BANK

INFORMATION GUIDE TO INSTANT MONEY TRANSFERS BY PHONE
NUMBER TO BANKS AND PAYMENT AND SETTLEMENT INSTITUTIONS
OPERATING IN THE REPUBLIC OF ARMENIA

Terms and conditions specified in the Guide
may change from time to time.

For more information:

Phone: (374 10) 56 11 11

Email: office@ameriabank.am
www.ameriabank.am

The Bank is regulated by the Central Bank

Here you can find detailed information on instant money transfers by phone number available at Ameriabank CJSC
(hereinafter - the Bank). The information is also available on Ameriabank’s website: www.ameriabank.am.

1.

Transfers to the financial institutions (for the purposes of the terms and conditions of this service - Armenian
banks and Armenian payment and settlement organizations) that are members of ArCa Pay instant money transfer
system are the transfers made from the accounts of individuals via MyAmeria system of the Bank, which are
made using the mobile phone number of the individual who is the recipient of the money.
By accepting the terms and conditions of this service you are deemed to give your consent to receiving money
from the people who know your mobile phone number.
The Bank assumes that any person who knows your mobile phone number has learned it from you, hence the
Bank shall not be held liable for any transfers made in your favor by a person possessing such information. Your
mobile phone number registered with the Bank should be a valid phone number and should not match the phone
number of any other customer of the Bank. If there is a match, the transfer will be rejected.
The feature of making instant money transfers using a mobile phone number is available to those individuals
holding an account with the Bank who have a public services number issued by the Republic of Armenia.
Furthermore, by accepting the terms and conditions of this service you are deemed to have given your consent
that the money transfers via the mobile number shall be processed using your public services number.
To receive instant money transfers made by the financial institutions membering ArCa Pay instant transfer
systems to the mobile phone number, you may designate the Bank in MyAmeria system as the Default Financial
Institution. For the purposes of these terms and conditions, the Default Financial Institution is the financial
institution that you select in advance as the institution through which you want to receive transfers via your mobile
number. The name of the Default Financial Institution will not be disclosed to the sender at the time of making
the transfer.
If the recipient of the transfer has designated a Default Financial Institution, the transfers will be made to such
financial institution, unless the sender selects another financial institution when making the transfer. The money
transferred will be credited to the recipient’s account with the latter’s financial institution subject to the manner
and regulations of such financial institution.
The amount will be credited to your current/card account with the Bank in the order indicated below, based on
the availability of the respective account:

7.1.1. card account which is not linked to any overdraft or a line of credit;

7.1.2. card account linked to an overdraft;

7.1.3. current account;

7.1.4. card account linked to a line of credit;

7.1.5. card account of co-branded cards of the Bank and its partners.
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The shift to each subsequent item is made if the account specified is either not available or is frozen, while in case
there are more than one card/current accounts for any item, the account that has been opened earlier is selected. Note
that it is not possible to make a transfer to the card account/receive the amount from the card account if the respective
card is blocked.

8. Instant money transfers using a mobile phone number are made in AMD, based on the following tariffs and terms:

Transfer fee charged from a current/savings account, a debit card account 0.1% of the transferred amount
Transfer fee charged from a credit card account 2% of the transferred amount
Maximum limit of one transfer AMD 399,000

The maximum number of transactions per day (including transaction

attempts) 10
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