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Ameriabank CJSC 

+(37410) 561111, +(37412) 561111, office@ameriabank.am 

 

GIFT CARD RATES AND TERMS 

 

Approved by Ameriabank CJSC (hereinafter – the Bank) Management Board Resolution # 113/09/11 
as of September 28, 2011. 

Current edition was approved by the Management Board Resolution #02/136/24 as of September 16, 
2024. with effect from the date specified below. 

 

1. Card currency AMD 

2. Gift card issuance Free 

3. Service fee (charged upfront at the moment of card provision)  

3.1. For the Bank’s gift card  AMD 3,000 

3.2. For the co-branded gift cards of the Bank and the 

merchant 
Free 

4. Minimum limit of the gift card   

4.1. For the Bank’s gift card AMD 10,000 

4.2. For the co-branded gift card of the Bank and the 

merchant 
AMD 5,000 

5. Maximum limit of the gift card1  
 

AMD 500,000 

6. Cash withdrawal2:  

6.1. From Ameriabank ATMs and cashing centers 2%,  

minimum AMD 1,000 

6.2. From ATMs and cashing centers of other banks operating 

in Armenia 

2.5%,  

minimum AMD 1,000 

7. Transfer of the available gift card balance3 to another account 

in the cases specified herein   
 

7.1. For the Bank’s gift card 2%,  

minimum AMD 1,000 

7.2. For the co-branded gift card of the Bank and the 

merchant 

1%,  

minimum AMD 500 

8. Substituting the co-branded gift card of the Bank and the 

merchant for a new one, in the cases specified herein  
Free 

9. Non-cash transactions Free 

10. Annual interest rate accrued on the balance of the card 

account 
0% 

11. Gift card validity term 1 year 

 

1 No maximum limit is defined for the gift cards provided by the Bank to the Bank customers within the scopes of lotteries and campaigns 

organized by the Bank.  
2 Cash withdrawal is not applicable to the co-branded gift cards of the Bank and the merchant. 
3 No fee is charged for transferring the available card balance to some other account upon expiry of gift card validity period, if the card account 

balance is less than the chargeable fee.  
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1. General Provisions 

 

1.1. The Bank issues gift cards of the following types: 

1.1.1. The Bank’s gift card; 

1.1.2. The co-branded gift card of the Bank and the merchant4. 

1.2. For the purposes of these terms, gift card givers (applicants for a card) may be individuals in the 

case of gift cards of the Bank, or individuals and resident legal entities/individual entrepreneurs 

in the case of co-branded cards of the Bank and the merchant, while the card recipients may be 

individuals (hereinafter referred to as the “Customer” where the relevant provision of these terms 

is applicable both to the givers and the recipients, unless otherwise stipulated in the given 

provision of these terms). 

1.3. The Bank issues only gift cards that require activation. 

1.4. The cardholder’s name is not indicated on the gift card. 

1.5. The gift card cannot be used for online payments. 

1.6. The gift cards cannot be re-issued. The gift card can be substituted for a new one, in the cases 

specified herein.  

1.7. The gift card cannot be topped up. 

1.8. The amount available on the gift card can be used after its activation, only through physical use 

of the card.  

1.9. Co-branded gift cards of the Bank and the merchant can be used for cashless payments only, at 

the trade and service centers of the respective merchant.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

1.10. The Bank provides a gift card based on the Gift Card Provision Application-Agreement submitted 

by the giver to the Bank, using the sample form approved by the Bank. 

1.11. The Bank activates the gift card based on the Gift Card Activation Application-Agreement 

submitted by the beneficiary to the Bank, using the sample form approved by the Bank. 

1.12. The service of sending an SMS about the transactions made with the card is not available for gift 

cards. 

1.13. During the validity term of the gift card, before its activation, the gift card giver may apply to the 

Bank to cancel the card and get back the amount (with the exception of the fees specified herein). 

This clause is not applicable to the co-branded gift cards of the Bank and the merchant. 

1.14. In case of the gift card loss, damage, loss of the PIN-code, seizure of the card by an ATM or other 

problems with the card during the validity term of the card, and for the Bank’s gift cards - also 

after expiry of the validity term, the beneficiary (recipient of the card) should apply to the Bank 

if the card has been activated, otherwise the inquiry should be made by the giver.  

1.14.1. For the Bank’s gift cards, where possible, the Bank shall eliminate the problem/return 

the card to the Customer; if that cannot be done or if the card validity term has expired, 

the Bank shall pay out the available card balance to the Customer (to the gift card 

beneficiary or, if the card has not been activated yet – to the gift card giver), charging the 

fees specified herein, in cash or by a bank transfer, at the Customer’s choice, in 

accordance with the Customer’s order.   
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1.14.2. For the co-branded gift card of the Bank and the merchant: 

1.14.2.1. If the card has been activated already, where possible, the Bank shall eliminate 

the problem/return the card to the recipient; if that cannot be done, the Bank 

shall substitute the gift card for a new one providing it to the gift card recipient, 

and transfer the available card balance to the account of the new card, charging 

the fees specified herein. For the new gift card, the recipient shall provide the 

Bank with the documents required for its activation, and the information and 

instructions given by the gift card giver before that shall be stored for the new 

gift card as well.   

1.14.2.2. If the gift card has not been activated yet, the Bank shall transfer the available 

card balance to the account number specified in the order issued by the gift 

card giver, charging the fees specified herein. 

1.15. The recipient of the card shall bear all the risks associated with loss or unauthorized use 

(including use by third parties) of the gift card if the card has been activated, otherwise all the 

risks shall be borne by the giver.  

1.16. Upon expiry of the validity term, the gift card and the card account shall be closed provided that 

the balance is zero. If there is positive balance on the gift card, the card shall be closed and then 

the positive balance shall be transferred in the manner specified below, charging the fee specified 

herein: 

1.16.1. For the Bank’s gift cards, based on the order of the recipient of the card if the card has 

been activated. If not, the transfer shall be made based on the order of the giver. 

1.16.2. For the co-branded gift card of the Bank and the merchant, based on the order of the 

giver. 

1.17. Upon expiry of the validity term, if the Customer has not provided the required information for 

transfer of the positive balance according to clause 1.16 hereof or if it is impossible to make a 

transfer to the specified account number, then upon closing of the gift card, the card account 

with the positive balance shall be administered according to the General Terms and Conditions 

of Provision of Banking Services to Individuals5 and Ameriabank CJSC Payment Cards Terms and 

Conditions6. 

1.18. These terms shall be effective further to Ameriabank CJSC General Terms and Conditions of 

Provision of Banking Services to Individuals5 Ameriabank CJSC General Terms and Conditions 

of Provision of Banking Services to Legal Entities (Individual Entrepreneurs)7 and Ameriabank 

CJSC Payment Cards Terms and Conditions6.  

1.19. For any gift card-related inquiries by phone, please call us at (+37410) 561111 and (+37412) 

561111, available 24/7. 

4 The co-branded cards of the Bank and the merchant may be provided and activated only at the Bank branch operating on the premises of the 

given merchant. 
5 Ameriabank CJSC General Terms and Conditions of Provision of Banking Services to Legal Entities (11RBD/12CIB RL 72-01-02, approved 

by Management Board Resolution # 02/03/15 dated February 4, 2015) Available at https://ameriabank.am/en/useful-links 

6 Ameriabank CJSC Payment Cards Terms and Conditions (11RBD/12CIB RL 72-01-03) approved by Management Board Resolution # 

03/17/15 dated July 8, 2015. Available at https://ameriabank.am/useful-links 
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7 Ameriabank CJSC General Terms and Conditions of Provision of Banking Services to Legal Entities (11RBD/12CIB RL 72-01-02, approved 

by Management Board Resolution # 02/03/15 dated February 4, 2015) Available at https://ameriabank.am/en/useful-links 

 

Documents to be submitted by the individuals as givers, and the recipient of the card  

for activation of the card: 

 Identity document8, 

 Personal public service number (for Armenian citizens only)9. If the giver does not want to open 

an account with the Bank, the personal public service number is not required. 

 

Documents to be submitted by the individual entrepreneurs as givers 

 

 Identity documentError! Bookmark not defined.  

 Personal public service number (for Armenian citizens only)Error! Bookmark not defined.. If the giver does 

not want to open an account with the Bank, the personal public service number is not required. 

 An extract from the unified state register 

 Taxpayer identification number (not required, if specified in the statement obtained from the 

unified state register); 

 

Documents to be submitted by the legal entities as givers 

 

 Charter;  

 Statement from the unified state register, including information about the head(s) of the executive 

body; 

 Identity documents of the head(s) of executive body and persons authorized to perform 

transactionsError! Bookmark not defined.; 

 Taxpayer identification number (not required, if specified in the statement from the unified state 

register) 

 

 

8 Identity document means: 

а) for Republic of Armenia citizens: passport (including biometric passport), identity card, military ID card for those who are on compulsory 

military service; temporary identity document or temporary certificate issued by the Republic of Armenia police under the Republic of Armenia 

Government; for minors under 16: passport, birth certificate; 

b) for asylum seekers: asylum seeker’s ID; 

c) for officially recognized refugees and persons granted political asylum: convention travel document; 

d) for foreign citizens: passport or an internationally recognized travel document (including a diplomatic passport) issued by a foreign state or 

an international organization; documents certifying lawful residence in Armenia, such as permanent residence card, temporary residence card, 

special passport of the Republic of Armenia; 

e) for stateless persons: travel document issued by a foreign state; residence certificate for stateless persons permanently resident in Armenia; 

documents certifying legal residence in Armenia, such as permanent residence card, temporary residence card, special passport of the Republic 

of Armenia; 

f) for refugees granted temporary protection: identity document of the temporarily protected person (certificate of temporary asylum); 
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9 Personal public service number is recorded in the identity card (for Republic of Armenia citizens), residence card (for foreign citizens), 

identity documents of stateless persons resident in the Republic of Armenia and refugees, and the respective statements issued by the 

Republic of Armenia police. The former social security card number is also considered a personal public service number. Both the original 

and a copy of the document reflecting the personal public service number is acceptable. If you do not have a personal public service number, 

you should provide a statement on absence of the same, issued by the Armenian police. 

  
 

 


