BANK

IIpaBuiia v ycJjI0BUS UCIIOJIb30BAHUA U 00CIYKMBAHUA TUIATEeKHBIX KapT 3A0 «AMepuadaHk»

OcHOBHbIE OHATHA
Bank — 3A0 «AmeprnabaHk»
OcCHOBHBIE YCJOBHSI — OCHOBHBIC YCJIOBUS OaHKOBCKOTO OOCITY)KMBaHHS (DM3HYECKHX JIML, OCHOBHBIC YCJIOBHS OaHKOBCKOTO

06CJ'Iy}KI/IBaHI/I$I IOPUANYICCKUX JINL] banka

Tapudst banka — Tapudsl banka mis ¢usmaeckux mui, Tapudsl banka a7 KOPIOPATHBHBIX KIMEHTOB, TapU(MBI IIATSKHBIX KapT,
Tapudbl TAMOXKCHHBIX KapT, Tapudbsl Ou3Hec-kapT baHka, ycioBus BelZa4M M OOCIYyKMBaHHMS NOJApOYHBIX KapT baHka, a Takxe

Tapudbl ¥ YCIOBHS, YTBEPXKICHHbIE baHKOM B paMKax IPOBOJMMBIX KaPTOYHBIX KAMIIAHWI N COBMECTHBIX KAPTOUHBIX IIPOEKTOB

IInare:xnas kapTa (Ianee TakKe «KapTay) — INIATSKHBINH MHCTPYMEHT MEKIYHAPOIHBIX IUIaTeXKHBIX cucteM VISA, MasterCard mnn
cucrteMsl «Apmernnal Kapny» (manee ArCa), BeimymeHsbI bankom. bank Takke BBITyckaeT OSCKOHTAaKTHBIE KapThl. Ecim Ha kKaprte
MMEETCSI CUMBOJI OECKOHTAKTHON OTLIATHI (CM. HUKel), TO KapTa Mo3BOJSET OCYHIECTBIATh OE3HAIMYHBIE TIATEXH B OO0 TOUkKe
MHpa, TJ€ IUIATEKHbIE TEPMUHAIBI TPUHIMAIOT MOIOOHBIE TIITATEKH.

Jep:xatesqb KapTel — ¢usmdeckoe nuuo crapuie 14 (YerelpHaanmaTts) JeT, a TakkKe IOPUAMYECKOE JIUIO WIM YacTHBIN
NpeANPUHIMATEINb, TOJIB3YIOLIMHCS TUIATeXHOM KapToi banka win oOparusiuuiicss B baHk, 4TOObI ONYyYUTh KapTy
JlonoJHUTeIbHASL KAPTA — KapTa, IPUBA3aHHAs K OCHOBHOM KapTe, KOTOpas BRITYCKAEeTCs Ha OCHOBAaHUM 3asBKH JleprkaTess KapThl
(OcHoBHOTO nepkaTensi) Ha UMsS OCHOBHOro Jlepxarenst kapTel WM Tperbero yuna (Jlepkarens IOMOJHUTENBHOM KapThl) H
IIPEeIyCMOTpPEHA s OCYIIECTBICHHUS OIlepaluii 3a CUeT CPECTB Ha KAPTOYHOM CUeTe OCHOBHOI KapThl

Cruxep — Visa Pay Sticker — Geckonrtakthas kapra Visa, mpuBs3aHHass k ocHoBHOU kapte (Visa, Mastercard, ArCa, 3a
UCKJIIOYEHHEM TI0IapOYHBIX KapT, TaMOXKeHHbIX KapT ArCa u Ou3Hec-kapT). CTHKeEp BBIITyCcKaeTcs Ha OCHOBAHUHM 3asBKU Jlepxarerns
kapTel (OCHOBHOTO AeprKaTelisl) Ha UMs OCHOBHOTO JleprkaTenst KapThl WM TpeThero juna (epxareins ITOMOIHUTETBHON KapThl) U
MPeSyCMOTpPEH AJIs OCYHIECTBICHUS ONEPALNi 3a CUET CPEACTB HA KAPTOUHOM CUETE OCHOBHOM KapThl.

KapTrouHblii cueT — OaHKOBCKHI CUET, IPUBSI3aHHBIN K KapTe, KOTOPBIN OTKpBIBAacTCs Ha UM Jlepartesst KapThl B 00CIy)KUBAETCS B
cooTBeTcTBUH ¢ OCHOBHBIMH YCIOBHSMH baHKa 1 HACTOSAIUMH Y CIIOBUSIMU

Cucrema onuaiin-niartesxeii ArCa — cucrema co31aHUs U BEJCHUS BUPTYaJIbHBIX KapT, BRITYCKaEMBIX IIATeXHOM cuctemoit ArCa,
1 OCYIIECTBIICHUS OHIAaWH-TIaTeXKeHl, JOCTYIIHAs MOCPEICTBOM caidTa WWw.arca.am

Iepconanbublii nreHTHGUKANMOHHBIA HoMep (nanee PIN-kox) — xox [lepkaTesst KapThl, UCIONB3yeMbI AJsl MACHTHUKALIMN
MOCIEHETO MIPH OCYIIECTBICHUH ONIEPaLUil B CIIy4asix, IPEAyCMOTPEHHBIX IPaBUIAMU KaPTOUHBIX MIATEKHBIX CHCTEM
Oxnopa3zoselii mapoJis (nanee OTP) — ogqHOpa30BEIf Tapois, oTpasisiemMblit B CMC-coo0meHnr Ha HoMep MOOMIIEHOTO TeneoHa,
npezacTaBiIeHHbIN [lepkaTeneM kapTel baHky B muchbMeHHOH (hopme, KOTOPBIM MCTONB3yeMbli JleprkaTeneM KapThsl Ul TeHepannuu
PIN-xonma u aktuBaruu kapthl. PIN-ko1 MokeT OBITh ycTaHOBJICH Ha OaHKOMAaTe JF000T0 OaHKa, SBILIOIIECTOCS WICHOM IDIATE)KHOM
CHCTEMBI, 00CTy KNBaIOIIEeH JaHHYIO KapTy, eclIi OaHKOMaT OCHAIIEH HE0OXOIMMbIM MPOTPaMMHO-AIIapaTHBIM PEIICHUEM.

IMapoab — KO/, TEHEPUPYEMBIi U NPEAOCTABIIEMbIN KIIHCHTY B YCTaHOBJICHHOM bankoM mopsiake st uaeHTudukanuu Jlepxarens
KapThl M HCHOJIb3yeMbli JlepikarenemM KapThl Uil MOJNTydeHHs WH(OpMALMU O KapTe M KapTOUYHOM CueTe, CO3AaHHs BHPTYaJbHOW
KapThl B cucTtemMe oHiaiiH-uiatexxeid ArCa, oOpamieHuss B bank mo TeneoHy B YCTaHOBJICHHBIX BaHKOM ciiydasix MmO BOMpOCaM,
CBS3aHHBIM C 00ciyxuBanueM KapTsl, a Taxoke B IPOUYNX CITy4asiX, ONpeesIeHHbIX baHkoM u miarexHoi cuctemoit ArCa

Koax CVV/CVC — kox Ha oOpaTHOH CTOpOHE KapThl, WACHTHGHIupyomui JlepkaTens KapThl W WCHONB3YEMBIH Ul OHJIAiH-

pac4yeToB
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ToproBo-cepBHCHOe TpeANPHUSTHE — TOPrOBO-CEPBHCHOE MPEANPHATHE, B TOM 4YHCIE NPEAOCTAaBISIOIIE YCIYTH WU
3aHMMAIOILEeCs] TOPTOBIICH OHJIAH, TOBAPbl MM YCIyTH KOTOPOTO MOXKHO OIUIATUTh KapTOH

Bankomat — BHyTpHOQHCHOE MM HApYKHOE YCTPOMCTBO CaMOOOCITyKMBAaHHS JJIsl OCYLIECTBIICHHST (JMHAHCOBBIX OTEpaLUii
POS-TtepMuHan — 5>IEKTPOHHOE YCTPOMCTBO, MPEIYCMOTPEHHOE JJIS OCYIICCTBICHUS OC3HAIMYHBIX IDIATeXKEH B TOPrOBO-
CEPBHCHBIX MPEANPHUATHAX WIN OIEpalHil 10 0OHAINYMBAHUIO U OS3HAINYHBIX IUIATeXKel C HCIIOb30BaHHEM GaHKOBCKOM KapThl Ha
TeppuTOpHUN OaHKa

Onepauusi — nopyuenne [lepxkarens kapThl baHKy Ha OCYIIECTBICHHE OINEpalliM C HPSMBIM HIM KOCBEHHBIM HCIIOJIb30BAaHHEM
KapThI

ABTOpH3anus — npenocrasigeMoe baHkoM moaTBepKIeHNE WK pa3pellleHHe Ha COBEPIIEHUE ONepauu
JaTa coBeplieHNus onepanuyn — GaKTHUECKUN I€Hb COBEPIICHHS ONICpaiu

I[aTa yuera onepauuu — (baKTI/I‘IeCKI/Iﬁ JCHb NPOBOJKM OI€paliuv 1O KAPTOYHOMY CUHETY Ha OCHOBAHWU MPEABABIICHUA ONICPpALIMU K

yuery MJIATEeKHOM CHCTCMOﬁ, 06cny>1<1/1Ba}01ue171 KapTy, Wi OCYIIECTBJICHUA NOPYYCHUA, IPCACTABIICHHOT O I[ep)KaTeneM KapTbl

StOp-JII/ICT — Me)KZ[yHapO)IHLIﬁ CIIMCOK KapT, oni€paliun ¢ UCIOJb30BaAHUEM KOTOPBIX MOT'YT OBITH OCYIIECTBJICHBI UCKITFOYUTCIIBHO Ha
OCHOBAaHUU aBTOPU3ALUU

IlnaTexxHplii JUMHT — JIUMHUT, YCTaHOBﬂeHHBIﬁ JJIsL OCYHICCTBJICHUA onepaunfzi 0 KapTe B pasMepe COBOKYNHOCTHU AOCTYITHOI'O

OCTaTKa Ha KAPpTOYHOM CHUCTC U er,I[HTHOﬁ JIMHUH, B TOM YUCJIC OBepz[pa(bTa

Ilepepacxoaq — cymMMa, HCIOJB30BaHHAsI CBEpPX IUIATEXKHOTO JIMMUTA, BKJIIOYAash CYMMbl KOMMCCHH, cClHCaHHble baHkoMm B

COOTBECTCTBHHU C TapI/I(baMI/I EaHKa, SABJIAOIIAACA 0053aTeIbCTBOM I[epmaTena KapThbl K BaHKy

Kaprounslii maker — Habop yciyr, MpeaycMOTPeHHbIX Tapudamu banka u npenocraBiseMbix baHKOM B TOMOJHEHHE K HEKOTOPBIM

KapTaM

Bansl 10s1bHOCTH — Ga/UTBI, HAKAIUTMBAEMbIE Ha KapTe (PU3NYECKOrO JIMIA B COOTBETCTBUH C YCIOBHUSAMH IPOTPaMMBI JIOSITBHOCTH,
KOTOpBIE MOKHO MCIIOJIB30BaTh, YTOOBI BOCIIOJNB30BAaThCS HEKOTOPHIMK yciyramMu banka uiau momyduts ckuaky B 100% Ha

KOMHCCHIO 32 00CITy)KMBaHHE 110 HEKOTOPBIM MPOIYKTaM

Beinucka — order, nmpenocTasisemMblii bankom Jlepxarento KapTel M conxepamuil nHGopManuio o0 onepanuix M0 KapTOYHOMY

CUCTY (BKJ'I}O‘IaH OCHOBHYIO U JOIIOJTHUTCIIBHBIC KAPThI U CTI/IKep)

B nucbmenHoi ¢opMe, NHUCBMEHHO — METOJA INpeiacTaBieHUs JlepxkaTernemM KapTbl aBTOPU30BAHHOIO MOANMHMCAHHOTO
MOpYYCHUS/MHPOPMALIMU W MOPYUYCHHUS, TIPEJCTaBICHHOTO B MHOH (hopMe, 3apaHee OroBOpeHHOHN Mexay JlepikaTereM KapThl U

BankoM u 3xBUBaNIeHTHOH moamucu JlepkaTens KapThl (HHTEPHET/MOOHIBHEIHN/TeaeOHHBIN OaHKHUHT | TIp.)

PA — PecniyGiinka ApMeHust

1. O0mmue NoJIOKEHHUHA

1.1. TlpaBwia M yclIOBHSI HCIIOJIb30BaHUs U OOCITY)KMBaHHS IUIATSXKHBIX KapT baHka (nanee «YcCIIOBUS») PETYIUPYIOT MOPSIOK
B3aMMOOTHOIIICHUH Mexay bankom u JlepkaTenem KapTel B Ipollecce BBHITycka W 0OCTy)XHBaHUS KapT baHkom, ompenenss
MpaBWJia UCIIOJIb30BAHUS KaAPTHI.

1.2. bank npemocraBmisietr KapTy kiIreHTY Ha OCHOBaHHH 3asBKH-OTOBOPA, 3aTIOJHEHHOW B YTBepkIeHHOH bankom dopme (manee
«3asBKa-10r0BOP»), KOTOPOH KIMEHT MOJATBEPKAACT MPUHATHE Y CIOBHH.

1.3. Tlopyuenus [lepkarens KapThl HA U3MEHEHHE YCIOBHH, M3HAYAIBHO YKa3aHHBIX B 3asBKe-JI0r0BOpE, MPEACTaBIAIOTCS B baHk
B yTBepxaeHHOH bankom ¢opme. VckmodeHne cOCTaBISIOT W3MEHEHHS, KOTOPBIE COTJIACHO YCJIOBHSAM HE MOTYT OBITh
OCYLIECTBJICHBl B T€UEHHUE NEUCTBUA KapThl. Ilocie BCTyNIEHUs NaHHBIX NOPYYEHUH B CHIIy BCE NpEAbIAYIIHE IOPYyUEHUs B
CBSI3M C M3MEHEHHEM YCIIOBUH 3asBKHU-IOTOBOpA YTPAYUBAIOT CHIy. B KOHTEKCTE HACTOSIIUX Y CIOBHH BCE MOPYYCHHUS,
TIPEICTaBISIEMbIE B CBSI3U C 3asIBKOW-IOTOBOPOM, 1 OTMEUCHHBIE YCIIOBUS BKIIIOYAIOT BCe OyIynIue N3MEHEHHS U TOTIOTHEHHS.

1.4. Hacrosimue YcioBus AEHCTBYIOT mapauiedbHo OCHOBHBIM yciIoBUsAM baHKa, mprudeM B3aUMOOTHOLICHHS, HE PETryIUpyeMbIe
YcnoBusimu, perynupytorcst OCHOBHBIMH - YCIIOBHSIMM, Tapudamu baHka, IOKyMEHTaMH, COJEp)KAllMMH JIOTOBOPHBIE
oTHoweHHUA Mexay bankom u JlepxkareneM KapTbl, U 3aKOHoAaTenbcTBOM PA, a B ciydae, ecad B3aUMOOTHOLICHHS HE

PETyIHpPYIOTCS 3aKOHOAATENHCTBOM PA — TO 00BIUasiMHU J1€JI0BO IPAKTHKH.
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YcnoBust, Tapudbl WK TOTOBOPHI, ONPEAEIeHHbIe baHKOM Ul OTHENbHBIX BUJIOB KapT, KAPTOUHBIX AKLHUH, COBMECTHBIX
KapTOYHBIX NPOEKTOB, AEHCTBYIOT B JIONOJHEHHE K HACTOSIIMM YCIOBHSM W MOTYT COJEPXAaTh IOJIOKCHHS W/HIH
OTPAaHUYEHUS, OTIUUYHBIE OT COAEPIKAIINXCSA B HACTOSIIUX Y CIIOBUSX.

JIBrKeHHE [EHEXHBIX CPEICTB MO KapTe, B TOM YHCIEC KPEAWTHBIX CPEACTB (3aUHMCIICHHE, CIMCAHHUE), HCIOIb30BaHNC
HAJWYHBIX ¥ O€3HAINYHBIX CPEICTB PETYIHPYETCs Y CIOBHSAMHE U TIpaBUiIaMu 1uiaTexubix cucreM ArCa, VISA u MasterCard.
Jnst yaeta 060poTa 1o KapTe U JOMOIHUTEIBHBIM KapTaM (1Ipy Hannunu) baHk BeneT KapTOUHbIH CUeT.

KaprouHslii cyeT OTKpBIBaeTCsA Ha UMsI OCHOBHOIO JlepkaTelis KapThl.

KapTounsrii caet MoxeT OBITh OTKPHIT B ApaMax PA, nommapax CIIIA wmm eBpo.

Jnist monmy4eHust KapThl He0OX0IMMO UMeTh B baHke Tekymuii cueT B gpamax PA.

Kapra neiicTBuTeNIbHA 10 MOCIIEAHETO JHS YKa3aHHOTO Ha Hell Mecsa (BKIIOUUTEIIBHO).

Kapra siBnsiercst coocTBeHHOCTBIO baHKa 1 1oybKHA OBITH BO3BpallieHa 1o IepBoMY TpeOOBaHHMIO.

Hcnonp3oBaHue KapThl B HE3aKOHHBIX LEJIAX 3aMPELICHO.

baHk He HeceT OTBETCTBEHHOCTb 3a YOBITKH, ITOHECEHHbIE JlepkaTeneM KapThl BCJIEACTBHE KapTOYHBIX OIEpPAIHH,
OCYIIECTBJICHHBIX C HapyIIGHHEM MpaBMJI M TPeOOBaHMH, COJICpXKAIIMXCA B YCIOBHUAX, a TAaKKE IPEJOCTABICHUS H
UCTIONB30BaHMs MHpopMaru o KaprouHbix onepammsax, OTP, PIN-kona, mapos, napopmannu, ykasanaoit Ha Kaprte (Homep
Kapts1, xom CVV/CVC, cpok OeiicTBUTENBFHOCTH) TPETHUMH JIMIIAMH, WIIH PACKPBITHS yKa3aHHOM HH()OPMAIMH TPETHUM
JHULAM.

B cnyuae npenocraBienus Jlepxkarenio KapThl KapTOYHOTO NMakeTa baHk mMeeT mpaBo 6e3 IMpeaBapUTEeIbHOIO YBEIOMIICHUS
Jepxatenss KapThl NPEeJOCTABUTH IIEPCOHANBHBIC JaHHBIE MOCIEAHEro (MMs, (aMuIIus/HaUMEHOBAaHHE, JaTa POXKICHHUS,
JTaHHBIC yJIOCTOBEPEHMS JINYHOCTH, KOHTAKTHbIE NaHHbIE) KOMIIAHWHM, NMPEIOCTaBISIONCH yCIyrd, BXOAAIINEe B KapTOYHBIN
MaKeT.

Jepxatens KapThl (32 MCKIIOUCHUEM JiepiKaTellel IMOJapOYHbIX W OM3HEC-KapT) SBIAETCS YYACTHHKOM IPOTPaMMBbI «AHO»
(AYO) (manee «IIporpaMma), B paMKax KOTOPOH JAep>KaTessiM KapThl BO3BPAIIACTCS YaCTh CPEACTB OT CyMMBI O€3HAINYHOTO
IIaTeXKa, OCYIIECTBICHHOTO B TOPrOBO-CEPBUCHBIX NPEANPUATHAX, COTPYIHHYAIOIMX B pamkax IIporpamMmel (K3IIOIK).
IIporpamma ocymectBiusiercss OOO «bect Kapm» B coorBerctBum ¢ «[lpaBmmamm ydactust B mporpamme AYO»,
pa3merieHabiMu Ha caiite OO0 «bect Kapa» (www.ayocard.am). CornacHo HacTosmuM YcinoBusiM Jlepkatenb KapThl AaeT
CBOE€ corjlacue Ha mpucoeauHeHne K «lIpaBumam ydactust B mporpamme AYO», KOTOpBIE ABISIOTCS MyOIMYHON odepToil.
[Tpunumast HacTosue Y ciaoBus, Jlepkareib KapThl OJHOBPEMEHHO aKIICTITYET NaHHYIO 0dhepTy.

ITo Bcem Bompocawm, cBs3anHbM ¢ Kapro#, [lepkarenn kapThl MOTYT 00OpallaThesi MO KPYrJIOCYTOYHOM Tele)OHHON JTHMHUM
(+374-10) 56 11 11.

Ilo wucreueHmm cpoka JIeicTBUSA KapThl baHK mepeBBIycKaeT KapTy B COOTBETCTBHH C TapudaMu U YyCIOBUSAMH,
neicTByromMME B baHke Ha MaHHBI MOMEHT, 3a MCKIIOYCHHEM cirydaeB, koraa 3a 10 ([ecars) mHe# 1o McTeYeHHs CpoKa
JeiictBus KapTel Jlep>kaTenb KapThl MUCBMEHHO yBeIOMISeT baHK 0 CBOEM HaMEpPEHHMM OTKAa3aThCs OT KapThl, MM KapTa
3abJI0KMpoBaHa, WK Jlep)kaTesb KapThl MIMeeT nepes baHkoM 3a/10KeHHOCTb, BEITEKAIONIYIO U3 HCIIOIB30BAHUS KapThl, HIN
baHk npuHsN peleHne He NepeBbITyCKaTh KapTy.

B Teuenne cpoka neicTBUs KapThl JlepkaTenb KapThl MOXET MO CBOeMY ycMoTpeHuto cMeHuTh PIN-kom uepe3 Gankomar,
UMeIoIINi cooTBeTcTBYIOIY0 (GyHKIMI0. (st cmensl PIN -kona HeoOxoaumo BBecTH jeiicTByrommid U HOBbI PIN-koBbI.
ITIpu BBOAe PIN-xoma crneayer cobmomaTh mpaBuia Oe3omacHocTH baHka, omyOnukoBaHHbBIE Ha caiiTe baHka wnm WHBIM
o0Opa3oM mpescTaBieHHbIE [lepxKaTento KapThl.

Ecmu [lepxarens kaptel 3a0pmm PIN-konm, [lepxarenb KapThl MOXKET TPEACTaBUTh B bBaHK HHCTPYKIIMIO, 3arlOJIHUB
YTBEPXKICHHYIO (OpMY, U CAMOCTOATENbHO ycTaHOBUTH HOBBIM PIN, ucnonezyst OTP, unm ke MOBTOpHO 3aka3aTh KapTy B
COOTBeTCTBHH C Tapudamu baHka.

Jns Hapnexamen nnentudukanun Jlepxartesns KapThl Kak NOJIb30BaTels Ha caiite baHka MokeT moTpeGoBaThCsl BBOA JaHHBIX
KapT, BeIMyHnieHHbIX 3A0 «AMepuabaHk», T.e. Jlepiaresb KapThl IOJDKeH MPABUIBHO 3aIl0JHUTH TpeOyeMble JaHHbIE KapThl U
BBECTH OIHOPA30BBIA IapoJib, KOTOPBIH OyHeT OTHpaBiIeH Ha HOMEpP MOOWIBHOTO TenedoHa, paHee IPEeAOCTABICHHBIN
Hepxarenem kaptel bamky. Ilocme 3aBepumieHMs HWACHTHHKAIMH YKa3aHHBIM oOpazoMm Jlepkatenp KapThl HOIYYHT
BO3MOYKHOCTH 3aIlOJHATH KPEOUTHBIC 3asBKH, IPEICTABIATH JIOKYMEHTHI, YKa3bIBaTh MPEANOYNTACMBIE YCIOBHSA KpEeIuTa U

[10JIy4aTh KPEIUTHL.
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HpeZ[OCTaB.]'IEHl/Ie KapThbl

Kapra u PIN-kon nmpenocrasistorest [lepxarennto KapThl B OTACIBHBIX 3alle4aTaHHBIX KOHBEPTAX, 32 UCKIIOUCHHEM CIIy4acB

ycranoBku PIN-koma ¢ wucmons3oBanmeM OTP. B ngaHHOM cioywae mociie TONMydeHHUs KapTel Jlepkarenb KapThl

caMoCTOsATeNFHO ycTaHaBmuBaeT PIN-kox B mopsiike, mpexycCMOTPEHHOM ITYHKTOM 2.4 Y cIoBHiA.

Kapta u PIN-xon mpenocraBmisroTes JleprkaTento KapThl CIocoO0M, 3apaHee OrOBOPEHHBIM MEXIy mocieqHuM U bankom. B

cily4ae nepeBblycka kapT, kapta u PIN-kox mpenocrasmsitores [lepkarento KapThl criocoOoM, paHee COTIaCOBaHHBIM MEXIY

bankom u Jlep:kareneM KapTbl, €clid IMOCIEeIHHIM He mpeacTaBwl baHky MHOe mMOpydeHHUe, 3alONHUB COOTBETCTBYIOIIYIO

(dopmy, yTBepKIeHHYI0 baHKOM.

Ipouecc mpemoctaBneHuss kaptel U PIN-koma (ecnu TOCHEIHWIA HE MOMICKHT YCTaHOBKE ¢ wucrmonb3oBanueM OTP)

Jepxarento kapTel 3aHuMaeT 2 ([IBa) pabounx qHS co IHs 1Mojauu 3asBieHMs JlepiaresieM KapThl B Cllydae nepeaadyn KapThl

Ha TEPPUTOPHUHU TOJIOBHOTO O(Hca WM KAaKOTO-IIMOO M3 epeBaHCKHX Mojapa3aeieHuil banka, m 7 paboumx mHel B ciydae

nepenady KapTel Ha TEPPUTOpUH 3a npenenamu EpeBana. B cimydasx, mpegycMoTpenHbIx Tapudamu banka, kapTa MoxXeT OBITh

MpeIOCTaBlIeHa paHee YKa3aHHBIX CPOKOB. B ciydae mocTaBKH KapThl KypbepcKOM HIIM MOYTOBOM CIYX OO CPOK JOCTaBKH

3aBHCUT OT YCIIOBHH KOMITAHUH, NIPEIOCTABIIIONIEH YCIYTH JOCTABKH.

IIpu ycranoBke PIN-koma [lepkareneM KapTel B IIpOLecCEe BBHIOJHEHHMS WHCTPYKLIMI OaHKOMaTa 10 aKTHBALMH KapThl

Hepxarento kaptel otnpasisiercs CMC-coobrienue, comepxaimiee OTP, Ha HOMep MoOWmbHOrO TenedoHa, 3apaHee

npejpocraBieHHbId banky B nuchbMeHHO# Gopme. [lepkaTens KapThl 10JDKeH BBecTH moiydeHHbli OTP B cooTBeTcTBYMOLICE

nojie Ha dKpaHe OaHKOMaTa, mociie 4ero MoxeT yctaHoBuUTb PIN-kox camocrostensHo. Ecnm Jlepkarens KapThl ykaszai

ucnonb3oBanue OTP kak mpeanoytutenbHblid crocod nonydenus PIN-koxa, naHHsli cnoco6 nonydenus PIN-kozna He Moker

OBITh U3MEHEH.

Cpa3y mo noxyueHnu kaptel U PIN-koma (eciu mocienHuil He MOANCKUT ycTaHOBKe ¢ ucmonb3oBanneM OTP) Jlepkarens

JIOJDKEH TPOBEPUTH LENOCTHOCTh KOHBEPTa, Hann4ue KapTel U PIN-ko1a B KOHBEpTE, COOTBETCTBHE KAPTHI 3asBKE, a TAKKE

MPaBIIBLHOCTS MH(POPMAINH, YKa3aHHOH Ha kapte. Ecim Jlepkarens KapTel OOHapyXHUT KaKHe-TH00 HECOOTBETCTBHSA, & TAKKe

B CcIyyae HEBO3MOXKHOCTH ycmemHo# yctaHoBku PIN-kona ¢ ucnons3oBanueM OTP, B Tom uucne, ecinmu OTP He Obin monyueH

B TIPEIyCMOTpPEHHBIE CpPOKH, Jlepkarenb KapThl 00s3aH He3aMeIUIMTElIbHO yBEJOMHTh 00 3ToM bank. B ciydae ecnm

JepsxaTtenb kapThl He mony4aeT kapTy B TeueHue 60 (LllecTpaecar) qHeH co AHs 3aKa3a WM MEPEeBBITycKa KapThl, baHk nMeer

MIPaBO 3aKPBITh KapTy U YHUYTOXKHUTH €€.

B ciyyae nocraBku kaptel u PIN-koza Kypbepckoit/mouToBoi ciyx00ii kapra u PIN-kox oTnpaBisiroTcsi uepes JiBe pasHble

KOMITaHUH.

Bank B3uMaeT Bo3MeIIeHHEe pacxooB 1o JocTaBke kapTel u PIN-kona B cooTBercTBUM ¢ Tapudamu banka.

Ecmu nmocraBka kaptel w/mm PIN-koma mo ykasanHoMmy /[lepikareneM aapecy okasaiachk HeBo3MokHOW, Kapra m PIN-kox

BO3BpalaroTcs B bank u xpaHsres 10 BocTpeOoBaHUs.

B cinyyae eciau xapra u PIN-kox Obiim moctaBiieHbl [lepikaTenio NOYTOBOWH/KYPBEPCKON CIyKOOH, AJsl aKTHBAalMHM KapThl

HEeo0X0MMO T03BOHKTH B bank. BaHk mMeeT mpaBo 3akpbiTh Kapty, ecinu oHa He Obuta akTuBupoBaHa B Teuenue 6 (Lllects)

MECSIIIEeB MOCIE JOCTABKH.

Kapra akTuBHpyeTCs B TEUEHHUE CIETYIONNX CPOKOB:

2.10.1. B cinyyae mepepauu KapTel Ha TeppuTopun bauka: B Teuenue 1 (OpuH) pabouero aHs 1o nojixyueHud KapTel U PIN-
koza Jlep:xaTenem KapTsl

2.10.2. B ciy4yae IOCTaBKHM KapThl IOYTOBOW/Kypbepckoil ciryxOoii: B TedeHne 1 (OamH) pabouero mHS mocie TOTo, Kak
Jepxarens KapThl CBsi3aJicsi ¢ baHKOM sl akTHBaIMM KapThl M OBbUI HaJUIeXKalIMM 00pa3oM HICHTU(PHIMPOBAH
bankom

2.10.3. B ciyuae ycranoBku PIN-kona ¢ ucrions3oBannem OTP: mocne ycneninoro 3aBepiienust ycraHoBkn  PIN-koza gepes

6ankomar Jlep>xkaTenem KapTsl

Cpox JeicTBHS KapT OMpeesIeH COTIIaCHO CIEeMyIONIeH TabmuIle.
Cirrus Cruxep MasterCard MasterCard MasterCard ) MasterCard
ArCa Maestro/ Visa Visa . . - : Visa Business/
- Standard/ Visa Gold/ Visa Platinum/ Visa o .
Classic Electron/ Electron . . Infinite Visa
. Classic Gold Platinum .
ArCa Mir Business
2 roga 4 roma 2 rona 4 roma 4 roma 4 roma 4 roma 4 roma
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BANK

CpOK HCﬁCTBHH JAOTIOJIHUTCIIBHBIX KapT, BBITYHICHHBIX C HpI/IBﬂ?)KOﬁ K KaXJAO0MY OTACIIBHOMY BUAY KapThbl, COIJIACOBLIBACTCA CO

CpOKaMU JaHHOI'O BUJa KapThl.

3. HpaBuaa ucnoan3oBaHus Kaprthl. [IpaBuiaa 6e3onmacHocTH

3.1

3.2.

3.3.

3.4.
3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

Cpazy mo noxydeHun KapThl JleprkaTenb KapThl 00s13aH IOCTaBUTh CBOIO MOJIHCH HA 0OPATHOH CTOPOHE KapThl, B CHECIHAIBHO

HIPEeIyCMOTPEHHOM Al 3ToM 1enu mojie. OTCyTCTBHE NMOANKCH WM €€ HECOOTBETCTBHE MOJNHMCH MPEABSBUTENS KapThbl

SIBJISIETCS 3aKOHHBIM OCHOBAaHHUEM JUIS OTKa3a B 00CIY)KMBaHUU KapThl WM €€ KOH(PHUCKAIIH.

IIpu ycranoBku HoBoro PIN-kona JlepskaTeneM KapThl HMPEANOYTUTENHLHO YCTAHOBHUTH IO BO3MOXHOCTH CIIOXKHBIN MapoJib.

Pexomenyercst u36eraTh UCIIOIb30BAHMS CICIYIOMINX APYT 3a IPYrOM WIIM ITOBTOPSIIOIIUXCS LHD.

Kapra MoxeT ObITh HCIIOJIb30BaHa B OaHKOMaTax, MMyHKTaX BbIIAYH HAINYHBIX, TOPIOBO-CEPBUCHBIX MPEANPHATHIX U IPOYUX

YCTPOMCTBAX, Ha SKpaHaX KOTOPBIX WIIM Ha MIPHIIETAIOIIEH TEPPUTOPHU OTOOpaXkaeTcs ClieIyromas HH(pOPMaIHs:

3.3.1.  TUOBI BOBMOXKHBIX ONepaIfiii (Belaada HAJTHIHBIX CPEICTB, 3aYHUCIICHHE CPENICTB, KOMMYHAIIBHBIE THIATEXKH U TIp.),

3.3.2.  aTaxKe JIOTOTHUI IJIATEKHOI CHCTEMBI, 00CITy)KuBatomei nanayio kapty (ArCa, VISA, MasterCard u mp.).

Bce puckn, cBs3annsie ¢ ucnons3oBanneM kaptel, OTP, PIN-xona u maposs, Hecet [epkatenb KapThl.

3anpemaercs nepenasats kapty, OTP, PIN-kon mnu naposnp npounm smnam. Jlepikaresb KapThl 00s3aH HPENNPUHATH BCE

Mepbl MPEeI0CTOPOKHOCTH, 4T00bI Kapta, OTP, PIN-kon, mapons u nHpOpManus, ykazaHHas Ha KapTe, HE ObUIM BUJIIHBI

TPETHUM JIUIaM U HEe CTaJIM JOCTYITHBIMU UM HHBIM CIIOCOOOM.

Henb3s 3amuceiBath PIN-koq v OTP Ha kapTe Win XpaHUTh €ro BMECTE ¢ KapToil.

[Ipu npoBeneHnH KapTOUHBIX onepanuil ciaeayetr BBoauTh PIN-kon muiis B TOM ciiydae, eciu AJig OCYILIECTBICHUS ONepaliiu

C JTAaHHBIM BHIOM KapThl MOCPEICTBOM HCIOJIB3yeMoro ycrpoicTsa BBox PIN-koxa sBisiercst o0si3aTtensHbIM yenoBueM. [Ipn

pacderax ¢ HCIOJIb30BAHHEM KapThl B MHTepHeT-MarazuHax BBoJ PIN-koma He TpeOyercs. Ilpu mmarexax ¢ MOMOIIBIO

OCCKOHTAKTHBIX CTUKEpOB Ha cymmy MeHbIe 10 000 npamoB PA mnn SKBUBaJCHTHOW CyMMBI B HHOW BaitoTe BBOAUTH PIN-

KOJI He TpeOyeTcs, eClIN B ICHb OCYIIECTBIIETCS He OOJIbIIe 5 TOOOHBIX CACTIOK.

VYkazanue (BBoa) PIN-kona B uHTEpHET-Cpene (MHTepHET-Mara3unax) 3amnpemaercsa. Eciau PIN-kox ObLT 110 OMIHOKE PacKphbIT,

HEOOX0/IMMO CPOYHO MPEKPATHTH ONEPAIHIO U MO3BOHUTH B baHK /j1st OIOKHPOBKH KapThl.

ITpu HabGope PIN-kofa cienyeT yaocToBepUThCS B TOM, 4To PIN-KO HE BUIEH TPETHUM JINIIAM U CKPBIT OT BUACOKAMEPHI.

Crnenyer IposBISTH 0COOYIO0 OCTOPOKHOCTB IPH OIUIaTe KapToil B IIEHTpax J0Cyra M aHAJOTMYHBIX MecTax. PekomeHmyercs

HE JIOBEPSITh KapTy TPEThUM JIUIIAM U HE AOIYCKaTh €e MCIOJIb30BaHUEe BHE MOJIA 3peHus [lepxarens KapThl.

Henp3st mosip3oBaThesi GaHKOMAaTaMU, MyHKTaMH BbIaud HaMW4IHbBIX, POS-TepMHUHaNIaMy 1 IPOYMMH yCTPOWCTBAMH, KOTOPHIE

10 MHEHHMIO JlepKaTessi KapThl BBI3BIBAIOT ITOJIO3PEHUS, WM CUUTHIBAIOIIEE YCTPOWCTBO KOTOPHIX, KIIaBHATypa WM NPOpe3b

JUISL KYITEOP TIOJIKJTFOYEHBI K JIOTIOJTHUTENLHBIM YCTPOHCTBAM, IIPOBOAAM, KICHKUM JIEHTaM H TIp.

[Ipn odopmiteHNN >IEKTPOHHBIX IUIATEXEH ClIeAyeT OTAaBaTh NMPEIIIOYTeHHE caliTaM 0e30IMacHbBIX AJIEKTPOHHBIX IUIATEeXeH

(secure-payment website). HanbGobiuii puck npeacTaBIsiOT HHTEPHET-KA3UHO U OYKMEKEPCKUE CAMTHI.

ITpu BBOAe HeBepHoro PIN-koma Tpu pasa mHojapsi KapTa MOXET ObITh aBTOMAaTHUECKH 3a0JIOKMpOBaHa W/WIHM yJepikaHa

6ankomarom. Kaprta Taxoke MoxeT OBITh yaep’kaHa OaHKOMAaTOM B Ciydae, €CIM He OyAeT u3bATa U3 mpopes3u B TeueHue 20

(IBanuaTth) cexyH] MOC]e BbIAAYM OAHKOMATOM, a TaKXkKe B Clydae TEXHHMUYECKUX HETOJaJ0K OaHKoMaTa WX MOBPEKIACHHUS

KapThl.

Ecnu mpu ocymiecTBiieHHH omnepanuii ¢ KapToii OaHKOMar He BO3BpallaeT KapTy, U HM Ha JKpaHe, HU B KBUTAHIMH HE

oTobpakaeTcsi cooO1IeHne 0 KOHYUCKALMK KapThl, HEOOXOMMO HE3aMeIINTENILHO NTO3BOHUTE B baHK 1 yOeuThCs B TOM, YTO

KapTa Obu1a 3a0JI0KMpOBaHa. B MpoTHBHOM cityuae Hy»KHO CPOYHO 3a0JIOKMPOBATh KapTy.

Jns Toro, 4ToOBI MONYYHTH KapTy, yAep)kaHHYI0 OaHKOMaroM, HeoOxomuMmo oOpatuthcst B baHk. YaepxaHHas KapTa

BO3Bpallaercs Jepxarento B cIeIyOUIe CPOKU CO IHS YA KaHUS:

3.15.1. 2 (/IBa) paboumx mHs, eCii OAHKOMAT HAXOIWTCS HAa TEPPUTOPHH rOJOBHOrO odrca baHka WM Kakoro-ianbo u3
€peBaHCKUX (MINATIOB

3.15.2. 4 (Yersipe) paboumx JHs, eciy OaHKOMAT HAXOAUTCS B TOPO/iaX, B KOTOPBIX uMeeTcs Guiran banka

3.15.3. 10 ([ecstp) pabounx aHel, eciau OaHKOMAT HAXOIUTCS Ha TEPPUTOPHH, Tie baHk He MMeeT GrInaaoB

3.15.4. Ecnu xapTa Obuia yaep)kaHa 0aHKOMAaTOM JAPYI'MX apMSHCKHX OaHKOB, KapTa Oyner mpemoctaBieHa [lepkaTenio B

JACHDb MOJYYCHU OT COOTBETCTBYIOLIETO OaHka.
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3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

3.25.

BANK

BaHk He HeceT OTBETCTBEHHOCTD 32 MPSIMbIE MJIM KOCBEHHbIE YOBITKH, KOTOpbIE JlepKaTesib KapThl MOXKET IIOHECTH BCIIEICTBHE
cOost paboThl OaHKOMAaTOB WJIM OTKa3a B OOCIY)KMBaHWM KapThl B IIYHKTaX OOHAIWYMBaHMSA W TOPrOBO-CEPBHCHBIX
NPEANPUSTHAX, 32 HMCKIIOYCHHEM CIlIydaeB, KOrJa I0J00Hash OTBETCTBEHHOCTh NPEAYCMOTPEHa 3aKOHOM, B YacTHOCTH,
OJJHOBPEMEHHO NPHUCYTCTBYIOT CIEAYIONINE 00CTOATEIbCTBA!

3.16.1. WMwmeercs Buna banka

3.16.2. CoOotii paboTBI/0TKa3 B 00CTY)KHBaHUH IIPOU3OIIEI B paboune yacsl barnka

3.16.3. KimeHT moceTtwin rojgoBHON oduc w/mnn ¢mmman baaka, ogHAKO eMy OBUIO OTKa3aHO B IPEAOCTABICHHH HAJTMYHBIX

CPEZCTB, UMEIOIINXCS HA KapTe, Wi UX 4acTH
IIpraem, oTBeTcTBEeHHOCTH baHKa orpanndmBaeTcs (pakTHIECKUM (MPSAMBIM) YIIEpOOM, MPUINHEHHBIM KIHEHTY.

B ciydae He3aKOHHOTO HCIOJIB30BaHMS KapThl WIKM IIPU Yrpo3e BO3HMKHOBEHUs IMOJNOOHOH cuTyaumu Jlepkartenb KapTbl
00s13aH He3aMeUIUTENILHO YBEJOMHUTh 00 3TOM baHK 1 3a010KMpOBaTh KapTy.

[To xenanuto [epxxatenst kapTbl bank ornpasisier [epsxarento kaptel SMS-coo0rieHus 0 caenKax Mo KapTe Ui HOBBILIEHHS
0e301acCHOCTH KapTOYHBIX omepanuil. 3a ycmyry SMS-omoBenieHns B3MMaeTcsi KOMUCCHS B COOTBETCTBUH C Tapudamu banka.
C cormacus OcHOBHOTO nepxarens SMS-coolmerne o crenkax IO KapTe MOXET OBITh OTIPAaBICHO TAKKE EPKATENro
JIOTIONTHUTENBbHON KapThl. Vcmomp3oBanue ycmyrd SMS-omoBenieHusl 3HAYMTENbHO ITIOBBIIACT INAHCHI MPEIOTBPAIICHHS
HECAaHKIIMOHUPOBAHHOTO HCIIOJIB30BAaHHUS KapThl, TaK KakK ITOJYYHB KOPOTKOE COOOLICHHE O MOAO3PUTEIHHOW OIepalvy,
JepxaTens KapThl MOXKET HEMEAJICHHO M3BECTHTh 00 3ToM baHK M mpenynpeanTs NanpHEHIIee HE3aKOHHOE HCIIOJIb30BAHHUE
KapThl.

B cnyuae ucnonezoBanust yciyru SMS-onoBenieHusi, a Takxke B cilydae JI0CTyIa K APYruM Buzam yciyr banka (B ToMm uucie
USSD) nmocpencteom mMobmibHOTO Tenedona JlepxaTenb KapThl 00s3aH HE3aMEIUTEIbHO M3BECTUTh BaHK 00 M3MEHEHUH
HOMepa MOOMJIBHOTO TenedoHa, 3aperucTpupoBanHoro B banke. Ecnu unpopmanus o6 onepanmsx Jlepxarens KapTel cTaja
JOCTYITHOW TPETHUM JIMIIAM BCIEICTBHE HeyBenomieHUs baHka 00 m3MeHeHMH HoMepa MoOmiIbpHOTO TenedoHa [lepikarenem
KapThl, HOZ0OHOE 00CTOATENBCTBO HE OyJEeT paccMaTpyUBaThCsl Kak pasrilalleHre 0aHKOBCKOH TaitHbl bankom. baHk He Hecer
OTBETCTBEHHOCTH, €ClIM HH(pOpMaIWs, XpaHsmascs B MoOOMIbHOM Tenedone Jlepkarenss KapThl WIM IOJIydaemas C €ro
HCIIONIb30BaHUEM, CTAHOBUTCS M3BECTHOM KOMY-THOO BCIEICTBUE JOCTYIA K TeNe(OHY TPETHUMH JINIAMH.

Jdepxatenb KapThl MOXET CaMOCTOSTENBHO OCYIIECTBHTH JOCTYIHBIE HACTPOMKM KapThl (MCIONB3ys CpencTBa
caMOOOCTY)KMBAHHSI WM TIPOYHC KaHAIbl AuCTaHIoHHOTO Oamkmura (SMS, USSD, unrtepHer/MOOWUNBHBIN GaHKHUHT)),
KOTOpble BaHk W pacyeTHO-IUIaTe)XHas OpraHu3alus, OOCIyXHMBAIOIIAs JAHHBIA BHJ KapThl, OyAyT paccMaTpUBaTh Kak
MUCbMEHHOE MopyueHue Jleprkaress KapThl.

[Tpu monyyernnu SMS-cooO1eHust 0 caenke HeoOX0IUMO 0053aTENbHO MPOBEPUTh CYMMY M CTaTyC OINepanuu (BBIMOJHEHO,
OTKJIOHEHO U Tp.) B ciydae Hecornmacus c onepaiueit JIepxarens kapThl 00s13aH HeE3aMeJIUTENBHO YBEAOMUTEL 00 3ToM baHK,
a 1py He0OXOIMMOCTH — 3a0JIOKMPOBATh KapTy.

Jns moBblmeHHs 0€30MacCHOCTH OHJIAMH-TUIATE)KEH INpH OCYIIECTBICHWH pacdeToOB Ha caiTaxX, COAEPXkKAIIUX ITOMETKY
VBV/Secure code, [lepxarens kapThl 00s3aH BBOAUTH OJHOPA30BBIN KO, KOTOPBIHA MPHU KAXKIOW CACTKE OYAET OTIPABIATHCS
B Buge SMS-cooOmienus Ha MOOWIBHEIA Tenedon JepikaTens KapThl 0 HOMEpY, 3aperucTpupoBaHHoMmy B banke. bank He
HECET OTBETCTBEHHOCTb, €ciM JlepkaTens KapTel He HOXydnia SMS-coo0meHne o TeXHHIeCKUM WIIH IPOYNM MPUYINHAM, HE
MMEIOIINM OTHOLICHUS K AeATeIbHOCTH baHKka, IPUBEIIINM K CPBIBY OIEpalny.

Jlnst noBbIIeHUs: 0€30MaCHOCTH UCIIOIb30BaHMsl KapThl baHK MMeeT MmpaBo B OJHOCTOPOHHEM IOPSJIKE U3MEHHUTDH MOPSI0K
OCYIIECTBIICHUS! KAPTOYHBIX OMNEpaldii H/WIM aBTOPHU3allH, YCTAaHOBHB B KadecTBE 00s3aTelbHOrO TpeOOBaHUS ISt
BBITIOJIHEHHSI OTIEPALMH MPUMEHEHHE MACHTH(UKAIMOHHBIX KOJOBBIX CJIOB (OJHOPA30BBIX Mapojeld U Mmp.), KOTOPbIE MOTYT
OBITH OTHpaBiIeHbl baHKOM Ha MOOMIIBHBIN Tesie)OH, IEKTPOHHYIO 1MoUTy JlepkaTens KapThl WIIM MHBIM CIOCOOOM (BKJIOUast
OHJIaliH OaHKWHT, MOOMJIBHOE TIPHIIOKEHHUE U TIP.).

C neunblo obecrieyeHnst 6€30MaCHOCTH KapThl B JIT000€ BpeMsl B TEUCHHE CPOKa NEWCTBHSA KapThl JleprkaTenb KapThbl MOXET
YCTaHOBHTH JJIsl KAPTOUHBIX OTEpAlMi OrpaHUYECHUS 110 BUJIaM OTEpaLUid 1/WIM UX reorpadgudeckoMy oxBaTy. OrpaHHYeHUs
MOTYT IIPUMEHSTHCS TOJBKO B OTHOLICHWH aBTOPH3YEMBbIX OIEpalrii U JeHCTBUTEIbHBI B TeUCHHE MEPHO/Ia, YCTAHOBICHHOTO
JeprxaTeseM KapThl.

U3 coobpakennit 6e3onacHocTn baHk MMeeT MpaBo 3alpeTuTh WM OFPAHUYMTh ONEPAIMU 10 KapTaM B CTpaHaxX C BBICOKUM

YPOBHEM pHCKa.
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3.27.

4.
4.1.

4.2.

4.3.

44.

4.5.

4.6.

4.7.

5.2.

BANK

. bank mmeer mpaBo mo cBoeMy yCMOTPEHHIO NPUOCTAHOBHTH OOCITY)KMBAaHWE KAPTOYHBIX ONEPAlMH NMPH HAIMYUM BECKUX
MOJ03PEHUH B HECAHKIIMOHUPOBAHHOM HCIIOJIb30BaHUU KapTbl. baHk BO30OHOBISET 00CITy)KMBaHHE KapThl MOCIE MOJYYEeHHS
JIOCTaTOYHBIX CBEJCHUN WU Pa3bsICHEHUI O 3aKOHHOCTH U MOJUIMHHOCTH OIEpalyi.

B ciyuae 3akpbITHA KapThl (OCPOYHOTO WIM MO HCTEUYEHHWM CpoKa AedcTBms) [lepikarenb KapThl 00si3aH BEPHYTh KapTy
banky. Eciu mo xakum-nubo mpudnHam Jlepxarens KapTol HE MOXKET BEPHYThH KapTy, KOTOPYIO HMEET IpH cebe, He0OX0J1uMO
YHHYTOXWTH KapTy, pa3pe3aB Ha YacTH MOIEPEK MarHUTHOW MOJIOCH M Ynmna. baHk HE HECET OTBETCTBEHHOCTh 332 KAPTOUHBIC

OTIepalyi, OCYIIECTBICHHBIC BCIEICTBAE HEBO3BpATa KapThl baHKy.

YTeps, Kpaka MJIH MOMEHHNYECKOE HCIMOJIb30BaHNE KAPTHI
B ciyyae yrepm, Kpaku WM MOLIEHHHYECKOI'O HCIIOJIb30BaHMA KapThl Jlepkarenb KapThl 00s3aH HE3aMEIIMTEIILHO
yBEJOMHTB 00 3TOM baHk nim nporeccuHroBsiii neHTp ArCa 0JJHUM U3 HHKENEePEUUCICHHBIX CIIOCOO0B:
4.1.1. 1o3BOHMB IO TeNePOHHOMY HOMEPY, YKa3aHHOMY Ha KapTe
4.1.2. TO3BOHMWB IO KpyriocyrouHoMmy Homepy banka + 374 10 56 11 11
4.1.3. TO3BOHMB IO HOMEPY IMporeccHHToBOoro IeHTpa ArCa +374 10 59 22 22
4.1.4. mnocpencTBoM 3MEKTPOHHOM MouThl banka Ha agpec cardsupport@ameriabank.am

4.1.5. nocpexnctBoM cuctemsl «MHTepHeT-baHk» B paboune yacsl banka

4.1.6. moceruB royioBHoM oduc wiu ar0ooi u3 ¢punanoB banka B onepannoHHbie yackl banka

[MTonyuuB yBenomieHue o0 yTepe, Kpaxke WM MOLICHHHYECKOM HCIIOJIb30BAaHMU KapThl (WM HAJIMYMU TaKOTO MOJO03PEHHS),
bank Giokupyet Kapry.

YcTHOe yBemoMieHHe 00 yTepe, Kpake WJIM MOLICHHHYECKOM MCIIOJIb30BAHUM KapThl (MJIM HAJIMYUHM TaKOTO IOJO3PEHUS)
JOJDKHO OBITh MOATBEPXKICHO B MHCHMEHHOH (OopMe B pa3yMHBIE CPOKH. BaHK cumTaeTcs yBEIOMJICHHBIM HaJUIEXKAIIAM
00pa3oM C MOMEHTa MUCEMEHHOTO YBEIOMIICHHS.

Jo yBenominenus banka 00 yrepe, kpake WIM MOIICHHHYECKOM HCIOIBb30BAaHUHU KAapThl (MM HAJMYUH TaKOTO ITOJO3PEHUS)
OTBETCTBEHHOCTH 32 OINEPALNH, OCYIIECTBICHHBIC C UCIOIb30BaHNEM KapThl, HeceT [leprkaTerb KapThl.

OTBETCTBEHHOCTh 3a OMNEpaliy, He TpeOylomue aBTOpH3aluu (B TOM YMCIE€ B MHTEpHET-MarasMHax) M OCYIIECTBICHHBIC
nocie yBenomieHus baHka 00 yrepe, Kpake WJIM MOIICHHHYECKOM HCIIOJNB30BaHUKM KapThl (WM HAJIUYUHM TaKoOTo
noj03peHus), HeceT Jlep:karenb KapTel. [ ocrapuBaHUS CHIENOK, COBEPUIICHHBIX 0€3 aBTOpH3alMu, baHK BHOCHT KapTy B
Stop-nucT Ha OCHOBaHMM COOTBETCTBYIOLIEH 3asBKM Jlepikarenss KapThl B CPOKH, IPEIyCMOTPEHHbIE MpaBWIAMU JaHHOMN
TUIATEXKHOM CHCTEMBI. 3a YCIyT'y B3MMaeTCsi KOMUCCHSI B COOTBETCTBUH ¢ Tapudamu banka.

Jeprxarens KapThl 00513aH BO3MECTUTh baHKy pacxobl, MOTEpH U YOBITKH, IOHECEHHbIE baHKOM BciieicTBHE HEYBEIOMIICHNUS
00 yTtepe, Kpayke WJIM MOLIEHHUYECKOM HCIIOJIb30BaHNHM KapThl (WJIM HAIMYUH TaKOTO MOJO3PEHHS), @ TAK)Ke HCIIOJIb30BAHUS
KapThl TPETHUMH JIMIAMHU 10 yBeJIoMiIeHHs baHka.

B ciydae yrepu, KpaXxu MM MOILIEHHHYECKOTO HCIIONB30BAHMS KapThl (MM HAIWYUU TAKOTO ITOJIO3PEHUS]) PEKOMEHIYETCS
3aKa3aTh HOBYIO KapTy. Eciu [lepaxarens KapThl KeJlaeT MPOJOJKUTH NCTIONB30BaHUE MOI00HOH KapThl, CIEAYeT MPeCTaBUTh
B baHk 3asBieHne 0 pa30IOKMpOBKE KapThl. B JaHHOM cilydyae OTBETCTBEHHOCTh 3a BO3MOJKHBIC INOTEPH U YOBITKH,

BBITCKAIOIHNE U3 UCIIOJIB30BaHNA KAapThl, HECCT Jlepx(aTem) KapThbI.

Kaprounbie onepanun

Jleprkatenb KapThl MOXKET OCYIIECTBIISITh CIIEAYIONINE BU/IBI ONIEPALMi, €CIIM YCIOBUAMH, TapudaMu U/ JoroBopamu banka

JUISL OTZICNTBHBIX BUJOB KapT HE MPEAYyCMOTPEHBI ONpe/IeICHHbIE OTPaHNYEHHS:

5.1.1. 3ayncneHWe HaJMYHBIX CPEACTB Ha KapTy IOCPEJCTBOM OaHKOMAaToB C (yHKIHMEH IpHeMa HAJIMYHBIX MM Ha
Teppuropuu banka

5.1.2. cHATHE HaJMYHBIX CPEACTB IOCPEACTBOM OaHKOMAaTOB ¢ (yHKIMeW BbIa4M HaNU4YHBIX cpeictB win POS-
TEPMHHAJIOB

5.1.3. mepeBoa CPEACTB MOCPEACTBOM OAHKOMATOB, OAHKOB, CHCTEM JWCTAHIIMOHHOIO OAHKHMHIA M CHUCTEMbI OHJIAWH-
iatexeir ArCa

5.1.4. omnara TOBapoB M YCJIYT B TOPrOBO-CEPBUCHBIX NPEANIPUATHAX O€3HATMYHBIM CLIOCOOOM (B TOM YHCIIE OHJIAIH)

Hannunsle cpeacTBa, 3auicieHHblEe HAa KapTOYHBINA cyeT B Kacce baHka, a Takke mepeBojbl Ha KapTy co cueToB B baHke (3a

MCKIIIOYEHHEM KapTOYHBIX CUETOB) KaK MPABWJIO aKTUBHPYIOTCA Ha Kaprte B TeueHue 10 10 ([ecsatb) MuUHYT (IpH YCIIOBHU

11RBD/12CIB RL 72-01-03, pen. 10
B cuute ¢ 03.02.2020


mailto:cardsupport@ameriabank.am

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.

BANK

OTCYTCTBHUSI TEXHHYECKHX WM NPOrPAMMHBIX HEIOJIANOK B HpoleccHHroBoM ueHtpe ArCa), a Ha KapTOYHOM cyeTe — B

TEUCHHE CIIEAYIOIETO pabovero JHs.

Hannunble cpencTBa, 3a4nCIICHHBIE HA KAPTOYHBIA CYET MOCPEACTBOM IUIATEKHBIX TEPMHHAJIOB, KaK IPAaBUIIO aKTHUBUPYIOTCS

Ha kapte B TedeHne 10 5 (IIaTp) MHHYT (TIpHM YCIOBHM OTCYTCTBUSI TEXHWYECKHX MM IPOTPAMMHBIX HEMONAIOK B

nporiecCHHroBoM IieHTpe ArCa).

Hanuunble cpencTBa, 3a4MCICHHBIC HA KAPTOUHBIN CYET MOCPEICTBOM OAHKOMATOB, KaK NMPAaBUIIO aKTHBHPYIOTCS HA KapTe B

teuerne 10 5 (IIsaTh) MUHYT (IPH YCIOBHHM OTCYTCTBHSI TEXHHUYCCKHX WM MPOTPAMMHBIX HETIONAIOK B IIPOIECCHHTOBOM

nerTpe ArCa), a Ha KapTOYHOM CUETE — B TEUCHHUE CIEIYIOIIEro pabodero JHS.

[lepeBoap! ¢ KapThl Ha KapTy IMOCPEICTBOM OAHKOMATOB WM CHCTEMBI OHaiiH-TutaTexed ArCa Kak MpaBHIO aKTHBHPYIOTCS

Ha kapte B TeueHue 10 5 (IIaTb) MUHYT (TIpHM YCIOBHM OTCYTCTBUSI TEXHMYECKHX HJIM HPOIPAMMHBIX HEMOIAJO0K B

nporeccuHroBoM nentpe ArCa), a Ha KapTOYHOM CYETE — B TEUCHHE CIIEAYIOIIETro pabovero aHs.

[lepeBoapl Ha OCHOBAaHMM IUIATEXKHBIX MOPYYCHHMH, TNpPENCTABIEHHBIX JlepxareneM KapThbl, BBHITOJHSIOTCS B CPOKH,

npexycMoTpeHHbIe Tapudamu banka.

IlepeBozp! ¢ KAapTOYHOTO CYETa U U3 APYTUX OAHKOB aKTHBHPYIOTCS HA CUETE KAaK IPABMIIO B CICTYIOIINE CPOKH:

5.7.1.  no 12:30 texymero pabodero mHs, eciu nepeBo 011 momydeH bankom mo 11:00 Toro e pabodero mHs

5.7.2.  no 16:30 texymero pabodero mHs, eciu nepeBo 0si1 momydeH barkom mo 15:00 Toro ke pabodero mHs

5.7.3.  mo 18:30 Texymero pabodero mHs, ecid mepeBoi ObLT morydeH bankoM B mpomexyTtke ¢ 15:00 mo 17:00 toro xe
pabouero mHs

B cnydae 3aunciieHnsi HaJMYHBIX CPEJCTB Ha KapTy IIOCPEICTBOM OaHKOMAToB C (DYHKIHMEH NpueMa HaJIUYHBIX, CyMMa

orepalyu cpa3y JXe aKTUBHPYeTCs. Y4eT Olepaluy Kak NpPaBHJIO OCYLIECTBISICTCS Ha clenyromuii paboumii nens. C

MOMOIIBI0 0AHKOMATOB ¢ (DYHKIMEH MpHeMa HaJIMYHBIX MOXKHO IMOTIOJIHHUTH CUET JI000H KapThl, BHIMYIICHHON IIaTEKHOM

cuctemoit ArCa.

Bo3moxHOCTH 1 OrpaHHueHHs] OaHKOMAToB ¢ (hYHKIMEH NMpHeMa HaJNYHBIX, B YACTHOCTH BAJIOTA, HOMHHAJ IPHHUMAEMBIX

0aHKHOT W TMp., ONPEAEIAIOTCS KOMIIaHWEH, oOciykuBaromel OaHKOMAaT, W/WIM IUIaTeXKHOH cucrteMod. Kak mpaswmio,

NOAO0OHBIC CBEICHNS pa3MeIaroTCsl Ha OaHKOMaTe.

[Ipy cHATHN HANMMYHBIX CPEACTB M3 OAHKOMAara CyMMa OINEpaIi cpa3y K€ BBIYUTACTCS CO CUETa, a y4YET ONepanuy OOBIYHO

MIPOBOJUTCS B CICAYIOIIME CPOKHU!

5.10.1. Ha creayrowmmii pabounii JeHs B cilydyae ornepaiuii, cCoBepuieHHbIX B cucteme ArCa

5.10.2. B TeueHue 2-3 pabouux JHEH B Cllydae olepaluii, COBEpIIEHHBIX BHE ciucTeMbl ArCa

BaHk He HeceT OTBETCTBEHHOCTH 3a MOTEPH U yOBITKH, KOTOPBIE MOKET NMOHECTH JlepaTenb KapThl BCIEACTBHE aKTHBALUU

CPEICTB Ha KapTe ¢ mepeboeM MM 3amo3aHueM. B gacTHOCTH, B ciyyae TEXHHYECKHX cOOeB, a TakkKe B TMEPBBIA paboumii

JIeHb Ka’K/I0TO MECSIa aKTHBAIMS CPEJICTB Ha CUETE MOXKET NOTpeOboBaTh OOJIbIe BPEMEHH.

MaxkcuManbHBIH CYTOYHBIN JIMMHUT CHATHS HAJMYHBIX CPEJCTB M MAaKCUMAJIbHOE KOJIMYECTBO OIEpaluii Mo OOHATMYUBAHUIO

KapTol ompeneneHsl Tapudamu banka. [ CHATHS HalIWYHBIX CPEACTB CBEPX OIPEICICHHOTO JIMMHTa HE0O0XOIMMO

HpeACTaBUTh baHKy COOTBETCTBYIOIIECE 3asIBICHHE.

MaxkcumanbpHas CyMMa OJHOW OIepalMy MO CHATHIO HAJHMYHBIX CPEICTB M3 OaHKOMara apMsHCKHX OaHKOB coctaBiser 500

000 (ITarbcot THICSY) npaMoB PA.

Bank mmeer mpaBo MO CBOEMY YCMOTPEHHIO IPHUOCTAHOBUTH OCYIIECTBICHHE ONEpanuii ¢ KapTod (3abI0KUpOoBaTh KapTy) B

CIEIYIOUINX CITydasx:

5.14.1. ecnm bank muMmeer MHPOPMAIUIO WM OCHOBAHMS AJIS MOJO3PEHHUS O BEPOSTHOCTH MOIICHHUYECKUX OIEpamuii C
KapToit

5.14.2. ecmu [lepxaTensd KapThl MMEET 3a/10JDKEHHOCTS nepent bankom

5.14.3. B npoumx ciyyasx, npeaycMoTpeHHbIX OCHOBHBIMH ycinoBHsAME baHka

Bank ocymiecTBisieT pa30I0KUPOBKY 3a0JI0KMPOBAHHOI KapThl HA OCHOBaHMM NHCHMEHHOTO 3asBieHUs [lepikarens KapThl B

TOT e pabounii neHb, KOrja OBUIO TONYYEHO 3asBICHHE, €CIM HHOE HE MPEIyCMOTPEHO HACTOSAIIMMHU Y CIOBHAMH U

OcHoBHBIMU ycnoBuaAMHU banka. Kapra, 3a0mokupoBanHas mo nHunuaTuee banka, Oyzaer pa30mokupoBaHa B TOT ke pabounii

JIeHb, KOT/la OyAyT yCTpaHEHBI OCHOBAHHUS UIA €€ OJIOKMPOBKH, €CIM HMHOE HE NMPEIyCMOTPEHO HACTOSIIIUMH Y CIOBUSAMH U

OcHOBHBIMH ycnoBUsIMH baHka.

B ciay4ae 610kupOBKH KapThl pacdeT U B3UMaHHWE KOMUCCHH 10 00CTy)KHBaHUIO KapThl HE MIPEKPAIAOTCs.
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5.17.

5.18.

5.19.

6.
6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

7.

7.1.
7.2.

7.3.

7.4.

7.5.

BANK

JIrobast onepanusi, HACHTUGHUIMPOBAHHAS KaK OIEpalus, OCyllecTBIeHHas [lepikaTeneM KapThl, SBISIETCS OTBETCTBEHHOCTBIO
Jepxarens KapThl.

KapTtounass omepamust U BO3BpaT [EHEKHBIX CPEACTB B pe3ylabTaTe AHHYIMPOBAHUS CHEIKU SABISIOTCS OTIEIbHBIMU
OTIepaIMsIMH U OTPAXKArOTCS B BBIMICKE CO CUETA.

JlepkaTens KapThl MOKET HOTYYUTh KOTIMH JOKYMEHTOB, TIOATBEP)KJAIONINX ONEPAIN C KaPTOH, B COOTBETCTBHH C TapU(paMu

banxa.

KoMuccenm m njartexu

3a oOciy)KMBaHWE KapThl B3UMAIOTCS KOMECCHM, IMpPEAYCMOTpeHHble Tapudamu baHka, ecin WHOE HE NPEeIyCMOTPEHO
cornameHueM Mexxy bankom u Jlepkarenem KapThbl.

[lepBas xomuccusi 3a OOCITyKMBaHWE KapThl B3UMAaeTCs NPH 3aKa3e KapThl, a BCE IOCIEIYIOMINE — C MEPUOAUYHOCTHIO,
npeaycMoTpeHHol Tapudamu banka, B Bue aBaHca.

Ecmu coBepmieHre KapTOYHBIX OIEpanuii M CIHCAHNE KOMHUCCHHA 3a OOCITYXKMBaHWE MPHUBOAAT K IPEBBIIICHUIO IUIATEKHOTO
JMMHTA, HA KapTOYHOM cueTe (opMupyercs mepepacxon. B momoOHBIX cimydasx BaHk B3uMaeT HeHIO 3a Iepepacxoll B
COOTBETCTBHH ¢ Tapudamu banka.

[Tnara 3a o0cmyXKMBaHHE KapThl ¥ MPOYHE KOMUCCHH, IPEIyCMOTpeHHbIe Tapudamu baHka, B TOM 4Hcie CymMMa repepacxoja
Ha KapTOYHOM CYETEe U IIeHs, CyMMBbI 00S3aTeNbCTB B3MMalOTCs baHKOM B 0€3aKIENTHOM IOpsiiKe, 03 COOTBETCTBYIOIIETO
IUIATEKHOIO IOpY4YEeHUs co CTOpoHbl Jlepxkarens xapTel. IlepBoHauanbHO CyMMa CIHCBIBA€TCS C KAPTOYHOIO CYETa, a B
cilyyae OTCYTCTBUS CPEACTB Ha KapTOUHOM cyeTe — ¢ Npouyux cuetoB Jlep:karens kaptol B banke. [Ipu atom Jlepkatens KapThbl
00s13aH 00eceYnTh Ha CBOMX OAHKOBCKHMX CUETaX HAJINYUE JOCTATOYHOW CYMMBI JJIsl OCYILECTBIICHHS BBITLIAT.

Ilocne Bo3BpaTa CyMMBI aHHYJIMPOBAaHHOW ONEpALMU TOPTOBO-CEPBUCHBIM MNPEANPUATHEM baHK 3aUUCISIET MONYYEHHYIO
CyMMy Ha KapTOYHBIA CYET, yAep:kaB cOOpHI 3a aHHYJNIHPOBaHHWE CACNKH (TpH Hammunu). HesaBumcuMo OT (akTta u CpOKOB
BO3Bpara Iiatexa, Jlep>kaTesb KapThl 00s3aH YIUIATHTh baHKY BCIO 3aJ0JDKEHHOCTH Tiepen bankoM, copMupoBaBuIyrocs B
pe3ysbTaTe COBEPIICHHOMN ONEpALUU.

bank He HeceT OTBETCTBEHHOCTb 3a KOMUCCHUU TOPrOBO-CEPBUCHBIX MNPEANPUATUMN, CIHUCAHHBIE C KapTOYHOIO CcueTa

Jlepxarens KapThl 3a ONPe/eICHHBIE YCIYTH.

KonBepTanus BaalThI

KapTquHe ornepanr MOKHO OCYHICCTBJIATh KaK B BAJIFOTE KapTOYHOT'O CUETA, TaK U B ,I[perﬁ BaJIIOTEC.
I[J'Iﬂ yueTa onepaunﬁ, COBCPUICHHBIX B BAJIIOTE, OTJIMYHOH OT BaJIFOTHI KapTO4YHOT'O CYECTa, bank KOHBEPTHUPYCT CYMMY CHACIIKA
B BAJIIOTY KapTOYHOI'O cHETa.

B CJIydac BAJIIOTHBIX KapT 3a4MCIICHHUEC U CIIMCAHUC CYMM B JApaMax PA OCYHICCTBJIACTCS CJICAYIOIIUM O6p330MZ

BaJtora kapThl BaJsrora caeaku Konsepranus

Cymma B apamax PA KOHBEpPTHpYETCS U 3a4MCISIETCS Ha KapTy B MHOM BajtoTe
IO CpefHeMy OOMEHHOMY Kypcy, COPMHMPOBABIIEMYCS Ha BAaJIOTHOM DPBIHKE
Honmap CIIIA/EBpo Hpam PA Ha JJaHHBIA MOMEHT U omyOinKoBaHHOMY lleHTpanpHbiM OankoM PA + 2%, a B
JICHb ydYeTa OIlepalud - M0 Kypcy mpojakd baHka Ha OaHKOBCKUU JICHB,
HpEeANIECTBYIOMHNHN 1aTe yueTa olepamtu.

CymMa B 1pamax PA KOHBEpTHPYETCS M CHHCHIBAIOTCA C KapThl B MHON BalioTe
10 cpenHeMy OOMEHHOMY Kypcy, c(OpMHpPOBABIIEMYCS Ha BAJIIOTHOM PBIHKE
Ha JaHHBIH MOMEHT U onyOsimkoBaHHOMY LlenTpansHbiM 6ankoM PA - 2%, a B
JICHb ydYeTa OIepaliu - N0 Kypcy IMOKynKH baHka Ha OaHKOBCKHW JICHB,
MIPEIIECTBYOMINN AaTe y4eTa ONepaIiy.

Jomnap CILIA/EBpo Hpam PA

BaHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOPBIE MOXET IOHECTH Jlepiaresib KapThl B pe3ysibTaTe KypCOBOH pPasHUIIBI
IIPY KOHBEPTALIMK CYMMBI CACJIKH B BAJIIOTY KAPTOUHOT'O CUETA.
B mnpouecce ocymiecTBiaeHUsT MEXIYHAPOIHBIX ONEpalvil ¢ OILUIaTOM KapTaMmM, BBINYLICHHBIMHM baHKOM, BaloTa CAEIKU

KOHBEPTHPYETCS B BATIFOTY KapThI CIIEAYIOMINM 00pazoM:

Basrora kapThbl Baurora Konsepranus
ClIeJIKH
Hpam  PA/Jlomnap | Bamora kaptel | Ecim BamoTa CHeikM W BajdliOTa KapThl COBIAJAIOT, KOHBEPTAIMS HE
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CHIA/EBpo

OCYIICCTBIIACTCA.

Hpam PA /Eepo

Honnap CIIA

Bamora CACIKN KOHBCPTHUPYCTCSA B BaJIOTY KapTbhl IO O6MCHHOMy Kypcy,
YCTaHOBJICHHOMY bankoM Ha GaHKOBCKUI JCHBb, HpeﬂIHGCTByIOHII/Iﬁ JaTe y4dera
onepaunnz, npudeM, Ipu UCXOAAIUX ONCpalgX KOHBEPTAILUA OCYHICCTBIACTCS

IO KypCy MpOoJaxku, a IMpyu BXOJAINX oN€paluiaxX — M0 KypCy MOKYIIKH.

Hpam PA

EBpo

Bamora cnenku koneptupyercss B gosmtap CIIIA mmaTeXXHBIMH CHCTEMaMH
VISA umu MasterCard mo o6menHomy kypey VISA wnu MasterCard (B ciyuae
kapT VISA xouBeprammst B poswiapel CIIA ocymecTBiseTcs TO Kypcy:
0OMeHHEBIH Kypc miatexxHoi cucteMsl VISA + 2% nns ncxomamux omnepanuii u
0OMeHHBIN Kype IUtaTexHoi cuctembl VISA - 2% st BXOmSImUX Omeparmii),
nocsie yero poiutapsl CIIIA KOHBEPTHPYIOTCS B BAIOTYy KapThl 0 OOMEHHOMY
Kypcy baHka Ha OaHKOBCKHI JeHb, IPEANICCTBYIOIINI IaTe ydeTa OIepalliH,
NpUYeM, TPH HCXOMASIINX ONepanusX KOHBEPTALUs OCYLIECTBISIETCS IO Kypcy
MPOJIAKH, a ITPU BXOSIIIMX OTEPaLUsIX — 110 KypCy HOKYIIKH.

Homnnmap CHIA

EBpo

Bamrota cpenku xonBeptupyerca B poiap CIIA mnnaTeXHBIMM CHCTEMaMu
VISA wnu MasterCard mo oomenHomy kypcy VISA wnu MasterCard (B ciayvae
kapT VISA xouBepramus B jomnapel CIIA ocymecTtBigercs MO Kypcy:
00MeHHBIN Kypc TuiatexHoi cucteMbl VISA + 2% nns ucxonduiux onepaiui u
obOMeHHbIH Kype miatexuon cucteMsl VISA - 2% 1uist BXOIAIIMX OepaIiiii)

Hommap CIIA /
EBpo

Hpam PA

Bamtora cnenku konBeptupyetcs B nosmap CIIA maTeXHbBIMH cHCTEMaMU
VISA wmmn MasterCard mo oomerHOMy Kypey VISA mmm MasterCard (B cimyuae
kapt VISA xonBeprauus B posutapel CIIIA ocymectBisercs mno Kypcey:
0OMEHHBIHN KypcC IIaTeXHOH crcTeMbl VISA + 2% mns ucxomsmux orepanuii u
oOMeHHbI Kypc miaTexHoi cuctembl VISA - 2% naist BXOAAIIUX omnepaiuii),
mocie gero poimiapsl CLIA KOHBEPTHPYIOTCS B BaJIOTY KapThI 0 OOMEHHOMY
Kypcy baHka Ha OaHKOBCKHI JeHb, IPEANICCTBYIOIINI IaTe ydeTa OICpallvy,
MpUYeM, MPH UCXOMAINIMX OTEpalMiX KOHBEPTAIMs OCYMICCTBISACTCSA IO KypCy
MPOAXH, a MPH BXOJSIIUX OMEPAIUAX — 110 KYPCY MOKYIKH.

Hpam PA | Jlomnap
CUIA /EBpo

IIpouas Baimora

Bamtora cnenku konBeptupyetcss B nosmap CIIA mmaTexHbIMH cHCTEMaMu
VISA wunu MasterCard (B ciyuae kapT VISA konsepraius B gosutapsl CIIIA
OCYILIECTBIICTCS 1O KypCy: OOMEHHBINH Kypc IuiatexxHoi cuctembl VISA + 2%
JUISL MCXOIAIUX ONepaluii 1 0OMeHHBIH Kypc miiateskHoit cucrembl VISA - 2%
JUIsl BXOASAMIMX omnepanuii), mocie yero pgoswtapbl CIIIA koHBepTHpYIOTCS B
BaJFOTY KapTHl 10 OOMEHHOMY Kypcy baHka Ha JeHb, MpeamecTBYIOMUI aaTe
ydera oOmnepalyd, TNpUYeM, TPH HCXOMSIIUX OINEPalUsIX KOHBEPTAIHS
OCYILIECTBIIICTCS TI0 KYpCYy MPOJAXKH, a MPH BXOAALINX OIEPalusiX — 10 Kypcy
MTOKYTTKH.

8. BpImHCKH CO cUeTa

8.1. Jlo 15-ro umcna mecsna, CleQyIOIIEro 3a OTYETHBIM MepHoaoM, baHk npenocrtaBisier Jlep)karento KapThl BBINUCKY C

KapTO4YHOro c4€Tta B COOTBCTCTBUHU CO crmocoboM u NEPUOANIHOCTBIO, OIPCACIICHHBIMU 3aKOHOAATCIBCTBOM PA w/mnu

COorjiaCoBaHHBIMHU C I[epmaTeneM KapTbl, €CJIM APYIr'UMU HOPMATHBHO-IIPABOBBIMU AKTAMHU HE YCTAHOBJICHO HHOC. Brimmcka

MOZKET HE OBITh npeaocCTaBJiCHA B CIydasaXx, ONPEACIICHHBIX 3aKOHOAATCILCTBOM PA.

8.2.  OrcyrcTBHe BO3paKEHHH IO MOBOJY BBHITUCKH cO CTOpoHHI [lepkarens kaptel B Tedyenne 30 (Tpunuars) mHel mocie naThl

BBIIMCKH CYMTAaeTCs coriacueM JlepikaTens KapTel ¢ MH(OpMAIMen, coaepKamieiics B BEIIUCKe. B cirygae ecnu B TedeHHe

yKa3zaHHOTO mepuoja Jlep)kaTess KapThl OCIIapHBaeT COJIEp)KaHWE BBIMMCKH B MHUCBMEHHOW (opme, Bank mpemocrasiser

obocHOBaHHBIH OTBeT B TeueHne 90 (/leBsHOCTO) mHEW cO AHSA TONydeHHs HpoTecTa. BospakeHWs, MpencTaBIeHHBIE

JepxareneM KapThl MOCJE YKa3aHHOTO MEPHO/A, PACCMATPHUBAIOTCS B MOPAIKE, MPEIYCMOTPEHHOM 3aKOHOAATENECTBOM PA,

npaBuiaMu cucteM ArCa, VISA n MasterCard w/mimm BHyTpeHHIMH IPAaBOBBIMH akTaMu baHka.

2 Jlns BceX yKa3aHHBIX BATIOT BaHK ycTaHABIIMBAET KYpChI KYILUIM U TIPOJIAXKH.
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9. OcmapuBaHHe omepamuii

9.2.

9.3.

9.4.

9.5.

9.6.

[Ipn Hecormacuy ¢ KapTOYHBIMH OIEPANMsAMM WIM HAJIMYUM BO3paXEeHHH JlepikaTenb KapThl MOXKET IMPEACTaBHTh baHKY

COOTBETCTBYIOIIIEE 3asiBIeHHE B (hopmare, onpeaencHHoM bankom, He mo3mHee, ueM B TedeHune 30 (Tpuanath) qHei co JHs

MOTyYCHHS BBIITUCKH. BMmecTe ¢ 3asBIeHHEM HEOOXOAMMO NMPEICTaBUTh JOKYMEHTHI, CBSI3aHHBIE C OCIIAPHBAEMON OTIEpaIlHeH,

a 1o TpeboBanmio baHka — Takke Ipyrue CBEJCHNSA U JOKYMEHTHI.

[locne aHHynMpOBaHUS OIEpalMd B TOPrOBO-CEPBHCHOM MpEANpusATHH Jlepkarenb KapThl MOXET IpPEACTaBUTh baHKy

3asBJIEHHE O HECOIJIaCHM C OIepauueld, ecid cyMMa aHHYJIMpPOBaHHOHM olepanuu He ObUIa BO3BpalleHa B CPOKH,

OIpeieJIeHHbIE TOPTrOBO-CEPBUCHBIM MPEANPHUITHEM, WIN B CIEAYIOIIUE CPOKH:

9.2.1. 10 nHeii mocne aHHYJIMPOBAHUS CIIEJIOK, COBEPIICHHBIX HA TEPPUTOPUN APMEHHUU

9.2.2. 30 nHeii mocne aHHYJIUPOBAHUS CIIEJIOK, COBEPIICHHBIX 3a Ipe/ieslaMi ApMEHUH

baHK He HeceT OTBETCTBEHHOCTh 3a CHENIKM, COBEpLICHHBIE JlepkaTesneM KapThl C HCIOIb30BAaHHEM KapThl, OAHAKO T'OTOB

OKa3aTh coneiicTBue JlepikaTelro KapThl JJIS pa3pemieHus MpoOJieMbl B MpeleiiaX CBOMX BO3MOXHOCTEH. B cirywae, ecmu

npobiema He ObLIa paspenreHa, JlepikaTens KapThl He OCBOOOXKIASTCA OT CBOHMX 00s3aTenbCTB nepen bankom.

OcnapuBaHue ONEparyu, COBEPIIEHHOH B TOPrOBO-CEPBHCHOM IPEINPHATHH, HE SBIAETCA >kKaynoOoi mpotuB banka wmmm

npereH3uen-TpeboBanneM K banky, u yuactme banka B paspemieHnu npoOJeMbl OTpaHHMYMBACTCS HCKIIIOYHTEIHHO

MIOCPETHUYECTBOM U COINCHCTBHUEM.

Ecnu B pe3ynbTaTe ocrapuBaHUs KapTOYHOMN OIMEPAIlUH BBISCHICTCS, UTO Oomepaius Obuia coBepiieHa JlepkareneM KapThl HITH

SIBJISIETCSL CJIEICTBUEM HapyUIEHUs NpaBUJ HCMHOJb30BaHUSA KapThl Jlepxkatenem, bank B3umaer c [lepxkatenss kapTbl

KOMUCCHIO, TPEAYCMOTpEeHHYI0 Tapudamu banka.

OTBeT Ha 3asBIICHUE O HECOTJIACHH C OIlepalneil mpeaocTaBisieTcss baHkoM B ciaeayromue CpoKu:

9.6.1. B Teuenne 40 (Copok) mHEH cO AHS MMOJTyUCHUS 3asBICHUS B CIydae OINEPALi, COBEPIICHHBIX B IJIATEXHOW CHCTEME
ArCa, 3a NCKIJIIOUEHHEM CITydas, IPEAYCMOTPEHHOTO ITyHKTOM 9.7.

9.6.2. B Teuenne 60 (ILllectpmecaT) OHEH cO MOHSA TOMYYEHHUs 3asBICHUS B CiIydae OIEpALUid, COBEPIICHHBIX B
MCKAYHAPOAHBIX IJIATCKHBIX CUCTEMAaxX

9.6.3. B Teuenne 10 ([ecsaTp) paboumMx JaHEH cO AHS TOJMYYEHHs 3asBJICHHS B Clydae OCINApUBAHUS ONEpalHid 10
3a4YUCJICHUIO WU CHATUIO HAJIMYHBIX CPEACTB MOCPCIACTBOM 6aHKOMaTOB banka (6aHKOMaT HC BbIJAJI HAJIUYHBIC
Cpe/CTBa, OJHAKO CyMMa Oblila CHHMCaHa ¢ KapTOYHOTO CYeTa, WM HAJMYHBIE CPEJCTBa ObLIM BHECEHBI HAa CYET,

OJTHAKO OCTAaTOK Ha KAPTOYHOM CUeTe HE YBEIHMUMIICS)

9.7. B ciyuae ocrnapuBaHus IJIATEKEH, OCYIIECCTBICHHBIX OECKOHTAKTHBIM CIIOCOOOM, OaHK KOMIICHCHPYET CYMMY, CIIUCAHHYIO CO

cdera aepkarens kaptsl B TeueHne 5 (I1a1p) pabounx qHEH mocie MmoiaydeHusl COOTBETCTBYIOUIETO 3asBICHHUS OT AepiKaTeis
KapThl.

10. lomoaHuTeAbHAS KapTa

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.
10.9.

Jepxarenb OCHOBHOW KapThl MOXET OOpaTHTHCS B baHK JUTS TIOTYYeHHUS JOMOTHUTEIBHON KapThl, IPUBI3aHHON K OCHOBHOM
KapTe, KaKk Ha CBOE UM, TaK U Ha UMS TPETHETO JINLIA.

Tun JOMOJHUTENBHON KapThl MOXKET OTJIMYAThCS OT THIA OCHOBHOM KapThl, OJHAKO IO CBOEHW KaTEropuu IOMOJIHUTEIbHAs
KapTa HE MOXXET OBITh BEIIE OCHOBHOH KapThl. JlomOJHHTENBHAas KapTa MOXKET OBITh TakKke BBIMyIOICHa B (opme
OECKOHTAKTHOTO CTHKEPA.

B cnyuyae kpeauTHBIX KapT JOTIOJHUTEIBHO MPEIOCTABIIAIOTCS UCKIIIOUUTENIBHO KPEIUTHBIE KapThl.

JInst  TOTIONMHUTENBHBIX KapT OTHENBHBIA mMmapoib He TpebOyercs. Omnepanmuu ¢ JOMOJHUTEIBLHOW KapToW, Tpelyromue
MpEeA0CTaBJICHHUE MTAPOJIsi, OCYUIECTBISAIOTCS JlepaxaTeseM OCHOBHOM KapThl C YKa3aHHEM MapoJjisi OCHOBHOM KapThl.

Jis akTUBamMM JOTIONTHUTEIBHON KapThl, JOCTABICHHOI IOYTOBOMH/KyphepcKoil ciyx0o0i#, [lepkarenb OCHOBHOW KapThl
JIOJDKEH CBsI3aThCsl ¢ baHKOM U MOATBepAuTh MojdydyeHue kapThl U PIN-koga B mopsjake, NpeayCMOTPEHHOM HACTOSILIMMU
YcnoBusmu.

VYyer onepanuil ¢ JOMOJIHUTEILHONW KapTOW BEAETCS 10 KapTOYHOMY CUETY OCHOBHOM KapThl.

OO0mmast cyMMa CIIeJIOK C OCHOBHOW U JTOTTOTHUTEIBHOM KapTaMH HE MOKET MPEBHIIIATH IIATEXKHBIA JUMHAT OCHOBHOW KapTEHI.
JepxaTenb OCHOBHOM KapThl MOKET YCTAHOBUTH MECSAUHBIN TUIATEKHBINA JIUMUT U1 KaXKJA0W JTOTIOJHUTEIBHOM KapThl.

Bce obGszarenscTBa, chopmupoBaBIIMECS B pPe3yibTaTe HMCIOJIB30BAaHUS OCHOBHOW W JOIOJHUTENBHON KapT, SIBISFOTCS

oOs3aTenscTBamMu JlepikaTens OCHOBHOM KapThl.
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10.10.
10.11.

10.12.

10.13.

BANK

ITo ucreueHnu cpoka AEUCTBUS NONMONHUTEIBHON KapThl KapTa NepeBbIMyckaeTcs baHkoM B mopsake, MperycMOTPEHHOM
HacToSIIMMH YclloBHsAME. [lepeBbinmylieHHas Kapra MOXET OBITh NperocTaBieHa JlepiKaTento MOMOJHUTENBLHON KapThl Oe3
yBenomiieHus Jlep>kaTeliss OCHOBHOM KapThl.

Jepxatens  OOMONHUTENPHOH  KapThl 00sd3aH  yBe#moMuTh baHK B cioydae CMEpPTH, HETPYAOCIOCOOHOCTH,
HETIIaTeKECIIOCOOHOCTH MITH OaHKPOTCTBa JleprkaTerst OCHOBHOM KapThl M HE MCIIOJIB30BATH JIOMIOTHATEIBHYIO KapTy, Oyaydu
OCBEIOMJICHHBIM O ITOJJOOHBIX OOCTOSITEIECTBAX.

Co CTHKEpOM MOXXHO OCYIIECTBIIATH OTEpaIlH C WCHOJIh30BaHHEM TexHonornu Visa Pay Wave B mo06oit Touke mmupa, rie
MPUHUMAOTCS] OECKOHTAKTHBIC IIATE)XH, a TAK)Ke B ITyHKTaX OOCIY)KMBaHMSA, TJE NMPHEM M OOCITyKHBaHHUE OCCKOHTAKTHBIX
IUIaTeXKeH U CTUKEPOB TEXHUUECKU BO3MOXKHO. CTHKEpHI HE MIPEIyCMOTPEHBI AJIS OHIAalH IUIaTeXkell U He MpeaHa3HaueHbl IS
NPUKPEIUICHNs] K BHEIIHEH IOBEPXHOCTH IPEAMETOB (BKIIOYAs TeleGOHBI M T. [.), UMEIOMIUX CIENHaIbHYI0 3allUTHYIO

METAJUINYECKYI0 (Palu0IKPaHUPOBAHHYIO) YaCTh.

11. 3akpbiTHEe KapThl

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

baHk nMeeT mpaBo MPEKpaTHTh ACHCTBUE KapThl (3aKPBITh KapTy) U 3aKPBITh KAPTOUHBIH CUET B MOPSAKE, PEAYCMOTPEHHOM

HACTOSIIIUMH Y CIIOBHSIMU U YTBEP KICHHBIMH BHYTPEHHUMH NIPaBOBBIMU aKTaMU baHKa, B CIEIYIONINX CIydasX:

11.1.1. [lepxarenb KapThl UMEET 3aJJ0OJKEHHOCTH Tiepe]l baHKoM, BBITEKAIOUIYIO U3 UCIOJIBL30BaHUs KapThl, KOTOpas HE Oblia
omadeHa B TeueHue 30 (Tpuamars) u 0oiee THEH CO JHsI MOJYYCHUS BBIMUCKH, OTPAXKAIOIICH JaHHYIO OTIEPAIIUI0

11.1.2. Jlepsxarenb KapThl UMEET Apyrue HEOIIaYeHHbIe 00s13aTeIbCTBa nepen bankom

11.1.3. B ciydae cmeptu wiM OaHkporcTBa JlepkaTenss KapThl, Ha OCHOBaHHHM COOTBETCTBYIOLIETO OOOCHOBaHHOTO
YBEIOMIICHHSA

11.1.4. B mpouMx ciry4asx, HpeayCMOTPEHHBIX Y cioBusiMu, OCHOBHBIMH ycIoBUsIMU baHka 1 3akoHOMaTenscTBOM PA

[Ipw 3aKpBITHH KapTHI BCE TOMOJHNATEIBHBIE KapThl, MPUBSI3aHHBIC K JAHHON KapTe, 3aKPBIBAIOTCS.

B ciryuae 3akpbiTist KapThl Jlepxarens KapTel 00513aH BEpHYTh KapTy M KapTOUHBIA MakeT (Ipu Hannanu) banky.

B cnydae 3akpeiTusi kapThl mo uHMIMatuBe banka bank Moxer motpeboBaTh oT Jlepikarens KapThl MOTalIeHUS BCeX

0053aTeNIbCTB, BHITEKAIONINX U3 HCIIOJIB30BaHUS KapThl.

Jepxarenb KapThl MOKET NMPEKPAaTHTh ACUCTBUE KAPTHI M 3aKPBITh KapTOYHBIN CUET B OJHOCTOPOHHEM IMOpPSAKE, 3apaHee

MICBMEHHO yBEeJJOMHUB 00 3TOM baHK 1 moracus Bce 00513aTeIbCTBA, BRITEKAIOIINE U3 UCIIOIB30BAHUS KapTHI.

JlomonHUTENbHAS KapTa MOXKET OBITh 3aKphITa Kak 10 MHUIMATHBE [lepkaTerns HOMOIHUTENBHON KapThl, Tak U JlepikaTens

OCHOBHOH KapThlI.

B ciyuae nocpo4yHOro mpeKpamieHus AEHCTBUS KapThl W/WIM KapTOYHOTO IaKeTa yIIadeHHble KOMHCCHH BO3BpaTy He

MOAJIeKAT.

C 3akpeITHEM KapThl oOs3arenscTBa JlepikaTens KapTel nepen baHkoM, B TOM 4YMClle HauMCICHHBIE NPOLEHTHl W IICHH,

copMHUpOBaBIINECS B pe3yJIbTAaTe UCIIOIb30BAHUS KapThl, HE NPEKPAIAIOTCS.

Jepxarenb KapThl TakXke 005S3aH MOTaCHUTh 3aJ0JDKEHHOCTH 10 ONEpalysM, COBEPIICHHBIM A0 3aKPBITHS KapThbl, OJHAKO

MpeCTaBICHHBIM baHKy K OIIaTe MOCie 3aKpPBITHS.

IIpy HaTMYUHM TMOJIOKUTEIHHOTO OCTaTKAa Ha KapTOYHOM cueTe Iocie o(OpMIIEHHS BCceX KapTOUHBIX omepaunuii uepes 3

pabounx MHSA TMOCJIE 3aKPBITUS KapThl baHK MEpeBOAWT OCTAaTOK Ha cdeTe Ha apyrue cuera JlepikaTens kapTel B baHke B

CJIC/TYIOIIEM TIOpsiIKE (B 3aBUCHMOCTH OT HAIMYNS YKa3aHHOTO CUETa):

11.10.1. Ha TeKyIIMii CUET B BAIIOTE KapThl

11.10.2. Ha npyroit KapTOYHBIH CUET B BAJFOTE KapThI

11.10.3. Ha Tekymmii cuet B npamax PA

11.10.4. na npyroit KapTOUYHBIH cueT B Apamax PA

11.10.5. Ha napyroii BantOTHBIH cueT

11.10.6. Ha npyroit KapTOYHBIH BATIOTHBIN CYET

Ecmu y lep>katesnst KapThl HET IPYTHX CYETOB B baHKe, KapTOYHBIM CUeT B AaJbHEUIIEM OOCITYKHBAETCS COTIACHO Tapudam

banka s TEKYIIUX CYETOB U 3aKPBIBACTCA MOCJIC O6HyHeHI/I${ oCTaTKa Ha CUCTC.

! Pacnipoctpansiercs Ha aeficTByromue kapThl. Kaptsl VISA Electron u Cirrus Maestro He NpeoCTaBIsIOTCs.
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