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TERMS AND CONDITIONS OF CASH WITHDRAWAL SERVICE USING THE CODE GENERATED
IN DISTANCE BANKING SYSTEMS OF AMERIABANK CJSC
(hereinafter - the Terms)

Approved by Management Board Resolution # 02/179/23 as of December 11, 2023;
current edition was approved by the Management Board Resolution # 02/13/25 as of January 31, 2025,
with the effect from the date specified below.

Definitions

Bank means Ameriabank CJSC.

Terms of the Bank means the General Terms and Conditions of Provision of Banking Services to Individuals
of the Bank?, Payment Cards Terms and Conditions of the Bank?, Terms and Conditions of MyAmeriaStar
System and Star Card Use of the Bank?.

Bank’s tariffs means the Bank’s Tariffs for Individuals?, Bank’s Card Rates and Fees®.

Automated Teller Machine (hereinafter - ATM) means any automated self-service device located on or off
the premises and used for financial operations.

Distance banking system (hereinafter — the System) means MyAmeria system or MyAmeriaStar system,
which, for the purposes of the Terms, is considered a special version of the Bank’s online/mobile banking service.
Cash withdrawal code means the code generated in the distance banking system for withdrawal of cash from
the ATM.

1. Cash withdrawal terms

1.1.Clients using the System can withdraw cash from the Bank’s ATMs using the cash withdrawal code.

1.2. The fees for withdrawing cash using the code are set forth in the Bank’s tariffs and Terms and Conditions of
MyAmeriaStar System and Star Card Use of the Bank®.

1.3. Cash withdrawal is possible via ATM cash-out service of the System - from settlement, savings, card
accounts in AMD.

1.4. The cash withdrawal code is intended for a single use.

1.5. The cash withdrawal code is valid for 15 minutes.

1.6. The minimum limit of one transaction of withdrawing cash using the cash withdrawal code is AMD 1,000
and the maximum limit is AMD 500,000.

1.7.The maximum daily number of cash withdrawal transactions using the cash withdrawal code for each
account is five, the total permitted maximum amount is AMD 1,000,000.

1.8. The Bank shall not be liable for the losses caused to the client as a result of the cash withdrawal code being
disclosed to a third party.

1 Ameriabank CJSC General Terms and Conditions of Provision of Banking Services to Individuals (11RBD RL 72-01-01) approved by
Management Board Resolution # 02/03/15 dated February 4, 2015. Available at https://ameriabank.am/useful-links

2 Ameriabank CJSC Payment Cards Terms and Conditions (11RBD RL 72-01-03) approved by Management Board Resolution # 03/17/15
dated July 8, 2015. Available at https://ameriabank.am/useful-links

3 Ameriabank CJSC Terms and Conditions of MyAmeriaStar System and Star Card Use (11RBD RL 72-01-15) approved by Management
Board resolution #02/13/25 as of January 31, 2025, Available at https://ameriabank.am/useful-links

4 Ameriabank CJSC Tariffs for Individuals (11RBD PL 72-01-01, approved by Management Board Resolution # 03/59/15 as of May 27, 2015).
Available at https://ameriabank.am/useful-links

5 Ameriabank CJSC Card Rates and Fees (12CIB/11RBD PL 72-56) approved by Management Board Resolution # 02/20/15 dated July 29,
2015). Available at https://ameriabank.am/useful-links
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1.9. All other terms related to cash withdrawal not covered by these terms are set forth in the Bank’s terms and/or
tariffs.
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