopmate, onpeneneHHOM bankom, He mo3nnee, yeM B Tedenne 30 (TpuanaTe) mHel co THA

TIOJTYYeHHs! BBITUCKU. BMecTe ¢ 3asiBieHreM HE0OX0ANMO MPENICTaBUTh JIOKYMEHTEHI, CBSI3aHHBIE C OCTIapUBaeMOl orepanuei, a

1o TpeboBaHMI0 baHka — Takke Ipyrue CBeIeHUs U TOKYMEHTHI.

[locne aHHymMpOBaHWS oONEpalid B TOPIOBO-CEPBUCHOM MpeAnpusaTuu Jlepkatenb KapThl MOXET IPEACTaBUTh baHKy

3asBJIEHUE O HECOITIACUH C OIepalluei, ecu cyMMa aHHYJIMPOBAHHOM olepaluy He ObLIa BO3BpAIEHa B CPOKH, OIIPE/eNICHHbIE

TOPrOBO-CEPBUCHBIM NPEIIPHUITHEM, WIH B CIETYIOIINE CPOKH:

9.2.1. 10 gHeii mocie aHHYIUPOBAHHMS CJIETIOK, COBEPIICHHBIX HA TEPPUTOPUN APMEHHUU

9.2.2. 30 pHeii mocie aHHYJIMPOBAHMS CIETIOK, COBEPILICHHBIX 3a MpeesiaMu ApMeHUH

Bank He HeceT OTBETCTBEHHOCTh 3a CIEJIKH, COBEpIICHHbIE JlepikaTereM KapThl C MCHOJIb30BAHUEM KapThl, OJJHAKO T'OTOB

okazaTb cojelcTBue JlepxaTento KapThl I pa3pelleHus MpoOieMbl B MpeAeliaX CBOMX BO3MOXHOCTEH. B ciywae, ecnu

npobiema He OblIa pa3peleHa, Jlepxxarens KapThl HE OCBOOOXKIAETCS OT CBOUX 00s3aTeNbCTB neper bankom.

OcrnapuBaHue orepalyuy, COBEpPIIEHHOW B TOPrOBO-CEPBHCHOM IPEIPHATHH, HE SIBISETCS jKanoOod mporuB banka wnm

npereH3uel-tpeboBanrieM K banky, um yuactne baHka B paspelieHMM NpoONIeMbl OrpaHWYMBAETCS HCKIIOYHUTENHLHO

MOCPETHUYECTBOM U CO/ICHCTBUEM.

Ecnu B pe3ynbrare ocriapuBaHus KAPTOYHOW OIepaliy BBISICHSAETCS, UTO onepanus Oblia coBeplieHa JlepikaTeneM KapThl I

SBJIAETCS CIEACTBUEM HAapYyLIEHMsI IPaBUII UCIIOIb30BaHus KapThl Jlepxkarenem, bank B3umaer ¢ JlepkaTens KapTbl KOMUCCUIO,

npenycMoTpeHnyto Tapudamu banka.

OtBer Ha 3agBJIEHHE O HECOIVIACHU C Olepaluel mpenocTapisercs bankom B crnenyromue Cpoku:

9.6.1. B reuenue 40 (Copok) qHEH Co JTHS IOTyUYeHUsl 3asIBJICHUS B CIydae Olepalyii, COBEpILICHHBIX B IUIATEXKHON cUCTEME
ArCa, 3a HCKITIOUEHHEM CITy4asi, IPEeAYCMOTPEHHOT0 MyHKTOM 9.7.

9.6.2. B teuenue 60 (Illecthaecsr) AHEH cO THS MTOMyUEHHs 3asBJICHUS B CIIydae Ollepalnii, COBEpLICHHBIX B MEXK/TYHAPOIHBIX
IJIATEXKHBIX CHCTEMax

9.6.3. B Teuenue 10 ([ecsaTp) pabounx JHel co JAHS MOTYUEHHs 3asIBICHUS B CIIydae OCHAPUBAHUS OIEPAIMi 110 3a4HCIICHUIO
WM CHATHIO HAJIMYHBIX CPEACTB MOCpenCcTBOM OaHkoMaToB banka (6aHKOMAT He BbIAAJI HAIWYHBIE CPEICTBA, OAHAKO
cyMMa OblIa CIMCaHa ¢ KapTOYHOrO CUeTa, MM HaJM4YHBIE CPEACTBa OBUTM BHECEHBI Ha CUET, OJHAKO OCTaTOK Ha

KapTOYHOM CHETE HE YBEIHIMIICS)

9.7. B ciay4ae ocnapHBaHHUS IUIaTeKel, OCYILECTBICHHBIX OECKOHTAaKTHBIM CIIOCOOOM, OaHK KOMIEHCHUPYET CyMMY, CIIUCAaHHYIO CO

cuera fepkarens KapThl B TeueHue 5 (I1aTb) pabounx JHEH Mocie MONy4eHHs COOTBETCTBYIOLIETO 3asBICHUS OT AepiKaTells

KapThl.

10. lononHuTeNAbHAs KapTa

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.
10.7.

Jepxatens OCHOBHOW KapThl MOXET OOpaTHTHCS B baHK M MOMydeHHs JOMOTHUTENBHOW KapThl, IPUBS3aHHON K OCHOBHOM
KapTe, KaKk Ha CBOE MM, TaK M Ha UM TPETHETO JIUIIA.

Tun 1onomTHUTENBEHOM KapThl MOXKET OTJIMYATHCS OT THIIA OCHOBHOM KapThl, OHAKO IO CBOEH KaTEeropuH JOMOIHUTEIbHAS KapTa
HE MOJKET OBITH BBIIIE OCHOBHOM KapThl. J[OMONHHUTENbHAsT KapTa MOXET OBITh TAaKXKe BBIMYIIEHA B (popMe OECKOHTAKTHOTO
CTHKEpa.

B ciydae KpeInTHBIX KapT AOTOTHUTENBHO MPEAOCTABIISIIOTCS NCKITIOUYNUTEIBHO KPEIUTHBIE KapThI.

Jis  MOTIOMHUTENBHBIX KapT OTHENBHBIM Tapoih He Tpedyercsa. Omepamuyd ¢ JONONHHUTENBFHOW KapTod, TpeOyromrue
TIPEIOCTABIICHNE TTAPOJIs, OCYIIECTBISIOTCS JlepKaTeneM OCHOBHOM KapThl C YKa3aHUEM Mapois OCHOBHOW KapThl.

Jis akTUBAIMM JTOTIOJHHUTENBHON KapThl, JOCTABICHHOW ITOYTOBOM/KYyphepCKO ciyxkO0oii, [lepxkarenh OCHOBHOH KapThbl
JIOJIKEH CBA3aThCcAd ¢ baHKOM W moATBepaWTh momydeHne kKapTel M PIN-koma B mopsake, HpenrycCMOTPEHHOM HACTOSIIUMHA
VYcnoBusMmu.

VYder onepanuii ¢ JOMOIHUTEIBLHON KapTOH BEAETCS 0 KAPTOYHOMY CUETY OCHOBHOM KapTBhl.

061112151 CyMMa CACJIOK C OCHOBHOM U ,Z[OHOJIHI/ITCHLHOﬁ KapTaM#H HE MOXKET MPEBbINIATH IUIATS)KHBIA JIMMUAT OCHOBHOM KapThbl.
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10.8.
10.9.
10.10.

10.11.

10.12.

10.13.

BANK

Jepxatenb OCHOBHOM KapThl MOYKET YCTAHOBHUTEH MECSUHBIHN IIATSKHBIN JTUMHAT IS KOXKIOH TOTIOTHUTEIBHOMN KapThL.

Bce oOs3atenbcTBa, cHOpMUpPOBABIIMECS B PE3YIbTATe HCIONB30BAHUS OCHOBHOH W JIOMOTHHUTENBHOW KapT, SIBISIOTCS
obs3aTenbeTBamMu Jlepkarerst OCHOBHOM KapThI.

[To ucTeueHnn cpoka ACHCTBHS TOMOMHUTEIBHON KapThl KapTa MEPEBHITYyCKaeTCs baHKOM B MOpSAKE, MPETyCMOTPCHHOM
HacTosSImUMHU Y croBusaMu. [lepeBhImyIeHHast KapTa MOXKET OBITh MpeAocTaBlicHa Jep:KaTeto MOMOTHUTEIBHOW KapThl 0e3
yBemomiieHus Jlepskatelst OCHOBHOM KapThI.

Jlepxatenb TOMOTHUTEIBHON KapThl 00s13aH YBETOMUTH baHK B cilyyae CMEPTH, HETPYI0CITOCOOHOCTH, HEIIATEKECITOCOOHOCTH
wi OaHKpoTcTBa JlepKaTellss OCHOBHOM KapThl M HE WCIONB30BaTh JIOMONHUTEIBHYIO KapTy, OYIydd OCBEIOMIICHHBIM O
MOAO0OHEIX 00CTOSITENLCTBAX.

Co CTHKEpOM MOXXHO OCYIIECTBIJIATH ONEPAIMU C HCIONIB30BaHHMEM TeXHONOrMu Visa Pay Wave B 000l Touke Mupa, Tae
MIPUHUMAIOTCS OCCKOHTAKTHBIC TUIATEKH, a TAKKE B MYHKTaX OOCIY)KHUBAHUS, TAC MPHUEM M OOCTY)KMBaHHUC OCCKOHTAKTHBIX
IUTaTeKeHd U CTUKEPOB TEXHUUYECKH BO3MOXKHO. CTHKEPHI HE TIPEAYCMOTPEHBI I OHJIAMH TUIATS:KEH M He TIpeAHa3HAUCHBI JIJIs
MPUKPEIUICHUS K BHEIIHEH IMOBEPXHOCTU MPEIMETOB (BKJIIOYAsl TEACPOHBI U T. 1I.), UMCIOIIUX CICIHATBHYIO 3aIlUTHYIO

METaJUTHYECKYIO (PaUO3KPaHUPOBAHHYIO) YaCTb.

11. 3akpbiTHEe KapThl

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

Bank nmeer npaBo NMpeKpaTHTh ASHCTBUE KapThl (3aKPbITh KapTy) M 3aKPHITh KAPTOYHBINA CUET B MOPSIKE, MPEAYCMOTPEHHOM

HaCTOsSIIIUMH VYcnosusimu u YTBEPXKACHHBIMH BHYTPEHHHUMHU IIPABOBBIMH aKTaMU BaHKa, B CIICAYIOIIHUX Cly4dasXx:

11.1.1. Jlep>xarenb KapThl UMEET 33aJJOJKEHHOCTh Niepe]] baHKoM, BHITEKAIOLIYIO M3 MCIOIB30BaHUs KapThl, KOTOpas He OblIa
orutaueHa B Tedenue 30 (Tpumare) u Gonee qHEH co JHS TOJYYEHUs BBIMUCKH, OTPaXKaloIIei JTaHHYIO OIEepaIfio

11.1.2. Jlepxarenb KapThl UIMEET Ipyrue HeolulaueHHble 00s13aTeNbCTBa nepel baHkom

11.1.3. B cimyuae cmeptd wunu OaHKpoTcTBa Jlepkarenss KapThl, Ha OCHOBaHMH COOTBETCTBYIOLIEIO OOOCHOBAaHHOTO
YBEIOMIIEHUSA

11.1.4. B mpouux ciy4asx, IpeAyCMOTPEHHBIX Y cioBusAMHU, OCHOBHBIMHU yClIOBUsIMH baHka 1 3akoHOIATeICTBOM PA

ITpu 3aKpbITUH KapThl BCE AOMOIHUTENbHBIC KapThl, IPUBA3aHHBIE K JAHHON KapTe, 3aKPhIBAIOTCS.

B ciydae 3akpbiTust KapTel Jlepxkartens KapThl 00513aH BEPHYTh KapTy M KAPTOYHBIN MakeT (Mpy HaNn4uu) baHky.

B cnyuyae 3akpeiTHsi KapThl 1o wHuMIMathBe banka bank Moxker norpeOoBath oT JlepykaTens KapThl IOTalleHUS] BCEX

0053aTeIbCTB, BHITEKAIOMNX U3 UCIIONB30BaHUS KapThI.

JlepxaTenb KapThl MOXKET IPEKPaTUTh NEHCTBUE KAPThI U 3aKPBITh KAPTOYHBIA CYET B OJHOCTOPOHHEM IIOpSJKE, 3apaHee

MIMCbMEHHO yBeOMHB 00 3ToM BaHK 1 moracus Bce 00s13aTeNnbCTBA, BHITEKAIOIINE M3 UCIIOIB30BaHUS KapThI.

JlornonHuTtenpHas KapTa MOXKET OBITh 3aKphITa Kak 0 MHHIMATHBE JlepkaTens DOMONHHUTEIBHON KapThl, Tak WU Jlepkarerns

OCHOBHOH KapThl.

B cnydae nocpoyHOro mpekpalueHus OEHCTBUS KapThl WM KapTOYHOrO IAKeTa YIUIAaueHHbIe KOMHCCHU BO3BpaTy He

TIOATIEKAT.

C 3akpeITHEM KapThl 00s3arenscTBa JleprkaTtens kapTsl mepen baHkoM, B TOM d9mcile HadMCIEHHBIE NPOLEHTHI U TICHH,

c(hOpMHUPOBaABIINECS B PE3YIbTATE HCIOIB30BaHUS KapThl, HE IPEKPAIIAoTCs.

JepxaTenb KapThl Takke 0053aH MOracUTh 3aJ0JDKEHHOCTH 10 OMEPALMsIM, COBEPIICHHBIM 0 3aKPBITHA KapTbl, OJHAKO

MIPEACTaBICHHBIM baHKy K oItaTe mocie 3aKpbITHA.

[1pu HaIMYUH TTOJIOKUTENBHOIO OCTATKa Ha KAPTOYHOM cUeTe Tociie ohopMIIeHHs BCeX KapTOUHBIX ollepaluii yepe3 3 padounx

JHS TIOCJIE 3aKpBITHA KapThl baHK MEpeBOIUT OCTATOK Ha cdeTe Ha Jpyrue cuera Jlepxkartens kapTel B baHke B ciegyromem

mopsiike (B 3aBUCHMOCTH OT HAJIMYHUS YKA3aHHOTO CUETA):

11.10.1. Ha TeKyIIU# CUET B BAIIOTE KAPThI

11.10.2. Ha apyroii KapTOYHBINA CYET B BAIOTE KApThl

11.10.3. Ha Tekymuuii cuer B Apamax PA

11.10.4. Ha npyroii KapTOYHBIA cuer B apaMax PA

11.10.5. Ha apyroii BaNIOTHBIH CUeT

11.10.6. Ha apyroi KapTOYHBIA BATIOTHBIA CUET
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I A MERIABANK

Ecmm y I[Cp)KaTCJIH KapTbl HET APYIrux CUCTOB B BaHKC, KapTO‘IHLIfI CUCT B Z[aHBHefIHIeM 06CJ'Iy)KI/IBaeTCH COorjiaCHoO TapI/Iq)aM

banka ms TEKYLIUX CYCTOB U 3aKPbIBACTCA MOCIIC 06HyﬂeHI/I$I OCTaTKa Ha CUCTE.

1 Pactipocrpansiercs Ha aeiicrByrornue kaprsl. Kaptsr VISA Electron u Cirrus Maestro He HpefoCTaBIIsOTCs.
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