BANK

+(37410) 561111, +(37412) 561111, office@ameriabank.am

Lwpun
(Phqhjulju mud hmdwpnpyutph hwdwp unyt wuydwbttpp gnpénwd Eu npytiu «dhqhjulub whdwig
uywuwpuwh pighwinip wupdwbibph»'? Zugbpdws 6)

Capnibfky E Puiyh Shophlniprui 08.07.2015p. phy 03/17/15 npnodundp,
unyll prlpugpnipiniip * 09.07.2026p. jphy 01/104/26 npnpdwidp, I nidh dke F31.07.2026p-hg:

1. Uwhdwiunidukp

1.1. Pwijh uvwlwuqubtp’ Pwulh vwlwqubpp dhghjufjwd wbd hwdwjunppubtph hwdwp?, Pwblh vwfwqubpp
hpwdwpwiwluwi wid hwdwhnppubph hwdwp?, Putlh pupnbph vwwqubpt, Pwiyh dwpuwghtt pupunp
uwuqubp®, Putljh Phqutu pupunbph vwlwugqubps, Pwiljh tdbp pupnbtph vwjuqubtp b Wuydwhubkp?, husybu
twb  Pwlhh Ownwmpnitubph  twpbkpubph, Zw&wlunppubph wpwtdht  fadp(kp)h, Pwiifh  Ynnuhg
hpujwiwgynn pupwnughtt wppwdubph b hwdwinbn pupwnwjht Spugpbph hwdwnp Futifh §nndhg hwunwngus
uwuqubp b wuwydwikn:

1.2. Lwpun (bwl' Jfwpughl pupwn)’ VISA, MasterCard, Upukhwi Lwpn (wyunthbn twl’ ArCa jud UpLw), hisybu
twl wy) Jdwpuyhtt pupunughtt hwdwljupgbph J&wpuyght gnpdhp:

1.3. d€wpuyht pwpuuyhtt hwdwlwpg(tp)' Pwiyh Ynnuhg ponupiuwsd Jdwpught pwpunbpp wywuwplnn
J&upuyhtt pupuuyhtt hwdwlwpg (VISA, MasterCard, ArCa b wijju (wniuynipjut nliypnid)):

1.4, Pupnwuwyuwb’ 14 (nmwubgnpu) nmwpbuwb b pupdp wwppph $hghjulut wtd (Epk wy wwphpuyht obd
twhwnbuuws sk Puthh handwuyuwnwuwt yuydwibtpny), husybu twb hpppdupubujui whd jud withwun
dntwpluwntp, ny/npt oquuugnpdnd £ Pubijh Ynnuhg wpuwdwnpdus Jwpuyhtt pupin, Jud phdl) £ fuily
LPupnn unwbunt tywwnwlyny:

1.5. Zukpwy pupn' hhdtwljui Lupnht Yhg npudwungpjus Lupun, npp npynd ' Lupunwuguih (Zhduwlwih
pupnnuyuwb) ghunidh hwdwduwyt Zhdbwljwl pwpunuwywih Yuwd Sppopg Yonuh Cwydbjw) pupunwuywi)
wuntuny, b twpwnbudws Ehhdbwlwb pupunughtt hwpdht wnlw dhongutipny gnpdwppubp junwpbjne hwdwp:

1.6. Pyuyhti pupw’ wnwig bhqhjulut Yphsh pnnuplydnny Jhpuniwy Lupw, npp Lupunmuwywdht hwuwbbkh b
bunmbpubn pwul/udnpuy; pwulhtuq/UuyUdbiphw hwdwlwupgnid b (ud) Pwulh hbn hwdwgnpsulgnn

! Shqhjulwh whdwig vyuwuwpydwh pughwinip yuydwiukp (11RBD RL 72-01-01), punniugby E fwlhh Stophinipjut 04.02.2015p.
PRy 02/03/15 npnodwdp: Znnudp' https://ameriabank.am/useful-links

2 «Udbphwpwily» @LC uwljuqutin $hghjuljub wud hwdwpinpnubph hwdwp (11RBD PL 72-01-01), punnii]b £ futih Shophnipyju
27.05.2015p. phy 03/59/15 npnouwdp: Znnudp' https://ameriabank.am/useful-links

3 Udkphwpwily @LC vwjuqubp hpujupuiwlut wtd hwdwinpyukph hwdwp (12CIB/11RBD PL 72-01-02), punniiky E Awbihh
Suophunipjwi 20.05.2015p. phy 03/11/15 npnpdwdp: Znnudp ' https:/ameriabank.am/useful-links

*Udbphwpwilp ®LC LPupunbph vwluqubp» (11RBD PL 72-56), punpniugl) £ Pwbljh Stophunipjut 29.07.2015p. phy 02/20/15

npnpdwup: Znnudp® https://ameriabank.am/useful-links
>cUdbphwpwilp» @AC Uwpuwghi pupinkph uwljuqubp (12CIB PL 72-48), nunnin]by kE Futihh Stophuntipjui 08.04.2011p. phy 35/07/11
npnpdwdp: Znnudp® https://ameriabank.am/useful-links

SUdbkphwpwilp @LC Fhqubtu pupwnbph uvwwqubkp (12CIB PL 72-54), punniuyt) £ Fwthh Stophuinmipjuu 27.06.2013p. phy 24/19/13
npnoudwdp: Znnudp® https://ameriabank.am/useful-links
“«Ltin pupwunh yuydwukp» (11IRBD PL 72-51), punniugby k Putiyh Stophunipjut 28.09.2011p. phy 113/09/11 npnodwup: Znnudp'

https://ameriabank.am/useful-links
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1.7.

1.8.

1.9.

1.10.

1.11

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

BANK

plytpniput objuytt hwdwlupgnid' wyb ghwypmd, kpp (w) Lwpunuwwuip ) £ hp hwdwdwyinpniip
hwdwgnpswygnn pulbpnipjuip Lupnh ndjujubph hwuwtbhnipjut/thnjuuwugdwt b Jkpehtuhu Ynnuhg wyy
wnjuukph oguugnpsdwl, hisybu twb Lwpnh vyuuwpdwi Jkpupkpuy, b (p) woiw i hwdwywnwupuwb
whulhjwspugpuyhtt msnudubp Pwihh b hwdwgnpswlgnn pytpnipyut tholi' wjuy phljkpmpul oty
hwppwly wyn wdjujubph thnpwtgdwt b JEpohund gniguppdwil, huywbu twb pwpnh wyuwuupfdub
bywwnwulny:

Pupunughtt hwohy' Lwupnwwywbh winiing pugws b Pwih hwdwyuwunwupwt yuydwiiubph b unyb
wuydwhbph hwdwdwjt Jupynn puttluyht hwiphy, npp Ygynid £ Lupunhb:

Utthwinwlwh inyiujwiugdwi hudwp (wyunihtn’ PIN o) Lupnuyubhi inghwwiuging swslughp, npp
Yhpunynid bt Lwpunuuywuh Ynndhg ddwpughtt pwpuughtt hudwluwpqtph juintubpn] twhwnbudws
nhyptpnud Lupnny gnpswppubp uwnwpkihu:

Ukjwiquuju quyuniupun (wyunthbn' twh OTP)' Pwithh W/jwd d€wpuyhl pupuugh hundwlupgkph Ynnihg
vwhiwiudws phuypbpnud Lupunuwuih Ynndhg Lwpnh wiunhjugdw, PIN Yngh unbnddwb, pwpuwht
gnpéwnpubph, Lupwnp hbn juyduws wy) gnpénnnipniuubph junwpdwt dudwbwl npybu tnyuwljutugduy b
hwjwunwgpiwtt vhong Lupunuywbh’ Pwiynd qpuigdws Ynunwlunughtt wjujubpn] niquplynng b
Lupunuyuith §nnuhg dntnpugpuut tipwlju dbjubqudiu jhpundwb qununbwpun:

LPuipunh qunuiupwn’ Lupnuwuih whdp tinyhwluwbugunn swslwghp, npp giukpugynid b npudwnpynud k
Zwdwjunppht Pwilhh Ynnihg vwhdwifuwsd Jupgny b jhpunynud E Lupnwuwwih Yondhg Lupunh b Lupunwghi
huwpgh Jbhpwpbpuw; wnbpbjundmpuit  uwnwugdwut, Pwblh Ynndhg uvwhdwidws nphypbkpnd'  Lupunh
uywuwpdwi hin juwyydws hupgtpny hknwjunuwlwuuyh dhongny Puily nhutint, husybu bwb Futjh b ArCa
hwdwlupgh Ynnuhg vwhdwgws wy nuypbpnid:

.CVV/CVCljng' Luipnp tnyhwlwbwgunn Yoy, npp jhpunynid £ Lupnuyuith Ynndhg hunbkpubkn dhowduypnid

gnpswppubp Juwnwpkjhu: CVV/CVC Yngp tpdws b Rwpwnh nupdbpbuht, hul Ouyhtt pupnh ghypoud wyi
nuquplynud £ Lupnwuywiht futlh Ynndhg unyb wuydwbubph hwdwdwj® SMS hunnppugpnipjut Uhongny:
Unlunph/ugguuwpuwi Jhn' wypuipttph Jugwnph b (quid) sunwym pnibibph dunmgdwi Y, wyy pdnd
hunbtpubn dhpwduypnud, nph Ynnidhg Judwnynn wypuiputph b (fud) dunnigynn Swnwympniubpnh nhiwg
htwpunp t Jdwpk] Lupwnh dvhengny:

Uduniwn  quiddwt dkphbw (uwjumhbn' puilndwn jud UQU)' qpuubkiyuluhtt jud wpuwph
oquugnpsiwl  hwdwp twhwwnbu]ws  $htwbuwlulb  gnpswnlimpniutbph  hpuljwiugdut  wijnndwn
hupttwuwwuwplnny vwpp:

POS wbkpupti] EEyunpntwghtt uvwpp, npp bwpwnbu]ws b wpbnph/uyuuwpljiui Jernnd wiwijehy jud
putifh nupwdpnid J&wpuyht pupuning wijwijuhl b jubjuhjugdwi gnpsweuntpniuubp junwpbne hwdwnp:

Qnpéupp’ Pupunuyuith Ynnuhg Pwblhtt wpjws hwbdbwpwpuwlubt Lupnp nipnuih jud winunuyh
oquugnpsdwdp gnpdwnunipnt juwnwnpbint yepupbpyuy:

Anpdwpph hujwunwgpnud® Lwpunny Enpswpph juwnwpdwt hwdwp Pwilh Yondhg wpynn poyjnynipmiy
Jwd hwuwnwwnnid:

Anpéwpph jwunwpdwi op' Lupwnny Enpswppp junwpbint huwuwnwgh op:

Qnpéwpph hwpjundwt op’ Lwpup uwwwuwpynn Ydwpughtt hwdwupgh Ynnuhg Qnpswppp Fwbljh
hwoqyurdwip ubpluyugubint juwd Lupnwwywih hwbdtwpwpuljuip juwnwpbnt hhdpny' Pwyh Ynnuhg
Lupuughtt hwydn] npsuppp hwyduntint on:

Lupuiuhlt thnjuwpdtp Pwiilfh Ynnihg vwhdwin]ny hnpewpdtp, npny hpwlubugynid E Sapswpph gnudwph
thnpuwpynudp, tpt @npdwpph wpdnypn nwwppbipynid L Lupunughtt hwpdh wpdnyphg: Cunp npnud, Lupunught
tmpuwpdpp Jupnn £ uwppbpdt] Putyh Yoqdhg hpwwwpalpnn jubjuhly jud wiutjehy wpdnipught
thnpuwtwljdwt thnpjuwpdtputphg:
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1.20.
1.21.

1.22.

1.23.

1.24.

1.25.
1.26.

1.27.

BANK

Uthwnid y&wnpnid (contactless payment)® whwynid mkjuininghuyh Yhpundwdp pupunwghtt Jdwupnud:

J&wnpuyhtt vwhiwiwywth' Lwpnny Gnpswppiiiph junwpdwt hwdwp vwhdwidws vwhdwbwswth, npp
Juqunid £ Lupnught hwoyh dhwgnpnh b Jupluyghit gsh, wyn pynwd” odbpppudnp hwbipugnidwpn:

22" Zwpuunuitth Zubpuybnnpynd:

Ushiwnuwjupdughtt twpumghsd’ puljkpnipjut hbn Publjh hwdwgnpswljgnipiniy, nph oppwtiwljubpnid Futlh
Lupubpny wohiwwnwywnpd uwnwgnn ' pubkpnipjut wpuwnwljhgukpt ognynid ki Ownwympniuikphg’ Pwtljh
nnwinupun yuwjdwitbphg/uuwqubphg muppbpynn wuydwiny/vwljwuguny:

Muuinnuijut twpwmghé' nundbwlubt hwunwnnmput hbn hudwgnpswlignipnit, nph opewtwlutpnid
Jtpohtthu ntuwnnubphtt futtp mpudwunpnid £ Muwbinqujub pupntp' hwdwdwyt fuilh umlwuqubph:
Uunkgnud® Lupnp/Lupunuyght hwoydh jud npuinid wnlw dvhongubph wwophidwt vwhdwbwthwlnid:
NMwhwhighly (bwh' jnpkp)’ Pwilh qopspultpng Ynndhg mpuwdwnpynn wuhwhghl (locker), npp Lupnuuyuith
twhupbnpnipjut phypnid swnwynud £ npuybu Lupnwywitht Lupnb wpwphint wypinpuipughtt dheng:
Untuhtpnd Swnwymipnih’ Pwih uwljwuqubph hwdwduwjt npny pwpuwwnbuwlubkph htn Lwpnuywuihi
npudwunpynn hwdbjjuy sSwnwynipmit’ hunnpnuljgdwt hwdbjusutph (viber, whatsapp, telegram) Uhongny
oquuuugnpdynn dhpwqquyhtt Yhpwnniwg oguwljuith (chat-bot) wmkupny, npp onipgopju hwuwikih £ Lupunwuywithu
Ybkpohtthu tnupwplnype punhpukph/wnwgwnpuiptitph (nisdwt hudwp:

2. Cunhwunip gpnryphbkp

2.1.

2.2.

2.3.

2.4.
2.5.

2.6.

2.7.

Puiijh Jdwpuyhtt Lupwbph vywuwpydwt wuwpdwibpp b ognugnpsdwt juinbubpp (wjunithbn' Lupwnp
wuydwbikp) wwhdwinud o Pubjh Ynnuhg hwdwjunpn(utp)h (m]unthm‘ Zwdwjunny, hul] Publjp U
Zwiwhnpyp Uhwuht’ Unnutp) Lupunh npudwunpdui b vyuwuwpldwd htn juydws futifh b Lupnuyuih
dholt thnfuhwpwpbpnipniuubph hhdtwlwt yuwpdwuibpp b Lupnh oquuugnpddwt Juunuubpp:

Puitiljp Zwdwunpyhtt npudwnpnid £ Lupn’ Autifh vwhdwiws dlwidniyny Zmfwnpgh fubly tkpuyugpus
hwyn-yuydwiwgph (wjunithtn' Zuyun-yupdwbwgnph) hhdwb Jpu:

Zwjn-yuydwbwugpmd ninnujhnpkt oyyws' Lupnh htn juwyyws Zwdwjunpgh twjuptnpnipniabbph hbnwgu
thnthnjuntpniutiph hwdtwpwpwljwip (Fuilh vwhdwiws dbwtdniyny) Pwutlp junwpnud E Awilh §nnuhg
uvwhdwiqwd Jupgny, b wyy thnhnjunipmoiiubph nidh dbe dntibnig htnn' dhy wyy tnybwbdwt hwupght
JEpwptpnn hwtdtwpwpulwbitpp hwdwpynud Ea nudp Ynpgpus:

Pt ponupynud | hsybu $hqhulub Yphsny Lupunbp, wyjhytu b BJuyht pupunkp:

Luipnp yuydwbubph ponp gpoyputpp JEpwpkpnud G bwb Gquyht pupnbphb, Epb wy) put vwhdwidws sk
hwdwywunwujuwt gpoypnud jud Puiljh vwuqubpoud, ud wy) pubt sh plunid unyb wuydwbbph jud fFubtiljh
uwwqiibph wowtdht gpnyph ponjuinulnipniihg: Gquyhtt pupnp wupnibwynd £ ponp ndjuyubpp, bty
dhqhjuwi Yphsny Lupup, wyu £ Lupnh hwdwp, Ruptnuwwith windy, CVV/CVC ing, yudbpnipjut dudlbun:
dhqhjuljutt Yphsny Lwpwup Jupnn kL jhul] wthynd wbuwlh: Githynd Lwpunyg htwpwynp £ junwply
wihynud Jdupnidubp: Uthynd Lwupnh Jpuw welju b hudwyuwunwupuwt tpwb, hyybu tkpjuyugdus
unnpli®:

Unwtdhtt mkuwh Lupubkph, Pwilh Ynnuhg hpwwbwgyny pupunughtt wppwdubph, hwdwwnbny pupunwgh
Spwgptph hwdwp Pwulh Ynndhg uvwhdwidwd wpwtdhtt yuwypdwbubpp, Pwilyh uwhwqubpp b (Qud)

E I B e bkl S e e Y

NAME SURNAME
4083 0000 M 0000 woouze

3 11RBD/12CIB RL 72-01-03, Tudp. 26



2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15

2.16.

2.17.
2.18.

2.19.

BANK

wuydwuwgpbpp gnpémid Bu h (poud unyt wuydwbtbph b gpuignid Jupnn Bb nwhdwtgb) unyt guydwbtphg
wnuwppbp wuydwiubp b (Qud) vwhdwbwhwynidubp:

Unwtdhtt mbuwlh Lupnbph hwdwp Pubyp Jupnn b Yhpwnk] wywhnjugpnipni, nph hpujuwbwgdwi,
hsybu twl wywhnJugpuljui hwinnignidubph vnwgdwt Jupqt ot wuydwbtbpp vwhdwignud Gu Putljh
«Pupunbnh wywhnjuqpnipini»’-ny, npntp gnpénid Eu h (poudi unyt wuydwbbbph:

Pupunh uwyuwuwplnudp, npudwunpnudp, Jepupnnupynudp, Lwpuny Jdwupnidubpp, htyybu bwb Lwpunny
npudwlub  dhgngibph, wyy pymd JupQugh dhongubph pwpdp  (Umuunpwgpmidubp, hjpugpmuibp,
quiidnidubtp), Yuijuhl b wijwbjuhl tnuwuwlny oquugnpénidp hpwwbwgynd k' hwdwdwjt Lwpunp
wuydwbikph b Y€wpuyht pupinuyhtt hwdwljupgbph Ynndhg vwhdwidws yuydwiubph b juiunutbph:

VISA i MasterCard Jdwpujhtt pupinwghtt hwdwljupgbph Ynnuhg hwdwywnwuhiwt pupnuntuwlutph hwdwp
uwhdwtynn wpunnunipniutbpp, htwpwynpnipmnitbpp, hwdbjjuy Swnwympemiiubpp, wn pynwd npuig qény
quudynn Jdwpubpp, nvwhdwbwhwlnidubpp jupquynpynud k. Lupnh yuydwbibpny b 9€wpuyghtt pupthught
hudwljupgbph Ynnuhg vwhdwijws wuydwubbpng b juinutbpny, npnup hwuwukh Gu hbnbyjw) hpnudubpng®

https://cis.visa.com/visa-in-armenia/cis-am/promotions.html, https://www.mastercard.am/en-am/personal/offers-and-

promotions.html b https://ameriabank.am/personal/cards/more/card-benefits: Pwulp wuwwnwujpwbiwwnynipni sh

Unpnud  wyws wpununipmiuubph, hbwpwdnpnipmpitubph, hwdbpu)  Swnwnipmitiubph - npudwnpdwt
pupwugpnid wnwowgnn punhpubph, 9wpuyhtt pupunuyghtt bwdwlwpgbph Ynndhg npug wuwydwiutbpnd
Juwwnwpynn, wyn pynud’ dudljbnp/nbngnipjut thnthnpnipnibibph hwdwp: vughpubph phwpnd Pulljp
wuwwnpwun L Opkugpoipjudp b Futthh ubkpphtt hpuduljwt wlnbtpny pungniukh vwhdwibbpnd odwtulty
nputg jupqujnplwbp: ‘

Luipuny, hyyhu twl welunipjut ghypnid  Zwudbpuy pwpwn(Ep)ny Yuwwunwpdnng Qopswmpputph hwdwp
dhgngutinh opowimpnipniup wywhnytjnt tywnwlnyg Fuiljp Jupnd § Lupuuyghtt hwiphy:

Luipuyhtt hwphp pugynid k Zhdiwjut pupunnwuyuith winding:

Lwpunuyht hwphyp pugdmd k 22 npudny, GUL gnjupny fud Epnyny:

Pwilh Ynnuhg vwhdwbdus phypkpnid Lwpwh nwpudwunpdwit hwdwp upnn b yuwhwigt) Zwdwjunpgh
hwdwp Pubiynud 22 npudny pupwughly putljuyhtt hwpdh pugnud:

. wpunp Jubp kdhist Lupwnh Jpu bojws Lupinh gnpénnm pjub dudinh hudwyuwinwu b wdu]w ipeht

opp ubpunyuy:

Shqhjwlwt Yphsny pnquplyny Lupunp Puthh ukthwlwinipeniut kb Publjh quhwieny whwnp k ykpunupddh
Puilly:

Upgbjynud £ oqunuugnpét] Lupunp whophttwljwb tyyunwljubpny:

Pupunh wuplwhikpod vwhdwbfws Ywinbubph b wwhwigbph fwjinnuny  Lwpun] junwp]us
Qnpéwpplbph, huyybu twb Lupwh, PIN §ngh, Lupnh hbn juyjws' Lupunuyuitht npudwugpynn gubljugus
Swoljugpjuws wdjuh (QR Yny, Ubtjwiquiju qupubwpwun b wyl), Lwpnp qupuuwpwnh, Lwpwunh
nbnbjunynipjutt (Pwupwp hwdwp, Lupnuwwywih wintt, CVV/CVC Ynn, Juibpmipjut dudljbn b wyb)
oquuugnpddwil, Bppnpy Ynqubpht mpuwdwnpdwt jud hwjnth qupbuwnt hbnbwipny Lwupunuuwwih Ypws
Juwutibph hudwp Puilyp nphik yunwupiwbuinynipinit sh hpnud:

Pupunph htn juwydwsd jpugnighsy swnwnipniuubph npudunpiut pypnid Pwiljt hpudwunt £ wnwg
Lupnuyuiht twwybu wninkjugubnt wy Swouwynipnibbpp dwnnignn® Pwifh htn hwdwgnpswlgng
Juquuytpynipniaubphtt mpudwnnt) Lupnwwjuith widtwlwt nduubpp (winih, wqquinil/ widuwind,
Stutinyuitt mwupkphy, wudp hwunwnnng hwunwpnph nyjuibp, hunnppuljgdwut ndjuukp):

® dhqhuljut whdwig vyuuwupdwlt punhwinip yuydwbbbph «Rwpnh wywhnjugpmipniis hwykdus (11RBD RL 72-01-08),
punnigty k fwtilh Suophtinipjwit 17.06.2020p. phy 01/16/20 npnpdwidp: Znnudp® https://ameriabank.am/useful-links
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2.20.

2.21.

2.22
2.23

2.24.

2.25.

2.26.

2.27

BANK

Unliuhtpd swpwympmibt winhjugynud k Ukl whqud, b jmpupwbynip Lupinp hudwp wyt wjnhjugubnt
wihpwdbonmpinit sju: Ujnpdugdut yuwhhg wjit hwuwbbh b Lupinuwuith gopénn Lupn niukbwnt
nhypnid: YUntuhkpd swnunmipjui wywwlnhjugdwuit huwdwp Lupunuwyuip ywhup k nhuih Pwtl:

YUntuhbpd swnwmpjut dwtpudwutbpht b htwpwynpnipnibbpht jupb b Eswinpuiw Puilh b ddupught
hudwlupgbph Juypkotipnid: Udkh dwipudwut nknkjundnipmniup hwuwbbh B fwalh juypkenid, htwnlyuy

hnnudny" https://ameriabank.am/Portals/0/files/premium-cards-benefits/Visa Concierge service arm.pdf:

. Zukywy pupwp hwdwp Unbuptpd Swnwynipiniup sh gnpénud:

.RPupnp htn juwydwsd hwpgbpny juwd nbptjunynipjut mpudwngpdwt hudwp RLupunuwwih Ynnuhg

htpwinuwluuyh Uhgngny Puiihh htn Juy hwunwnbint hwdwp gnpénid bt Puithh (+374-10) 56 11 11 b (+374-
12) 561111 onipgopju htinwhinuwhwdwpubpp:

Luipnp gnpénnnipjut dwdjtnh wjwpnhg htinn Lupunp Puihh Yondhg Jhipupnnqupyynud b fubynid wjy

wuwhhl gonpénn Publfh uvwljwqukph b wuwydwiibph hwdwdwjy, pugupnipjudp tpk Lupnh gnpénnnipju

dudljtnh wjwpnhg weujuqu 10 (mwup) op wrwy Lupuuuyuip qpuynp mbnbkjwugpk) £ Puihht Lupinhg

hpwdwpybnt dwuht, Lupup pinjunpdws b, Lupnuwywib nith Lupnh hbn juydws Puthh tjundudp

stunyws wwpunwynpnipniuubp, jud futyp npnonud | jujwugnpt) sytpupnnunpyt] Lupunp:

Pupunuyuwip Yupnn bt Lwpnh gopdnnmipjut  pupwgpnid hp hugbgnnnipjudp  thnpubk;p PIN Unpp'

hudwywunwupwt htwpwynpnipjudp pulinduwnp b (Gud) TuyUdkphw hwdwlupgh dhongny: Futndwwnh

Uhongny PIN §nnph thnthnjudwt hwdwp withpwdtown L Uninpuqply gnpdnn b unp PIN Ynnkpp, hull UwyUdbkphw

hwdwlupgh dhgngny"® wuhpwdtown k dntinpugpt dhuy unp PIN Ynnp: PIN Yngp thojulijhu withpudtown Ehbnbibkg

Puiijh Ynnuhg vwhdwiws widunwignipyui Juuntubpht, npnup hpwwwpwlynd Eu Fubifh juypnid fud

Swinigynid ki Lupnuuyuithi:

PIN nnp dnnwtwnt ghypnid Lupunuwywbp jupnn E fuilhh Ynndhg vwhdwidus dhwtdniyng jud Fubh

hwdwp pugniubh Gquwtwyny bhwdwywunwujput  hwidtwpwpuljut  tbpjuyugubint  dhongny OTP-h

Yhpwndwdp huplmpnyt vwhdwil) tnp PIN Yng jud Jpupnnupyt] Lupup hudwdw)i fuhh vwljuqubph:

. Puhh Juypkenid otjuyt Swnwynipiniuubph hwdwp unbndyws hudwupgbpnid Fuulh hnndhg vwhdwugwsd
phyptpnid b Jupgny Swpwjnipnibubph npudunpiui b Rupunuwuiht  tnytwjuwbwugdwt  hwdwp
LPupunuyuithg upnn E wwhweyb) Untinpuqnpl) Lupunp nfjujubpnp:

3. Pupwunh wpwdwunpnid

3.1.

3.2
3.3.

3.4.

Lupnph wuydwubkph' Lwpnh wpwdwugpdwi  Jepwpbppuy Yhubpp Jipwpbpnd B b PIN Yngh
npwdwnpdwip pojnp wyb ghypbpnud, tpp PIN Yngp ipuiju E Lupnuywiht wpudwugpdui Auiihh Yondhg,
bEpt wy) put twpiwnbtugws sk unyyt uwydwubbpny:
Shqhjulywi Yphsny Lupnp b PIN §onp Lupnuyuihi npudwnpynid kb wpw@dht' thwly spuptbpny:
Lupup Lupunuywihtt npudwunpynud £ Pubifh b Lupunuwwih dhol hudwdwjubgws Enutwlny: Bquyht
pupup wpwdwunpynud b Pwupnwwwihb'  Jbpohthu  Pumbpubn  puwtl/dnpuy  puwhhiug/UwyUdkphw
hwdwlupgnid b (quu) Pwulh htn hwdwgnpswlgnn pulbpnipjut oyuyt hwdwlwpgnid wjt hwuwbh
nupdlbint vhongny:
PIN §nnp Lupunuywih twjuptnpnipjudp jupnn £ uwhdwigb) hbnbjwy bpwhwljubphg npbt dkyng* hwdwdwg
Pupunh yuwwndhpdwi hwynh'

3.4.1. PIN Yngp dbwdnpynid b npudwnpynid E Lupnwwwitht Pwilh Ynnuhg,

3.4.2. PIN Yngp dbwynpynid k Lupnnuyyuith Ynndhg:

Cu npnd, NMwhwjughlh dhongny Lupnh wpwdwnpiwt phypmd PIN Ynnp Gupwulju b uvwhdwidwb

Lupunuuyuih Ynndhg, hulj 22 wwpwsphg nnipu wewpynn Lupunkph phypnwd ' fuilhh Ynndhg:
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3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

BANK

PBJuyhtt pwpwp hwdwp PIN Yngp wvwhdwbynud b Lwpuwuwwih Ynndhg' bPuwnbpubn  pul/dnpuy
puiijhuq/UuyUdtphw hwdwlupgh dhengny: Puiljt hpwniup niith hwdwgnpswlgnn puybpnipniuubph htin
hwdwwnbtny Bjught pwpwunbtph hwdwp hp bhuybgnmmpjudp  stwpwwnbul; PIN  §nph  uwwhdwidw
htwpuwnpnipni: Lupnp yupdwbubph hudwdwj® Lupnp gnpénnnipjut dudjtnh wjwpwnhg htnn Fubyh
ynnuhg YEpupnnuplyus Lupnh hwdwp PIN §nnp Bupulw L uwhdwbidwt Lupnwuuih §nnuhg:
Pupunh npudwnpdub gnpdpupwugp juquulitpyynid £ Lupnp yquundhpdwd hugup Lupnwuwith Ynnuhg
Puitl] tkpluywgbjnig htwnn.
3.6.1. 2 (kpynt) wohiwinwipwiht opju phpugpmu’ Pwllh qluwdwuwihy gpuubiyulh jud kplwbyub nplk
dwutwd)ninh nwpwsdpnid jud Gphwiunid gnuynn Muhwghljh dhongny npudwnpljnt nlypnid,
3.62. 7 (jnp) wplnwnwbpuyhti opjw pupugpnid Bplwlh punuphg nnipu quidnn Pwilh dwubw&ninh
wnwpwspnid mpudwnpbint nhupnid,
3.6.3. 10 (mwup) wohwwnwupuwyhtt opdu pupwgpnid’ Gplwlh pwnuphg nnipu qnynn NMwhwughlh dhongny
npudwnplint nhypnid:
Puiljh vwwqubpny vwhdwigws nhypkpnid Lupwnnp Jupnn £ upudwunpyb] wdbih jupd dudjbnnd:
Lupnh wpwpdwl hwdwp Lupnuwwih §nnuhg mpudwunpjws hwugbng (wjunthbn' Lupunh wpwpdwb
hwiugk) wnwpdwl Enwbwlny Lwpunp wpwdwnpbnt phupnid wpwpdwt dudbnp wuydwbwynpjus k
wnwpdwt Swnwynipniubtp dwwnnignn pujbpmipniuubph guydwiibpny: @Jught pupnp Lupunuwwihh
hwuwtbih £ qununid Punbpubn putl/dnpuy putlhtuq/UuyUdiphw hwdwlupgnid pupnh wyuwwnghpuiwb
huynp Lupnwuyuith Ynnuhg Putly bkpjuyugtinig htwnn 1 (k) wohiwnwipwhtt opdw pipwgpnid:
Lupunuyuip jupnn L uwhdwitk) PIN Yo hbnbjuw) tpubwlubphg npbt dklng®
3.8.1. PIN nnp uwhdwiynid £ pmiljndwwnh dhgngnd,
3.8.2. PIN lngp uwhdwynid £ UuyUdbphw hwdwlwpgh dhgngny™:
PIN Unpp Pwpuuwuwih ynndhg pwihndwwnnd vwhdwidbime ghypnd OTP-u SMS hwinnprugpnipjudp
nquplynud £ Pupnmwuwwih’ Pwilyhlt twjopnp qpuynp wpudwnpyus peowghtt hbnwhinuwhwdwphi
Pupunuyuih Ynnuhg pwilyndwwnh dvhengny Lwpntt wlhnhjugubint hwdwywwnwupwt hpwhwiqubpp
Juwwnwpbnt gnpdpupwugnid: Unwgduws OTP-u Lupunuwuwyuh Ynnuhg whwp b Untnpwqplh pwbuyndwinp
hwdlwywunwuppwb nupwnnid, nphg hknn Lupnwwywun jupnn L pupunipnyt vwhdwtl) PIN Yngp: PIN Ynnp
Jwpnn L uvwhdwigl] Lupup vygwuwpynn Arca hwdwlwupgh dwutwlhg hwinhuwgnn pwulh pwulndwwnp
dhongny, tpk nfju) pwiyndwnp hugkgws Ehudwyuwnwupwt nkuhjuspugpuyht jnwsnidutpny: PIN §ngp
Lupunuyuwih Ynnuhg vwhdwubnt qgnpdpupwgh pupkhwenn hpwjwiwgdwt wihtwphinipyub, wy pynud’
vwhdwuduws dudnnud OTP-u sunnwbwynt hypnid Rupuuwuwin yhwup k juy hwunwnh fuithh htwn:
PIN Ynnpp UuyUdbphw hwdwluwpgh udhengny uwwhdwbbint phypnud Lupunuwuip dninpugpmd t hp
twppbnpws PIN Yngp, npp vwhdwignud b wnwiug OTP-h unwgdwi: Gph Lupunwumbp UuyUdbkphw
hwdwlupgh dhgongny uvwhdwinud E PIN Ungp btwjupwt wpwpdudp Lwpunp unwgnidp, Lwlyp
yuwnwufuwbwwnynipntl sh jpnud Lupnuwwih’ npuithg plunn htwpwynp §npniunbph b Juuutbph hwdwp:
Luipunp PIN Ungp Lwpnuwwih Ynndhg' OTP-h fhpwndwt dhgngny uwwhdwibnt nwppbpulny Lwpunp
ponupybknig htnn wnfju) Lupnh PIN Yngh uvnwugdwt bwjpuwnpbih Epuwuwlp sh jupnng thnpudb: vdwb
wihpwdbonnipnit wnwowbwnt ghypnd, wyy pynd’ bpk nkjuuhjuljut yundwnubpn] Lupnwuwywin sh
unwghk] OTP-u, b mkuuhjuljwt wuwwndwnp sh Epugyl), Lupup Eupwlw k JEpupnqupldwt’ PIN Yngp futiljh
ynnuhg mpudwnpdut mwuppbpulny:
Lupup vnwhwnmivhwuwbbh quntwumt wku Lwpnwwywip wknp § unnnigh Lupnp nbnkljuwnynipjut
hudwyuwunwupwinipniup Lupnh gundhpdwt hwpnpl, spuph hwl) b wbduwu (hubkp, pupnh b PIN Yonh

10 Zwmybyyu pwpntnh nhwypnid UuyUdbphw hwdwljupgh dhgngnyd PIN hnnh vwhdwinidp hwuwbh sk:
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3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22
3.23

BANK

(YEpohtu Pwilh Ynnuhg npudwunpytnt ghypnid) weuwnipniup Spwpnud, husybu twb Lupnp Jpu toqusd
njuikph LHunipniup: Lupnuyuih Ynnuihg gubjuguws wihuwdwywnwupwinipjui hwjnbupkpdwui
nhypnid Lupinuyuip yhwnp E wudhpwybu mbkntjuguh fuuljhii:
Lupnh wwunghpdwi juwd Lwupnp JEpupnnupliui opjuihg 60 (Jupuni) opjw pupwgpnid Lwpwup
(bbpunyu”  Lwupnh  wyupdwitbpmd  wyws wwwlwnubpny wpwpnivhg  JEkpunupdgus  Lwpnbpp)
Lupunuywith §nnuhg sunnwbiuynt nhwypnd Pul hpudwun £ thally b nptiswgt) Lupunp:
Lupup wnwpdwl Enubwlng nmpudwnpbnt nphypnid Lupup b PIN fnpp Pupnwwywiht niquplynud B
wnwbdht wpwplwl Swpwynmipittbp dwwnnigny wwppbp puykpmpemniubbph jud nwppbp wowphsibph
dhongny, kpt wy] put hwdwdwyutgqus sk Futljh b Lupunnuwywih dhol: Cun npnud, Putijh §nndhg vwhdwius
PIN nnit wpwpdwt tnuwbwlny htwpwynp k unwbiw) dhuyt 22 nwupudphg nnipu wnwpynn Lwpnbkph nhypnid:
Puitiljh mwpwspnid Lupunp uvnwugdw hwdwp Uheinpyuddwpp vwhdwiynid Ehwdwdwyu Pumihh Uulwuqutph:
Lupnph wowpdw hwdwp Publjp vwhdwind b dwjuubph thnjuhwinnigdwt wwypdwiikp hwdwduwyu Puiljh
Uwiljuqutnh:
Lfuipup b PIN ynpp Pupnh wpwpdwb hwugkny wpwphnt phypnid nputp jupnn o wpudwunpyl) wyn
hwugknid quniny/phwljyny guijugws wudh, b wyn nphypnd Futlfp yuunwuppwbwnynipnit sh jpowd Lupnp
npwdwnpnidhg b npu hbinwqu oquuugnpénivhg plunny Lupinuyuith htwpwynp Ynpniuntbph b Juwuubph
hwdwp:
Gpt Pupnwwwin twjuptnpnd k, op Lupnp npudwunpyh whdwdp hpbl, wyw npybu Lupnh unugdub
twhuptnpbjh Equwbwly’ sybwnp k punph unyb frnnd tpgws wnwpdwb nuppkpuyp:
Bprt Lupunh wnupdwi hwugkn] wrwpdwt wpyniupnud htwpwynp sh tnk] wywhnyt) Lupwnh b (Gud) PIN
Ynnh' hwdwdwyt unyb yuydwbbph mpudwunponudp, hyybu twb Epk Lupnh yqundhpdwi huynnd ny ogphn
Jud ny wdpnnowjutt hwugk tpdws (hubknt yuwngdwnny httwipwynp sh knk] ppwjubiugit] wnwpnid, wuyw nputp
Jhpunupdynud bu Fubl)/yyuhynd Eu Pumtynd, b Lupnuyuip jupnn | unwbuw] Lupnp Puih mupwspnid:
Brpt 2upup npudwunpynd E Mwhwhghlh dhgngny wpwpdwt tnubwlny, Lupnwuyuit ppwujuunt b wjh
unwbw] NMwhwhghhg Rupnp vnwtwm hwdwp wihpwdboyn QR pYuyhtt Ynpp Lwpunwuwwuht SMS
hwnnpnugpnipjudp ninupyytinig htwnn Eplnt wohiwnwtipuht opyu pipugpnid: Loywsd dwdjtnnid Lupup
NMwhwhghlhg sunwtwnt pbhwpmd, niqupiuwés QR Ynnt mdp Ynpgpws b dwbwsynid, hull Lwpup
Jtpunupdynud £ Putly, nphg hinn Lupunuwwip jupnn E unwiw) Lupnp Fuihh mupwsdpnid:
BJuyhti pupinh CVV/CVC nnp Futiljp Lupunnuyuithtt npudwnpnid k Jpghtthu’ Pwulnid gpuigdwus peoujhn
htpwinuwhwdwpht SMS  hwunnppugpnipjutt dheongny' Oduyhlt pwpnp wlinhjugdwd hwdwp  unyb
wuydwbiubpny vwhiwitijws dudljtnnid: Jughtt pupinp CVV/CVC Ynnpp sunwbwnt nhypnid Lupuwuinp
whwnp E wbntjwuguh Pwiyht, b wy yuwpuqumnud Lupunp tupwliw b Jtpwpnqupdwi: Buyhtt pupnp
CVV/CVC lngp Jhpujuiqidwi upufu sk, wyt Pwiynd sh wwhwywiynid, wyt Ynpgubnt jud dnpwbwgnt
nhypnud Rwpwp upwlw k ykpupnpupyduwi:
Pwitljh Ynnuhg wpwdwnpynn PIN §ngny Lwupunbph nhwypnid Lwupunp b PIN Ynnp Lupnp wpwpdwtt hwugkng
wnwpdwl bnwbwlny vnwbwnig hinn Lwpnt wljnhqugibint hwdwp Pupnwuywip whwnp £ quuquhwpp
Puilly:
. Putt hpuniup niuh thuljl) Lupup, bpb wyt sh wnhyugyt] wnwpnidhg hkwnn 6 (Yig) wdudw pupwgpnid:
. Puttih Ynnuhg wpudwnpynn PIN Yngny Lwpnt winhjugynid htnlyw) dudjinibpmd b jupgny
3.23.1. Puljh wwpwspnd Lupnh wpudunpliut nhypnmd’ Lwpnp b PIN Ynngp Lwpuwwywih Ynnuhg
unwbwnig htun 1 (UEY) woluwwnwipuyht opdu plipwugpntd,
3.232. Lupwh wpwplwl hwugkn] wowpdwh bywiwyn] Lwpnh  wpwdwgpdwb  ghypnid  Lwpnp
wljnhjugubjnt hwdwp Lupnwwywith b Pwtlh dhob juy hwunwnytinig htnn 1 (k) wojuwnwbpuyghe
opJu plpugpmu’ Awlilh Ynnuhg Lupnuyuihl yunywd inghujubuglub yupugquynd:
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BANK

3.24. Pupinuywuith Ynnuhg dbwynpynn PIN Ynnnd Lwpwp wlinhjugynid b Lwupnnwuywih Ynndhg PIN Ynnp

putndwwnp/UuyUdbphw hwdwlwpgh dhgngny uwhdwtint gnpdpupwugh pupkhwenn wjwpwnh wuhh:

3.25. BJuyht pupnt wlinhjugynud £t Lupnh yquunghpdwi hupnp Lupnwywih Yondhg Publy ubpljuyugytinig

htwnn 1 (UEl) wopwwnwipwyhtt opyu pupwugpnid’ CVV/CVC §nnp Fuulh §nnuhg Lupnuwwuiht niquplytnt
wuwhhg:

3.26. Lupup qnpdnnnipjut dudtnp vwhdwiynud E Puwihh vwljugqibpng:

4. Pwupwh ognmugnpéiwi b witdunwignipjui juanuukp

4.1.

4.2.

4.3.

4.4.

45.

4.6.
47.

4.8.

49.

Lupunuyup whwp E vnnpugph Lupnh hwjurwy Ynndh Jpu’ unnpugpnipjut hwdwp twjpunbufus

hwwnntl pupnnid (wnfuynipjub ntypnid): Unyb Yhwnp sh yEkpupkpnud BJuyhtt pupunbkphi:

Lupunuuywih Ynndhg Lupwh PIN Ynnp vwhdwubjhu junphnipg Eowopnud puunpl] hbwpwynphiu pupy

swslughp, wyn pynud” soqunugnpdty hpwp hwonpynn Yund Ypljudnn pybp:

Luipp jupnn b oquuwugnpdyl] Puihh hudwywunwupwt yuydwiubpng b Pwulhh vulwuqibpng wndjuy

puwpnnuwwnbuwlh hwdwp vwhdwidws Snpbwppubph hwdwp pwbyndwnitbpmd, Jwipuhjugdwiu

Unuunph/uyjuwuwnpldub Yintpnd b wyt vwppuwdnpnidubph dhengny, npntg Eypwttht ud hwpwlhg wwpwsph

Uwltpuhll wnlw k- Lupubph vyuuwpluub Jepupbpyug htnbyw nbnjungngemiip

43.1. Lwpun] hbtwpwynp Gnpswppibph Jpuwpbpug, ophtwl Ywijuhyh wpwdwgpnid, Ywbjuhyh
Untnpugpnid, §ndnibiwy Jdwpnidubp b wyjl,

43.2.  Lupuh Jpuw wnluw tynlubpht hwdwywnwuwt wfju) Lupnp vywuwplynn Ywpughtt pupnughi
hudwljupgbpny vyuwuwplbnt htwpuwdnpoipjut YEpwupbpyuy,

43.3. wuhynud b @nphiwmgdués pupnbph oquuugnpddwi hwdwp' wihwynid wkuuninghwyny Jdupdw
Enuwbwyp b wthynd pupunughtt whwnwlutpp jhpwebnt yepuptpuy:

Lwpup, OTP-h, PIN Yngh, CVV/CVC ingh, Lupnh quyuniwpurnh b Lupnh guijugus wy) mkntjunynipjul

ogunuugnpddw htin Juwws wdpnne nhuljp Ypnd L Lupunuwwip:

Lupunuuwut hpwyniup snih thnpwigh] Lupunp, hwynuk) OTP-u, PIN §nnp, Lupnh qunnuwpunp, CVV/CVC

Ungp wy] whdwhg: Pupnwwywbp yupunwynp b dkntwnpyt] dhengubp, npybugh Lwpunp, OTP-u, PIN Ynyp,

Luipnh qunubwpwrp, CVV/CVC Ynnp, Lupnh Jpu ipgws mbnbjunynipniup mbuwbih jud wy) Yhipy

hwuwkih $1hukl wy whdwhg:

Upgbpynud k gplp PIN §ngp jud OTP-u Lupwnh Jpw, hgyytiu bwlb Lupwnp b PIN §ngp wuwht) dhwuhb:

Luipunny Anpdwppbph hpuwjwiwgdwt dudwiwl Lupunwuywip whwnp Edninpugph PIN Yngp, kpt Snpswupph

Juunwpdwt hwdwp  oquwugnpdynn  uvwppwynpdwlt  dhongny wdjuy wbuwlh Lwupuny Gnpswupph

hpujuwiwgdwi hwdwp yuwhwieynid k PIN §ngh dntinpwgpnid: bunbtpubn dhowjuypnid (Jhpunniwy wnbnph

Jtnbpnud) Lupuny Anpswppubph hpwljwibwgdwt dudwiwl PIN Yngh dninpugpmid sh wwhwgynud:

Uthuynud Lwpuny 22 wwpwdpmd dhipl 20,000 22 ppud jud hwdwpdtp wpunwpdnypny opwljui

wnwykjugnyun 8 (nip) Snpdbupp funwpbint nhypnid PIN §nnh dniinpugpnid sh ywhwbgynid: 22 mupwdphg

nnipu - wihynd  @npswppubph nphwypnid PIN Yngh  dninpugpdut  wwhwbep Yupquynpynd L

hwdwyuunwujwt dwpughtt pupnughtt hwdwlwpgh' wdjuy Ephph hwdwp gqnpénn wuydwuubpny b

Jubnuubkpny:

Upgljynd E htnbpttn dhowduypnid (Jhpiniwy wnbnph Jenbpnd) dninpuqnty (hwynutky) PIN Yngp: PIN

Ynnp hwjntbnt phypnid wthpwdbyn b widhpwwybu nunupkgut] Gnpdwppp, nbnkljugul; Pwulht b

pinjunpt Lwpun:

Lupup oquiugnpstihu PIN Ynnp whpwdbown t hwjwpl] wjiytu, np mbuwbbjh sthth wy wbdwtg hwdwp b

smbuwgpyh npbk nbuwdwjiwgpnn vwpph vhongny:
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4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

BANK

Luipunuuyup yhwup E wrpwyby nipwnpp (huh wjt npswppubph dwuny, npnup hpujuwbwgynid Eu dwdwigh b

tdwbwwnphy wy] quypbpnud: vnphnipg £ wupdnud Lwpup squnwhb] wy) whdwbg b poyp sviw] Lwpunh

oguuugnpénidp Lupunuwwith nwkuwnwownhg noipu:

%h lJuwpkh oquyk] wyt  pwiindwwiubphg, YJuwujuhjugdwi bt Unbwupp/vywuwpdwt Yhnbkphg b

uwppwynpnidtkphg, npnup Zwdwunpyh Yupshpny Juinwhbih skt jud juuljws b wnwewgunid, husybu twub

Eptk npuitg Lupw puptpgnn vwppht, unbknuwwpht jud juthhih wpudwugpdut ywnnthwitht dhugdws B

nwugnighs uwuppwynpnidubp, hwnnpyuuntp, fusnit duwyuydbuttp b wy juulwsth ppbp:

bPunbkpubn vhpwduwipnid Lupuniny Gnpswpp juwwnwpkihu Rupnuwuip whnp | hwpwwywnynipnit nw

wywhny Jdwpmd twhiwnbunn Juypbpht (secure-payment website): Ungug fnunuunubtpp, poiputjpkpuljui

gpuubkijuutpp hwdwpynid b wnwyt) nhuljuyht:

Lupnh mnnqulih Jud winiqquih oguugnpstwdp Juwnwpluws gublugus Qopswpph, wyy  pynod

hwjwuwnwgpnud syywhwienn npswpph, b gnpénnnipjut hwdwp Wunwupwbiwnnt £ Lupnuywin:

Qnpéupp Jwwwpkjhu PIN Ynyp hwonpnwpwp 3 (kpkp) wbqud uppwy hwwpbint phypnid Lwpunp

pinjuynpynud k, hsybu bwb Yupnn b weqpuydb;: Lupup jupnn E wngpuygdb) tul pubulndunpg gnipu

quinig htwn 20 (puwl) Juyplyuuh pupwgpnid Lwpwp sybpgubnt ghypnud, hswbu twb pwiyndwwnh

nkpuhjulwy ppughpubph b Lupnp Juuudws huknt qundwnny:

Bpt pulndwwnh dhongny Lwpuny Gnpdwpp juwwnwpkihu Rupup puindwnnmd wnqgpuyyly £ b Lupwnh

wngpuydut yuwndwnh dwuht npbl hwnnppugpmipinit sh wpnwgnpynud Eyjputtht jud wunnppuqph 4pu,

Lupunuyyuip ywhup L widhowybtu quuquhwph Puily b hwdnqyp, np Lupup pinjuynpdby b Gpl Lupunp sh

pinyuwynpyt), wthpwdtonm E wthwwwn pinjuynpby wy:

Puiyndwinmd wngpuqus Lupup unwbwnt hwdwp wihpudbon b ghul] Pwil: Ungpudus Lupup

JEpunupdynud £ Lupnnuyjuitht Lupnh wnqpuydwi opduithg hwpqus hhnbyjuw) dudintbpnid’

4.16.1. Gpk putlndwinp quiynid b Pwilh bplwijut nplt dwubwninh nwpuspnid 2 (kplynt)
wpluwnwiipuhtt opduw pipugpnd,

4.16.2. Bph puulndwwnp qgnuynd k wyt punupnid jud Juypnud, npntn Publju niih dwubwégnin ' 4 (snpu)
wphuwnwiipuht opdw pipugpnd,

4.163. Bphk pullndwwnp qnifmd t 22 wyb puqupnid jud Juypmy, npunty Pwllyp smih dwubwgmn 10
(nuup) wpuwinwiipuyhtt opduw pipugpnid,

4.16.4. ©Bph Lupwup wnqpuyyb b 22 wy) puultph putyndwnibpnud, Lupunp npudwugpynud £ Lupunuywihh
Pwih Ynnuhg wyt vnnwbwnt ywhhg 4 (snpu) wohtwnwipuwht opdu ppwgpnid:

Puljh uwljuqibpny uwhdwigws phypbipnid weqpuyus Lupup Jupnn b wpwdwnpdl] wdbh jupd

dudljtwnnid:

Luipnh wngpuydwi opjuihg 30 (kpkuntl) opdw pupwgpnid Lupup Lwpuuwuih Ynnuhg sunnwbwne

nhypnid Putlju hpwqwunt k thwljl) b nstymgub) Lupwnn:

Pulljp yquunwupwbwwnynipnit sh §pod puijndwwnp, juijuhjugdw, Unhunpp/uuyyuuupdut Jenp jud

uwppwynpiwl Ynnuihg Lupnh nywuwpynudp dkpdtnt jud npuilg wpjupwwnwiph pwthwidwt hknbwtpnyg

Lupunuuywiht nipnuih jud wininnuijh hwugdws Juwup hwdwp, pugunnipjudp wit nhwpkph, Epp wyy

yunwupiwbwwunynipjniit nipgnuih vwhdwidws k opkupny, b tpp dwubwynpuybu dhudwdwbwl] wnlju ki

hbtnlyw] yuydwubkpp.

4.17.1. wnlw k Putljh Utnpp,

4.17.2. hwthwinudp/suygquuwpynidp nbknh k niikgl] Puihh woowwnwupughtt dwdbpht,

4.17.3. Zwfwjunpph  wyghtp t Pwblh  quwdwuwghtt qpuubkiyuwl Whwd  npllh JwubwEni,
uwluyt Ykpohukpu skt nmpudwnpl] Lupumd weliju gnidwpp jud yuwhwbeynn dwup Jutjuhly
Enuwtwlyny:
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4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

4.24.

4.25.

BANK

Cun npnud, Puifh yuunwujpwbwnynipniup vwhdwbwthulynud L pugunuybu Luptnuyuitht yundwnjws
hpulut (nugnuibh) Jiuh swding:

Luipnh wwonhuth oquuugnpédw Jud wwophth oguugnpsdwt Junwugh dwupht nbknkynipmniuutbp, juulus
niikbuynt nhypnid Lupunuywip wwpnwynp t un duuhtt wthwuwwn mbnbiugut) Puulht b pinjudnplyp
Lupup:

Lupnh wijunwignipmniit wywhnybnt tyuunwlny Lupnuwwih guilnipjudp Publp Lwupnwwwihih
niqupynud £ Lupuny junwpyws Snpswppubph dwuht swinignidubp: Lupunn] junwpdus Snpswmppubkph
dwuht  Swinignidubpp niquplynid Ei Pwilh uvwlwuqbbkph bhwdwdwy, b jwpgws Lwpnwuyuih
twppunpmpnithg’ htnbjw) tnwbtwlubphg dkyndy.

419.1. Lupuuyuih’ Fullnmd qpuigus hipwinuwhwdwphtt SMS hunnppugpmipynitph thengny,
419.2. UwyUdbkphw hwdwlwupgnid Push swinignidubph dhengny:

Luipuny juunwupdus Inpswppitph dwuhtt Swunignidubph swowynipmniup  Lwupnh mpudwunpdwt ywhhg
pbEpuytt winhdugynud E Pwilhh Ynnuhg Pwilhh uvwlwqubkph hwdwduy® SMS hwnnppugpnipniuukph
tnutwyny:

Lupnuuwuwip Jupnny b UwyUdbphw  hwdwlwpgh dhengny tkpjuyugynny hwdwywnwupwt
hwidtwpwpwljwing thnthnjul) husybku Lupunny junwupjus Inpswppubph dwuhtt Swunignidubph vnugdwi
tnubwlp, wytwtu £ wyny Swinignidutinh hwdwp Snpswppubph tjuqugny gnidwpuyght obdp, hulj wpdbnt
Puy ubpjuyugyny hudwyuwwnwupwi hwdtwpupuljuiny’ hnothnjul] Swinigndubph winugdwt hwdwn
Qnpéwppubph Wjwqugnyt  gmudwpuyghtt ohdp: Owlnignudubph uwnwgdwb  tnuwtwlh tothnjunipjui
hwdbhwpupumyuip Puihh Ynndhg junwpynud E widhgwuybu (nbkjuuthjulwt juunhpubph puguluynipjui
nhwypnud), hull goudwpuyhtt okdh  thnthnjunipjut  hwbdbwpwpwluip juuwpdnd £ ny nip, pul
hwbdbhwpupumyh tkpuyugdwt hwenpn wpuwnwupuyht opp dhush dwdp 23:59 ubpwnyuy: Cun npnud, upyws
dSwimgnudubph uwnwgdwt bnwtwlh tntnjuniemniop sh Jepwpbpoid Rwpnp hbn juwydus  wy
dwinignidubphtt (Ukjubqudin qunubwpwuntph niqupnid b wyl), npnup swpnibwlnid ko ninupygb) gputg
hwdwp twpwnbuqus tnuwbwlny b Futjh vwwuqitph hudwdwgi:

Zukpw) pupuny juwnwpjws Inpswppubph dwuphtt SMS hwnnppugpnipeni jupnn b nupygt) Zugbyuyg
pupnwywiht Zhdtwlwh pupnwywih hwdwdwyimpput woluympjul yupuquynid: Zwdbyu pupun]
Juunwupws Gnpswppltph dwupt dwunignidubpp Jupnn o mqupldl; dhugh SMS hwnnppwuqpnipjut
Enuuwlny® Puiljh vwljuqiubph hudwdw)u:

Luipuny junwpus npsbwppubph dwuh Swunignudubph Swnwynipiniithg ogunbkip qquihnpkt pupdpugund
E Pupwh wwyophh ognugnpsdwt Juijuwpghjdwl htwpwynpoipniubbpp, pwth np tdwt Swunignidubp
unwbwny' Lupnuywmip jupny b wthuywn nbintjugut] Amiulhtt b jubjul] Lupnp hbnwqu wwophuh
oquwugnpéniup:

Pulljp yuwunwupwbwwnympnit sh jpnd  Lwupnh  oguwgnpénidhg plunn  Rwpunwwwih  hwpuynp
Ynpniunbph b Juwubbph hwdwp, tplk Rupnwywbn sh vnwugk] Lupunny juwnwpdws Snpswppubph dwuht
dwinignuup' Jupudwsd npug unwgdwb tnuwyh b iuqugnyi gnidwpuyht okdh YEpupkpu) Lupunwwwih
twpupuwnpnipinithg, htywtu twb  poowghtt  YJwwh Yuwd  hunmbkpubnh  wthwuwtbhnipu,
hEknwhwnnppulgnipjut guigh pubinunmpjub, peouwyhtt juwh Swdynyph uvwhdwbwhwldwb, YJuwyh
hmwthwinudubph b pinhwwnnudubph, pun @apswppubph wkuwlubph’ 9dwpuyhtt pupnughtt hwdwljwupgbph
Jupqupkpnidubph wpmyniupnud:

Lupuuuyup yupunwynp | Lwpnng junwpws Snpswuppubph dwuht Swinignudubph swunwynipyjub, husubu
twl peouyhtt hinwpunuwhwdwph oquugnpsdwdp Puihh Ynnuhg hwuwbbkih nupdynn wy) Swnwynipniubph
(wyn pynud® USSD Swnwynipjuil) hwdwp Lupunuwwih’ Puiymd qpuigdus peouyhtt hEnwinuwhwdwnh
thnthnjunipjul nhuypnid whdhowybu mbnkjugut] Puhht: RPupunuwwih Ynnuhg ppowjht hknwhinuwhwdwph
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4.26.

4.27.

4.28.

4.29.

4.30.

4.31.

4.32.

4.33.

BANK

thnthnpunipjut dwuhtt Pwtifht snbnbliwugubnt hbmbwupny Bppnpy Ynndtppt nknkjunynipjut hwuwbbh
nuouwp sh hwdwpynud pwbljuyhtt qunuuhp Juqunn nbnbjundnipjut hpupywpuwynd: Lwupnuyuih
htpwhinup, UuwyUdbphw hwdwlwpgp Sppopn Yonubphtt hwuwibjh guotuwnt wqwpuqumd ppubgnid
wuwhynn wnjujakpp jud hEnwpnuh,UuyUdiphw hwdwwupgh dhengny dknpphpynn wnbknbjwwnynipmniinp
pugwhuyngbtint nhwpnid Putlp yuwnwuppwbwnynipnit sh jpnud:

Lupunuuwwip Jupnn b hupunipnyt ppwliwimgul] (huptwuwwuwpluw vwppbph jud wy hkpwqup
uyuwuwpldwb ninhukph (SMS, USSD, hunkpubwn putly Anpuy putljhtq/ /UuyUdbphw hwdwlwupgh dhongny)
Luipnh htn juwyws hwuwbih jupqupkpnudubp, npnip Futljh b Lupunp vyuwuwplynn Y€wpught pupunughi
hudwljunpgh hwdwp hwtighuwind Eo Lupnwywuith Ynndhg gqpuynp mpguws hwdbwpupulwib:

Luipuny juunwupdws npswpph dwuht swinignidubp unwbwihu Lupnuwyuip yhwup b uinnigh Snpswpph
gnidupp b Jupquyhdulp (quuwupdws, dbpdqus b wyj): @opswpph bt hwdwdugt sphubnt phwpnud
Lupunuuywip yupunwynp b wthuwywn wnbnkjugul] wn dwuht Pwulht wihpudbynnipiut ghuypnd
pinyunjnplyny Lupnp:

Puwnbkpubn dhpwyuypnid Lwpunh oquuugnpddwt whfunwignipniip pupdpugubint tyunwlnyg «3D secure»
httwpwiynpnipinit Yhpwenn Yuypbkpnid @npdwppubp juwnwpbint hwdwp Yuyph Ynndhg tdwb wywhwhy
ubpuyugdtint ghypnd PLwupnuwwip whwp t dninpwugph Pwihh Ynndhg npudwnpynn Ukjuiqudjw
qunuiwpwep, npp Lwpnwwwbp  pipupuiymip wiqud Gnpswpp  juuwpbjhu  unwind £ opun
Jhpwnbihmpjut hp' Pulymd qpubgqué peeuyhti hinwjunuwhwdwphl, LEjupntughtt hwugkht jud wy
Uhongubpny  Ukpwnjwy pnpkl, peeuyhtt hwybkpws U wyb: Skuthjulwb jud Pwilh gnpéniibnipudp
syuydwiwynpyws npbk yundwony qupunbwpwnp sunnwbiunt b gpu wpyniupnid @opsuppp fuwthwiybjne
nhypnud Putlyp npblk yunwuppwbwnynipnit sh Ypnid:

Luipnh oquruugnpddw wmbfuwignipniup pupdpugibjn tyuwnwlny’ Puiuli hpudwunt E vhwulnydwihnpk
thnthnjut Lupinn] Snpswpplibph junwpdwi b (Gud) huduwundw jupgp” Snpswpph junwpdwi hwdwp
npuku wuwhwby vwhdwibing tinyhwlwbuguny swdjwugpbph (Uhjwbiqudju qunntwpwn b wyj) jhpwunnwp,
npntp Jwupnn i Fwtihh Ynnuhg niqupldb) pun Yhpwunkjhnipjut RLupnuywih’ fublnid gputigdus peouhta
hkpwunuwhwdwphi, b Eupniwgh hwugkh b wy dhengitipny] tkpunyu pnpbl, peouyht hunfbfws b wyb:
Luipnh winwignipniit wywhnybnt tyuwnwlng Lupnuwuip hp gublnipjudp Lupnh gnpénnnipul
plpugpmu guijugws wwhh Yupnn kuwhdwil) b thnjub] Lupnng Snpswpplbph vwhdwbugulnidbbp’ pun
Qnpéupph mbuwyh b (fud) punn Snpswpph junwpdw wyhwphwgpnipjui: Uwhdwiwhwlynidp jhpunynwd
E dhuyt @npdwpph hunjuuinugpnid wwhwgnn @npdwpphibiph hwdwp: Rupnp Jhpupnpupydwt plypnid
twhhtinid vwhdwbijws vwhdwbwhwlnidubpp skt hnpowbgdnud JEpupnnuplyws Rupwnhb b tipulu tu
Unyht vwhdwidwt Jipwpnqupyuws Lupwh hwdwp Lwpnwwyuih Ynndhg' Pwill ubpluyugubing
uwhdwtjws dhwidniony hudwywinwupuwt hwdtwpupului:

Glukny widunuwigmpyut tjunwuenidutnhg' Pwtlt ppwquunt b wpgbl] jud vwhdwbiwhwll] wpwyby
nhuljuyht tpypubpnid Lwupnh jhpundwdp Snpswppubph juwnwpnudp:

Pwiljs hpwniup niuh hp huykgnnnipjudp juubkgubk) Lupnh dhongny nmpudwnpyny OSwnwynipjnibiubpp, kpk
hhdtwynp  Juulwdubp nith Lwpuny Juwunwpuws Snpswpp(ubp)h hwjuwunpnipjut  Jhpupbpuyg:
Ounwynmpnibubph juubgnudp Puifh Ynnuhg dipugynid b Snpswpp(itp)h hwjwuwnhnipjut Jhpupbpjug
whpwdbon ntnkjunynipniiup jud pujupup yupqupuinidubp uvinwbtunig hkwnn:

Lupnh  hwldwb phypnd (upudwdljbn jud Lwpnh gnpénpnipjut dudtnh wldwpwnhg hbwn)
Lupnuuwwip whnp £ Lupunp Jpunupdih Pwul: Gphk hty-np wwwndwnny Lwpuuwuwbp sh Jupnn
Jbpunupdut] Rupup, b wyt qniudnd £ hp dnn, wmyw Lupnwywip ybnp b nstsugih Lwpunp’ upkng
dwubph dwqupuwluwd tphgh b shywh Gpluyupny: Pwbljp wwunwupwbwnympnit sh Ypnud  Lupunp
syipunupdutint hknbwipny Lupnny hpwwtwugyws Inpbuppubph hwdwp:
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BANK

5. Lwpwuh Ynpniuwm, gnynip)nih, qinbwpwpnipnih

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

6.1.

6.2.

6.3.

6.4.

6.5.

Luipnh Ynpuwnp, gnpmpjub, qndwpwpnipjut (Yud Juulwsh) phwypnid Lwpuuwuywip wwpuwynp b
wilhpwuybu wyy dwuptl nhknbjugit] Publjhl juy huunwinking htnbjw guijugus tywiwyng

5.1.1.  2wpwh Ypu tpdws hknwhinuwhwdwnny,

5.1.2.  Pwyh onipgopyu (+374 10) 56 11 11 b (+374 12) 56 11 11 hkpwinuwhwdwpubkpny,

5.1.3. Pwlh cardsupport@ameriabank.am Ejkljinpnuiwghtt thnunh hwugtng,

5.1.4. wghnpmb Puihh guijugus duutwdniy Pulihh gnpsuntiulwi dudbphi,

5.15. Lupnuuyuih’ Puiynd gputgyus hinwjunuwhwdwphg hwjupknyg *116# Yngp:

Luipnh Ynpuwnp, gnonipjul, gindwpupnipjut (Gud juulwsh) dwuhtt vnugqus wnkntjunynipyui hhdwt

Jpu Publjp pnjuynpnd £ Lupup tdwb mbnkjunynipnit vnwbwnt yuhhg wowybjugnyup 15 pnwkh
pupwgpniu:

Luipnh Ynpuwnp, gonnnipjul, qindwpwpmpui (Qud Yjuulwsh) dwuptt Pwuljht wbnkjugubiniyg hbwun
Lupunuuyuip wupwynp E anpudhwn dwdjbnnd wyn dwuht twb gpuynp wknkugul] fFutifht: MTunowd
nbnkjugdwut ywh Ehwudwpynid gpugnp nbnbjugnudp:

Uhtsl Lupwp Ynpunh, gnnnipjut, ghindwpwpnipjut (ud juuljwsh) dwupt fumulht nknkjugubp b futulh
ynnuhg pupwnp 5.2 fhnnd vwhdwigws dudjbnnud pinjuynplip Lupunny junwpws Snpswpputph hwdwn
wuwwnwupwiwnynipniup jpnud £ Lupnuwubp:

Luipnh Ynpunp, gnynipjul, gindwpupnipjut (Yud juuljwsh) dwuht Pwihht nknkjugubinig hbun Lupnnyg
hpwjubug]us Inpsupph hujuunmgpmy swywhwbgnn npsupplbph, wyy pynid hnkpibn thgwyuypnid
Juunwpqus Snpsuppiiiph hwdwp wwnwupiwbwnynipniup Ypnwd £ Lupnuwup:

Lupunuyyuip yuwpuwynp k hunnigh] Lupnh Ynpunh, gonnipjul, qgindwpupnipijui (Yud juulwsh) dwuht
Puiijhtt smbnbtjwgubiny, husybu twlb Jhigh Pwblhit wnbntiwugubp Gppnpy Ynndbph Ynndhg Lwpwh
ogunuugnpddw hinmbwtpny Fwyh Ypws dSwhuubkpp, Ynporunikpp b Juuutbpp:

Luipnh §npunp, gnynipjul, gindwpupnipjut (Gud juulwsh) nphypnid janphnipy £ wipdnud Jepupnnuplty
Lupup: Gpt Lupnwwwbp gubjuind b owpnitwll] oquugnpst) tdwb Lupup, wuyuw whwnp L Fuuly
ubpuyuguh Lupinh wywpnjuynpiwb phund: Uju nhypnid Lupnh ogurnugnpddwi hkwn juugws htwpwynn
Ynpniunibph b Juuwutbph hwdwp quwnwupwbwnynipniup jpnud £ Lupnwuubn:

Lwpwuh pnpkuwgnid b Unpuwyp (NFC) Jmpnidukp

Unpuwy] (NFC) Jdwpnudutipp Puifh dnpuy) uwpph Jpu mbnunpgus wy) pulkpniput jnndhg npudwnpyng
hwdwlunpgh (wjunthbn unyb gjjund’ Zudwlwpg) dhongny whwynid Jdwpnidubp i, npnig hpujwiwugdwi
hwdwp wihpwdton b Zudwlwupgmd Ygh| swpwp' unbndting Lwpnh poptbwgduws hwdwpdbpp
(wjunthtn® @nphuugywé pupwn):

Uty dnpwy wwpph Jpu nbnuppjus Zudwljupgnid jupnn b pophtwgt) hswhu dky Lupn, wjiybu b
dvhwdwdwbwly' dthhg wbk] Lupwnbp:

Zw&whnpyp  dhlitngh wpup Jupnn b opnphuwgil) wwppbip  dnpwy uwwppbph Jpu wbnugpdus
Zudwlwupghpnid:

Zwdwlupgp gqopénud k, Gphk Unpuy] uwwppl nith wwwppnuynpdwi winhjugdus wuownuwwihs nplk
htwpwynpnipnit (dwntwhbwnp, nidpny tnytwjuwiugnid jud wy):

Zwdwlupgp gqnpdénwd  E - dipohtthu  dwwnwlwpwp hwinhuwgnn  pulbpnipjut Ynndhg  uvwhdwigws
wwhwbebnhtt pwjuwpwpnny b NFC wbkjuuninghwjh Jhpundwb htwpwynpnipinit niikgnn Unpwy) uwppbph
hwdwp:
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6.6.

6.7.
6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

BANK

Luipnh pnphtugdwt gnpdptipugnid Zwdwnpnh Lwupnh wnyjuikph wiunwignipniup tpuojuwynpdws L,

Juhqué Lupnh mbuwlhg, huwdwywnwupwt 4gupughtt pupnughtt hwdwljwupgh Ynnuhg:

Pnptuwgub) Jupbih £ Puthh Ynndhg pnqupljus Visa b MasterCard pwpunbpp:

Unpuy; (NFC) Jdwpnudubpp Jupnn o ppwlwbwgdl] wopowphh pnnp wnbwnph fhnbpnwd, npubn

uyuwuwplynud Ei hwdwywnwuput Ywpughtt pupunughtt hwdwlwpgh Lupnbp b npntn nknunpjus tu

wihynud uyuwuwplnn POS nkpdhtwubp:

Unpuyp (NFC) Jdwpnid Juuwpbint hwdwp whwp £ wyupmniuynplp dnpuyp uwwppp b Zudwlwupgp'

oqunugnpstny npuilg wywpnjuynpldut yupwnywihs dkpnnp (dwntwhbwnp, ntdpny tnyuujuugnid jud

wyg)) b Unpuy) uwppp Uninkguly POS wmkpuhtiughli:

6.9.1. Android owtpwghnt hwdwluwpgny wopiwwnnn dnpuy uwppbph phwypnid Lwpunuwuwiup Yupnn k
Zwdwljupgh jupqupbpoudubpnud pnpl] wnwtg wywpnjuynpdut yqupnwwihs Ukpnnh Yhpundw
Qnpéwppubp wubknt wwppkpulp, b wy wwpuquynd 22 nmwupwspnid dhugh 20,000 22 npud Yud
hwdwpdtp wpwnwpdnypny Gopswppubp juwnwpbnt hwdwp pujuwid E wjnhdugut)] dnpuy) vwpph
Eypwip (wpwtg wywpnuynpkint dnpwy) vwppp) b Unpuwyp vwppp dninkgut); POS wibkpdhtwiht: 22
twpwsphg poipu pyws uwhdwbwswhbpp jupquynpynud Bt hwdwywunwupwt  d8wupugh
punpuujhtt hwdwlwpgh Ynnuhg nfjwg Epyph hwdwp vwhdwiquws wuydwiibpny b jubntubpny:

Pnphumgwé pupntpny Enpswppubph ntwypnid PIN Ynph dninpugpdwt wwhwbep Jujudws b npswpph

Juwunwupdwt POS wnkpdhtiwhg jud uwpphg b jupquynpynud |k hwdwwywnwupwt dwpughtt pupunughi

hudwijunpgh Ynndhg wfjuy Epyph hwdwp vwhdwigws yuwydwibtpng b juinubbtpny: Uhhinygt dudwbwl, bph

pnphuwgyt] & Pwmulh Buyht pupw, wyw wyy Lupnh hwdwp hwuwbbh skt wyt vwppwdnpoudubp nu

Qnpéwppukpp, npntg hwdwp wwhwbgynud £ PIN §nph dninpugpnud:

Pnphumgws pupnh b punn ywwhwigh unyuwjuwibwgdwt (wunitnbinhbhlughnt) wnjujutph Yhpundwdp

Unpuy] (NFC) Jdwpnudubpp b wyp @npsuippiitpp hwwuwpuwgnp Eu dhqhjuybu Lupuny Juwnwpguws

Qnpéwppuliphly, b Pupnwuwwip hp Ynnuhg Enphiugué pupnny juwnwpyws yfwpnidubph hwdwp pnwd |

unyt yuydwbbpny vwhdwiqws unyt wwunwupwtwnynipniup, htusp qgnpsnd £ bhqghujuybu Lupunny

Juwnupyws npswmppubtph hwdwn:

Uhtst Pwpuh pophuwugnidp Zudwupgmud L2wpunuwywbip wuwpunuwdnp b hwdngdt), np dnpuy) wwppnud

qpuugus ku dhwji Lupnuuywih jEuwswihuluwt inghwjuiugdut nfjujubpp (lwntwhbnp, nhdpnyg

unyuwwbwgnid fud wyp), pwih np dhwyt Jepehuttpu ki hwpgh wetudbjnt fnphiugus pupunny juwnwpynn

Qnpéuppubph hwunwwndwit hwdwp: Bphk Unpwy] vwpp Untnp gnpsdtint jud Zwdwljwupgmd Sapswppubp

hpwljwiwgubnt hwdwp fhpunynd o wy wbdh JEhuwswhwlwt wndjujutp (dwnbwhbwnp, nbdpny

inyuwjuwiugnd jud  wy), wwyw  Jhpohtubpuy  hwdwpdbine &t Lupnuuyubh  wnytwjwbugdwt

Jhuuwswhwlwi wdjujukp, hull junwpjus Sapswppubph hwdwp nne wwwnwupwbwwnynipniup Ypkne k

Lupnuuyuip: Lupnwuwwip wwpuwwynp b wwwhndly hp inghwlwibugdwt  (wninbkunhdphljugdwin)

wnjjuibph yuwhwwunwlp Bppopn Yondbph hwdwp wthwuwbh Juypnud:

Pophumgws pupuny juwnwpyus Inpdwipputnh pnpnpupydwt jupgp tnyut k bty unylt wuwypdwbbbpny

nwhdwiqus' hghjuybu Lupinny juwnwpyws Inpswpputph nhypnid:

Unpwy] vwppp Ynpgublint, tnyuwjubwugdwt (wuninbkunhdphjugdui) jud @nphuugjué pupunp ngjuyubpp

gnnuibwnt jud w)] wmudwbg hwuwibjh qurtunt nypmd Enptwgdws pupnh pinjuynpdut byuwnwlnyg

wihpwdbtow t wthwwwn juw hwuwnwnb] fwlhh htwn: Cug npnud, 1oqws wwhwbon sjuwnmwnpkint nhwpnid
npLuiwg]wd pupunbpny junwpus Snpdbwppubph hudwp fuilyp npbt yunwupwibwwnynipmnit sh Ypnid:

11 Uodws vwhdwbwthwlinid smud E dhsh uwyt wwhn, tpp wnlu u whtt pupwnh hwdwn PIN uwhdwtdwb
2 R qnp 2 Ju wwhp, Lpp jpt pupy P
Spwgpuyhtt (nusnudp:
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6.15.
6.16.

6.17.
6.18.

6.19.

6.20.

6.21.

6.22.

BANK

Gpt Lupwun pinjwdnpdws E, wuygw wyt htwpwynp sk pnpbuwghby:

Shqhulut Lwpup pnjuynplint phypnd wyn Lupnp Enphhiiwgdué pupuny Ynpswpp htwpuwynp sk

hpujutwugub:

Lupunuuyuth §nnuhg Pnphkuwgjwsd pupnh pinjuynpldut nhwpnid bhghjuljut Lupwp sh pinjuynpynud:

Unyb wuwydwbubkph @onphiwgdwué pupnht yEpupkpnn npoypubpp Yhpwnynwd B dhuyt Lupunuwyuih nnuhg

Lwpup pnphiwgdwt b Gnphuwguwd pwpwh Jhpwedwi wenidng: Unpuwy uwwpph b Zudwlwpgh

dwwnwljwpunp, ppouyhtt oyipwnnpp b Zwdwlwnpght thugyws wy) Yuyptipp b swnuynipinih dwinnignn Gppoprn

Ynnubtph niukb hpkug ubthwwb guydwibwgpbpp b quydwbibpp, npnig Lupnuywip whnp L htnbh b dhuygo

wyp yuydwbtbph b yupdwbwgptpny vwhdwijws jupquynpnudubph pinnmiubh (hubknt wwpuquynid wyy

wtdwtg npudwunnph wdbwfw ndjuytkp, oguyh nputg Swnwnipmniuiitinhg jud wygkh hwdwywnwuhiut

Juyptp:

6.18.1. Puwulp wuwunwupwtwwnynipntt sh pnid Unpuy] uwpph b Zwdwljupgh dwnwljupuph jud Gppnpy
Ynnuh swnwnipniuttph wiunwignipjul, £onnipjul, opptwjuunipjui, Yhpwnkjhnipjut b gputg
wouwnwiph wtiwthwnipjut b jhpurnipjut npbt wy) hwupgh hbn juwguws:

6.18.2. Pwpuwuwuwuwip ywwpuuwynp k dhish Zudwljupgnid Lupunh pnphuwgnidp Swunpuwbuy tbpgpuyqus
Enpnpn Ynnukph htn guydwtwgpbph quydwibbtpht:

6.183. Puwulp wwwnwupwiwwnynipni sh §pnud b sh wpwdwnpnid odwinwlnipnit Gppnpy Ynnuh
gujugws wuywpuwunuwghtt b dpwqpuyhtt (bbpwrjuw) dnpwy; vwpph b gpu Jpu nbnuppjus
hwdwlupgh), pyylu twb wy] ywpngnijnukph b Swnwmipniiutph htn juwdws: Gppopyg Ynndh
wpnpniunubph b Swnwynipjnitbtph, Ybpohuibtphu wpudwunpywéd wbdtwlub wndjujubph htwn
Juuydws pughpubp jud hwpgip wowowbuwynt phypnid Lwpnuyuip wwpuwynp b ghdly
wudhowwtu Gppopy Ynnuht’ wihpudbon odwinulnipni jud ogunipntt uvnnwbwnt tyywwnwlny:
Zwdwupgh oquuugnpsdwt htwn Juwydws hwpgip wrwowbwnt phwpnud  (pugunnipjudp
Pnphumgywéd pupwnp htin juwyws fuunhpubph) Lupnuwyuip wwpnwynp E ghdl] whdhpwwbu uyn
Zudwlwungh vyuuwpludwb Swpuynipni:

Pnpkiwgyws pupnht hwuwbbjhnipniup, gpu Jhpwenwdp b vyuwuwpynudp jupdws b Zudwlupgh jud

poowjhll Swnwynipjut oybkpwnnph Ynnuhg dwwnnigynny Swnwjnipmnitbph Swjwihg: Puilyp sh hwunhuwund

Zudwijupgh Swnwynipnititph jud guigh owbpwwinp b sh Ykpwhulnud Jhpohtittphu qnpénnnipnititikpp:

Puliljp yuwunwuhwiwwnynipntt sh pnid Lupnuyuith wnel guiljugus hwiqudwiph hwdwp, npp Yupnn k

pughwwnk), unspunnut) jud wy) YEpy winpupuntu Eophiugws pupnp oquuugnpsdw Ypw, juwpupnty

oyws Lupuny Qapswppubph Juwwwpdwi pupwgpp, wy pynd’ Zwdwlupgh jud peouyhtt Yuuh
wbhwuwbbihnipjut, hbipwhwnnppulgnipyut, gwbugh nwinunnipjut, peowjhtt YJuwh Swdlynyph
uwhdwbwhwldwl, juyh pwthwinidubph b piphwnnudubph phwpnud:

Pnphumgywé pupnh oquuugnpénidp Lupwnpnid L whdtwljub ndjuukpp Ejnpnuwghtt thnpowgnid Gppnpy

Ynquh Juuh dhgngny: Lwh np Fullyp sh hwinhuwind tdw juwh swhwgnpdnng juwd Jipwhuljng, fubiljp sh

Jupnn Epwohuwynpl) ndjuukph wynuhuh thnppwbgdw qununithnipniiup jud widunwbgnipniipn: fugh wy,

Pupunwywih Unpuy vwppp twwgbu jupgqupkpjws £ peeuyht juiwh owpunnph Ynnuhg:

Unpwy] uvwpph dhongny Pwilhtt niquplyynny jud Pwilhg vnwgynn wbdtwfwt Jud qununihp Juqdny

nbntjuunynipjutt wenidng®  Pwblis hpwynip nivh uwwhdwbwhwll] tdwbt Jhwugnidubpp'  Gukng

wiunuignipjutt Jwwpnulhg, npp vwhdwiynid £ Pwulh hujbgnnmpjudp’ pun widuubgnipjut
suthwlhoubph: Cun npnud, Pwilp sh Jupnn npblk wwunwupwbwnygnipmit Ypkp unygt eund hpkl

JEpuywhywsd hpwyntupp shpugubnt hwdwn:

Unyb yuydwtbbph whgbyunuwynpludp Lupnuwyuitp hp hwdwdwjinipniut E nwjhu vnwbw) Pubijhg jud

Zudwjupgh dwnwlwpuphg Zuduupgh swrwnipniuubph jupquyhdwyh dwuhb swinignudubp htnbyuyg
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BANK

Juuh vhengubpny' EEYwnpnuwht hwugk, jupd hunnppuqpnienia (SMS), Push swtunignidubp, Zwdwlwupgh
Swtinigdwi htwpwynpmipnibbp:

7. Qnpdwpputn

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

Luipuny hpwljwbugynid Et hknlywy inkuwlh Snpdwppubpp, kpt wnwtudhtt mbuwlh pupntph huwdwp fuiyh
ynnuhg uvwhdwbidws wuwydwbibpny, uwwlwuqubpng b (Qud) wyuydwbwgpbpn wwhdwbiwhwlndubp
twhwinbuws sk’

7.1.1. Ywluhyh dUnmunpugpmu  Lwpnm}/Lwpwnhbt Yuijuhy  dninph  htwpunpnipnit mukgng
uwppuwynpdwl vhgngny, hsybu bl Pwhh npudwplynnud,

7.12.  YubjuhYh kpugpmd’ Lupinnd/Rupinhg Yuwljuhh kph htwpwnpnipniy niikgny pubyndwnh jud
uwppwynpdwl, POS mkpdhuwh dhongny, hisybu twbh Futifh gpudwpynned,

7.13. thnjuwignid puilnduinh dhengny, pubilytpnid, hiswyhu twb putlkph Yuyptph b hkpwlunw]upgng
hwdwlupgph dhgngni,

7.1.4.  wiluwijuhy Equiwyn] Jdwpmd wypuipibph b swpwnipnibibph hiug Unlbnph/uguuwpljdui
Ybwnbpmd, tkpunju’ ptnbpubn dhpwyuypnid:

Pujh npudwplnnud Lupnphtt juuhihl Uninpugpjws gnidwpp, ptyybu twb Pwuulh hwoyhg Lupunpu

thnpuwtgnidp Lupnh Jpuw hwuwbbkh b guntinid npybu juunt dhtsh 10 (nwup) pnwkh pbpwugpnid

(nkjuuhjulwl jud Spugpuyhtt punhpubph pugulwinipjut nhwpnid), hul] Lupunughtt hwyynd hwydundnid

E npytiu Juunt tnyuwtu dhtgh 10 (wwup) pnyth pipwugpnid:

Puiih b Putljh htw hwdwgnpdulgnn juquuybpynipmniaubph Jdwupughtt wkpdhtwukpny Rupwnhb uifuhy

Untnpugnpus gnudwpp Lupnhtt hwuwibh £ guetnid  npybu Juint dhisk 5 (hhug) pnwbh pupugpnid

(nEpthjulwub jud spugpuyht jpunhpubph puguljumput nhuypnid):

2z wwpuwspnid gnpdnn pwblbph b juqUulbpynipniuutph pwundwwnibph dhengny Lwpwnpit jubjupl

Untnpugnpus gnidwpp Lupnhtt hwuwibjh E guetind npybu Juiunt Jhugh 5 (hhug) pnybkh pupugpnid

(nkjuuhjulwl jud spugpuyhtt fpughpubph pugulwinipjut nhwpnid), hul] Lupunughtt hwyynid hwydunynid

E npyku Juunt hwenpn wojuwnwbipuyhi opp:

Luipnht hnppwgnudp (puiyndwnh, puulkph, wy juquuybpynipiniuubph wnguig hwppwlutph, puultph

htpwljwrwupynny hwdwlwupgtph vhgngndy)

75.1.  zz nmwpwdpnd juunwpyws opswppubph pbhuypnid’ Lwupnht hwuwtbh E quninid npybu juint
uptsl 5 (hhuig) pnuybh phpwugpnud (nkbhjulub jud Spugpughtt punhpubph puguuynipyub
nhwpnid), hul Lupuuyhtt hwpymd hwpdunynd E npybiu juint hwenpny wowwnwpuyghtt opp:

75.2.  zzwwpwdphg nnipu junwpyws Snpswppiitph nhwypnud, wyn pynid’ juijudws hnpwugnidp junwpng
putyp/Juquultpynipjut wuydwuubphg, Lupnptt hwuwibh b gueinid b Lupunughtt hwpynwd
hwygunynid E npyjtu Yubnt dhtgh 3 (Epkp) wopiwwnwbpwyhtt opyu pupwugpnid:

Lupunuuywih Ynndhg Pwtl ubpluyugwsd Jdwpdwt hwtdtwpwpulwiny thnpuwugnidp Pwihh Ynndhg

Juunwupynud £ Putlhh vwljuqikpnyg vwhdwbjws dudbnubpnid:

Uy pwilbtphg thnjumignidubpp Lupunuyghtt hwoyghtt hwuwbjh o nununid npybu Juwunt dhush 3 (kpkp)

wpfuwtnwiipujhtt duddw pupwgpnid (nkutthjuljut jud spugpuyhtt punghpubph pagujuynipjut phypnid):

Yuijuhjh  Uninpugpuwi wwppunjnpuwl  htwpujnpmpmibibph m swhdwbwhwmdbbpp Gugdws

Untnpugpynn gnidwph wpdnyph, pnpunpudh wpdnnnipjut/ntuwh htn b wyb, vwhdwiynd Bu wndjug

uwppuynpiwl uyuuwplnn juquulkpuynipyut b (ud) Ywpughtt pupunughtt hwdwlwpgh Ynnuhg, b bdwb

unbinkjuunynipmniup npuytu juint tipjuyugqus t wyn vuppudnpdut Ypu:
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7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

7.15.

BANK

Qnpéwpph gnidwpp Lwupwnpg Ejpugqpynud £ widhgwuybiu, hul] pupuught hwpynd hwpdunynud E npybu juint
htnlyw) dudjEntkpnud

7.9.1.  ArCa hudwlupgnid juwnwpyws Snpsupplibph nhypnid” hwenpn wpuwnwiipught opp,

7.9.2.  ArCa hwdwlwpghg nnipu junupjws Snpswpplbph nhypnid’ 3 wyhiwinwipught opdw pipugpnid:
Lupnh Jkpwpnnupliwut phpwugpnid Lwpunughtt hwoyngd Jwd nphnlu gnpénn RLwpuny Snpdwppubpp
htwpuwynp £ hwuwbih sthubkt® ArCa wpngbuhiquyht YEunpnunud Lwpunbph Jkpupbpiw) nknkjunynipjut
gpugdut dudwtwljuyhtt muppipnipjudp yuypdwbtwnpjus:

Luipnh gnpénnnipjul dwdljknh pupwugpnid Lupnmuwwih hwjnh hwdwdwj Lwupnh JEpupnqupydut
nhuypnud gnpénn Lwpup pinjuynpynud £ Fwiih Yynndhg, pugupnipjudp’ Epb wy) put E hwdwdwyukgyt
Puih b Pupunmuwwith vhol:

Puiilyp npbl yuwnwupwbwwnynipintt sh jpnud Lupnuywmih Ypws wjt htwpwynp Juwutbph hwdwp, npnup
Jupnn Bt wowewbw) gnidwpp Lupnuwywih Lupwht/Rupunughtt hwydhtt dudwbwlught jugnudng Jud
nipwugnidny hwuwibh gueotumnt jud npwgnuing winhjuwiunm jud Lupuught hwpyht nipwgnidng
hwoJunybnt hwdwp, tbpunw), puyg suwhdwiwhwldbny’ wupdwitwnpdus wnktuhjulwt juunhputph
Juwd pwthwiunwdubph Whwd Gppnpy Ynnukph, wp pynud’ dwpughtt pupunughtt hwdwlwpgbph Ynniuhg
juunupdwt Eipulu qnpénnnipnibttipnh hbnwdquwi, nipugdut jud sfunwupdut hwbqudwpubpny: Ldut
hwuqudwlputnhg Eutny" wy pynid’ htwpwynp k, np mupupwignip wdujw wnwght wpjpwnwipught opp
Qnpéwppukph gnidwpubpp Lupnht hwuwibk h purtwt vwhdwiws dudjbnubphg wybkih ny:

Luipunny Juijuhljh uvnwugdwb opwfwb Snpswppubph wnwybjugnyt gnidwpp b pwbwlp vwhdwiynd Eu
Puijh uwluqubpny: Uwhdwiqws vwhdwbwsuhp ghipuquignn swhny gnidwph juijhjugdwt hwdwp
wuhpwdbon t Puilll] tkpjuyugil) haduywnwuhwt ghund, nph nrundbwuhpnipjut wpyniupnid Puitlp
Juywugunid E npnonud jutjuhjugdwt vwhdwtwswthh wykjugdwt jud nhunudp dbpdbnt Jkpupbpyuy:

2Z puuljtiph pwuyndwwnubph dhongny Yuifuhyh pugpiut dkY Snpsupph qnidwpp sh Jupnn qipuquigh
500,000 (hhtig hwpnip hwqup) 22 gpudp:

Puljn hpwynip nmiuh hbunbjw] phypbpnud pp hugbgnnnipjudp Juubguk] Rwpuny Snpswpplbph
hpwjuiwgnuip (Rupwp pinjuynpniud), hiswbu twlb dhiph 120 op dwdltnny juubkgubk) Lupunuyghtt hwpdh
W/Yud gput Untnpugpjus gnidwph’ Zwdwjunpgh Ynndhg wbophtidwt htwpwynpnipniip, hsybu twl
Utndt) infuwtigyuws gnidwpp dntnpugpniudp Lwpunughtt hwoyhtt Wiwd wewig Zwdwjunpnp jpugnighs
hwtdtwpwpnipjut’ htwn hnjuwbghk] wyy gnidwpp hnpuwignn Ynnudht (wyn pynwd Gpugptng wjt Zmdwjunpnh
Luipuuyht hwoghg)' quudbing Pmiljh uvwmljuqukpny] vwhdwiudws dheunppuddwpp, tpk.

7.15.1. Rupwupb jud Lupnughtt hwoyhtt hnjwigjws jud dntnpugpyus gnidwph htn juyus Putli
niuh wbknijunynipmnit jud juulwsutp' qindwpwp Snpsupp Ywd Snpsupphbtph onpuyh dwu
lhutnt Jbkpwpbpjw), wyy pynd dhowqquyhtt ddwpuyghtt pupiiughtt hudwljwupgbphg unwugus
qindwpupnipjut hwpybnynipniuubpnud punpuwhwpnyg Snpswppp unyuwljwtwugunn wyjwukph
wnluwnipjut ghypnid,

7.15.2. Pwiyp gnidwpp thnpjuwbgnn pwtyhg unwinid £ nbntjunynipinit b qpuynp yuwhwbe ' thnpuwugdui
Anpséwppp npytu gindwpup npuljlnt b Zwdwhnpyht hojuwigjuws gnudwpp htn Jepunpupdubn
dwuhl,

7.15.3. Pwulh nith mknkjuwndnipmnit jud juuwsubp, np Lupinp jud Lupunughtt hwphdi oqunugnpéynid
E Opkunpnipjut b/jud unyb wuydwibph sppwtgdwdp fud pwpinnidubpny,

7.15.4. gnuiwuph dmunpwgpnudp httwpwynp sk juunwpl] hnppwbgdwt wfjujubpnid wnw upawjubph,
withuwdwyuwnwupwinpniuubph ud ngputg phph jpugdus (huknt qundwnny,

7.15.5. Pupunuwuywit nith Pwth tjundwdp sdupdusd wupunwynpnipnibtp,
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7.16.

7.17.

7.18.

7.19.

7.20.

7.21.

BANK

7.15.6. Unyu wuwydwtbbpny, Publjh huwdluywnwuhpwt guydwitbpny b Opkbunpmpjudp hwpwnbudws
wy] pliypbpnud:

Anjunpdws Lupwp Futljh §nndhg wywpnuynpynid £ Lupnuyuith gpuynp hwdbwpupuluith hhdwt
Jpuw wytt vnwbwnig hbnn tnyb wohtwnwpwht opdu pupwgpnid, kel wy] put twpwnbujws skt unyh
wuydwhbpnid b fmtlh hwdwwywnwupwt wuwydwbbpnud: fuiljh twhwdbninipjudp pinjuynpdws Lupnp
Jud vwntkgqws Lupunuyghtt hwohyp Futih Ynnuhg wywpnjuynpynd E (Bupunught hwohyp wmyuwuwntgynid
E tpp dhpwinud B hwdwywwnwuppwbwpup Lupnp pinjuynpdwiy) hwogh uwnbkgdwt hhdpp (wyn pynid
Lupunuuyuthg unwugywsd nmbknkjunynipjut hhhwt Jpw) wyh JEkpubwinig hknn inyh wpptwnwpuyhlt opgu
pupwugpnid, kpl wy] put bwppwnbudws sk unyt yuydwutbpnud b Pmih hwduywnwupwt wuydwibbpnd:
Luipnh pnjuwynplut ghypmd sh nupupmd Lwupwnh htn juwyws Uhgunppudwpubph hwpduplp b
qutidnudp:
ArCa hwdwlupgh wthwuwbbjhmpjut pupwugpnid Lwpnwuywih Ynndhg Pwmil ubpluyugws Lwpunh
pinjuynpiwt hwbdtwpuwpwlwip Pwilh Ynndhg Juuwpynd b ArCa hwdwlwpgh hwuwbjhnipjut
Jtpwljuiqunidhg htwnn 15 pnybkh pupwugpnid: Uju pupwugpnid Lupunny juwnwpyws Snpswpputph hwdwnp
Puiljp npbk ywwuhwbwnynipint sh Ypnid:
Swuljugus Fnpsunp, npp Swbwsynid L Lupnwuywith Lupwunh dhongny junwpdws Snpswpp, hwunhuwinud k
Lupunuuyyuth ywpunwynpnipmnibp:
Luipunny junwpdws Fnpswppp b wyb sknuplbint wpyniupnid gnidwnph Jekpunupddwt Snpswippp mwwppkp
gnpswppubn kb, npnup wpunwugniynd ki punyuspnud:
Lupunny junwpyws gnpswppitpp hwunwnnng huunwpnpiph Puitynd wnljw yungbhubpp Lupnuuywin
Jupn Eunwiw) Puiifhg' Putiljh uvwljuqubph hwdwdugu:

8. dfwpukp b quudnidukp

8.1.

8.2

8.3.

8.4.

8.5.

Lupunuuyuip Jdupnd L Futifht Rupnp vyguuwpldwi hbn juyus Fuulh uvuwuqubpny vwhdwigws
Uhgunpnuygwputkp, tptk futlh b Rupnwwwih dhol wy hwdwdwjunipini sh juyugyby:

Luipunh uvywuwnpdwt Uhgunppudwph wnweht Jdwpnidp Lupinuwjuip junwpnd E pupup gquwndhpbihu,
huy hwonpn Jwpnidubpp Pwihh uwlfwuqibpny vwhdwijws wupphpuuimppudp  jubjw]{wpught
Qupgny:

Bph Zudwjunpnyp Lupwnhg b wy Swnuynipyniiiibphg oquuynid £ Upjummnuupduypht twjuwgsh utppn, wyw
wnju Rupup b Unie putluyghtt Swnwnipmnibtbph Jpu nwpusynid o nfju) wohwnwdupdwihtt twjuwgsh
hwdwp gnpény, wyy pynid’ hwdwdwyiigws fupgny b nhwypbpnid hbinwqu thnthnjunipniaibpny wpunntyug
wuydwbtbpp b vwjwuqubpp:

Bph Lupnuyuiih hp woltwnwdupdt wyjlu sh vnwiunud Fuiljh dhongny Juwd npluk hhudpny wouwnwiphg
wquunyl] k, wyuw Putult hpwdwunt E Lupnnuwwih hwdwp wdpnpomipjudp jud dwutwlh nunupkgul
Ushmwwnuwupdwghtt twjuwgsh ubppn mpudwunpjus Lupnh b wy] Cwnwympnibubph hwnny vwlwugqubpp b
wuydwtubpp b wyn wuwhhg ujuws Yhpwnk] fublymd qgnpénn Lupunh b Ujniu Swnuynipyniiubph nwljuqubpp b
yuydwtubpp jud ndju Lupnh, Cunwynipjut jud Lupnwywih hwdwp Pwihh hwjkgnnnipjudp hpwnkih
wy] wpnniyu] jud hwnni vwlwuqubp b wuydwbukp:

Luipuny Inpdwppubph hpuwbwgdwi, htyybu twbh Pwulh Ynnihg Lupnh vyuwuwpldw hbn juwyws
Jdwputiph quuddwl wpyniupnid Lwpnh Jdupuyghtt vwhdwbwswthp ghpuqubghint nhwypnid Lwpuugh
hwoyght Abwnpynid E ghpwswhuu: Putiljh vwuqubpny vwhdwbdws nhuypnid b sunthny futlyp Lupnwuwwithg
quidnid £ ywpuwghtt vwhdwbwswthp gipuqugkint nnidwtp:

17 11RBD/12CIB RL 72-01-03, Tudp. 26



8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

BANK

Luipnh htn juwyws Theunpnudwpibph quudnidt wowghwhtpp junwpynd £ Lupuuwght hwpyhg, huly
Luipuuyjhlt hwppt Uhongbph puguluynipjul nhypnid Lwpunuyuith Puiymd niikgus pupwughly fud
puwynpuljut hwphdubtphg (wyy pynwd’ wyp wpdnypeny), hull gpuiugnid vhongubph puguljunipjubt niypnid®
Lupunuuyuih’ wy) Lupunughtt hwohyubphg (wyn pynid’ wy wpdnypny): Cun npnud, Lupnnuwuip wwpnwynp
E wywhnyl] huwdwyuwwnwupwbt nppudwlwt dhgngubnh wnwmipmniip Pubmd niibkguws hp putught
hwohy(utip)ht: Futddnn yupnwynpnipjubt gnidwph b qubuddwt hwpgh wpdnyputph dhol nmupplpnipjut
nhwpnid  Lupubph vwjuwqubpny vwhdwigws' Lupnp pnpupldub, vyuwuwpldui, Jpupnqupldut jud
npudunpdut hin juydws Jupubpp quuddnud bu® hinpuwpnudp junwuplng 22 Yktnpntwlut pulh
Unnuhg bhpuwwpulus wpdnypughtt ontjumnid  dAlwynpjws  hwdwywunwupiwt  wpdnyph  dheht
thnpuwpdbpny, huy LPwpuny/2upnughtt hwoynd hpwlwbwugwd Qnpsuppiiiph htn juwqws pnnp
quudnidubpp’ Putthh Ynndhg ndju] yuhpt vwhdwitdws ndju) wpdnyph thnpuwpdbpny:

Qtnupyyws Qnpswipph gnidwpp Urhwph/uwwuwpldwi Yhwnh Ynndhg dEpunwpdydbinig hbun Pwbljp
Untnpugpmid £ Lupnughts hwgghtt' ifuqkghtyny sknwpldwh hwdwp yuhnidibpp (welwynpjub nhupnid):
Utjwlu sknupljué Snpswpph gnidwph Jipunupddwi hwiqudwiphg b dudibinhg Lupunuuuip whnp k
Puiijhtt Jdwph juwnwpyws Snpdwipph wpnniupnid Futifh tjundwdp dhwdnpjus wupunwynpnipmniubpp:
Pulljp wwwunwupwiwwnynipmnit sh Ypnud  Unbunph/uyuuwpliut Yeknh Ynndhg dwwnnigdus nplk
Swnwynipjut nhiwg quuddus b Lupnwwwith Lupwnughtt hwpyhg Ejpugpdus wnh hwudwp:

Bpht Pupnuuuip guujuind b qunpupbgul] Lupnh wnjjujttpny wuppkpuljut Jdwpnudubph wlnhy
pudwbnppugpnipiniup, wwyw nunupbkgnuup wlthpudton k Juunwupl]  pwdwbnppugpnipjub
hwdwywunwuppwt hwybJusnid/hwuppuwlnud/uypnid: ddmpughtt pupunught hwdwupghph juinbubpny
Jupnn Lo twppwnbudb] htwpwynpnipmniiibp Unhnpp/uyuuupdwi Yenbkph Ynndhg wuppbpulut
Jdwpnidubph pwdwinppugpnipniutph quudnidubpp twb JEpupnnupyws Rupwnhg hpujwiugubin
hwdwp:

Lupunuuyup httwpwynpmipiniu niuh Pwyh UuyUdkphw hwdwlupgnid Junwyupky
wwpubpubph/swnwnipniutnh ghiwg hp Visa pupnbkph wfjuttpng hbnwqu wuppkpulut Jdupnidubph
pwdwunpnuqpnipnibibpp: Gehk Rupnwwwip sknupynud £ npll pudwinppuqpnipinit (unsubscibe), wuyw
vwhdwbwthwlynd £ wjjuy  Unbunpp/voyguuwpldub jhknh  Yondhg  qubdnwdubpp uyl
Juybpuyuwydwittpng  hwugkhg (TID ntyghqhwn), npp qpuibgdl] b pwdwunppugpdbint  dudwbul:
Ujuntwdktuwguhy, npny Unhwph/uyyuuwpjiwb Jhnbp htwpwdnpmipnit niubt pudwiunppugpnipniuitph
Yy&wputph qutddwt hwdwp Yhpwnt] mwwpptp TID nklyhqhwnubp, ophttw] Google-h pudwunprugpnipjut
stnupynudp vwhdwbuwhwynid £ vhuyt Google-h TID nkljyhqhwnttpny quuddwt httwpwynpnipiniup, vwfuyh
Google puljipnipiniup Jupnn E hpwljuwbwgub) quudnid hp wy TID nkjghqhwnttpny (Google analytics, Google docs
b wy):

Pulljp wunwupwbiwnynipmnit sh Ypmud Lwpnh wuppbpulwt Jdwpnidubph pudwinpnugpnipnibiitnh
wpyniupnid junwpyws quidnidubph hwidwp, b wyn Snpswppubph YyEpwpbpiu) wnwplynipmniuubp fud
wihwdwdwyunipinit nitktwnt phypnid Lwpnwwwbp Jupnn b ponnpupll] ppuip uny wuydwbubpny
unwhdwtjws punhwinip Jupgny:

9. Updnyph thnjuwplnid

9.1.

9.2

Lupuny Anpswppubpp htwpwynp b hpwlwbwgil] phywbu Lwpuught hwpdh wpdnypny, wjuwybu

Lupunuiht hwpdh wpdnyphg wwpptpynn wpdnypny:
Lupuughtt hwodh wpdnyphg wwppbpynn wpdnypny Juunwpjws Sopswppubph hwydundwt hwdwp

Qnpdupph gnidwpp hnjuwuplynid £ Lupuughtt hwpgh wpdnyph:
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9.3.  Qnpdwipph hwydundwi b Gnpswpph hwjuwuwnwgpdub thnjuwpdtpubpp jupnn Gu wwppbkpdtp: @npswpph

hujuwunugpdui (Yuunwpdut) dudwbwl Snpswpph gnidwpp hnpuwpyynud £ Lupunughtt hwpgh wpdnypeh’
hwdwduwyt Jdwpujhtt pupunuwghtt hwdwlwupgtph b ArCa wpngtuhtiqujhtt YEunpnuh Ynnuihg vwhdwbus

Yupgh:

9.4. 9npbduipph hwoqundwl duwdwtwly Snpéwupph gnidwpp thnpuwplynid £ Lupunughtt hwogh wpdnyph htnlyuy

Enutulny.

9.4.1. 22 wwpwdpnid npdwppubp.

Luipuuyhtt hwpygh
wpdnyp

Qnpéwpph
wipdnyp

Onjuwiplniy!?

2z npud

Uy wpdnyp

Qnpéwpph wpdnypp gnjuwpymu £ Lwpnh wpdnyph® Inpswpph
hwoqurdwip twjunpgnn puwbuyhtt opju hwdwp Pwulh Ynnuhg
vwhdwiudws Lwpunuyhtt  thnpuwpdbpny, puy  npnud Gpuyht
Qnpéwpputph phypnd thnppwplynd L qudwnph  thnpiwpdbtpnd,
Untnpwjhtt Snpswpputph nkwypnid’ wnph:

UU'L nnjup/Gypn

ZZ npuad

Qnpswpph wpdnypp gonjuwpyymu £ Lwpunh wpdnyph® Inpswpph
hwoqundwip twpnpynn publjuyhtt opyu hwdwp Pwulh Ynnuhg
vwhiwidws Lwpuughtt  thnjuwpdbpny, pun  npnud Gpuyght
Gnpéwpputph  phwpnd  tnpwpyynd £ wpph  thnpowpdbpnd,
Untnpwjhtt Snpswpputph nhypnid’ Judwnph:

9.4.2. Uhowqquyjht Snpdupplkp.

Luipuuyhtt hwpgh | Qnpdupph Onjuwiplnid
wpdnyp wpdnyp

2Z ypud UUL gojup Qnpdwpph wpdnypp hnpwpyynud £ Lupinp wpdnyph® Sopdwupph
hwoqundwip btwhnpnnny pwulughtt opyu hwdwp Pwulh Ynnuhg
vwhdwidws Lwpuughtt  thnpwpdbipny, pug  npnud’ Epught
Gnpbwpputph phypmd  thnpwplynd £ Juwdwnph  thnpuwpdtpny,

Untinpuyhtt gnpdwppubinh nypnud® wnph:
2z npud Bypn/ Qnpdbwipph wpdnypp VISA Jud MasterCard J&wpuyhtt pwpuwgh
Uy wpdnype hwdwlwpgbph Ynnuhg thnjpwplyynid £ UUUV nnuuph VISA jud

MasterCard hwdwljupgtph thnpuwupdtipny (VISA pwpwntph phwypnid wy
wpdnyphg UUL gnjuph thnjuwpynudp bjpuyghtt @npdwppukph nhwpnid
Juwnupynud k VISA Jdwpuyht pwupnughtt hwdwlwpgh thnpuwpdtp +
2%-ny, hul] Unitnpuyhti gnpéwippubiph phypnid® -2%), wyunthtnk UUL
nnuupp thnpuuplynud t Lwpwh wpdnyph gopswpph hwpdundwup
twpunpnnn  puwbughtt opdw hwdwp Pwilh Ynndhg uvwhdwbqus
Lwipunughl thnjuwipdbpny, pug npnud”® Epughtt Snpdwppubtph nbwpnid

12°Upqws pnjnp wpdnypubnh hwdwp Pubyp vwhdwind t wnph b qudwnph thnpjuwnpdtpubp:
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tnpwpyynud £ qudwnph thnjuwpdtpny, dninpuyghtt Snpswppukph
ntuypnid’ wnph:

UUL pnjup Gypn/ Gnpbwpph wpdnypp VISA Jud MasterCard Jdwpuyptt pupiught
ZZ yypuad/ hwdwlwpgtph Ynnuhg thnppwpyyod £ UUL gonjuph VISA  Jud
Uy wpdnyp MasterCard hwdwljuipgtinh thnpjumpdtpny (VISA pwpubtph nhuypnid wy
wpdnyphg UUL nnjuph thnpuwpynudp Epwghtt @npdwppukph nbwpnid
Juunupynud k VISA Jdwpuyht pupnughtt hwdwlwupgh thnpuwpdbp +
2%-ny, hulj Untinpuyhtt Snpduppubph nhypnid” -2%):

Bypn UUL gojup Qnpbwpph wpdnypp thnpwpyynud £ Lwpnp wpdnyph Snpswpph
hwoqundwip twjnpnnn pwtfuyght opyu hwdwp Pwilh Ynnuhg
vwhdwtudws Lwpuuyhtt  thnpwpdbpnly, pug  npod’ Epughb
Gnpéwpputiph nhypnid hnpuwplynid £ wnph thnpuwpdtpny, dntinpughi
Snpéwpputph nhypnid’ Judwnph:

Bypn 2Z npuad/ Qnpbwpph wpdnypp VISA Jud MasterCard Jdwpuyptt pupught
Uy wpdnype hwdwlwpgtph Ynnuhg thnpwpyynd £ GUUL pgnpupp VISA Jud
MasterCard hwdwljupgtph thnpuwupdtpny (VISA pwpwubph nhwypnid wy
wpdnyphg UUL gnjuph thnppwpynudp Gpughtt @npdwippukph nhwpnid
Juwnwpynd E VISA Jdwpuyhtt pupuiughtt hwdwlwupgh thnpuwpdtp +
2%-ny, huy Untnnpuyhtt Sopswppubph ntypnid® -2%), wjunthtnlb GUL
qnuupp thnjuupyynd £ Rupnh wpdnyph' gopdwpph hwodundwip
twpnpnnn  puwujughtt opdw hwdwp Pwulh Ynndhg uvwhdwbqus
Lwpuuhtt hnpowpdbpny, pug npnud” Gjpuyght @npswpputph nbupnid
tnpwpyynid L wnph  thnjowpdbpny, dninpuwjhtt  Snpdwippukph
nhypnud ' Jugunph:

Qnpéupph gnidwpp Lupuuyh hwpdh wpdnyph hnpuwplbne wpyniipnud hinfuwpdbpubph wwuppkpnipeniihg
wnwowgusd Juwukph hwdwp Puiljp yunwuppwbwnynipnit sh Ypnd:

10. fnnnpuiplnid

10.1.

10.2.

Luipuny hpuuwiwgyws Fnpswpputph Jtpwpbpu) wnwplnipmnibbp jud wthwdwdwjunipmnit ntubktwm
nhypnud Pwpunwuwwup Jupnn E Pwulhh Ynndhg vwhdwidws duny Pwlly ubpluyugub; Qnpswpph
ponnpupldwt huyn nsy ny, pwt Gnpbupph jwwwpnudhg Juwd wwypwiph wpwpdwi/swnwinipiul
dunnigdwtt hwdwp twpuwntuws wduwpdhg 60 (qupuntll) opduw pupwpnud: Zujnh htn wihpudbon k
UbpQuyugl]  poqnpuplynn  Sopswpph  htn  Juwyws wunwpnpbpp U Pwilh  wwhwbenyd —wy
nbnbnipniiubp jud thwunwpnptp: Loyws dudljiinhg htnn Lupunuwguih Ynnlhg tubpluyugyus
ponnpupljuwt hwjnp Futiyp nhinwpynd E Opktugpnipyudp, 98wpujhtt pupunuwhtt hwdwlwpgkph Ynnuhg
w/jud Putih ukpphtt hpuduwlwb wjntpny vwhdwigws fupgny:

Untunph/uguuwpldwd jEnnd junwpjws Enpdswpph stnuplnidhg hbnn Lupnwwywip jupnn b Fuily
ubpuyugul] pnpnpupluwb hwyn, ek sknuplyws Snpdwupph gnidwpp Unbnph/uguwuwpldwi YEnwh §nndhg
sh Jkpunupddl] wjjuy Unbunph/uyjuwuwpliwid Yenh Yondhg vwhdwiqus dudibnnd ud hbEnlbyug
dundyunnud’

10.2.1. 22 nwpwspnid junwpjwus Snpswpplbph hwdwp' skyupyuwb opyuihg 10 (wwup) op,
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10.3.

10.4.

10.5.

10.6.
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10.2.2. 22 wwpwsphg nnipu juwnwpjws Snpswpplbph hwdwp 30 (kpkuntt) op:

Puliljp wunwupiwbwnynipnit sh jpnid Lupinuyquith §nnuihg Lupnny juwnwpyws Snpswuppibph hwdwp,

unwluyt yuwnpwuw E Opkuungpnipjudp b Pwilh ubppht hpudulwt wlnbpny pugnibbkh vwhdwibbpnid

odwlinuljt] Lupnwwwbh Ynnihg tbpljuyugjus unph jupqunpdwip: Munhpp sjupquidnpytint phypmd

Lupunuuyuip sh wqunynid Pubiljh tjundwdp niubgus hp wwpnwynpnipniutbphg:

Unuunpp/ugquuwupiuwd jhumd  hpuwbwgjws SGnpswipph  ponnpupinudp  sh hwighuwinid  Pwtlh

tjundwdp pnnnph jud pnpnp-wwhwbgh tbkplhujugnid, b Pubfh nhpujunwpnudp vwhdwbwthulynd L

hudwywnwuhw punph jupquynpdwip dheunpynipjudp b odwinulnipyjudp:

Bph pnpnpupldwi gnpdpupwgh wpyniupnid wupgqynud k, np qonpdwppp junwpdt) B Lupunuywih nndhg

Jud Lwupunuwywih Ynndhg Lupnh oguugnpddwl Yuuntubph fpwpwndwt hEnbwipny, Lupunwuwihg

quudynd £ Putiljh umjuqutpny] vwhdwiws Jdwp:

Pnnnpuwpldwi hwyinh wunwuwbp Aubljp Lupnuyuith npudwngpnid | htnbyjw) dwdlnubpnod

10.6.1. ArCa hwdwlwpgnid junupduws Snpsuppibph nhypnid hwjnh unwgdwi opyubhg 40 (punwunti)
onpqu pupwugpntid,

10.6.2. dhpwqquyhli Ywpughll pupnwghtt hwdwlupgipmu junwpdus Snpswppibph phypnid hwjnh
unugdwt opduithg 60 (upuntl) opdu pupwugpnid,

10.6.3. Pwuljh putulnduinbiipny junwpqws juipuhl gnudwph dntinpugpdu jud bjpugpdwt @npswppubkph
pannpupljuwt nypnd (kpk puiyndwnp sh mpudwnpl) juihhy gnudwpp, vwluyt wyb tdugkgyty k
Luipunuyhtt hwpghg, jud Lupunuwuip Untinpuqnly E jubijuhly gnidwp, vwljuyt pupunughtt dbwgnpnp
sh wykjugh)) hwynh unwugdwb opduithg 10 (mwup) wohtwnwbpuyht opu plipwugpniu:

11. Zmkyw| pupw

11.1.

11.2.

11.3.
11.4.

11.5.

11.6.

11.8.

11.9.

Lupnuwuip Zhdtwljut pupnuywi) jupny E hp Lupnpt (hhdbwljwb pupwn) hg Pwbljhg unwbuyg
Zu Gy pupwin(kp) hywbu hp hwdwp, wjhytu b Bppopn Yondh hwudwp:

Zwybjjw) pwpuip jupnn k wwppkp (hulp hhpdtwwi Lupnh wkuwlhg, vwljuy whnp § Lupunh nuuny (huh
hhdtwlub Lupinptt hwjuuwp jud wybih gusp quuh:

Jwpyuyht Rupwnpl Jhg npudwunpynid | pugunuytu Jupyuyhtt hwdbjjuw) Lupun:

2wk pupup poquplynd Eundju pupununtuwlh hwdwp fPutifh vwugqiutpn vwhdwiws dudjinng®
wbluju hhdtwwh Lupwnh gnpénnnipjut dudljknhg:

Zuybjju] puwpnp hwdwp wpwbdhtt Lupnh qupubwpwun sh Jhpwoynid: Zwygbpju) pwpunny’ Lupunp
qunuiwpwnh Jhpurdwdp twjuwnbuws gopsnnnipnibbpt ppuwjwiwugynd Bu Zhdbwljub pupnwwuih
ynnuhg hhuwlwi Lupnh qunnbwpunn:

Zubpyw) pupunp wowpdwt knuwbwlnyg wpudwnplne nphypnud, bpk unyt yuwydwbbbph hwdwdwyt Lupnh
wlnhjugiut tyuwnwlny Lupnh & PIN §nph uvnnugnudp hwunwnbint hwdwp btwpwnbudws £ Publifh b
Lupnuwwih dhol juwh hwunwnnd, wyw nu whwnp k nbnh nitktw Pwih b Zhdtujut pupunwuwywih
Uholi:

. Zugbjw] pupunny juwnwpynng @npswuppubpp hwojunynd b wpunwgnpdnud ki hhdtwljwi Lupnh Lupunwght

hwpynid:

Zhduwlwi Lupunny b Zwuydbjjuy pupn(tp)ng junwpjuws Sopswuppubph hwipugnidwpp suybwp b gipuquigh
hhdtwut Lupnh hudwp vwhdwbws Jdwpwihtt vwhdwbwswtp:

Zhttwljwi pupnwwwip mpupwignip hwybyw) Lwpnp hwdwp jupnn b uwhdwik] wpwbdhtt wduwful
Jdwpuwyhtt vwhdwbwswth:
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11.10. Zhdtwmuu b Zwydbjjuy pwpunbpny hpwlwbwugws pninp opswppubph wppyniipnd Pubifh afundwdp

Aunpdws yupuwynpnipniuubpp hwighuwind o Zhdtuljwt pupunuywith ywpunwynpmpniubbpp:

11.11. Zwybpuw; pwpwh gopénnnipjul dwudlbnbt wjwpundbnt hhdpny hwdbjju; Lwpup Pwulh Ynndhg

Jpupnnupyynud k unyt wuydwiibpng twpwnbuguws jupgny: Yhpupnnupqus Zudbjuy pupunp futh
ynquhg Yupny b oupudwunpgl] Zudbpu) pupuuwwihi wowig Zhibwljwi pupnwwwihl twhwgbu
nbinkljwugubn:

11.12. Zwbpw] pupunuwwui(ubp)p gupunwynpynud E(EL) nknkjugit) Pwiht Zhduuljut pupinuwwih dwhqu,

wlgnpénitwlnipjul, widdwpnibwlnipyut jud vbwblnipjut phwpbpnid b soquugnpst] Lupup tdwlb
nbnkjunynipnit miubkbwnt yqupuquynd, pug npnud Fubliljp yunwupwbwnynipnit sh jpnud Zubpuyg
pupnnuyui(akp)h’ unyt fhunud vwhdwiquws wwpuwynpmipiniup sjunwpbine hbnbwipny wnweowmgusd
Juwutbpnh hwdwn:

12. Pupwph thwlnid

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

Pujn hpwdwunt b unyb wuwydwibbpng b Publh Ynnlhg hwunwwndws tbkpphtt hpwuljub wlinbkpny

uwhdwiidws Jupgny dhwlnndwihnpbt qunupkgul] Lupnh gopdnnnipmniup (hwulk pupnp) Wjwd halbtg

Luipuujhlt hwohdp htnljuwy nhypbpnod

12.1.1. bpk Lwpuuwywiy nith RLupnp htn juydws Futifh tjundwdp sdupdws yupununpnipniutbp,
npnup wpwugninn punquspp Lupinuyuith §nnuhg uvnwbuynt opyuithg wigk) £ 30 (kpkunit) op b
wyty,

12.1.2. bpk Lupnuwyubi niuh Puih tjundwdp wyp sdwupdws yupunwynpnipniabbp,

12.1.3. Lwpunuuuih dwhyub, vbhwiympjut ghypbpnud’ wynuyhuh rwunbkph dwuphtt yuwnpwd/hhduwnp
Swinigdwi hhudwt Jpu,
untji Muydwibkpny, fulijh hwdwywunwujuwt yupdwiibpny b Opkhugpoipjudp twjwnbuws wyg
nhwpbpnid:

Lwnpup hulbhu wyn Lwpnh ponp Zugbjw) pupntpp bu huljynud B

Luipnh huljdwt ntypnid Lupnuwuip whwnp L Lupup Jipunupdth Pully:

Puijh twhwdbnunipyjudp Lupnp hwlbnt phuypnid Pwlp Jupny b wwhwiel] Lupnwuwywihg dwpb

Luipnh htin juyyws FPubih tjundwdp pnnp yupunuwynpnipniaubpp:

Lupunuyuiiip Jupny E dhwlnqiwihnpb nunpupbgit Lupnh gnpénpnipiniup b thwlj; Lupnughit hwohdp’

wyn dwuhtt twjuwybu Pubifh hwdwp pugniubh tquwbtwyng b dung gpudnp Swinigkng fuuh b dwpbkinyg

Luipnh htin juyyws' Pubifh tjundwudp nibbgus yupunuwynpnipniatbpt wdpnnenipyudp:

Zwkjjuy pupwip Jupnn kuldl) husybu Zhttuljwh pupnuywih, wjtybu b Zwgbjjw pupunuwwith Ynndhg:

Luipnh  qopénnnipmniip Junudwdbin gupupbnt ghypmid  qubddws  wwywuwpydwh  Jwpp  sh

Jhpunupdynid:

Lupwh hulnmip sh guyupbgind Lwpnh htn juyjws Lupnuywih Awihh Wyundudp dbudnp]ws

wwpunuwynpnipgniatkpp tkpunjuy hwsguplfws nnlnuikpp b nnidwbplbpp:

Lupunuuyuip yupunwynp b dwpl] twb Lupuny junwupduws wn Snpswppubph wpyniupnid dbwynpyus

wupuuwynpnipniiubpn, npnup juwnwpyl) B btwpwt Lupnh hulnidp, vuuyt Jdupdwt hwdwp fuily Ea

ubpluyugyt] Lwupwnh hulnidhg htwnn:

12.10. Lupwh thwlnidhg htwnn 3 (kpkp) woluwwnwipwihtt op htunn Rwpuind juunwpdwsd pnnp npdwppubph

dluljipynidhg htnn Lwpnptt jpujut Juwgnpph wnjuynipjut phyypnid Pwmblp hnwignid E duwgnpnh
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guuduwpp Lwpnuywih Pwilymd mibgws wy hwoyhtt unnpl wygws hbppulubnpudp pun hwpyh
wnljuynipyul

12.10.1. tnyu wpdnypny pupwughy hwoyht,

12.10.2. unijt wpdnypny wy) Lupunuyght hwoyh,

12.10.3. 22 npuuny pupwghly hwpyht,

12.10.4. 2z npudny wy) Lwpuuyht hwodht,

12.10.5. wy] wpuwpdnijpuyght pipwghl hwyht,

12.10.6. wj] wpwnwnpdniypuyhlt Lupwnught hwpyhte

bull Ephk Pwpuuwuwip Pwblmd wj hwphy snith, wyw Lwpunughlt hwpdh hbnwgqu vywuwplnidia
hpuwjubugynid £ hudwdwyh Pubiljh pipughly hwphdubph uyuuwpyiwi hwdwp vwhdwi]ws uwljugqibtph, b
hwohyp thwuljynid E, Epp hwpyh dbwgnpnp qpoyunid k:
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